
U-LEARN
Urban Livelihoods e-Learning and Resource Network
An online platform to build capacity of DAY-NULM functionaries and beneficiaries

Watch tutorials anytime on your 
mobile phone or computer, 
download videos for viewing offline 

Multi-language supported interface

Get certification from MoHUA

Rich set of reference materials at 
your finger-tips

Share these tutorials with your peers 
on WhatsApp and social media

Interact with other users in the 
discussion forum 

Salient Features of the Portal 
This series of tutorials are different from traditional training videos and has elements of drama and 
engaging characters that take the viewers through the process of forming of a SHG, opening bank 
accounts and taking loans for livelihoods. It tells the story of a basti with real, relatable women 
like Ramila, Sushila and Gul. These women discover the strength of coming together as a group 
and how with the help of DAY-NULM’s functionaries, they not only overcome challenges in their 
personal lives, but are able to resolve issues of their basti.

Ek Aur Ek Gyaarah
This tutorial explains the  importance 
and formation of Self Help Groups. 
Women of the basti come together 
and form the Pragatisheel SHG with 
the help of CRP-Bhavna.

SHG Ka Bastaa
The second tutorial explains the 
need and the way to maintain 
various registers of SHGs. Ramila, the 
secretary of the SHG learns book-
keeping from the CO and CRP.

Ujaalaa
This tutorial explains the advantages 
of bank linkages & the interest 
subsidy offered to SHGs. All 
members of the Pragatisheel SHG 
open individual bank accounts.

Snapshot of some of the tutorials

Knowledge Management Support by Urban Management Centre (www.umcasia.org)

For further details, please contact: ulearn@umcasia.org

Kaarawaan Badhataa Gayaa
This tutorial introduces the Area 
Level Federation and highlights the 
benefits for SHGs to join the ALF. The 
Pragatisheel SHG members meet 
their peers from other SHGs and 
decide to join the ALF.

Saalgirah
In this tutorial, the members of 
the SHG talk about their stories of 
change over the year. It shows the 
strength of the Pragatisheel SHG in 
improving basic services in the basti. 
In the annual meeting, the SHG also 
decides to start a business and take 
a bank loan.
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Website: http://u-learn.in 
Mobile app : U-LEARN on iOS app & Play Store

Next tutorials 
coming soon…

•	 How to take loans 
from the bank 
and how to do a 
market demand 
survey

•	 Learning from 
other successful 
sanitation based 
livelihoods

•	 Forming of male 
SHG groups



The Ministry of Housing and Urban Affairs (MoHUA) is leading a paradigm change in the lives of 
urban poor through the Deendayal Antyodaya Yojana-National Urban Livelihoods Mission (DAY-
NULM).

The U-Learn  e-learning portal aims to build capacities of all functionaries of the DAY-NULM 
Mission (NMMU, SMMU, CMMU, Community Organisers, Community Resource Persons, Resource 
Organizations, members of Area Level Federations and Self Help Groups and for elected and 
executive officials of urban local bodies. The U-Learn portal will also serve as a knowledge portal 
for NGOs and research organizations working in urban poverty and livelihoods sector.

The DAY-NULM work force is highly mobile and they need a learning solution which they can 
carry with them. Technology-aided learning can help training the DAY-NULM field teams who are 
mostly out-of-office. 

U-LEARN is a one stop place to refer 
guidelines, advisories case studies on DAY-
NULM. U-LEARN is more than just watching 
a presentation on a computer screen. 
Through mobile phones, viewers can use 
a lot of learning content such as easy to 
understand tutorials in the form of videos, 
case studies on leading practices, and 
other reference documents. On viewing 
the tutorial  and successful completion of 
the quizzes, the viewers will also receive 
certificates from MoHUA. 

U-LEARN: Urban Livelihood e-Learning and Resource Network

Register on the Portal

Download the mobile application/open 
the website, login using your phone 

number or email (Facebook or Google). 
Fill in all the details in the profile section

Take a Test

Click on “Take a Test” and attempt the 
quiz. If you have questions or want to 
give a feedback, leave a comment on 
the discussion forum or contact the 

moderator

Watch Tutorials

To view a video, click on the DAY-NULM 
tab and then the desired video. You 

can also download videos and reading 
material for each tutorial for seeing 

offline later

Earn a Certificate

On successful completion of the test, 
you will receive a certificate on behalf 
of the Ministry of Housing and Urban 

Affairs
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U-LEARN
e-Learning in 4 simple steps


