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FINAL REPORT
MOST RESPECTFULLY SHOWETH:-

The Hon’ble Supreme Coﬁrt of India vide its order
dated 11.11.2016, was pleasedz to constitute a three
member Committee with the direéctions inter-alia to carry
out physical verification of avaizlable shélters for urban
homeless in each State/UT; to veérify that the shelters are
in compliémce of the operatioinal guidelines for the
scheme of ‘Shelters for Urbang Homeless’ | under the
National Urban Livelihoods Misséion (NULM); to inquire
into the reasons for the slow pméress in the setting up of
shelter homes by the Statestnioﬁ Territories; to inquire

about the non-utilization and /or diversion/mis-utilization

“of the funds allocated and finally the Committee shall

issue suitable recommendations to the State Governments
to ensure that at least tempoi‘ary éhelters are provided for
the urban homeless in the urban areas to protect them
during the winter season and the :S1I:ate Govermnment shall
ensure cbmplia.nce with the recorﬁmendations along with
the time frame indicated by the committee. The
_Co1mnittee was directed to submit its report within a

period of four months.
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The Constitution of the said committee was duly
notified by the Ministry of Housing and Urban Poverty

Alleviation vide Gazette Notification dated 08.12.2016.

Letter dated 13.12.2016, was issued by the Deputy
Secretary, Ministry of HUPA on behalf of the Cominittee
to the Chief Secretaries/Administrators of all the
States/Union Territories informing them about the
constitution of the Committee by the Hon’ble Supreme
Court of India and the Notiﬁcation issued by the
Government of India and also abémt the proposed visit of
the Committee for physical ver;iﬁcation of shelters in
each State/Union Territory and (ietajled Interaction with

the State Administration and all cbncmned'authoriﬁes.

The Committee has alreaciy submitted its Interim
Report dated 31/03/2017, an'd'by that time the committee

could only visit the following States/Union Territories:-

1. Delhi
2. Punjab
. 3. Haryana

4. Chandigarh

5. Rajasthan; and

6. Maharashtra
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The aforesaid Writ Petiti_ofns came up for hearing
before the Hon'ble Court on 025.0572017, when it was
pointed out by the Petitioner, E.R. Kumar, that the
Committee was to file a report and not an In‘gerim Report
and taking note of his submissior;', the Hon’ble Court was
pleased to direct the Cammittée to submit the Final

Report on or before 01.067.2017.

The Committee was to submit its report within a
period of four months after causing physical verification.
of the available shelters for urban; homeless in each of the
States/Union Territories of the écountry, aﬁd therefore,
there was no option left with!the Committee but to
submit its Interim Report as du:e'to constraints of timé
only the above mentioned States/;UT 's could be visited by
the committee. Even at the .time ;of the suEmission of its
Final Report, the Committee has En«:»t been able to make it

possible {o visit the following Staiestnion Territories:-
1.  Bihar

2. Chhattisgarh

3. Goa

4. . Himachal Pradesh

5. Jammu & Kashmir



10.

1l

12,

13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

Jharkhand

Kerala

Madhya Pradesh
Odisha

Tamil Nadu
Uttarakhand
Pondicherry
Andaman & Nicobar
Dadra and Nagar Haveli
Daman & Diu
Assam

Arunachal Pradesh
Manipur

Meghalaya
Nagaland

Sikkim; and

Tripura
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In the aforesaid background, the Committee makes

‘an earnest request to this Hon’ble Court to abcept the said

Interim Report as a part of Final Report in so far as the
same presents the profile picture of the status of the
Urban Homeless Shelters refefred to the States/UTs

therein.

To give a brief 'backgroéund of the genesis of
various orders, passed by Hon_;ble. Supreme Court of
India conceming this deprived ciass of Urban Homeless
looking for a shelter in variops urban cities of the
country, it is submitted that an NGO ie. Public Union of
Civil Liberties had filed Writ Pefztitioﬁ No. 196 df 2001
titled as PUCL Versus Union of I!ndia & Ors. wherein the
issue raised was with regard to iche non-implementation
of various govenuneht scherfnes such as Public
Distribution System, Integrategl Child Development
Services, Mid-day Meal Scheme,;Antyodaya Yojana etc.
and in this Writ Petition Hon’l:évle Supreme Court had
appointed Court Commissioﬁei*s for their wvaluable
assistance in the matter. In this Writ Petition the Court
Commissioners had brought to ;the notice of Hon’ble
Supreme Court the appalling cc;nditions of the people
living on the streets of Delhi %especially in the cold
weather conditions. The Cour;t Commissioners also

expressed their concern on the traigic death of some of the



homeless persons in the capital c1ty of Delhi in the winter
of 2009-2010, which could haveébeen averted, had therg
been proper implementation of wi/arious directions given
by Hon’ble Supreme Courc. m the sald Writ Petition
(CWP No.196 of 2001). The I—éIon’ble Supreme Court
took wurgent notice of the mzéltter and directed the
Government of NCT of Delhi to take urgent steps to |

provide -shelters to all those gwho sleep on streets,
footpaths, pavements and such cé)ther like plac.es with a
further direction that these silelters must be fully
equipped with all basis amenitiesé such as blankets, water,

mobile toilets and all other baisis services compatible

with human dignity.

Two separate Writ Petitioﬁers came to be filed in
the year 2003 titled as E.R. I{uméar &Anr. Versus Union
of India &Ors. (Writ Petition (Ci*évil) No.55 of 2003), and.
Deepan Bora Versus Union of In?dia (Writ Petition(Civil)
No.572 of 2003), wherein the focus was laid on the
specific issue concerning the shelters for all Urban

Homeless in various States/Union Territories with the

- provision of availability of aﬂ basic and necessary

amenities as well as their efﬁcienit management. Pleading
the case of homeless persons, the Petitioners highlighted
the plight of these homeless perséons who were amongst

the poorest and most marginaliz{ed persons and engaged



in low paying jobs and often sleep on pavements, railway
platforms, under flyovers, bridges, parks, around
religious places, footpaths etc. and this class who enter
the urban cities as migrants in search of work/jobs and
are without any means to have a shelter on their head due
to their adverse economic conditions. As per the
Petitioners, the population of Urban Homeless was more
than 20 Lakh all over the country as per the Census of
India 1991 which otherwise was not the correct
estimation of urban homeless, as per the Petitioners. The
Petitioners. placed on record the i:inadequacy of shelters in
various parts of the country and .thelr poor conditions in
terms of both quality and quariltity and expressed for
urgent need for an effective poliécy and time bound plan
for construction of adequate shielter homes in all the
States/UT and putting in place a%monitoring rechanism
for thgir efficient management. éPe_titioners emphasized
upon the requirement that the séhelters should be fully
equipped with basic and essentiail amenities so that these
urban homeless are able to hve a life of dignity as
guaranteed to them under Articlée 21 of Constitution of

India.

The Hon'ble Supreme Court in the said Writ
Petitions passed series of _importént directions to various

States/Union Territories of the country including the
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NDMC and MCD of Delhi and from time to time these
States/Union Territories have ébeen filing afﬁdavits
through their Principal Officers with regard to the
existence of number of shelters%, their future plans for
raising construction of more shelters and also about the
availability of minimum basic facilities at the existing
silelters. The Court Commissiongrs have been submitting
their reports from time to time and in all their reports
they have presented the ground status of existing shelters
in various States/Union Territoriés with the hielp of their
counterparts and they have givs-:n valuable inputs and
suggestions to hélp improve the gcondition of the shelter
homes and how efficiently they can be operated so that
the shelter less poor people can liive a life of dignity and

honour.

The Government on the 02‘[hér hand from time to
time_ came up with various scherréles through its Ministry
of Urban Development such as “Centrally sponsored.
scheme of Inﬁas&uctme Development in Mega Cities,
Night Shelters for Urban Shelterléess, Valmiki Ambedkar
Awas Yojana and Swarna Jayanti Shahri Rozgar Yojana.
To comply with various direction?s given by the Hon’ble
Supreme Court in the said Writ Pietitions the Ministry of
Housing & Urban Poverty Allqvi?tion (M/o HUPA) had

launched a more comprehensive scheme named National
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Urban Livelihood Mission (NULM) and one of the main
components of the Scheme concerns the Shelters for
Urban Homeless. This scheme has now been renamed as
Deendayal Anty(;daya Yojané. - National Urban
Livelihoods Mission (DAY-NULM). The operational

guidelines for the Shelter for Urban Homeless (SUH)

under the National Urben Livelihood Mission (NULM)

had been issued by the Minisﬁ'ff of Housing & Urban
Poverty Alleviation (UPA Division) by office

memorandum dated 13.12.2013.

The Central Government $cheme found approval
by the Commissioners appoirilted by the Hon’ble
Supreme Court, as well as by the iHon’ble Supreme Court
and thereafter directions have been given to the
States/UT's to ensure that all the shelters meant for urban
homeless are in compliance w1th the guidelines laid

down by NULM.

Besides Sheiter for UrbaniHomeless, NULM has
other components viz. imparting gecessary skill training,
financial assistance under self—errélployment programme,
support to urban street vendors, and social mobilisation
& institutional development and such components in one

way or the other are to be conVerg;ed with the shelters.

10



The very purpose of a shiét from bare necessity of
'right to live' to right to live with dignity' no doubt has
totally changed the scope and ir?1tent of the shelters for
urban homeless. Instead of shelters being construed as a
place where homeless persons can spend their night in
whatsoever conditions so as to :save them from severe
- cold or intense heat, the shelters have to be a decent place
to live, mindful of the fact théat the urban homeless
contribute to the economy of Ifthe cities but survive,
without having access to the basisé: necessities of life. The
role of a shelter, as per the NULM glﬁdelines, isto bea
safe place'for its immates for washing, eating, relaxing
and sleeping and the continui;ty helps to foster an
atmosphere of peace as well as a sense of responsibility
towards the shelters and a feeling of community among
the inmates and more importantly .to feel at home. In a
shelter, there should be provision for psychological
assistance and job training etc. which includes innovate
training programmes, that promotes self-sufficiency and-
placement services enabling the inmatesto get a job and
earn their own bread and butter as per the skill attained
by them while residing in the shelters, which would be
the best purpose which a shelter can serve along with
provision for medical aid, i.e. ﬁ:?st aid box. and visit of

doctors from time to time.
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Urban homeless is an issue not confined to our
country but is a world-wide pilenomena, more SO in
developing countries Eecause 'of migration of large
number of people.fmm rural to 1;.1rban areas in search of

employment.

Universal Declaration of Human Rights (UDHR),
1948 states that everybody has tile right to a standard of
Iiving that is adequate for the heailth and well being of the
person and the family. This includes food, clothing,
housing, medical care and necesisary social services, and
the right to secuﬁty in the e_\?fent of 'unemploymeut, _
sickness, disability, widowhood, old age or lack of
livelihood in circumstances beycénd ones control. Article
25 of International Covenant on Economic, Social and
| Cultural Rights (ICESCR), 1966, which India ratified on
the 4™ of April 1979, requires siglnatures to recognize the
right of every person to an adequate standard of living,
including food, clpthing :a.nc:lf housing, and to the
continuous improvement of liviné:tg conditions. It further
requires the State Parties to taike appropriate steps to
ensure the realisation of this riéght, recognizing to this
effect the essential importénce of international

cooperation based on free consent.

12



Urbanisation is taking pizace at 2 faster rate in
India. Population residing in urban areas in India,
according to 1901 census was 11!.4 percent. According to
2001 census, this count increase(i to 20.53 percent. It has
crossed 30 percent as accordin;g to 2011 census it is
standing at 31.16 percent. According to a survey
conducted by the UN State of the World Population, as
reported in 2007.’ , the country’s péopulation is expected to -
reside in u;fban areas would be 46.76 percent by the year

2030.

The aforesaid data gives a iglimpse of enormity and
magnitude of problem of, scarciity of homes / shelter
homes for the urban homeless Wpere they can live a life
of dignity and honour. The I-Ioréi’ble Supreme Court of
India in Chameli Singh Vs the State of Uttar Pradesh,
while dealing with Article 21 of the Constitution of India

held that

“Shelter for a hﬁmaén being, is not a
more protection of his Zy% and limb, it is
home where he has opportunities to grow
physically, mentally, z’nfe‘eilecruaﬂy and
spiritually. Right to S}?elrer, therefore,
includes adequate living gspace, safe and

decent  structure, clean and decent

13



surroundings, sufficient Zight, pure air and
water, electricity, sqm'rarion and other civic
amenities like roads etc. so as to have easy
accéss to his daily vacation. The right to
shelter, therefore, does not mean a mere
right to a roof over one ’séhead but right to
all the infrastructure necessary to enable
them to live and develop a;!s a human being.
The Right to Shelter, vﬁhen used as an
essential requisite to the riight to live, should
be deemed to have been : guaranteed as a
Jundamental right. As zs enjoined in the
Directive Principles, the | State should be
deemed to be under an oblfigaz‘ion to secure it
for its citizens, of course subject to its
economic bﬁdgering. Ina q’emocmﬁc society
as a member of the ;orgam'sed civic
community one should ihave permanent
shelter so as fo pi’zysz‘caély, mentally and
intellectuolly equip to impr;)'ve his excellence
as an useful citizen as ewjoined in the
Fundamental Duties and to be an useful

citizen and equal participant in democracy.”

In P.C.Gupta Vs the State? of Gujarat and Others,

the Court took a view that the right to residence and

14



settlement is a fundamental right guaranteed under
Article 19(1) (c) and as a facet of inseparable and
meaningful right to life constit;utionally granted under

Article 21 of the Constitution of India.

Under the Séheme of Sheléter for Urban Homeless,
the Government has recognized that the urban homeless
persons contribute to the ecqnorﬁy of the cities and they
are source of cheap labour in the informal sector and yet
they live with no shelter or social security protection. The
scheme for Shelter for Urban Ho%neless, as framed by the
Ministry of Housing & Urban P(é)ve.rty Alleviation and is
often referred to as the Missim; Document, lays down
comprehensive guidelines as to ﬁow these SUHs have to
be established, what facilities shéould be provided at the
shelters, regarding location of shelters, regarding
operation and management of syelters, funding pattern,
sanctioned project, monitoring? and evaluation and
shelters to be a space for convergence. | The homeless
persons have been aptly describec;l as the 'City Makers' by
Shri Indu Prakash Singh, who is éactiveiy associated with
the shelter rights campaign for th:e urban homeless in the

country in his aspiring book “City Makers”.

The Ministry of Housing & Urban Poverty

Alleviation has laid down 2022 as the target year to

15



provide shelter to each and ever;:y urban homeless in the
country. Undoubtedly to achjeye;; this target looks like a
dream as the road ahead appea%rs to be very tardy and
arduous, looking into the slow :progress of establishing
shelter homes by various State;:s/UT 's. However, there
should not be any kind of let up or laxity and 1;16re
vigorous efforts with all zest anc_l: zeal should be made by

all concerned to turn the said dream into reality.

The Committee may mentiion here that the visits of
the Committee to various Statesf / UTs have been very
fruifﬁll as all such meetings W;GI“G attended by senior
officials of the States / ULB's / Municipal Corporations /
Police / NGOs aﬁd sometimes tfhe media people. Long
interactions with all the sta.keholiders certainly dispelled
many of the doubts raised by the fparticipants with regard
to the implementation of the said scheme of “Shelter for
Urban Homeless” and created ; a platform for many
innovative ideas to resolve the isgﬁes being confronted by
partiéular States / UTs in imp;ie1nenting the scheme.
These meetings have led to ac;civation of State / UT
~ administrations and all conceme«i authorities and this can
be well appreciated from the fatt that they have given
their roadmaps to meet the lajd Idown targets of giving
shelter to urban homeless of thelr ‘urban areas till the year

2022,

16




L. SOME INITIATIVES TAKEN BY THE

COMMITTEE

1. Setting Up of A WEB PORTAL

One of the major ini‘éiatives taken by the
Committee is the creation of a web portal with the
assistance of Ministry of Housing & Urban Poverty
Alleviation as well as NIC. With a view to have a
complete data of the existence of the shelters in each
State/UT and the facilities being provided in these shelter
homes by the State/UT's and other agencies operating the
shelter homes online, the committee recommended to the
ministry to immediately create aiweb portal after taking
necessary. assistance from National Informatics Centre
(NIC"). The committee appreciafes the efforts made by
the Ministry and NIC in the crn;-:ation of the said web
portal within a short duration of time. The web portal
www.nulm.gov.in' is fully functiional as on date and all
States/UT's have been directed by the Committee to
upload details of all shelters on thée said portal maintained
by M/o HUPA. The existing position including all the
facilities available at the Shelter 'with their photographs
are to be uploaded on web portallé in respect of each and
every Shelter whether under NULM assistance or

maintained -by State GovermnenﬁLocal authority/
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COMMITTEE

1. Setting Up of A WEB PORTAL

One of the major ini’giatives taken by the
Committee is the creation of é, web portal with the
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A]Ieviation as well as NIC. With a view to have a
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shelter homes online, the cormnit‘!cee recommended to the
ministry to immediately create aiweb portal after taking
necessary. ass_isfance from Natio%n_al Informatics Centre
('NIC"). The committee appreciaties the efforts made by
the Ministry and NIC in the cr-_:::ation of the said web
portal within a short duration of time. The web portal
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States/UT's have been directed by the Committee to
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are to be uploaded on web portal% in _respect of each and
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maintained ‘by State G’OVGI‘I].EUIGDULOC&I authority/
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Municipal Board/ NGO Trust etc. This will enable to
ascertain (a) the number of existing shelters in each State,
(b) further Shelters required as per thé number of
homeless persons in the particular cities/states, (c) the
facilities available in each and every shelters, (d) to
ascertain whether they are in !compliance of NU'LM
guidelines and with a provisi'on to point out the
deficiency, if any. All such de;taﬂs can be ascertained
while being stationed at Delhj ftself, and at a click of
button. This will go a long way 'in ascertaining whether
the Stateé. are making progress in providing shelters to
homeless either by new constrﬁction or refurbishment
etc, and whether the States/UT's *iwill be able to reach the
target as per Action plan/Road map submitted by them,
till the year 2022., which is the diead line. The States are
to upload all information in this r?gard from time to time
and it has been made clear to thel:;a, that in case of default
it will be taken that the Statefs are not making any
progreés. (Minutes of meeting élated 17-1-2017 of the
Committee are at Annexure- A and the proforma for
uploading the details is at Annexﬁre- B ). The statement
showing the number of Statest’f s which have uploaded
the information in the web poftai (www.nulm.gov.in) is

annexed as Annexure- C
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2. Provision For Shelter Fven In A Rental

Premises

Another major initiative faken by the committee
was to impress upon the Mjn.istry of HUPA to revise the
NULM guidelines to allow the s;helter homes to operate
even in a rented accommodatioril. The committee during
its visit to some of the major Ecity capitals of various
 states was confronted with a common problem that the
shelter homes cannot be developéed at the relevant places
where the homeless congregate due to the non-
availability of space, high I;*»rice of land or. the
government and municipal buildéings being not available
at such places. The committee m its meeting held on
12.05.217 took a decision thaj: the states should be
permitted to lease out premises c;n rental basis including
from private bodies/persons so that the homeless persons
can be provided immediate sflelters at the required -
places. The proposal  has bc?en approved by the
Governing Council of DAY-NULM to permit States/
UTs to take buildings on rental basm on an ad-hoc basis
for running the shelters till 2022 by which time the
permanent shelters shall be constiructe_d. The decision has
also allowed for 'spending amo;111t from DAY-NULM
funds on refurbishment of _such: buildings. (Minutes of

the committee and the minutes of meeting of Go'vem.ing

19



Council of DAY-NULM are anng:xed as Annexure- D &
E). The said decision of Ministryé on the recommendation
of the Coﬁunittee will go a lon;:;r, way 1n facilitating the
- concerned State/UT in runniﬁg of shelters on an ad-hoc
basis at the places where there 1s huge congregation of
homeless, such as near Railwa;éf Stations, Bus Stands,

Markets, etc. till the permanent shelters are established.

The Ministry of HUPA has earlier agreed that
there will be no cap on the Iimi'ic of funds requested for
refurbishment so as to make; the shelters NULM
Compliant. (which was earlier 'a, fixed amount and the
same 18 subject to the sanctionin;i; of Project Sanctioning

Committee.)

3. Provision of Pavment for OPERATION &

MAINTENANCE under NULM, even for a

Shelter not under DAY—NULM

One of the major reason; of non compliance of
operational guidelines as have be:,en laid down under the
Day-NULM scheme by varioué shelter homes under
operation in various States/UT's was found to be that the
majority of these shelter homes afe being run by the local
bodies, religious bodies and NéO’s and they are not
being paid operation and maintenance cost as was

admissible for a shelter home being run under Day-

20



NULM. Taking this factor as a 1;najor failure on the part
of the States/UT's in providing the basic
facilities/amenities as per the nofms laid down under the
NULM the committee in its m;eeting held on strongly
recommended to the Ministl_'y tof issue fresh directives to
all States/ UT's that each and eve;ry shelter irrespective of
the fact whether a shelter is being run by whatever
agency and has been constructed by the State or any
other body, the Shelter should thrictly be in compliance
to the guidelines laid down under NULM, and should
have the facilities as envisagedétherein. The committee
laid emphasis that each and e!very Shelter should be
NULM compliant with facilify 'of convergence, as the
scope of the Shelter is not on.ly? to provide a temporary
resting place to the homeless ;but is to reform their
conditions so that they can be a part of mainstream. The
Committee therefore recommended to the Ministry to
make a provision for providing a refurbishment fund for |
each and every shelter so that théy can meet the standard
of shelters as are laid down under NULM and for that
purpose NULM should be reajdy and willing to pay
‘operation and maintenance’ chal;_ges to all the shelters so
as to make them NULM compliant. Such shelters can be
converged with DAY-NULM tdé claim the organization

and management cost as per nomms of guidelines.
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4. Addition of More Facilities at Shelter Homes

- The Committee in its x;’ery first meeting had
considered the provision in the c;perational guidelines of
NULM with regard to the facilitips at the shelters and list
of amenities to be provided at t].‘lf; shelters was broadened
and made comprehensive for be;tter and dignified living
of homeless persons. Tﬁe proforma devised by the
committee was sent to all the SfatestT's so that before
the visit of the committee they can update all the
facilities/amenities as were léid élown in the said format.

Copy of the format is attached herewith as Annexure - F

5. Development of Standard Eormat for Power Point

Presentation

The commiftee got preparéed a.presentation of the
entire scheme of NULM as laid down under the mission
document so that in every réaeeting held with the
State/UT administration, Missioq Director of the ministry
could explain the complete sch?eme and vision as laid
down by the Ministry of Housing and Urban Poverty
Alleviation under the National Ui'ban Livelihood Mission
document. This presentation by the Mission Director in
the meetings held by the comm;jttee with the .StaterT
administration including all stake holders helped in

explaining the entire concept of the said scheme and
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what the State/UT administration are required to do at
their end to achieve their target_és of providing adequate
number of shelters to accominogiate the urban homeless
of their cities by the year 2022 and the provision to be
made by them for basic facilities and amenities in the

shelter homes.

II. WHETHER THE SHELTERS
STATES/UTS, IN COMPLIANCE WITH

NULM GUIDELINES

The States/UTs wise analysis of the shelters visited by

the committee is as under:-

The Committee visited ;:leyen States and two
Union Territories and has issuedéletters to all the States /
UTs to inform about the existingi position of the shelters, |
infrastructure provided therein, as well as the proposed
shelters to be constructed / refirrbished ete. Apart from
the States/UT's visited by the (;Jommittee some of the
States/UT's in response to the letter of the Committee
have informed about the numb& of existing shelters as
well as the proposed shelters; to be constructed /
refurbished and the road map f(ér setting of shelters till

the year 2022. (The Minutes ‘of meetings alongwith
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appraisal of shelters visited are Annexed as Annexure G
toN )

The State-wise position is as under:-
1. Telangana

In its Affidavit dated 27/10/2014 submitted on
behalf of the State of Telangaéna, before the Hon'ble
Supreme Court it was averred th;at there are ten shelters
in operation out of which four are shelters for men and
six shelters for women. They haéve proposed a target of
twelve shelters and have invited proposals from other
NULM towns. The proposed sihelters will commence
operations Before March 2015. |

As on date, the number oéf functional shelters in
Telangana is twenty two and imn?ates residing therein are
six hundred forty one. Out of the twenty two shelters,
twelve shelters are at Hyderabad which includes four

shelters meant for women and tﬁe rest for men. All the

~ shelters are being run by various’NGOs and operational

and maintenance cost is borne byi NULM. There are two
shelters for men which have?'been refurbished at
Warangal, one shelter at Jagtiyal, one at Karim Nagar
whjch are general shelters, one §in Nizamabad, one in
Khammam, oﬁe in Suryapet. All tihese shelters have been

refurbished and then there are thrée shelters, one each at
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Miryalaguda, Mahboobnagar and Nalgonda. The shelters
at Mahboobnagar and Nalgonda are likely to be shifted to

Government buildings.

So far the position of shelters under DAY-NULM

is concerned, the data is as under:

Urban Homeless (as per Census, ?201 ) : 48,726
Number of shelters in the State : 102
Capacity _ : 5,589

Funds Disbursed under DAY-NULM so far :Rs. 44.58

Crote

Total Capacity of shelters 48,726

required

Capacity of shelters 5,$ g9

provided (all shelters)

Shelters Sanctioned (DAY- 47 (Capacity: 2409)

NULM)

Shelter Functional (DAY- 22.(Capacity: 865 )

NULM)

Balance capacity of 43;13’?
shelters required to be

created
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Status of Road-map for Submitted
establishment of shelters up

to 2022

OBSERVATIONS:

1. Systematic survey for identification of urban
homeless has not been q:onducted in the Urban
Local Bodies. State has, hiowever, initiated a rapid
survey at the ULB levgl.

2. Mapping the homeiess in the urban areas and
identification of land for :the shelter has also not
been done. |

3. There is a huge gap bc?tween the capacity of
existing shelters and number of urban homeless in
the state which requires to ;be bridged early.

4. Executive Committees & Shelter Management
Committees are yet to formed at all the Urban
Local Bodies under DAY—I;JIJLM .

5. Most of the Shelters are bfsing managed b.y NGOs
which are trained & experienced in the work.
Shelters are managed in ;:onvergence with other
line departments and state éponsored schemes.

6. State has submitted the roadmap for establishment
of shelters by 2022 based (%m_ the estimated number

of homeless in the State.
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Overall Grade: Average

STATUS OF CITY HYDERABAD
Urban Homeless (as per Census, 2011)  : 37,587 *
Number of shelters in the City . : 30

Capacity : 1819

Total Capacity of shelters 37,587*

required

Capacity of shelters | 1819

provided (all shelters)

Shelters Sanctioned (DAY- | 19 (Capacity: 1049)

NULM)

[ Shelter Functional (DAY- | 12 (Capacity: 375)

NULM)

Balance capacity of 35%,768
shelters required to be |

created

Status of Road-map for Submitted
establishment of shelters up

to 2022

*including the urban home_,less of Hyderabad,

Rangareddy and Medak
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OBSERVATIONS: *

1. Survey for identiﬁ;:ation of urban homeless has not
been conducted in the ci‘ry.:i

2. Mapping of the homeless in the city and
availability of land for the shelters has also not
been done. .I

3. There is a huge gap be}tween the capacity of
existing shelters and number of urban homeless in
the city.

4. Executive Committee & Shelter Management
Committees have not been formed in the city under
DAY-NULM.

5. Most of the Shelters are mianaged by NGOs which
are trained & experienced?é Shelters are also being
managed in convergen;ce with other line
departments and state sponsored schemes.

6. State has prepared and submitted the roadmap for
establishment of shelters, ;by 2022, based on the
estimated numbér of homeless in the state

including that of Hyderabaa city.

Overall Grade : Poor

(The Road map/ Proj ectioﬁ submitted by the State,
detailing existing shelters and proposed to be newly

constructed or refurbished is Annexed as Annexure-O )
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2. Gujarat

In its Affidavit dated 23/07/2013 filed on behalf of
the State of Gujai*at before the Hon’ble Supreme Court
the number of shelters existiﬁg at various cities of

Gujarat are as follows ;-

Ahmedabad - 45
Surat - 28
Vadodara S 4
Rajkot - 9
Bhavnagar - 5:

In addition to above, 9 mc)jre shelters are proposed
to be constructed. So, there_wejre 101 existing shelters
and 9 more were to be- constmctfad. However, at present,
at Vadodara the figure remains 14 itself, at Bhavnagaf
instead of 5 thére are only 4 shelters, at Rajkot hﬁtead of
9 there are only 5 shelters, at Su:at there are 27 shelters
instead of 28 and at Ahmaclai:ad there are only 25
-shelters instead of 45 and 20 silelters have since been
closed. So it is not only case of slow progress, but of

failure.

So far the position of shelters under DAY-NULM is

concemed, the data is as under:- .

.Urban Homeless (as per Census, 2011) : 84,822
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Number of shelters in the State : 101
Capacity 16,430

Funds Disbursed under DAY—NTjLM so far : Rs. 0.62

Crore

Toi:al Capacity of shelters required 84,822

Capacify of shelters provided (all 6,430

shelters)

Shelters Sanctioned (DAY-NULM) | 10 (Capacity: 1870)

Shelter Functional (DAY-NULM) 5 (Capacity: 728 )

Balance capacity of shelters 78,392

required to be created

Status of Road-map for Submitted

establishment of shelters up to 2022

OBSERVATIONS:

1. Survey for identification of urban homeless has
not been conducted in the Urban Local Bodies.

2. Mapping the homeless in the urban areas and
identification of land for the shelters has not been

done.
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3. There is a huge gap between the capacity of
existing shelters and number of urban homeless in
the state,

4. The availébility of ﬁmctiona] shelters has come
down as compared to the number given in the
éfﬁdavit submitted by tfle state in the Hon’ble
Supreme Court in the FY 2014-15.

5. Executive Committees & Shelter Management
Committees are yet to bé formed at Urban Local
Bodies under DAY-NULM.

6. The agencies to managé shelters are identified
through the tendering ?process. The selected
agencies are not able to n;anage the shelter as per
the SUH guidelines oé NULM, due to their
extremely limited resourcés.

7. State has submitted the roéadmap for establishment
of shelters by 2022 based on the estimated number
of homeless in the State. |

Overall Grade: Poor

STATUS OF CITY AHMEDABAD

Urban Homeless (as per Census, 2011) 12,318
Number of shelters in the City : 46

Capacity : : 2,840
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Total Capacity of shelters 12,318

required

Capacity of shelters 2,840

provided (all shelters)

Shelters Sanctioned (DAY- | Nil (Capacity: NA)

NULM)

Shelter Functional (DAY- | NA

| NULM)

Balance capacity of 9,478
shelters required to be

created

Status of Road-map for Submitted
establishment of shelters up

to 2022

OBSERVATIONS:

1. Survey for identification of urban homeless has
not been conducted in the CIty

2. Mapping the homeless 111 the urban areas and
availability of land for the shelters has not been

done .
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3. There is a huge gap between the capacity of
existing shelters and number of urban homeless in
 the city which needs to be bridged early.

4. Executive Committee& Shelter Management

Committee have not been formed in the city under
DAY-NULM .

5. State has prepared and sujbmitted the roadmap for
establishment of shelters,é.by 2022, based on the’
estimated number of homeless in the state

including that of Ahmadabad city.

Overall Grade : Poor

STATUS OF CITY SURAT , (Though not visited)
Urban Homeless (as per Census, 2011)  : 36,144
Number of shelters in the City 227

Capacity : 1,278

Total Capacity of shelters 36,144

required

Capacity of shelters 1,278

provided (all shelters)

[ Shelters Sanctioned (DAY~ | Nil (Capacity: 00)
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NULM)

Shelter Functional (DAY- NA

NULM)

Balance capacity of 34,866
shelters required to be

created

Status of Road-map for Submitted
establishment of shelters up

to 2022

OBSERVATIONS:

1. Survey for identification :of urban homeless has
not been conducted in the 01ty

2. Mapping the homeless m the urban areas and
z;,vailability of land for the shelters has not been
done.

3. There is huge gap between the capacity of existing
shelters and number of urban homeless in the city.

4. Bxecutive Committee& . Shelter Management
Committees have not been formed in the city

under DAY-NULM .
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5. State has prepared and submitted the roadmap for
establishment of shelters, by 2022, based on the
estimated number of homeless in the state

including that of Surat city.

Overall Grade : Poor

(The Road map/ Projection submitted by the State,
detailing existing shelters and éproposed to be newly

constructed or refurbished is Anﬁexed as Anpexure- P )
3. Punjab

As per the reﬁort submitted to the Committee in
terms of survey conducted, total numbers of 2302
persons were found to be homeless. It has 169 shelters
which are run by the Municipal (élorporations /NGOs and
19 new shelters and one shelt%r was proposed to be
reficbished out of which construction has been
completed in respect. of 9 sﬁelters and 4 are functional.
The remaining 10 shelters are élikely to complete by
September 2017. So the progress.is good, but the fact
remains that occupancy in most of the shelters is very
slow almost nil.

So far the position of sheltiers under DAY-NULM

is concerned, the data is as under: |

Urban Homeless {(as per Census, 2011 ) : 18,374
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Number of shelters in the State 2177
Capacity ' : 3,839

Funds Disbursed under DAY-NULM so far : Nil (State

still has unspent balance of 8J SR:Y)

Total Capacity of shelters 18,374

required

Capacity of shelters 13,839

provided (all shelters)

Shelters Sanctioned (DAY- | 27 (Capacity:  1401)

 NULM)

Shelter Functional (DAY- 8 (Capacity: 462)

NULM)

Balance capacity of 14,535
shelters required to be

created

Status of Road-map for Submitted
establishment of shelters up

to 2022

OBSERVATIONS:

1. Survey for identification of urban homeless not

conducted in the Urban Local Bodies. -
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2. State had conducted a survey in 2012 through its
ULBs which identified only 1234 homeless. No
third party survey has, however, been conducted,

3. Mapping the homeless in the urban areas and
identification of land for shelters has not been
done. |

4. There is a gap between the capacity of the existing
shelters and number of urban homeless in the state
(as per census figures).

5. Executive Committees & Shelter Managément
Committees have not been formed by all Urban
Local Bodies. |

6. Some of the shelters are ;nanaged by trained and
experienced NGOs. Concl:ition of such shelters is
satisfactory in terms of amenities and facilities.

7. State has submitted the rbéldmap for establishment
of shelters by 2022 based on the estimated number

of homeless in the State,

Overall Grade: Good

(The Road map/ Projection submitted by the State,
detailing existing shelters and proposed to be newly

constructed or refurbished is Annexed as Annexure- Q)
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4. Haryana

The Governtnent of Hazyana in its Affidavit dated
10/10/2014 had reported the nu%nber of urban homeless
as 6,107 and it wés only ste;ted that administrative
approvals for construction of shelters have been issued
for the towns of Hissar, Yamunanagar, Kurukshetra and

Rewari.

The State of Haryana ﬁas 93 Dharmashalas /
Religious Charitable Organisations for night stay of
homeless people and out of these 93 night shelters, 26 are
maintained by Urban Local Bodies (ULBs), 32 by
District Red Cross Society a.nd remaining 35 by its
NGOs / religious organisations. However, they have
proposed that 76 night shelters managed by ULB will be
refurbished within two or three x;ve.eksl from 15/02/2017
and the one managed by Red Cross.Society within 3-4
weeks and they have proposed tog construct new shelters
also for which all nodal fonnalit}es are yet to start but
they have submitted the deadlin:;s in which it is to be

completed. So as to say a case of no further progress.

So far the position of shelters ﬁnder DAY-NULM is

concerned, the data is as under:-

Urban Homeless (as per Census, 2011 ) 23,789
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Number of shelters in the State 113
Capacity 1918

Funds Disbursed under DAY-NULM so far : Rs. 16.07

Crore

Total Capacity of shelters 23,789

required

Capacity of shelters 918

provided (all shelters)

Sheiters Sanctioned (DAY- | 1 (Capacity: 60)

NULM)

Shelter Functional (DAY- 1 (Capacity: 60)

NULM)

Balance capacity of 22,871
shelters required to be

created

Status of Road-map for Submitted

establishment of shelters up

to 2022

OBSERVATIONS:

1. Survey for identification of urban homeless has not

been conducted in the Urban Local Bodies of state.
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2. Mapping the homeless in the urban areas and
identification of land for the shelter is not vet done.

3. There is a huge gap between the capacity of the
existing shelters and the number of urban homeless
in the state.

4. About 6000 urban homeless were identified
through a survey conducted in 2010- 2011 at the
ULB level. State authorities have identified 93
Dharm‘ashalas/Charitable Organisations for night
stay with subsidized food arrangement which can
provide partial relief to homeless.

5. Executive Committees & Shelter Management
Committees have not been formed at all Urban .
Local Bodies.

6. State has submitted the rosétdmap for establishment

~ of shelters by 2022 based on the estiﬁqated number

of homeless in the State.

Overall Grade: Poor

(The Road map/ Projecﬁon submitted by the
State, detailing existing shelters and proposed to be
newly constructed or refurbished is Annexed as

Annexure- R )
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5. West Bengal

The State of West Eengal in its Afﬁdavit has
submitted that 28 shelters were sanctioned for urban
- homeless under DAY-NULM out of which 3 were
sanctioned in the year 2014-15, 10 in the year 2015-16
and 15 in the year 2016-17 out of which one shelter is
functional and another will be made functional by June
2017 and another by July 2017, 4 by August 2017, one

by October 2018 and the last by Financial Year 2018-19.

It is also stated that the shelters proposed for
Financial Year 2017-18 to 2021-22 are total 1':7 in
number. The fuhctional shelters as per the status report
submitted up to June 2017 are only 3 in number, i.e. one
at Durgapur, second at Krishna i\'[agar and the third at
Haldia. ‘However, the Departlﬁent of Women and Child
Development and Social Welfaré have constructed 41
homes under their different schemes and all these homes
are functional. So it is a case of progress on negative side
in so far as establishment of NULM shelters is
concerned. |

So far the position of sheltefs under DAY-NULM

is concerned, the data is as under: -

Urban Homeless (as per Census, 2011 ) : 1,04,967

Number of shelters in the State - 75
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Capacity

: 3,560

Funds Disbursed under DAY-NULM so far : Rs. 62.03

- Crore

Total Capacity of shelters 1,04,967
required
Capacity of shelters provided | 3,560

(all shelters)

Shelters Sanctioned (DAY-
NULM)

34 (Capacity: 1700 )

Shelter Functional (DAY- 3 (Capacity: 150 )
NULM)

Balance capacity of shelters | 1,01,407

required to be created :

Status of Road-map for Submitted

establishment of shelters up
to 2022

OBSERVATIONS:

1. Survey for identification of urban homeless has

not been conducted in the Urban Local Bodies.

2. Mapping the homeless in the urban areas and

identification of land for shelters has not been

done.
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. There 1s a huge gap between the capacity of

existing shelters and number of urban homeless in

the state.

. Bxecutive Committees & Shelter Management

Committees have not been formed at all Urban

Local Bodies.

. Most of the Agencies managing shelters are not

trained and the shelters are not being managed
professionally as per the SUH guidelines of DAY-

NULM.

. State has submitted the roadmap for establishment

of shelters by 2022 based on the estimated number

of homeless in the State.

Overall Grade: Poor

STATUS OF CITY KOLKATA

Utban Homeless (as per Census, 2011) : 69,798
Number of shelters in the City :35

Capacity _ : 1588

required

Total Capacity of shelters 69,798

Capacity of shelters 1588
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provided (all shelters)

Shelters Sanctioned (DAY~ | Nil (Capacity: 00)

NULM)

Shelter Functional (DAY- | NA

NULM)

.| created

Balance capacity of 68,210

shelters required to be

Status of Road-map for Submitted
establishment of shelters up

t0 2022

OBSERVATIONS:

1. The city has the dubious djstincﬁon of having the
highest number of wban  homeless in a
metropolitan city in the country, and still has not
put in place a proper plan to provide shelters to
them.

2. Survey for identiﬁcatiﬁn 6f urban homeless not

conducted in the city.
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. Mapping of the h01neles§ in the urban areas and
avajlability of land for the shelters has not been
done .

. There is a huge gap between the fcapacity of
existing shelters and number of urban homeless in

the city.

. Executive Committee& | Shelter Management

Committees have not been formed in the city
under DAY-NULM.

. Most of the Shelters Management Agencies are

not trained and the shelters are not managed as per

the SUH guidelines of NULM

. State has prepared and sub.mitted the roadmap for

establishment of shelters,f by 2022, based on the

estimated number of homeless in the state

including that of Kolkata city.

Overall Grade  : Extremely Poor

(The Road map/ Projection submitted by the State,

detailing existing shelters and proposed to be newly

constructed or refurbished is Annexed as Annexure- S )

6. Maharashtra

The Committee visited / caused to be visited

shelters in the State of Maharashtra. The shelter at

~Andheri in Mumbai run by Salam Balak Trust has the
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basic facilities and the staff was also very dedicated and
there were good arrangements for bedding, food, water
supply etc. And there were cooks and managerial staff.
Register Was. also being maintained and the shelter was

also béing run in a very healthy atmosphere by the Trust. -
Similar was the position with Kamﬁpura shelter run by

an NGO for children.

As per the Affidavit dated 17/01/2014 filed on
behalf of the Government of Maharashtra before the
.Hon’ble Supreme Court 97 shelters were already
operational in the State and 53 cities were identified
having a population of I lakh and more. As per the
Action Plan submitted to the Co;mmittee, the number of
homeless persons in Mumbal was found to be 57,416 as
per Census of 2011 and there were seven shelters having

a capacity to accommodate 210 inmates.

‘The Action Plan for Pune, states functional shelters
 to be 7, number of homeless. to be 950 and the shelters -
can accommodate 314 persons. For the rest of
Maharashtra 28 shelters has new construction and 9 for
refurbishment has been sanctionéd and the likely date of
them becoming operational accommodating 3750
persons out of total 5219 persons is March 2019 and the

Action Plan is for setting up of 4f4 more shelters. So, the
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progress is limited to further proposals and no progress is

there on ground.

So far the position of shelters under DAY-NULM

is concerned, the data is as under:

Urban Homeless (as per Census, 2011)

Number of shelters in the State

Capacity

Funds Disbursed under DAY-NULM so far

Crore

:1,11,373
: 89
: 3,939

:Rs. 128.53

‘Tota] Capacity of shelters 1,11,373

required

Capacity of shelters 3,939

provided (all shelters)

Shelters Sanctioned (DAY- | 72 (Capacity: 3197 )
NULM)

Shelter Functional (DAY-

17 (Capacity: 903 )

NULM)

Balance capacity of 1,07,434
shelters required to be

created

Status of Road-map for ‘Submitted
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i,

progress is limited to further pl'oposals and no progress is
there on ground.
So far the position of shelters under DAY-NULM

is concerned, the data is as under:

Urban Homeless (as per Census, 201 1) : 1,11,373
Number of shelters in the State : 89
Capacity 13,039

Funds Disbutsed under DAY-NULM so far : Rs. 128.53

Crore

Total Capacity of shelters 1,11,373

required

Capacity of shelters 3,939

provided (all shelters)

Shelters Sanctioned (DAY- 72 (Capacity: 3197 )

NULM)

Shelter Functional (DAY- 17 (Capacity: 903 )

NULM)

Balance capacity of 1,07,434
shelters required to be

created

Status of Road-map for Submitted
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establishment of shelters up

to 2022

OBSERVATIONS:

1. Survey for identification of urban homeless has
not been conducted in the Urban Local Bodies.

2. Mapping the homeless in the urban areas and .
identification of land for fhe shelter has not been
done.

3. There ié a huge gap bétween the capacity of
existing shelters and the number of urban
homeless in the state. :

4. Executive Coromittees &. Shelter Management
Committees not formed at :Urban Local Bodies.

5. Some of the operational shelters are managed well

by trained and experienceci NGOs.

6. State has submitted the roadmap for establishment
of shelters by 2022 based 611 the estimated number
of homeless in the State.

7. State has lot of unspent amount released under
DAY-NULM which can be utilized by state for

establishment of required number of shelters.

Overall Grade: Average
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STATUS OF CITY MUMBAI
Urban Homeless (as per Census, 2011) : 57,416
Number of shelters in the City .. : 09

Capacity 1412

Total Capacity of shelters 57,416

required

Capacity of shelters provided | 412

(all shelters)

Shelters Sanctioned (DAY- | 09 (Capacity: 412)

NULM)

Shelter Functional (DAY- 09 (Capacity: 412)

NULM)

Balance capacity of shelters | 57,004

required {o be created

| Status of Road-map for Submitted
establishment of shelters up

to 2022

OBSERVATIONS:

1. Mumbai is one of the cities having largest number
of homeless persons. For. a problem of urban

- homelessness of this magnitude, the city needs to
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take extraordinary steps in a time bound manner.
As of now, there is a huge gap between the
capacity of the shelters and number of urban
homeless in the city.

2. Survey for identification of urban homeless has
not been conducted in the city. |

3. Mapping the homeless in the urban areas and
identification of land for the shelter has also not
been done. |

4. Executive Committee& Shelter Management
Committees have not been formed in fhe city
under DAY-NULM.

3. Some of the shelters in city are being managed by |
NGOs which are well trained and experienced in
work.

6. State has prepared and submitted the roadmap for
establishment of shelters, by 2022, in the city

based on the estimated number of homeless.

Overall Grade : Poor

(The Road map/ Projection submitted by the State,
detailing existing shelters and proposed to be newly

constructed or refurbished is Annexed as Annexure- T )
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7. Rajasthan

' The Committes visited / caused to be visited
shelters in the State of Rajasthan. The one at Dausa in
Rajasthan has basic facilit'es and sufficient space and

also having the basic infrastructure.

In its Affidavit filed on 8‘iﬂ November 2014 before
the Hon’ble Supreme Court; the total nﬁmber of shelters
in the State was 301 out of which 180 were permanent
shelters and 121 temporary shelters and they had
proposed to construct 27 new shelters by the year. 2021.
The status remains as it is case of no progress, as no new
shelter has been constructed, not tiie old once one
improved.

So far the position of shelters under DAY-NULM

is concerned, the data is as under:

Urban Homeless (as per Census, 2011) : 73,236

Number of shelters in the State : 227
Capacity - 110,192
Funds Disbursed under DAY-NULM so far : Rs.
71.30 Crore

Total Capacity of shelters 73,236

required
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R,

Capacity of shelters 10,192

provided (all shelters)

Shelters Sanctioned (DAY- | 98 (Capacity: 5259)

NULM)

Shelter Functional (DAY - 40 (Capacity: 2016 )

NULM)

Balance capacity of 63,044
shelters required to be

created

Status of Road-map for Submitted
establishment of shelters up

to 2022

OBSERVATIONS:

1. Survey for identification of urban homeless has
not been conducted in the Urban Local Bodies.

2. The survey of homeless is being conducted in city
of Jaipur by Institute of Development Studies
(IDS), an external technical agency engaged by
the Jaipur Municipal Corporation. It is, however,
vet to be replicated in other cities.

3. Mapping the homeless in the urban areas and

identification of land for fhe shelter is not done.
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. There is a huge gap between the capacity of the
existing shelters and number of urban homeless in
the state.
. Bxecutive Committees & Shelter Management
Committees are yet to be formed at Urban Local
Bodies.
. State has submitted the roadmap for establishment
of shelters by 2022 based on the estimated number
of homeless in the State.
. Although the state has created good space to
accommodate  homeless by  establishing |
permanent/temporary shelters, but still lot needs to
be done to create more capacity of shelters and
‘also to ensure that available shelters are compliant

to the DAY-NULM guidelines.

Overall Grade: Average

STATUS OF CITY JAIPUE

Urban Homeless (as per Census, 2011) 111,396
Number of shelters in the City 41

Capacity : 1,875

Total Capacity of shelters 11,396
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Esa

required

Capacity of shelters 1,875
provided (all shelters)

| Shelters Sanctioned (DAY- | 16 (Capacity: 520)
NULM)

Shelter Functional (DAY -

16 (Capacity: 520)

NULM)

Balance capacity of 9,521
shelters required to be

created

Status of Road-map for Submitted

establishunent of shelters up

to 2022

OBSERVATIONS:

1. The homeless survey is in progress in the city
which is being conducted by Institute of
‘Development Studies (IDS), an external technical

agency engaged by

Corporation.

2. Mapping the homeless in the urban areas and

availability of land for the shelter has not been

done.
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3. There is a large gap between the capaciiy of
existing shelters and number of urban homeless in
the city.

4. Bxecutive Committee& Shelter Management
Committees have not been formed in the city
under DAY-NULM .

5. State has prepared and submitted the roadmap for -
establishment of shelters, by 2022, based on the
estimated number of homeless in the State

including that of Jaipur city.

Overall Grade: Average
(The Road map/ Projection submitted by the State,
detailing existing shelters and proposed to be newly

constructed or refurbished is Annexed as Annexure- U)

8. Andhra Pradesh

As per the Affidavit filed by the Government of
Andhra  Pradesh, four shelters, two each in
Vishakapatnam and Vijayawada were in operation and
construction of thirteen new shelters were proposed to
commence before March 2015. As per the records
submitted with the Committed, thirty eightl shelters were
in operation as on date which can accommodate 1198 |

inmates, seven shelters were under construction and ten
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were proposed to be constructed as permanent shelters.

So the progress is good.

So far the position of shelters under DAY-NULM

is concerned, the data is as under:

Urban Homeless (as per Census, 2011} : 27,131
Number of shelters in the State : 78

~ Capacity - : 14,150

Funds Disbursed under DAY-NULM so far : Rs. 130.97

Crore

Total Capacity of shelters 27,131

required

Capacity of shelters provided | 4,150

(all shelters)

Shelters Sanctioned (DAY- | 78 (Capacity: 4150)

NULM)

Shelter Functional (DAY- 44 (Capacity: 2989 )

NULM)

Balance capacity of shelters | 22,981

required o be created

Status of Road-map for Submitted

establishment of shelters up
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to 2022

OBSERVATIONS:

1. Survey for identification of urban homeless has
not been conducted in the Urban Local Bodies.

2. Mapping the homeless in the urban areas and
identification of land for the shelter has not been
done.

3. There is a huge gap between the capacity of
existing shelters and number of urban homeless in
the state.

4. Executive Committees & Shelter Management
Comnittees are vet to be formed at all the Urban
Local Bodies under DAY-NULM.

5. Most of the Shelters are manged by NGOs which
are trained & experienced in the work of shelters.

6. State has submitted a roadmap for establishment
of shelters by 2022 based on the estimnated number

of homeless in the State.

Overall Grade: Average
(The Road map/ Projection submitted by the State,
detailing existing shelters and proposed to be newly

constructed or refurbished is Annexed as Annexure- V)
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9. Karnataka

As per the Affidavit filed before the Hon’ble
Supreme Court on 22/06/2013, there were 37 shelters for
urban homeless beiﬁg run. with the help of NGOs and
even as on 31/03/2017, as per the information supplied,
tﬁere were only 26 temporary shelters and 12 perménent
shelters. Construction of 12 new shelters has been
approved. So it is case of no progress.

So far the position of shelters under DAY-NULM

is concerned, the data is as under:

Urban Homeless (as per Census, 2011) 135,473
Number of shelters in the State 1 48
Capacity ' 11869

Funds Disbursed under DAY-NULM so far : Rs. 73.36

Crore

Total Capacity of shelters 35,473

required

Capacity of shelters 1869

provided (all shelters)

| NULM)

Shelters Sanctioned (DAY- | 42 (Capacity: 1666 )
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Shelter Functional (DAY - 27-’ (Capacity: 1186)

NULM)

Balance capacity of 33,604

shelters required to be

created

Status of Road-map for Sﬁbmitted

establishment of shelters up

to 2022

OBSERVATIONS:

1.

Survey for identification of urban homeless has
not been cox_lducted in the Urban Local Bodies.

Mapping the homeless in the urban areas and
identification of land for t];le shelters has not been

done .

. There i3 a huge gap between the capacity of

existing shelters and number of urban homeless in
the state.

Executive Committees &. Shelter Management
Committees have not been formed at Urban Local

Bo_dies.

. Shelters are not being managed as per the SUH

guidelines of DAY-NULM and Agencies

managing shelters are not trained.
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6. State has submitted the roadmap for establishment

of shelters by 2022 based on the estimated number

of homeless in the State.

Overall Grade: Poor

STATUS OF CITY BENGALURU

Urban Homeless (as per Census, 2011} : 14,189
Number of shelters in the City : 07
Capacity 253
Total Capacity of shelters 14,189

required

Capacity of shelters

provided (all shelters)

253

01 (Capacity: 50)

Shelters Sanctioned (DAY-

NULM)

Shelter Functional (DAY- 01 (Capacity: 50)
| NULM)

Balance capacity of
shelters required to be

created

13,936




Status of Road-map for Submitted
establishment of shelters up

to 2022

OBSERVATIONS:

1. Survey for identification of urban homeless has
not been conducted in the éity.

2. Mapping the homeless in the urban areas and
availability of land for the shelters has not been
done.

3. There is a huge gap between the capacity of
existing shelters and number of urban homeless,; in
the city.

4. Executive Committee& Shelter Management
Commifttees have not been fbnned in the city
under DAY-NULM.

5. Shelters are not being mailaged aé per the SUH
guidelines of DAY-NULM and  agencies
managing the shelters are not trained.

6. The roadmap for establishment of shelters in the
city of Bengaluru by 2022, based on the estimated
number of homeless has been prepared and

submitted by the State. -

Overall Grade: Extremely Poor
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(The Road map/ Projection submitted by the State,
detailing existing shelters and proposed to be newly

constructed or refurbished is Annexed as Annexure- W)
10.Mizoram

The Comunittee visited / caused to be visited shelters in
the State of Mizoram. At Mi:zoram, the Committee
visited Motherless Babies Home at Khatla, Aizawl;
Transitional-cum-Children Home, Aizawl; Aizawl
Shelter for Homeless, ITI, Aizawl; Herman Children
Home, Aizawl and the Committee was impressed about
thé dedicated staff and the vigour in which the shelters
were run by the NGOs without any help from any quarter
and the shelters including shelters for children, drug
addicts, alcohol addicts, mentally challenged persons in a
very neat and clean environ;nent. The Committee was
also impressed by the management of the shelters, as
well as the provision for basic facilities and cleanliness
etc and informed them that all the shelters can become
model shelters if the operation and maintenance charges
are being borne by the Ministry of Housing & Urban
Povérty Alleviation. and some refurbishment which is

required can also be done with the DAY-NULM fimds.

Twelve persons were identified as homeless as per

the survey of 2011 and there was one shelter maintained

64



by the Municipal Corporation at Aizawl and further two
were proposed to be constructed. Five shelters were
found functioning in nine projects for new construction
and five for refurbishment. Qut of new construction, one
was completed. So itis a case._of good progress.

So far the position of shelters under DAY-NULM

is concerned, the data is as under:

Urban Homeless (as per Census, 2011) : 104
Number of shelters in the State 159
Capacity : 3059

Funds Disbursed under DAY-NULM so far : Rs. 39.76

Crore

Total Capacity of shelters Capacity of the shelters is

required more than the urban
homeless

Capacity of shelters 3,059

provided (all shelters)

Shelters Sanctioned (DAY- |59 (Capacity: 3059)

NULM)

Shelter Functional (DAY- 48 (Capacity: 2694 )

NULM)
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Balance capacity of NA
shelters required to be

created

Status of Road-map for No immediate
establishment of shelters up reqﬁirement

to 2022

OBSERVATIONS:

1. State has conducted a rapid survey at the ULB

*level to identify the urban homeless.

2. Mapping the homeless in the urban areas and
identiﬁcatibn of land for the shelters has been
done. |

3. Capacity of shelter is more than the number of
urban homeless in the state.

4. Executive Committees & Shelter Management
(fommittees have not been formed at all the Urban
Local Bodies.

5. Most of the Shelters are managed by trained &
experienced NGOs. Shelters are also being
managed in convergence with other line
.departments and state schemes.

6. State has operationalized different categories of
shelters as per the local nieeds of the respective

ULBs.
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7. In view of the capacity of shelters being more than
the number of homeless, there is no immediate
requirement for preparing a roadmap for

establishment of more shelters in the State.

Overall Grade: Excellent
(The Road map/ Projection submitted by the State,
detailing existing shelters and proposed to be newly

constructed or refurbished is Annexed as Annexure- X}
11.Uttar Pradesh

The Committee visited / caused to be visited shelters in
the State of Uttar Pradesh. The basic facilities and proper
management was also available at the shelters at Char
Bagh and Geeta Path in Lucknow. Two- shelters at
Chmmiganj, Kanpur and Lala Lajpat Rai shelter were at
medical college hospital, and the shelter at Kaka Dam,

Kanpur.

As per the letter dated 27/12/2016 submitted with
the Ministry of Housing & Urban Poverty Alleviation,
the State of Uttar Pradesh had 146 shelters for
accommodating 5324 urban homeless in various cities_
and none of them were under DAY-NULM. In seventeen
cases refurbishment was in progress under DAY-NULM.
Out of ninety one shelters, sevenfy two being new and

nineteen shelters have been sanctioned for refurbishment.
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So the State is lacking for belind in construction of
shelter and the progress is nil.
So far the position of shelters under DAY-NULM

18 concerned, the data is as under:

Urban Homeless (as per Census, 2011) :1,80,929
Number of shelters in the State 192
Capacity : 6,060

Funds Disbursed under DAY-NULM so far : Rs. 126.9]

Crore

Total Capacity of shelters 1,80,929

required

Capacity of shelters 6,060
provided (all shelters) |

| Shelters Sanctioned (DAY-‘ 92.(Capacity: 6060 )

NULM)

Shelter Functional (DAY - 05 (Capacity: 260)
NULM)

| establishment of shelters up

Balance capacity of 1,74,869
shelters required to be

created

Status of Road-map for Submitted

to 2022

b6




OBSERVATIONS:

1. Survey for identiﬁcatién of urban homeless not
conducted in the Urban Local Bodies.

2. Mapping the homeless in the urban areas and
identification of for land of establishment of
shelter is yet to be done.

3. There is a huge gap between the capacity of the
existing shelters sanctioned and number of urban
homeless in the state.

4. Large numbers of shelters are under construction
for a very long time and are yet to a;hjeve
operational status.

5. Executive Committess & Shelter Management
Committees not formed in the Urban ILocal
Bodies.

6. State has submitted the.roadmap for establishment
of shelters by'2022 based on the estilmated number

of homeless in the State.

Overall Grade: Poor

STATUS OF CITY KANPUR

Urban Homeless (as per Census, 2011) : 80,877

Number of shelters in the City ' 30

67



Capacity : 1078

Total Capacity of shelters | 80,877

required

Capacity of shelters 1,078

provided (all shelters)

Shelters Sanctioned (DAY- - | 13 (Capacity: 551)

NULM)

Shelter Functional (DAY- |03 (Capacity: 160)

NULM)

Balance capacity of 79,799
shelters required to be

 created

Status of Road-map for Submitted
establishment of shelters up

1to 2022

OBSERVATIONS:

I. Survey for identification of urban homeless in the
city not conducted in the city.

2. Mapping the homeless in the urban area and
availability of land for the shelter has not been

done.
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3. There is a huge gap between the capacity of
existing shelters and number of urban homeless in
the city.

4. Executive Conunittee & Shelter Management
Committee have not been formed in the city under .
DAY-NULM.

5. State has prepared and submitted the roadmap for
establishment of shelters, by 2022, based on the
estimated number of homeless in the state

including that of Kanpur city.

Overall Grade : Extremely Poor-

(The Road map/ Projection submitted by the
State, detailing existing shelters and proposed to be
newly constructed 'Qr refurbished is Annexed as

Annexure-Y)
12.Chandigarh

The Committee visited / caused to be visited
shelters in the Chandigarh Administration. It can be said
that the sheiter at Chandigarh run by the Red Cross
Society waé well managed. The shelters at Mohali and

Panchkula also had certain basic facilities.

There were two permanent shelters, one for the

truck drivers as well as for general homeless managed by
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contractors engaged by ULBs énd the second shelter was
being managed by the Red Cross Society. Apart from the
above two shelters there were also ten temporary
shelters. One shelter was propﬁsed to accommodate three
hundred and fifty homeless peoplle._ The shelter meant for
truck drivers and support staff cannot be strictly termed
as a shelter for urban homeless firstly because in strict
sense these drivers and support staff cannmot be
categorised as urban homeless and secondly because it is
located too far away from the city and in a truck parking
area where mostly drivers take rest during their joumef,r.
Five new shelters under DAY-NULM are proposed to be
constructed as informed to the committee by the UT
administration. However, the prjoposal itself is at an
initial stage and so it is a case of no further progress.

So far the position of sheltérs under DAY-NULM -

is concerned, the data is as under:-

Urban Homeless (as per Census, 2011 ) 14,133
Number of shelters in the UT : 02
Capacity : 239

Funds Disbursed under DAY-NULM so far - Rs. 2.82

Crore
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Total Capacity of sheiters 4,133

required

Capacity of shelters 239

provided (all shelters)

Shelters Sanctioned (DAY- | NIL

NULM)

Shelter Functional (DAY- NIL

NULM)

Balance capacity of 3,894
shelters required to be

created

Status of Road-map for Submitted
establishment of shelters up

to 2022

OBSERVATIONS:

1. Survey for identification of urban homeless not
conducted in the Union Territory.

2. Guidelines for mapping of the homeless in the
urban areas have been prepared.

3. There is a gap between the capacity of the shelters

and number of urban homeless in the state.
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4. Executive Comﬁﬁee& Shelter Management
Commiitees have been formed at the Urban Local
Body level. |

5. State has submitted the roadmap for establishment
of shelters by 2022 based on the estimated number
of homeless in the State,

6. The shelter run by the Red Cross Society was a

well managed shelter.

Overall Grade: Average

(The Road map/ Projection submitted by the State,
detailing existing shelters and proposed to be newly

constructed or refurbished is Annexed as Annexure-Z. )
13.Delhi

The Committee visited / caused to be visited fifty
shelteré in the State of Delhi. The shelters bearing Code
Nos. 582, 243, 244‘ which are Geeta Ghat, Code No. 247
at Yamuna Bank, Shelter Code No 216, 217, 240, 241,
554 at Dandi Park, Shelter No 97, 98 at Yamuna Bazaar
which have some facilities like kitchen facility,
recreational services, medication, lockers etc but the fact
remains that there were no facilities for integration of the
inmates with other families and the blankets and
beddings were cleaned only énce in winter and hygiene

issues were being compromised and there was no effort
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to grant entitlements to inmates such as Aadhaar cards,
Jan Dhan Accounts etc. It can be said that providing of
one benefit or the other will not serve the purpose as it
remains a charity that too only till the time it is being
giveﬁ without generating will, and help to 1-:he inmates
that they themselves can become self-sufficient.

.Some other shelters visited were at Bapu Park,
Kilokari Gaon, Dwarka Sector 3, Phase-I and Phase-II,
Code No 092, 175 and 222 at Tilak Nagar; Code Nos
128 and 129 near Nehru Place Metro Station; Code No
127 at Kalkaji Manciir; Code No 507 near Nehrn Place
flyover, which was a tented shelter abutting the main
road; Code No 508 was also a tented shelter abutting the
main road; Code No 148 at ATIMS Safdarjung side; rain
basera Code No 91 near Safdarjung Flyover; rain basera
Code No 120 which in fact was closed and not fimctional
- for the laét one year, rain basera Code No 212 near Max
Hospital; rain basera Code No 78 at Sarai Peepal Thala,
Adarsh Nagar; rain basera Code No 69 at Trilokpuri
Basti; rain basera Code No. 204 near Chand Cinema,
Trilokpuri; rain basera Code No 145 near Mother Dairy,
Ganesh Nagar; rain basera Code No. 131 near
Akshardham Temple Metro Station; rain basera Code
Nos 111 and 112 at Chillia Gaon Khader; rain basera

Code No 130 at Gesta Colony; rain basera Code No 201
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at Shashtri Park (near Wine Shop); rain bésera 95 at
Shakarpur School Block; male shelter Code No 211 at
Idgah Telephone Exchange, Faiz Road; male shelter code
Nos 139 and 140 at Jhandewslan (Opposite Idgah
Telephone Exchange); male shelter Code No 13 at
Jhandewalan; rain basera code No. 143 at Sector 12, -
Dwarka; male shelter Code No 229 at Sector-10,
Dwarka; shelter for women Code No 117 at Raja Bazaar,
Bangla Sahib Road; male old age shelter code No 84 at
Bangla Sahib Road; shelter for women code Nos 85 and |
224 at Bangla Sahib Road; male rain basera code no 233
and 234 at Bangla Sahib Gurudwara; rain basera code No
443 at Sector-I, Dwarka; Old age male persons shelter
code No. 104 at Gurudwara Bangla Sahib; shelter for |
men code No 14 at Jhandewalan Road.

Out of these shelters, shelters at Bapu Park,
Kilokari Gaon, Dwarka Sector-3, Sarai Péepal Thala 1*
Floor and 2™ Floor, Trilokpuri Basti Vkas Kendra are in
RCC constructed buildings / community halls but the rest
are under public utilities / tents. So, majority of the
shelters visited were not permanent shelters as conceived
under DAY—NULM guidelines.

Even the basic facilities, i.e. provision of sufficient
lockers, sufﬁdient' lights, sufﬁcient beds / space. for an

individual, cleaning of blankets, sheets are not managed
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well. The provision for CCTV cameras, provision for
complaint register, provision for compléint box,
maintenance of account register, proper ventilation, pest
and vector control, provision of first a1c1 kits, mattresses,
bed sheets, pillows, facility of a kitchen, display board,
drinking water, cleanliness of toilets were lacking.

Tﬁe shelter at Kilokari Gaon was occupied in all
by four families and one family had an approximate
income of Rs.15,000 per month and the inmates were
themselves doing the cleaning activity aﬁd were .getting
salary of Rs.4,300 per month each for two persons and
the fact also remains that they did not permit others to
enter the shelter and no management at all was there. The
report in respect of each and every shelter is annexed
herewith as Annexure — AA toAA_ )

Besides the maintenance, operation and facilities
to be provided at the shelters for effective management
of shelters a linkage to the following six components

may be strived for by the States/UT's:-

i) Social ~ Mobilization and  Institution
Development (SM & ID) |

i)  Capacity Building and Training (CB & T)

i) Employment through Skills Training and
Placement (EST & P)

iv)  Self-Employment Program (SEP)
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e

well. The provision for CCTV cameras, provision for
complaint register, provision for complé.int box,
maintenance of account register, proper ventilation, pest
and vector control, provision of first aid kits, mattresses,
bed sheets, pillows, facility of a kitchen, display board,
drinking water, cleanliness of toilets were lacking.

Tﬁe shelter at Kilokari Gaon was occupied in all
by four families and one family had an approximate
income of Rs.lS,OOO per month and the inmates were
themselves doing the cleaning activity aﬁd were .getting
salary of Rs.4,300 per month each for two persons and
the fact also remains that they did not permit others to
enter the shelter and no management at all was there. The
report in respect of each and evéry shelter is annexed
herewith as Annexure — AA toAA__)

Besides the maintenance, operation and facilities
to be provided at the shelters for effective management
of shelters a linkage to the following six components

may be strived for by the States/UT's:-

1) Social  Mobilization and  Institution
Development (SM & ID)

if)  Capacity Building and Training (CB & T)

i)  Employment through Skills Training and
Placement (BEST & P)

iv)  Self-Employment Program (SEP)

75




v)  Support to Urban Street Vendors (SUSV)

vi)  Innovative and Special Projects (I & SP)

In its Affidavit submitted in 2014 on behalf of
Government of Delhi, only one shelter was functioning
out of eight sites identified. However, in its lettef dated
04/01/2017 it has been stated that there are 262 shelters
including 64 tents and 2 subways. So far as tents, shelters
and subways are conceméd they are seasonal ones and
operate only for one or two months. It is-also to be seen
that if in a particular space, there are four tents or four
porta cabins all have been given separate numbers.
instead of one shelter. Similarly, in the buildings such as
community halls at each and every floor the number
given to a shelter is new, though for all purposes it
should be one shelter. In fact, Delhi does not have .
permanent shelters as the shelters located in porta cabins
cannot be said to be permanent shelters as the
construction is not an all-weather sustainable
construction, and is heated up in summers, gets very cold
in winters and the rain water seeps in during the rainy
season. There does not seem to be any plan submitted for
permanent shelters, _thought it has been stated that
construction of four new shelters and thirteen for
refurbishment under ﬁAY—NULM are underway. Delhi

has 52 special shelters out of which 12 are for children, 2
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for the disabled persons, 15 family shelters, 21 women
shelters and 2 drug de-addiction shelters. So far as drug
de-addiction centres are concerned, the patients are taken
for Ide—addiction cannot be termed as shelters, as only the
space taeant for residence can be termed as shelters. So it
can be said that- though Delhi has temporary
arrangements but in fact does not have permanent
shelters and even the temporary Sheltefs constructed are
not having convergence with the other components
mentioned under DAY-NULM guidelines, and it is also a |
hard fact that throughout Delhi mcluding Mori Gate,
Kashmeri Gate, Nizamuddin, Lod; Road, Kotla
Mubarakpur etc people still prefer to sleep at pavements
and streets. Rather there are shelters existing at
Nigambodh Ghat and near Hanuman Tample, at the
Committee has bbservcd while inspecting the site where
2 homeless died while sleeping on pavement, due to ‘an
accident, that a vast number of persons at 10.00 PM were
sleeping on pavements and the ridge on the main road.
The Shelter at Geeta Ghat was not at all ventilated and
was full of mosquitoes. So progress is there but not in the
right direction and only make shift arrangements have

been made.

So far the position of shelters under DAY-NULM is

concerned, the data is as under:-
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Urban Homeless (as per Census, 2011 ) : 40,724
Number of shelters in the UT 216
Capacity : 17,800

Funds Disbursed under DAY-NULM so far : Nil

Total Capacity of shelters 46,724

required

Capacity of shelters 17,800

provided (all shelters)

Shelters Sanctioned (DAY- | 216 (Capacity: 17, 800 )

NULM)

Balance capacity of 28,924
shelters required o be

created

Status of Road-map for Not Submitted.
establishment of shelters up

to 2022

Delhi Government has asked for approval of their
Porta Cabins for convergence through NULM funds.
Necessary approval was granted. Delhi Government
has ﬁnspent balances but there is no information

about release of funds to the shelters approved for
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convergence with Day-NULM. So in fact there is no

shelter functional under DAY-NULM.

It is an undeniable fact that Delhj, being the capital
of the country, attracts huge migrant population from
various adjoining and other States‘. and Deihi, like
Mumbai, is a dream city for this migrant population who

come here in search of work and employment,

Delhi has taken a lead not only in establishing
maximum number of shelters But also some of the
shelter; are equipped with most of the norms ag are laid
down under the DAY-NULM gﬁidelines. In the recent
past, there has been establishment of Mohéﬂa Clinics
along with the shelters homes so as o provide instant
 medical help to the inmates of shelter homes. There
~ cannot be any doubt that despite various shortcomings
and inadequacies in the existing shelters for want of basic
amenities to fulfil the norms laid down under the NULM
guidelines, appreciable steps have been taken by the
Delhi Urban Shelter Impro%rement Board (DUSIB) in the
establishment of shelters at various nock and corners of
the city. However, still lot of work is required to be done
to provide a dignified life to the inmates of the shelter
homes and to establish pgrmanent shelters under the Day-

NULM at the places where the urban homeless mostly
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congregate due to job requirements, The progress as
regards shelters in Delhi is also been closely monitored
~ through various directions given by Hon’ble Delhi High
Court in a Public Interest Litigation (PIL) and also due to
various directions gii/en by the Hon’ble Supreme Court
of India concerning the urban homeless of the capital
city. Various NGO's and voluntary organisations are also
pro-active .to closely | Watch. the progress and

shortcomings in the shelters set up under the pafronage of

DUSIB.

Despite various ’steps taken by DUSIB and various
directions given by the Hon’ble Delhi High Court and
Hon’ble Supreme Court of India and active involvement
of NGOs, Delhi has failed to provide adequate rumber of
shelter homes of different categories to provide a shelter
to its homeless people. If one travels on road during the
night in Delhi, one finds that hundreds and thousands of
urban homeless still sleep on pavements/footpaths, under
flyovers, near religious places, parks and around various
monuments etc.. Very often, these urban homeless,
amidst their sleep meet their tragic end or suffer serious
injuries ﬁrhen they come under the wheels of cars, buses
and trucks driven by reckless and drunken drivers. Very
recently, on April 20, 2017, a shoéldng incident of death

of one person and injuries to three persons was reported
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in prominent national dailies that a young boy of about
eighteen years, while driving his car in a reckless. manner
ran over the said persons who were sleeping on the
footpath, near ISBT, Kashmere Gate. Feeling shocked |
over such incident, members of our Committee visited
the site of the incident at 10 AM on 21/04/2017 and to
our further shock we found, two persons were still
sleeping on the same pavement where the said mcident
had taken place on the previous night. The Committee
Members also paid a visit to a nearby shelter to know the
Teasons as to why these urban homeless people did not
prefer to. sleep in the shelters. .We found out that the
urban homeless were not able to sleep in shelters due to
mosquitoes flying all over despite thé mosquito
repelients and facility of coolers being provided. The
Station House Officer of the area police station informed
the Committee Members that within the jurisdiction of
Police Station, Kashmere Gate itself, around 5000 urban
homeless sleep on the pavements and majority of these
people consume one or the other psychopathic substance
and it is difficult to shift these people to the shelter
homes and if they are shifted, then the other genuine
shelter home persons wili get discouraged to stay in the

- gshelter home.
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Adfter taking stock of the Situation, the Committee
had written a letter to the Chgirma.n of DUSIB to take
immediate measures to provide sufficient coolers in al]
the shelter homes of Delhj and to also take other suitable
steps so that the temperature inside the shelter homes,
especially the porta cabins remain reasonably cool so that
these homeless persons do not sleep on the footpath /
pPavements - during the peak summer Sseason. The
Comumittee also suggested the DUSIB to suitably deal
with the problem of mosquito menace by usIng mosquito
repellents, fogging and pest control measures in each and
every shelter home. The Committee also suggested to
make arrangements to feﬁ‘y the homeless persons to
permanent shelter homes in the late evening and to bring
them back in the ﬁext morning to the place ﬁf their work
S0 as to discourage these homeless persons to sleep on
footpath / pavements. Acceding to the request made by
the Committee, the DUSIB nitiated steps to’ provide
desert coolers in all the two hundred night shelters and to
overcome the mosquito menace, they have provided
mosquito repellents and wire mesh to be fitted at all the
doors and windows of night shelters. To combat the heat
conditions, DUSIB got painted the roof of all porta

¢abins with a corrosive paint.
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A separaté letter was written by the Chairman of
the Commiﬁee to the Chief Secretary, .Govemment of
NCT. of Delhi and the Commissioner of Delhj Police to
bring to their notice the plight of these urban homeless
people who sleep on pavements / footpaths in the middle
of busy roads and who often become victims of road
accidents at the hand of reckless drivers. It was suggested
to these authorities that immediate steps can be taken to
erect railings on both the sides of the dividers and
likewise on the edges of the footpaths / pavements or to
shift such urban homeless people to a more safe and
‘secure place during night hours even if they are not
prepared to shift or stay in the shelter homes. A copy of
the letter dated 25/04/2017 written by the Chaitman of
the Committee is enclosed as (Annexure BB ) It may be
mentioned here that the Chief Sec;retary, Government of
NCT of Delhi had convened a meeting on 31% May, 2017
where all the concerned Departments represented through
their high level officials deliberated upon the suggestions
given by the Chairman of the Comumittee. In the said
meeting, decision was taken that the Delhj Police will
Issue requisite instructions to all its SHOs and Beat
Officers to dissuade homeless people from sleeping on
the medians of the 1°oéds, pavemernts etc. Tt was also

decided that the concerned road agencies such as Public
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Works Department and Municiﬁal Corporation of Delhi
will explore the possibility of installing the railings on
the side of the central verges, wherever possible in a way
that no homeless person can use the central verge of the
road for sleeping. It was also decided that DUSIB, in
éssociation with the NGOs, will undertake an exercise in
persuading the homeless people staying on pavements etc
to move to the nearest shelter home to avoid any accident
/ untoward incident at the road side. The Delhi Police
also agreed to deploy its staff in case of any 1*equiremenf
for the shifting of homeless persons to the shelter homes.
Certain other decisions were also taken in the said
meeting to improve upon the existing facilities at the
shelter homes so as to provide dignity to the homeless_
persons and for their comfortable stay. A copy of the
minutes of the above mentioned meeting is attéched as

Annpexure-CC

Another shocking incident which was brought to
the notice of the Chairman of the Committee was that on
18" May, 2017, the Delhi Development Authority
(DDA), armed with an Order Iof the Hon’ble Delhi High
Court to demolish the encroachments had mercilessly
demolished the shelter home in Nizamuddin area in a
very heartless manner. This temporary shelter was

established by DUSIB for women and children and at the
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time of demolition of the shelter, a large number of
Women. and children were present inside the shelter. Lot
of protests were launched by an NGO, named Society for
Promotion of: Youth and Masses, and Shri Indy Prakash
Singh who is a crusader in the movement of providing
dignified life to homeless people in the entire country,
was also personally present at the site to Iodge_ his
protests over such illegal deﬁo’lition but was paid no
heed by the authorities. When this fact was brought to the
notice of the Chairman of the Committee, he
immediately directed for the shifting of women and
children to some nearby shelter home and asked the
DUSIB and NGO to take steps tb move the Hon’ble High
Court for reconstruction of the shelter home at the same
or nearby place. The Chairman of the Committee also felt
that atleast a prior notice could have been given by the
DDA to DUSIB before carrying out the demolition of the
said temporary shelter. Shri Indu Prakash Singh,
Director, Aashray Adhikar Abhiyaan has informed that
already a PIL has been filed against the illegal demolition
of the said shelter home by the DDA. We also wish to
place on our deep appreciation for the assistance and
active co-operation extended by Mr. Indu Prakash Singh,

Director, Aashray Adhikar Abhiyaan to provide us the
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relevant inputs with the help of their counter-parts at the

time of visit of the Committee to various States/UTs.
OBSERVATIONS:

1. Survey for identification of urba homeless not
conducted in Delhi.

2. Mapping of the homeless in the urban areas and
identification of land for balance shelters has not
been done. |

3." Although Delhi has provided maximum number of
shelters, there is still a gap between the capacity of
the existing shelters and number of urban homeless
in the UT.

4. Executive Committees & Shelter Mé.nagement
Committees have not been formed. The shelters in
the UT are being run by NGOs which have been
selected on tender basis.

5. Delhi has not submitted the roadmap for
establishment of shelters by 2022.

6. Delhi Urban Shelter Improvement Board (DUSIB)
is managing 200 shelters, out of which 115 are
porta cabins established to cater to the homeless
found in the congested areas where Jand is not

easily available.
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7. Delhi has not claimed any funds under DAY-

NULM during the last three years.
Overall Grade: Good

. STATES/UT'S NOT VISITED BY THE
COMMITTEE BUT FORWARDED THEIR
ROAD MAP TO ACHIEVE THE TARGET
OF 2022.

I. Chhattisgarh

As per Affidavit dt 15-10-2014, filed by the State
before the chi’ble Supreme Court Scheme was at
preliminary stage and project report for renovation of
existing 10 Shelters have been invited. As per the letter
dated 24-05-2017, addressed to Ministry, it is still at. the
stage of planning and proposing and as per latter dated
08-03-2017, addressed to Chairperson of the Committee,
six Shelters are operational and 11 under construction
case of slow progress. (The Road map/ Projection
submitted by the State, detailing existing shelters and
proposed to be newly constructed or refurbished is

Annexed as Annexure-DD )
2. Odisha

As per the road map dated 21-06-2017, addresSed

to the Chairperson of the Committee, the number of
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Shelters functional in the State are 20,35 more Shelters
have been sanctioned, which in all will accommodates
3150 homeless through total no of horﬁeless are 13931.
Case of no progress. (The Road map/ Projection
submitted by the State, detailing existing shelters and
proposed to be newly constructed or refurbished is

Annexed as Annexure-EE ) |
3. Arunachal Pradesh

The State has stated that since in hilly areas family
ties are strong there are no firrther homeless. (Letters are

Annexed as Annexure-FF )

4. Lakshadweep
The State has no slums or people without shelter.
The total population is 64429, which is less than 1 lakh.

(Letter are Annexed as Annexure-GG )_

5. Goa

The State has 33 Permanent shelters, which
can accommodate 2180, homeless existing facilities are
sufficient and there is no plan to create new

shelter.(Letter are Annexed as Anpexu re-HH)
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IV. MAJOR FACTORS FOR SLOW
~ PROGRESS IN THE OPINION OF THE

COMMITTEE ARE AS UNDER:-

The key factors which contribute to homelessness

are lack of affordable housing, changes in industrial

economy leading to unemployment, inadequate income,

re-institutionalisation of patients with mental health
problems, psychological or mental illnesses, | disability,
substance abuse, dolmestic violence, joblessness etc
which are not conclusive but are the main factors.
Shelters, aftér considering all these aspects to such

homeless persons, are to be provided.

1.  Lackof Wi_]l of States/UT's Administrations

All the States have shown slow progress in setting
up of shelter homes for urban homeless though they are
aware of deadlines as per NULM to accommodate all the
urban homeless, in the shelters by the year 2022. During
our visits to the aforesaid States/UT's the general |
impre.ssion was that there is lack of will on the part of the
States to appreciate the very purpose of shelters for the
urban homeless. The construction of the shelters is
mostly being carried out as a farce exercise without fully

complying with the guidelines and parémeters laid down
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under the Day-NULM. The objective of the scheme of
shelters for urban homeless is not merely to create some
space for urban homeless somehow but to provide a
proper shelter fully: equippeci with all basic facilities and
amenities so that the urban homeless can stay in the
shelter with complete dignity and honor and is
discouraged to stay at the footpaths, pavements and
under bridges etc.. The caretakers or the managers of the
shelter homes lack basic managerial skills to tackle the
inmates considering them as human beings and city
- makers contributing to the economy of the nation. As a
result, the shelters constructed by the State Governmenis
are never occupied to its optimum capacity and the
excuse taken by the States is that since the shelters
already built are not visited by the homeless there is no
need to construct further shelters, In this scenario,
undoubtedly the homeless persons will continue to reside
on the streets / pavements and there will ‘be no
mcenﬁve/moﬁvétion for them to shift to the shelters and
the States/UT's shall abdicate théir duty towards this
- urban homeless people because of their fajlure to create
suitable environment for the homeless in the shelters

where a homeless person can live with dignity.

In every State including Delhi, persons can be seen

sleeping and residing on the pavements as well as on the
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streets at various places of the city and despite the fact
that some of the States have given due publicity about the
existence of shelters but still the homeless prefer to stay

on the streets / pavements. The reasons given by such’

~ homeless persons to the Committee when enquiries were

made from them were that the shelters do not have
adequate facilities, proper ventilation and, therefore, they
prefer to stay on the streets. Another reason given by the
persons who constitute a family is that the atmosphere at
the shelters is not conducive for the health of the family
and there are drunkard inmates and drug addicts who are
not managed by the caretakers and it is the family which
suffers at their hands. On the other hand, the States have
given an excuse that many of the homeless people who
stay near temples, bus stands ete do not want to shift to
the shelters for the fear of losing their earnings which
they earn through alms, charity given to them by way of
providing food by different strata of.' | persons, and.
donations given to them by persons / charitable

organizations in the shape of blankets etc.

The blame game will continue but the fact would
remain that there is no proper mechanism in place to
educate these urban homeless about the real purpose
behind the entire scheme of Shelter for Urban Homeless

not merely to provide a stay to them but to impart skill
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training as suits the individuals aptitude and liking so that
they can be self dependant to sufficiently earn to have
their own livelihood by their own skills and will be able
to live-a life of decency and similar habits will be
inculcated in their children instead of their deﬁendence
on alms, charity and donations will defeat the very
purpose and objectilve of the said scheme formulated by
the Government to provide them é better life and a life to

live with dignity.

It is thus the prime duty of the States to make the
homeless realize their drawbacks and shortcomings and
how they can be educated and convinced that the shelter
is a house as well as a platform to become independent in
life by acquiring skill training and not a mere place
where they can just sleep and go. Unless the States/UT's
take this as a mission with the aforesaid concept there
will always be unwillingness on the part of the States to
build new shelters and rather their action will reﬂect a
very slow progress in this regard, and dispel the notion
that the homeless are unwanted elemeilts and cannot

create a identity of their own.
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2. Nom-Availability of Land as well as High Price
of Land at the Required Places for

Construction of Shelters

Undoubtedly, it can be said that the concentration
of urban homeless is near bus stands, railway stations,
temples, markets, construction sites etc from where they
get their source of employment in one form or the other
to earn their livelihood and such persons are unlikely to
stay 1n a she]ter which is located far away from their
place of earning. It is also a hard fact that either at such
places land is not available for construction of shelters or
the cost of acquisition of land for construction of shelters
is too high which dissuades the States/UT's from
spending huge amount of money on the 'constructioﬁ of
shelters (NULM does not provide funds towards
acquisition of land which is to be borne by the States and
the Centre only takes caré of the construction cost of the
shelters to the extent of 60% and 90% in the case of
special category States and it is 100% contribution as
regards UT's). In such a situation, either the States can
- refurbish the existing shelters and add further storeys in a
vertical manner to accommodate more homeless people
or shelters can be built at a distance not too fér away with
the provision of free bus service to and fro from the place

of work. Such measures can enable the States/UT’s to
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take care of the homeless who are concentrated at a place
where the State Government is not in a position to build

shelters because of acquisition of land as detailed above.

Other option with the States is to lease out a land /
building including from a private person and convert the
same into a shelter by refurbishment to provide all
facilities and amenities in conformity with the norms laid
down in the NULM guidelines. NULM has recently
decided to bear the cost of actual rental and also bear the
cost of actual refurbishment without prescribing any
upper limit. To meet the emergent situations or seasonal
requirement the‘ States/UT's can also create temporary
shelters in the forn of Porta Cabins on the model of such

porta cabins established in Delhi.
3.  Reluctance to Conduct Legitimate Survey

Each and every State as well as the Union
Territories visited by the Committee has not conducted a

systematic survey of the urban homeless, so far.

Identification of homeless is the basic requirement
for providing shelters, unless the exact requirement is
known, one cannot plan as to how many shelters are

required, and the capacity of each shelter.
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The identification and location of hoﬁleless
persons, govern the location of the shelter as nobody can
be supposed to visit or remain in a shelter which is far
away from his / her source of earning, as a lot of money,
energy and time will get wasted, and the very purpose of

having a shelter would stand defeated.

The swvey/identification of urban homeless
should be an ongoing process considering the factors
such as seasonal labour visiting States/UT's at particular
time of the year and migration of persons from one State

to another etc.

As per NULM guidelines, it is the duty of the
Municipal Corporation: of respective States/UT's to
conduct such a survey but it has been observed by the
Committee that in order to demonstrate that they have
adequate number of shelters to accommodate the
homeless population in the States/UT's, what the

States/UT's have done is that they have conducted a

flawed and imperfect survey and in such surveys they

have shown the number of urban homeless to be far less
in mumber as have been reflected in the Census of 2011.
No doubt the census figure also is not the correct figure
but the surveﬁ.f conducted by the Municipal

Corporations/ULB's who were definitely an interested
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party in reducing the number also cannot be relied upon
and rather when confronted during visits of the
Commitiee to States/UT's, they were not able to tell the
give any convincing reply on the validation of surveys
carried out by them to realistically determine the nurber
of homeless arrived at by them and rather conceded that
it was on the basis of a random survey. A survey has to
be got conducted through a third party and has to be
validated with the Socio Economic Caste Census
(SECC") data. Conducting of surveys is the foremost
priority as without ascertaining in the true sense the
actual number of urban homeléss in the cities/
States/UT's and  their points of concentration,
construction of shelters will not serve the real purpose
and it is only after a survey has been done in the rightful
earnest, land has to be identified, zcquired and then the

shelters are to be constructed.
4. Poor Management of Shelters

Providing of infrastructure of a shelter is not the
end by itéelf. The approach towards construction and
maintenance of shelter should ﬁot be that by providing a
shelter, deaths on roads, due to extreme weather
conditions or accidents can be avoided unless the urban

homeless feel motivated and attracted to stay in such
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- shelter homes. This would depend on host of reasons and
one of the important factor 1is that the
carctakers/managers and other staff managing the
shelters should be a trained staff with a holistic approach
to deal with all kinds of inmates entering the shelter
homes. The NULM guidelines recommends proper
orientation, training and identification of shelter staff and
during 6ur visit to _variouS- States/UT's, nowhere we
found properly trained staff to manage the shelter homes
and to deal with the inmates entering the shelter homes.
In our view without proper training and orientation the
staff managing the shelter homes cannot deal with the
complex issues as in these shelters from sick to mentally
challenged persoﬁs, from able to disabled persons from
normel to alcoholic and drug addicts, from law abiding
persons to criminals and children of all age and women
enter these shelters during day times to odd hours. It is
thus quite imperative that the State/UT's through ULB's /
Municipal ~ Corporations conduct proper training
programmes to traiﬁ the staff and have periodical
interactions with them so that such staff/managers
become sensitive and proactive to deal with all the issues
of the homeless including their medical emergencies and

counselling.
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Maintaining of registers, installation of CCTV, and
provision for First Aid Box, are mandatory at every |
shelter home. The Caretakers/managers should have
sufficient skills and qualifications to maintain and
operate them. If the Caretaker does not know the basics
as to how to operate and handle the said installations and
facilities then there will be no utility of providing the said

facilities at the shelter homes.

Similarly, the Caretakers / Managers should be
adept in majntaining the discipline at the shelter homes

and miter-se relationship between the inmates.

He has to assure that no person enters the shelter,
in an intoxicated state, as such person is likely to vitiate
the atmosphere of the shelter. Similarly, no pe.rson should
be able to consume alcohol or drug etc. inside the shelter
or create any sort of nuisance or annoyance for the
inmates and surrounding habitants. The staff member has
to be a watchdog, a counsellor, a sympathiser, expert _in
handling situations, and for that training should be
imparted to the entire staff from time to time so ﬂ;at they
are able to understand, rectify and withstand the
happenings at the shelter. This is the biggest issue and
most of the shelters are lacking in this regard. The

States/UT's want to exonerate themselves, in providing a
p g
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good management and impart management training,
taking excuse of lack of resources but in fact it is due to

lack of will and due induigence.

The States/UT's machinery or the employees of the
States/UT's cannot by themselves opt to manage shelters
as managerﬂent of shelter involves underétanding of the
basic, social, general, special needs of the inmates, the
approach towards the inmates etc.. To ensure better and
efficient management of any shelter broad based shelter
management committees as envisaged under the NULM
guidelines is a must followed by quality audit of shelters

by a third party.

Many of the States invite tenders from the NGOs
to run and manage the shélters, Without any hesitation, it
can be said that under a tendering process the State which
is granting the tender will award the tender to the lovyest
bidder and the tenderers thémselves in order. to be a
successful bidder will try to give a very low figure to
secure the tender. For exampie, in Ahmedabad, Gujarat, a
tender was awarded to run and manage a shelter at Rs. 20
per day per inmate and since it was the lowest bid by Ione
of the NGOs, the other NGOs also agreed to run and
manage the shelters at this very cost of Rs. 20 per inmate

per day. This amount does not include the electricity
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charges as well as the cost of bed and beddings and
towards other necessary facilities which is borne by the
respective Corporations .themselves; but still it is a very
low amount to even bear the expenses towards the salary
" of the staff ynanning the shelters. Certainly, all the NGOs
will compromise on the efficacy of running and
managing a shelter and would rather indulge in inflating
the number of inmates so as to get more amounts from
the Corporation thus defeating the very purpose of

shelters.

5. Non availability of Address Proof - A Major

Impediment

During the visit of the Committee it was observed
that shelter inmates are unable to access the benefits of
varijous govemnment schemes viz. Aadhar card/Ration
card/Health card/ICDS etc. On further enquiry, it came to
notice that address proof is primary requirement for any
kind of documentation which enables the people to
access benefit under government schemes. Since by the
very definition, urban homeless don’t have an address,
therefore, insisting upon address proof/residence
certificate will lead to denial of legitimate benefits to
them. Thereforg,. there is a need to simplify the

procedures/required documents, so that the urban
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homeless/shelter inmates, who generally belong to the
poorest of the poor category, can avail the benefits of

government schemes.
6. Sub-Optimal Utilization of NULM Funds

Most of the States/UT's are constructing shelters
out of their own funds and the response of all the
States/UT's visited by the Committee was that there is no
scarcity of funds that they have for the purpose of
establishing the shelters for urban homeless. They were
impressed upon that as NULM funds can be used for
construction of new shelters, for refurbishment of a
shelter, its operation and maintenance and for renting out
premises for shelters and that on any of the counts, there
is no limit for grant of funds and if such funds are utilised
and availed of especially for refurbishment and towards
operation and maintenance of | the shelters, the
States/UT's  would be able 1o provide a better
infrastructure and better facilities to the inmates. So far
as the Delhi State is concerned, it mostly has temporary'
shelters in the shape of porta cabins and very few
permanent shelters and for such temporary shelters also
the operational and maintenance charges are being paid
by the Centre to the Delhi Government but still there is a

huge amount of money which is lying unspent with the
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Delhi Government and as a result, the shelters at Delhi
lack various facilities and only a few of them are
available that too in some of the shelters only in

accordance with the parameters enumerated in the

NULM guidelines.

On the other hand, though elsewhere in Gujarat,
where shelters are constructed by the State Goveminent,‘
the inmates staying in shelters are less, than the actyal
capacity of shelter, but in Rajkot where new consiruction
with NULM funds has been raised and the facilities are
there,. the shelter is occupted by inmates, to its full
potential. In Vadodara and Surat (North Zone),Gujarat
some of the shelters established in the city are having a
very low capacity ranging between 6-20 persons and it is
beyond the compfehension of the comumittee as why
shelter homes with such a low capacity should be
established. Such low capacity shelters are not in
conformity with the NULM guidelines and moreover
they will involve more expenditure to man them then to

serve the real purpose.

7. Lack of Institutional Preparedness at the Level

of ULB's / Municipal Corporations

There is lack of initiative and also no institutional

preparedness at the ULB level for execution and
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monitoring of shelters. Executivle Committées under the
Chairmanship of Municipal Commissioners of respective
cities/municipal towns, meant for petiodical review and
supervision of shelter homes falling in their respective
areas have not been formed in most of the States/UT's
and at places where such committees have been formed
their fimctioning is not transparent and periodical review

meetings not taking place.

8. Lack of Coordination Amongst Planning

Agencies

- Due to lack of coordination among planning
agencies, ULBs and States/UT's administration,
enormous delay takes place in establishing any new
shelter or even for providing finds for refurbishment of
existing shelters. Planning agencies deny space and land
required for shelters, States/UT's/ULB's delay clearances
and approvals and non making of prﬁvisions for shelter
homes in Master Plan or Revision of Master Plan as
proposed under NULM guidelines, is another major

factor which is totally ignored.

Invariably, the States/UT's do not take the Urban
Development Ministry into confidence or to ask other
land owning Government Bodies, such as Railways, Port

Trust authority etc., to spare land for shelters for urban
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homeless and such a step can resolve to a great extent the
issue of acquiring land in various States/UT" to establish
shelters for urban homeless to achieve the target of year

2022,

9, Non-Utilisation and/or Diversion/Mis-
Utilisation of the All_ocated Funds for the
Scheme for Providing Shelters for Urban

Homeless

The position of the funds released under DAY-
NULM and the position of the funds unspent by the

concerned are as under -

Table 1 Details of Unspent balance available with States/UTs under

DAY-NULM as on 31.3.2017

S.No. Name of Unspent balance | Funds released ]
States/UTs with states as on in2017-18
31.03.2017 |
as per (Rs in lakhs)
MPR/PUC

(Rs in lakhs)
1 Andhra Pradesh 0.00 1933.00
2 | Bihar ~ 2755.98 0.00
3 | Chhattisgarh 0.00 154298
4 Goa 0.00 106.12
5 Gujarat 478535 0.00
6 | Haryana 234835 0.00
7 Himachal Pradesh 308.66 0.00
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8 | Yammu & Kashmir 552.08 0.00 |
o Jharkhand 0.00 929 86
10 | Karnataka 1381.28 0.00
11 | Kerala 0.00 1078.96
12 | Madbya Pradesh 170427 '157_9.33
13 | Meharashtra 9966.45 0.00
14 | Ogisha 0.00 1279.07
15 | Punjab 48930 0.00
16 | Rajasthan 73.62 2138.00
17 | Tamil Nadu 1344.83 5940.00
18 | Telangana 1340.15 0.00
19 | Uttarakhand 92.14 339.87
20 | Uttar Pradesh 1931.27 4028.37
21 | West Bengal 1703.66 1751.44
22 | Delhi 2127 46 0.00
23 | Puducherry 28751 0.00
24 | A & N Islands 10631 0.00
25 | Chandigarh 0.00 199.00
76 TD&N Haveli 40.59 0.00
27 | Daman & Diy 0.00 0.00
28 | Assam 4810.62 0.00
29 | Arunachal Pradesh 0.00

152.56
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30 | Manipur 9_26.29 0.00
31 Meg[ia[aya 580.13 0.00
32 | Mizoram 56896 0.0
33 | Nagaland 498.09 | 0.00
34 | Sikkim : 0.00 0.00
33 | Tripura _ 376.74 - Doo
Grand Total:- 41253.05 22846.05 |

The said data has been provided by the Ministry of

Housing and Urban Poverty Alleviation.

No doubt there is money which is unspent as asked
by the States for and released by the Central
Government, and in some cases it is lying with th.e States
for number of years but the fact remains that though there
are funds that have not been spent but yet it cannot be
termed as mis-utilized or diversion of funds.

The position is that the funds under DAY-NULM
are released for all the components and not for each of
the component separately and it being a participatory
scheme, the audited report sent by the States towards
utilisation of funds in respect of all the components
collectively is accepted by the Ministry, and no audit in

this respect is being done by the Ministry of their own.
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30 the position which emerges is that neither the
Centre specifies or earmarks the individual components
for which specifically the funds are being released nor
the audit.report submitted by the States and relied upon
by the Ministry, gives details regarding speﬁding on each
of the components and it generally speaks about
utilisation of funds collectively for the components and
not for each of the component.

However, the Committee is of the opinion that the
States while asking for release of funds from the Ministry
must have considered the specific requirement for
construction / refurbishment / operation and maintenance
charges for the shelters, and must have also submitted
record of utilisation of funds so released in their favour

by the Centre to their auditors, component-wise. So even

- if the audit report is a consolidated report but still the fact

will relhain that the States have the complete data as to
how much amount was spent by the each State on
construction / refurbishment / operation and maintenance .
of the shelters. It is also to be seen that the cost of
construction is borne by the Centre under DAY-NULM
and the States in the ratio of 60:40. Since the percentage
towards construction is to be borne by the concerned
State, the concerned State ought to maintain a data as to

said funds utilised by the State towards construction of
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the shelters and if that information is passed on, then
correspondingly the amount spenf on construction so
released by the Centre can also be determined.

With regard to operational and maintenance
| charges, most of the States/UT's have engaged the
services of NGOs and other bodies for runming the
shelters and maintaining the same. So the data must be
with the State. A letter dated 30-05-2017 {Annexed as
Annexure-Il ) was written by the Committee asking the
States to submit to the Committee the amount spent by
the States on the construction / refurbishment of shelters
as well as towards operation and maintenance of the
shelters but till date none of the States/UT's have
provided such data. Only when the said data is available
it can be said whether it is a case of non-utilisation, mis-
utilisation or diversion of ﬁmds. At this stage only
assumptions can be drawn that the money which remains
unspent can be taken as non-utilisation of funds as none
of the States have provided any reasons as to why the
amount reieased under DAY-NULM to the States, is

lying unspent.
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SUGGESTIONS BY THE COMMITTEE
FOR EFFECTIVE IMPLEMENTATION
OF NULM GUIDELINES,

Expedite land approval for construction of
shelters under NULM.

To conduct city-wise homeless survey
| accordingly to prepare plan for establishment of
shelters in a phased manner by 2022.

Converge all possible scheme benefits of the
Government schemes for mé.instreaming the
homeless.

To enéure that non-NULM shelters are
refurbished as per the guidelines of DAY-
NULM.

Helpline/helpdesk may be started in the towns
in which shelters are functional,

Thi.rci Party Quality Audit and Social Audit of
Shelters to be done.

To computerize the enrolment and the profile of
the lumates. |

To conduct mobilization camps to enroll the
homeless in the shelter

Proper management, i.e. persons in charge
should have managerial skills and proper

training,.
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i0.

1.

12

13.

To match the identified locations of homeless
concentrations  with  the  nejghboring
shelters/municipal  buildings through  geo-
tagging and to submit a plan of action for the
establishment of shelters in a phased manner,
including refurbishment of existing shelters and
making them comply with DAY-NULM
guidelines by 2022.

The State is recjuired to design capacity
building programs for shelter management staff
so that they are able to discharge their duties as
envisaged in mission guidelines.

To display hoardings and to conduct IEC-
Events / programs, mobilization carops with the
participation of NGOs / CBOs to create
awareness and enroll the homeless.

The ULBs to make efforts for providing
entitlements such as Aadhaar cards, bank
accounts for. homeless and to converge with
other scheme benefits of the line departments
such as social security benefits / pensions, skill
training, suitable provisions in social housing

scheme,
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14.

15.

16.

17.

18.

19.

20.

21.

To conduct third party quality audit on a
quarterly basis, by engaging reputed institutions
to assess the performance of shelters.
Installation of display board exhibiting
available facilities in the shelter home, CCTV
camera and individual lockers is to be ensured.
Essential facilities must be ensured in each
shelter which includes drinking water (RO),
sanitation, separate toilets for men and women,
bedding, first aid kit with proper medicines and
its description, _ recreation facilities, * vector
control, kitchen facility, etc.

The States/UT's may converge the services with
Health and Education Departments to conduct
periodic health camps / checkups in the shelters
and to enroll the dropout children in schools.

To engage reputed NGOs / CBOs / ALFs /
trained staff for operation and management of
shelters.

Creation of jobs suitable as per their vocation
be provided to Urban Homeless.

Maintenance of Registers etc, as mandated. [t
helps in keeping profile of urbaﬁ homéless.

All the shelters should maintain a bioinetri.c

data of the inmates who visit the shelter. This
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22.

23.

24.

235.

will in due course of time be heipful in
determining the number of homeless in that
States and the neighbo;'ing States, from where
such inmates migrate or arrive as casual labour.
A Data Bank may be created, and once a
unique identification number is assigned to

each and every such immate, the identity of each

1inmate will be also be established.

The inmate should be asked as to the nature of
work done by him and about having any special
skill. From this one can ascertain as to the
nature of skill likely to be imparted which will
enhance his own natural skills. This will help in
finding / providing a suitable job for him. The
determination of identity will be a step for
issuance of Aadhaar card, Voter I Card etc to
the inmates.

Backgrouﬁd of inmates, and his/her family, will
give an eye sight about the past and corrective

measures to be taken by the managerial staff of

.the shelter.

Reaching out to homeless layout shelters
through awareness not only in homeless, but in
general public also, through awareness

campaigns, and rescue of homeless.
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26.

27.

28.

20.

30.

31.

Mandatory provision for food through various
NGO's, charitable and religious organisations
or under the social welfare schemes of the
State/UT.

Periodical monitoring of shelter homes by the
local police in plain clothes so that no cﬁm_inal
activity or any kind of nuisance takes place in
shelters to the annoyance of the inmates and the
neighboring habitants.

Installation of coolers / heaters in all shelter
zones depending upon the weather conditions.
The designing of sheltefs in a manner that can
provide a minimum épace of 50 sq.ft. per
person or at least near to this space, wherever
possible,

To take the help of State Lepal Service
Authorities and Disttict Legal Service
Authorities for providing legal aid help to the
inmates of shelter homes whosoever require
such assistance.

The Centre / States / UTs may announce sorne
awards for the best shelters and the NGQOs or
any other operating agency to encourage and

motivate them to do their best.
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32.

33.

34.

35.

There should be restriction on maximum
number of shelters to be managed by a
particular NGO/Voluntary organisation to
discourage any kind of monopoly or
commercialisation.

There should be complete transparency in
giving the management of the shelters to NGO's
/' Voluntary organisations and the prime
objective should be how best a shelter can be
managéd and not at the cost of compromising
the standards set out under the NULM
guideline;s.

Timely payment of operation and management
cost to the NGO/ Voluntary organisations or
other bodies running the sheliter homes.

Shelters may not be treated as hostels for
working women/men and should cater only to
genuine urban homeless who sleep under
flyovers, on streets, footpaths, pavements,

hume pipes and such other like places.
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VI Directions sought to be issued by this

Hon’ble Court

The Committee most humbly pray that the Hon’ble
Supreme Court may be pleased to issue the foliowing
directions to the respective States / UTs so as to achieve
the real purpose and intent behind the concept of
establiéhing foi: the urban hbmeless and in order to seek
that all the shelters are compliant of DAY—NULM

guidelines.

II. That the States should create a web portal of their
own regarding each and évery shelter existing in
the State irrespective of it being run by the State
Government,  Municipal Be)dies, Municipal
Boards, NGOs, Trusts etc and whether or not they
are covered under DAY-NULM, depicting therein
the name of the city, name of the ULB, name of
the shelter, plot number, street, landmark, type,
name of the shelter management agency, category,
capacity, date of operation, funding source,
number é)f inmates in the shelter, whether shelter
management commitiee exists or not, staff in
position for shelter management, their names,
designation, details of inmates, mumber of families,

number of men, number of aged persons, number
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of single persons,' number of women, number of
single women, number of children, other category,
if any, etc and to specify them in the proforma
already devised by the Committee.

. That the Commi.ttée had directed the States to
upload ali such information on the web-portal
created ny the Ministry and the Hon’ble Supreme
Court may be pleased, to ilssue directions that the
States/UTs will continue to upload the existing
position in the .said forﬁat on the said portal
maintained by the Ministry (directions in this
regard is being sought as. the Ministry is not in a
position to issue any directions to the States, as
provision for shelters is a State subject).

- The Committee has directed the States visited by
them to conduct a survey for obtaining the number
of urban homeless in the State as a whole and city-
wise and the survey is to be conducted by a third
party. It has been seen that the states have
conducted their owﬁ survey which is not authentic
as different figures have been given at different
stages and even some States have gone to the
extent of reducing the number of urban homeless
to absolve themselves from constructing new

shelters. So directions are sought' that the States are
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directed to conduct an independent survey to be
validated with SECC data which is under public
domain and the Committee is mpressed by the
factors to be taken' into consideration for carrying
out the survey which has been designed by the
State of Telangana.

- Undoubtedly, the provision for shelters is a State
subject but the Committee feels that since majority
of the States have taken the plea that there is
scarcity of space or cost of acquisition is too high
to acquire the land for construction of shelters and
to overcome this hurdle, the Hon’ble Supreme
Court may be pleased to issue directions to the
States to make provision in the Masfer Plan for
shelters accordingly and if no provision has been
made, then the States be directed to amend the
Master Plan of the cities so as to make a provision
for construction of shelter homes as per the
requirement in each of the cities. |

. Directions be given to all the States / UTs to
disclose the extent of amount spent by them on the
compbnent “Shelter for Urban Homeless” out of
the amount released by the Centre for all the seven

components of DAY-NULM. The year-wise details
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may be furnished by all the States / UTs 1o the
Ministry of Housing & Urban Poverty Alleviation.

6. Directions be given -to the Ministry to constitute a
tull fledged department to deal with the seid
component of shelter for urban homeless and if
feasible appoint a person for each and every State /
city who can oversee the progress made by the
respective States for making provisions / facilities /
convergence and report the same to the Ministry
without confronting the State authc;rities.

7. Directions to be given to States/UTs to devise a
mechanism to simplify the existing procedures io
provide residential certificate, health card, aadhar
card and ration card etc so as to enable the urban
homeless/shelter inmates to enable to have an easy
access to the benefits | of various gm.«“ernment

schemes,

This Final Report is submitted by the Committee in
compliance of direction given by the Hon’ble Court
vide order dt. 11.11.2016 read with order dt.

2.05.2017

(SanjayKu

/)
l%} (Neeraj Kumar Gupta)  (Justice Kailash Gambhir)
Me

Member Secretary Chairperson
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MINUTES OF THE MEETING OF COMMITTEE ON SHELTER FOR URBAN HOMELESS
17" January- 2017

"

A meeting was held at 4:30 P.M. on 17" January, 2017 at HUDCO House, Lodhi Road,
New Delhi, under the Chairpersonship of Justice (Retd.) Kailash Gambhir, The meeting was
attended by the fellowing:

(i Shri Sanjay Kumar, Joint Secretary (UPA) - Member

(i) Shri Neeraj Kumar Gupta, District & Sessions Judge (Retired) - Member
Secretary

{iii) Shri¥ .5, Awana, Deputy Secretary (UPA-IT)

(iv) Dr. H.5. Gill, Executive Director, HSMI

(v} Shri R.M. Ravi, NMM, DAY-NULM

2. The following decisions were taken In the meeting for appropriate action by all
concearned:

1. The preparation of office premises within HSMI lo be expedited and completed by the
month end. {Action: Dr. Gill, ED, HSMI)

2. The stenographer provided for the Committee is not of the required efficiency level. A
replacement by way of better steno to be arranged (Action: Dr. Gill, ED, HSMI)

3. Chairman directed that samplas of letter heads for his use and for use of the Member
Secretary may be suggested. (Action: UPA Division, M/o HUPA).

4. It was suggested 1o explore the possibility of putting the profile of each of the shelters
on a website. M/o HUPA to consider whether this can be done on the DAY-NULM
portal. fAction: UPA Division, Mfo HUPA).

5. The Committee would like to visit the shelters in the NCR ie. the cities of NOIDA,
Gurugram and Faridabad and one temporary shelter adjacent to AlIMS hospital, M/o
HUPFA to find out the location of shelters in the MCR region excluding Delhi. fAction:
UPA Division, M/o HUPA, NMM Rawi).

6. The Member Secrelary to write a letter lo Govi of Maharashtra regarding large unspent
balances of SJSRY, in the context of expediting the establishment of shelters. Status
of unspent balances of SISRY and DAY-NULM with Maharashtra will be provided by
UPA Division of Mio HUPA jAction: Member Secretary’ UPA Division, Mo HuPA).

7. The Mio HUPA to coordinate the visit of Committee to Chandigarh and meeling with
the authorities of Chandigarh, Punjab & Haryana at Chandigarh. jAetion: UPA Division,
Mio HUPA).

8. Reminders to be sent to the States/UTs for prowiding the information sought by the commities
(Action: Joint Secretary, Mfo HUPA and also by Member Secretary)

9. The Ministry will provide the details of fund release undar NULM to the member gacratary
fAction: Mio HUPA)
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{Sanjay Kumar) (Neera] Kumar Gupta) (Justice Kailash Gambhir)
Member Member Secretary Chairperson
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Awnexdre - @ 15

Vil i Lhe

State | ] Name of the City | |Name of the ULB{ |
Mame of tha Shelter j | Plotfio; | Sfreet: | _
Ward Mo: [_ _I
Landmark: : | Type:[” | Name of the SMAZ |

Category [ |Capacity | Date of Operationas] - |
Funding Seurcep B | Mo of inmatas in Ehu-lqéi": |

Shelter Management Committes in Pasitlan @ Yes 5 Ma O
Stafl in pogition for shelter Management -

2N, | Mame | Designation Coriact No
o Coordinglor | B
0z Care Taker |
[iE]
Detadl of Inmates: Ry
Ganearal Sheler Special sheior
Mo of Familes Mo of Agad: i
Mool men Mo, of Single waren
Mo of women Mo, Physically Challengad
Mo of chidran Mo I:llhl&rl'lﬂllj' ';-I'LEIE'I'I"JEU
Orther if any Other category if any:
Infrastreciune/amenities in the shebber
Vel venlilated roomsidormitones. =Yg o Mo 2
Adeqube space for each inmates (€2 50 Sq.4t.) - "I‘"B'H. M
Lighting : Yes Na
Fan facilties x "|"'-H | Mo |
Kitchen with vessels and Gas connechivity - Yes Mo
Fiped Walar Supply 2 Yes Mo
Choak roam/ Persanal Lockers ! ¥es | [
Space ler roctealion fibarary inthers i -1 Ho !
Tailall Bath Rooms D Yes Mo
Provision for Hot waler- Geyser'solar deviee | Yes @ W
Purified water fackity-ROs ato ' Yes Mo :
Cots Bunker Beds with shelter PYes Mo (I ves) i
Steeping mals Tilankels t¥es: M - (H yes)
‘Washing provistons- Blankels! Bed Sheals | Yes . Mo {If yas) 5
s
Display Board at entrance of shelier “Yes o M
CCTV Camara Instaled “ ey Mes -
Fire protection Measures Yo | M ]
Food Arrangements: ves/Mo © {1 e byl |
' Health Carg:
= First aid kil is with emegency medicnes Yos : Mo
#  Pariodicity of Medical check ups
*  Mumber of childran enrollad with- LCDS
«  Humber of inmates isswvad - Indentity cards
* Records with Shelter :
Prafile of mmatesEnrolimant Regestar
Siafl Atterndance
StockiAsset Register
Books of Accounts
Minuies book of SMC
Additional [Servieas! entitlmonts
leomerrgances] informatian’s if any |

[e.g.= Linkages with other schems hlrlll[a_—&ljﬂ Training { Plecement , Social housing .l]
Shelter Pholographs [(Click Here) T




Shelter for Urban Homeless (City Status

1.Hame of the ity =

2. Population as per 2011 cansus: 1]
3. Shalters required as per SUH guidolines i !
4. Homeless survey conducted | YesiNo ., |:|

4.2, If Hot :Staus of survey -Progressi/planned to condifct |

4.b I yes; Number of homeless enumerated - (==

% Shelters established (Mo of shebter functional/Under construction:

5.a.Functional: DAY-NULM__ Capacity | Hon -HULM  Capacily | S
5 1. Construction/Refurbishment:DAY-NULM_ Capacityf Hon-HULS Capachty |
&.Help ling service-Number provided to I-I-umnhtq !

7. Funding: Allocated & Utllised

[Financial year | Allocated [ Uitifised
{in Lakh } | {in Lakh }

2013-14
201415
2015-16
[2016-17

Additional informations:

Typa: MNewl RefurblshmantiO&M anly
Category: Generall men/womenifamily/special
Funding souree:DAY-HULMI otherthan NULM
{Additional provislons):

Tollet/ Bath Reoms : Yas[ Hb: | Wyes: provision for women:[yes | No | ]
Disabled: Yes I T S—




rﬂr""‘r"ﬂ :I["'ﬁ?'i'r:

The Number of State/UTs which have Upl information
in the WEB PORTAL {www.nulm.gov.in)
5.No. | Name of the State 'No. Of Cities | Total No. Of
I uploaded Shelters

| 1. Andhra Pradesh 29 44

2. Assam |17 21

3, Bihar 14 30

4. Chhattisgarh 6 6
| 5, Chandigarh 1 2
6. | Gujarat 5 73
7. Haryana 9 13

8. Himachal Pradesh 1 2

9, Jharkhand 10 26

10. | Karnataka 21 27

11. |Kerala 9 17

12. | Madhya Pradesh 51 114

13. Maharashtra 8 28

14. | Mizoram 7 54

15. | Delhi (DMC/NDMC) 2 198

16. | Odisha 9 21

17. | Punjab 119 147

18. |Rajasthan 69 143

19. | Sikkim 1 3

20. | Tamil Nadu 31 101

21. | Telangana 29 I7

22. | Uttar Pradesh 1 3
| 23. | Uttarakhand 10 17

24, | West Bengal 5 12




lann exXyre -

Minutes of the Meeting of Committee on Shelters for Urban Homeless
12" May, 2017

A meeting of the Committee on Shelters for Urban Homeless was held at 12 Noon
on Friday, 12" May, 2017 at the Committee Office, HUDCO Place, New Delhi under the
Chairmanship of Justice (Retd) Kailash Gambhir. Meeting was attended by Shr Sanjay
Kumar, Joint Secretary (UPA), Mio HUPA as Member and Shri Neeraj Kumar Gupta,
Retd District Judge as Member Secretary.

2. The meeting had been called to decide the further course of action to be followed
in view of the Order dated 2™ May, 2017 of Hon'ble Supreme Court vide which it was
directed that the Committee shall submit is final report before 1 July, 2017,

2 It was noted that so far the Committee has completed the visits to ten State/UT s
viz. Delhi, Chandigarh, Haryana, Punjab, Rajasthan, Uttar Pradesh, Maharashira, West
Bengal, Mizoram and Karnataka where the Committee after physical inspection of some
of sheliers also held discussions with the State authorities involved with shelter
management. In view of the shortage of time, it was felt by Hon’ble Chairman that
efforts should be made to cover the States which have large population of urban
homeless as well as large gap in the requirement and provision of shelters, and where the
visit of the Committee is likely to have a positive impact. Going through the data as per
Census 2011 on urban homeless and the availability of operational shelters, it was
decided that the Committee may visit the following States on the dates indicated against
cach in the available time before filing of final report before the Honble Court:

SL No ~ States/ cities | Dates of Visit |

I Andhra Pradesh & Telengana | 5-7 June, 2017 |

2 Gujarat (cities :Jfgg_ml & Ahmedabad) 14-16 June, 2017 ]
4, Hon'ble Chairman advised MoHUPA to make necessary arrangements for the
VISILS.
5. In the meeting the following issues were also discussed and decisions taken:

a) The Committee deliberated on the issuc of scarcity! non-availability of land in
certain metropolitan cities especially the cities of Mumbai and Kolkata. During
the visits of Committee, the State authoritics had apprised about the non-
availability of land at places where there is concentration of homeless. Hon'ble
Chairman expressed that to meet the requirement of such places the operational
guidelines of DAY -NULM may require an amendment at the carliest to provide as
under:




As per provisions of the guidelines the location of shelter will be close w0
comcentration and work sites of the urban homeless as far as practicable.
Further, if need be, the Master Plans may be suitably amended 1o permit
comstruction of such shelters or special permission may be sought from the

competent authority.

In view of the above provisions. by the time the land is made available by
the respective State Governments for construction of shelters, the
guidelines may be amended to provide for hiring of buildings/space on rent.
The provision of hiring building/space may be made available only as a
stop-gap arrangemeni and efforts need to be made by the States to provide
permancnt shelters to homeless by the year 2022 as per DAY-NULM
guidelines.

The buildings to be hired on rent will be for a maximum of five vears or till
FY 2022 whichever is carlier. Further, the cost of refurbishment of rental
buildings may be borne from funds available under SUH component of
DAY-NULM with the approval of PSC of respective States. The rental
value of the premises may also be decided by PSC by taking into account
the PWD rates/ prevailing market rate.

It was accordingly decided by the Committee unanimously that Hon'ble
Chairman would write a letter on the issue to Secretary (HUPA) suggesting
to amend the guidelines of SUH at the carliest so as w provide for an
additional option to the states for provision of the shelters.

b) The States may be allowed to provide porta cabins (on the lines of Govt of NCT

<)

of Delhi) to house the shelters under SUH pending construction of permanent
shelter to met the target period lay down under the Mission Document for provide
permanent shelter to all Urban Homeless as per the Mission Document. Hon'ble
Chairman suggested that M/o HUPA may take appropriate action on this as well.
If this alse requires an amendment of guidelines, same may be done at the carliest.

M/o HUPA releases funds to the States in a consolidated manner and it is for the
states 1o carmark funds to each and every component of DAY-NULM (including
SUH) as per requirement. The Commitiee was of the opinion that there is a
requirement of clarity on availability of funds at the state level for SUH
component 50 as to monitor any diversion’ non-utilisation of funds, as mandated
by the Hon'ble Supreme Court. The issue was considered and it was decided that
Member Secretary of the Committee should write a letter to all States suggesting
that the funds for SUH should be kept in a separate head of account and




moenitored. Further the same may be intimated by States to M/o HUPA for
monitoring purposes.

f. The Committee has discussed and resolved, that all the shelters for urban
homeless, whether under NULM or not, irrespective of the fact, as to by which
agency i.e by the State Government, by the concerned Municipal Corporation, by
Urban Local Bodies or any other local authority, or NGO, or Trust, etc; should be
NULM Guidelines Compliant. In case any of such shelter requires refurbishment,
for making the same NULM Guidelines Compliant, than subject to sanction by the
concerned Authorty, it can ask the Ministry to release the necessary funds.

A letter in this regard, addressed to the Chief Secretary to each State, be sent by
Member Secretary of the Committee

7, I'he meeting concluded with a vote of thanks to the Chair,

(Sanjay Kumar) (Neeraj Kumar Gupta) [ Justice Kailash Gambhir)
Member Member Secretary Chairperson
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File No.K-12012/32/2017-UPA || SECTION

Government of [ndia
Ministry of Housing and Urban Poverly Alleviation,

Minutes of
Third Meeting of the Governing Council, DAY-NULM
Thate + 31" May, 2017
Venuoe 1 Room No 101, Nirman Bhawan, New Delhi

List of Participants: Annexure 1

Secretary (HUPA) Dr. N, Chatterjee, welcomed the Hon'ble Minister, LUrban
Development (UD), Houwsing & Urban Poverty Allevistion (HUPA) and Information &
Broadeasting and the Chair of the Governing Council Shri Venkeiah Naidu, Hon'ble Minister of
State, Urban Development (UDY) and Housing & Urban Poverty Alleviation (HUPA), Shri Rao
Inderjit Singh, Hon'ble Minister, Urban Development & Housing, Government of Madhya
Pradesh, Smt. Maya Singh end other members of the Goveming Courcil (hGC}. Secretary
(HUPA) mentioned that the lest meeting of Governing Council was held on 19" July 2016 and
there s & substantial Improvement in financial and physical progress of Deendayal Antyodaya
Y ajana-Mational Urban Livelihoeds Mission (DAY -NULM] since the 2% Meeting of the GC.

& lgint Secretary (UPA) and Mission Director (DAY-NULM) Shri Sanjay Kumar,
thereafter, presented the agenda, ad-seriatim, with the permission of HM (HUPA] and the Chair
of the Council.

Agenda Item 1; Confirmation of minutes of the 2*° Governing Council Meeting held on 19"
July 2016

L Mo comments were received on the circulated minutes, Accordingly, the minules were

confirmed,

Agenda Item 2, 3 & 4: Action Taken Note on the decisions of 2" Governing Council
Meeting held on ITL July 2016 and Financial & Physical Progress of DAY-NULM in 20 6-
17

d, 15 (LPA) gave an overview of the Mission and briefed on the actions faken on decisions
of the 2" meating of Goveming Council, In pursuance of the decisions, amendments 1o the
guidelines of verious compenents of Mission had been circulated to the States/Uls far
compliance.

s Outlining the financial progress 1S (UPA) apprised that as compared o an expenditure of
T 24417 Cr in FY 2015-16, an amount of T 203,62 Cr was released during FY 20156-17 and
further, & provision of ¥ 335 Cr has been made in FY 2017-18. He also mentioned that the
Mission is gaining momentum taking into account the feedback of states, it is expecied that there
will bz & requirement of additional funds during the year which will be sought at the time of RE.

, Regarding the physical progress, IS (UPA) informed the Council thal during FY 2016-17,
the Mission has generated employment for 2,36,218 beneficiaries which is 255% higher than the
coresponding figures of the previous year, The employment generated includes the urban poor
placed in jobe after ekill training as well &5 those assisted with subsidized loans for setting up
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individual and group micro-enterprises. During FY 2016-17, 170,610 SHGs were disbursed
subsidized loans under SHG-bank linkage programme, part of which is used for income
generating activities. The quantum of self-employment generated would be higher if it is taken
into secount, Tt 1s proposed to capture this information during the current financial year also.

7. Under EST&P component, 4,01,654 candidates wers trained which is 58% more than that
of previous vear, Placement of trained candidates moveased to 1,351,795 which is 451% higher
than that of the previcus year, Under Self Employment Programme, & total of 255,033
bepeficiaries availed of financial assistance which is 112 % more than previous year. In SM&IL
component, 84,308 SHQOs were formed end 71,818 SHGs received revolving fund which
registered an increase of 145% & 199 % respectively, As regards SUH, a total of 1231 shelters
have baen sanctioned so far and 666 sheliers have become operational in various states’ LITs. In
SUSY, B50 cities have completed survey of street vendors.

Agenda Ttgm 5.1: Proposed Modifications in Operational Guidelines of Employment
through Skills Training and Placement (EST&T').

4, IS (UPAY informed that the Ministry has aligned its skill training programme (EST&P} with
the Common Norms of the Ministey of Skill Developmert & Entrepreneurship. As and when the
Commonr Morms Commitiee (CHC), the gpex body to update and suitably revise the Common
Morms issues amendments’modifications to Common Norms, these are incorporated in the
respective scheme guidelines. For certain items, CNC leaves it 1o the concemned Ministries (o
tnke decisions as per the specifics of the Schame.

9. The first two issues are placed for the conzideration and approval of the GC, on which the
decision of the Ministry is required. The remaining are the decisions of the CNC, which need 1o
be incorporated in the EST&F guidelines,

n) Prescribing maximum snd minimum houes of skill training per day:

0. IS {(UPA) proposed to specify meimum and minimum hours of skill training undes
EST&P and amend the Clause 2.4.] of ESTEP guidelines by adding “The maxivnnn ard
minimum mamber of hours of training permissible per day = & hours and 4 howres respectively. In
case of residential raining, however, @ migimum of 8 hours raining per gy i murdarory. The
cost norms to STPs may be worked ow accordingly by the Strtes” wnd spprovel of GG was
sought to the same. This would help in optimal utilisation of the lime of candidates and in
rationalization of pavouts related to conveyance, boarding and lodging which are based on
duration of training, In PMKVY, payouts ave caleulated based on @ minimum of 4 hours of skill
training per day while in DDU-GIY, cost norms are worked out on the basis of a six-day week
with minimurm of & hours per day.

1. J5 (MoSDE}, Shei Hajesh Aggarwal sugpested that, based on the experience in PMEVY,
it 15 betier (o speciPy exact training hours like 4, 6 or & hours of training per day mather than
giving a range of 4 to 8§ hours for effective monitoring, GC considered the suggestion and opined
that certain amount of Aexibility needs to be incorporated for the states and agreed to amend the
guidelines as proposed.

Resolution: 1t was resolved to amend Clause 2.4.1 of EST&P guidelines as proposed.
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b} Support for uniforms

12, 1t wes proposed to insert & provision to aliow uniforms for candidates undergoing skill
training under EST&P, DDU-GKY permits one set of uniforms @ T 1000 per candidate for
courses having duration upto six months and twe sets of uniforms @ T 2000 per condidate for
courses having duration more than six months, On similar lines, it was proposed to add @ new
Clause to EST&P puidelines “Support for Uniforms: For condidates wndergoing iraiing urreler
EST&P, support for umiforms is permissible up to € 1000 per candidaie for fralning cotrses
having diration wp to 6 montks, and ¥ 2000 per candidate for fraiming courses having duration
maye thart & mionths. ™

Resolution: Tt was resolved to add Clapse 3x to EST&P guidelines as proposed.

13, I8 {UPA) informed the GC abow the following decisions of the Common Norms
Committee proposed to be incorporuted in ESF&P guidelines:

(i1 The emplovment outcome for persons with disabilities (PwDs), underteking fresh waining
has been relaed vis-3-vis that for other candidates. The requirement of placement of al

least 7% of the successfully certified trainees within three months of completion of

training for eandidates is being relaxed to 60% in case of all disabilities excepl niellectual
disabilities and 40% in case intellectunl disabilities.

(i} The scope of wage umplﬁ}-mmt for all candidates has been expanded to include enrolment
of candidates for apprenticeship and work permit (work visa) for overseas emplayment.

(i) In case of wage employment, candidates have 1o be placed m jobs that provide wages &
least equal to minimum wages in temms of cost to company (CTC), at leest 20% of CTC
sikould comprise cash in hand of the candidate,

{iv) The hase cost for training with effect from Apqil 1, 2017 has been enhanced by 0 over
thet for 20016-17 and will be as follows:

Catepory 1 ~ 3 42,42/
Category 2 — ¥ 36.44/hr

Catepory 3 — 3 30.35/hr.

(v} Till now, an additional amount of 1% aver the base cost was paid 1o all PwDs. This has
been made variable from 10% to 25% over the hase cost, depending on type of disability,
“Thus, the following will be the additional amount over the hase cost of Pwis:

#) 10% for orthopedically dissblediphysically disabled

b} 20% for visually impairedhearing impaired; and

) 25% for those with intellectual & learning disabilities, meznial illness'mental
retardation.

{vi} Inaddition, training providers providing training to PwDs chall be eligible for T 3000/~ per
PwDd candidates for job outreach activities t enable them to reach out to potential
employers.
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{vii] The provision of eollection of Refundable securily deposit ranging from T 250/~ to T 100
per candidate (as per the level of the course) iz lept in abeyancs until the Cabinel takes &
final decision in the matter, Hon'ble Minister and Chair opined that it 1s necessary o
eollect security depesit to atiract only serious candidates Tor skill training, but agreed 1o
wait for the final decision of the Cabinet. Accordingly, it is propesed 1o keep the relevant
purt of the EST&P guidelines in abeyance, whils communicating the views of the Ministry
to MaSDE.

(viii) Parsons below povesty linc (BF'L) have besn included in the definition of “Special Groups™
which earlier comprised of only women and PwDs. This provision will enable all BPL
trainees to avail convevance allowance as is being availed by women and FwDs,

(i) PwD candidates will be cligible for enhanced conveyance cost, post placement suppoit and
support for uniforms besides provision of persanal assistive aids at rates decided by the
CHC

{x} Release of funds has been modified from earlier 4 installments {30%, 30%, 20% and 20%)
to 7 installments {30%, 50% and 20%) and the release of funds could be baich-wise or as
per projest Moll,

Resolution: Tt was resalved to incorporate tho above decisions of the CNC (fram TI{) to
11{x) through appropriate amerdments in the EST&P guidelines.

Agenda Item 5.2: Proposed Modifications in Capacity Building and Training (CB&T)
Guidelines,

a)  Amendment to Clanse 6.4 (c) of Dperational Guidelines ol CE&T

14, J5 (UPA) refened to the recommendation of Executive Committes held on 28.03.2017
and proposed to modify Para 6.4(¢) of Guidelines for Capacity Building and Training {CB&T),
which pravides for remuneration of Community Organizers {COs) &t city leve] at n maximum of
10,000 per month. He informed that some of the states viz. Debhi, Chandigarh, Telangana,
Andia Pradesh, Chhattisparh and Assam have revised their respective minimum wages jor the
prescribed qualifieation of COs during the lest three years,

15, Therefore, in socordance with the recommendations of B, approval of GC was sought Toe
amending the Clause 6.4(c) of CB&T Guidelmes in ordes to enhance the maximum remuneration
of 002 to TI5000 per month or minimun Wages applicable in the State/UT, whichever s
highes. This amendment will enable sates’ LTs 1o revise the remuneration of COs as and when
the rminimum wages are revised without forther reference 1w MoHUPA.

Resolution: 1t was resolved to enhance the maximum remunerafion to C0s from existing T

10,000 o ¥ 15,000 per month or minimum wages applicable in the State/UT, whichever is
highet.
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b Amendment to Clause 8.2 of Opevational Guidelines of CB&T

14,  An amendment of clause 8.2 was proposed after retaining clause 34 of the CR&T
CGuidelines. 1t was explained that the clause 8.2 has been restrictive in positioning of mandated
number of experts at the state and eity level. Tt was informed that the clause 3.4 prevides for
ceiling on the expenditure on CB&T component at the naticnal level which is in line with the
practice being followed in DAY-NRLM. The clause 8.2 provides for ceiling on CB&T
expenditure of every siate which corain states heve found restrictive while positioning the
mandated number of experis. I8 (UPA) further Informed the GC that the proposal has been
recomimended by the EC,

17. On a query regarding the rationale behind the proposed relaxation, IS (UPA) informed
that the Mission has been extended from 790 to 4041 cities, which requires positioning of
additional experts in CMMUs and COs in statutory towns. The guidelines have been modified in
due course W position more number of COs than that envisaged at the tme of the inceplicn of
the mission. Moreover, while some staies are unable to position the mandated number of experts
of’ one hand, some states viz. Arunechal Pradesh, Himachal Pradesh, Jammu & Kashmir, Goa
Uttarakhand, Chhattisgarh, (disha & West Benpgal have exceeded the prescribed ceiling on
CB&T expenditure in FY 2016-17 on the ather hand.

18, Additional Secretary (UD), Shei D.8. Mishra expressed that instead of removal of ceiling
altogether, it would be better to raise the ceiling. It was clarified that the guidelines already have
sufficient checks ie. the maximuem number and maximum remunerstion of axperts o be placed
at the state and city level which would ensure that the expenditine on the component wianld nat
be disproporticnate. Moreover, the modificd clause 8.2 will allow the MoHUPA to review the
expenditure on CB&T component and reduce the number of experts, if the expenditure is found
to be disproportionately high,

Resolution: 1t was resolved to amend Clause 82 of CB&T Operational Guidelines as
under:

"The Minisiry of HUPA, foking in accound actiual expenditire by the state, may redice
Fire tolal mumber af technical experts o be positioned in o state so that fhe expenditare
ain the CB&T companent fs nof disproportionately high aos compared fo the other
cemmponents of the miceian in the State™.

cl Amendment to Clause 6.4 of Operational Guidelines of CR&T

1% JS(UPA)apprised the members ebout the need for amendment 10 Clause 6.4(a) of CB&T
Guidelines which provides for salary of Mission Managers of NMMU. It was informed that EC
has recommended for an amendment to the Guidalines to enhance the remuneration of NMMs
under DAY NULM in the range of T 1,200,000 to T 1,355,004 per month with a provision of 5%
ephancement on an annual basis, The proposed move will bring the NMMs of DAY-NULM al
par with that of the mission menagers of DAY-NRLM. Also within the given mnge, the salary is
proposed to be negntinted with experts in sceordanee with the prevailing practice in DAY-
MHLM.
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Hesolution: It was resolved to amend the guidelines to provide for enhancement Lo
remuneration of NMMs under DAY-NULM in the range of ¥ 1,20.000 to T 155,000 per
month with a provision of 5% enhancement on in annuil basis and also to provide for a
negotiation process similar to the one in DAY-NRLM to fix the salary within the given
i'ﬁl'tEE'.

Additional Agenda Item: Proposed Modifications in Shelter for Urban Homeless
Guidelines. .

30, JS(UPA) explained the background of the proposal stating that the Committee on Shelter
for Urban Homeless constituted as per Order of Hon'ble Supreme Court has in its visit fo various
states, especially metros, ohserved that non-availability of su itable land in the metros is a major
conetraint in construction of shelters near the places of congregation of homeless. Secretary (H)
aated that Chairman of the Committes has written o jetter in this regard seeking amendment of
auidelines to provide for hinng of buildings on rental basis for establishment of shelters as 8
stop-gap arrangement till the permanent sheliers ere set up. IS (UPA) clarified that the
suggestion of the Committes has necessitated taking it up for consideration of GC.

71.  Hon'ble Minister while expressing his suppost for the proposl suggested that lend be
sought for construction from PSUs, Railways, encourage CSR supporl, rope i peputed social
organizations o run DAY-NULM shelters and co-opt shelters operated by C50s undar DAY -
NULM. HM further advised that since railway staticns, in peneral, have a high conceniration of
hemeless, such requests from the stiies should he compiled to take it up with the M inistry of
Rallways.

27 Hon'hle Minister, HUPA directed that, since the goal of shelters is not only to provide a
space for living, bul also to provide a conducive environment o the homeless so that they can
achieve their potential, access to skiil training programmes should be ensured by arganizing
special screening and mobilization camps for the shelter inmates.

Resolation: [t was resolved to add a clansé to the guidelines of SUH

Clause 6.4: In case of the non-availability of suitable fand for consiruction of shelters
wear fo the places of congregation of fromeless, suitable buildings can be taken on rent
for operating as an interim arrangement and efforts need to be made by tie States! UTy
o provide permanent shefters fo homeless by the year 22 as per DAY-NULM
puiidelimes.

Further, the cost af refurbishemeni of buildings taken on rent inay be borne from funds
available ander SUH component of DA Y-NULM with the approval of PSC of the
respective State. The PSC will estimate the suitabiz rent by taking into accowri the PWD
rafrs! prevailing markef rafe,
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Agenda Item 6: Any Other Issues

23.  Secretary (HUPA) informed the members regarding the consultations held for
convergence of DAY-NULM with DAY-NRLM and NUHM. -Hon’ble Minister, HUPA
emphasized on convergence and suggested joint meetings be held to work out the modalities.

24.  Hon’ble Minister, Urban Development & Housing, Government of Madhya Pradesh,
Smt. Maya Singh, suggested that an enabling provision be inserted in the guidelines for
providing food to the shelter inmates. JS (UPA) clarified that, the guidelines already provide for
levying a nominal user fee which among other things covers provision of fully subsidized meals
to old, infirm, disabled women and men and all children, For other shelter residents, meals may
be provided at subsidized cost as directed by the state/ ULB. The guidelines further provide for
tie up with charitable, religious or any other suitable organization to provide free food to the
Inmates,

25, Hon’ble Minister, UD & H, Madhya Pradesh, also suggested to deploy experts and COs
in all the ULBs under DAY-NULM. IS (UPA) clarified that, the CB&T guideline have already
been modified in this regard. There is a provision of one CO for every 3000 urban poor families
with a minimum of one CO per town and at least two CMMU experts are to be positioned in the
ULBs having population between 50,000 to 3 lakh. No dedicated CMMU can be provided in
towns having population less than 50,000, The CMMU of the nearby town may coordinate the
DAY-NULM activities in those towns.

26.  The meeting concluded with thanks to the Chair.
Hhs o ok o
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MINUTES OF THE MEETING HELD UNDER THE CHAIRMANSHIP OF JUSTICE
(RETD) KAILASH GAMEHIR, CHAIRMAN,
COMMITTEE ON SHELTERS FOR URBAN HOMELESS,
CONSTITUTED AS PER ORDERS OF HON'BLE SUPREME COURT

U245 p.m. on 05% April, 2017,
Sahyadri Hall, Malbhar Hill, Mumbai

A meeting was held on 5% of April 2017 at Sahyadri Hall, Malbhar Hill, Mumbai ,
under the Chairmanship of Justice (Retd) Kailash Gambhir, List of participants is
attached. Hon'ble Chairman briefed the participants about scope of the work of the
Committee as per the orders of the Hon'ble Supreme Court for physical verification of
shelters. Shri Virendra Singh, 1LAS, Commissioner and Director, Municipal
Administration presented the progress on Shelters for Urban Homeless,

As per 2011 census the homeless population in Maharashtra state is 57200
mncloding 350K homeless in Mumbai. Survey for homeless has been completed in 33
cities/ towns and is in progress in 20 towns., As per the survey, about 4460 homeless
have been enumerated in the 33 cities which indicate far lesser incidence of
homelessness than the 2011 census data. The total shelters required as per the recent
survey is around 446 each with a capacity to cater to 100. 40 shelters are already
tunctional in the state including 9 in Mumbai and 23 additional shelters have been
sanctioned in the recent PSC meetings.

The Hon'ble chairman briefed that comprehensive SUH guidelines were issued
to the states, and further, Hon'ble High court of Mumbai and Hon'ble Supreme Court
have alsp issued various directions to Maharashtra state for ostablishment and
Management of shelters as per NULM guidelines. However the state is lacking behind
progress and as against a requirement of 400 shelters, it is reporting only 40 shelters
being functional. Oul of the 40 operational shelters, 7 are in Mumbai city, one of which
caters to men and the remaining are meant for children. The number is miniscule as
compared to the requirement for 35000 homeless persons,

Hon'ble chairman directed the state to prepare a road map for establishment of
shelters in a time bound manner. He also made an appeal to the Mumbai Municipal
Corporation to conduct comprehensive homeless survey and to take appropriate steps
tor establishment of shelters by coordinating with line departments for land clearance
Wherever land availability is an issue, he suggested for construction of shelters with
vertical designe and to consider porta cabins to solve the issues. Hon'ble Chairman
suggested for refurbishing the existing functional shelters to comply with the NULM
guidelines and also to develop a state portal to upload the shelter profiles and establish
city wide help-line to be provided for facilitating the homeless,

G




Joint Secretary, (UPA)MoHUPA, Member of the Committee suggested the
state to study the land availability through resource mapping and ascertaining the
ownership of the land. [f the land belongs to GOl undertakings, the ULB may enter into
an agreement with the concerned departments for establishment of shelters without
changing the ownership of land, In this regard the Ministry 18 also willing to support
the State, ULBs, if required. |S (UPA) also suggested for completion of the homeless
survey in all cities/Towns and to validate the same with SECC data. Further, he
emphasized upon the requirement to conduct third party quality audit to assess the
performance of functional shelters on a quarterly basis.

Commissioner Mumbai Municipal Corporation shared that high density of
population, proportionate non-availability of green area and high demand for land in
Mumbai city are the big challenges for establishment of shelters. However, Mumbai
Municipal Corporation has made adequate reservations in City Development Plan 2004
and also made provision of funds for constructing Shelters for Homeless in the city of
Mumbai.

Member Secretary, Committee directed the state to submit a comprehensive
roadmap for establishment of shelters by 2022 based on the estimated number of
hormeless in the State.

9. The committee further suggested the following action points:

i.  Urban homeless survey to be conducted (If not completed before) in all the
ULBs;

ii. Based on the survey, shelters are to be established either through refurbishing
the existing buildings/Non NULM shelters in compliance with NULM
guidelines or by new construction;

i To conduct third party quality audit on a quarterly basis by engaging repuled
mstitutions;

iv. Profile of the shelters is to be uploaded in the portal by the States ;

v.  Tosubmit a roadmap for establishment of required number of shelters by 2022,

vi. In this regard the land tor establishment of shelters to be made available by the

state/ ULBs, adjacent to homeless concentrations,

The meeting was concluded with a vote of thanks by Shri Milin Sawant, Dy,
Municipal Commussioner, BMC Office to the chair person and all attendees,
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OBSERVATION NOTE ON THE PHYSICAL VERIFICATION ON 5H ELTERS FOR URBAN
HOMELESS MADE BY THE COMMITTEE ON SHELTERS FOR URBAN HOMELESS

DATE: 5% - it April-2017

Shelter Visited in Mumbai :

1. Salam Balk Trust-shelter for Boys:

The Committee visited one shelter functional in Andheri area of
Mumbai Municipal Corporation, supported under O&M of DAY-NULM, This shelter is
meant for boys, maintained by “Salam Balk Trust, an NGO which is working lor street
children and missing children in Mumbai. The shelter is functioning in G+ type
building belonging to Mumbai Municipal Corporation. The building comprised of well-
turniched hall, wash rooms, kitchen, care takers room, bunk beds for boys with space
for recreation amenities also. During the visit there were 63 boys were residing in the
shelter.

The shelter has good arrangement of Bedding, food, water supply Electricity,
Education, Health care & Counseling and other related rehabilitation measures tor the
boys. As per the record, one shelter coordinator, three caretakers, one part time nurse, 2
helpers and 3 cooks were working in the shelter

The shelter is maintaining the following registers.

Admission Register, Attendance Registerd Scholl enrollment Register for Boys,
Medical/ Counseling Register, Case histories of the children , note on tamily back
ground, profile of Parents Staff Attendance Register for Staff , Assets Register,
Meeting Minutes Register, daily food menu records and visitors Register et

The Commissioners of Honorable high Court who visited the shelter during
Decrnber-16, have noted posifive comments in the visitors note on the performance of
the shelter.

Ms. Agnes Fernandes - Program Director and Mr. Bhavesh Bhatt - CEO.of
Salaam Baalak Trust presented a brief overview of the shelter, process of identifying
the street children/ destitutes, enrolling them in shelter, rescue operations if needed,
counseling for the boys, enrollment in school, provision of food through convergence,
reunification/ reintegration with the family etc. She has conveved that most of the
children residing in the shelter are children of Commercial sex workers/ single parent,
Further program Director stated that irrespective of their family background many of
the children are very bright in education and got meritorious awards from school as
well in various competitions extracurricular activities.

The Members of the Committes handpicked and interviewed a tew of the
beneficiaries who shared information regarding their daily routine; academic progress
and information regarding thewr family members, Some of the boys displayed their
individual talents to the visiting Committee. Two boys performed beat boxing. The
Committee also interacted with Keshav (who has acted in Hollywood Film LION)




2. Shelter for Vulnerable Children-Kamthipura :

An NGO PRERMA is working for the children of Comumercial Sex Werkers since L 986
in kamathipura (Red Light Area in Mumbai) by providing accommedation and care for the
vulnerable children, During the team visit there were about 70 children at the shelter. The Care
taker briefed to the committee that, the staff make house to house visit and interact with the sex
workers to take their children's to shelter to extend care and supporl for their welfare and
overall development.

The Committes mermbers discussed with the staff about the space and facilities provided

ko the Children and suggested the Municipal Corporation to provide a building with sufficient
space and basic amenities bo accommaodate the children.

Shelters Visited at Pune:

The Committee made physical verification of the shelters for urban homeless in the
Pune City. Details of Shelters Yisited .

1. Senadatta Cultural Hall, Navi Peth, Pune,
2. Bholagini School, Somwar Peth, Pune.
3, Bunter School, Gadital, Hadapsar, Pune.

1. Senadatta Cultural Hall, Navi Peth, Pune.

This shelter is established by Maharashira state government under the
guidance to cater to both men and women homeless. Operation and maintenance of the
shelter is being done by the Pune Municipal Corporation through the NGO- Pune
youth Foundation and s functional from 19 May 2014. Mobilization of homeless is
happening with the help of community organizers, Social workers and social wellare
volunteers through one to one counseling, Group Counseling and through motivational
prOgrams,

The Committes members verified the amenities with the shelters and the records also.

Suggestion made by the committee:
s To explore the possibilities for construction of first and second floors to expand the
capacity of shelber.




o Toensure all facilities as per NULM guideline

2 .Bholagiri School, (Gharate Prakalp) Somwwar Peth, Pune.

This shelter is Functional by Pune Municipal Corporation In collaboration with a
NGO Eklavva BAL Shikshan & Arogya Nvasa to cater to the children of commercial sex
workers, alcoholic & Single parent, street & destitute children. At present &0 children are with
this shelter who are in the age group of 4 to 14 years,

During the Commattee visit, Trustees and President of NGO Ms. Renu Gavaskar
provided information to the Hounrable Commmittee that: Eklavya Nyasa believes in education
and skill development of the vulnerable children o avail opportunities for employment.
Hence the NGO- Eklavya encourages the dropouts to continue their education and provide
them with alternate career options. Further, extends counseling and guidance support to
avercome from their social & psychological problems also.

Rl 7
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Inspection & Interaction made by the commiltee:

e The Homvurable Committee members Interacted with SMA /S NGD staff such to
kmow about the teaching methods in practice and children s response, personal
hygiene practices et
Checked the registers which are maintained by the SMA NGO

s Verified the profiles of children documented by the SMA /NGO




Suggestions
e  To converge all other scheme benefits for the welfare and rehabilitation of children
e To provide Healthy food for the children.

3. Bunter School: Gadital, Hadapsar.

The shelter is functional by Pune Municipal Corporation in collaboration with
an NGO Bachpan Bachao Samiti .The Pune Municipal Corporation availed funds under
NULM for refurbishing the shelter and for O&M also. The refurbished dormitory is
proposed to accommodate about 50 children with bunker bed provisions. During the
committee visit, the team interacted with the children in the dormitory.

Trustees and Secretary of NGO- Bachpan Bachao Samiti (trust), Mr. Mali
provided information to the Hon’ble committee that: Bunter School Gharate Prakalp is
working for Street children with the support of Pune Municipal Corporation from
December 2007 for mainstreaming the deprived children by providing accommodation,
with basic amenities, food, counseling and education. The members made conversation
with the children through question and answer session to know about their school, their
interest and available facilities. '




Suggestion made by the commilttee:
e The refurbishment work to be completed within a month and the space to be made
available for the children with bunker beds’ provisions for their comfortable stay
The profile of shelter be up loaded in the website
Solar devices may be provisioned for hot water
To ensure healthy food for the children

{Sanjay Kumar) (Neeraj Kumar Gupta) (Justice Kailash Gambhir)
Member Member Secretary Chairpersan
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MINUTES OF THE MEETING HELD UNDER THE CHAIRMANSHIP OF JUSTICE
(RETD) KAILASH GAMBHIR, CHAIRMAN,
COMMITTEE ON SHELTERS FOR URBAN HOMELESS,

DATE; 13* April - 2017

A meeting was held at 2200 P.M. on 13% April 2017 at Conference Hall, Jal
Migam, Lucknow, Uttar Pradesh, under the Chairmanship of Justice (Retd) Kailash
Gambhir to review the status of SUH in Uttar Pradesh. (List of attendees of the meeting
enclosed)

2. Hon'ble Chairman briefed the participants about scope of the work of the Committes
as per Orders of Hon'ble Supreme Court As desired by the Hon'ble Chairman, Shri
Shailendra Kumar Singh , 1LAS, Mission Director DAY-NULM & Special Secretary,
Department of Urban Development Govt, of U.P gave a presentation on progress of
Shelter for Urban Homeless. He informed that 82 cities have been selected for the
implementation of DAY-NULM in Uttar Pradesh. out of which 58 cities have
population more than 1 lakh, Total 91 shelters (72 new+19 refurbishment), with a
capacity to cater to 5916 homeless have been sanctioned so far, Out of the above 91
shelters, 3 are made operational, and for 10 shelters construction has been completed.

He further stated that the shelters constructed under DAY-NULM, shall be
Maintained & Operated by the ULB itself or by the agency authorized by it in
accordance with the GO of Uttar Pradesh No. 3964/ 9-7-16-98{General)/ 2016, dated
28.06.2016. As per the said GO, a Shelter Management Committee shall be constituted in
each shelter, consisting of the ward Member, an Officer nominated by Municipal
Commissioner,/ EQ, Care Taker/Manager of Shelter and two inmates nominated from
among themselves.

He further informed that a Call centre has been established at SULM
office, Lucknow with Toll Free No, 1800 1800 155 to facilitate the homeless.

The Chairperson expressed dissatisfaction over the overall progress and
slow pace of construction and desired them to consider temporary shelters in the
meantime. Shri Kumar Kamlesh, [AS, Principal Secretary, Urban Development
Department & Urban Employment and Poverty Alleviation Program stated that the
State i5 taking steps to address land issues and committed to the Chairperson that the
construction of almost all shefters will be within next 4 months. The Chairperson
further said that coordination committees have to formed at each DUDA to monitor the
progress of shelters, to sort out the land issues and for converging the various scheme
benefits




The Joint Secretary, MoHUPA, Member, Committee suggested that the
shelters are not only lodging the homeless, it's a place to converge all scheme benefits
meant for the homeless for mainstreaming them. Hence, the shelter Management staff
and the Community Organisers should be trained in this regard. For example, the
children with the shelters have to enrol in the nearby schools. One child psychologist
may be engaged in each shelter to study and understand personal and family issues of
children. The profile of shelter inmates should be computerised and the shelter profiles
should be uploaded in the online web based portal, He further suggested to follow
vertical building designs for construction of new shelters wherever land is a constraint.

The Honourable Chairperson suggested for display boards to exhibit the
location and amenities within the shelters. In this regard |S (UPA) suggested for
developing fingles to propagate the message of shelters functional with amenities.

Later, the long term occupancy of the street/ missing children in the children’s
shelter managed by an NGO Ehsaas was taken up for discussion.

The Honourable chairperson pointed out that though ¥ out of 12
children in the shelter were willing to go home, the shelter management agency has not
taken steps to explore the possibilities of their reunification with their families and not
even taken steps to shift them to the shelters closer to their hometowns. He further
stated that there are few children from Delhi & Patna and the SMA may take steps to
enroll them in the shelter functional in Delhi and Patna. He further directed the NGO
representative to take support of Child welfare Committees & Child line in this regard.

Ms. Sachi Singh, the General Secretary of the NGO-Ehsaas, responded that out
of 826 children rescued and enrolled with the shelter about 767 are reunited with their
families after appropriate counselling for both parents and children. The children in the
shelter will also be reanited with their families is due course.

The Joint Secretary, MoHUFPA, Member, Committee suggested for engaging
child psychologist to study the basic problem of children and to initiate appropriate
counselling and reunification steps in coordination with the line departments such as
police, Social welfare Department ete,

The Honourable Chairperson suggested to the State:

» City/ Town wise comprehensive fresh survey to be conducted by the state/ ULBs for
identification of urban homeless.

» Based on survey, to establish shelters either by new construction/ refurbishment in
conformity with NULM guidefines.

*  The shelters under construction have to be completed within 3-4 months period and the
pccupancy has also to be ensured by mobilising homeless through motivational camps




The land approvals for new constructions to be accorded at the earliest.
The profile of the shelters (functional) to be uploaded in the website

To conduct third party quality audit to assess the performance of the shelters by
engaging reputed institutions

Converge all possible scheme benefits of the Govt schemes for mainstreaming the
hometess,

A road map comprising of the above actions lo be submitted by state to the committes
M of Shelters need to be oulsourced to capalie agencies

Capacity Building programmes for Shelter Staff should be conducted for effective
functoning of shelters.

Wide publicity of shelters to be done like by creating jingles, hoarding board amd other
means of publicity

City wise Helpline for the homeless nead to be established
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Shelters Visited by the Committee at Luck now

1. LATOUCHE ROAD, CHARBAGH SHELTER HOME

This Shelter Home was started during 2011 by Municipal Corporation
(Nagar Nigam) Lucknow, which was funded under DAY-NULM during 2016 for
refurbishment and O&M also . The Capacity of shelter is for 30 inmates and it is located
very near to Charbagh railway station. In this shelter home mainly railway & bus
traveller, labourers, rickshaw pullers, street vendors etc are staying at free of cost.

The basic amenities with the shelter are such toilets, drinking water, Common
kitchen space and Kitchen utensils, mattresses and blankets, pest & control machine efe.
Ome Manager/Care taker, 3 Caregivers and 1 sweeper are in position. Registers such
enrolment register, stock register, housekeeping and maintenance register, complaint
register, attendance register for manager/care taker etc. The refurbishment work in
progress and averagely 25-30 people are staying in this Shelter Home.

[he Committee interacted with few of the beneficiaries in specific a differentially
abled person and his mother working as care taker.

Further, committee sugpested that NGO may be engaged as SMA instead of
engaging staff on contractual basis.

And suggested to ensure entitlements such adhar card, ration card and the social
security benehits such old age pension, pension for disabled etc and food may also be
provided to the inmates through convergence. Advised to complete the refurbishment
works at the earliest and publicity about shelter homes need to be done through flex
boards, hoardings newspaper ads so that the facility of shelter home should reach to all
urban homeless.

The technical feasibility of vertical construction of the shelter building may be
studied by the technical agency accordingly proposal may be submitted to the SULM by
MC to expand the building capacity.




2. [TAMAU SHELTER HOME

This Shelter Home was started in the year 2011 by Municipal Corporation which
was later refurbished under DAY-NULM in the vear May- 20715.

The above shelter is Iocated near Women Power Line Chauraha & Kalidas Marg,
Behind Cancer Hospital which usually occupied by patients and their attendants,
rickshaw pullers efx,

The basic amenities which are available are toilets, drinking water, Common
kitchen space and Kitchen utensils, bed, mattresses. cooler, blankets, pest & control
machine, first aid box etc.

One Manager, 2 Caregivers and 1 sweepers are in position. As per record 17-
18 homeless are staying in the home per day. The registers such stock register,
housekeeping and maintenance register, complaint register, attendance register etc. One
manager and two care takers are with the shelter.

The Committee visited this shelter home suggested the followings:

1. Inmates profile needs to be maintained.
2. Convergence as mentioned in guidelines need to be done properly,

GEETA PALLI SHELTER HOME

This Shelter Home was started in the year 2011 by Lucknow Municipal
Corporation (Nagar Migam) which was later handed over for O&M to the NGO “Ahsas
sanstha® in the year June- 2015, for Operation &Management of special shelter for
children’s.

In the shelter home is with basic faciliies such toilets, drinking water,
cleanliness, common kitchen space, kitchen utensils, mattresses and blankets etc.

The SMA is enrolling the destitute/ missing/ street children in the shelter.
During the visit there 12 children were in the shelter. One manager, 3 care taker and
sweeper are in position. Education for the children through convergence and various
life skills are also done by the Organization. Food and clothes are provided to the
children

Registers for enrolment of children, stock register, housekeeping and
maintenance, complaint register, attendance register manager/ care taker etc and profile
of inmates are maintained by the SMA.

The Committee member's interacted with the children in the shelter, out of 12
children 4-5 of them are from Delhi, Nepal, Patna and 9 of them are willing to go home.
Hence, the chairman Committee directed the SMA to explore the possibilities to reunite
the children with their families or to shift them to the appropriate shelters functional




adjacent to their towns that facilitate the parents to meet their children, IS (UPA)
suggested to avail support of police and social welfare department, child line services
for reunification of the children with their families.

The suggested the followings:

L Inmates of profile need to be computerised.

2. Children’s care need to be done in accordance with the directives and guidelines
of child welfare Committee,

3. Schooling arrangement needs to be done in convergence with concerned
departments.

4. Medical checkups and proper nutrition need to take care off

3. Possibilities for reunification of children with their families may be explored and
appropriate steps may be taken at the carliest.

Shelters Visited by Committee at Kan pur;
1. Chunniganj Shelter Home

This shelter home was constructed in the year 2009-2010 by the Nagar Nigam,
located opposite o the Chunniganj bus stand. Further, this shelter have taken up for
refurbishment in the year 2015-16 under the DAY-NULM.

Capacity of the shelter home - 50 persons.

a) Ground Floor - 2 Rooms with 10-10 beds for Male and Female, one store
room and 1 office room for managers and caretakers.

b} First Floor - 2 Rooms with 9-9 beds for Male and Female and one Library
with newspapers and magazines.

¢) Third Floor- & Family Rooms with 2-2 beds.

All floors are attached with washroom and Toilets. In every floor there are 2
kitchens with all kitchen amenities. The facilities such bed, mattress, pillow, blanket,
personal lockers are provided.

The Committee satisfied with the basic infrastructure and amenities provided in
the shelter. Further sugpested to engage NGO/ SMA for shelter Management and to
conduct mobilisation camps to enrol the homeless in the shelter.




2. Lala Lajpat Rai Shelter Home

This shelter construction has started in the year 2015-2016 under DAY-
NULM (C&DS) to facilitate the attendants of the patients admitted in Lala Lajpat Rai
Medical college Hospital.

Capacity of the shelter home - 60 persons.

i CGround Floor - 2 Rooms with 12-10 beds for Female and old age persons/
differentially abled.
i First Floor — 2 Rooms with 8-12 beds for Male and Female and 3 family rooms
with 2-2 beds.
iii. Second Floor- 6 Family Rooms with 2-2 beds and one Library
iv. All floors are attached with washroom and Toilets,
v, Inevery floor there are 2 kitchens with all amenities,

The facilities such bed, mattress, pillow, blanket, locker lockers, drinking water
with inverter facility are provided in the shelter

The Committee members interacted with the inmates, two of the women inmates are
represented the team for ensuring treatment and provision for medicines in the
dormitory itself. However, the medical attendants responded to the Committee the
inmates are to attend the causality ward to get treatment and for availing medicine
also. The Chairperson advised the medicos to extend medical care and support service
for the inmates of the shelters if possible at the shelter itself.

The Committes well satisfied with the infrastructure and amenities with the shelter




3. Kakadev (Near Kulwanti Hospital) Shelter Home

This shelter home is established and Managed by Nagar Nigam of
Kanpur. Located near Kulwanti hospital of Kanpur nagar. The total ground floor area of
the shelter is around 300sqm which consist of 2 rooms, kitchen with kitchen utensils
and toilets with bath rooms also. Required common minimum facilities are provided in
the shelter.

However the shelter is located on main road with space for expansion
also. Hence, the |5 (UPA) suggested to study the technical feasibility to expand the

capacity of the shelter.
t Y] Oy {;_E—I ———

F—

Phoolbagh Shelter Home

This shelter home is refurbished under DAY NU LM , and the
rofurbishment work in on completion stage. Capacity of the shelter - 40 persons.
Rickshaw pullers are regularly residing in this shelter, The facilities such kitchen with
utensils, bed, mattress, pillow, blanket, personal lockers, drinking water are provided in
the shelter.




The shelter is having enough space for expansion, hence the JS(UFA)
advised the Municipal Engineering team to explore the technical feasibility for
expansion of capacity of the shelter,

The Committee advised the Municipal officials to ensure CCTV camera in the
above shelters, document the profile of inmates and to engage NGO for managing the
shelters.

(Sanjay Kumar) (Neeraj Kumar Gupta) (Justice Kailash Gambhir)
Member Member Secretary Chairperson
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MINUTES OF THE MEETING OF
COMMITTEE ON SHELTERS FOR URBAN HOMELESS HELD AT KOLKATA

™M Ry
DATE: 3¢ APRIL, 2017

A meeting was held at 1245 PM. on 3% May, 2017 at Conference Hall,
Magarayan Bhawan, Urban
Development  Department, West
Bengal under the Chairmanship of
Justice (Retd) Kailash Gambhir to
monitor the performance of shelters
functional in West Bengal. List of

attendees of the meeting is Annexed.

Hen'ble Chairman briefed the
participants about the scope of work
of the Committee as per Orders of Hon'ble Supreme Court and keeping in view the

same the Committee is to visit the states for physical verification of shelters.

As desired by the Hon'ble Chairman, Shri Sutanu Prasad Kar, 1AS, Mission
Director DAY-NULM and Director SUDA, Department of Urban Development and
Municipal Affairs, Govt. of West Bengal gave a presentation on the progress of
Shelters for Urban Homeless Component of DAY-NULM. He referred to the
guidelines and progress made so far from FY. 2014-15 to 2017-18 in the State.

He informed that 125 statutory towns have been selected (in two Phases) for
the implementation of DAY-NULM in West Bengal. Out of the total towns, 58 towns
have a population of more than 1 lakh.

He briefed that in 2014, a survey was conducted by the Department in to
identify the urban homeless in which 5,468 urban homeless had been identitied in
the state excluding the Kolkata Municipal Corporation (KMC). As per the survey
report of 2012, around 40,000 urban homeless were identified in KMC.

Under DAY-NULM, the state has sanctioned 28 shelters (each having a
capacity of 50) but only 1 has been made operational (Haldia) and construction of 2




shelters has been completed, 6 shelters are under various stages of construction and

remaining 19 are at the tendering stage.

Further, there are 41 shelters under Women, Child & Social Welfare
Department (WCD & SW Dept) Govt. Of West Bengal, catering to 1,860 homeless
within Kolkata, Howrah and Asansol Municipal Corporations. The said shelters are
functioning in the existing Govt. /Private buildings since 2011. The shelters are run
by NGUs and O&M cost is fully funded by the WCD & SW Department.

The Hon'ble Chairman referred to the presentation of the Mission Director
and stated that not only there appears to be a lack of progress in the state in
establishing permanent shelters for homeless but also the State and ULBs are not
taking steps to establish temporary shelters to address the homeless issues especially
the KMC.

The Committee members suggested to prepare a plan for an intensive survey
in all statutory towns in order to identify the urban Homeless. The progress chart as
provided to the members exhibits extremely slow progress in construction of
shelters. The delay in construction is mostly due to inefficlent management of the

tendering process.

Joint Secretary, MoHUPA, Member, Committee sought a clarification on the
total number of urban homeless identified in the State citing that the number was
presented as 40,000 in KMC whereas its only 6468 in other ULBs in WB. Moreover,
the data of urban homeless was not following the urban population trend of the
ULBs. He further suggested for a scientific approach for identification of the urban
homeless involving the stakeholders,

In this regard, the Mission Director informed that the survey was conducted
during the month of February at night for identification of urban homeless. |5, UPA
suggested that a survey needs to be validated with the SECC data. He also
mentioned that survey needs to be conducted at regular intervals both in

agricultural and non-agricultural seasons.

Mission Director, WB informed that around Rs. 2 crore fund is reguired to

conduct the survey in an intensive manner. JS, UPA suggested that state can utilize




the amount available under NULM with the state. He further suggested that the
shelters are not only the lodging facility for the homeless, it's also a place to
converge all scheme benefis meant for the homeless. Hence, the shelter
Management Staff and the _
Community Organisers should be i -3
trained/ oriented adequately. The

children residing in  the shelters
should to be enrolled in nearby
School. The profile of shelter
inmates should be maintained and
computerised. The shelter profiles
should be uploaded on the online web based portal of NULM.

Further, coordination committees should be formed at each ULB to monitor
the progress of shelters to sort out the land issues & convergance with various
scheme benefits, It was also suggested to follow vertical building designs for

construction of new shelters wherever land is a constraint.

Member Secretary, Committee directed the state to submit a comprehensive
roadmap for establishment of shelters by 2022 based on the estimated number of

homeless in the State.

The action points brought out in the meeting are as follows:
i, Intensive urban homeless survey to be conducted for identification of urban
homeless in all the ULBs;
ii.  Shelters run by the WCD & SW, Dept., may be refurbished and taken under O
& M of NULM,;

ii. Action required for ensuring the functioning of shelters as per the NULM
guidelines;

iv.  Based on the survey, shelters are to be established either through refurbishing
the existing buildings,/Non-NULM shelters in compliance with DAY-NULM
guidelines or by new construction;

v. To conduct third party quality audit on a quarterly basis by engaging
reputed institutions/ organisations;




vi,

vii,

vifi.

%,

®i,

xii.

xiil.

Profile of the shelters to be uploaded in the portal by the States ;

To submit a roadmap for establishment of required number of shelters by
2022,

The land for establishment of shelters to be made available by the state/
ULBs, adjacent to homeless concentrations.

Expedite the tendering process and complete the construction work of the
remaining sanctioned shelters under DAY-NULM.

Converge all possible benefits of the Govt. schemes for mainstreaming the
homeless;

Police (in plain dress) and para-legal volunteers need to visit to the shelter
periodically,

Adequate capacity building programmes for Shelter Staff should be
conducted for effective functioning of shelters;

Wide publicity of shelters needs to be made by the way of hoardings, sign
boards and other means of publicity.

The meeting concluded with a vote of thanks by Ms. Mira Ray, Secretary, UD &

MA Department, Govt of West Bengal to the Chairperson and all attendees.
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OBESERVATION NOTE ON THE PHYSICAL VERIFICATION MADE BY THE
COMMITTEE ON SHELTERS FOR URBAN HOMELESS

DATE: 3 May, 2017

Shelter Visited in West Bengal :

1. Shelter for Urban Homeless, Telengabagan Kolkata
2. Shelter for Urban Homeless, Chetla Hat Road. Kolkata

Shelter for Urban Homeless. Telengabagan, Kolkata

The Committee visited a Shelter
for Urban Homeless at Telengabagan,
Kolkata supported by Women, Child
Development &  Social  Welfare
Department, Govt, of West Bengal. An
NGO named “Maya Foundation” is

managing this women shelter. As

intimated, the capacity of the shelter is

56 and average accupancy is 34, Mostly the inmates are working as maids or similar
kind of household work in nearby localities. The organisation is receiving Rs.5.28
lakh per year from the WCD & SW Department to run it. The shelter is in a rented

building, During the visit there were 5 inmates present in the shelter.

Observations:
* Pathways to the shelter area is very extremely narrow and the room size is
approximately 20 ft. X 16 ft.
*  Shelter has no bedding arrangements for its inmates.
*  Nofood is being provided to the inmates.
* For recreation the shelter has a TV set.
*  Nolocker/cupboard facility,

»  No COCTV camera is installed.




* Though, it was intimated that doctor vists are organized periodically for
heath check up of the inmates, it is not recorded in any register.

* Drinking water connection (through Municipal Corporation) is available.

* Two bath rooms are available in the shelter,

= Since 2012, total 172 inmates are enrolled in the register.

* Few registers are maintained but the documentation and record keeping is
poor.

* Four staff are engaged for maintenance of the shelter.

The Committee members discussed with the
inmates & staff about the facilities provided in

the shelter and suggested to make the shelter

NULM compliant as per the guidelines.

Shelter for Urban Homeless Chetla
Hat Road Kolkata

The Committee visited another
shelter for Urban Homeless at Chetla
Hat Foad, Kolkata. The shelter is
funded by Women, Child Development
& Social Welfare Department, Govt, of
West Bengal. [swar Sankalap, an NGO
15 in charge of managing the shelter for women with psycho-social disabilities. The capacity

of the shelter is 40. Most importantly, the inmates are ensured proper care and medical

check-up with humane touch.

The building comprised of a hall, wash rooms, kitchen, care takers room and space
for recreation. The shelter has pood arrangement of food, water supply, electricity, health
care & counseling and other related rehabilitation measures for the inmates. As per the

information, one shelter coordinator and four caretakers were working in the shelter,




The shelter is maintaining admission
regster, attendance register, attendance register
for staff , stock/ assets Register, profile register
for the inmates, suggestion and complaints

register and visitors’ register,

The Members enguired about the fund requirement by interacting with the Shelter
Staff as well as inmates, The Committee directed the Mission Directorate to examine and
take the shelter under DAY-NULM fold. Further, it was suggested to make necessary
artangements and ensure periodic fmeeklyfortnightly) visit of Govt. Hospital Doctors to the
shelter. Further, it was suggested to extend support to the inmates in convergence with
different departments, The Committee suggested to arrange bed, lockers wardrobes, more
number of fans, drinking water facility with RO, clean & hygine toilet, CCTV camera and
provide vocational traming to the inmates to enhance their skills.

The Committee suggested to the Mission Directorate to depute an officer to visit the
shelter and list out the requirement; need of the shelter,

(Sanjay Kumar) (Neeraj Kumar Gupta) (Justice Kailash Gambhir)
Member Member Secretary Chairperson
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MINUTES OF THE MEETING HELD UNDER THE CHAIRMANSHIF OF
JUSTICE (RETD) KAILASH GAMBHIR, CHAIRMAN,
COMMITTEE ON SHELTERS FOR URBAN HOMELESS,
CONSTITUTED AS PER ORDERS OF HON'BLE SUPREME COURT

Date: 11tMay 2017, Time:10:00AM
Senate Hall, Hotel Capitol, Bengaluru

A meeting of the
Committee was held at 10.00 A.M.
on 11th May, 2017 in the Senate
Hall ot Hotel Capitol, Bengaluru
to review the progress of shelters
in the State. The meeting was
| convened under the
Chairmanship of Justice (Retd.)
Kailash  Gambhir. List of

participants is Amnexed. The Chairperson, at the outset, extended his warm welcome
to all the participants. In his opening remarks he briefed the participants about
scope of the work of the Committee as per the Orders of the Hon'Dle Supreme Court
tor physical verification of shelters.

As desired by the Hon'ble Chairman, Dr.Vishal R, State Mission Director,
DAY-NULM & Director of Municipal Administration, Government of Kamataka
presented the progress of Shelters for Urban Homeless in the state. He referred to the
guidelines and progress made so far from FY 2014-15 to 2017-18 in the State of
Karnataka.

It was informed that 34 statutory towns have been selected for the
implementation of Scheme of Shelters for Urban Homeless under DAY-NULM in
Karnataka. The state has sanctioned 42 shelters (12 New, 3 refurbishment & 27 O&M)
under DAY-NULM. Total 27 shelters are functioning in the State. Cut of the total
number, & shelters are managed by Bruhath Bengaluru Mahanagara Palike (BEMP)
welfare fund and 21 are functional with the support of DAY-NULM.




Hon'ble Chairman stressed on
conducting survey to identify the
urban homeless. Homeless people on
city streets are invisible to public
policy, though they are visible daily to
policy makers as they drive the same
city streets. Many suffer and die in the

bitter winter, the severe summer or in
the deluge of the monsoons. They are forced to live and sleep each night under the
open sky. Their life is a continuous struggle against hunger and sickness. He briefed
that, the number of urban homeless in Karnataka is 35473 (census 2011). In
Bengaluru the number of urban homeless is around 17,000 as per asurvey conducted

by an NGO.

Hon'ble Chairman urged the State government to gather credible information about
the number of urban homeless by conducting survey at the earliest, preferably by a
third party. Further, he directed the state to prepare a road map for the
establishment of shelters in a time bound manner. He also advised to utilise the
unused space for expansion of existing shelters reputed NGOs/ social organizations
may be given priority for entrusting responsibility of shelter management. Based on
the information gathered during visit of shelters, he also asked the State Government

to clear the pending hills of the Shelter Management Agencies,

Joint Secretary (JS), MoHUPA, Member, Committee advised the state g0 for
bio-metric survey of homeless for capturing data systematically, The survey should
be completed in three months. The road map for operationalization of shelter should
include identified land parcels for the shelters. A convergence committee, including
the other line departments need to be formed at the ULB level o supervise the
functioning of the shelters. The shelter management agencies need to be trained in
such a manner, that they can run the shelter as per the mandate of DAY-NULM.




]S, MoHUPA, also stressed on third-party quality audit of shelters on
quarterly basis by reputed educational institutions, sccial organisations, research
organisations or [IMs and its observations need to be placed before the GC/ EC. He
pointed out that unless Commissioners of Municipal Corporations & Executive
Officers of the Municipalities provide leadership, it will be difficult to achieve the
intended objectives. A dedicated team/cadre is required to closely monitor this
component and review the progress on timely basis. He also suggested introducing
ICT technology in the shelters with the facilities like-CCTV camera, computerized
entry, online reporting of data.

Shri Neeraj Kumar Gupta, (AD].) Member Secretary of the Committee
suggested that the requirements of the Shelter homes as per the given parameters
need to be identified carefully. Refurbishment should be done properly, so that the
respective Shelter Unit is brought under the ambit of DAY-NULM. He also
suggested for imparting of shelter management skills to the shelter management
agencies/ organisations. Shelters should be linked with skill training courses under
DAY-NULM or any other scheme available, which will help in improving the
livelihoods of the Shelter inmates.

Hon'ble Chairman directed the state to submit a comprehensive roadmap for
establishment of shelters by 2022 based on the estimated number of homeless in the
State.

The following action points were suggested:
i, Intensive urban homeless survey to be conducted for identification of urban

homeless in all the ULBs;

ii. Shelters run by other departments as well unused government buildings may
be refurbishment and brought under DAY-NULM;

iii. Ensure functioning of shelters as per the NULM guidelines;

iv, Toconduct third party quality audit on a quarterly basis by engaging reputed
institutions/ organisations;

v. Profile of the shelters to be uploaded on the NULM portal;




vi. To submit a roadmap containing the details of identified land parcels tor
establishment of required number of shelters by 2022;
vii. Expedite the construction of the sanctioned shelters;
viii. Converge all possible benefits of the Govt. schemes for mainstreaming the
homeless;

ix. Police (in plain dress) and para-legal volunteers need to visit to the shelter

periodically;

x. Capacity Building programmes to be designed for the shelter management
staff;

xi. Wide publicity of shelters needs to be made by the way of hoardings, display
board and other means;

xii. CCTV camera, computers and printers to be installed in all the shelters.

xiii.  Toll free number to be introduced as a helpline for the shelters; and

xiv. Details of the shelters (both under NULM & Other than NULM) to be uploaded
on the Ministry's website.

Shri Sanjeev Kumar, Additional Chief Secretary, Department of Skill
Development, Entrepreneurship and Livelihood, Government of Karnataka assured
the Committee about submission of roadmap for shelters up to 2022 and preparation
of action plan for operationalization of the shelters in coordination with other
departments.

Smt. Uma Mahadevan, Principal Secretary, Women & Child Development
and Empowerment of Differently Abled and Senior Citizens Department,
Government of Karnataka informed the Committee regarding the initiatives taken
by the Department for welfare of women, children, persons with disabilities and
senior citizens. She also shared the measures taken for operationalizing of 40 open
shelters for the children with a capacity of T000.

The meeting concluded with a vote of thanks by Dr.Vishal E, State Mission Director,
DAY-NULM & Director of Municipal Administration, Government of Karnataka to
the Chairman, Committee Members and all attendees.
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OBSERVATION NOTE ON THE PHYSICAL VERIFICATION MADE BY THE
COMMITTEE ON SHELTERS FOR URBAN HOMELESS
DATE: 10¢"May, 2017

Sheltersvisited in Bengaluru:

1. Shelter for Urban Homeless, BBMP Gymnasium Building, Rajaji Nagar.

2. Shelter for Urban Homeless, Dr. TCM Rayan Eoad, BBEMFP Office Building,
3. Shelter for Urban Homeless, Bommanalli, Bengaluru.

4. Shelter for Urban Homeless, Murphy town, Shivaji Nagar, Bengaluru.

Shelter for Urban Homeless, BBMP Gymnasium Building, Rajaji Nagar

The Committes visited a Shelter for Urban Homeless at BBMP Gymnasium Building,
Rajaji Nagar for physical verification, supported by Bruhata Bengaluru Mahanagara Palike,
Bengaluru. The shelter is functional with funding support from other than DAY-NULM. As
intimated, the capacity of the shelter is 16
and average occupancy is 12Mostof the
inmates are daily wage labourers or
loader /un-loaders in nearby localities. The
shelter is operational since 2012 in that
building owned by BEMP. During the visit
12 inmates were present in the shelter.
Peoples Action and Rural Development

Society is engaged to run the shelter.

Observations:

= Pathway of the shelter area was very congested and the room size was
approximately 20 ft. X 30 ft.

= Shelter has bed arrangements for its inmates.

= No food is being provided (o the inmates.

=  For recreation the shelter has a TV set.

=  Poor locker/cupboard facility.

= NoCCTV camera is installed.

= Though, it was intimated that pericdic doctor visits for healthcheck-up of the
inmates, but it was not recorded in any register.

= Drinking water connection (through Municipal Corporation) was available.
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* Two bathrooms were available in the shelter.
*  Names entered in the attendance
book, but the inmates were not present
= Same inmates are staying only
without any new inmates,
®* Few registers are maintained,
but the documentation and record
keeping is poor.
* Une shelter manger is
engaged in the maintenance of the
shelter

The Committee members
interacted  with shelter residentsé
staff about the facilities provided and
suggested to make the shelter NULM
compliant. During the visit, the local Ward Member informed that, the condition of shelter

was not good. White-washing, arrangements of new beds, mattress, bed sheets, cleaning
etchad been done only few days before. Further, she informed that, most of time beenagers
and dnmkards come to the shelter and indulge in activities like-drinking, shouting, merry-
making etc, which should not be allowed. Tt was also alleged that the shelter manager is
collecting Rs 50 per day from the residents for staying in the shelter.

The Committee directed the state Govt. officials to Iook into the matter immediately and
find out the truth. Any kind of illegal activities should not be allowed inside the premises of
the shelter. Residents with alcohol, cigarettes and other tobacco products should be de-
barred. The profile of the inmates should be shared with local police station for verification
and paolice {in plain dress) &para-legal volunteers need (o visit to the shelter periodically.

Hon'ble Chairman directed the State Govt. officials to ensure the mstallation of CCTV
cameras in all the shelters within 15 days, if there is no tendering process involved,
Shelter for Urban Homeless, Dr, TCM Rayan Road, BEMP Office Building

The Committee visited another shelter at Dr, TCM Rayan Road, BBMF Office
Building. ~ The  shelter s  funded by BruhataBengaluruMahanagaraPalike,




Bengaluru. CURDDS (R), an NGO is in charge of managing this shelter for men. The capacity
of the shelter is 25, It was observed that
most of the residents were travellers, The
shelter manager, however, informed that
most of the residents are working as r
loaders /unloaders, daily wage labour ;
etr, who usually work at the nearby bus

and railway station. ‘ .

The building comprised of hall, H

washrooms and  arrangements  of
drinking water (Mineral water bottles)lights and fan facilities etc for the residents. One
shelter coordinator was present during the visit. Though the shelter manger showed fow
registers, the documents were observed to be not maintained properly. The room was too
congested for the residents and hardly there was any gap between the beds. Locker facilities
were available in the shelter. It was observed that, the mattress, bed sheets, pillows, beds elc
were guite new. The shelter manager informad that, all the articles were provided by BBMP
two days back only. Joint Secretary, Mfo HUPA inquired about the asset register to check
the entry of goods, bul the register was not maintained at the shelter, It was informed that,
BEMF has procured all the goods and supplied to
the shelter. The organisation/NGO is engaged
tmly for managing the shelter,

Hon'ble Chairman directed the Stote
Govt. officials o expand the shelter as the
adjacent room was vacant and the hall is
crowded, State Govt officlals informed the

committee about their plan to construct a four
storey building as a permanent shelter for urhan homeless with all the facilities.

Shelter for Urban Homeless, Bommanalli, Bengaluru.

The Jambusavari Dinne Shelter of Bommanalli, Bengaluruis operational in a bwo
storey building. The shefter is managed by the Non-Governmental Organisation, Surabhi
supported by BBMP, Both male and female inmates are staying in the shelter. The capacity
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of the shelter is 40 and the average occupancy is 35.The sheller was equipped with beds,
mattresses, lights, fan, drinking water, fire extinguisher ete. Separate and spacious bath
rooms were attached to the shelter, The halls were spacious and well ventilated, Shelter
home was also quite clean. The shelter has managed all the registers along including few for
the residents regarding-BPL card & PDS, Old age, Widow & Disabled person, Inmates
profile register etc, The profile register of the residents had around 43 fields of information
along with the photograph of the inmate. Four staff was engaged in shelter management. It
was informed that the shelter provides daily breakfast & tea to the inmates.

Shri Neeraj Kumar Gupta, Member Secretary, interacted with the residents & staff
about the faciliies provided in the shelter and suggested to make the shelter NULM
compliant as per the guidelines. He suggested to install CCTY cameras and provide lockers
to the inmates in the shelter.

Shelter for Urban Homeless, Murphy town,Shivaji Nagar,Bengaluru.

The Committee visited Shelter Home, Murphy town, Shivaji Nagar, Bengaluru for
physical verification. The Shelter Unit caters for both male and female and managed by
Sparsha Trust supported by BBMP, The Shelter is functioning in a two storey building. The
capacity of the shelter is 60 and the average occupancy per day is around 40, Tt was
informed that three blind persons are staving in the shelter,




The building comprised of well-fumished halls with tiled floors, separate wash
rooms, dining space, store room, bunk beds, mattress with TV and other recreation
amenities. The shelter has a good arrangement of bedding, food, water supply, electricity,
and other related rehabilitation measures for the inmates. As per the information, two
shelter manger and two supervisors are engaged in the shelter. It was observed during the
visit that, the shelter is maintaining the necessary registers.

The Members inguired their
requirement by interacting with the Shelter
Staft. The shelter is getting around
Rs65000/- per month for the shelter
management. [t incdludes salaries of the staff,
food for the inmates and shelter
maintenance, elc. The shelter manager
informed that most of the residents are -

labour, painter, beggar, rag-picker, loader

ete. The shelter is providing one time meal
to the inmates at night. During day-time food is provided to the residents by the ISCON
Trust. It was informed by the shelter manager that, medical check- up is done once in a

month for the inmates,

Hon'ble Chairman directed the State
Govt. officials to identify the requirements
and extend support to the shelter unit under
DAY-NULM.

(Sanjay Kumar) (Neeraj Kumar Gupta) {lustice Kailash Gambhir)
Member Member Secretary Chairperson
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REPORT OF THE THREE MEMBER COMMITTEE ON SHELTER
FOR URBAN HOMELESS
VISIT TO THE STATE TELANGANA

o to 60 June, 2017

By

Justice (Retd.) Kailash Gambhir, Chairman
Shri Neeraj Kumar Gupta, District Judge (Retd), Member Secretary
Shri Sanjay Kumar, IAS, Joint Secretary, Mjo HUPA, Member




MINUTES OF THE MEETING HELD UNDER THE
CHAIRMANSHIP OF JUSTICE (RETD) KAILASH GAMBHIR,
CHAIRMAN,

COMMITTEE ON SHELTERS FOR URBAN HOMELESS,
CONSTITUTED AS PER ORDERS OF HON'BLE SUPREME COURT

Date: 6 June, 2017, Time:10:15 AM
Conference Hall, Department of Municipal Administration, Telangana
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A meeting of the Committee
74 was held at 10:15 AM. on &% June,
B 2017 in the Conference Hall of

: Department of Municipal
Administration, Telangana to review the progress of shelters in the
State. The meeting was convened under the Chairmanship of Justice

(Retd.) Kailash Gambhir. List of participants is Annexed.

At the outset, Dr. T.K. Sreedevi, State Mission Director, DAY-
NULM and Director of Municipal Administration & Mission Director,
MEPMA welcomed Justice (Retd) Kailash Gambhir, Chairman, Shri
Neeraj Kumar Gupta, Member Secretary and Shri. Sanjay Kumar
Member of the Hon'ble Supreme Court constituted Committee on
Shelter for Urban Homeless, and other participants from different line

departments.

The Mission Director, MEFMA gave a presentation on stafus of
Shelters and progress madeso far from FY 2014-15 to 2017-18. The
survey of homeless has been completed in all 74 ULBs 3,571 homeless
has been identified. 47 shelters are sanctioned by the Project Sanctioning
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Committee, out of which 22 are operational. The convergence activities
like providing Aadhaar cards, Voter [Ds, Pensions, Medical and Legal
services to the needy persons and skill training to the eligible inmates
are taken up in these shelters. The Social auditalso isbeing conducted for
the functioning shelters by the concerned Town Level Federations of
Women in the ULB.

The Mission Director p
explained the process of
updation of details of
shelters on Google map,
details of inmates and §

process of  capturing

biometric attendance of

inmates in the State,

The Commissioner, Khammam Municipal Corporation explained
about the shelter, which is functioning in Govt. Hospital premises in
Khammam. Meals @ Rs. 5/- have been arranged for the inmates of

shelter.

The Secretary, Women & Child Development Department
informed that at presentthere are 33 Children Homes(30 for Girls and 3
for Boys)are functioning in the state for the abandoned children and
orphans.Five Ujjwala Homes are being maintained (with the support of

NGOs) for the female wvictims of trafficking. Swaadhar Grehs are




maintained for the destitute and homeless women. Vocational Training,

is offered to the inmates in those homes for their economic development.

The representatives from CCS (Campaign for Citizen Shelters), a

network of NGOs who are operating shelters in Greater Hyedrabad

Municipal Corporation(GHMC) area suggested that;

Minimum wage act should be implemented for the Shelter
Managers and care takers of shelters;

Shelters for Urban Homeless to be integrated to the nearby
Anganwadi Centers;

Shelters (Hostel Model) with a minimum user fee are to be
established for homeless person who can afford to shift from
Shelters (DAY-NULM) before mainstreaming into the Society;
Cremation facilities to be provided for the deceased homeless
persons.

Centralised Help desk for providing legal services for the inmates,

especially victimised women & girls.

The Commissioner, GHMC, informed that the Shelters for Urban

Homeless in GHMC area are working successfully with the support of

NGOs and Govt. collaboration.

The Secretary, MA&UD Dept, Telangana informed that the Action

Plan has been prepared for the next 5 years (2017-2022) to establish 38

new shelters in the State,



The Chairman briefed the participants about the scope of the work

of the Committee as per Orders of Hon'ble Supreme Court i.e. to visit

the ULBs for physical verification of shelters. He further urged that the

State povernment should have credible information regarding the

number ofurban homeless. Unless proper mapping is done, it is difficult

to get the actual number of the urban homeless.The survey of urban

homeless needs to be conducted preferably by a third-party agency.

The Chairman made the following suggestions on the functioning of
shelters:

i

i

111

iv.

Vi,

vil.

VIii.

.

Survey for urban homeless has to be conducted preferably by a
third party in all the 74 ULBs;

All shelters should comply with the guidelines of DAY-NULM;
Necessary documentation eg. Aadhar, Voter id, White Ration Card
and health cards should be arranged so that they can access the
government schemes and services;

Coolers and RO water facility to be provided in the shelters;

Basic training on medicines and administering first-aid needs to be
given to theshelter staff;

To establish a separate help desk for Shelters which should also
aid in grievance redressal;

Regular/ periodical health checkups for the inmates;

Police in plain dress should visit to the Shelters to prevent any
untoward incidents;

Legal help should be provided to the needy inmates by
convergence with Telangana State Legal Services Authority;




xi.

xii.

xiii.

KV,

X

AV,

KVil.

XViii,

It is noticed that the girls living in the juvenile home are willing to
go back to their home. Action to be taken for reuniting the willing
children with their parents;

Anganwadi services should be extended to the inmates of the
shelters;

Converge all possible benefits of the Govt. schemes for
mainstreaming the homeless;

Complete the construction or refurbishment ofthe sanctioned
shelters at the earliest and operationalize them;

Create awareness activities on availability of shelter by
announcement,/display at railway stations, bus-stands and other
important places;

Toll-free number and help desk need to be introduced;

Computer with internet facility, recreation facilities, TV with cable
connectionto be provided in shelters;

CCTV Cameras to be installed for effective monitoring and to
checkillegal activities if any in the shelters;

To explore possibility of providing subsidized meals @ Rs.5/-

inthe shelters in GHMC area under existing government scheme,

Joint Secretary, MoHUPA informed about the recent amendments

made to the SUH guidelines i.e. incase of the non-availability of suitable

land in the citiess for shelters near the places of congregation of

homeless, hiring of buildings on rent for running of shelters has been

permitted as a stop-gap arrangement till 2022, Efforts, however, need to

be made by the States/ UTs to provide permanent shelters to homeless
by the year 2022 as per DAY-NULM guidelines.



He stressed on conducting of a bio-metric survey to assess the
number of preferably by a third party agency. The road map for shelters
should include identified land parcels for the shelters. A convergence
committee, including the other line departments needs to be formed at
the ULB level so that, all possible support and services can be provided
to the inmates of the shelters. The shelter management agencies need to
be trained in such a manner, that they can run the shelter the mandate of

the mission.

J5, MoHUPA, also stressed on third-party audit of shelters on a
quarterly basis by a reputed educational institute, organisation or
research organisation,and observations should put up before the Project
banctioning Committee. He pointed out that Commissioners of
Municipal Corporations & Executive Officers of the Municipality should
lead this scheme for success. A dedicated team/cadre should be put in
place to closely monitor and review the progress on a weekly basis. He
also suggested to introduce ICT technology in the shelter with the
facilities like-CCTV camera, computerized data entry and online
reporting. He furthermade following suggestions:

i. Constitution of Executive Committee in all the ULBs under the
Chairmanship of concerned Municipal Commissioner as per the
mission guidelines;

. Arrangements to be made for provision of residence proof for the
shelter inmates which is essential for getting Adhaar Card, Voter
ID, Ration card elc;




iii. Project Sanctioning Committee is empowered to approve the O&M
cost for the shelter. There is not limit for Operation & Maintenance
Cost of Shelter for Urban Homeless.

Shri Neeraj Kumar Gupta, Member Secretarysuggested that
the state machinery as well as Shelter Management Agencies should
think of income generation activities of inmates. The shelters should be
linked with skill training facilities under DAY-NULM or any other
scheme available, which will help in improving the livelihoods of the

shelter inmates,

Hon'ble Chairman directed the state to submit a comprehensive
roadmap for establishment of shelters by 2022 based on the estimated
number of homeless in the State. The Committee has opined that all line
departments should coordinate for convergence activities to improve the

living status of the inmates.

The meeting was concluded with a vote of thanks by Dr. T.K. Sreedevi,
State Mission Director, DAY-NULM and Director of Mumnicipal
Administration & Mission Director, MEPMA, Government of Telangana.
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Annexure-11

OBSERVATION NOTE ON PHYSICAL VERIFICATION OF
SHELTERS FOR URBAN HOMELESS MADE BY THE COMMITTEE
DATE: 5"June, 20017

Sheltersvisited in Hyderabad :

1. Shelter for Urban Homeless, Oppisite Begumpet Railway Station,
Secundarabad-18, Hyderabad.




2 Shelter for Urban Homeless Women,Namalagundu, Secundarabad-
18, Hyderabad.

3. Special cum Observation Home, Department of Juvenile Welfare, 3-
1-818 Nimboliadda Chaderghat Railway Bridge.

Shelter for Urban Homeless,Oppisite Begumpet Railway Station,
Secundarabad-18, Hyderabad.

The Committee visited a Shelter for Urban Homeless situated
oppisite Begumpet Railway Station, Secundarabad-18, Hyderabadfor
physical verification. The shelter is functional with DAY-NULM (O&M)
support. Amanvedika, an NGO is the Shelter Management Agency
managing the shelter. As
intimated, while the capacity
of the shelter is 50 and
average occupancy is 32 The
inmates are mostly working

as daily wage labour or work

of a similar kind in nearby
localiies. The shelter has

different committees to manage the discipline in the shelter.

Observations:
» Shelter is running under an over-bridge. Roof is very high and
thus lacks proper cooling atmosphere.
» Shelter has bed arrangements for its inmates.
» There is space for reading newspapers and books.
» Food is being provided to the inmates.

» For recreation, the shelter has a TV set and other facilities,
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* Locker/cupboard facilities are poorly maintained.

* CCTV camera has been installed.

* Drinking water connection (through Municipal Corporation) is
available.

* Two bathrooms are available in the shelter.

= There is proper maintenance of books of records,

= Biometric attendance system has been introduced.

* Kitchen space is available with adequate utensils and cutleries

* One shelter manger and three care takers are engaged in the

maintenance of the shelter,

The Committee members discussed with the inmates & staff about
the facilities provided in the shelter and suggested to make the shelter
NULM compliant as per the guideline. The bath rooms should be
cleaned regularly and enabled with flush facilities for maintaining better
hygine.The Committee suggested to the shelter coordinators to ensure
RO water facilities and proper wardrobes to the inmates Hon'ble
Chairmandirected the State Govt officials to provide coolers and

computer to the shelter.

ok




Shelter for Urban Homeless Women, Namalagundu, Secundarabad-18,
Hyderabad.

The Committee visited

i Shelter for Urban Homeless
". Women, Namalagundu,
Secundarabad-18,
Hyderabadand  suggested
that the shelter unit should
be made fully compliant with
DAY-NULM guidelines. The shelter is functional with DAY-NULM
(O&M) support. Amanvedika, an NGO is the Shelter Management
Agency managing the shelter. As intimated, the capacity of the shelter
was 30 and at the time of visit 22 women inmates were staying in the
shelter. Mostly the inmates are working as maid servants, attendants,
sales girl or similar kind of occupation in nearby localities. The shelter is
also providing tailoring training to its inmates to enhance their
livelihoods. It was observed that few of the girls/women are victims of

domestic violence.

The shelter has arrangement of bedding, water supply,
electricity, facilities for vocational education and first aid facilitiesfor its
inmates. As per the information, one manager andthree care giversare

engaged in the shelter for its management,

The members enquired from shelter staff and inmates about their

requirement. The shelter coordinator expressed about requirements of
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food arrangements, care for newly born babies, skill training for inmates,
provision of ration cards etc. The Committee directedState Govt. officials
to provide legal education
and support to the inmates.
If required, the complaint
should be lodged against the
culprit, Special screening for
skill training should be
arranged for the inmates of

the shelters under EST&T

component or other scheme of the State Government. Food at subsidised
rate may be provided to the inmates in convergence with State Govt.
Schemes.Special arrangements may be made in convergence with
Women & Child Development Department for extending support to the
shelter through Anganwadi Centres The Committee also advised the
State Govt. officials to provide ration to the shelter through Civil

Supplies Department.

Special cum Observation Home, Department of Juvenile Welfare, 3-1-
§18 Nimboliadda Chaderghat Railway Bridge.

The Special cum Observation Home, Chaderghat is operatedby
Department of Juvenile Welfare, Telangana. The capacity of the shelter
is 100 and at the time of visit around 76 inmates were staterd to be
staying in the shelter.The shelter was well equipped with beds, mattress,
lights, fan, drinking water, space for recreation etc. Separate and
spacious bath rooms were attached to the shelter. The halls were

spacious and well ventilated Shelter home was also quite clean.The
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shelter has managed the registers along with separate profile registers
for the inmates according to their age and gender Three
Superintendents, one Deputy Superintendent and other support staff are
engaged mn shelter management. It was informed that the shelter
provides daily food to the inmates. The inmates are also engaged in
different kind of vocational training like- tailoring, making home decore
items, bangles, toys etc.The shelter is also taking care of the education of
the inmates.Periodicity of medical check ups is done in every 15 days for

the shelter inmates.

The Committee members discussed with the children & staff about
the facilities provided in the shelter and suggested to make the shelter
DAY-NULM compliant as per the guideline. The shelter Superintendent
shared case history of few of the inmates who were either abandoned,
victims of domestic violence, child marriage etc and told that each and
every mmates has her own story. The Committee suggested State Govt.
officials to provide legal education and support to the inmates.If
required, FIR should be
lodged against  the
culprit, While
interacting ,  the |
committee mebers

noticed that the girls

living in the Juvenile
Home are willing to go back to their home. The Committee also
suggested to bring the issues to Child Welfare Committee (CWC) to deal

with matters concerning children.
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Hon’ble Chairman suggested to take action for reuniting the
willing children with their parents. Possibilities to be find out on case to
case basis. The Committee further suggests for arranging special
screening of skill training for the inmates of the shelters under EST&T
component or other scheme of the State Government.

*kk

(Sanjay Kumar) (Neeraj Kumar Gupta) (Justice Kailash Gambhir)
Member Member Secretary Chairperson
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MINUTES OF THE MEETING HELD UNDER THE CHAIRMANSHIFP OF
JUSTICE (RETD) KAILASH GAMBHIR, CHAIRMAN,
COMMITTEE ON SHELTERS FOR URBAN HOMELESS,
CONSTITUTED AS PER ORDERS OF HON'BLE SUPREME COURT

DATE: 165 June, 2017

A meeting was held at 11.00 A.M. on 16" June, 2017 at Conference
Hall, Ahmedabad Municipal Corporation, Ahmedabad, Gujarat under
the Chairmanship of Justice (Retd.)
Kailash Gambhir to monitor the
performance of shelters functional in
Gujarat, List of attendees of the
meeting is Annexed.

The meeting started with a

warm welcome to the Committee members by Shri Poonamchand
Parmar, Additional Chief Secretary, Urban Development & Urban
Housing Department. He informed the committee members that,
Gujarat Government has adequate policies for slum dwellers and the
houseless. Mukhyamantri Amrutum Yojana provides tertiary care
treatment to Below Poverty Line (BPL) population & to the families
having an annual income Rs. 1.50 lakh or below per annum.

Smt. Praveena D.K, Mission Director Gujarat Urban
Livelihoods Mission made a presentation on Shelter for Urban
Homeless Scheme being implemented from FY 2014-15 to 2017-15 in the
State. [t was informed that the total urban population of Gujarat is
around 2,52 crore and the number of urban homeless is 83,306. Since FY
2014-15, 10 shelters have been sanctioned and out of that 5 shelters are
operational under DAY-NULM. Total 212 shelters (including shelters of
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DAY-NULM, Night Shelters, child home, observation howmes and specialised
adoption agencies of other departments) are operational with a capacity of
12,088, She said that the newly constructed shelter at Rajkot is a model
shelter having required amenities as per the SUH guidelines. The shelter
is in a four-storey building with a capacity of 448 (equal capacity for men

& women).

The Municipal
Commissioners of
Ahmedabad, Rajkot,

Gandhinagar,  Bhavnagar, |
Surat, Vadodara, Jamnagar,

Junagadh appraised the

status of shelters, key
challenges and plans to operationalize the shelters in their respective
cities. Municipal Commissioner, Ahmedabad suggested to engage
dedicated staff for shelter management, instead of entrusting shelter
management to NGOs/organizations. JS (UPA) informed that, Project
Sanction Commiltee of the state is authorized to take decision for proper
managemenit of shelters as per the SUH guidelines.

Hon’ble Chairman briefed the participants about the scope of the
work of the Committee as per Orders of the Hon'ble Supreme Court i.e.
to cause physical verification of the shelters for urban homeless in each
State /UT, whether the shelters are in compliance with the SUH
guidelines and also to find out the reasons for slow progress, non-
utilization of funds, diversion/ mis-utilization of funds. He shared his
observations about 4 shelters visited on 15" June, 2017 in Ahmedabad. It
was observed that, all the 4 shelters don't comply with SUH guidelines.




The two shelter homes managed by an NGO, “Manav Seva Santha" at
Giridharnagar and Madhupura road are in extremely bad condition. It
was found that the shelters were not clean and hygienic and didn’t have
basic amenities like wash basin, clean bathrooms and flush system. The
chelter had only one register which was not maintained properly and
staff managing the shelters was not trained.

The Hon'ble Chairman stated that the presentation of the
Mission Director is showing lack of progress in establishment of
permanent shelters for the homeless, In fact, the availability of
functional shelters has come down as compared to the numbers given in
the affidavit submitted by the state in the Supreme Court in the FY 2014-
15. State Government should focus on operationalization of shelters with
proper shelter management. He suggested to refurbish the shelters of
other agencies to make them compliant with the SUH guidelines of
DAY-NULM.

The Chairman further stated that a survey of urban homeless has
to be done preferably a third party. Location of shelters should be near
the places of congregation of homeless people. The Project Sanclioning
Committee is empowered to take a decision for sanctioning a ppropriate
O&M costs and take rented buildings to house the homeless. The
chelters should maintain proper records as per the DAY-NULM
guidelines, preferably digitized records should be maintained in
computers, He advised to make arrangements for biometric attendance
and CCTV cameras.

The Chairman further stated that every shelter should have a
Shelter Management Committee and the town should have an Executive

Committee along with the representalives of the homeless and the civil




society at ULB level, as mandated by the mission guidelines. The shelter
management agency should be given adequate skill training for
maintaining the shelters. Complete profile of the inmates should be
maintained and the data pertaining to the functional shelters should be
uploaded on the National as well as State Portal.

Joint Secretary, MoHUPA, Member, Committee stressed on
conducting of a survey at the earliest, preferably a bio-metric survey for
capturing data systematically. The road map of shelters should include
identified land parcels for the shelters, A convergence committee,
including other line departments needs to be formed at the ULB level so
that the requisite support and services can be provided to the inmates of
the shelters. Capacity building of the shelter management agencies is
required so that they can run the shelter as per the mission guidelines.
He further suggested for selecting the shelter management agencies
based on their capacity and past track record instead of the present
practice of least cost tendering. He observed that the shelters are not
only to lodge the homeless but is a place to converge all scheme benefits
meant for them to mainstream them.

JS(UPA) further informed that, in case of the non-availability of
suitable land for construction of shelters near to the places of
concentration of homeless, hiring of buildings for running of shelters has
been permitted as a stop-gap arrangement till 2022, Efforts need to be
made by the States/UTs to provide permanent shelters to homeless by
the year 2022 as per DAY-NULM guidelines. The road map for shelter
should include identified land parcels for construction of shelters.

Shri Neeraj Kumar Gupta, (AD].) Member Secretary of the

Committee stressed on preparing a realistic plan for operationalization




of shelters and submit the road map at the earliest. Strategic awareness
activities need to be taken so that the beneficiaries will come to know

about the shelters and the benefits available. State machinery as well as

Shelter Management Agencies should think of income generation

activities of inmates.

The committee further suggested the following action points:

ii.

1.

iv.

Vi,

vil.

wiii.

X,

Urban homeless survey to be conducted for identification of urban
homeless in all the ULBs;

Shelters run by municipal corporations to be refurbished to make
thermn NULM compliant;

Based on the survey, shelters are to be established either through
refurbishing the existing buildings/Non-NULM shelters or by
new construction;

To conduct third party quality audit on a qua rterly basis by
engaging reputed institutions/organisations;

To submit a roadmap for establishment of required number of
shelters by 2022;

Expedite the construction of the sanctioned shelters under DAY-
NULM and make them operational.

Develop a mechanism in consultation with health department for
periodical health checkup of shelter inmates;

Converge all possible benefits of the Govt. schemes for
mainstreaming the homeless;

Police (in plain dress) and para-legal volunteers need to visit to the

shelters periodically.



% Capacity Building programmes for Shelter Staff should be
conducted for effective functioning of shelters;
xi. Wide publicity of shelters needs to be made by the way of creating
jingles, hoardings and other means of publicity.
xii. Shelter should maintain records in computerised form;
«iii Toll free number and help desk may be introduced for the shelter
and information of the shelters (both under NULM & Other than
NULM) to be uploaded on the Ministry’s website.

Shri Poonamchand Parmar, Additional Chief Secretary, Urban
Development & Urban Housing Department assured the Hon'ble
Chairman and other members of the Committee that state will submit
the roadmap for establishment of required number of shelters by 2022
and prepare the plan of action for operationalization of the shelter in
coordination with other departments, He instructed to all the Municipal
Commissioners to visit the urban homeless concentration areas of their
ULB and submit plan for required number of shelters. He informed that
survey of urban homeless will start soon and existing shelters will be
made compliant with DAY-NULM guidelines. He suggested the officials
to develop a model ToR to hire the reputed organisation/NGOs for
shelter management and assured that the Government will take all
necessary steps to follow the guidelines of DAY-NULM & also
suggestions/ directions given by the Committee.

The meeting was concluded with a vote of thanks by Shri
Mukesh Kumar, Municipal Commissioner, Ahmedabad Municipal
Corporation, Government of Gujarat to the Chairperson and all
attendees.
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1. In Chair .Sh.Kailash Gambhir, Chairman , Committee on
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2. Sh. Neeraj Kumar Gupta , Member Secretary, Committee
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17.

18.
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20.
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Health and Family Welfare Department
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Deputy Mission Director, Gujarat
Urban Livelihood Mission

NMM, C & KM, DAY-NULM,
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Director, Urban Community
Development (UCD) Center,
Ahmedabad Municipal Corporation
Project Officer, Urban Community
Development (UCD) Center, Surat
Municipal Corporation

SMM,FI & MI, GULM

SMM, Shelters & Social Infrastructure,
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Manager-GULM, Urban Community
Development (UCD) Center, Rajkot
Municipal Corporation

Community Organizer-GULM, Urban
Community Development (UCD)
Center, Rajkot Municipal Corporation
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OBSERVATION NOTE ON THE PHYSICAL VERIFICATION MADE BY THE
COMMITTEE ON SHELTERS FOR URBAN HOMELESS

DATE: 15" June, 2007

Shelter Visited in Ahmedabad
1. Shelter for Urban Homeless, Under Over Bridge, Giridhar Nagar
9 Shelter for Urban Homeless, Madhupura Road Store, Shahibag

4. Shelter for Urban Homeless,Plot No-470, Opposite Bhagwati Floor Mill,
Maroda

4, Shelter for Urban Homeless,Plot Mo <188, Mear Odhav Bharwadvas, Odhav.

Shelter for Urban Homeless Under Uver Bridge, Giridhar Nagar

The Committee visited a Shelter for Urban Homeless under over bridge, Giridhar
Nagar area for physical verification, run by Ahmedabad Municipal Corporation, Gujarat. An
NGO named as “Manay Seva Santha”, is in charge of managing this shelter. As intimated,
the capacity of the shelter is 60 (male &Female) and average accupancy is 18, Mostly the
inmates are working as labourer or similar
kind of work in the localities, The
organisation is receiving Rs.20/- for each
inmate (per dey) those who are staymg i
the shlter The shelter is operational in the

=

Municipal Corporation buailding. During
the visit there were no inmates present in
the shelter,

Observations:

« Shiter home is not in clean condition;

»  Shelter has two halls;

+  Shelter has no bed arrangements for its inmates;

« Mo food is being provided to the mmales;

» For recreation the shelter has no arrangements;

= Mo locker/cupboard facility:

s No CCTV camera is installed;

= Drinking water connection (Hheronrgh Muricipal Corporation) is available;
. Two bath roome {without flush facilities) are available in the shelter;

= Mo basin in the shelter;
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» Only one attendance register is maintained but the documentation & record keeping
is poor;
«  One staff is engaged for maintenance of the shelter,

The Cammittee members discussed with I
the SMA staff and officials & suggested o make

the shelter compliant with SUH guideline of DAY-
NULM. The Commitiee alse suggested that the
wilets/bath rooms should have Hush favcri libes.
This will help in maintaining hygiene the
sheltor. The Committee directed the representative of Shelter Management Agency to
maintain all the records properly and the shelter should be under the survilance of adequate
number of CCTVs.

Shelter for Urban Homeless Madhupura Road Store, Shahibag

; The Committer visited ancther shelter for Urban
] .- Homeless at Madhupura Road Store, Shahibag tor physical
' verification. The shelter is run by Ahmedabad Municipal
Corporation, Gujarat. “Manav Seva Santha”an NGO is in
charge of managing this sheiter. The capacity of the shelter
is 60 and average accupancy number is 16. Mostly the
inmiates (ment & women) are working as labourer or
similar kind of work in the localities, The organisation is

veceiving Re.20/- for each inmates (ner day) those who are

staying in the shiter.The shelter is operaticnal in the
Municipal Corporation building. During the visit there were 4 inmates were present in the
shelter. The building comprised of two halls including attached wash rooms.

Observations:

= Shiter home is not in clean condition;

» Shelter has two halls;

«  Shelter has no bed arrangements for its inmakes;

= No food is being provided o the inmates;

« For recreation the shelter has no armangements;

= Mo locker/ cupboard facility;

= NoCCTV camera is installed;

11




* Drinking water connection (terough Municipal Corporation) is available;

+  Two bath raams (mithout fiuch ficilities) are available in the shelter;

*» No basin in the shelter;

+  Omly one attendance register is maintained but the documentation & record kesping
is pooT;

*»  One staff is engaged for maintenance of the shelter.

The Committes members discussed with the SMA staif and officials and suggested
to make the shelter NULM compliant as per the guideline. The Committee also suggested
that the toilets/bath rooms should have flush facilities. This will help in maintaining
hygiene in the shelter. The Commitiee directed the representative of Shelter Management
Agency 1o maintain all the records properly and the shelter should be under the survilance
of adequate number of CCTVs.

Shelter for Urban Homeless, Plot No-470, Opposite Bhagwati Floor Mill, Naroda

The Committee visited shelter for Urban Homeless at Flot No-i70, Opposite
Bhagwati Floor Mill, Naroda, for physical verification. The shelter is run by Ahmedabad
Municipal Corporation, Gujarat. * Ranjit Social Trust”, an NGO is in charge of managing this
shelter. The capacity of the shelter is &0
and average accupancy number is 45,
Mostly the inmates {men & women) are
working as labourer, cook, maid of
similar kind of work in the localities, The
{ organisation is receiving Rs.20/- for
each inmates (per day) those who are
staying in the shiterThe shelter is

operational in the Municipal Cerporation
Building. During the visit there were & inmates were present in the shelter. The building

comprised of two halls and separate wash rooms.

Observations:
= Shiter home has good building and infrastructure;
= Halls are comparatively clean;
= Shelter has bed arrangements for its inmates without cot;

= Food is being provided to the inmates;
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* For recreation the shelter has space;

» Mo locker/ cupboard facility;

=  No CCTV camera is installed;

»  Shelter has separate kitchen room;

»  Shelter has separate office/ care faker room;

» Drinking water connection [Hhrough Municipal Corporation) is available;

= Adequate number of bath rooms (without flush facilities) and wash basins are
available in the shelter;

=  Only one attendance register is maintained but the documentation & record keeping
is poor;

= (e staff is engaged for maintenance of the shelter.

The Committes members discussed with the SMA staff and officials and suggested to
make the shelter NULM compliant as per the guideline, The Committee also suggested that
the toilets/bath rooms should have flush facilities. This will help in maintaining hygiene in
the shelter. Commitiee also suggested to install CCTV cameras, maintain profiles of the
inmates and provide lockers to the inmates in the shelter.

Shelter for Urban Homeless Plot No -188 , Near Odhay Bharwadvas, Odhav,

The Committers visited another shelter for
Urban Homeless at Plot No -188 , Near Odhav
Bharwadvas, Odhav. for physical verification.
The shelter is run by Abhmedabad Municipal
Corporation, Gujarat. "Rahi Foundation™ an NGO
is in charge of managing this shelter. The
capacity of the shelter is 60 and average
accupancy number is 27. Mostly the inmates (men

& woneer) are working as labourer, cook, maid-servant or similar kind of work in the
localities. The organisation is receiving Rs20/- for each inmates (per day) those who are
staying in the shiter.The shelter is operational in the Municipal Corporation Building,
Dhuring the visit there were 8 inmates were present in the shelter. The building comprised of
two halls and separate wash rooms.
Observations:

=  Shiter home has good butlding and infrastructure;

= Halls are comparatively clean, but bathrooms are stinky;

12




» Shelter has bed arrangements for its inmates without
cols;

=  Food is being provided to the inmates;

» For recreation the shelter has space;

= Mo locker/ cupboard facility;

= NoCCTV camera is instalied;

= Shelter has separate kitchen room;

»  Shelter has separate office/ care taker room;

« Drinking water connection (through Municipal
Corporation) is available;

« Adequate number of bath rooms (withou! flush
Jfacilities) and wash basins are available in the shelter;

=  Only one attendance register is maintained but the
documentation & record keeping is poor;
«  One staff is engaged for maintenanee of the shelter;

The Committes members discussed with the SMA staff and officials and suggested to
make the shelter NULM compliant as per the guideline. The Committee also suggested that
the toilets/bath rooms should have flush facilities. This will help in maintaining hygiene in
the shelter. Committee also suggested to install CCTV cameras, maintain profiles of the
inmates and provide lockers to the inmates in the shelter.

Shri Sanjay Kumar, IAS, Shri Neeraj Kumar Gupta, Justice (Retd.) Kailash

(IS, UPA), Member (AD].) Member Secretary Gambhir, Chairman
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By
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MINUTES OF THE MEETING HELD UNDER THE
CHAIRMANSHIP OF JUSTICE (RETD) KAILASH GAMBHIR,
CHAIRMAN,

COMMITTEE ON SHELTERS FOR URBAN HOMELESS,
CONSTITUTED AS PER ORDERS OF HON'BLE SUPREME COURT

Date: 7 une 2017, Time:11:30 AM
Conference Hall, Hotel The Gateway, Vijayawada

A meeting of the
Committee was held under the
Chairmanship of Justice (Retd.)
Kailash Gambhir at 11.30 A.M.
on 7®une, 2017 in the | P 7
Conference Hall of Hotel the Gateway, Vijayawada, Andhra Pradesh to

review the progress of shelters in the State. List of participants is

Annexed.

The meeting was started with welcome to the Committee and
other participants. The Mission Director made a presentation on
Shelter for Homeless Scheme being implemented from FY 201415 to
2017-18 in Andhra Pradesh.

The Principal Secretary to Government, MA&UD Department in
his welcome address explained about the Family Business Plans and the
activities of MEPMA that are being implemented in the State of Andhra
Pradesh and expressed the need to implement the Housing schemes for

the people living in slums.

The Commissioner of Police shared his experiences while tackling
with the homeless people, who sleep on roadside pavements, parks, bus
stands, railway stations etc. and are vulnerable to crime, assaults and
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prone to  accidents.
Accommodating  such
people in Shelters would
help in bring down the
crime rate and their lives

can also be safeguarded.

Sri Pragada
Sreenivas, representative of NGO, AUTD, GVMC shared his
experiences regarding startinga shelter in Visakhapamam in the year
2012-13. Now, they are running 3 shelters and have started a practice of
rescuing and bringing the homeless to the shelters. He stated that the
healthy inmates in shelters generally express their reluctance to stay
with the inmates having diseases such as TB / HIV / leprosy and also
the drug addicts. An institution named VIZAG Smiles is providing
food to the inmates of the shelters. He felt that a review by a State Level
Monitoring Committee should be done on the Scheme at least twice in a
year, and also the Municipal Commissioners need to take special interest

in the scheme.

Sri Shaik Basheer, NGO, Nellore informed that the representatives
of District Legal Services Authority frequently visit the shelters run by
the NGO in Nellore and give their valuable suggestions.

Sri Murali Krishna of Guide Foundation, Vijayawada expressed
that training of all stakeholders is required for implementation of
guidelines of NULM.

S5ri Foshan Kumar, NGO, SEEDS, Guntur stated that active

participation of Municipal Commissioners in running the Shelters for
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Homeless is essential. He also expressed that categorization of the
inmates of the shelters needs to be done and shelters should be made

available accordingly viz:
(1) Physically fit men, women and children.
(2) Families
(3)Old men d& Women

(4) Persons with chronic diseases like TB / HIV / Drug Addicts
elc.

Sri Srinivasan, Project Director, GVMC informed that they have
collaborated with HUDCO as their Commissioner has taken special
interest in this Scheme and with their General Funds, they are providing
food to the inmates of shelters in Visakhapatmam with a tie-up of
Akshaya Patra, a voluntary organization. Further the GVMC is also
planning to take buildings on rental basis for running the Shelters for
Urban Homeless.

Hon'ble Chairman Justice (Retd) Kailash Gambhir expressed his
appreciation for the Family Business Plan being implemented in the
state, and requested the Joint Secretary to study the same and explore
the scope to replicating it else where.He briefed the participants about
the scope of work of the Committee i.e.to cause physical verification of
the available shelters for urban homeless w.r.t. their compliance with the
SUH guidelines and also to find out reasons for slow progress, non-
utilization/ diversion/ mis-utilization of funds. He has stated that in
most of the shelters, the guidelines of Hon'ble Supreme Court are not

fully implemented. It should be ensured that 44 functional shelters in




the State of Andhra Pradesh should comply with the DAY-NULM

guidelines.

The Chairman further stated that the survey of urban homeless
needs to be done as mandated in the mission guidelines. The
concentration of homeless people should decide about the location of
shelters. He further informed that the MoHUPA has agreed for making
enabling provisions in the guidelines for taking the buildings on rent for
running the Shelters. The Project Sanctioning Committee is empowered
to take decisions regarding admissible O&M costs. The Shelters should
have biometric attendance, CCTV cameras and computers with web

cameras to record the details of the inmates.

The Chairman further observed that shelter should have a Shelter
Management Committee and the city should have an Executive
Committee to oversee the functioning of shelters. If such committees are
not formed, immediate action need to be taken for constitution of the
same. The shelter management agency should undergo capacity
building for maintaining the shelters. Shelters for men and women
should be maintained separately. Profile of the inmates should be
maintained and data pertaining to functional Shelters should be

uploaded on the National as well as State Portal.

The Chairman also welcomed the idea of categorization of
inmates as - differently abled and sick so as to accommodate them in the
homes run by different Government Institutions. The Chairman

instructed to create a help desk for this purpose at the State Level.

He appreciated the commendable job done by the NGOs and

initiatives of the State Government. He also opined that if the NGOs are
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financially supported they can run the shelters smoothly and instructed
that outstanding dues if any, to the NGOs should be paid at the earliest.
The suggestions/issues raised by the NGO representatives should be

considered/ addressed by the Mission Directorate as per norms.

Shri Sanjay Kumar, Joint Secretary, MoHUPA, Member,
Committee appreciated the concept of Family Business Plan taken up
in the State and asked the Mission Director to share the plan with the
Ministry for exploring possibility of its replication. He advised that,
special shelters should be planned for the beggars / leprosy / HIV
patients, where regular medical treatment shall be available.
Rehabilitation plan for homeless should be explored on the lines of
Family Business Plan. Priority should be given to the homeless people,
who are poorest to join the shelters as compared to the people who are

earning enough money for a living.

JS urged the authorities to consider amending the Master Plans of
the Towns, so as to allocate places for shelters as per guidelines. He
opined that the Municipal Commissioner is the person to lead the
Executive Committee of his town and is responsible for the successful
running of the shelters. Capacity Building of the Shelter Management
Committee is for successful running of the shelters. He stressed on the
need of organizing regular health camps and having convergences with
the Urban Health Centers and for deputing Doctors to the Shelters for
periodic health checkup of the inmates. The Joint Secretary also
informed that while there is no time limit on stay for inmates in the

shelters.




Shri Neeraj Kumar Gupta , Member Secretary, Committee stated

that categorization of healthy and unhealthy inmates should be done.

The minimum wages for personnel managing the Shelter should be

ensured by the state.

The committee further suggested the following action points:

i,

iv,

V1.

Vil.

viii.

ix.

Urban homeless survey to be conducted for identification of urban
homeless in all the ULBs;

Shelters run by other departments may be refurbished to make
them NULM compliant;

Action required for ensuring the functioning of shelters as per the
DAY-NULM guidelines;

Based on the survey, shelters are to be established either through
refurbishing the existing buildings/Non-NULM shelters in
compliance with DAY-NULM guidelines or by new construction;
Third party quality audit needs to be conducted on a quarterly
basis by engaging reputed institutions/ organisations;

To submit a roadmap for establishment of required number of
shelters in state by 2022,

Expedite the construction work of the sanctioned shelters under
DAY-NULM and make them operational at the earliest.

Converge all possible benefits of the Govt schemes for
mainstreaming the homeless;

Police (in plain dress) and para-legal volunteers needs to visit the
shelter periodically.

Capacity Building programmes for shelter staff should be
conducted for effective functioning of shelters;




xi.  Wide publicity of shelters needs to be made by way erecting
hoardings and other means of publicity.
xii.  Shelter should maintain records in a computerised form;
xili.  Toll free number and help desk may be introduced for the shelter
and information of the shelters (both under NULM & Other than
NULM) to be uploaded in the Ministry's website.

The Principal Secretary, MA&UD Department thanked Hon'ble
Chairman and other members of the Committee for visiting the State of
Andhra Pradesh and giving valuable suggestions on the Shelters for
Urban Homeless people. He assured that the Government will take all
necessary steps to follow the guidelines of DAY-NUIM and also

sugeestions/ directions given by the Committee,
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3. Sh.SanjayKumar, Joint Secretary, MoHUPA, Member

Officials of Andhra Pradesh&MoHUPA

—

. Sri KarikalaValaven, |AS,Principal Secretary to Govt.,, MA&UD, AP
Sri Gowtham Sawang, IPS,Commissioner of Pelice, Vijayawada,

Sri K.KannaBabu, TAS. Director of Municipal Admn., AP.

Sri J.Nivas, IAS.,Commissioner, Vijayawada MunicipalCorpn
Dr.P.PandurangaRao Engineer-in-Chief (PH), AP

Sri P.ChinnaThataiah,Mission Director, MEPMA, AP,

Sri K.RajaBapaiah,Chief Engineer, APSPDCL

Sri GVG Ashok Kumar, [PS,Dy. Commissioner of Police, Vijayawada.

R - O

Sri M.Jagannadham, [AS. Additional Secretary to CCLA, Revenue Dept,

AP,

10.8mt. M.MamathaSundari,Deputy Secretary, Home Department

11.Dr. EV Swarnalatha,Joint Director (Programmes)Women Development &
Child Welfare Dept., AP.

12.5ri BDV Prasada Murthy Joint Director (JW&CS) Dept., AP,

13.81i B.Jeeva Putra Kumar,Deputy Director, Social Welfare Dept., AP,

14.5r D.Srinivasan.Project Director (UCD), GVMC, Visakhapatnam.

15.5ri P.RajaSekhar Reddy,Deputy Director, Sericulture Department, AP.

16.8ri J.D.Masilamani, Joint Director, ISDS, Gol, Hyderabad.



17.Shri RakeshRanjanBarik, NMM, Communications & Knowledge

Management, NMML, DAY-NULM, MoHUPA, GOI

18.5r1 John Devasundaram, NMM,Skill& Livelihoods,NMML, DAY-

NULM, MoHUPA, GOI

NGOs Participated:

Fod

Sri Muralikrishna,Guide Foundation for Development (GFFLY),
Vijayawada.

. 51 Jl.John Vara Prasad.Guide Foundation for Development (GFFD),

Vijavawada

. 5n PragadaVasu Association for Urban & Tribal Development (AUTD),

Visakhapatnam.

Sri ShaikBasheer, Association for Rural Development (ARD), Nellore.
Sri D.Roshan Kumar, Social Economic Educational Society (SEEDS),
Guntur

Sri M.DharamTeja,Divya Charitable Trust, Machilipatnam.

Sri Mohammed RustumShaik,Center of Human Action for Novel
Development (CHAND), Bhimavaram.
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Annexure-I1

OBSERVATION NOTE ON THE PHYSICAL VERIFICATION MADE
BY THE COMMITTEE ON SHELTERS FOR URBAN HOMELESS
DATE: 5*"June, 2017

Shelters visited in Vijayawada :

1. NirasrayulakuAvasa Gruham, Shelter for Urban

Homeless,Hanuman Peta
2. NirasravulakuAvasa Gruham, Shelter for Urban Homeless,

Ranigarithota

DAY-L:
60 June, 2017

MNirasravulakuAvasa
| Gruham, Shelter for

Urban

Homeless, Hanuman

Peta

The Committee visited NirasrayulakuAvasa Gruham, Shelter for
Urban Homeless, Thirumala Rao street, near CPM Office, Hanuman
Petasupported for refurbishment under DAY-NULM. The two storey
shelter is maintained by an NGO, Guide Foundation For Development
with the capacity for 100 (50 for each storey) men. The building
comprised of well-furnished hall, wash rooms, store room, caretaker's

room, beds for inmates, lockers, first-aid kit with recreation amenities.

.10-



During the wvisit there were 18inmates present in the shelter. As per
records, a total of 103 Aadhar cards had been issued to the inmates.

The shelter has good arrangement of bedding, water supply,
electricity, health care & counseling and other related rehabilitation
measures for the inmates. As per the information, one shelter manger,
three caretakers were working in the shelter. The shelter was found

maintaining necessary registers and documents,

During the visit the Committee observed that the hall is too
congested due to which there was very less space in between the beds,
The Committee suggested addressing this issue immediately and bed
arrangements need to be done in such a way so that adequate space is

provided and hall is not over-crowded.

The Committee suggested that the bath/wash rooms should have
flush facilities. This will help for maintaining hygiene in the shelter. The
Committee directed the representative of Shelter Management Agency
to maintain all the records in a computer in digitized form. The shelter
should be under the surveillance of CCTV.

The Members of the Committee handpicked and interviewed a
few of the inmates who shared information regarding their daily routine

and how the shelter is helpful for them,

=11-



NirasrayulakuAvasaGruham, Shelter for Urban Homeless,

Ranigarithota

The Committee visited § '
Hirasra}rulakuﬁvasa(}:uha ]
m, Shelter for Urhan'

Homeless, Near Water i |
Tank, Ranigarithota for i

physical verification. The shelter is maintained by an NGO, Guide
Foundation For Development. The capacity of the shelter is 100 and at
the time of visit, around 50 inmates were staying. The shelter is running
n a temporary building, where as the new construction is about to

complete.

The building comprised of well-furnished hall, wash rooms, cots
for inmates with other requisite facilities. The shelter has good
arranpement of bunker bedding, food, water
supply electricity, health care &counselling
and other related measures for the inmates.
As per the information, one shelter manager,
three caretakers were working in the shelter.

The shelter is maintaining necessary

registers and other necessary documents

manually. A total of 112 Aadhar cards have been issued to the inmates.

The Members enquired their requirement by interacting with the
Shelter Staff as well as inmates. The Committee suggested to the shelter
coordinators to ensure RO water facility and wardrobes to the

inmates. There was also very less space in between the beds. The

-12-



Committee suggested addressing this issue immediately so as to avoid

overcrowding of space.

The Committee suggested that the toilets/ bath rooms should have
flush facilities. This will help for maintaining hygiene in the shelter. The
Committee directed the representative of Shelter Management Agency
to maintain all the records in a computer in digitized form. The shelter

should also be under the surveillance of adequate number of CCTVs.

kb el
(Sanjay Kumar) {Neeraj Kumar Gupta) {Justice Kailash Gambhir)
Member Member Secretary Chairperson
Cwl
U
Fox )

\!

i



Fvine xwre- N

REPORT OF THE COMMITTEE ON SHELTER FOR URBAN
HOMELESS

VISIT TO THE STATE MIZORAM

4thp 5 May , 2017

By

Justice (Retd.) Kailash Gambhir, Chairman
Shri Neeraj Kumar Gupta, (AD].) Member Secretary
Shri Sanjay Kumar, [AS, |5 (UTA), Member

Submitted to the

Supreme Court of India




MINUTES OF THE MEETING HELD WITH STATE GOVERNMENT
AUTHORITIES

Date: 4th May 2017, Time:3.30 PM
Secretariat Conference Hall, Aizawl

A meeting was convened on 4t of May 2017 at Secretariat Conference Hall, Aizawl,
under the Chairmanship of Justice (Retd.) Kailash Gambhir. List of participants is attached
as Annexure-I. Hon'ble Chairman briefed the participants about scope of the work of the
Committee as per the orders of the Hon'ble Supreme Court for physical verification of
sheltersand keeping in view the same the Committee is to visit the states and ULBs
for physical verification of shelters.Thereafter, Dr. C. Vanlalramsanga, Secretary to the
Government of Mizoram, UD&PA Dept. briefed the progress of Shelters for Urban

Homeless in the state Mizoram.

As desired by the Hon'ble
Chairman, Shri HVL Zarzoenga,
Project Director, DAY-NULM,
Directorate of UD&PA, Government

of Mizoram presented the progress

report on implementation of Scheme

of Shelter for Urban Homeless (SUH) component of DAY-NULM in Mizoram.

Survey of Homeless was conducted in the year 2011 with Local Councils in Aizawl
City Area and 12 persons were identified as homeless. However, re-identification of the
status of these 12 persons was carried out by Urban Development and Poverty Alleviation
Department in the month of April, 2012.0ut of the identified 12 persons, 9 persons are

confirmed as physically and mentally challenged, who slept'on the street side area of the
city.

It was informed that Project Sanctioning Committee (PSC) has been convened
seven times since the inception of DAY-NULM in Mizoram and a total60 shelters
have been sanctioned (9 new and 51 refurbishment) under DAY-NULM. Out of
these49 shelters are functional.The status of new constructions were also presented

as per whichconstruction of 1 shelter has been completed.




Hon'ble Chairman made an appeal to the State Urban Mission to conduct a comprehensive
survevto indentifyhomeless and take appropriate steps for establishment of shelters bry
coordinating with line departments. Wherever land availability is an 1ssue, he suggested for
construction of shelters with vertical designs and to consider porta cabins to solve the issues,
Hom'ble Chairman expressed his satisfaction on the role bemng played by the NGDs m
runming different types of shelters in the state. Hon'ble Chairman su geested for refurl'riShmg-
the existing Functional shelters to comply with the DAY-NULM guidelines and also to
develop a state porlal to upload the
shelter profiles and establish city wide
help-line to be provided for facilitating
the homeless, Furher he suggested thal,
intellectual ability of children residing ;
in the shelters needs to be found out by
the specalist and other

agencics/ deparbments  should  extend

the helping hands for proper |
coordinabon and rehabilitation of inmates.

Shri Neeraj Kumar Gupta, (AD].) Member Secretary, on the issue relating to
availability of repetiive support for refurbishment.advised that in case of the need there
should not e problem of providing repetitive refurbishment support 1o the shelters.
However the requirement of the Shelter home as per the parameter needs to be identified
carefully, Refurbishment should be done properly, so that the respective Shelter Unit is
brought under DAY-NULM compliance,

Member Secretaryalso suggested that shelter management skill need to be
developed for the shelter management agencies/ organisation. In respect to Management of
wrban homeless, every Shelter Unit should be linked with skill training courses under DAY-
NULM or any other scheme available, which will help in improving the livelihoods of the

Shelter inmates.

Hon'ble Chairman suggested that doctors of Govt. hospitals should visit to the
shiterson a weekly/fortnightly basis, especially to the shelters where children are
staying.Health & Family Welfare Department should ensure their wisit and
necessary directions may issued in this regard. While interacting with the

NGOs/Shelter Management Agencies, Hon'ble Chairman suggested that the




NGOs/Shelter Management Agencies should think and work out on the need of the

shelters for further improvement and accordingly fund can be provided to the

shelters.

Hon'ble Chairmandirected the state to submit a comprehensive roadmap for

establishment of shelters by 2022 based on the estimated number of homeless in the

State,

The action pointson management of shelters as a result of the meeting are

summarised as under:

L

i,

it

IV,

Wi,

Vii

Vi

Systernatic urban homeless survey to be conducted in all ULBs to validate the
survey data;

Based on the survey, shelters are to be established either through refurbishing
the existing buildings/Non-NULM shelters to be brought in compliance with
NULM guidelines;

To conduct third party quality audit on a quarterly basis by engaging
reputed institutions;

Profile of the shelters is to be upleaded inthe portal by the States ;|

To submit a roadmap for establishment of required number of shelters by
202

Mission managers under DAY-NULM &State authorities should visit the
shelters toidentify the need of the shelters;

State Legal Services Authority, Mizoram should also visit all Shelter Unit under the
ambit of DAY-NULM in Mizoram. [dentification of requirements or needs of the
Shelters should be identified by Para legal volunteers and Advocate, The st of
identified requirement or needs should further be inbmated to the Mission Director,
DAY-NULM, Mizoram.

Shelter Home, catering to Children below 7 vears of age, should be visited by doctors
every week The matter should be addressed by Health & Family Welfare
Department, Government of Mizoram.

Facilities prescribed by SUH Operational Guidelines should be strictly adhered to so
that dignified life is provided to the homeless persons to achieve the major objective
of the Mission




x. Converge all possible scheme benefits of the Govt. schemes for mainstreaming the
homeless;

xi. Wide publicity of shelters needs to be done like hoarding sign board and other
means of publicity.

i, The pace of New Constructions of shelters should not be delayed further,

The meeting concluded with a vote of thanks by Dr. C. Vanlalramsanga, Secretary

ko the Government of Mizoram, UD&PA Dept. to the Chairperson and all the attendees.
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List of participants
1. In Chair-JTustice (Retd) KailashGambhir, Chairman , Committee on Shelters for
Urban Homeless

2, Sh. Neeraj Kamar Gupta , Member Secretary, Committes

Orfficials from Micoram & MoHUTPA




OBSERVATION NOTE ON THE PHYSICAL VERIFICATION ON SHELTERS FOR
URBAN HOMELESS MADE BY THE COMMITTEE ON SHELTERS FOR URBAN
HOMELESS

DATE: 4n-5h May, 2017

Shelter Visited in Mizoram :

Motherless Baby Home, Khatla, Aizawl

Transitional cum Children's Home, Saron Veng, Aizawl
Airawl] Shelter Home, ITI, Aizawl

Thutak Nunpuitu Team, Muanna Veng, Ajzawl
Hermon Children's Home, Durtlang, Aizawl]

U1 g L

DAY-I: 4th May, 2017

Motherless Baby Home, Khatla, Aizawl

The Commuttee visited Motherless Baby Home, Khatla, Arzawlsupported tor
refurbishment under DAY-NULM. The shelter,with the capacity for 25 children
within the age group of 0-10 vears, is managed by ‘MizoHmeichheTangrual Pawl’.
The building comprised of well-furnished hall, wash rooms, kitchen, care-tekers
room, beds for children with space for recreation amenities, During the visit there
were 8 children present in the shelter,

The shelter has good
arrangement of Bedding,
food, water supply Electricity,
Education, Health care &
Counseling and other related
rehabilitation measures for
the. children. As per the
information,  one shelter
coordinator and four
caretakers were wnt'[-cing in
the shelter. The shelter is
rmaAintaining the heceseary
registers, diet chart and daily
routine for the children.

During the visit the Committee observed that periodic health check up is
done in the private clinics/hospitals on payment basis. The committee suggested to
address this issue immediately and arrangement need to be done for weekly visit of
doctors of Govt, hospitals 1o the Shelter Homes so that homeless children are not
taken out to the Doctors for medical checkup




The Committee suggested that the =
refurbishment activity taken up at the S8
Shelter Unit should be completed. The
floor elevated in RCC should be
completely constructed so that the place
could be utilized as recreation area for
the children. The Committee directed the
representative of Shelter Management
Agency & identify thetr
requirements/needs and intimate the
same to the Mission Directorate for
necessary action.

The Committee handpicked and interviewed a few of the beneficiaries who shared
information regarding their daily routine; academic progress and information regardmg
their family members.

The Shelter Unit caters to
children in need of care and protechon
under POCS0  Act. The shelter
maintained by ‘Centre for Peace of
Development’accomodating girl
children admitted by Child Welfare
Committee of Aizawl. The capacity of
the shelter is 3 and presently, 15
girls,within the age of 6 to 18 vears.are
staying there. Most importantly, the

o | children are safely restored to theit

L oo il R e T family, foster family, and/ orprovided

after care programme.

The building comprised of well-furmished hall, washrooms, kitchen, care taker's
room, beds for children with space for recreation amenibes.The shelter has good
arrangement of Bedding, food, water supply electricity, education, health care &counselng
and other related rehabilitation measures for the children. As per the information. one
shelter coordinator, four caretakers were working in the shelter. The shelter was found
maintaining necessary registers, diet chart and daily routine for the children.

The Comumittes sugpgested to the shelter coordinators to ensure RO water facilities
and proper wardrobes to the inmates. Apart
from that it was suggested to conduct talent
shows to identify the hidden talents of the
children Hon'hleChaiman,directed the
representative of Shelter Management Agency to
list owt their requirements/ needs and intimat the
same to the Mission Directorate for necessary
actiom,




Aizawl Shelter Home:

The Shelter Unit caters to children, in need of cave and protection, admitted by Child
Welfare Commmittee, Aizawl. The Shelter accommeodated both girl and boy child below the
age of 18 years on separate floors. The shelter is manged by ‘Centre for Peace of
Development . It has acapacity of 30 and during
the visit 15 childrens (10 girls and 5 boys) were
present, Room i allotted to the children
according to their age group.

The building comprised of welk
furnished hall, wash rooms, kitchen, care takers
room, beds for children with space lor
recreation  amenities.The shelter has  good
arrangement of bedding, food, water supply ®
elactricity, education, health care frcounselng & - - I
and other related rohabilitation measures for the children. As per the information, one
shelter coordinator, four caretakers were working in the shelter. The shelter 1s maintainmg

; routine for the children and a regular cook for

The Members enquiredabout their
requirement by  interacting with the
Shelter Staff. The shelter coordinator
shared some requirements like-colouring
the rooms, sewing maching, computer elr
for the shelter. The Committee directed
the Shelter Home to intimate their
requirements to the Mission Directorate
for necessary action.




DAY-II : 5th May 27

Thutak Nunpuitu Team, Muanna Veng, Aizawl

The Shelter Unit has already
been identified to be supported under
DAY-NULM, however, fund for New
construction will be approved under
the Action Plan of FY-2017-2018.The
chelter is one of the bigpest shelters *5M
comprising provisions for different i
groups.Thutak  Nunpuitu  Team,
founded by Dr. Sangthankima in the
yvear 1988 is a voluntary social
organization and a unique set-up to
execute a triple purpose of maintaining a De-addiction cum Rehabilitabion Centre for
substance abusers and alesholics, an Orphanage for orphans, street children and abandoned
children, and a Home for the mentally disabled person.As per information provided,
presently more than 650 inmates are staying in the shiter.

A Residential School covering Mursery to Class X with an Early Childhood Care &
Education Centre, Adult cum
Continuing Educalion Cenire, a
Computer Training Centre, a
Tatloring Training Centre, a Candle
Making Industry, a School of Music
& Fine Arts, Weightlifting Academy
and Games & Sport Training Centre
is being run successfully with the
cbjective of physical and intellectual
upliftment of the inmates since 1996,
With a view to attain self sufficiency
in respects of eggs, milk and meat,
the organization running a poultry farm, a diary farm and piggery. The TNT i5 a home for
the down and out; destitute, street people, the mentally and physically disabled and a sort of
refuge for terminally ill. HIV/ AIDS patients. Mostly the shelter is being run through charity,
donations and in convergence with varous departments/ agencies,

The Committes visited all the three secton, vie. Rehabilitation Centre, Children's
Home and Mentally Challenged
Home, In Rehabiitation Centre the
Members interacted with the inmates
and encouraged them not to get back
to addiction and live a healthy and
ha PEY life.

From physical inspection, the
Members suggested that proper and -
hygienic toilets should be planned for -
comstruction at Children's Shelter by
the concerned CMMU. The Members
also identified that the Children's
Shelter s not well wventilated;




necessary refurbishment naeds to be planned, The shelter home also need to take steps for
colouring the rooms and provide proper cupboard to the inmates.

Hermon Children's Home, Durtlang, Aizawl

The Committee mﬁp::b:d ﬂ-u: Shelter and suggested that the Shelter should be made
fully compliant with DAY-NULM  guidelines and

Q&M support to be provided The shelter is managed
by ‘Zoram evangelical Fellowship’, It has a capacity of
220 and during the visit there were S0children(33 boys
& 17 girls) of different age group were present,

The building comprised of well-furnished hall,
washrooms, kitchen. care takers room, bunk beds for
children with space {or recreation amenities alsn. The

ﬁh-r:lter has a small clinic r:r-:nm with basic ameraties,

The shelter has good arrangement of bedding, food, water supply electncity,
education, health care &counseling and other related rehabilitation measures for the
children. As per the information, Thome manager, 1 home mother, 1 nurse, 1 care taker, 3
warden { 1 Male & 2 Fernale), 1 Asst. warden, 2 cooks. 2 driver etc.are working in the shelter,

The members enquired their requirement by interacting with the Shelter Staff. The
shelter coordinator shared some requirements like- training on computer typewnting,
sewing, etc for the children. The Committes sugpested the Mission Mangers to opt this
shelter under O & M of DAY-NULM  for
smooth  maintenance and directed  the
Shelter Home to list out their requirement
o neads which shall further be intimated o
the Mission Directorate for necessary
achon.
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Ihe Additional Mission Director, Sri. Justice. Kailash Gambhir,

MEPMA, Telangana State. Former Judge, High Court of Delhi and
The Hon’ble Chairperson,

Committec on Shelter for Urban Homeless
Government of India.

Fourth Floor, HUDCO House,

Lodhi Road, New Delhi - 110003

Respected Sir,
Lr. No. MEPMA/M55/SUH/DI Diate: 20.05.2017

Sub:- MEPMA - DAY-NULM — Shelter for Urban Homeless — Road Map for
Shelter for Urban Homeless upto 2022 — Submission of Report - Regarding,

Ref:- 1) DO.No. , Dated: 23.02.2017 of Sti. Justice Kailash Gambhir,
Chairman, Hon'ble Supreme Court Committee on Shelter for Urhan
Homeless.

LR E 1

With reference to the subject cited. the Hon'hla Chairman, Committee on Shelter for
Urban Homeless has requested to submit the road map for establishment of Shelter for Urban
Homeless,

In this regard, it is to submit that, as per the survey of homeless the road map (Action
Plan) for establishment of Shelter for Urban Homeless is prepared and is enclosed with this
letter for kind perusal and information.

Yours fai Y,

Additional Mission Director
MEPMA, Telangena

Encls: 1) Road Map (Action Plan) for establishment of Shelters.

Copy submitted to the Joint Secretary to Government, MoHUPA, Govt. of India for favour of
information.

Copy submitted to the Secretary 10 Government, MARUD Dept., Govt, of Telangana for

favour of information,
e ﬂf ’



Mame of the State : Telangana

ACTION PLAN ON SHELTER FOR URBAN HOMELESS

i J : MWazna of City Cilyl Lown wige Mumber of cheltér Sanctioned Number of Eaahlishment of new shelters based on
g Fame of the Cities! P_npl.ﬂahnn of the A b T ovm festablished (Az ger PSC) .shﬂ:cers survey ind existing shelters
towisg token For | Cityd Town ms per wise functional
Mo Homeless suryey —
MLILM 2011 census Ciomnieied homeless N ) {a on "
P idemtified oW Ref [O&Monty| Towl |oq g0 ppy| 2017-18 [ 2016-19 | 2009-20 | Totl
1 |Adilnabad 117167 Comgileted TG i 1l 1 P 1] | | i 2
1 |Bhupalopally 55438 Completed rarl i 0 0 1 1] Li] i 1] 0l
3 |Kaothagudem T9R1Y Com pleted 1403 0 0 0 i i} I i il 2
4 |Mpnugurns 3204 Completed 8 i 1] i il il 1] Iy i ]
5 |Palvancha 20199 Completed 24 L i il il i i} 0 i il
| 6 | Yellandu 33732 Comaleted 32 L 0 i 0 il i 1 i} I
7 GHML G731 T Compheted 1516 T [f i 14 12 5 5 3 D
8 |Jagiteal DEAG0 Carmpleted 9 0 1 i [ 1 0 0 0 0
5 |Korutla G304 Complated Ti ] i {l { 1] 1 i il 0
10 | Metpally SO902 Completad i il i 1] ] 1] 1] { ] il
11 | Janmeoan 5230 Completad 33 i i} ] i L] i { il 0
12 |Cindwal 65024 Comaleted z 1] i ] ] n 1] i i i
i3 iezin 2702 Cormpletad ] ] 1l 1] 1] i 7] ] 7] il
14 |Kamaredidy BO315 Completed 4] 1] 1l 1] 1] 0 | ] i [
15 VHzwrabml ATHGS Completed i ] i L] {) i {1 1] I i)
16 Dlammikunta 32645 Camplated 7 1] 1] ] ] [H] 0 il ] 7]
17 |Earimnogar 26| 145 Complebed 14% i | il ] 1 1 1 | il 1
18 |Khammam Corm 24268 Corrpleted R L 2 i 2 I 1] ] il 0
19 |[Madhira 30T Carrgfeted i} 1) L] ] 1] 1] 1] i 1] i
20 |Sattupslily 11857 Completed [ ] a_ i 0 0 1] ] 7] il
11 |Khmmunsaar 7585 Completed 27 1] 1] [1] [1] 1] il ] T i
12 |Mahabubabad 52813 Completed 2] i i 0 [V 0 0 0 [ [0
23 |Badapally 32548 Completed 12 il i (1 I il i il i i
24 |Mahshubndigar 217143 Comgletad T 1] | 2 | 0 1] { ]
25 |Narayanpet 41752 Campleted 12 ] ] 1 1 1] i i 1] i
26 |Manchirval Begll Complebesd i) ] i) i 1] 11 I 1] ] 1
17 |Bellampally 53841 Completed L] [ 1L il ¥ il 0 i i il
28 |M 1T 52352 Completerd 11 0 il ] 0 1] i ] ] 0
29 eda 44255 Completad 1] 0 I} 1 L] 1] {3 | 0 |
| 30 |Rodduppal 48225 Completad ) ] 1] i1 i 4] 1 L] { [y
31 |Medehal W46 Compieted 20 0 i 0 i 0 1 i 0 ]
32 |Peerzadipuda Siakd Completed I 0 [t i 1 i 1] M 0 0
33 |Sechad Cantt Board | 214088 Completed 5 0 [ i i 1 il [ 0 [
| 34 |Achampet 28475 Completed 7 0 0 i 0 0 0 0 0 0
|35 |Kalwakurthy 2060 Cornpéetad 3 o 1 a [ il i i 0 i
| 36 |Kollapur 25077 Cnmpéeted B ) 1) a o i i i i 0
, 37 _|Nagarkumool 26801 Completed § 0 0 [ 0 I 0 0 0 ]




: 7 ) Wi &F (:":’- Cii town wise Mumber of shelter Sanctioned Humbcr of Fstablishment of new shelters based on
8. Mame of the Cities ["-f.1|'.|u1:11m|'| of the citieerlown o festablished {As per PSC) ,E]"'-'],ms survey and existing shelters
towns taken for | City! Town as per wige functional
Ha HULM 2001 census Homate 3u:'-.';.- hasrmieless . : (s on
Complete P Mew Fef Ol omly l'isdal 28-02-17) 2O007-18 | J008-149 | 2009-20 | Total
38 |[Devarakonda 29731 Completer 1 [T il i 0 0 0 0 i 0
9 [Mirvalaguda LORTEL Completed 12 i | 1 2 | 1] | 1] I
a0_[Nalgonda 165328 Completed 43 1 i | 2 | i T | ]
4l |Phainss 074 Completed 4% i ] 0 i 0 | 1] i} 1
42 [MWirmal fE433 Comgleted A5 i} { 4] 1 i | i i} i
43 | Armaor 43007 Comgpleted 43 i 1] i il 1] 1 il (1] 1
44 | Bodban 71571 Camplated 23 i 0 0 1] ] i il i [
45| Nizamahid 311152 Completed | |34 | | ] 3 ] | 1 0 2
a6 |Peddapalli 41171 Conmipheted 3 i ] {1 i i { ik {i i
47 |Ramagundam Comp 220044 Comipleted 22 3 [ ] K 1] {1 1] 1 il
43 (Sircilla 75550 Completed & 1] 1] 1] Ml [ 0 i 0 |
49 | Vemulowada 331704 Completed ] L] 1] ] 1] ] | (] 1] 1
50| Badangpet 4540 Completed 24| 0 0 0 i 0 0 U 0 I
51 _{Ihrahimpatizm 30053 Completed i L 1] 1} [ 1] [ 4] ] il
52 |J=lpally 0374 Compiated 6 i i il 0 i 0 0 0 i
53 lillalaguds 1921 Completed i} il fl 0 ) 1] [ [ i [0
5 |Mesrper GEAA: Completed 7 il i 1] 0 ] il 0 il [
35 | Peddamberst 2T813 Complated 15 ] i I} 0 [t} 1] | iy i
56 |Shagdnasar ad411 Completed & 0} i 1] [ [0 1 1] i 1
87 |Andole-Jogipet 2395] Cormpleted 2 1] 1] i ] 0 i i} i 0
58 |Sadasivpet 4250 Complered g 0 L] 0 1] A i) 1 0 i
59 (Sanpareddy 71378 Compiered b | { 1 2 ] 1] il 1] ]
0 |Zahearabad 50532 Compieted 21 i il 0 0 0 0 [ 0 1
61 [Dubhaka 274510 Cormnpleted 10 0 L 0 0 1] 1] 0 1] 0
a6 JGajwel AT2A Completed 3 L] 1 1 1] ] [} i [} 0
63 |Hignabad a0R2 CompleLed 3 0 0 0 1] i 0 0 0 1]
b4 |Siddiper 111572 Completed 20 = L i Z il { Q 1] i
i% |Huzurnagsr 35850 Completed K 1 i { 1] ] | i 1 1
o6 |Kodad 04234 Completed 3 fl 0 ] 1] il 1 { il i
67 _|Suryapet 1013531 Cormplebed 5 ] I 1 a i [ 1 i ]
68 |Tandur a5l 15 Completed 23 ] i 0 ( il { { 1 i
&9 | Vikarabad . 53143 Completed 15 0 0 0 i i 0 o 0 M
0| Wanaparthy i a0 Completad 0 ] il i i il { 0 i ]
71 |Marsampel | 36055 Comphetad 13 1] [i] ] 1] il i ] i {
72 |Parkal ' 20257 Completad 7 1] 1 4] 1 il i 1 [i il
3 |Waranenl Corp. | B194406 Complatad 171 1] 4 1] 4 i il {] 1] {
T4 [Bhongic ] 53330 Cornglated 55 1] 0 ] ] i 1 0 [i] I
I TOTAL || 12609619 3571 16 12 |4 19 47 | 22 21 14 3 38

il'l.l a4k, I‘I":.E By iy




Anexwe - O

No.MLM/122014/3942/H

Urban Development and Urban Housing
Department,

Government of Gujarat,

Sachivalaya, Gandhinagar,

Dated: B 0 MAR ikl

TO,

The Privale Secretary to the

Haon Justic = Shri Kailash Gambhir,
Chairperson,

Committes non Shelter for Urban Homelass,
Faueth Floor, HUDCO House,

Lodhi Road,

MNEW DELHI- 110003,

Subiject: Information regarding Shelters for Urban Homeless
Sir,

| am directed to refer to the B.0. letter dated:23"” February, 2017 received
fremm HonJustice Shri Kailash Gambhir, Chairperson, Committes on Shelter for Urban
Horeless, on the subject cited above and as desired by the Hon. Chairman of the
Committee, necessary information in prescribed format is annexed herewith

2. You are requested to place the said information before the Hon. Chairman of
the Committes.

Yours faithfully,

Under Secretary to Govt, of Gujarat,
Urban Development & Urban Hsg, Department
Encl; As asbove

Copy to - The Deputy Secretary to the Chief SEcretarlI;_Dfl-cn of the Chief Secretary
Block Mo.1, Sachivalaya, Gand hinaga}fur information.

iy




. | shelter Kolas|
Aizawl | Lunghei b chemphal | Serchhip | Mamit | Lawngtlai | Siaha
n
o
CATEGORY : GENERAL
1 Qrphan 3 ] 0 i 2 1] 1 1
Chddran im
2 | need of core 14 4 0 3 2 | 0 1
& protecton
Children ir
3 | confllict with 1 1 i} ] 0 LI 0 1
Lanw
g | Jeomen 4 1 1 4 0 0 0 0
Drug users
g | Menbrg 8 2 0 0 0 0 0 0
Users
iale &
B | Female Drug 3 3 a 1 1 ] 1] ]
Uzers

Facilities and Services to be provided at the identified Shelters

It is planned that all facilities/amenities directed by SUH Guidelines shall be
provided under DAY-NULM,

St | Detalls of Infrastructure/amenities 1o be ensured at Shelter Home In Mizoram
1 | Well ventilated rooms/dormitories
7 | Adequate space for sach inmates (@ 50 sq i per person
3 | Lighting (P&E Consumer Connection) ]
4 | Fan facilities
5 | Kitchen with vessels and Gas connectivity
6 | Piped water Supply (PHE Connecticn)
7 | Cloak room/Personal Lockers _
8 | Space for recreation/Library/Cthers
g | Tollet/Bath Rooms
10 | Separate Toilet Provision for Women
11 | Separate Toilet provision for Disabled
12 | Provision for Hot Water Geyser/Solar Device
13 | Purlfled Water Facility -RD’s
14 | Cots/Bunker Beds with Shelter
15 | Sleeping Mats/Blankets




16 | Washing Provisions -Blankeis/Bed Sheets
17 | Display Board at Entrance of Shelter
78 | CCTV Camera Installed |
19 | Fire Protection Measures |
| 20 | Food Arrangement |

In addition to these facilities, services like
Universal Financial Inclusion, EPIC and UID enrolment, other relevant Schemes,
etc are to be provided to the enumerated urban homeless in Mizoram.

Resource Mapping of Needs

1. Resource Mapping of needs for New Construction of Shelter Unit

linkage of the urban homeless with

The Resource mapping of needs for New Construction of Shelter
Unit was conducted by each CMMU in participation with Community
Leaders, NGO representative and volunteer from youth through Field
Survey and spot verification as per direction of City Level Executive
Committee for DAY-NULM.

The following are reguirements identified for New Canstruction of
Shelter unit under DAY-NULM.

Land of

Shelter for male drug

; R o o] o0
MName of of Resources of
n CMMU CMMU available 't city P
o area
i)
Lettes of agreement
abeady submitted
by Operation Canstruction of
; Kingdom, Jeriko Shalters for Drug
! i s Khualbwk and ahusers abandoned : 250 325
Biessing Home & by their farmilies
Land of other NGOs
| 2 Lunglei BATED 0 0 0 i i
Shelter Unit for
Land to ba families of
. Fad racaveding patient 1
e R admitted at District
Hospital, Kolasib
4 Kolasib 47550 : 170 156
L:“:,;;:T:“ Shelter for drug
abusers abandoned 1
insudhkhawm Pawl by their families
(MHIF), Vairengte ¥




Hmangaihna In abusers abandoned i
(NGO, Thingdawl by their families
waomen Shelter,
4 | Champhal | 43756 N/ A Shelter for Mentally | 3 | 150 195
challenged & Shelter
for Aged
Transitional Housing
for Orphan above 18
yrs af age,
& | Serchhip | ZB#17 HrA a an 104
Woirsen Shelter &
Sheler for mentaily
challenged
= Shelter Unit for
families af
. Land donated pecovering patient
6| Mamit | 7884 | 0 Hm:"' admittedat District | 2 | B0 | 104
Hospital, Mamit &
Children's Homa
o o Land of Exadus Shelter Unit for ol
7| Lowngthr | 20830 cemtre of Life Waomen ! 30 &
8 Slaha 12741 0 1] ] 0 0
!
TOTAL 1w Ti0 %23
e

Il. Resource Mapping of Needs against existing resources /

Refurbishment for Children's Home

Resource Mapping of needs for refurbishment of Children’s Shelters in
Mizoram was conducted in consultant with State Child Protection Office,
Government of Mizoram. Meeds assessment at Shelter level has not been
conducted due to incomplete convergence meeting with Social Welfare
Department, Government of Mizoram.

REQUIREMENT FOR REFURBISHMENT OF SHELTER UNIT IN MIZORAM

i Infrastructure/smenities Requirement as per | Estimated
gt T 1o be Ei.l-!f%!h’.im Wmﬂ
1 | well wnnh‘ted rooms/dormitories '
Adequate space for each inmates @ 50 eqft | 300 person 191.55
2 | per person
Tobe provided

3 | Lighting (P&E Consumer Connection) under ICFS 0

4 | Fan facilities 20 1.2

5 | Kitchen with vesseals 20 4




To be provided

& | Piped water Supply (PHE Connection) undger ICPS a0
7 | Cloak room/Personal Lockers 80 0.456
8 | Space for recreation/Library/Others & 1.8
| 9 | Toilet/Bath Rooms 5 0.351175
10 | Separate Tollet Provision for Women 5 0.351175
To be provided
| 11 | Separate Tailel provision for Disabled under ICPS 1]
Provision for Hot Water Geyser/Solar Device
| 12 | with 1000 [tr water reservoir 23 6.75
13 | Purified Water Facility -RO's 51 11.22
14 | Cots/Bunker Beds with Shelter 1040 25
15 | Sleeping Mats/Blankets 500 40
16 | Washing Provisions -Blankets/Bed Sheets 51 20.4
To be provided
| 17 | Display Board at Entrance of Shelter under ICPS 0
18 | CCTV Camere Installed 48 21.6
19 | Fire Protection Measures 38 228
To be provided
20 | Food Arrangement | under 1CPS a
TOTAL PROJECT COST (Rs in lakhs) 347.47835

Nofe: Estimates (s for af Children s Home registered undier State Child Protection Uni.

Il. Resource Mapping of Needs against existing resources /
Refurbishment for Adult Rehabilitation/Mentally challenged/Aged

Homes
REQUIREMENT FOR REFURBISHMENT OF SHELTER UNIT IN MIZORAM
Asquirgmsant Estimated
Sin Detaibs af nfrastructurel amenilies b be &= par SUH Cost
o ensused a1 Shalter Home Guidetines h"’*“m e
fin Uit} ]
1 | Well ventilated rooms/dormitoriss e I
Adequate space for each inmales 19950 !
2 | {@ 50 sq ft per person
3 | Lighting (P&E Consumer Connection) i #19
4 | Fan facilities "2 A
; e az 6.4
5 | Kitchen with vessels and Gas connectivity
6 | Piped water Supply (PHE Connection) G 81
7 | Cloak room,/Personal Lockers 349 54003
8 | Space for recreation/Library/Others = o
| 9 | Toilet/Bath Rooms 48 A




.ﬂ-. +
.Ull
PR PR .-yl P g le jg ¢ |2 lzaledele |2 [z |2
Fupdmwn e fan | pumi g g dopbe
jiif, i i:
memm -3 me elg |2 B £ i I3 H
WMWMWMWMMWM mla E h £ = = = [ £ |5
58" Al ix
Agprmdn marandlasvars
R B S ERENE aRTLE B e R O x = 5 i e |= 4 |&
a0 Pl UL REN) ST 3,
._-:-.EEI.LL i i # F £ |= ¥ |&
e R B R P ) b £ # # ) £ = £ I£
i:h:!EtI.hxi.#!r!___iin £ 4 2 £ S = |# |#
m PO .t~ i 4 |2 E 2 £le s |a
z RIFLIT oy uopasad ey =) 7 ] £ - o F-) £ |F
5 :%:ﬁnun £ g ] g
j...ﬂ,_h..___lﬁ_.u_uﬂﬂwjar O k1 £ E|E I |E
iﬁﬂﬂﬂﬂﬂ.ﬂ_ﬂm BolEolpojg o|g olr odmlzlels lele e
x wamonrdawneddE £ & B [s F ] 22|22 |s B |2
= ﬁium E 2 |F |z z F £ 2 |17 A IFE 5
m wremnmonameaedsd |2 2 f2 b J& 2 lalelelele o ls
B e L A E  aaE
..m _q:n“!.l_ﬂ.__llil Hum ...n. ._m -u. h h -m um u.n. m h .__.|-. um m
Pl |3 8 I 73 3 B EEBEER
mpvedE |28 B [ £ £ £ 1% |F ||k [E|£
SAUrETay LAy el o8 £ x F FS - # ¥ | |8 |2 (2 [& |2
et H P PR P PR PR P P PR PR PR PR PR PR
e E R I I E g 2zl le e lF
T M R R PR I ] 2 g |2 |22 2 |2
3
BT bl o f llefelpp
S
Byst P ETR PR I
mmmmw - - ' = — | H - =
FHT 3 - - = e
mm”mw E = B B £l g _n
2y Td [Ze 8e 32 5 [ 1 =il £ % =
BT Rl s faps Be B gz
= = T EO[F O|F |n E H 1FEIF(E
WMWWM PR F B OE R O[BREEEEL
sf . B m . & =% gt Lt [ 12 [z e mm % |
- 3 4 I | .Wm M.muw _n_ “n_“ .u m T |F
H . -mm mm cRIEFEREE SRS 5 e e
L .mwmwmmm“ mwummmMmm
. M B B B E
. AR g |
h ] - W J= . r |2 j= | |5 |=




Ir Ll of Baedries v S in the raarsqPel Ars f Hiwliaraner a -
E E g !‘ i '!: i Pratie folioemdl | F
} g i - § é E‘ i 151 b E
Loty r = of Hemelom [IEC
Tipe Hraragr g = E 3
w Warrar amil ity | dee e | TR perpancy | Managed iy i F !g' g‘ g_E i i ; 3 i u"’f:""“":" -
| Swp L | Aol of ke :mmpunjﬂ-r-'_':" diripg | G or GO E 5 E i Ii E - = -'lii_ P I.!
dheker | Woreengspecial (i St | P memrser { {Bime al W) i 5 5 T i.! & i m";‘m ti‘
1~ §peeity] ] g E E i + b i 3 i i ul.ri:url.'llﬁ-l:I:.E i
£ x | H |- = % z EE 5 E (¥ Lise &3
= i bl - E ji a H -; i I}lf-':u-hﬁhlr‘-_
el d12a g ihiand 34 | deb (i d (sn Bl del 31T R
2
1 i Fl i [ ¥ & 10 [atfiafam| 14 | 45 | 36 [9TR 18 [ in il 1 fra | FT1 = 36 17 24 1]
. —salfr
15] Uhaiinger | ardwrragar Taeral | (R0 30| 25 Male th n Yo | Wes | e | e fes | Ma | Ba Ho| Ha He Hz| o ien EH T £ He Wi i Wi
M npripating Wk 7] |25 Pamile
swappingrrmn any
bewrmasl Haor * i
wing,
B
18| Fharnagar | Ssebhasmags, Carmeral  |(21 158) T8 Mk a P Ve | Te | Bes Wl pim| Tes | Bu | Ao |bal o] '™ wa| M Yar ™ Hn ot o Tm i W
By paliy = LE) |36 Femals
Comiisinimy Hall Tix Hl
Aifpaary Aoiml,
litwwragpsr
77| Wramugsr | CHANDH Gorara [ (1] B0 3% Hme, | O ria Vez| Vea | ¥ea Ho| Fe| %en | Wu | Be (Kol fa| #o Fs  |Ain| S T A Ha [T R ha Ha hu
GATE RN VHAL w B0 (3] | 55 Femils
i Easremmr | 3% Tahbiawikd | Geearal [ (K] 3% [IEMmi| - ¥or Yau | Bes | T Tl | Yex | Fav | Fim |Me] We| b W Ma| Hm Fir ¥m | T | Tm [ Ao o 7]
fmarmhalz u i (T |25 Pl
by breen ol
Rcad Lliwe resga v
14 Hadesl hmﬂw«- miwn arpl mic- ﬁ [ ] (TR T P PR OO LU S o Ll B yed  [FE [ne | = | L Vird = i b i L
o | wAFm T my midtsion iial ]
i | har hhle Erus
ATTRETH
a0 &
=l Lo L
Ti| Muken  |bedmabipes o ard JLTEE™ - | I | matpunam A R T il i I L ol Ll Lo Tl el e L] yed i ] o r-
gl v s | wrren rachnitis ik
a1 Bajiiel  marcas pih manang 153 59 i wes |yea ) rupur- pus a0 rm s |  ni nz e i il 1]
'::'.l-i: +mnn fi mckritfmik r-
TI|  Fajiad |aapiam s gl T 3y [ 12| eminalya - e |na :.-nr;-: TR (o (T T L L = = fr= B ¥es o ¥ra Fen ] I [
rhrs ey i jwomen n siyotion ard
| bm padcn Sk clartah i orum
g el
10| Rajem | sarvrcsgar-daaji [men e ERLEET ; — ey ==y T e P e T T LR EET L L T FI'I ae veu o e ¥eu
wanrhat 811 A Pl L] M
] em Tepe ALLE | M Weomes | B2RTE i 5 H.'.I'I-'l'\"l'_“-I'I'H'IlHH-H'l' H LB B ¥ ¥ L] ¥ L] v H ¥
| Trraney,
P chis
ruila Lo
L H L] -




L {7
B
1

Ed

0§

g
sy

rieTeg

(]

b E T A R =T Y

e el i o
E =
EERIN
ek E IR

£ | T %%igg
o e ;gigf
IELRIE R
5 T T]

| b Toide ks

= [ Prevaipg for Veablalion) Lghis /54 5y

= B (Pl Proraciis s Mamsams

= I'fh.'t.ﬁdl:l:

(Y ﬂ

- t.;tl‘rmllull'n' sl reior conired

h

| [l M a T e ]
= jsmars

= lor Clnard g of bbeioess [ o 2 1%
i

Lummem b oo i ieg Seer with

fokd Lo Facil et @l D0 s mporecy.

1% haieh v schemes {1CE vt arvpai
Medical chaith up e o mes-bey ;
=B i g D Campea U T o
capiiateSpaciy ¥
w2 Py provian Jor Eemitg E
s il i L B bt proaciasiay e JF
- e b d Ol i ?
|
<l Eﬂ_: reasriEn s [ regef e
- Pareanal Lades Hasker ke iriar ko ow :-
#IHI'.E i
Frowiuen ko ran warer hiramiigSais [0
=mhﬂrﬁ'dn'nn

= 5 [Prirsiaia e Bk Toldar beds dxllans

:
3
'
;
E

M
[
e - iy e
i HaLTlag
L LR}
Ty
q
i ay
Firzmu
gy o pdag

e G 2y
Preeta) ShEnag

RETIETE TEEHTR

jCuep by al Boarmd i ey AT L
- ll e rira e - W S avay the pravyian o
e Fikn | nabedizm

rﬂ'l.lrll




i Kz s jrvided in e TP T | I e apgiosn F; of Sty iy [
i = 2 x g w
& T 0% P F - 5 |eracoos febowind | __E
k| .m\ — & M m L] fur HoiEaliss |4
Type al Gy | e m.m . M = 5 g = |ofteveien oc. m.n
- poems | S | oas | S o) st ! 38 : 3| 5} |feasrn
| any JUILH | Ackdress of o | [Gomtralf Mg | Shaker o] dEy | Geei e HED m ﬂﬂ i .m L u 2 ._ 2
Khajinr W gecin __:IE_ ari v Briemler | (Hema ol MG} | m m ] mm -] W i M .n._._i-_._...-.nl.m.
| -Spity) Wil R ) 4 : : ¥ 3 m £ Eazﬁ-ﬂm
1 i | B4 | 4 5 - i
& : N M 2 E 2 I 3 - £ .M i [z b Tl ﬂm!
THETHHEE Sl e F el |} [
- l.m m B ﬂ.ﬂ o= 5 -
1 1 1 [ 1 & i __rL._..:EH.__..__I__u-::_.F_m F- ..:.ﬂ Fi] T ih I? il FL W —
M Tera Bedhigats nan: | Eles & Weden|| 00 wnl an 1 guahpeimary | 7| ¥ | [ M]WRYR Y ¥ H O [H|H ¥ N ¥ L [ ] H w H L} '
wimp Lpetrsl
CEEE] e [PRET— ] T T =T s (VI vl T (WYY T | Y| "™ [H|"] ¥ T H| R T ¥ ] " . ¥ . v
Al A AR
dudiv grarin
u|  Sea wibibatpary | Men & Wrman| SO 30 ] u.l.._in......_.._..._.m.__ | 7 |m|vf¥] T | %" | M |[A]N W W Wl N L ¥ ¥ M M 3 [} ]
waghiried Emi Adsaciaiian
[ rm Hreee [trl | Nrih Wasen | THien. | 55 ) T v sl T (Ra|v|7| = | " | & E[u] = ¥ _H & [ & ] ] W ] ] ]
ekl Burbay Sslsbh
st IpirndliEsal
[T ey
Tara T [Reaa W] me ] 3| ® Wi e EAEE GEERERER QL. W |MN| N W W ¥ N [ i 1
|ibue al’ |78 BT Wt W amadal
B, wrdape
T e D agga. sEadsiET
(=4 T s il [ Fan b aan] T | 38 3 e e nE B IRl IR ERERLIE ] W Nl ™ ¥ ] [ ] [ ] ]
Rl ool Letial Fagan
METT Brirs RTLIR
r....-.-.:-
| e T r e ey T T 7] P R IR GEREE ERDEL B R [m]| M ¥ [ H __. N ] ]
ke b o Bty WarTe rEnaps
suleny, Fulpuats Egmtbun
M| e v e [Tey g T ] T =TTy (s ofv] Y| " H[M]u] M Y Wl W [ ¥ H ] B ¥ ]
brmw il kbmgar Alul Fhortips
== 1y 1!.-_.._._.:1-
wihasdrpe CraETan s
i apar Smasasiar
L o
W s R (s Toams. | 00 ] WD T T sl r v v | v | M (" A] ™ Y Wl M ¥ ¥ ] ] 1 ] " [
Likavky o Parefissd Shi Fuer ™y @l
g Barendi Saraioe
______ el [ i v | 0 et [T a Fan: TTFl v (A7) @ |~ [HpH [ ¥ Ul W T v L] W " T W
Tnbocks o Saesjay S s
i U v oyl
Moad o 1w
saagh ik
T




| ameT ey

PRERARCES
Ly
Lo

AT bs

By AE dr e i
¥ 0 el sl AR nE o asnn T
{ FITIELE K || BRI 0 AFpdE]

PE85,,84 £¢
SEEE T LR
il

AEzeey- v EE B
B ARIRIEAr spe EEma o e S o
A PR £ i i i

WIS ) CORWSA

e e R e Rt E1E

[F 5 PRI
mﬂ'nlu-q-n-unﬂuqqmun ]

i wrum|
Y e ) e s T

H
arytimlsey | damaspes ey ==

danin) oy acpnacad AP

“PHHHDMd
S5 LEVRE AL ] SO n‘:l'
H

1 F:!.fﬁh i Licia A

A
= HATH il e uoea g =

14 S e iy e

& Bt o,

s Laany'g | SRR S
mmmﬂmﬂﬂu kS
i J ey aspmaLe i i) e
= N aj Ayansaaaes Fle

sl
1 s B i iy o

| 01l dmn) riveweyn m Sepean .ﬂr:sd"'

¥
¥
¥
M

151 EE ru pravided

LI nmumu-mmfn:-:j=

P o farsd ) eeeE] T

Y P ey

RS T P g i g |

LLLFTL ey TS T LT TTE PR TP e e

seppon syp | Tegegio )

L] r L N|T|Y T

Yl %0 % |[M|yv|[T] ¥
Tl ¥ °F |H]|A]|m| ™
¥l W ¥ Iy u| N

¥ L3 ¥ KT

sy Buguny serng =

=

Pt

Mamugrdby

Fradngatiar:
Pl
alih U
NOEBhar | Y| Y| ¥ (MIT R ¥
i gramin
sikazanglks
AwvalWakelare| 7 | v | M [¥Y[FOIV] Y
AhiHearn | YO P[P [R[Y]Y W
LT T

fnsciyion

enafd fida

L&
[
L]

during | (L oSG0

ArearEgL
Oecaparcy
Decwmber | (M al MO

]
1
!
[]

LaAREnty
o SR
i Spe

I
13

inSa i "";_"
Lrelvicual

B

34

512

Trps ol
i Arem o

G
LIt

Aarsr andd
Shalar
1

Waren v s
| = dpecifyl
3
[T T N TTR—— T —

ik o
Prari b parfs
ind wagiery
Hiwdswad swrad
Fumpig
Ambatabaiadi | Men b Womer
O o v
Vooyw Bhasai

mavanan raad
i, Shamiri
Ral@n i
0. hamgnal
b Sahars
Briiige, B, Voar
Sawarkir ofirn
Adlijan Fatipn
Scboral 330
a
ar

1
Larmi

An| Cow L0 | Addeep of e |hein i) Sholber

hsal | Benide Vagiiaale| S & Women | |06 418

el
Term

LH] Sursi Beliw Alidgauii | Men & Womree

47 Surm

a8 e

L]

.




:
i

rea rr ke piosi Ll 1hrvi g
< gl Rl i

haikiies in saE1ACT

wmr b changed ar

i Fnard i ey ol captide |

[re rmoeal Lo by fios b Lact lakes for U
rrn-nnlll'n'r-llr

'I..., Froeition be rdp mairer Larsaeig inle
™ raengy duvices

.
)

s
fL=

L
g

1 Enrpm-m far Bunkee S kikler be R fadlza

£
¥
g

Ll acliems -@Eﬂwm
[
B -
4 £ A ‘g !!
K
j s | e S| s 81| (15 | Elad |if
andl Shakwrs Areafy Cpuparecy | Maraged by - F - i
| oy 1110 | Acdéres oo i |(Gemmrsipiten| Ssker | IR | g | G oD 5 | i % ;E —
et Wi crenSpecia | 0 54 it Decvrrde | [ Wame of M0 | = % | - T E i
I~ Specity] Rl W = ? !E i = K
B h Z = i) l i
£ & |2 4 H
: AEHEHES i H
T [ | 3 1 ] ] 4 ¥ il i) 3w b ogs | oiw | I ]LI_ FF
U |Abesedisieal | Panay Siew | Gassred 16 (1] . |WGI- Pai Yus [fes (¥es | Tos|BowlBeaflie [Yes %o | fdes (B - Ha |Na
Asmzha Aihary HamAbeutal pl
Wab Fragipail ek tui} boriar
Thwar bati X
T Farham e e
= f.Anadanud
S [Arresitias | Marey Bevd |Seves lan ] — [Moo- el Foa[Vas [Tea  |Tex|Tea|Tes|tes |Wes [Hn | _ |Ves |Na A b | W
Rumrha Bamchirelal ni
Hlnarats Sl b mans-
B bichi it T
b pichie wwaChiamandi 'I
Akrardalial | HomavSevs  [Geserd il [H] N FGO- Patal Yaun | Fik | s Vo | Week | ew P: m!ir 1 fim |
Bapiba Aak bwsdlad "|
el b s rhisl b harsr
Pmid)- S Al A
e i L b LTI ATSTET
A lipar roAmaidaal
Laril
il
T | Aondalumt | Abohil Bharatiy |Gesarsl I m  _ |m-A Vo [Vem |Vas  [Te8]T (T P _'Lh"im o [
Arpiday Fenadanagai
isan S | Rawbery Mbibha
Sangh T.F S A Hassimen
LPipi P d Al adinAapira
i Ar sl
Farkkal Sarveda
ey
narmn bl
Mimedahcsd | Akl Dharsly |Gererd 1 u'r A "r-'nJE—Fn:n'-rmlm “[¥em (Am | . |V e - n-llu
AsyeHlay o i darome
Uifan Yeva Society Blvalais
Samgh njan arrrean
Chemabepun il gl S
Ardj-1ni arAmalaasd |
P e lana ]
1




_ i
[t uu....iz._
s
™ ELET S LT
gy "y . o] o ') iy o | S UM mRL m3fEag b st s | s = ] drrl et L O
pr FaRiR
S LT T T ] LT LY
PR by, 1w .ﬂ.l..u-._.-dﬂu.__
e T Et e m
_ - AppeRivg L TR T
= = F - .| L, | L - et . e’ " o i bk Bt ] .a,.nl.ﬂ. T AL (misie | e aEyry | prgrpeamy
b s o arhrig g
— Vi .n_l._.l_r._u i
B o WAy
sy, ke | I o | B agle T oo #en Sy WA ERKBaRjhe man) | e s | Sy w0 T | i ims) pasgyurmy | pegeraany
aspdEmiy Tl
W) drac
PR _”Hnir_.__.
g, i i vy M i | o - oW lEy) | om| esg| s Eag ek laes)  mgy | 53y | o ey -nay = I e imnsg| mvegiismy | pegeesany
P &
Al by e gy w
[ 1Ty ol gy
e T ey
lﬂﬁ-— b Lt T
AV L TR
J.l“._d.n:l..._.w_”.__. ) CRIFaFLiFg
7 3 x BBl ERg Eaf | aa]|way Ak a0rd o FINT ey Gperegy ey | | o |
.....___.h_, 5 - 3:_ hnl [H Hl .m__.. ﬁu_mlmiimm [ m_q.]._._..__: a"__.__ T :__.::._..m._.__.-._L: & [F i : ] 5 | ¥ T 3 1
- u ¥ = x O o
Wi : I 113 mm mn]nmm.mm“ 52 ITE mm.m.mm.__ nm
2 mmh ..n.t...n...ﬁ_-"_..___m * m & T | = o 5 mm w.w
IR o[ R EAE AR AR Y (R RR AR R R
L= 1n] 2 w m
FH m: SR SRR IR R N o el N e
m..w. _._.-n_.uh-&:__“- = .w m g m..w L T 2 ry w £ m mm Ll R L ] I
gd ﬂ i - T W. ol 3 - m il E % | DDRmiam | Bapnp |G| see || s s | @90 8 A o
Ew | e _m _" B - =2 w 2 ipalieing | Semdron RLItS LI T R daiy ]
m s g | B 7 2| 7 : w. E § gy | R iy
WH__H:!,:. g Y ;| ;| .m = ) anediy
X | =nreEyy o ! W .W- “M | B = .m
g | sy M m W “ .._m i & =g
T & -,
L AR Lo L e T PR P I TP e GERIOE) g




[= pherain 'I"=Iﬂ-u-hrlﬂ:ll (s
£
5 i ﬁ' E Prasweieliownd | T
.a g darMsbiissen | & T
Sy of Capaciny £ é % [T P—— S E
Flarvd Wl Shaiary hrea i 1m-ﬂ-u:|.-¢ bl gaagrd b i E' E ; E } w%
Coy FULN | dbdress of thee [ (GeneraMans| Sheier ""_1 durrg | Geeorro | BB - -] % = -¥ ot F!
Whehier  [Weeenfpees s OO0 [Mame ol KGE] | & 1 E l i um:;“t-. =
1-Specif) nardt] ¥ 1 = i E i -E k E-:n Wk, Mally '!gg
HEHE i i § |ad| 2| 8 |§EE) inealsiE
. ; o U-IFI'I'-IIIII.ll‘PI'.. L%
i LR IR R B N adi|
: H i'i 4 i ]
i I ] i g i ] mo ul 8 n a2l FiJ H
Abmemtal | EHpani  |Geeerd T 7 Yaa [ Tor s ™™ Ve [ [We . I Tm. Ton e
Cheritchal i
{Kakea)l fanmini
Bayy [l rmaregon wy Aguri Wi
GandenAtavazk
Ward LA mianad
[ e —y gy Fr— [ ] — |NGEN fu | Van | Fem hﬁ?‘-"f"r- Ve (N8 | L |Tea (Mo = P | TR ™ I ™ ™ Yo s
LT Hirearpask LiLL
VThas, sk Aradf tardkis
Frag | ashpendirogs il dniadmess
a Chplamli
B N Y . -
Alramhilssl | Gujsret Bafy |Gesera Teednn . [ROEn I Fou TFum [Tes | Wew|vea|Van|Ten [ves |Wa | _|Ves|We | Yeu | M ™ nn He Veu I¥es
Wik drae Hia Fead Crandise
5 i Arpem biad
Kb by —r—
re——— T L B | ] ~ |mam You |Tes | Wee 7= [ ey e = I ET ™ s Bl Tes ™ [ . |ma [ [
sl e | 61 07
Vi Gabal Bad, M hdur
Telaarn Pukice | Easmazanas
sk
s Auwmraa gy
[
Ty nq.u:thnr:.m..l 1am ] [P Ver mh'ﬁﬁ-m Ton W Vou [ e |e Tez  |bm () wa I T T
Frkhiat Wirparie LI L
> B Gy il b
th Ferl Sdaches il dapmalavad
Tail fatiie
s s il '
oo [ Airriahad | Calrarisdy [Gemel ] N L T T ) m'n-:rn|ru [ves [Wm | [vem e B (™ TR (T Ka . = R =
Tkl Kirearparta | 00
FikaL |G P ———
L har Lasla dmArmmlavid
P, a1 Gapmim
bir| rma bl
Py Sirdom
Wi




P g ik & ;
]iéjg £5 %i
E‘i! 34; -
LN
LIEURE R TEE
e i :
I'I'I'l"-l-l-lulllIJﬂu.lfl'.E P |§ 3
| M ST E ) B asamag| i
E TETASR
%""""“"“"‘"‘“"‘“ "z 2 i 2
é mq-mwmrmmrn—al:ﬂi 3 3 P
|
AR z 5 £
ii_ w#mnurﬂmm:lf_ Jg lg i
Sy s vl i 2 £ #
Eh_iwm:‘“ E|' '
E (PR b LT | SIS0 S W
Ay AT LI TSI L [ i 2 i P
{ ‘Txrmﬂj“ 2 2 :
n-wlnm'-wumﬂl 1!_ L L
i m.;:m.u-m._ﬂj : ; It
= iy sy ey S g | § - £ k.
DT B : i
i EE 3 I i
saurmeap socamen, acd = L H 2
HM1MHH—H~M:§E E! ! !
i T 1 [ £ i
*ﬂ‘g‘-—u“- L E ii : :
i3 iy B0 bidha, ! g
i O
:
) N M | i
3
Hil i
iﬁ g F E :
t-i%
o /LI N S
¥y B fi ﬂ ;iigi Y giaid
i S b i
3
N )
== = 3 3 g

i

e



I Griling prov T3 e Ta i E aimsey [Pl T | e -
- = o rr Morh Erusd e
. s Ll !g é £ |ed femmen]
.I. Cay f LiLi .r.:li-:::rlnln- s sy Man m,nﬁu i i 5 % g i’ 3 g li E ; i é E_E L, ;»I.
Shukmr | W {MumendWGE | g 313 X % E ] £ ] E imﬁmhwm ;i
E = i g 'EE ='I T ] i i i i mm] i
. 2 (8lala R kg 1 1 jg B2 i Tin,,_,““,,,,,“_h
THE BRI FRHE) EIABAN A | aadl 5|
i 1 ¥ ] T _E ] T 1 T in 1 T T i) I_..II_ ] i
[} [T T Mav Pallii  |<evwral MCU-AST (Ve |Tes Tiew | Ten Vex  |So ¥es [ Ho = rll Ll = A T Tau
Valler Trasi Shomtmath
clunhesdn e | Apartmari¥ojal
At M Pk pir Pas Srard
Five Rriged di HI
Same Jradrapain Fearmn i jaguar
A gyl
i [Atrrmisad | Mas Falfn  |Gessral WG4 | Ve [Ver |2 Was Vs
Waller Trast n-uuguq‘]
Lok Hugar
Larbi b i-l'Bll:Hnl
Edw p.VE b puar |
1 {Abrniainsl | Pl Socke | (s st [Tr=™ Tow Yot I'p1- |¥us |h h |'l'u
Tramk, 1. Hawmr Bl abbos, Ta-
1,fiok B ikl ha s
AT Maiida deivaland
Hhagreaii Fler
il
Saren Rsirids
T | b phabomi Hamus Sagar |lievars WO-ET  [Tow L1 L]
Wil Al Savtatjiar Wi Ki
arch ChilLAm e
L pregeen el Thi Hal Mitackral
bararager, Rava
By Fared londia
Fokemy
4 |Akrandatan Tain Trseral FLC-PAn W |Wee | You =
Fricmdatianie 8T Sectar
maw H ek b oibirags
FaasT I im1 F
Fol ke
1680 T
Trn | P Haki Tarmeidl WA P M W e -h-h M [¥en
Fropmilitlan Vic BT LS
|nI:I!l|I:In-.l PR 1
h-:hunl |




o

||.J'

AR
maisd o Enpbap A - S A
a8 ot duw ppansy p depdag

: ]
E

3
=2

25

I

[ Moha b nyzion
o Homelem 11T,
Daphin ol Sl
il jpnetsarm
barapagan
g e v ks bry Lo
Vohistmrr. Sy
Lhaa
16

Fraimiae bl bissad

et i
SR A RN Y00
il ey vy e a e

sz 3

a
-

KR i LR

R T g g oo

LLEES =Fo TESTE
oy Ty ST R B LA

wappin
] oy REIRIN] JERr) i) g, |

arn e | s ) | A

VU R it
d3 BarETiaid S wip St sl

[CETITIC TP o erTe =

LI

e s sy hrm

FAE T H ey ey Brunad 2]

SR T LU TR LR T STt B

[Fe0aps Suiytii] Sl mkeepe smpa
2 Elbraninr pre SHE|EE] Ky kA

£ mmdr i r-:luua

Hergoca an) dpamaErs

wrm e 111 e (T alirmal thacanTy | Pui Ted § M i Tree] AppIasis

mpru seaal
ijprem sondn Bumza;ytergTye @ ke

L]
BL upmag] nmrhph-p.;:ﬁ:'

A2l Tailines

— e

1t

L]

[ LR N PR JErTe——

PN ea

TRAIES LI A0

s
bt Tzl 4, T g8

"""J"lil'l-l'l'l.l.l"iﬂ'll'1

s

B

Yeu|¥m  |Yex

|

e, or Wi

Nidvparry| Hanagl by
L&

during

Ararage
Nurmricar{ [Rams ol gy

5 A | s

Capaty
of Shrler
J Space
[T fi O

ed for
salasdisal
5

RGDIOL  |Vew | Yes [Yed  |Tes|TealTedYex |Ves |Ne

= Pl Dk b
Arnadarac

ol Derasr Hi
P e o b

Bags Thalate)

i

Trpe o
et T ]

Tuchar [ fpmds| jfn g a g
| -8 pexitic)
)

Haps did

of Cip FOLE | Addwess ifde ||[CorerslBanr| Sheker

&r.
H

1

Blaabil hagmj
Trusd Odbaw
Genaral

s DEiad

1 A mhrs
Samw Wuni Mo

TE|Abrecdabed | SaresMahs  |GEpeiel




dmm--m@:%@h rapgleatk ar [
i TF 5 ; -
B L L (B 16 L i 0 N R IR
Capuciny & a t 1 5 i i " ﬂn-uhum:.i
Marar arel :I-“:-Il Arvala "rH":':nw-u' Managed by !l:i E 42 E E ] = Miepiey o Brards | &
fid Cay F UL .1.M:'I—u|l:-|1.l- [GeasrayWany| thekar """:_ aming | G arkGo 5 1 g 'E; 18| § ‘ i ]i. E:m F'I
Abammr | Woomesa g Dn SR H:rl'l'nr [t | |Maene 2l KT i i = o hE !: g 2 { ] ‘§ Beferradiley o, | = 5
i~ ety i F Z = j = ] zE .ii Ve HODB] B
S HEIRALAE !ﬁ%; 2 %gii i g iE » | ¥ |§E Uﬂ'mij'!
E g |4 % k: 3 .-
8L LA A8 08 sy 0B L
[ -
£ &
1 i i 5 b 9 gq ;1.Et T T E:-E T T T %_ il
N[ redstian | Semiwani  |Gewral T ) 'Eg-un Feu e |Ya 'mmlu Yea |Ra | _ [Wes|He ; [’Em Tes Ao ™ Fs -
Senkovkan Sipdilie Pay &
Agansdiion G L Wil by
1a AnjMi High# Camplaytull
ik Cjlar Taliy Seda lam
Rairta [lirie S0 Aruasnd £
Higrswray Tarl
lwaana
B Wi ldilar
Farm
Sarpe Lias
T | Mvreeadianl | Spectran | Gemsrel 1ean il WGOjan | Ve |Yes |Pes F.... you|Tes|Tes |Wer |We | |Tes [No P | M Tea  [wa (= fin e Yau
Fupsmabation,T 7 sumibaPar b
T EF ebias 1o Tridet
Wl v 4 o plen el
Fapaira Tobre wodi a8
Ahasliskea Mg saiwad ikl +"
it [ isresdaa | Nuth Cha st Hrarweil T T [T mlmLu'_ o Ten|Tes|Ten  |Wem |We You |Fi o | Wi T |r'+|' ‘-h o |me Yeu e
Touball Icaipair hareias
Erg & ¥ Prumal Terk
Pl B [
Boraw ai e Derramai jiafiap
Issrpmr LA il
i [Alreiaiad | A Wl (et ] im Smravedl [Tes [Vum Wi [Fee|vas|vas|Ves [Vew [Van | |0F |Ma (W | e I:r- Ma e Ry Pia Wes Ve
TP 1&TF Na Rakhil
T P w_ b
(LIPS e B
W [Abreeialil | Marw Gopret |Cerrd 2500 T ;ﬁ%mmm [T |ves|ves|ves | ¥en |T-+ Won [Me in| Ka 1 K [ Fia Wis o
Bk gl A 6
CTRER T W] Kackipa Hi
e TH Ll dsaari
e Aamunlanad
I =




LS hEsﬁFE_EﬂmﬂbEE Pus b i ar "
[t
= 5 5 |3 w
-~ § B m. 5 Pratir inflawed | ¥
. .._w _m m iy M .m a m inr Mobil e oa Hm
4 pawiicy m = =2 = of Harmsii [, | B
i A ared ol PR - Mt Blacagsd iy T e m v | ¥ .m. W €5 |[E| 4 i .m : B |DeperoiBoanhs| 2§
Hol oy /TLE | deddresoddhe |(Goreraite | Sie ..ﬂﬁ.-u during | Gt i TG _m g x .m. 2| = 2 ] = m wm ._.mn_lﬂp:.._ m.“_
dkwinr g. LGN i _“__-_E“_._“ru. P ' M| .m um. m = & M b m i m - .m .m m M. Befervabiby fm | = ¥ m
Izt m : : M “ : mm 3 m mm .m .mm m £ rm ....IJ...HE.._.. Mmm
i ] £ n.“ i ¥ i i -l b DepatteentsPudi| % 5
L a4 (30w B LD P
1 ] 5 m m ] m Mm # | IE m_n _w_. m_nm ] F =_u FF] s __..un um wlun Ful mwm =
1 i ¥
W (heestabad | ShreeMana |Gescnl T i o H - Thm
Akak haivd| 5l bl Shwh
v Trml Shrea Srcity, Tajarin besdbding
AdinkBhait Park Sasssty ant e by
Sanr Brijani i danibmoed il flaargr
Michs APMEC aulii aikerind “ubhe
AT TEST Sy (B
Sarnw Jamalyaii Freeraty
-_Ilﬂ
it
.ﬂ.l__._ﬁﬁl Pav Fallil  |Geseral 150 ] I RO Abrpdat
Valter Tras shasliamk i
Sanlkuai b i o L i bl i o
Hopieal Fas ik irdi B Send Cirperm
s M1 b Bl LTl lin
Jenataial R fefalinir daparims
Leveral sden o thee
haresdatiid by Pl [ [ RGOS —_q_..:... L
Waller Troa Sbarti iy rifwity
Daregl vy Apareen Frial Lik
Bche Bntvwni per B Sraed LTS TR
Pachimn A Fmaic
» Minizagr SameNemiger Soul
i Khakhars, Aoaualreal Ecumas ical
Abrailatus] P Fallli | Gerwssal L& [ Elﬂ..l.}...u -_-__.-_l_.-_i
Valler Tram 5 huwiti riach R
:.thﬁu_.._q-... At Yesi Ty
Mxhe i Bk Stamd i
ﬁ_..ll_:__ls.l.l._— 1] .......:.l.ﬁ-
Eabaranpar et 1 4L TYOEBELTTEYOF 40 =2d v 0 Y Ol 1 e
Amaduwad
T Gerseral T e AGD: Flat W
Faigiililion, % T/ L Sncar
nl M Chahi Bl 2k camininaga
Ward Taral
Frmsdatos | ThE Gamrst |Geseral =0 ] HGOI3
Tt i Fiibiimi Fuirmam Hysse
Py prmacat Wil
Trpreties Sl dchand M
Ari] | Wi 5 Sdrse Unmasages
Hghimay r
Tors Ll [ ST [P
il P
!

ﬂr‘-..



. ¥ T -“ m ﬁw ﬂ
Bt Ve (kLT SERE AR AR
) U s ([
A =R ) 0 R ) wmt LT
apeily) | bt .m ¥ mw.- _.m. .mw.ﬂ wM Mw m.wm i W .m.m _m W[meﬁ:h_._.-lﬂni_ﬂm@n
_. m.mm .-.MM...M m:m mmL- u:_m M .m.lw.ﬂm w.um .1: Hl|um 11 mM %
L 2 1 i X [ i i |9 (1N AR
AT -.ﬁi el = T ﬁ.ﬂ__ﬁ
e e =
Vishmkarma
Pasntota il
b | dybrreedaiad l#oa [T E BT A LiTa
= e
E.nr_rﬁrl_:.u.h-
‘Same nd.
e
T
s | Adarwiahad _.Inln:.-,i.—n.!l.._ 10D €0 = ﬁhﬁ..!u
il
wivila
Vol Mmeitiad | Raie Sages |enanl T E.q . !EH___:_
E S
it Fachned
Warads Krushn
s |




[ Tala
= i [a ® 2 ! H i
£ fls ffE L] 8|0 SRR I ==
Trpess Loty | e ¢ 215 (b | mw I i i "l el 8 4
Sl s | et | S | dmaie | | o | ety ||| T ]| AR 'HEEE - ] pereideoigl4
raralen!| Skalar during Gira. orHGD ] | = m = i H _ Iz g .W ._ .mm i m.u
e [ e el e e 2181 3 (3] (3(E [ mLm 1 Hell bl (5 15, ] 3|1 (Tl
L Pl = | 3 s B Woharleeia RGO =
15| B |5l E(5 |5 |d8la | 38 | 353 |4 4 § | 58| 5| 5 |REQ| e |E3E
M_w : mm mm mwmm m..m “m_m. W .mm i | 3§ mm m ! hwmﬂ:ﬁ_;hﬂ___me 2
1| |2l Blaizd 2g | pi |8 B9 [gE BelBE| 2| ) |3 i HIE
2 4 [ ] 2 L) I 1] 6 17 18 19 o il 23 2 hL] EE] 24 17 Ei] 1% B ]
T [RAmedatad | GURran Makit |Ge pere LEm] =T LT T T ]
Hagrirg S Aksshgangs
Traz Bvrrem Tl
hur Fluim
Heaaia. ¥ ruit Tali Rarripodep S
Ml reRames i, G
o Cubagn
Flem Mednaiag Bupd Mavirargp
' e Arnmdada
Wrhaiks
l.i.l.!!ail..lﬁ?qii.ﬂ?..i.ﬁz “”
A fsims vt b s el faedieg b Sarlioes Banage rees i bge noies  Constrecies of Shebars
e are Exciag leaer enparsig bred sy o LB an crnana e resa ahekens

S Brtidegt g rd Help Lime an Stake Leved bar S piebess byl viress







Government of Gujaral

No. NLM/AE 'H

Urban Development and
Urban Housing Department
Sachivalay, Gandhinagar
Data -

To

Shri Justice Kailash Gambhir

Chairperson,

Committes on Shelter for Urban Homeless,
Fourth Floor, HUDCO House Loadk Road,
Mew Delhil 10003,

Subject DO Letter of Chairman, Commities on Shelter far Urban Homeless
constituted by Honorable Supreme Court -Regarding
Ref  Wour DuQ. letter de 23002 A2017

Sir,
| am directed to draw yvour kind attention o your DO letter dated 2070272017 on

the subject cited above. We are altaching here with the required information for further
nECessary action.

Thanking vou,
ours faithfully

{.P.Raval]
Deputy Secretary
Lirban Development & Uiban Housing
Sachivalaya, Gandhinagar

Copy with GULM letter fo: Dr.J M_.Joshi, Deputy Secratary o Chiel Secretary, Government
of Gujarat for necessary action.
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| Mnexge - P\

Frair;

'he Principal Secretary to Gout. of (karyane.
Urban Lacal Bodies Dopas timenm, STyl

Ta
The Joint Secretarys 1o Govt. o Irdia,
Mimistry of Housing & Urban Foverty Allpvaation,
{UPA Davision], Nirman Bhawan, Mew Delfi,

o, SUDACWP-572/ [ I § ¢
Diated: 4., 1 Je

Sub:- Writ Petition Civil) Mo. 577 of 2003 {CH CWP 55 af 2003 j- Meeting of Committes
constituted as per dirostions of Hon'bie Supreme Cowurt of India relating to rights te
sheiter of homeless persons in urban s as-rogarding,

Eindly refer o the disoussions betd an 06,03 2007 during the visit of the soove committes tao
Lhandigarh on the subject noted atoeo,

I am direled to send harowiih the Gopy ol Wentivlive Plan of Acticnf Time-Hnas for conghicting
tng fresh survey for the antiflicatsen of orian hamelss and refurbishrment «f exiching night
shelters) canstruction of new permanent Sheltsrs for Urban Homeless in Haryana ac per guidedings
of “Shalter for Urban Hamoless- National Urban Livelibopds Mizzion [ SUE-MULMG",

DA&: &5 above % HJE
Additainal Directar, Uebmp Locad Badies

rr_ Prircipal Secrelary to Govl, of Huryana,
Urban Lecal Bodivs Departmenl.

Endst, Na. suoa/owe-szy U9 ¢ dated: 2afy 17
A copy af the above & farwarded o PSAPSULE o king Informatich of warthy PSLILR,

Adiitions Drector, Urban Local Bodips
o Premdipal Sescmetary fo Govt, af Hiryena,
Lirban Local Bodies Departmant,




Sub: Plan of Action for refurbishment fconstruction of Shelters for Urban
Homeless and conducting of frech survey for the identification of
urban homeless in the State of Haryana.

In view aof the recommendations made by Court Commissisners in CWP 196 of 2001
(I No. 94 & 96), the State conductod two surveys for the identification of urban homaloss
population. Keeping i view the lesser number of urban homelsss persons and their
Moating nature, all the Distrcs Mentficd 93 Dharamshalas aned Religiousd Charitable
organizations for making nighl stay and cheap food arrangerment for urban homeless
persons. The State made provigsions o funds for bhe construction of night shelters by
dovetailing the schemes of dfferent degartmearyiy The concermed  State  Gowe,
Departrments extendod benafity [ Hogith facilities, Social security, Child aducatian ake,
of various Gowt. schemes for thor welfare. Dul af these 93 night shelbers (other than
NULM), 25 night shalters are being managed oy ULBs, 37 night shelters by the Distric: Red
Cross Societies  and reémaning 35 night shelters by different NGOz [Religious
Grganizations,

In wiew af the taunch of Nabanal Urban Livelhopd Mission (MULM), the Skate Gavt
nintified the State Level Nodal AQency (SLMNAY, constitution of Governing Council, Executive
Council, and Project Sectioning  Commitge (FSLL. The State Gowt, decided ta fynd the

State has decided to Igentify those night shelors fowl of operational 33 pight shoitors],
which can be refurbished as por SUH-NULM guidelings Further, the Stato has decded to
canstruct new permanest Shelbors in different towns by giving priorty to million plus
population towns and btowns of Matignal Capital Region (NCRY and Chandigarh Cagital
Region {CCRY a8 wall as towns of historicrofigicus importange,  Further, it Ras dlss been
decided to conduct & frogh survay for the dentification of urban homeless parsons by
ergaging a0 independent agency by adaping lransparen) bldding procass.  The Lontalkive
Limelnegs are drawn as under

Time-tines for Refurbishment, construction of existing/new night shelters
and conducting of survey for the identification of urban homeless persons,

m. | Description - - -

l Tll'l'lﬂ_-.l'l'l"IE B

Ne: . . .
. Start Date of Tima lincs . li52.3017
1 | Identification of night shelters S
|- . Dut of night sheltars managed by ULés 2-3 week

il Qut of night shelters managod by Red Cross or other | -4 wesks ,

Lavtonomous bodies. R R e st}
2 Receipt of proposals for refurbishment/ construction of new |
| shelters

L /Revised proposal Shelter  far Urbiam . Homeless  of [ 2 weoks

| Yamunanagar town. ' i SR
H. | Revised proposal of Sonepat, Bhiwani and Palwal 2-4 wenks
. | Fresh proposal for refurbishment of both the shelters iKalka | 3-4 weeks
and Finjore) of Municipal Corperation, Panchiula P———
. | Submissian of Froject Propasal ta HURCO, Chandigarh for | 6 weaks !
e |ﬂpE&_iE_-u|ﬂEt:l'1HIEa!_ﬂppﬂ}"iﬁl. ) ; ! (.
B Approval of Propesals Gy Sm@ie  Projoct Sanctioning | 8 wesks
Committee and Central Appraisal Agency (1. HUDCO,
= oo Sl ININRII




|'Sr.” TDeseription Time-line |
_No. = " =y o R
4. | Release of funds |10 weeks |
- | Commencament of work 12 weeks
| ]
- . B — - - — — l—]_l'ﬂ'!'!'I_S 'EEE
B 1 Completion of works 20 wieeks bo
Rt A P | 52weeks |
7| Survey schedule for urban homeless e rl S T
I. | Farmulation and appraval ol RIF far engaging Agency for 23 wepk |
_conducting survay for Urban Homeless
H. | Floating of RFP and finalization of Agency(s) QEEEE_J
ii. | Printing of adequate numbor af survey schedules/forms 11 weeks |
iv. | Selection/deployment of enumerators and SupeErvisors of | 13 weoks |
_conducting survey ke i
¥, | Identification/ Earmarking of major places/ clusters ar 14 wepks |
-——.concentration of urban homeless in cach town -
i, | Conducting of survey n the night in all the towns L5 weeks |
.'~'.‘|-.__E-ﬂﬁitrfiiuw_e_t_fﬂfmﬂtﬁ_FD_EEDELFEL'T'?ﬂl.._ e 17 weeks |
Mill. | Submission of compited district- wise and State data (in soft 18 weeks |
1 8nd hard copies) to Head Office e s
M. Review of data at Staw level 19 weeks |
- oubmissian of data to Govt, of India ) 30 weeks |
8. |Prioritizing towns for construction or refurbishment of new 22 woek
! shelters based on the urban homeless population )
9, |Invite proposals from  the priofitized  towns  after 26 weeks
identification of suitabip SIeSDuilding For new construction |
s ar refurbishment of proposcd sheler e TS E
JD-—I_P.pum'-al of Proposils by Stare Progect sanctioning 30 weeks
LCommittes and Cantral Appraisal Agency (l.e. HUDCO,
A Chandigarh) A L
_1l. | Release of fungds e s e 34 weeks
_12. | Convergence with other Gout. schemes - — | 36:-52 weeks |
13. | Commencement of works ) B _ | 36-40) weeks
14, | Completion of works | FEta 104
L - — | weeks
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From: Director, SUDA &
State Mission Director, WBSULM, West Beagal

To:  Shri Sanjay Kumar,
Joint Secretary,
Ministry of Housing and Urban Poverty Alleviation
Government of India

Sub: PLAN OF ACTION FOR SHELTER FOR URBAN HOMLESS (SUH) by 2022 under DAY-
NULM

Mr:lnvit'mg the subject cited above and in reference to the discussion in the review meeting held on
(3.05.2017 at Magarvan Bhavan, Kolkata, Chalred by Justica {Retired} of Delhi High Court Sri Kailach
Gambhir and Chairman of the Comitittee, it was sugzestad by the Committes to reply with a road map or
Plan of Action of the stace for Shelter for Urbun Homeless (SUH) by 2022 under DAY-NULM

With reference 1o the above | am sending herewith 5 Phan of Action teapy enclosed) for Shelter for
Urban Homeless (SUH) of the Sigie under DAY-NULM along with a present status of 28 sanctioned
shelters,

Thanking You.
Yoauers fhii Hfully,

Dirvetor, SLDA &
State Mission Director, WHSULM, West Bengsi

/hvﬂ ity




FLAN OF ACTION BY 2022 FOR SHELTER FOR URBAN HOMELESS
{3UH) UNDER DAY-NULM IN WEST BENGAL

Shaltars Sanctioned till FY 2016-17

—

FY201815 | FY2015-16 B FY 2016-17

3 10 | 15

Total 28 shelters were sanctioned out of this one shelter is functional, one shester will be
functional by June, 2017, one shelter will be functional by July, 2017, four shelter will be
functional by August, 2017 and one shelter will be functional by October, 2017, Rest 20
shetters will be functional in two phases by FY 2017-18 & FY 2018-19,

Shalters Proposed FY 2017-18 to FY 2021-22

 Fy2017-18 FY2018-13 | FY2019-20 [ FY2021-21 | FY 202122
14+41 5 5 | . 4
(Convergence with
WC & SW Dept.)




Manthly status of SUH, a component under DAY-NULM
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DAY-NULM/2017/12/DESK-16/ 1253
Directorate of Municipal Administration,
Government Transport Service Building,
3" {loor, Sir Pochkhanwala Rd,

Worli, Mumbai-400 030,

Date: 08 May 2017

E 8 MaY np

To,

Mr. Meeraj kumar Gupta,
Member Secretary of commtittes,
New Delhi-110 011

Suh: - State action plan for Maharashtra for Shelter for Urban
Homeless under DAY WULM ‘ _
Ref i Visit of committee constituted by the Hon ble Supreme Court,

an 5™ to 67 April 2017.

Pleas refer to the visit of the committee constituied by Hon'ble Supreme Cﬂu;um
Sth & 6th April 2017 to verify the progress of Scheme of Shelters 1_'-:Jr l.l.lrl:ran Hﬂ_rmlkib t];j,ﬂﬁf-
component of Deendayal Antyodaya Y ojana-Matican] Llrlfnan Lwchh.nud Hlss.muh{_ :
NULMj) in Maharashira. During the visit Hon'ble commitice had directed .m submit the
action plan for Maharashtra to provide shelter's to urban homeless under the SUH compaonent
of DAY NULM.

In compliance to the directions, enclosed along please find the State Action Plan
encompassing.

i. Action plan for Mumbai City.
ii.  Action plan for Pune city. : .
iii.  Action plan for rest of Maharashtra (excluding Murabail & Pune)

This is for your information and necessary action please.

With regards,
Yours faithfully,
S
; 2]
A
(Virendra Singh)
Comunissioner & Direcliror
Directorate of Menicipal Administration
Encl: As stated,

Copy:

I Pri“':-'F“:I Secretary  (UD-2), Urban Development Depanment=2, Mantralava
Mumbai, !
.

L

Joint Secretary, Ministry of Housing and Urhan Povery Alleviation, New Delhi

/Trrﬁ‘*&]v\/”
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Plan for the Shelters

" SLno. | Locatio i iFi :
fﬂ?tﬂ?gﬁ;ﬂ';:hfmd Exisiting Capacity of the | Proposed date of | Romarka if
gulldltl‘:g":iﬂw proposod operationalisation any
‘: : _ onstruction shelters
(8 Guruwar Peth, Pune 02 [Exisiling Building 105 Mz T
2 Location not identif; =i o =
s ot ot idemihied Exisiting Bulding 106 Mar- 18 Ml
: LgrﬂtliE: nf;-*: !3&“”?&1‘] E:-:isﬁt?ng Em.ldsng 103 Mar-18 Mill
= Tl neo ' entified EKIEILII'_I:E Eu'lldlng 110 Mar-15 Ml
5 Location not identified Exisiting Buidin . ;
_ ! g 1] 106 hMar-13 Mifl
6 |Location not identified Exisiting Building 106 Mar-19 Al

L] 1Y -‘..\.\‘
FisTV]
[Sanjay Ramane) gH ;. r_,:"
Chiet Social Development OHicers
Social Developmeant [eparf ment
Purse dunicipal Carparation




Action plan for MUMBALI



) e _ o ———
Shelter for Urban Homeless ; Plan of Action for Municipal Corporation of (regper Mummbgi —
o Gap Matriy
As por
5L No |Number af | omiebess Persons census / :J[ i et ““‘:" Funétional Shortfaiy Gap |
Asper ate of empletion o Shelters Capathly |10 person s Remarks if Any
Survey  [CUTeY shelters
Hoeneless Survey is
! 57416 As per proposed and will be :
Census 2011 {completed within 2 210 5M-2-572
ovonths
_ Details of Existing Shelters (DAY-NMULM)
5L No. |Details of the Shelier - y
W apacity  [Type of Shelter Managed by Remarks if Any
Under Wankhede Fuol Over - -
Bridge, Mabarshi karve Mar i S '
' |opp. bicome Tax - o Children SPARC NGO L?}’;‘ Lh"'"” i being Operited wnd Malonined uder DAY
Khetwadi Mumicipal School, 1st
i khetwadi Lane, Behind Alankar bl Chil [tis shelter is being O'perated and Maimained under DAY -
5 ! hildre Pre 3
Cinema. Gram Rd. Mumbai 3 R INBERC
karmathipura, 9th lane, Bhaii Galli, :
3 |Near Alexander Cinema, Mumbai |2 Children Prorana Moo | 1S shelter is being Opersted and Maintined under DAY -
Central Mumbai 08 NULM
Pharmsiala Mamoirsnce Warndhar 3
4  |Chowky, In front of Bandra Flus 3 Male Vidhyargny |15 shelter B being Diperated and Maintained under DAY-
Depol. Bandra West Pragatik Sangh NULM
Welfare Centre, Mext 1o Trade Sta
Building. Andneri Kurla Rd, J. B, 56) Chil Salaam Balak |This sheler is being Operaied and Maingi
3 INagar, Andheri East, Mumbai- lidren ThetNCGo. ML ned uader DAY -
40005
Bidg. No.8, Shah Arcade 4 Pioth This shelier i being Operaied and pra.,.:
6  |Compound.2, Opposite o SBI 19 Children : e Bl Maimained under DAY-
Bank, Rani Sati Marg. Malad East e
- _.———'——--——____________
104, BMC Bldg, A-Wing, i
Sanskruti Compiex, Magatharne 60 . Salagm Dalak [This sheller 3 500 Operated yo 4 ap .
7 |uinage, Borivali East Mumbai- Chikdren Tret NGO [NULM Maintained under DA Y-
.

E—

O oo
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Shaller for Urban Homeless: P

lan of action for F‘gﬁé Ebrgﬁahnn fCouncil

e p s e ————

S Gap Main=
51 HQ H e e TR B et L A P i AR LR —— e e —— e —
”“‘D*F;f ol Hoineless As Par | IF as per cansus then | Functional Capacity ShorfalliGap | Remarks if
ersons Census | date of completion of Gheiters gE100 Ay
IAs per BUMYeY personsishelier
Survey 5
1 —_— - —— e — T m— — e T —
a0 AL pay Survey [one 7 314 T sheilers (505 bk
SLraY persona|
_ Details of Exisiting Shelters
Sl.MNa, i — -
@ | Details of ihe Snehers | Capacity | Type of Sheltar | Managed by | Remarks if any
1
PMPML Parking Moledina 24 |Night Sheliers Prume Municipal Hight Sheder
B Paking Plaza Pure Staticn Carparsdion Wilk b
1 |Senadatts Cultural Hall, B0 Mighl Sheters Hune Municipal o s
Senadatla cultural Hall, Mavi COrporation ALY
Peth, Pune 20 - LKA
3 [Wother Teresa Hall, Mioter 43 |Nghl Shoners Fune Municipal S
Tergsa Hall, Yerawada, Pyng & Coporaton Ah J';IF'E
201
4  [Duch Bhati, Bopodl Pune 03 23 Meght Shellers Pune Municpal
Cosporation Wil be Conversted to
g O Avrrial Shrimal Haspadal, 100 Gh;ric-li.r::};;[}ur ﬁ.g;nﬁvh!hi"ﬂ?pal 24°T DAY -HULM P i o sl
Mear Lakenmi nagar police stemet childhon Corperabon Shalters by 30th sumbited
chowki yerawada Pune 06 Juna 2017 under HULM
54 Bunlar Schood Mear Hadaosar 50 Gharate Project Far 1 Pine Mursicipal
Gadital, Pune 28 streat children fCorparation
T Bhalacin Sehool Bholagn &0 Ciharate Project Feor Puna Municinal Proposal
primasy Behos Sorrwampeth ? shipal children Corparation witll syrmbal
Puire (=]
DOOSF01 T
under NULM

ZEstl< i)

ts-l.ri]:l-l.- Ruariy 1o ———r
Cheef boriad Dawplupmmat TEhcer

Sicia] Development Dapatmant
Pures BAunicioal Corparation

§:5417



Action plan for the Rest of Maharashtra (Excluding Mumbai Pune)

5r, Name of ULB Noof | Shortfallof | Mo of Shelter Type Capacity | Proposed date of
Ho Homeless vapacity Tequires as operationalization
Populatio capacity of 100 Mew construction /
n persons Refurbishment
1 | Achalpur 9 29 ] Mew Consiruction 500 March-2019
2 | Akola 142 33 I New Construetion 50 March-201%
3 | Badlapur 63 61 [ New Construction 100 March-2019
4 | Basshi 60 6 1 New Construction i March-2019 |
5 | Beed T8 20 | New Conslruction 50 March-2019
& | Bhandara 33 33 l New Construction 50 March-2019
7| Bhivandi 12T 55 | New Construction |00 March-2019
B | Bhusaval 85 E5 I Mew Consiruction HE March-2019
9 | Chandreapur 62 62 I New Construction Lo March-2019
10 | Dhule 53 Z1 | MNew Construction 50 March-2019
11 | Gadehiroli 3] 157 2 Mew Construction 150 March-2019
12 | Gondia 13 33 | Mew Construction 56 Plarchi-Z01%




St Name of ULB Mool | Shon fallof No of Shelter Type Capacily Proposed date of
R Homeless | capacity requires as operationalization
Populatio capacity of 100 New construction /
i PEFSONS Refurbishment
[ 13 | Hingoli 6% 6% | MNew Construction 100 March-2019

14 | Ichalkarargi 252 252 3 New Construction 300 March-2019
15 | Jalgoon 8 78 | Refurhishment 100 March-2018
16 | Jalna kO [ r New Construction 100 March-2019
17 | Kalyan Dombivali 160 110 } Refurbishment 100 March-20 1 8
18 | Latur 93 93 1 MNew Censtruction 100 March-2019
19 | Mira Bhayander 408 408 A Relurbishment 400 March-201%
20 | Nagpur W7 97 | Refurbishment L0 March-2013

21 | Nanded 2 57 T New Construction 100 March-2019

22 | Nandurhar 34 34 1 Mew Construction 50 March-2019

23 | Nashik 285 177 2 New Construst ion 200 March-2G19

24 | Navi Mumbai 129 I | New Construction 100 March-2010

25 | Osmanabad 64 4 1 Mew Construchion 100 March-2019

26 | Panvel 120 120 1 Refurbishment 100 March-2018

27 | Pimpari Chichwad 192 167 2 Refurbishment 200 Varch 3018
28 | Ranagini 37 37 I Refurbishment 50 March-2018

.|




1I

s » - - o " —
;::. Name ol ULB HN"" of Short fallol | Mool Shelter Type Capacity | Proposed date of |
o omieless capacity requines as aperationalization

Fopulatio capacity of |0 Mew construction /
1 PSS Fefurbishiment

29 Smn_g,]i' Mira Kupwad 120 i | MWew Construction N March-2019 =
a0 | Thane Rt 68 ] P v Consiruction T March-2019
31 | Ulhasnagar a4 54 t Kelurhishment 100 parch-2018
"33 [ Vasai Virar 108 158 2 Refurbishment 200 March-2018
33 | Wardha o fuly i New Construction 109 March-2019
| 34 | Yavatmal 36 £ I Mew Comsiruction 50 March-2019

Tuotal 5219 1045 44 3750

Mote i=

1. As per the Gap — Matrix, there
setup 44 shelters which will have a ¢4
o Tl the time the new g bruge E0IS O

pacity of 3750

i temporary buildings to cater to the requirement o

the refurbishimes: is completed

f the urban homeless,

is a regquircment of 44 Shelters with a capatity of 145 persons.

However our action plan is to

the urban logcs! bodies have bees directed to start shelters



Shelter for Urban Homeless Gap Matrix for the Rest of Maharashtra (Excluding Mumbai & Pune)

| Sr. Marne of Mool As per Census | I A per ] Functivmal Total Mo of shelter {':z_[Etj- ol | Short "':" | Mo ﬂf?ih*li“-' I
No uLe Homele | Z001 f Survey census then Sheliers puecit under wrder of capacity rtquulu i
55 by ULB daie of y ool Construction/ | Construocti capacity of
Populat completion of existing | Helurbisment on [ 100 persona
: menl
A S [ = shelter
[ | Admaipar 29 | AS PerCensus | Uplo 301h 0 0 29 ‘
June 2017 .
2 Ahmednagar g Ax per survey { | 102 0 0
i Akl 142 A per SUrvey 1] | 104 33 1
4 | Alhag 5 As pEr survey 0 i 3 0
5 | Amaravati 103 AS per survey 2 200 | 113 0 0
& | Ambemath 55 AS Per Census Upio 30 th 0 I 82 0 |
Jung 2017 )
7 | Aurangabad 306 As per survey & 478 1] ] g (1]
B | Badlapur 3 AS Per Census 1 i i i
9 | Barshi I AS per Suevey 0 0 60 ]
1IN | Beed 78 AS Per Censis Lipte 30 th ] 1 5K 0 1
_ _ ) June 2017 e e e
1} | Bhandara i3 As per survey 0 0 13 1
[ 12 | Bhivandi 121 As per survey 1 i 0 55 1
13 | Bhosaval 85 As per survey ! 1] g5 |
14 | Buldona i AL Per Census Upta 30 th 0 1] 0 0
- Jupe 20007 o
15 | Chalisgaon 3 A5 per survey = 0 l}_ - = 0
I} Chandrapur 62 | AS er Census Upto 30 th 1] ] 52 1
- lune 2017
ET | Bhube &3 AS per census Upter 30 th i | 32 T |
_[_ . o June 2017




r:;:ﬂ NLT:;! ol Hr::“ 1:;? .:; :J:*:; -;E:“I.“ If As per Functional [ Total | No of shelter Capacity of | Short fall | No of Shelter
m Survey | census then Shelters | Capacil uniler under of capacity | requires as
% by ULB date of y of Construction/ | Constructi capacity of
Populat completion of existing | Refurbisment on [ [0 persons
i survey Shelters Befurbish
menl
; - g a : leli
18 | Gadchiroli 157 AS Per Census Upto 30 th [ 0 S 157 3
& June 2007 |
19 | Gondia 33 As per survey 0 ] 13 |
il Hinganghat 7 As per survey 0 n 7 0
72 | Hingoli 65 | ASPer Census | Upto301th 0 (0 68 [
- June 2017
23 | Ichalkarangi 252 AS Per Census Lipto 30 th i it 252 3
June 2017
24 | Jalgaon 78 As per survey 0 0 T8 |
25 | Jalna 80 As per survey 0 0 50 |
26 | Kalyan 160 As per survey | 50 0 110 I
Dombivali _ i
27 | Kolhapur 16 As per survey o 4 |68 ] il
7% | Latur 93 As per survey i 0 i |
9 | Malegaon 37 As per survey 0 | 16 i i
T30 | Mim 408 | As per survey | o 0 o 408 4
Dhayander _ —
31 | Magpur 07 Ag per survey | . 4 11 4 Ll 4l L
32 | Nanded 52 | Aspersumvey | ‘ e “ il '
33| Nandubar 3| Asper survey | g 3 = :
34 | Nashik 285 As per_survey i | 108 177 7
; saibmdined S I 15 i 03 ] ]
15 | Mavi e AS pET SUTVEY
Mumbai P
] F L I |
i | Crsmanabad 04 Ag per survey ___——H l:II T 5: i 7
h']‘ Pandharpur 94 AS Per Census __UT“'-:' 10 th ,___—n




!:’;; N:JT_EBH Noof | As per E?E"!lll I As per Functional Tlltl]_ No of shelter | Capacity of | Short fall ) Neof Shelter
Homele | 2001 / Survey census then Shelters Capacit under under of capacity | requires as
53 by ULB date of yof | Construction/ | Constructl capacity of
Populat completion of pxisting | Refurbisment on f 1} persons
inn survey Shelters Refurbish
mient
= 2 shelter
June 2017 _
38 | Panvel 120 | Asper survey 0 i 120 |
39 | Parblani 69 AS Per Census | Upto 30 th 0 i &5 Iy I
June 2017
a0 | Pympari 192 AS Per Census Upte 30 th | 25 ii IG7 2
| Chichwad June 2017 B
42 | Ratnagiri 37 AS Per Census | Upto 30 th i 0 37 1
Junz 2017
13 | Sangli Miraj 120 | As per survey 0 7 90 30 1
| F.upwad
44 | Satara T4 AS Per Census Uplo 30 th 0 1 55 9 0
| June 2007
45 | Sawaniwadi 0 AS Ter Census Upte 30 th ] ] 0 0
June 2017
a6 | Solapur i AS Per Survey 1] 1 76 0 0
a7 | Thane 198 | As per survey f i e 08 1
4R | Udgir 54 As per survey i 1 100 0 i
A9 | Ulhasnagar 54 As per survey 0 0 &4 1 =
50 | Vasai Virar 308 A% PET SUIYEY 0 i 150 158 3
¢y | Wardha Ol AG Per Census | Upto 30 th 0 ] 66 1
June 2007
52 | Washim 0 AS Per Census Lipto 30 th 4] 0 a g
Jupe 2017
53 | Yavaumal 6 A per survey i\ i 16 | —
[_ | Totl 219 20 979 16 1767 Z945 T




Municipal Corporation of Grester Mymaal
Flan far the thekers
o Mo, | Locanon dFiece identidfied For the Enisting Building Capacityof  |Proposed date of AE Tk -
chiatier fMew Canstruction the operatesnalisarion .
praposed
Shelter

Mantainance Chowky, Behind F/N
ward Office, Telang Rd, Matunga

1| East Euisting Building 11| Within I manths
[Maintainace Chowly, Andhra
Walley Rd Matunga Labour Camp,

1kahim, Bumbai Existing Bullding 11 |within & manths

Saki Waka, Behand Hotel Hyatl,

1| Endheri (E}- Existing Buildng 50! Within 2 months
Ath fiaoe, Marvee Road, Makad

4|[West) Existing Bulding A0|Nhekin 2 manths
00 sq f. Godown below Marine

&3 brive Bridget Existing Bullding 10 |within 2 merths
Jagannathsheth Marg, under

Raway bridge, {Kennedy Bridgs)
Blirea 125 5g. mi.

Euisting Bullding

within 3 months

incside of Yurder Kamala Magar
Ground conctructed place.

Existing Building

Withr 3 meankths

In drant of E-9 , Hemant Manjrekas
Rarg, Sion Koliwada, Muambal,

Existing Buliding

10 vrtkin 3 marths

Iturmbai Eﬂrp}l‘!tﬂﬂ-l’l
fazing & sEnere
Prablemn of Spate
Crunch, Thessare no
apen Plats in Mumbai

(-2 |

£50 sy i Arpenity plot bearing Mo B i 7
1025, Mzhim Division, Gokhae - i j
4| Marg, Dagar West Existing Buiding 11fwithin 2 monchs s S
-EL- = resEnvations are made
Bldg. Ko, 1 -0, Gala Mo T8, rators e e
i ADA
ety gl bal Hameless Shatts: in
tEnEmenss, Charayi, Mumaa = o B I omales e
10 &0 M. SSEE .
11 ::t;aﬁﬁﬁ . Existeng Buildng 25 | wvitkin 3 manths
4 ha
Under J.J, Fiyover Bridge, Near .
17 |Road Police Statian, Byculla (W) [Rew Sonstruton 60 |witsin B ma
Dpo. SJoseph's Highschool | -
13 |wadala (w) Mumbai-31 Euisting Bulldmg G2 Within 2
Vakols Fish Barket , 3rd Flood, ‘ .
14]5antakrug (E) .I Exipting Bullding. n '.I'-'!.rln 2 mariths
15| TS Mo 30 A(LSIB, Chandreali  |Mew Constraction 100 thin E -.-e'na-;r.
1E P P..T.l[;:z-'rmlf" iahum BEw Construction 15: ..:-jurr:jn: -.-::J:
'|- ;,]' TS GEIASL /83 Mag.lthi-rl-n Wigs Canstialtion 00N thin J ¥
i i
55 Amenity it at TS No .
l\ 16| 275/1/2C of Millage Deanar heaw Cansruction 1
[% Amenity piot at CTS No o
ll 13|237/1/2€ of Village Dennas Mlew Constiuction 400 | wirhin 2 E
s fmeruty plot at CT5 Mo 330 of rr
\ :DH"-HU.;-EQ Ol omar Ma=wd Corstructisn ,@mm 1vei
¥
imhmmur-:[ ducabani
& o P

memeamr &




|_-1-'~| | Hame ol Mool Ax If As per _
Ha LB Homsle per Censlis ki
£ Censu | then date |
Populati | & of Shelt
il Wil | completio 25
! nofl
Surve ryey
w by
ULB _
3 | Restof | 5219 | Oul 30 th o0
Malaras of 51 June
hira citie 217
533
a5
per
gy
oy
and
|8 as
per
Cens
15

e |

Tonal
Capacity
ol
exis0nZ
Shelters

97 |

Femarkl

Bo ol Cipeacity Shorl Mol [
shelier of under fail of Shelter
under Consirec | capacity | requires
Consiructio T s
nf shelter! capacity
refurbishim | refurbish of 100
et il PErsdnEs
~ 16 557 | 2045 | 44 | Itis planned to st up 44 shelters this year

which will cater to the requirement of the
urban homeless in rest of the NULM
cities. Towards this a strategy of utilising
the existing buildings by refurbisihing
them is being adopted. Proposals have
bene called from the corporations and the
councils for the new
construction/refurbishment  and  the
approvals will be granted before 30™ June
2017.The ULBs have been directed Lo
start required number of shelters n
temporary buildings immediately till the
new constructions or refurbishments are
completed. A penodic feedback shall be
submitted on the prugrr:ss'et'ur}' quarter

end.
fi!
AT S
_.—'—"'_"| -
—




Action Plan of Maharashtra for Shelter for Urban Homeless

Sr. | Mamcot | Moof | As If Asper | Func | Tiosal Noof | Copacity | Sher Ha of a Remark
Mo ULB Homele | per cerus | tiona | Capacity shelter of under | fallof [ Shelter
55 Censu | then daie | af urider Constru | copacity | requires
Populat i al Shelt | cxisting | Constructio tion a8
O 2001 | completo | ers | Shelters ! shelter! eapacicy
f nof refurbishm | refurbish af 100
Surve ELIFVEY el e PETSOnS
y by
LLB = 28 = - >
1 | Mumbai | 57416 | As w7 210 il Nil | 57206 | 572 | Mumbai Corporation has submitted plan
per fune as per Census-2011, Survey of h::n_rne].es!.
Cens | 2017 population  is proposed &  will  bhe
e completed within next two months. A
2011 revized pl.il._rl if necessary, will be
submitted after completion of the survey.
In the plan submitted now, 13 shelters are
proposed in existing buildings and will
eome in operation within next six month
and 7 new shelters are proposed o be
built and will operationalised by March-
2019, Meanwhile a team from Mumba
Corporation & Mission Director will visit
Defhi for Exposure visit for pre-
fabricated structures and will try o
replicate Delhi model as far as possible,
- given the constraints in Mumbai.
| Pune 950 As 7 314 Mil Nil b3 O Pure Corporation has submitted an action
per plan to set up 03 shelters with a capacity
Surv of 314 up to March-2018 and remaining
ey 03 shelters with a capacity of 322 will be
selup by March 2019,




GOVERNMENT OF HAJASTHAN
LOCAL SELF GOVERMNMENT
G-3, Rajamahal Residency, Civil lines Crossing, Jaipur

F.15(G)PO/DLB/VISIT/ 16 [/ ssue Dite: 2.3.2a17

Shri Sanjay Kumar (1a5)

loint Secretary,

Winistry of Heusing & Urban Paverty Alleviatian,
Govt. of India

Sub:  Road Map for implementation of shelter for Urban Homeless (SUH, DAY-NULM) in
Rejasthan

Ref:  Meeting held an 28.02 2037 regarding 'Right to Shalter of Urban Homeless in Ralasthan'

Sir,

The matter pertains to the above cited sy miect and compliance of the kind instructions
Even during the meeting held at Directorate of Local Bodles, Jaipur pn 28th Feb. 2017, chaired
by Hon'ble Chairperson (Sh. Kailash Gambhir) in your kind presence.

Inthis regard, it is submitted that the Bepariment of Local Bodies (GoR) has developed
a detziled road-map to ensure the "Right 10 Shelter of Urban Homeless in Rajasthan" which
Inciudes Survey of Urban Homeless In the State, New Construction and Refurbishment of

Shelters, and Dperation & Management of existing (Non DAY-MULM | shelters =5 per CAY-MLULM
puidelines, ete,

The Road Map (proposed) is enclosed as An Nexure - A for your kind submission,

—

[Dr. Maﬁt Singh)

Pr. Secretary

F.lE{G}F'D.-"I:JLENISiT;’lﬁfEE‘Hﬂ Date: F:3.8a17

Copy to:

PS ta Chief Secretary, GoR ﬂ J (
(PAWAN ARORA)

Director & Joint Secretary



Anagxure-g

COMPLETE ROAD MAF FOR RIGHT TO HOMELESS IN RAJASTHAMN
UNDER S5UH COMPONENT OF DAY-NULM

No

5 Proposed Action Timeling | Rermarks

1 | Survey of Homeless in 9 major cities of Rajasthan | End of July
excluding Jaipur  |Ajmer, Bharatpur, Bikaner, | 2017

Jodhpur, Kota, Udaipur, Alwar, Bhilwara, ard |
Baran)

survey of Jalpur I already
done. Survey shall be

conducted bry
EEency/fagencies having
réfevant experience

2 | Survey of Homeless in other 23 Dist. HQ and 7 big | DotemBer
cities of Rajesthan having a population of more 2017
than 1 Lac [Rihangarh, Beawar, Makran I
Sujangarh, Bhiwari, Gangapur City & Hindaun City)

Survey shall be conducted E1.r_'
agenty/agencies having
relevant paoeriencs

3 | urvey of Homeless in remalning cities (ULBs) of | December
Rajasthan 2018

Survey shail be conducted by |
respective ULBs itsalf under
the direction of GLB

4 Operation & Managemen: of 17 now Shelter | April 2017
Homes recently constructed under DAY-NULV will
be initiated

O&M proposals  shall e
recéived  from  concemed
ULBs a1 the eariiest

5 | Completion of construction work of 27 new Sholiar Ily 2017
Homes which are now under construction procass

Instructiors shall ba releaged
by DLB immediately

b Dperation & Management of these 27 new Shelter ,_'Au,u 201y
Homes (a5 per para 5) shall be initiated

O&M proposals shall be
received  from  coneeraed |/
ULBs by end of June 2017

7 (Proposall Certficste 1o De received from | Sept 2007
Concerned DDRs after Inspection of old/existing
Non DAY-NULM Shefter Homes in arder 1o aserss
the need of refurbishment of the extiting shaliers

Proposald  Certificate  for |
Refurbishment  ‘shall  be
reczived  from comoerned
uLBs under the fantrol &
supervision ol respective
OCREs

S Commencemant of Cperation & Management of oIl | Dec 2017
other Mon DAY-MULM Sholter Homes, whorein |

1|
refurbishment work is not required |

Urder shall be refeased by |
DLA imimediately

Harmes (as per para 7| shall be completed

2 Refurbishment work of the proposed Shclr.e-r__' March, 2018 |

10 | Dperation & Management of these refurbeshed hay, 2018
shilter Homes {as per para 9] shall be initlated

11 | As per survey report and as per the set norms and | March 2019
requiremant, proposals shall be received fram all
ULBs for new construction of Shelter Home |

12 | Sarction of proposals received under Para ::”51_1_ | July 2019
13 | Completion of Constructlon work and initintion of | April 2021
D&M of new Shelter Homes shall be dchieved

' Subject 1o avadabitity of |
Fumds under DAY-NULM

Elansy ok Dieming M2 101V Lingie. 8 St poe
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GOVERNMENT OF RAJASTHARMN
LOCAL SELF GOVERNMENT
G-3, Rajamahal Residoncy, Civil lines Crossing, Jalpur

FAS(G}PD/Di B-,.l'll.l'l!-[T,-":lE‘.I" sTIE Date: £-3.2017

Shri Sanjay Kumar (1AS)

loint Secretary,

Ministry of Housing & Urban Poverty Allewdation,
Govt. of India

Sub:  Hoad Map for implementation of Sheler for Urban Homeless (SUH, DAY-NULM} in
Rajasthan

Ref:  Meeting held on 28.02 2017 regarding ‘Right to Shelter of Urban Homeless in Rajasthan’

air,

The matter pertains to the above cited subject and compliance of the king instructions
given during the meeting held at Directarate of Local Bodies, Jaipur on 2Bth Feb, 2017, chaired
by Hon'ble Chairperson (Sh, Kailash Gatnbhir) in your kind presence,

In this regard, it is submitted that the Department of Local Bodies (GoR| has devoloped
a detailed road-map to ensure the “Right to Shelter of Urban Homaless in Rajasthan” which
includes Survey of Urban Homeless in the Stale, New Construction and Refurbishmeant of
Shelters, and Operation & Management of existing (Non DAY-NU LA} shelters as per DAY-NLILA
Euldelines, atc.

The Road Map (proposed) is enclosed as Annasura « A for your kind submission,

]

[Dr. Manfit Singh)
Pr. Secretary

F.15(G)PD/DLB/VISIT/ 156 /5584 Date: #3807
Copy te

PS to Chief Secretary, GoRt ﬂ / [

[PAWAN ARORA|
oM

/\’*“ &\\



Annesure-A

COMPLETE ROAD MAP FOR RIGHT TD HOMELESS IN RAJASTHAN
UNDER SUH COMPONENT OF DAY-NULM

5. Proposed Action Timellne Remarks
No :

I | Survey of Homeless in 9 major cities of Rajasthan | End of fuly | Survay of laipur s giready
excluding  Jakour [Ajmer, Bharalpur, Bikaner, | 2017 done. Survey  shall  be |
lodhpur, Kota, Udaipur, Alwar, Bhilwara, and conductad by
Baran) sgentyfagencies having

I . relevant experience

1 Survey of Homeless In other 23 Dist. HOL and 7 Big | Decernber survey shal be conducted by
cities of Rejasthan having 3 population of mara | 2017 #genCy/agencies having
than 1 Lac (Kishanparh, #eawa r. Makrang, relevant experience

| swjangarh, Ehiwari, Gangapur City & Hindaun City) [
3 Survey of Homeless in remaining cities (ULBs) of | December Surdey shall be conducted E

= Rajasthan 2018 respective ULBs isalf upder
the direction of DLB |

4 [ Operation & Management of 17 new Shalter | April 2017 | O&M  proposals  shall be |
Homes recently constructed under CAY-NULM will | recelved from concerned
be initiated _ B ULE= at the earfiest

3 Completion of construction work of 27 new Shelter Juby 2017 Instructions chall be relepsed
Homes which are now under construction Process by DLB immadiateky

& | Operation & Managerment of these 27 new Shelter Aug 2017 | OBRM proposals  shall be |
Homes (a5 per para 5 shall be initiated | recervad  from coneerned

A ULBs by end of June 2017 |

7 Proposal! Certificate 1o be received  from | sept. 2017 | Proposal!  Certlifleate  For |
tancerned DDRS after imspection of old fexisting Refurbishment  shall  be
Mon D‘AIII'NL]L’I‘ Shelter Homes in ardar to LT recefved  from conoerhed
the need of refurbishment of the existing sholbors ULBs under the control &

supenvision of respective
= boks |

& | Commencemant af Operation E"Mar-ar;r:m.:nr of gl | Qec. 2017 Order shall &e refeased by |

= other Non DAY-NULM Shelter Homes. whersin | CLB Immediately
refurbishment work ks nat required |

q Refurbishmant wark of the proposed  Shefter | March, 2018 i
Homes |85 per parg 7) shall Be compheted i

10 | Operation & Management of these refurbished | May, 2018 '
shelter Homes (as per para 9) shall be Initisted | o

11 | As per survey report and as per the set norms and | March 2018
requirément, propassls shell be received from all
ULBs for new construction af Shelter Homes i "

=2 | sanchian of proposals received under Parano, 11| July 2019 | Subject 18 avaiability of

13 | Completion of Construction work and inltiotion of April 2021 Furgs under DAY-NULM

( Q&M of new Shelter Homes shall be achieved ! =
-
e
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Dapariment of Munigipel Adminisiretion & Urbare Development, Gear

From To

Sri. P. Chinna Thataiah, The Principal Secretary to Government,
Mission Director, MEPMA, MA & UD Department,

Guntur. Government of Andhra Pradesh.

Lr. Roe. 1172 / SUH / 2015, Dated: | .01.2017

Sub: - MEPMA-SUH-MA&UD Department-Statu- of shelters for wrha=
homeless in the State report fumished - Reg,

Ref: - 1), Suits-Supreme Court W.P.N0.55/2003 and 57272003,
2). Contemp Petition (C) Mo.99 of 2000 in W.P. (C) Na.196 of 2001 with appln
(s} for exemption from filing O.T.
3). Memo No. 431417 / UBS / 2016, dated;  -12-2016 of the Pr. Secretary 1o
Govt., MA&UD Dept., Guntur
4} This office r. Roc. No. 1172 / SUH / 2015, dated: 30.12.2016.
5) Memo No. 431417 / UBS / 2016, dated: 03 -01-2017 of the Pl
Secretary to Govt., MA&UD Dept., Guntur
6) F.No. N-11028/8/2014-USD (FTS-16910) of Ministry of Housing and Urban

Poverty Alleviation, Nirman Bhavan, New Dehi dated: 16-12-2016

R

With reference to the Government memo cited, it is stated that drafl affidavit has
already been subminied to Principal Secretary to the Government, MA&UD depanment
vide this office lener 4" cited.. Further it is submitted that thers are 110 ULBs in Andhra
Pradesh after bifureation of the State. Out of which 75 ULBs are having & population of

more than 30000 which are eligible for running shelters for Urban Homeless as per NULM

guidelines, L. ety

-
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From 2014-15 onwards sanction has been accerded for establishment of 58 shelters
in various ULBs in the State and the status of running of the shelters is shown in the

following table:-
; Mo, of CApAGHy Su.m'-:
5. No Year of Mame of the Shelters Date of of the Mo, of FI.ITIHEIEI]-I:I!IE_.I'
sanction Ciny/TLE Sanctioned sametion lh:!tlr inmiles !"-Im _
sanctioned funetioning

1 2014-15 | GVMC-I l 601.2015 11 42 Functioning
2 2014-15 | GVMC-II I 6.01.2015 50 29 Functioning
i 2014-153 | Kadara 1 AOLI01S -1 2 Practioning
4 2004-15 | Nandyal 1 6.01.2015 50 il Functioning
3 2014-15 | Teaali [ 6.01,2013 50 45 Functioning
6 | 201415 | Tirupathi- | 1 6012015 | 50 - Fm::jf:ninL
7 2004-15 | Tirupathi -2 1 6.01.2015 11 43 Functioning
& 015-15 | VMC-1 | 6.01.20135 LY 42 Functioning
4 2013-15 (VMC-2 l 6.01.2003 100 9 Functioning
1o 2014-15 | Kurnoal | 6.00.2013 10 21 Functioning
I 2014-15 | Mellore [ 10.02.2015 0 42 Functioning
12 2014-15 | Nellore 1 IU-BE.?IEIE 50 15 Fun:timin_g_
13 2014-15 | Ananthapur-l 1 10022015 20 28 Functioning
i4 2004-15 | Chittor | 10.02. 2015 50 50 Funetioning
3 dwid=13  Uigole l 15522613 2 3 Funciioning
16 2018-15 | Guntur 1 10.02.2015 50 25 Fumetioning
|7 2014-15 | Guntur | 10.02.2015 50 2B Functioning
|8 1014-15 | Guniur I 10022015 50 a7 Functioning
|9 1013-15 | Machilipatnam | 10.02.2015 50 33 Functioning |
=0 L 3=16 : Dharmavaram [ 22082015 S0 15 Functicning
21 2005-16 | Vijayanagaram 1 22.08,.2015 i 30 33 Functioning |




22 | 201818

| Seikakilam

1 22.08.2015 50 24 Functioning
23 | 2015-16 | Hindupur 1 22.08.2015 50 25 | Functioning |
24 | 2005-16 | Gunrakal 1 | 22.08.2015 50 34 Functioning |
25 | 2015.16 | Tadipathri ] 2082015 | 50 39 | Functioning |
26 | 2015-16 | Proddstur i 22082015 50 19 Functioning
22.08.2013 50 Not
2015-16
27 Madanapalle- | 1 - Functioning
22.08.2015 50 Nt
-16
28 e i Chirala ! =+ | Functioning
29 | 2015-16 | Narasaraopet | 22.08.20135 50 24 Functioning
30 | 201516 | Chilakaluripet | | 22.08.2015 50 32 Functioning |
4
31 | 201516 |Eluru | 22.08.2015 50 EH] Functioning
32 2015-16 | Bhimavaram | 15.02.2016 50 |6 Functioning |
. 15.02.2016 Under
13 2015-16 | Gudiwada 1 50 .. ot citii
15.02.2016 Under
M| 2005406 | Kurnool | 50 — | Consiruction
15.02.2016 Under |
35 | 2015-16 | Nandyal 50 == | Construction |
15.02.2015 Onder—
3 2015-16 | VMC-1 1 100 s Costriuchon
15.02.2016 Under
37 | 2015-16 | vMcC-TI 1 100 ~- | Construction
' Under
= g ' L L L
38 | 2015-16 | vMc-m | 15.02:2016 100 | o
39 2015-16 | Rajahmundry | 15.02.2016 50 21 Functioning
40 | 201516 |Kakinada 15022006 | 50 I& | Functioning
41 | 2015-16 | Adoni l 15.02.2016 0 29 Functioning |
42 | 2015-16 |Kadapa J 15.02.2016 50 28 Functioning |
43 2015-16 | Tadepalligudem I 15.02.2016 | 50 ] Functioning
44 | 1506 | GVMC-L | 15.02.2016 50 79 Funetioning




45 | 200516 | GVMC-IV 1502:2016 50 25 Functioning
46 | 201516 | GVMC-V 15.02.2016 50 25 Functioning
37 | 2015-16 | GYMC-VI 15.02.2016 50 25 Functioning ‘
Under
0i6-17 | & ; 26.10. o4 .
18 016-17 | Madanapalle-I1 6.10.2016 50 B otsasasion !
1 o | Yettobe
49 | 2016-17 | Rayachoti 26.10.2016 50 dened. |
50 | 2016-17 | Rajampets 76.10.2016 50 - Yettn be
o . slarted |
50 | 2016-17 | Ananthapuram-2 26102016 | 50 -, || Yhak
3 Yetio be
) S
3 2016-17 | Badvel | 26.10.2016 50 R
53 | 201617 | Ananthapuram.3 26102016 | 50 — “‘I ‘“"I"
s Yei o be
2 i e
54 | 2016-17 | Kadin 26.10.2016 50 b
Yet 1o be
55 | 201617 | Reyadurg 26.10.2016 s0 <A
56 | 201617 | Pulivenduls 26102016 | 50 = Yet 10 be
starisd
- NVMC-Vijayawada . Yet to be
S| 200617 [y i 26.10.2016 | SO(boys) e
i YMC-Vijayvawada b . i Yetto be
58 | 201617 (Special Shetter) 26.10.2016 | 50(girls) . b

As seen from the table 38 shelters are in operation with 1198 na of inmates and the other
shelters are under various stages as indicated in the table, , The Shelters are constructed with
NLULM funds and also there are no temporary shaliers in Andhra Pradesh,

Further it is submitted that the inmates are provided with the following:-

o

"

Cots, beds and blankets
Well ventilated rooms




Gujarat Urban Livelihood Mission

Grant received from Central Govt,

Rs. In Lakhs.

&r No Year Received Votat UkiNece Grant utilized for SUH
Grant

1| 2014-15 B354.10 2917 11 12606

5|2015-16 Wil 545.80 350,45

4|2016-17 Mil QE0.04 247.18

Totall] 6B6354.10 4463.15 723.69




Gujarat Urban Livelihood Mission

GULM/18/SC-PIL/2017-18/ k4% &
22 Ui et
Audll Ly

To,

Member Secretary,

Committee on Shelter for Urban Homealess,

|Canstituted as per Hon'ble Supreme Court Order on 11" Nov. 2016),
Fourth Floor, HUDCO House,

Lodhi Road, New Delhi — 110003,

Sub: Regarding "Plan till - 2022" for Shelters for Urban Homeless.

Ref: Meeting held on 16/06/2016 with Committee on Shelter for Urban Homaless.

Respected Sir,

With reference to the subject mentionad above, instruction was glven im the
meeting held on 16/06/2017 at Ahmedabad. Accordingly, we have prepared "plan till -
2022" to provide Shelters for Urban Homeless in municipal corpuration area and

nerewith we are submitting the same,

==

Missiarf Directar,
Guiarat Urban Livelihood Missian,
Ganadhinagar
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Letter No. PSULMMNULM2017 7499

Local Government Departiment
(Punjab Stute Urban Livelibood Mission)
Blawan, Plot No. -3, Room No. 405, 4™ Flaar,

Sector 354, Chandigarh
Fh, No. 0172-2660053,54 emaiLid: pypishsulm @ gmail com
T,
The Mol Seomtery o Gove of Indis,

Ministry of Housing &1ihan Poverty Allevistion,
M Diathi,

Distzd the Chandigarh 8™ March, 2017
Sabjeet 1 mm‘ﬂf:ﬁmhmﬂm persnas in Punjab,

Sir,

[ am directed to refer you on the sulfjcct cited above and 1o gay
thatify the meeting Beid an 06.02.2017 ut Chardigarh undee the Chairmuiship of
Justice Kallmh Gambhir, former judge of the High Counl to review the
avadlabalsy und Fupctioning of Shelters for Urban Homeless, it was directad,
interalin, thae fresh survey of Urban Homeles iper=ans should be carmied ol and
Tepost sent 1o the Commifiee. In compliance of thege difections, n fresh aurvey of
urban hemeless persons has been carmind oyt by the ULEs between 15 Fah, g 32
Feh., 2007, Survey reports have bee complied and & comolidaied st js sens
herewith.  As per this survey a total sember of 2303 persons were found under
Bridges, on payments, near worship place, buas stands, rilway stasicns, banpiials
mmlmmkmmmmummwﬂmmmsmmﬁe
sheliers ennstructed for homeles paracas

s

-i.ddllhnnl‘ié;lzinn Direciar,




"ACTION PLAN :-

nv/

To ensure that all the shelters constructed with NULM  funds and other
sheliers being run by ULBs meet the NULM puidelines. following initiatives wold

be taken -
1. Helpline to be started by all ULBs

3. Survey of Urban Homeless Persons o
be completed.

3, Completion of third party audit
by the concerned ULEs

4 TDetail of shelters to be displayed/updated
on departmental portal under heading
DAY-NULM.

5. Physical verification of all shelters being
run under DAY- NULM and other
than DAY- NULM.

— within 30 days

- Within 6l days-

within 03 months from the
daie of operatinnlization
of shielter and then every
vear in the month of April

—Wathin 30 day=

- Ten senior bevel officers nof

bilew the rank of Chiel
Enginecr/SEXEN or other
clpss ONve officers o be
depuicd te carry oul
physical verifications of
Khellers

6. Proposals to be oblained from ULBs for up-gradation / refurbishment of non
DAY- NULM shelters to ensure the meticuious comphiance of guidelines issned

by GOL.



3. Dinner, drinking water

4. Television facility.
They are also providing with the following:-

» Providing ID cards, so far (15) inmates have been provided with ID cards,
» Providing counseling and rejoining with their families, so far (3) members have been
rejoined with their families.

» Providing old age pensions, so far (25) members have been provided with old age

pensions in various shelters.

‘!’

Imparting training for earning livelihoods, so far (14) members have been given
training in different faculties like candle making, agarbathi making etc.

» Providing Aadhar cards, so far (9) members have been provided with Aadhar cards.

Y

Providing voter ID cards, so far (9) members have been provided with voter ID cards.

v

Providing medical facilities such as periodical check up of B.P, sugars etc. are provided
at the shelters.

\f

Further it is submitted that follow up action will be taken to make rest of the other
shelters sanctioned operational.
» Further sanctions will be given for establishment of Shelters for Urban Homeless as per

the requirement based on the proposals submitted by the ULBs as per the action plan.

Yours faithfully,

For MISSION DIRECTOR

Copy submitted to:

1), Office of the Chief Secretary to Government
«2’)1 Sri. Neeraj Kumar Gupta, District & Sessions Judge (Retd) Member secretary of
Committee constituted as per Hon’ble Supreme Court orders
3) The Joint Secretary of the Ministry of Housing and Urban Poverty Alleviation.
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Urfaan Development Departiment

AL dery U b bkl gone.in
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Koo Mo 435 4% Flaor Vilkkss Soudha,
Bangaboree 3500

Covernment of Karmataka

Noo 18474 DMA 106 NULM 2016-17 Date: 1% 062017

I

Iishee Kailash Gambir,

Fermer Judge, High Count of Delln &

Chair Person,

Committee Formed by Hon'ble Supreme Court
4" Floor, HUDCD House, Lodhi Road,

MNew Delhi-1 10003

air,
Sub: Submission of road map/action plan for establishing Shelters in Kamataka

Statle —reg.
Ref: | Letter from Chair Person, Committes Constituted by Hon 'ble Supreme
Court Order dated 11" Nov-2016.
2D0 Letter No: 11028/82014-USD(Vol SyFTS-3016910  dated:

27.02.2017.

With reference o the sbove cited subject, the SMMU has prepared the action planroad map for
establishment of shelters across the cities in proponionate o the total urban homeless population as per
census-201 | data,

The total no. of the sheiters mentioned in road map 15 purely tentative and may change baced on the
eurrent survey data once it 15 finished, Further, the SMMU/CMMU wall utilize available resources
based on availability of land, climatic conditions and homeless population concentration in the city fo
establish the permanent shelters for urban homeless in each city.

In this connection, hereby the SMMU is submitting the road map for your kind perusal and reguests
vou for further needful at the earfiest

Thanking You,
Y ours Smcerely
Dhirector
Mrectorate of Mumicipal Admmstration and
State Mission Management Unit | DAY-NULM)]
Government of Karnataks
galore
l'.'-:q'l:-. To

1. 'S to The Chief Seoretary, Government of Kmmataka, Vidhan Soudha, Bangalore
3510 The Additonal Chief Secretary, Urban Development Deparument. Vikas Soudia. Bang alore
Fa 1o The Jownt Secretary, MoHUPA, Nirmian Bhavan MNew Deliu

A
¥ PS51o The Seerctary, 1DD,Vikas Soudha, Bangalore ‘L
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GOVERNMENT OF MIZORAM
OFFICE OF THE PROJECT DIRECTOR

URBAN DEVELOPMENT AND POVERTY ALLEVIATION DEPARTMENT

DA Y-MULM: MIZORAM

No. B 12011/T0/201 7Z-NULMDTE) LD&EPA Dated Aizawl the 30" June
2017
To

The Member Secretary

Commitiee on Shelter for Urban Homeless

New Delhi, India
Subject : Submission of Mizoram SUH Plan till 2022 -regarding
Ref *No.N.1028/8/201 4-USD{Vol-V)/FTS-16910 Mew Delhi June 2017
Sir,

With reference to the above cited letter, | am to submit herewith Mizoram SUH
Plan till 2022 prepared and estimated based on the findings of Urban Homeless Survey and
Need Assessment,2017. The total Project cost proposed for Scheme of Shelter for Urban
Homeless in Mizoram till 2022 is Rs 2,250 lakhs {Rupees Twe thousand twe hundred and fifty
lakhs}.

Mareover, permission for repetition of Refurbishment for already refurbished
Shelters from 2014-15 FY to 2016-2017 FY fund is still awaited from the MoHUPA as well as

necessary rectification of reporting procedure in MIS portal and Online MPR of the SUH
Component.

Encl: Mizoram SUH Plan 2022

Yours faitfifully

(HVL ZARZOENGA)
Project Director, DA Y-NULM
Uichan Dev. & Poverty Allewation Deparirment
Mizoram Aizaw!
Na. B.12011/702017-NULM{DTE) LUDEPA Dated Aizawl the 30" June
2017
Cogy to ! I. Under Secretary, UDEPA for informalion
2. Mr Raryan Baheik, NMM i/ SUH for information

3. Guard file R}XJ\
s
Ay




Froject Director, DA Y-NULAL
Urbar Dev. & Poverty Alfevistion Department
Mizaram :Aizaw!




SHELTER FOR URBAN HOMELESS PLAN, 2022 FOR MIZORAM

INTRODUCTION

Survey of Urban Homeless 2017 was conducted in Mizoram from February
2017, The Survey was conducted at all DAY-NULM operational areas by each
City Migsion Management LUnit.

Methodology

The Survey and need Assessment of Urban Homeless was conducted by
using Interview Schedule for identification of Urban Homeless and Focus
Group Discussion for identification of MNeed Assessment and Resources
available. The format for Interview Schedule and Need Assessment was
prepared based on recommendation of Clause 6.2 of SUH Operational

Amended Guidelines issued by MoHUPA on 7" December 2015,

Limitations

The Survey was a continuous process and due to some unexpected
challenges in the process of collection of data, survey is not entirely
completed. Due to this the Plan submitted herewlith is exclusive of certain
urban homeless staying at Shelter Homes where further approval from Church
Authority and concern Government Department is mandatory,

Findings from the Survey
Homeless concentration area

Homeless concentration area as such is not existed across Mizoram.
However, the existing Shelters are usually located on the outskints of the Cities,
Towns and Village.

Profiles

During the survey of Urban Homeless, 2017 total number of 1,351 urban
homeless were enumerated (excluding inmates of Jeriko Khualbuk Aizawl,
Orphanage Boys Home, Siaha & Adult Rehabilitation Centre in Serchhip). The
profile of the enumerated Urban Homeless are analysed based on different
categories.




a. Broad Age Group : The age group of children was based on the aged
group of children defined at the Juvenile Justice Act 2015. There are
210 children below 6 years, 655 children within the age group of 7-18
years old. 19 — 59 years of age are categorised as Adult and there are
453 amongst the total enumerated Urban Homeless. Other than these,
the aged who are 60 and above years of age are 27.

Other than these, the age of & persons cannot be identified due to
mentall illness.

Table 1: Broad Age Group of Urban Homeless in Mizoram
1

BROAD AGE GROUP
Oto& | 71018 | 191059 | S0
CITY E Linknawn
o r Fi & 4 5
AITAWL 111 364 2N 13 &
CHAMPHAI 10 ¥4 30 2 0
KOLASIB a 33 24 1 ]
LAWKETLA
I 20 & ] ] i
LUMGLEI 35 112 164 B 0 |
MAMIT a a0 0 a
SAalHA 14 9 ] _ o | 0
SERCHHIP 11 39 19 5 0
TOTAL 210 655 453 27 i} |

b. Gender : Out of 1,351 Urban homeless enumerated, 854 person are
Male while 497 person are Female.

Tahie 2: Gender of the enumerated Urban Homeless in Mizoram

CiTY GENDER

Cotle 1 3
AZAWL 406 749
CHAMPHAI Fil 33
KOLASIE a3 15
LAWNGTLAI 12 14
LUNGLE] 226 91
RAAMIT 30 ]
SIAHA 13 | 10 .
SERCHHIP 48 . 26




|Tn"r.-¢ | 854 | 497

¢. Marital Status of the Urban Homeless : Out of 1,351 urban homeless
enumerated, it was found out that only 9 persons are married, while
1305 persons are unmarried (most of them are children) and 37 are
adult who are Separated from their spouse before staying at the Shelter

Homes.
Table 3: Marital Status of enumerated Urban Homeless in Mizorarm
CITY MARITAL STATUS
Code T z 3
AIZAWL 6 689 | 10
CHAMPHAI 3 04 7
EOLASIE 0 a8 B
LAWNGTLA
| D 28 P —
| LUNGLEI 0 305 12
MAMIT 0 39 0
SlaHA 0 23 0
SERCHHIP o 74 | o |
TOTAL E 1305 a7

d. Education of the Urban Homeless: From the analysis of the survey data,
it was found out that among 1,357 urban homeless enumerated during

the survey, 484 persons are illiterate, 397 persons completed 1-5"
standard, 399 persons completed 610" standard, 59 persons

completed 11-12" standard, 7 persons completed Bachelor degree
while no one staying at Shelter Homes have completed Master degree.

Table 4: Education status of enumerated Urban Homeless in Mizoram

CITY EDUCATION STATUS

Coge |1 ] 7 E; 4 5 I3
AIZAWL 288 | 178 215 18 B 0
CHAMPHAI 20 43 35 5 o 0
KOLASIB | 9 7 | N 5 1 0
LAWNGTLA
| 22 4 0 0 0 0
LUNGLEI 103 84 98 28 o 0
MAMIT & 27 5 1 0 0
SAIHA 14 8 1 0 0 o
SERCHHIP 22 36 14 2 i o
TOTAL 484 397 399 59 7 o |




e. Engagement in Income Generating employment: From the analysis of
the survey data, it was found out that among 1,351 urban homeless
enumerated during the survey, 23 persons have had experience of
having income generating employment prior to their stay in Shelter
Homes. The majority of the enumerated urban homeless being children
below the age of 18 years and differently abled, 1266 persons have
never been engaged in any type of income generating employment.

Table 5: Previous employment among enumerated Urban Homeless in Mizoram

CITY PREVIOUS EMPLOYMENT |
Cogls T | 2
AlZAWL 2 I 703
CHAMPHAI | g a5
KOLASIB 0 63
LAWNGTLA
! L 26
LUNGLE| g 312
MAMIT 0 0
| SAIHA 0 Sl 0
_SEHEHHIP 7 &7
| TOTAL 23 1266

f. Health Status of Urban Homeless: From the analysis of the survey data,
it was found out that among 1,357 urban homeless enumerated during
the survey, only 8 persons are reported as having Very Poor health
condition, 188 persons are reported as having Poor health condition
while majority of the urban homeless 1149 persons are reported as
having Good/Average health condition, Other than these, only 5 persons
are reported as having Very Good health condition.

Table &: Health conditions of enumerated Urban Homeless in Mizoram

CITY HEALTH STATUS
B Code 7 z 7 F]
AIZAWL 0 64 641 0
CHAMPHAI 0 18 B8 0
KOLASIE 0 a4 =8 1
LAWNGTLA| 0 24 o
LUNGLEI 5 BS | 227 0
MAMIT i o 39 0
SAIHA 2 D 21 o
SERCHHIP 1 17 51 4




totaL | 8 | 188 | 149 | 5
g. Persons with disabilities among Urban Homeless: During the survey, it
was found out that among 1,351 urban homeless enumerated during
the survey, 99 persons are reported as person with physical/locomotors
challenged, 515 persons are reported as person with mental iliness and
most of these groups are having additional physical/locomotors
challenged, 29 persons are reported as visually impaired.

Table 7: Persons with disablities among the enumerated Urban Homeless in Mizoram

CITY PERSOMNS WITH DISABILITIES

= 7 z £ 4
AIZAWL 62 343 20 0
CHAMPHAI 15 ] 2 0
KOLASIB 1 0 0
LAWNGTLA
Ll 0 0 4 0
LUNGLEI 4 123 1 0
MAMIT 0 - S I 0
SAIHA 0 0 0 ¥
SERCHHIP 7 26 2 0
L 99 515 29 o

h. Bad habits of Urban Homeless: During the survey, it was found out that
among 1,351 urban homeless enumerated during the survey, only 142
persons are having Bad habits. The Bad habits are categorised into
three groups viz-a-viz Drugs, Alcohol & others (smoking/inhalant, ete).

52 persons are reported as having involvement with illicit drugs
use, 47 persons are reported as alcohol abuse while 43 persons are
reported as having a habit of consuming Tobacco (smoking & eating) or
some other type of inhalant.

Table 8: Bad Habits of Urban Homeless enumerated in Mizoram

cITY BAD HABITS

—___ Code 7 2 #

| AIZAWL 12 - I -
CHAMPHAI 12 &
KOLASIB o 0 0
LAWNGTLA

| o 1] 0
LUNGLEI 28 28 .}
MAMIT 0 0 o
SAIHA 0 0 i




|5E|3_GHHIF | 0 | 0 15
TotAL | 52 | 47 43
i. Linkages of Urban Homeless with EPIC ID and UID: During the survey, it
was found out that among 1,351 urban homeless enumerated during
the survey, only 46 persons are found out as having EPIC ID card while
the remaining 1305 are not having EPIC 1D (most of them being children
below 18 -21 vears). In this regard, only 164 persons are found out as
already linked with UID while the remaining 1192 persons are not yet

linked with UID.
Table 9: Linkages of Urban Homeless with EPIC 1D and UID
CITY HAVING EPICID | HAVING ADHAAR
o ! 3 r i
AIZAWL | 14 691 105 | 600
CHAMPHAI B 98 2 107
KOLASIB D | &3 0 63
LAWNGTLA
| 0 26 3 23 |
LUNGLEI 11 306 4 | 283
MAMIT o 39 g 39
SLAHA 0 23 B 15
SERCHHIP 15 59 12 62
TOTAL | 46 | 1305 | 164 | 1192
Needs and aspiration of homeless

During the survey, it was found out that among 1,351 urban homeless
enumerated during the survey, 570 persons are Urban homeless permanently
staying at the Shelters, most cases these urban homeless are abandoned by
thelr families while 777 persons are staying at the Shelters on temporary basis
as the inmates are most often reintegrated with their close families or
relatives or adopted. Out of 1351 urban homeless enumerated 1225 person
reported that they are willing to stay in a well furnished shelter with basic
needs.

Table 10: Needs and aspiration of enumerated Urban Homeless in Mizaram

| If willing to stay in a well-furnished
Cre X Seay Type aﬁﬂerﬁfl'l basic needs
I j =" 7 ! z
AIZAWL 128 575 705 | 0
| CHAMPHAI 22 82 19 0
 KOLASIB 63 0 26 0
LAWNGTLAI | 0 26 26 0
LUNGLEI | 317 | 0o | 317 0 .




MAMIT 0 39 39 0
LEAII-M 0 23 23 0
| SERCHHIP 40 32 70 4
' TOTAL 570 777 1226 | 4

Location of the identified Shelters

shelter Homes/Units are located and identified through Field Survey and
Participatory Urban Appraisal Method, Shelters identification was conducted
in all DAY-NULM operational Towns i.e 1 Statutory Town and 14 Census

Towns.

Shelters for Urban Homeless identified across the State are located in the

following community/area.

&l

Name of ULE | Mame of City/Town
no
1| Aizawl |  Aizawl

Hame of Localityforen
wihere Shelters ara

Iocated

Mo of Shelters

| Chawlhhmun

Chhinga Veng

Durtlang

Falkland

SaronVeng

Tuikual S

ITl

Laipuitlang

Mualpui

Muanna Veng

Zemabawk

ZemabawkLungbial

Sakawrtulchhun

Luangmual West

Khatla




Govt Complex

Vaivakawn

Saitual

Saitual

Lunglei

Lunglei

Sazaikawn

Ramthar

Theiriat

Zohnuai

Serkawn

Chanmari Il & |l

[ I

Pukpul

—

Hnahthial

MNA

Tlabung

MNA

Kolasib

Kalasib

Khuangpuilam

Vengthar

(=1 B ) S = (N =

 Thingdawl

N Kawnpui

MNA

Vairengte

Venghlun

Champha
i

Champhai

BethelVeng

Vengthlang N

Vengthlang

| Zote

New Champhai

' Zotlang

Kanan Jail Veng

Khawzawl

NA

Serchhip

Serchhip

Dinthar Farm Veng

Hmar Veng




New Serchhip Venglai 2z

Chhiahtlang 1

Thenzawl MA 0

Lungsir 2

6 | Mamit Mamit -

Field Veng 1

7 | Lawngtlai| Lawngtlai | Cellege Veng =
8 Siaha Siaha College Vaih 1

New Colony Il 1

ECM Vaih 1
TOTAL| 60

In all DAY-NULM Towns, 60 Shelter homes/units have been identified
however, Survey of Urban Homeless/collection of primary data from inmates
of the shelter homes/units was collected from 57 Shelter homes/Units.

Types of Shelters

The shelters identified are of the following types:

; l

X
Type of Kolasi | serchhi _

] shsliar Alzawl | Lunglel b Champhal 9 mMamit | Lawngtial | Siaha

CATEGORY: SPECIAL

e a o | o 1 0 0 0
Physically

2 | chalenged 0 0 u 1 0 0 o

I hdentalty .

3 | chafienged 0 1 1 1 0 0 0
Others,

4 Recovering i 5 iz |:|- ) " a
iliness
patient




10 | Separate Toilet Provision for Women 28 1.96658
11 | Separate Tollet provision for Disabled 26 1.8261
12 | Provision for Hot Water Geyser/Solar Device 42 11.34
13 | Purified Water Facility -RO's 8 8.36
14 | Cots/Bunker Beds with Shelter 697 174.25
15 | Sleeping Mats/Blankets 818 65.44
16 | Washing Provisions -Blankets/Bed Sheets oz 18.2
17 | Display Board at Entrance of Shelter 26 0.39
18 | CCTV Camera Installed 63 26.77437
19 | Fire Protection Measures 56 3096744
20 | Food Arrangement 0 o
TOTAL PROJECT COST (Rs In lakhs) 12320 | 880.02121
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Mo, of Mumber
urban '-":[ "T’H Reguira
H-nm::}m Homeless R E:::l
No. | Name of the District | Name of the City/Town Tp{l:::'r }HJE';I"H-I ;::t:; persons lmmm
on 1 lakh in M;T'Ed persan
populatio | avallable . capacity
nj shelters
1 | LUCKNOW LUCKNOW (M Corp.) 2817105 ELT 1265 1552 31
2 | KANPUR NAGAR KANPUR (M Corp.] 2768057 2768 1017 1751 35
3 | GHAZIABAD GHAZIABAD (M Corp.) | 1648643 1649 1100 549 11
4 | AGRA AGRA (M Carp.) 1535704 1586 183 1197 24
& | MEERUT MEERUT (M Corp.] 1305429 1305 420 BES 18 |
E | VARANASI VARANASI {M Corp.) 1198429 1198 354 g44 17
7 | ALLAHABAD ALLAHABAD (M Corp.) 1168385 1168 SRY 579 12
2 | mAREILLY BAREILLY (M Corp.) SoaTe? Q5 615 200 8
g | MORADABAD MORADABAD (M Corp.) BETET1
288 296 592 12
10 | ALIGARH ALGARH [ Corp.) A7a404 a7 A0 474 g
11 | SAHARANPLUR SUBRRANFUN M 705478
Corp.} . 705 100 G5 12
12 | GORAKHFUR GORAKHPUR (M Corp.) 673448 673 250 413 g
13 | FIRQZABAD FIRDZABAD (NPP) 604714 G0d 100 504 10
14 | GHAZIABAD LOr {NPF) 516082 516 100 416 8
15 | sHANSI JHANSI (M Corp.) 505693 506 50 156
1 | uzariannagar | MIOEAFFARNAGRR 192763
(nPF) 353 50 143 7
MATHURA Vrindavan
MR (M Corp.] s 413 100 313
18 | SHAHIAHANFUR SHAHIAHANPUR (NPF) 325738 330 | 330
19 | RaMPIUR EAMPLUR [MNPP) 325313 175 100 225 5
MALUNATH BHANIAN
ol s NPR) ZTeTas 279 50 229 5
71 | FARRUKKHABAD FARRUKKHABAD [NFF) 276581 177 100 177 4
27 | HAPUR HAPUR [NPP) 262983 263 100 163 3
23 | ETAWAH ETAWAH [NPP) 256838 257 100 157 3
24 | MIRZAPUR MIRZAPUR (NPP) 238811 235 235 5
75 | BULANDSHAHR BULANDSHAHR [NPP] 230024 230 100 130 1
26 | SAMBHAL SAMEBHAL (NPF) 220813 221 51 170 3
| 17 | AMROHA AMROHA [NPF) 198471 144 i) 144 3
28 | HARDOM HARDDI (NPP) 197029 197 197 q
19 | FATEHPUR FATEHPUR [MPP] 153193 193 50 143 3
10 | RAEBAREL RAEBARELI {MPP) 191316 191 110K 91 2 |
31 | JALAUN ORAI (MPP) 190575 151 100 21 )
32 | RAHRANH BAHRAICH [NPP) 185213 1BG 1RE 4
33 | JALNPUR JAUNPUR (NPP) 120352 180 1061 & 2
id | UNNAD LINNAD [NFR) 177658 178 50 i24 3
35 | SITAPUR SITAPUR {NPP) 177234 177 17} L




Mo, of Mumbar
urhan of I'Hun:iher Raquire
Homeless | Homeless mant of
Populatio | 1100 | persons | "UTEIESS | Ly hers
M. | Name of the District | Mame of the City/Town n (2012 homeless | adjusted PErsons for 50
on 1 lakh in ru:‘liud person
populatie | availabie shelter capacity
- n} shefters
36 | FAIZABAD FARNRAL Ayaleyati 221118
Corp.} Z21 221 i
3T | BAMNDA BANDA [NPP) 160473 168 50 110 2
38 | BADAUN BADAUN [NFP) | 1sszss 159 100 59 ]
39 | LAKHIMPUR knER | WAKHIMPUR KHERI 151993
i) 152 152 3
a0 | HATHRAS HATHRAS [NPP) 143020 143 10 43 1
41 | MaInPURS MAINPURI [NPP] 136557 137 100 17 S
4% | LALITPUR LALITPUR (NFF) 133305 133 133 3
43 | GHAZIABAD MODINAGAR (NPP) 130335 130 130 3
44 | DEORIA DECRIA [NPP| 129479 129 129 3
45 | PALIBHIT PILIBHIT (NEF) 127388 128 128 3
46 | BULANDSHAHR EHURIA [NFF) 121207 121 | 50 71 1
47 | GHATIPUR GHATIPUR [NPF) 121020 121 75 45 1
48 | ETAH ETAH [MPP) 118517 1ig Tl 44 1
49 | BASTI BASTI [NPP) 114657 | 15 | 115 2
50 | SAMBHAL | CHANDAUSI (NPP) 114383 114 59 a5 1
51 | GOMNDA GONDA (NPP) 1340445 114 L= L4 1
52 | AMBEDKAR MAGAR | AKBARPUR (NPR) 111447
111 ) 111 F
53 | AZAMGARH AZAMGARH (NPP) 110983 111 100 11 o
54 | CHANDALLI PALITEUALSAAL siFrs 109450 110 | 50 60 1
55 | SULTANPUR SULTANPUR (NPP) 107640 108 50 58 1
56 | FIRDZABAD SHIKDHARAD [NPP) PRRER Sty 100 T a
57 | sHAML SHAMLI [NPP) 107166 107 107 7
58 | BALLIA BALLIA (NFP) 104424 104 56 a4 1
59 | BAGPAT BARAUT (NPP) 103764 104 104 2
60 | KASGAMS KASGANI (NPP) 101277 101 50 51 1
€1 | MAHOBA MAHOBA (NPP) 95216 95 50 45 1]
62 | BUNOR BUNOR (NPF) 43287 93 50 43 1
3 | GENAGAR DADRI (NPP) 91189 a1 100 | -8 0
64 | AURAIVA AURAIYA [NPP) BT736 g8 8% 2
65 | KANMALL KANNAL (NPP) 84362 g5 50 35 1
66 | BALRAMPUR BALRAMPUR (NPP) 32488 &2 a2 2
67 | BARABANKI NAWABGAN] [NPP) 31486 B1] 1w 19 i
6B | PRATAPGARH | PRATAPGARM (NFP) 76133 75 100 24 0
CHI
B9 | CHITRAKOOT mm i 57402 il & :
70 | BAGPAT BAGPAT {NPP) 50310 50 50 1
71 | KELSHINAGAR PADRALNA (NP®) 49723 50 50 1




.of Nu
::::: r:lw ""::" Require
Homeless | Haomeless ; \ ment of
Mo. | Mame of the District | Name of the City/Town E;::r i 11'0‘1" m p-nd'ml:; ﬂ::t:n“
on 1 lakh in “T:r perion
populatio | available s capacity
n) shilters
72 | SANT KABIR MAGAR | KHALILABAD [NPP) a78ar i - X
73 | SONBHADRA RABERTSGANI [NFP] 36689 37 50 -13 o
74 | HAMIAPLIR HAMIRPUR [NPP) 34575 a5 35 1
75 | MAHARAIGAN MAHARAGAM] [NPP] 33930 24 50 15 ]
16 | sibbiianT Nican | SIDDHARTHNAGAR 15422
: (NPP) 5 38 13 0
77 | SHRAWASTI BHINGA [MP) 23780 4 ) -26
78 | cHANDAU CHANDAULI {NF) 23020 4 | 23 o
75 | KANPUR DEHAT AKBARPUR (NF] 20445 20 50 30
B0 | KALISHAMES MANJHANPLUR (MNP} 16457 16 50 -3
§1 | AMETH AMETHI {NF) 13840 14 50 36
§2 | BHADOHI GAYANPUR [NP) 1808 13 50 37
Proposed 50 Cities for 2017-18 i
&1 | Saharanpur Dechand (NPP} Sroad 57 | o7 2
84 | Ambedikar Nagar Tanda [NPP) 5516 26 i 50 2
BS | Hijnod Nagina (NFF] 9524k a5 95 2
86 | Ghaziabad Muradnagar (NPP} 85308 | a5 as il
E7 | Bhadohi Bhadohl [NPF) 94620 G 95 2
28 | ShamlkDistrict Kalrana |NPP) B9000 a9 a0 2
89 | Biprar Majibabad (NP9} BHE15 20 it 2
90 | Unnao Gangaghat (NFP) BA0TZ 54 B4 2
o1 | Hapur Pilkhuwa (NPP) 3736 | a4 | B 2
82 | Bijnor Chandpur [NPP} R3a41 g1 &3 ]
893 | Meerut Mawana (NPF) 81443 g1 g1 i
94 | Bulandshahr Slkandrabad (NPF) £1028 a1 1 z
95 | Hardol Shahabad (NPP) 26| a0 80 2
OG | Barsilly Faridpur {I'uﬂl‘]. TEI4Y i 7E 2|
97 | Muzaffarnagar Khataull (NPP) 12949 73 73 1
98 | Azamgarh Mubarakpur (NPP) 70463 70 70 1
oo | Barelky Beheri [MPP] G413 &8 64 1
100 | 3adaun sshaswan [NFF) 56204 66 B6 3|
101 | Hamirpur Rath [NPR) 55056 65 g5 1
102 | Blgnor Sherkot (NPP £2226 G2 6l 1
103 | Badaun Lijhani [MPP) 62033 [ 61 1
104 | Sitapur Laharpur (NPP] 51590 62 62 1
105 | Bljnar Kiratpur [NPR) 51946 62 B2 1
106 | Fhansd Blauranipur (NPF] 61443 61 &1 1
107 | Shahjzhanpur Tithar {NPP) 61444 61 61 1
108 | Amroha Hasanpur (NPP) Ei.Eﬂ- Bl Bl 1
104 fannauj Chhitbramau [NFFP] G0386 51 &l i




]. Mo, of Mumbser onthr
urban af of Require
Populatio Hn:;:nm r::::s e slmr;!:t::
No. | Name of the District | Name of the City/Town n(2011) | homeless | adjusted m for 50
on 1 lakh in b persen
populatio | avaitable daedber capacity
n) shelters -
116 | Lakhimpur Kher Gola Gokarannath [NFP) B0172
£ &0 1
111 | Mathura Kosi Kalan (NPF) GO0T4 B0 &0 1
| 112 | Bulandshzhr lahangirabad (MPP) SORGE & &0 1
113 | Saharanpur Gangoh (NPP) 59279 50 58 1
114 | Hardol Sandila [NPFP) 58346 g 58 1
| 115 | Meerut Sardhana (NPR) 58252 58 58 1
116 | Jalaun | Jalaun (nPP) 56305 57 57 1
117 | Sitapur Biswan (NPP) 55780 | sg 56 1)
1LE | Baredlly Awala [(NPP] 850lY 56 Sh -1
115 | Amrohs Gajraula [(NP) 55048 55 55 1
120 | Mumaffarnagar Budhana [NP] 53711 54 .1 1
121 | sataun Kanch (NPP) 53412 53 53 1
122 | Bijnor 5-!n_I1iII'I[NPH 53296 o3 53 1
123 | Jalaun Kalpi (NBP| 51670 52 52 | i
124 | Bijnar Dharmpuar [MPP) _mg-::' 51 51 ]
125 | Bulandshahr Gulathi [(NPP) S0823 51 Gl ]
126 | Sitapur Mahmudabad (NPF| 50777 51 5] 1
127 | Firorabad Tundla (NPP) 50423 50 30 -
128 r.lu.lrlgarh Atraull (NPP) 50412 53 &0 1
IIEB‘ F'ilil:rhi_t_ - Biaspur {NPP) A3508 44 A4 1
130 | Amethi Gauriganj [NNP) 26563 27 27 %
0556386 30555 10474 20082 405

]

JEIT[HN UST @ Suldd 130 W A 50 Sfdaal @I AT @ 405 3
ae Tl @ smasde gl i 5 ael # v g wo @ Pl s o
AT | 9 T TG e e FEe # sl srwied Sl 2
feaofl— waw & el dud & wdwor /e R aE B sl g )
T ®| FOOE WeS U § WM W OgqaR @ aen/ds #g A
neTaTaE waeE /uiada frar s

5. 3rifér ams T @ P # wrife-
1. 9@ A frerm ansm e & e gy @ B e W woww @
FUFEITT & WIHN AgATTE] WHY 5 B FE S AT Bg /S

T Ve &

2. faftesr ot o9 e witewol, amaw ffewe oftes, == B
wWrey @, A seamr, uiass e, Yod anfe 9 wgd aa &
o g 4 auser &9 @ E s B o &)
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OFFICE OF MUNICIPAL CORPORATICON CHANDIGARH

No, |

[

26 Date; III i

To

The Joint Secretary (UPA)

Ministry of Housing and Urban Poverty Alleviation
Chandigarh

‘ion R Map an Shel

Sir

L

This is to inform that as per Review Meeating held in tha month of February, 2017

on Shelters, please find attached a Road Map of Chandigarh on Shelters.

T
Additinnal-EﬂHiﬁﬂﬁ?ner
Municipal Corporation
Chandigarh '}




STREET TO SHELTERS

{A Road Map on Shelter for Urban Homeless (2017-21}}

Chandigarh Mission for Providing Shelter to Urban
Homeless (CMPSUH]

Under Shelter for Urban Homeless (SUH) component of
Deencoya Antodaya Yojana-National Urban Livelihood Mission
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IMunicipal Corporation
New Deluxe Building, Sector-17, Chandigarh




Road Map on Shelter for Urban Homeless (2017-21)
“§TREET TO SHELTERS”

Background:

A significant rumber of he estimated B0 0 200 milioe: of the population sleeping
Wurgry 2eary night comprise nomeless peopls. The condiflon makes them susceptible
va @itraia win har cendkitions which, sometimes amounts 1o death. Several numbers of
s i lect have gied i the strees n winter but in ne avail could bo associated 10

skarvabion

Homelass popolatisn 12 ameong the most winerable and disadvaniaoed saclars n the
pountry, Despie howeaver, 60% of them, based on ine Commissioners’ Eighth Repor.
are gy coveled oy feod schomes and o other farms of assisiancs providiac for below
e poverty line (BPL) categery of the population due o nor-aownership of a proof of

GRjcenne,

In case of Unor Tesitery of Chandgart, 4129 persons am homeless as per repart of
Srimary Cape s Abatract for Homeigss Populaion, 254+ The following Srar snows
W the total wsan homeless are 47133, whareas iotal malg and lemals persons
corespending (o uhan homeless are 2837 and 302 respaciively.

Fermnple .i:'."mmrm -5

The Matonal  fban Housing & el il i
Hutital Policy (MUHHPY 2007 Pl 413
avms gl aromaimg *
suslainabls  development  of e

habissl it e ooty wailh 3 dew

bo srsunng  Eetate supply of Wiy S

Eind.  sheftet dnd  servicgs al
aligrdasle phccs 19 Al sschions

2




af e soomly, Fowever, the mosl wilinerable of Inese ara 1ra urban homeless

The Urban honaless persons conlribule to [ha
aconomy ol the cties and thus the nalion as
sheaa tabour it the infsrmal seclor yet thay ve
iin v shalter or sooial secunty protection. Tha
Jrhan tomelers suevive Wil many ¢hallenges
lika ro ectess (O elemeniary publc Bawices Such

as haglih wducation, lood, watier and sanitation

National Urban Livekhoods Mission (NULM) sms
at proviging permaneny sheder equipped wild
sagantial eervices 10 the uiben hemeless in @ pheses manner undar the SMnems of

Sheker for Ursan Homeless (SUR)
Desfinftion:

A hermeies pe- sun is she ong who cannot afferd housing ¢f are unabia 1o mia:nain a
gqutar afd uals shelie. India is hama o shoul 78 million homeiess people despite 1he

SOty groven j in glone ecoromig Sisire
The key Factors that contributing to the homelessness are as under:

v Lack ol ahordaoie hous:
v Dhangsd o the idusinal eoonarmy laading io unemplayment
o InedenuEie MCUIME SRS

. De-retiltionek=piion o patients with mental heaith rechlems

. Brustonl e mentalilhass
o EEEabiny

o Envstarwe ghyge

. Cronesi chhEnes

o ool 0FE




sume facie on the homelessness in India and worldwide:

fecording 1o studies, 100 millon people warldwide ans Eerally homelass and he
muimber woulg surgass 100 miflien il all people wha lack an adequate hame wilh

SRCUME HTUTAENGY re inclucesl

ACcording 1o @ 2005 study by ihe Unileo Nations, an estimated 100 million
pagplz wars homeless worldwide and as many &s 'l tillipn people lecked
adequale housing

in India (e number of homeless people dedingd by about 66,000 househaolds n
rural nreas and went up by ebout §9,000 househelds 0 urban erzas in 2013

Rajosthan mnas fae highest groportion of homeless

Ciinar slo 25 hat has bed 1he lgast success in reduecing he proporion of
o asEs peteons nelude Haryana and Wesl BERgal

L i Fratesh, Maharsehors, Fejesingn and Madnya Predesh accaunt for about

hall the countrys haneless pepuialicn

|+ lowes: hpmelass proponon is found in Mizoram (about 0.0 percent} and

Arcannen {about 0.02 percant)

&emanding 1o the Natenal Law Center on Homelessness and Poveny {NLCHP),
miere Pae 30 percent of nomeless women arg victims of domesic viclence which

reauas ¢ e escaping from their homes

ACETriing o e NLEHP, the lack of sffordable housing s 3 primary cause of

TOTEEELIESS

Repoils a4y Inat about 20 to 23 pevcent of the homeiess suffer from sevare

miantzl N gs




| 5. No, == Koy Activities
b H =

Wision!

ro avalee s octwork of stae ol un shelters providing social care, counseling,
renshilitation sl & Ivelhood inked piatform and treatmens of iliness including mental
diserdars e iliss to homeless parsons through social Irnovation, proven mooels and
rleant socal leattership and maks the aly Iree fram homslessness.

Mission:

Tt rrisson |5 1o work i procimity wils ogethemess. unincking lhe inherent polentiat
and buiding 3 sustsinaite networh of sooial work ang philanthrapist organizations
SavING TR ALE N nameless.

Dbjectives:

1. To promote Sheller far Urban Homeless component of DAY NULM and evolving a

ool re o, asowrce cganizations and voluntary foree

J To eenstroct new shetiers unde: Sneier for Urban Homeless component of DAY
MIJLKE

4. To wenify and suopor! social arganizations, community based organizaticns far the
aramobon ol =eisting Shaiars i the oity for refurbishment

4. Ta stangihen the values of grees Indian reformears tnle gocial work education and
prafession

3 To brdie ostwear the Social Wark. Prilanihropist orpanzahons and Develogmant
spanciis o deyaioping motel shelters ihe city.

2 Koy Spenda:

M key sotivilies to be undertaken under Slrewl 10 Sheliers project I8 as under

1 Cirisnli e PTE'lgr:!."I-'IIh! foar EEEI'H]:'IEBI'E on EUH

5 hlatoaien o Easting Shales (destilute, spesislly abled-divyang, HIVeve, o




" childrel 6%, | run by CSONEOs ana philanibropist organizaticns and =1

Matfea i for housing homeless pRrsans in need by he existing shelers
alber 1an DAY NULM based on human need, |

——mar—

Lirking dentifiee sheitars undsr SUH DAY NULM for refurbishment a7d
L reparting i possible

-
|

9

—

-5
1| Latags of Hels Ling and Call Canter for of Homeless

12

' Phase « el relarishment ol existing daniiied Shellers
" Sian fy Sutees ol Ut Homalass Population

| Profiing Urban Homaless

T o of oity _I
: = = i ea—

e ien o urban homelass 1 e parmanent shellers :

Aasessing Refurbishment requrement of varius shehers wentified in the city
=2 per SUH gudehlngs,

Azpning of Urzan Home'ess Cor Ceniratons

T of dgsrnsTor tha st by

rrmrenn with meribers of lbeal government

ol of Porat ar - Shelters o Uroan Homeless |

7 #hing B Sawal Workervolunieer T Nenworh and apoointing as Homeless
Anciml Wialellzers B _ |
Cresheg 4 Changigarh Network of Homeaiess Shellers l
Ao oval of Sites Tor ar Shehars i the city and see » feasibilily of sites in

*manrizarh Master Flan 2030
Fomain a ﬂ;‘."-".‘.u.m‘.'-E Nelwork Mﬁﬁmﬂﬂm| anhm
s r- Sehipre CBDs. seowl tutwork, Deplt of Paychiatry PGI, GMCH. I
Gy 1€

pvitiebig  Eirs; Phase constru iors of Shellers under - DAY NULM for various
ategrres (Men Women, Fanuly. Chisdren, Youth. Spacally ablad HiVaye

gl
=24
|

e ST Tar JIDAI Mo Eleciaral card, Pensions (f appiicable, linkage 10
s=ii eenecizlly menialand osychiary). vacatian and skil buliding, livelihood
genersiion, fnandial inciuson a4d tracking famBy with the help of ¢ross state |




g sulboriiss ele

e S d Rl S LT

™ Lawncn Transpotaton Vehile for femrying Homeless Persons from Street (o
| Shelle's

35 mlaiig Secand Fhase senstuctions of Shelers under DAY NULM

R, | R :
!_E‘I | Cocumaning est Peactines and Term End Evalhuation

e ——

Project Feriog:

The penuds of e project will be of dustion five years fsgm 2017-2021 including tve
akpges o senstroctions of new sheltars undar SUH component of DAY NULK.

Thmelines

5, | Incicators _ "l"_a_a_r'

No. 2017 7018 | 2019 2020 2021
4 | prinntation CApriZd T | CAprii 2018

Programmnd for
Stalachobdors on SUH

B et MCansrat | Eupril 2017
SHA LI A

[p=s it specially

abed doysarsf

Hob =, o Hbdign St

{’_-_\1'. prue L SHT NGO

U e b st |
R | wmatob sl
f Wi | 31
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20 | irpEct Aessment [ TR Jan-Man
[ 2021

Cpparunilies:

£ unding availaniiity by the wen government for constructions and
Edrimstralive end Oiher Expenses o run shellers

. Thy being highly awsked on Corporele Sezial Responsibdity (CSR)and
having high per capiia incone Ihus possibiily for CSR and Philanthropist
fkage for social contribuion
ity 15 having higl rumasr of crecible sooal organization to get inked for
ranbee eoeiE mncvalvie seremesprojects on naallh, educalion, skil
puichog aod valihoo
ity s havig large rumber of social voluntedrs, academics and
srenarchers lor oolladoralions.

Limmitative .

v Consensus of phianitigpis organizalions. government lirg
degariments and NGOS on following uniform guidelines uncer DAY-
NLULRM
«  Procecus delay in aporoval from vanous apgroval authorties uncer
Chandgarm Admmst aticn.
| « Lack o space wilhin the hear of cily where mgh congentrations of
\w j; someless persons possiny be projecied in tne upcoming survay.
«  Probems i surveyng homeless may occur of duplication as
Chandiaar is surrounded by tvo satellie ciies i.e. Mohall and
Srnatiaile kigsn gg o ohandigarh: Tri aty,

Aolorento

1. L e s pissang § onHomelessressing melessnegy htmi
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Visited by Committee on Shelters for Urban Homeless

Visit date 03-05-2017

Jhandewalan Raod, Rani Jhashi Road

{(Porta Cabin -Male Shelter) Capacity- S0 inmates

1. NGO—Aashirya Adhikar Abhiyan

2. Inthe Day 3-4 inmates & Night 8-10 inmates

3. Mo beds available.

4. No Aquagaurd.

5. Water supply by Delhi Jal Board & they store water in 500 Ltr. Tank.
6. Mayur Jug and Matka is available for drinking water.
7. Proper Bathroom is available

8. Washing done in 2 %2 months basis,

9. Total 8 Lockers and charged Rs, 5/~ for using locker.
10.Maxo Mosguito repellant available

11.Doctor visited only in winter.

12. 1 fans and one Cooler available

13. General First Aid Box is available

14, Dusthbin is available.

15.Display Board is available in front of gate

| 6.Complaint Box is available. No register found



| 7. Proper light is available.

| 8. Bathroom is not available

19. Locker is available and Rs.5/- is charged from inmates for using this.
20, Martin Quail is available but not in use.

21. Window is available but jail is not found

22. No proper cleaning outside the shelter.

23.No Housing keeping & Maintenance Register maintained.

24 No complaint and Suggestion Register.

25.No Account Register/ Cash Box.

26. Pest & Vector Control, never done.

27.No Existence of Executive Committee.

28.No Review and Supervision of Working of Shelters.

26 Mo Quarterly Progress.

30.No Provision for Rainwater Harvesting.

31.No Provision for Solar Heating,

12 Constitution for Shelter Management Committee not disclosed.

33, No Independent Quality Evaluation.

oy
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Visited by Committee on Shelters for Urban Homeless

Visit date 03-05-2017
Homeless Shelters for Men, Jhandewaland Road
Code No. - 13 (Capacity-90 inmates)
Total — 40 Inmates
NGO — Aashiray Adhikar Abhiyvan
Senior - Sanjay Kumar ( Dir. NGO)
Caretaker — Rakesh kumar { On Duty)

Santosh kumar (Caretaker)
Electric Meter burn, No light in the shelter, some person and one
Caretaker is found with drink and did not permit the representative of
the Committee 10 enter the shelter without permission of Shri Sanjay

Singh, NGO. Shri Sanjay is not taking the phone of Caretaker.
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Visited by Committee on Shelters for Urban Homeless

Visit date 3.5.2017
Code:- 211- Idgah Telephone exchange Faiz Road Delhi-6

Men Shelter( Porta Cabin.) Capacity-50 inmates

1. NGO —- Aashiray Adhikar Abhiyan.

2. 12 Lockers is available

3. InDay 10-12 inmates, 25-30 inmates in night.
4. General first Aid Box is available

5. No bed available .

6. Attendance Register available checked and found in order.
7. Mo mattress available.

%. No provision for food.

9, Dr. only Visit in winter.

10. 1 cooler, 4 fan.

11.T.V available.

1 2. Jute Dari provided

13.No (Jali) on window.



14. Dari washed once in a month.

15.No Aquagaurd.

16, Water tanker by Delhi Jal Board.

17.No Kitchen.

1 8. No personal toilet for shelter inmates who use Sulab Sochalya
toilet.

19, Dustbin available.

20.No camera,

21.Complaint box available.

22.Complaint Register available.

23.No bathrooms.

24.5tock Register available.

25.No jali fited on Window.

26.Inmates say that no Mosquito Repellants available.

27 No storage space for water.

8. Rs5/- charged per day per person for use for locker & then
caretaker submitted amount to the NGO officer.

20, Inmate says that Dari washed on 6 months basis.

30.No proper washing done.

31. Mo visit of Dr. done.

32, No Housing keeping & Maintenance Register.



33.No complaint and Suggestion Register

34..No Account Register/ Cash Box

35.Pest & Vector Control, never done.

36.No Existence of Executive Committee.

37.No Review and Supervision of Working of Shelter.

38.No Quarterly Progress.

39.No Provision for Rainwater Harvesting

40.No Provision for Solar Heating.

41.Constitution for Shelter Management Committee not disclosed.

42.No Independent Quality Evaluation.

e b\\“
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Visited by Committee on Shelters for Urban Homeless

Visit date 03-05-2017
Jhandewalan Raod, Rani Jhashi Road

Code =eemaee 139
(Porta Cabin -Male Shelter) Capacity-50 inmates

1. NGO—Aashiryva Adhikar Abhiyan

2. Inthe Day 3-4 inmates & Night 8-10 inmates

3. No beds available.

4. No Aquagaurd.

5. Water supply by Delhi Jal Board & they store water in 500 Ltr. Tank.

6. Mayur Jug and Matka is available for drinking water.

7. Proper Bathroom is available

#. Washing of Dari and Kambal done in 2 2 months basis.

9, Total 8 Lockers available and inmates are charged Rs. 5/~ for using
locker.

10, Maxo Mosquite repellant available

1 1.Doctor visits only in winter.

12. 3 fans and one Cooler available and in working condition




13. General First Aid Box is available

14.Dustbin is available.

15.Display Board is available in front of gate

1 6.Complaint Box is available but ne complaint is found. No register for
complaint is found

17. Proper light is available.

18. Bathroom is not available

19. Martin Quail 15 available but not in use.

20. Window is available but jail is not found

21. No proper cleaning outside the shelter,

22.No Housing keeping & Maintenance Register.

23.No complaint and Suggestion Register.

24.No Account Register/ Cash Box.

25.Pest & Vector Control, never done.

26.No Existence of Executive Commitiee,

27.No Review and Supervision of Working of Shelters,

28.No Quarterly Progress.,

20 No Provision for Rainwater Harvesting.

30.No Provision for Solar Heating.

31.Constitution for Shelter Management Committee not disclosed.

32.No Independent Quality Evaluation.
W)
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Wisited by Committee on Shelters for Urban Homeless

Visit date: 03-05-2017
Homeless Shelters
Jhandewalan No. 02
Code ---140(Male Shelter)
Porta Cabin (Capacity-50 inmates)
1. NGO -- Aashiray Adhikar Abhiyan.

2

In the Day -6 inmates and Night 8 to 12 inmates available
3. & Locker available.

4. 1 Cooler available.

5. Mo provision for food.

6. No kitchen.

7. 4 1oilets available and clean properly.

8. Complaint box available but no complaint is available

9. No bed and mattress is available

10.Complaint register available but no complaint is registered
11.5tock register available,

12.Inmates lying on floor,

13 .General first aid box.

14, Mosquito repellant available ( Mosquito coil)




13. One person is available for cleaning the shelter.

16.No bathroom available (people do bathing at the comer of the shelter).

17.1t was reported by the caretaker that the men are under supervision of
DUSIB.

18.No Housing keeping & Maintenance Register.

19.No complaint and Suggestion Register.

20.No Account Register/ Cash Box.,

21.Pest & Vector Control, never done.

22.No Existence of Executive Committee,

23.No Review and Supervision of Working of Shelters.

24 No Quarterly Progress.

25.No Provision for Rainwater Harvesting,

26.No Provision for Solar Heating.

27.Constitution for Shelter Management Committee not disclosed.

2. No Independent Quality Evaluation.
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Visited by Committee on Shelters for Urban Homeless

Visit date 3.5.2017

Code:- 211- Idgah Telephone exchange Faiz Road Delhi-6

Men Shelter{ Porta Cabin.) Capacity-50 inmates

1. NGO —— Aashiray Adhikar Abhivan.

2. 12 Lockers is available

3. In Day 10-12 inmates, 25-30 inmates in night.
4. General first Aid Box is available

5, Mo bed available .

6. Atendance Register available checked and found in order,
7. No mattress available.

8. Mo provision for food.

9. Dr. only Visit in winter.

10. 1 cooler, 4 fan.

11.T.V available.

12.Jute Dari provided

13. Dari washed once in a month.




14.No Aquagaurd.

15. Water tanker by Delhi Jal Board.

16.No Kitchen.

17.No personal toilet for shelter inmates who use Sulab Sochalva
toilet.

18.Dustbin available.

19.No camera.

20.Complaint box available.

21.Complaint Register availahle.

22.No bathrooms.

23.8tock Register available.

24 No jali fitted on Window:.

23.Inmates say that no Mosquito Repellants available.

26.No storage space for water,

27. Rs3/- charged per day per person for use for locker & then
caretaker submitted amount to the NGO officer.

28.Inmate says that Dari washed on 6 months basis.

29 No proper washing done.

30.No visit of Dr. done.

31, No Housing keeping & Maintenance Register.

32.No complaint and Suggestion Register

st

i



37.No Review and Supervision of Working of Shelter.

38 No Quarterly Progress,

39.Ne Provision lor Rainwater Harvesting

40.No Provision for Solar Heating,

41.Constitution for Shelter Management Committee not disclosed,

42.No Independent Quality Evaluation,
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Visited by Committee on Shelters for Urban Homeless

Visit date 4.5.2017

Code — 229 Rain Basera (Capacity-50 inmates)

(Men Shelter in Porta Cabin),Dwarka Sector-10

l.

Z,

3,

E.

9.

NGO—SYPM
5-6 Inmates living in Day and 30-35inmates living in Night
Mo bed available

No locker available

. 1 cooler & only 3 fans available

Dari is available
No locker is available
Mo mattresses is available

Complaint box available

10. Window but without mesh (Jali)

11.No Aqua guard

12, Water tanker facility by Delhi Jal Board.

13.No storage space

14 . Two toilets available & No bathroom.

| 5.Bathing done in open.

16.General first aid box.

17.No camera.



| 8.Complaint Register available but no complaint found.

19. Three water tank available but one tank has leakage problem.

20. Inmates not get drinking water properly

21.No Mosquito Repellant found.

22. One bed available for caretaker only,

23.Fan insufficient Inmates request for fan but NGO not provide
fan.

24.Iron door available.

25.Fire extinguisher available

260.Pest control never done.

27.No Housing keeping & maintenance & Register.

28.No complaint and Supgestion Register.

29.No Account Register/ Cash Box.

30.Pest & Vector Control, never done.

31.No Existence of Executive Committee.

32.No Review and Supervision of Working of Shelters,

33.No Quarterly Progress.

34.No Provision for Rainwater Harvesting.

35.No Provision for Solar Heating.

36.Constitution for Shelter Management Committee not disclosed.

37.No Independent Quality Evaluation.
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Visited by Committee on Shelters for Urban Homeless

Code — 234  Bangala shahib Road (Female) (Stated by that the capacity of

shelters is 50 persons)

Date -05-05-2017

9:

. Run by NGO- Humana People to People India

No beds available, only two bed are available

. No mattresses is available

. Jute dari is available.

6 toilets available and cleaned properly.

4 Bathroom available and cleaned pruperl'y :

Two Washbasin also available in shelter

In day 10-12, inmates with children and in Night 30-35 is including
children.

No cooler, 4 fans available.

I0.Aqua guard is available.

1. Window available without mesh (Jali).

12.CCTV Camera at entry gate.

13. Women wants some kind of work which is suitable for them.

14. Proper Drinking water is not available.

15. Two fire extinguisher are available .




16.Pest control never done.

17.Many mice were there.

18.No storage space. Inmates store good at the corner of the shelter.

19.4 bathroom, 10 toilet but 5 are locked, & one western toilet.
20.Inmate’s stated sufficient water is not available.

21.No complaint and Suggestion Register.

22.No Account Register/ Cash Box.

23.Pest & Vector Control, never done.

24 No Existence of Executive Committee,

25.No Review and Supervision of Working of Shelters.

26.No Quarterly Progress.

27.No Provision for Rainwater Harvesting.

28.No Provision for Solar Heating.

29.Constitution for Shelter Management Committee not disclosed.

30.No Independent Quality Evaluation.
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Visited by Committee on Shelters for Urban Homeless

Code no:- 84 (Porta Cabin) Gurudwara Bangla Sahib, Male old age People

(Stated by that the capacity of shelters is 50 persons)
Date of visit -05-05-2017

I. Run by NGO:- Humana People to People India.

1a

In day 9-10 Inmates and in night 20-25,

3. No bed available.

4. No mattresses available.

3. Jute Dari is provided.

6. 24 Lockers.

7. 2 cooler and 4 fans available but one is not working.

8. Window available with Mesh (Jali)

9. No storage space,

10.No Aqua guard/RO is provided.

I'l. Water tanker came and fill the water in Tank for inmates.
12. Washing dari & blankets done once in 2 months.

13. No equipment is available for prevent from Mosquito .
14. General first aid box is available

15. No CCTV camera is available

16. Neat & clean Shelter




1'7. Dr. Visit once a week.

18. NGO provide Dispensary near to the shelier within complex.
19, One store room available for 6 shelters.

20.510ck Register available

21. 1 runk available for caretaker.

22.Complaint box available.

23.No complaint and Suggestion Register.

24 No Account Register/ Cash Box,

25.Pest & Vector Control, never done.

26.No Existence of Executive Committee.

27.No Review and Supervision of Working of Shelters.

28.No Quarterly Progress.

29.No Provision for Rainwater Harvesting.

30.No Provision for Solar Heating,

31.Constitution for Shelter Management Committee not disclosed,

32.No Independent Quality Evaluation,
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Visited by Committee on Shelters for Urban Homeless

e— 117 Bangala shahib Road (Female) (Stated by that the capacity of

shelters is 50 persons)

Date -05-035-2017

.

B.

9

. Run by NGO- Humana People to People India
. No beds available, only two bed available

. No mattresses is available

Jute dari is available.

12 lockers available .

6 toilets available and cleaned properly.

4 Bathroom available and cleaned properly .
Two Washbasin also available in shelter

. Mo storage space.

10.In day time only children of inmates are present. Total 8-10 family residing

in the shelters. Both Gents/ladies serve in day. No privacy for women.
1. In the day time 6-8 children are taught by teachers provided by Salam Balak

Trust , book and copy is also provided by TrusL

12. Two coolers are availahle but not in working condition , 4 fans available.

1

i

3.Aqua guard is available.

4. Window available without mesh (Jali).




15.CCTV Camera at entry gate.

16. Proper Drinking water is not available,

17. Two fire extinguishers available .

1 8. Pest control never done.

19.No storage space. Inmates store good at the corner of the shelter.
20.4 bathroom, 10 toilet but 5 are locked, & one western toilet.
21.Inmate’s stated sufficient water 1s not available.

22 No complaint and Suggestion Register.

23.No Account Register/ Cash Box.

24.Pest & Vector Control, never done.

25.No Existence of Executive Committee.

26.No Review and Supervision of Working of Shelters.

27.No Quarterly Progress.

2%.No Provision for Rainwater Harvesting.

29.No Provision for Solar Heating.

30.Constitution for Shelter Management Commuittee not disclosed.

31.No Independent Quality Evaluation.
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Visited by Committee on Shelters for Urban Homeless

Code :-233 Bangla Shahib (Male Rain Basera) (Stated by that the eapacity of

shelters is 50 persons)

Visit Date -05-05-2017
1. Kun by NGO - Humana People to People India.
2, Inday 9-10 Inmates and in night 20-25,
3. Nobeds availahle
4. No mattress is available
5. 12 lockers.
6. 2 Cooler. 4 fans available in sheller.
7. Window without Mesh (Jali}
8. Complaint box not available.
9. Pest control never done.
10.Mosguito Coil available
1 1. Water insufficient.
12. Two fire extinguishers, one is ok but one not filled within the expiry date.
13.General first aid box available.
14.No CCTYV camera.

15. Neat & clean Shelter




16.Doctor Visit once a week.

17.NGO provide Dispensary near to the shelter within complex.
18, One store room available for 6 shelters.

19.5tock Register available

20, | trunk available for caretaker.

21.Complaint box available.

22. Washing dari & blanket once 2 months.

23.No complaint and Suggestion Register.

24.No Account Register/ Cash Box.

25 Pest & Vector Control, never done.

26.No Existence of Executive Commuttee.

27.No Review and Supervision of Working of Shelters.

28.No Quarterly Progress.

20 No Provision for Rainwater Harvesting.

30.No Provision for Solar Heating,

31.Constitution for Shelter Management Committee not disclosed.

32.No Independent Quality Evaluation.
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Visited by Committee on Shelters for Urban Homeless

Code no:- 104 (Porta Cabin)Gurudwara Bangla Sahib, Male old age People

(Stated by that the capacity of shelters is 50 persons)

Date of visit -05-05-2017

2

3

B,

9.

Run by NGO:- Humana People 1o People India.
In day 9-10 Inmates and in night 20-25,

No bed available .

. No mattress is available.

. Jute Dari is provided.

24 Lockers.
2 coolers and 4 fans available but one is not working.
Window available with Mesh (Jali)

No storage space.

10.No Aqua guardRO is provided.

11. Water tanker came and fill the water in Tank for inmates.

12. Washing dari & blankets done once in 2 months.

13, No equipment is available to prevent from Mosquito .

14. General first aid box is available

15. No CCTV camera is available




16, Neat & clean Shelter

17. Dr. Visit once in a week.

18. NGO provide Dispensary near to the shelter within complex.
19, One store room available for 6 shelters.

20.Stock Register available

21. 1 runk available for caretaker.

22.Complaint box available.

23.No complaint and Suggestion Register,

24.No Account Register/ Cash Box.

23.Pest & Vector Control, never done.

26.No Existence of Executive Committee.

27.No Review and Supervision of Working of Shelters.

28.No Quarterly Progress.

29 No Provision for Rainwater Harvesting,

30. Mo Provision for Solar Heating.

31.Constitution for Shelter Management Commitiee not disclosed.

32.No Independent Quality Evaluation.
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Visited by Committee on Shelters for Lirban Homeless
Code:- 233  Bangla Sahib (Male Rain Basera) (Stated by that the capacity of

shelters is 50 persons)

Date -05-05-2017
I. Run by NGO:- Humana People to People India.
2. In day 9-10 Inmates and in night 20-25.
3. No beds available
4. No mattress is available
5. Jute dari provided for inmates
6. 12 Lockers available
7. 2 Coolers and 4 fans available
8. Complaint box available
0, Pest control never done.
10.Mosquito Coil is available.
11, Inmates stated that Water supplied is not sufficient.
12, Two fire extinguishers, one is ok but another not filled in within the
expiry date.
13. General first aid box is available.
14. Window available with Mesh (Jali)
15.No storage space.

16.No Aqua guard/RO is available




17. Water supplied by tanker for inmates,

18. Washing dari & blankets done once in 2 months.

19, No Mosquito Repellant,

20. No CCTV camera.

21. Neat & clean Shelter

22.Doctor visits once a week.

23.NGO provide Dispensary near to the shelter within complex.
24, One store room available for 6 sheliers.

23.5tock Register available

26. 1 trunk available for caretaker.

27.Complaint box available.

28.No complaint and Suggestion Register.

29.No Account Register/ Cash Box.

30.Pest & Vector Control, never done.

31.No Existence of Executive Committee,

32.No Review and Supervision of Working of Shelters.

33.No Quarterly Progress.

34.No Provision for Rainwater Harvesting.

35.No Provision for Solar Heating.

36.Constitution for Shelter Management Committee not disclosed.

37.No Independent Quality Evaluation.
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Visited by Committee on Shelters for Urban Homeless

Code — 85  Bangala Shahib Road (Woman Shelter) (Stated by that the

capacity of shelters is 50 persons)

Visit Date — 05-05-2017

9.

- Run by NGO Humana People to People India.

No bed is availahle.

. Inday 25-30 Inmates and in might 30-3),

No beds available

No mattress available

Jute dari is available.

6 toilets available and cleaned properly.

4 Bathroom available and cleaned properly .

Two Washbasin also available in shelter

10. Mo storage space,

11.2 cooler available but Inmates state that more cooler i1s required.

12. Window available with Mesh ( Jali).

13.5 fan but one is not working.

14.Inmates say that one lady was abused in the shelter.

15.No mosguito repellent available,




16.Two fire extinguishers and in order

17. No kitchen .

18.No lood provided to Inmates,

19_General first aid box.

20, CCTV Camera available but not working with 3 days.
21.Complaint box available.

22 No complaint and Suggestion Register.

23.No Account Register/ Cash Box.

24 Pest & Vector Control, never done.

25.No Existence of Executive Committee.

26.MNo Review and Supervision of Working of Shelters.
27.No Quarterly Progress.

28 Mo Provision for Rainwater Harvesting.

29.No Provision for Solar Heating.

30.Constitution for Shelter Management Commitiee not disclosed.

31.No Independent Quality Evaluation,
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Visited by Committee on Shelters for Urban Homeless ™

Code —234  Bangala shahib Road (Female) (Stated by that the capacity of

shelters is 50 persons)
Date -05-05-2017

I. Run by NGO- Humana People to People India

4. No beds available, only two beds are available,

3. No mattress is available

4. Jute dari is available.

3. 6 toilets available and cleaned properly.

6. 4 Bathroom available and cleancd properly .

7. Two Washbasin also available in shelter

8. In day 10-12, inmates with children and in Night 30-35 is including
children.

9. No cooler, 4 fans available.

10.Aqua guard is available,

1. Window available without mesh (Jali).

12.CCTV Camera at entry gate,

13.Women want some kind of work which is suitable for them.

14. Proper Drinking water is not available,

15.Two fire extinguisher are available .




16.Pest control never done.

17.Many mice were there.

18.No storage space. Inmates store good at the corner of the shelter,
19.4 bathroom, 10 toilet but 3 are locked, & one western toilet.
20.Inmate’s stated sufficient water is not available.

21.No complaint and Suggestion Register.

22.No Account Register/ Cash Box.

23 Pest & Vector Control, never done.

24.No Existence of Executive Commitiee,

23.No Review and Supervision of Working of Shelters.

26.No Quarterly Progress.

27.No Provision for Rainwater Harvesting.

28 .No Provision for Solar Heating,

29.Constitution for Shelter Management Committee not disclosed.

30.No Independent Quality Evaluation,
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Visited by Commites on Shelters for Urban Homeless

Visited Date- 05-06-2017
Rain Basera (code no- 120)
Basti vikash Kendra, JJ Cluster

Suraj Park, Bawana Road

Visit was made to the Shelter on 5-6-2017 but it is found closed, It was reported

by the people living near the shelter that it has been closed by the Delhi

Government and is not functional for the last | year.
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Visited by Committee on Shelters for Urban Homeless

Visit Date -05-06-2017

Rain Basera (Code :- 78)
RCC Building (Children) Capacity-200

Sarai Pipal Thala, 2¥ Floor, Adarash MNagar, Delhi

I. Runby NGO :- SMARTH

b3

Only 8-10 destitute Children in a day/night aged between 6-10 years .

3. Bedsare not available

4. Mattresses are not available,

5. Only Jute Dari available,

6. 24 lockers available but not is use.

7. One TV is installed and was found in working condition,

8. 6 toilets available but not properly cleand. Hygiene not maintained,

9. 5 Bathrooms available but not properly cleaned out of which one is
locked,

10. 3 Cooler, 6 fans availsble in shelter.

I 1. Window available with jali |

12. Aqua Guard / Water Cooler available and working properly.

[3. Water supplied by Delhi Jal Board with proper connection,

I4.Geyser (waler heater) is available.




[5.Kitchen is available. Food prepared in kitchen and provided breakfast,
lunch and dinner to the children.

I 6. Food provided by the NGO.

I 7. Attendance register available.

[ 8.Mosquito Coil available,

19. Two Fire extinguisher available but one is not maintained.

20.General first aid box is available.

21. 3 CCTV camera available.

22.0ne Computer room available with one computer and one vocational
room is available.

23.Teachers come to teach children from 9:00 am to 12:00 pm from near by

Trust on daily basis and give general education to children.
24. Doctor Visit only during winter season.
25, No storage space available,
26.5tock Register available
27.Complaint and suggestion box available.
28, Washing of dari & blanket done once in 2 months.
29 No complaint and Suggestion Register.
30.No Account Register/ Cash Box.

31.Pest & Vector Control, never done.




32 No Existence of Executive Committee,

33.No Review and Supervision of Working of Shelters.

34.No Quarterly Progress.

35.No Provision for Rainwater Harvesting,

36.No Provision for Solar Heating.

- 37.Constitution for Shelter Management Committee not disclosed.

38.No Independent Quality Evaluation,
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Visited by Committee on Shelters for Urban Homeless

Visit Date -05-06-2017

Rain Basera (Code :- 04)
ROCC Building {(General) Capacity-2ii0)

Sarai Pipal Thala, 17 Floor, Adarash Nagar, Delhi

. Run by NGO :- SMARTH

]

. In day 8-10 Inmates and in night 30-35.

3. NGO charge rent (@ Rs. 10/- per inmates for one day.

4. Beds not available

5. Mattresses not available.

6. Only Jute Dari is available.

7. Locker not available,

3. One TV is installed and was found in working condition.
9. Etoilet available and all are clean.

10.5 Bathrooms available and all are clean.

11.10 Cooler, 15 fans available in shelter.

12 Window with jali, Proper ventilation. .

13. Aqua Guard / Water Cooler available and working properly.
| 4, Water supplied by Delhi Jal Board with proper connection ,
15 Kitchen not available.

16.No food provided by the NGO,



17. Aunendance register available.

18.Mosquito Coil available.

19.Fire extinguisher available,

200General first aid box is available.

21.Mo CCTV camera.

22.Doctor Visit only during winter season.

23. Mo storage space available. Comner of the shelter use for storing goods.
24 Stock Register available

25.Complaint and suggestion box available.

26. Washing of dari & blanket done once in 2 months.

27.No complaint and Suggestion Register maintained

28.No Account Register/ Cash Box maintained,

20 Pest & Vector Control, never done.

30.No Existence of Executive Committee.

31.No Review and Supervision of Working of Shelters.

32.No Quarterly Progress.

33.No Provision for Rainwater Harvesting.

34.Neo Provision for Solar Heating.

35.Constitution for Shelter Management Committee not disclosed.

36.No Independent Quality Evaluation.
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Visited by Commintee on Shelters for Urban Homeless

Visit Date -05-06-2017

Rain Basera (Code :- 212)
Porta Cabin (General) Capacity-50
Max Hospital , Shalimar Bagh, Badli Mor

. Run by NGO - SMARTH

I

In day 5-6 Inmates and in might 15-20, stay there

3, Nobeds available

4. No mattresses available.

5. Onlylute dari available.

6. No locker available.

7. 2 toilets are there. No flush system available in toilet. Toilet is not
properly clean

8. Wash Basin is not available.

9, No Bathroom is available, bathing 1s done in open space.

10.1 Cooler, 2 fans available in shelter which are insufficient.

1. Window available but remain closed, because no jali is available. So
ventilation nol proper.

12.Mo Aqua Guard is available.

I13.Mayor jug and Matka is available for drinking water and water is
supplied by Delhi Jal Board by tanker once in a day.

| 4. Kitchen is not available.

15.No food provided by the NGO.



16. Teacher comes in day for weaching of 15-20 children from 9:00 am to
12:00 pm from Kela Godam .

I 7. Attendance register not available.

| 8. Moaquito Coil not available

19 Fire extinguisher available but caretaker do not knows how to use, the
same .

20.General first aid box is available,

21.No CCTV camera.

22. No visit at all by Doctor to check general or medical health of inmates.

23. No storage room is available,

24 Stock Register not available

25.Complaint and suggestion box available.

26, Dari & blanket washed once in 2 months.

27.No complaint and Suggestion Register

28.No Account Register/ Cash Box.

29.Pest & Vector Control, never done,

30.No Existence of Executive Committee.

31.No Review and Supervision of Working of Shelters.

32.No Quarterly Progress.

33.No Provision for Rainwater Harvesting.

34.No Provision for Solar Heating,

35.Constitution of Shelter Management Committee not disclosed.

36.No Independent Quality Evaluation. _
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Visited by Commitiee on Shelters for Lirban Homeless

i

Visit Date- 06-06-2017

Rain Baserea (Code No.65) (General)

(RCC Building 1" floor (Capacity of 50 person)

Trilok puri, Basti Vikas Kendra, Block 31 Near Gas Godam ,Delhi.

1.

e

9.

B A

Rain Basera on the 17 floor having 4 rooms. 2 rooms used as a rain
basera, one room used as a DOT/TB centre, one rcom found locked and
ground floor used as Ladies Sewing centre.

NGO-—- Sadik Masih Medical Social Servant Society.

beds not available.

Mattresses not available

Only Jute Dari available

No locker available for inmates to secure their goods.

in Day 5-6 inmates and night 15- 20 stay there.

2 common toilets and bathroom but not properly clean. No flush system
available in toilet.

Wash Basin not available.

10.No Aguagaurd available.

11.Mayur Jug and mud pitcher is available for Water. Water Supplied by

Delhi Jal Board by Tanker once a day.

12.Mo Common Kitchen is there where inmates can cook their own food. |

13. No food provided by NGO to the inmates.

14. Complaint Register is not available only Complaint bax available and no

Complaint found in complaint box.




15.2 Cooler, 3 fans available in Shelter, one cooler nat working, which are

insufficient.

16. Attendance register available, Attendance register checked and found in
order.

17.Medical team visits once a Month.

18. Blankets are washed in Winter.

19. No Storage space available.

20. Bisler20 ltr Can available for drinking water once in a day provided by
NGO Director.

21. No Fire extinguisher.

22. No CCTV camera available,

23, General First Aid Box available.

24. Window available with jali.

25.Display Board is available in the front gate of the Shelter.

2b.Max Mosquito repellent is not available. But flit pump is available for
spray in night.

27.5tock register not available

28.No Account Register/Cash Box.

25.Pest & Vector Control never done.

30.No Independent Quality Evaluation.

31. Review and Supervision of working of Shelter never done.

32.No Provision for Rainwater Harvesting.

33.No Existence of Executive Committee.

34.No constitution of shelter Management Committee disclosed.

35.No provision for Solar Heating.
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Visited by Committee on Shelters for Urban Homeless

Visit Date- 06-06-2017

Rain Baserea (Code No.145) |General)
(Porta Cabin) (Capacity of 50 person}
Near Mother Dairy Ganesh Nagar, Delhi,

NGO--—- JANPAHAL,

beds not available.
Mattresses not available
Only Jute Dari available

No locker available for inmates to secure their goods.

U o

In Day 9-10 and in night 15-20 stay there,

e

2 toilets but not properly cleaned. No flush system available in toilet,
8. No bath room available. Bathing is done in open space.
9. Wash Basin is not available.
10. Dustbin available.
11.No Aguagaurd available.
12.Mayur Jug and mud pitcher is available for Water. Water Supplied by
Delhi Jal Board by Tanker once in a day.
13. Two 500 Itrs water tanks available for storage of water,
14. No Common Kitchen is there where inmates can cook their own food,
15. No food provided by NGo .
16. Complaint Register is not available only Complaint box is available. No
Complaint is available.
17. 2 Cooler available but only ane was in working condition, 3 fans

available in Shelter, which are insufficient.




18 Attendance register is available, Attendance register checked and found
in order.

19.Doctor visit for medical and general health check-up never done.

20. Visitor Register is available.

21. Blankets are washed in Winter

22. Mo Storage space is provided. Goods store at the corner of the shelter.

23. Fire extinguisher is available and in order.

24. No CCTV camera available.

25. General First Aid Box is available .

26.Window available with jail.

27.Max Mosquito repellent is not available. But flit pump is available with
liguid for spray in night.

28.5tock register not available

29.No Account Register/Cash Box.

30.Pest & Vector Control never done.

31.No Independent Quality Evaluation.

32_No any Review and Supervision of working of Shelter.

33.No Provision for Rainwater Harvesting.

34.Mo Existence of Executive Committee.

35.No constitution of shelter Management Committee disclosed.

36.Mo provision for Solar Heating.
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Visited by Committee on Shelters for Urban Homeless

Visit Date- 06-06-2017
Rain Basera (Code No.204) (General) | Capacity of 50 person)
Chand Cinema , Kalyan Vas , Trilok Puri, Delhi.

. NGO-— Sadik Masih Medical Social Servant Society.
Beds nat available.

Mattresses not available

1

2

3

4. Only Jute Dari available

5. Mo locker available for inmates to secure their goods.

6. In Day 7-8 and in night 12- 14 stay there.

7. 2 toilets but not properly cleaned. No flush system available in toilet.

8. No bath room available. Bathing is done in open space .

9. Wash Basin not available.

10.No Dustbin available

11.No Aguagaurd available.

12.Mayur Jug and mud pitcher is available for Water. Water Supplied by
Delhi Jal Board by Tanker once in a day.

13. Two water tanks available for storage of water.

14.No Common Kitchen is there where inmates can cook their own food. .

15. No food provided by NGO.

16. Complaint Register is not available only Complaint box is available. No
Complaint is found in complaint box.

17. 2 Cooler, 3 fans available in Shelter, one cooler not working, which are
insufficient.

18.Attendance register is available, Attendance register checked and found

in order.




19. Medical team visits once in a week .

20. Blankets are washed once in a year, in Winter

21. No Storage space available.

22. Bisleri 20 Itr Can available for drinking water once in a day provided by
NGO Director.

23. Fire extinguisher is available and was in order

24. No CCTV camera is available.

25. General First Aid Box is available,

26.Window available with jail.

27.Display Board is available in the front gate of the Shelter.

28.Max Mosquito repellent is not available. But flit pump is available for
spray in night.

29 5tock register not available

30.No Account Register/Cash Box.

31.Pest & Vector Control never done,

32.No Independent Quality Evaluation.

13. Review and Supervision of working of Shelter never done.

34.Mo Provision for Rainwater Harvesting.

35.No Existence of Executive Committee.

36.No constitution of shelter Management Committee disclosed.

37.No provision for Solar Heating.
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Visited by Committee on Shelters for Urban Homeless

Visit Date- 06-06-2017

Rain Basera (Code No.131)

(Porta Cabin)(Ladies) (Capacity of 50 person)
Near Metro Akshardham Temple, Delhi.

1. NGO--- JANPAHAL

[t

Beds not available.
Mattresses not available
Only Jute Dari available
1 TV available.

= i

Locker not available. Only 12 temporary wood lockers available

but in badly damaged condition.

o

In DAY 1-2 and in Night 12- 14 inmates stay there.

B. 2 toilets but not properly cleaned. No flush system available in
toilet.

9. One bathroom is available.

10.Wash Basin is not available.

11.No Dustbin available

12.No Aguagaurd available.

13 Mayur Jug and mud pitcher is available for Water. Water
Supplied by Delhi Jal Board by Tanker once a day.

14. Two 500 ltrs water tanks available for storage of water.

15.No Common Kitchen is there where inmates can cook their own
food.

16. No food provided by NGO.




17.Complaint Register is not available only Complaint box is available.
Mo Complaint found in complaint box.

18. 2 Cooler, 3 fans available in Shelter, which is insufficient.

19.Attendance register is available, Attendance register checked and
found in order.

20.Doctor visit for medical and general health check-up never done.

21.Blankets are washed once in a year , in Winter

22.No Storage space available,

23.Fire extinguisher is available and in order.

24, Three CCTV camera available outside of the Shelter.

25. General First Aid Box is available .

26 . Window available with jail.

27. Max Mosquito repellent is not available. But flit pump is available
for spray in night.

28.5tock register not available

29.No Account Register/Cash Box.

30.Pest & Vector Control never done.

31.No Independent Quality Evaluation.

32.No any Review and Supervision of working of Shelter.

33.No Provision for Rainwater Harvesting.

34.No Existence of Executive Committee.

35 No constitution of shelter Management Committee disclosed.

36.No provision for Solar Heating.
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Visit Date- 06-06-2017
Rain Baserea (Code No.130) (Porta Cabin)(General) (Capacity of 50 person)
Geeta Colony, Shamshan Ghat, Delhi.

1. Run by NGO--- JANPAHAL

2. Beds not available.

3. Mattresses not available

4. Only Jute Dari available

5. No locker is available . only 12 temporary wood lockers available but in
badly damaged condition, which can not be put to use,

6. In Day 2-4 and in Night 10- 12 inmates stay there.

7. 2 toilets but not properly cleaned. No flush system available in toilet.

8. No bathroom is available, Bathing is done in open place.

9. Wash Basin is not available.

10. Dustbin available

11.Mo Agua guard available,

12.Mayur Jug and Mud pitcher available for Water. Water Supplied by
Delhi Jal Board by Tanker once a day.

13. Two water tanks available for storage of water,

14. No Common kitchen is there where inmates can cook their own food.

15. No food provided by NGO.

16. Complaint Register is not available only Complaint box is available. No
Complaint is found in complaint box .

17. 2 Cooler, 3 fans available in Shelter, which are insufficient.




18.Attendance register is available, Attendance register checked and found

in order.

19, Medical team is visits once in a week.
20. Blankets are washed once in a year, in Winter

20. No Storage space available.

21. Fire extinguisher is available and in order.

22, No CCTV camera available in the Shelter.

23, General First Aid Box is available .

24 Window available with jali.

25.Duty board available.

26.Max Mosquito repellent is not available. But flit pump is available for
spray in night.

27.5tock register not available

28.No Account Register/Cash Box.

29.Pest & Vector Control never done.

30.No Independent Quality Evaluation.

31.No any Review and Supervision of working of Shelter.

32_No Provision for Rainwater Harvesting.

33.No Existence of Executive Committee.

34,No constitution of shelter Management Committee disclosed.

35.No provision for Solar Heating.
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Visit Date- 06-06-2017
Rain Baserea (Code No.111) (Porta Cabin)(General) (Capacity of 50 person)
Chilla Khadar Village, Delhi.
Run by NGO-- Sadik Masih Medical Social Servant Society.

1. Beds not available.

2. Mattresses not available

3. Only Jute Dari available

4, No locker available. Only 12 temporary wood lockers available but in
badly damaged, condition.

In Day 7-8 and in Night 20-25 inmates stay there.

Shelter not properly cleaned. Hygiene not maintained .

2 toilets but not properly cleaned. Mo flush system available in toilet.

No bathroem is available. Bathing is done in open space.

W L N @ oW

Wash Basin not available.

10.Mo Dusthin available.

11.No Aguagaurd available.

12.Mavyur Jug and mud pitcher available for Water. Water Supplied by
Delhi Jal Board by Tanker once a day.

13. Two water tanks available for storage of water,

14. No Common kitchen is there where inmates can cook their own food,

15. No food provided by NGO.

16, Complaint Register is not available, only Complaint box is available. No

Complaint found in complaint box.

17. 2 Cooler, 3 fans available in Shelter, which are insufficient.




18 Attendance register is available, Attendance register checked and found
in order.

19, Medical team visits once a week.

20. Blankets are washed in Winter only.

21. No Storage space is provided.

22, Fire extinguisher is available and in order.

23. No CCTV camera is available in the Shelter.

24. General First Aid Box is available .

25.Window available with jail

26.Max Mosquito repellent is not available. But flit pump is available for
spray in night.

27.No Storage space available.

28.5tock register not available

29.No Account Register/Cash Box.

30.Pest & Vector Control never done.

31.No Independent Quality Evaluation.

32.No any Review and Supervision of working of Shelter.

33.No Provision for Rainwater Harvesting.

34.No Existence of Executive Committee.

35.No constitution of shelter Management Committee disclosed.

36.No provision for Solar Heating.
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Code -143, hynecone - AR-9¢

Rain Basera (Porta Cabin), Capacity-50 inmates
Dwarka Sec-12

1. NGO-SYPM

2. 4 camera available but not working form last 1 weak
3. T.V available but not working form last 1 week.

4. 18 lockers available.

5. No bed available but one takath available for caretaker
6. Caretakers do duty 12hrs daily .

7. Refrigerator available

8. Delhi Jal Board water use for drinking

9. Window available but remains always closed because no Mesh Jali available
10.4 fan available and in working coﬁdition.
11.Complaint box available but no complaint is found.
12.Complaint Register not available

13.Iron door available

14 Pest control never done

15.1 cooler available

16.No Mosquito Repellant available

17.No bed available




1 8. Dari available

19.General first aid box.

20). No storage space available

21. 2 toilets available and cleaned properly.

22. Bathing done in open.

23. No kitchen

24, No provision for foed

23, 3 tanker available

26.No Housing keeping & Mainienance Register,

27 No complaint and Suggestion Register.

28.No Account Register/ Cash Box.

29.Pest & Vector Control, never done.

30.No Existence of Executive Commitiee.

31.No Review and Supervision of Working of Shelters.
32.No Quarterly Progress.

33.No Provision for Rainwater Harvesting.

34.No Provision for Solar Heating.

35.Constitution for Shelter Management Committee not disclosed,

36.No Independent Quality Evaluation.
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Visited by Committee on Shelters for Urban Homeless
Visit date 03-05-2017

Homeless Shelters for Men, Jhandewaland Road

Code — 14, Jhandewaland Road (MEN) Capacity-T0 inmates

1. No bed is available.

-2

. Jute dari available,

ad

. Total 30-35 in night.

g

. Total 20 lockers, inmate pays 5 Rs per day.

Lhy

. No provision for food.

6. Dr. visited once in 15 days.

=]

. | cooler available.

&. Inmate pays 10 Rs per day.

9. No Aqua guard.

10 Municipal Supply water is used for Drinking purpose
11. Water cooler is available but not installed.

12. Blankets not washed.

13. No mosquito repellent.

14.No mesh (jail) on window.




15. Window always closed because some children commit theft of
inmate’s clothes & money from pockets.

16.Inmates state that there is ‘Khatmal in dari’s.’

17.Complaint box available.

18.4 Toilet, 2 bathrooms but one locked and another is not clean.

19.T.V available.

20.No Housing keeping & Maintenance Register.

21.Mo complaint and Suggestion Register.

22.No Account Register/ Cash Box.

23.Pest & Vector Control, never done.

24. Mo Existence of Executive Committee.

25.No Review and Supervision of Working of Shelters.

26.No Quanerly Progress.

27.No Provision for Rainwater Harvesting.

28.No Provision for Solar Heating.

29.Constitution for Shelter Management Committee not disclosed.

30.No Independent Quality Evaluation,
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Visited Date- 06-06-2017

Rain Basera (Code No.95) (Porta Cabin){General} [Capacity of 50 person]

School Block, Sakarpur, Delhi.

1. Run by NGO--- JANPAHAL

2. Beds not availzhle,

3 Mattr'EEE':EE nct available,

4. Only Jute Dari available

5. 1TV available.

6. No locker available. Only 12 temporary wood lockers available but in
badly damaged condition.

1. In Day 2-4 and in Night 25- 30 inmates stay there,

8. 2 toilets but not properly clean and caretaker stated that one toilet is
not working because of blockage. No flush system available in tsilet.

9. No bathroom is available, Bathing is done in open place.

10.Wash Basin not available.

11.No Dustbin avallable

12.No Agquagaurd available.

13.Mayur Jugg and mud pitcher is available for Water, Water Supplied by
Delhi Jal Board by Tanker once ina day.

14. Two water tanks are available for storage of water.

15. No Common kitchen is there where inmates can cook their own food.

16. No food provided by NGO.

17. Complaint Register is not available only Complaint box is available. Mo
Complaint found in complaint box.

18. 2 Cooler, 3 fans available in Shelter, which are insufficient.




19.Attendance register is available, Attendance register checked and found

in order.
20. Doctor visit for medical and genaral h=alth checl:—up! never done
21. Blankets are washed once inayearin Winter

20.Mo Storage space available.

21. Fire extinguisher is availakble and in order.

22. No CCTV camera available in the Shelter,

23. General First Aid Box is available

24, Window available with jali.

25.Max Mosquito repellent is not available. But flit pump is available for
spray in night.

26.5tock register not available

27.Mo Account Register/Cash Box.

28.Pest & Vector Control never done.

29.No Independent Quality Evaluation.

30.No any Review and Supervision of working of Shalter.

31.No Provision for Rainwater Harvesting.

32.No Existence of Executive Committee.

33.No constitution of shelter Management Committee disclosed.

34.No provision for Solar Heating.
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Visited by Commiuee on Shelters for Urban Homeless

Visiled Date- (6-06-2017
Rain Baserea [Code No.201 {Porta Cabin){General) (Capacity of 50 persan)
Shastri Park, Red Light, near (Theka Wine Shop) Delhi.

Z. Run by NGO—DAV education welfare society,
3. Beds not avallable.

4. Mattresses not available

3. Only Jute Dari available
. locker not available.

ol

In Day 2-4 and Night 20- 25 inmates are stay there.

8. 2 toilets but not praperly clean. No flush system available in toilet,

9. No bathroom is available, Bathing is done in open place.

10.Wash Basin not available.

11.No Dustbin available

12.MNo Aquaguard avaiiable,

13.Mayur Jug and Mataka is available for Water, Water Supplied by Delhi
lal Board by Tanker once in a day.

14, Two water tank is available for storage of water,

15. No Common kitchen is there where inmates can cook their own food.

16. No food provided by NGO.

17. Complaint Register is not available only Complaint box is available. No
Complaint found in complaint box.

18. 2 Cooler, 3 fans available in Shelter, which are insufficient.

19.Attendance register is available, Attendance register checked and found

in order,

20. Doctor visit for medical and general health check-up never done.




21. Blankets are washed once ina year, in Winter

22, Mo Storage space available.

23. Fire extinguisher available and in order.

24. Mo CCTV camera available in the Shelter.

25, General First Aid Box is available .

26. Window available withoul jali.

27.Display Board |s avallable in the front gate of the Sheiter.

28.Max Mosquito repellent is not available. But flit pump is available for
spray in night.

29.5tock register not available

30.No Account Register/Cash Box.

31.Pest & Vector Control never done.

32.No Independent Quality Evaluation.

33.No any Review and Supervision of working of Shelter,

34.No Provision for Rainwater Harvesting.

35.No Existence of Executive Committee.

36.No constitution of shelter Management Committee disclosed,

37.MNo provision for Solar Heating.
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Visited by Committee on Shelters for Urban Homeless

Code -43 (Capacity-7T0 inmates)
Rain Basera (Men) in Community hall (First Floor)
Sec-1 Dwraka, Man shelter

NGO- SYPM

I. No bed available.

2. No caretaker available at the time of visit at 6:30 P.M.

3. In Day only 4-5 Inmates in Night 10-15.

4. Inmates pay Rs. 10/- for staying in shelter.

5. Dari jute available.

6. Agua guard available.

7. Attendance Register available.

& 18 locker available.

9. Fire extinguisher available.

10. Display board not available

| 1. Doctor do not visit the shelter.

12.Caretaker say that Dr. not visit because Maholla clinic is
near to the shelter within 20 steps.

13.Two bathroom & two toilet, both are clean.

14.Complaint box available



15.Dustbin available

16.General first aid box.

17. One Almirah available

18.0ne cooler.

19. Window is available but without mesh (Jali)

20. No stock Register

21.MCD spray ‘Hit" in the shelter once a week for
Mosquito, control.

22 Maxo Quill available.

23.Drinking also allowed in the shelter

24.Ground floor used for preparing Voter I Card and Office
of Election .

25.No Housing Keeping & Maintenance Register.

26. Mo Complaint and Suggestion Register,

27.No Account Register/ Cash Box,

28.Pest & Vector Control, never done.

29, No Existence of Executive Committee.

30.No Review and Supervision of Working of Shelters.

31.No Quarterly Progress.

32. Mo Provision for Rainwater Harvesting,

33.No Provision for Solar Heating.
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Visited by Committee on Shelters for Urban Homeless

Rain Basera (A single room)
Code No.- 91 (Porta Cabin) General

Safdarjung near Safdarjung Airport flyover

1. NGO- Prerna running the Sheller .

2. Insufficient light and no proper ventilation

3. Total 30-35 inmates living there, In Day time only 14-16 person including children
were present there.

4. Cooler available but not in working condition.

9. TV available.

6. Mo bed available and inmates lying on fioor,

7. Mo mattress or Dari

B No pillow.

8 Jute Dari stocked, provided during night time only.

10. Proper ceiling fans are available in the shelter

11, No slorage space, for personal belongings of inmates.

12. Proper ventilation,

13. Doctor visit once a week and distribute the medicine to the inmates

14. Only attendance ragister maintained. it was chacked and found in arder,

15. Total 2 caretakers are working on shift basis round the clock.

16, Teachers from nearby Government School come to shelter for teaching children
in age group of B-7 years in day time {mon-fri) for one hour

17. 2 toilet available but one was locked and only one in use.



17 2 toilet available but one was locked and only ona in usz

18 Mo bathroom available. Bathing iz done in open, despilea women

19. No provision for food, Inmales cook their feed in thelr own uiensils oy
themselies.

20. No kitchen is available. Inmates cook their food in opan space and Mo LPG
cannection

21 No agua guard available. Drinking Water s supplied by the waber tanker one tima
in a day.

22. Simple Firsl Aid Kit available.

23. No dusthin is available.

24. No display board outside the shaltar,

25.No CCTV Camera found al lhe shelter

25, Fire extinguisher is available and found propearty maintained but caretaker do not
know how to use it.

27. No complaint Register found,

28. No Stock Register.

29, No Housing keeping & maintenance & Register.

30. Mo Complaint and Suggeslion Ragister.

31. Complaint Box not Available.

32.No Account Register /| Cash Box.

33, Mo Shelters Management Commillee meeting Ragister.

34, Space alocatad to individual was insufficient,

35. Past & Vector Control, naver done
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36. Mo Existence of Executive Committes

37. Mo Review and Supervision of Warking of Shelters.

38. No Quarterly Progress.

38. No Provision for Rainwaler Harvesting.

40. Mo Provision for Solar Heating.

41 Constitution of Shalter Managemeant Cammittee naol disciosed.
42. No Independent Quality Evaluation.

43. Most of the inmales are drink in the night. Mo check in this regard,
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Visited by Committee on Shelters for Urban Homeless

Rain Basera

Code No.-148 {Porta Cabin) Family shelter

(AlIMS Safdarjung side) Near Raj Garhia Visram Sadan

Shelter meant for patients, who visit the hospital for regular troatmen® and their
attendants.

1. NGO- Prerna running the Shelter

2. No beds avallable. Inmates lying on floor,

3. Total 250-300 Inmates living there. The space for individual was just 5*3 £t aniy

4. Mo locker available.

5. Atiendance register available. Altendance register checked and found in crder

6 Auendance taken on weekly basis as and when new person come in the shetar,

1. NGO provide food (Khichri) one day -one time in & week and rest of days
inmates cook their food by them, in a kitchen located abaut 20 yds fram the
shelter,

8. Doctor visit two times in a week. Doctor handover the medicine to Caretaker to
give to the inmates but there is no prascription ship.

8. Mattress available with cover.

10. Jute Dari availabia.

11, Proper ceiling fans are available in the sheltar,

12. Blankeis washed on seascnal basis.

13.No Aqua guard available. Tap water supplied by MCD is used for dnnking

purpose and some of them felch waler from AIIMS hospital for drinking.



14.No cooler available.

15.No storage space.

16. Mo kitchen available for inmates, Inmales use kichen of Ral Garkia Visram
Sadan and pay Rs. B for using kitchen for half & hour

17, Inmates pay Es 10 for living in Rain Basera for one day and carelaker issues
receipl lo every inmata, money is charged in respective of paying capacity of
inmate and there are no critena for their income, It was reported by tha
carataker that they deposited collected money to sh. Palvindar singh

18 Tea provided for only 3 months (Movember to January) in winter season in
morning only,

19. No privacy for women.

20, Toilet is not cleaned praperly.

21._Total 5 toilets are there but only 4 are in working condition and 1 is use as a
slore room,

22. Two bathrooms are there but doors of both of bathrooms are badly damaged.

23. There are 2 Wash basins bul wash basin not clean,

24, Tap was not found in 1 wash basin.

26 Construction of 4 new Toiet and 3 bathrooms are uider process.

26. Simple First Aid Kit available.

27. No duatbin is available

28 No display board outside the shelter,

29. CCTV Camera was found in the Hall and entrance of Toilet.

30. Fire extinguisher available and found properly maintained.

31 No complaint Register found.




32.Mo Stock Register.

33. No Housing keeping & maintenance & Ragister

34. No Complaint and Suggestion Register

35. Complaint Box Available but no compiaint is found in the box.
36. No Account Register f Cash Box.

37.No Shelters Management Committee meeting Reqister.

3B. Space allocated to individual insufficient

39. Pesl & Vector Control, never done.

40.No Existence of Executive Committes

41.No Review and Supervision of Working of Shelters.

42 No Quarterly Progress.

43. No Provision for Rainwater Harvesting.

44 No Provision for Solar Heafing

45. Constitution of Shelter Manag=meant Committee not disclosed,

46. No Independent Quality Evaluation.
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EAILASH GAMBHIR Rasi-cum-Office:
Sr. Advocate W-ET7 3rd floor, Greater Kailash-]
Former Judge, New Dethi-110048
High Court of Delhi Tel: -01141315685(04T (1114131 5595( Res|
E mail:katlashgambhirl 2563 gmail.com
Di:- 25.04.2017
To,
Dr. MLM. Kutty, IAS,

Chiefl Secretuyr, Govi.of NCT of Delhi,
Dedhi Secretariat, 1.P. Estate,

Delhi - 110002
&
Shri. Amulya Patnaik, TIPS

Commissioner of Police, Delhi.
Police Head Quariers,

MSO, Building, Indrapastha Marg,
[P Estate, New Delhi -110093

Suhc- Regarding measures for the safety of Urban Homeless sleeping on pavements and
footpaths.

Dear Sirs,

Four days back a shocking incident of death of one person and serious injury to other
three persons who were sleeping on the footpath near ISBT, Kashmere Gate was the front
page news in almost all the national daily's. Such kind of deaths of poor and homeless at the
hands of reckless and drunk drivers is not a new phenomenon in the capital city of the
country.

Being the Chairman of the committee constituled by the Hon'ble Supreme Court of India o
munitor the progress and condition of shelter homes for the urban poor all over the country, [
along with my committee members paid a visit to the said spot of the incident at about 10 pm
on 21042017, To my utter shock | found two persons sleeping on the same pavement where
a day before the said tragic incident had taken place.

While walking through the area with the officials from Delhi Urban Shelier Improvement
Board ('DUSIE) along with some persons from the NGO Prayas, 1 noticed an incident which
was very disturbing. At a distance of merely 50 metres from where we all were standing we
saw that one person came on a riksahaw and with the help of the riskshaw puller lifted
anather person who was sleeping on the pavement to the rikshaw and thereafter the rikshaw
started moving back towards the opposite direction. | immediately directed some of the
officials of DUSIB and of NGO Prayas to call these people io ascertain the fact situation. To



KATLASH GAMBHIR Resi-cum-Office:

Br Advocate WoBT Ard Roor, Greater Kailash-1
Former Judge, MNew Dethi- 110048
High Court of Delhi Tel: -0 14131 5666(CHTY. 1 1413155595 Res)

E mailkallashgombhir 12535 gmuil. com
my utter shock | found that the person who was litted on the rikshaw was a lady who seemed
to be under the influence of intoxication and same was the position of the other person on the
rikshaw. The police was called and after some time the beat constable reached followed by
the Sub Inspector and the SHO of PS Kashmere Gate. | requested the SHO to interrogate all
the three persons and also get their medical examination done and ascertain whether the said
persons had lifted the women for sexual exploitation,

| also discussed with the area SHO as to how hundreds of such urban homeless are being
allowed 1o sleep on the pavements, dividers and footpaths in the middle of busy roads and
what safety measures are being taken w protect their lives, In response the SHO informed
that within the jurisdiction of PS Kashmere Gate, itselfl approximately 5000 such urban
homeless sleep on these pavements and maost of them are under influence of one or the other
psychotropic substance and it is a kind of helpless situstion 1o deal with these kinds of
PErsons.

The DUSIE and NGO people also informed that these peopie do not prefer to move into the
nearby shelier homes and prefer o sleep on the pavements/Tootpaths for reasons such as less
mosguitoes doe o pollution on the road and the flow of air caused by moving traffic. [ was
also informed that if all these drug addicts or persons under the influence of alcohol are taken
into the shelter homes then they shall spoil the atmosphere of the shelters and there is a threat
of others being encouraged to the use of the said drugs.

The sitation , no doubt is very alarming in entire Delhi as these urban homeless sleep on the
foot paths and pavements during night hours and despite the rescue teams deployved by
warious NGOYs o persuade these people to shift to shelier homes they do not come forward
readily to move in the shelter homes because of diverse reasons.

Life of every citizen is precious and important and in my view the authorities should not feel
totally helpless to provide these people 8 more safe and secure place (o sleep during night
hours. One of the idea which struck 10 my mind was that the urban homeless who are not
willing o move [ the nearby sheliers atleast can be placed an a saler and secure place o
sleep during the peak summer and not on small pavements in the middle of busy roads where
the death can struck to anvone and anvtime at the hands of reckless and drunk drivers. To
accomplish this task area SHO's in coordination with the concerned maintenance agencies of
the state/municipal body that are responsible 1o maimain the footpaths/pavements can carry
out the survey to find out safe and secure sites preferably near to the place where these
homeless and poor people usually skeep,

The State government! Municipal Bodies can also take steps to erect railings on both sides of
the divider and likewise on the edges of footpaths/pavements with plantation of
saplings/plants on the divider, footpaths/pavements with the provision of giving an Bccess o
the pedestrians whenever required.



KAILASH GAMBHIR Resi-cum-Oifice:

Sr. Advocate W-E7 3rd NNoor, Greater Kailash-1
Former Judge, Mew Delhi- 110048
High Court of Delhi Tel: -0114 13158650 01141315596 Res)

E mail kailashgambhir 19530 gmail com
1 ' would therefore impress upon the addressee No, | to immediately convens a meeting in this
regard to discuss an deliberate on the said fssues and take into account the aforesaid
suggestions and thereafter give suitable directions to all concerned after taking the views of
all concerned agencies responsible for the construction, maintenance and upkeep of
footpaths/pavements/dividers under their respective jurisdictions.

With Regards

(D

Justice Kailash Gambhir (Retd.)
Chairman, Committee for Shelters for Urban Homeless constituted by the Hon'ble Supreme

Court of India.
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Government of NCT of Delhi
Department of Urban Development
9" Level, C-Wing, Delhi Secretariat

I.P. Estate, New Dalhi-110002

Minutes of the meeting held under the Chairmanship of Chief Secretary, GNCTD on
31.05.2017 at 11.00 AM in the Conferance Room at 5" Level, Delhi Secrataniat to
discuss on various matters relating to the "Urban Homeless® in NCT of Delhi.

The list of officials present in the maating is enclosad at Annexure-l.

1. Initiating the discussion the Chief Secretary, GNCTD, directed CEO
(DUSIB) to brief the Officers present about the agenda points. The CEC (DUSIL)
appnsed that Hon'ble Supreme Court of India is monitoring the Shelters for Urban
Homeless in the Country and it has constituted a Committee under the Chairmanship
of Justice Shri Kailash Gambhir, Justica (Retd.) for monitoring the progress and
conditions of shelter for homeless. Shri Kailash Gambhir, Justice (Reld.) the
Chairman of the committee and other members of the Committee of Shelter for
Urban Homeless had undertaken a visit of Kashmere Gate area at 10.00 P.M. on
21.04.2017. Based on the aforesaid visit, he has made ceran
obsenvations/suggesiion vide his letter dated 25/04/2017. This meeting has been
convenad to dizcuss these observations/suggestions.

2, The matter was discussed in detailed and point wise record of
discussions is as under:

{i) Measures to control urban homeless sleeping on the medians,
pavements and footpaths of roads :

It was felt that a special driva may be launched by the Police and other
civic agencies including DUSIB to prevent homeless from sleeping on the
footpaths or medians. Delhi Police agreed to issue the requisite instructions 1o
all their SHOs and Beat Officers for patrolling in these areas to dissuade
homeless from sleeping on the madians of the roads, pavements etc. It was
also decided that the concemed rcad owning agencies such as PWD & MCGDs
will explore the possibility of installing the railings on the sides of central verge
wharever possible in a way that no homeless can use the ceniral verge for
sleeping. Both civic agencies concamed and police may take necessary action
and submit an action taken report within one month.

L

-

(Action : Delhi Police/MCD/PWD)

L ﬂw‘*\?&/



(i)

(iii)

(iv)

(v)

Measures to promote use of DUSIB night shelters by urban homeai»ss:

It was decided that DUSIB in association with NGOs concerned wiii
persuade the homeless staying on pavement etc. to move to the nearest shelter
to avoid any accident/untoward incidant at the road side. CEO(DUSIB) assured
that he will intensify the rescue operation. The Delhi Police was also requested
to deploy its staff in case of any requirement, which was agreed hy the Acd:
Commissioner of Police (H.Q.) present in the meeting.

(Action: DUSIB/ Dethi Police)

Establishing drug de-addiction facilities at various Hospitals, DUSIB

shelters etc. Further separate drug de-addiction centres may also to be
established : '

Secretary (Health) apprised taat 07 hospitals have been set up for drug
de-addiction or treating the drug de-addicts which are sufficient to cater to these
homeless people also. He stated that the homeless drug addicts can be
referred to these hospitals. NGOs managing the shelters should be sensitized
to get involved in drug de-addictior: of the homeless. He also apprised that a
new de-addiction centre at Lampur is proposed to be set up py Health
Department in coordination with SPYM , NGO.

{Action : Heaith Deptt./ DUS!IE)

Extending various additional facilities such as good potable water,
mosquito net, recreation facilities, health facilities etc. at the night
shelters in order to attract the homeless:

The CEO(DUSIB) informed that DUSIB has provided sufficient durries,
blankets, water storage tanks for portable water, firefighting equipment, fans,
mosquito repellants and dessert coolers in all the 200 Night Shelters. To
overcome the mosquito menace DUSIB is providing wire mesh in all the docrs
and windows of Night Shelters. Also to combat the heat corrosive paint hac
been done on the roof of porta cabins. He also informed that DUSIB #ias
already installed 58 TV sets and installation in the remaining 142 Shelters shall
be made available during this year. Further, DUSIB is in process of procurinig
10,000 mattresses, bunker beds, 10,000 pillows, 20,000 bed sheets before
winters to give better facilities to the homeless.

. (Action : DUSIB)
Water supply and Health facilities to inmates of Night Shelters:

It was decided that Delhi Jal Board will ensure to provide potable water
on regular basis in various Shelters as per their requirement. Regarding
extension of the Health facilities in these homeless shelters, Mobile Medizal



(v}

Vans of Health Department will also provide the facility for treatment of the
homeless.

(Action : Health Deptt./Delhi Jal Board)

Regular fogging of Night Shelters:

it was decided that Sanitaton Department of respective MCDs will

provide IRS (Indoor Residual Spray) on inside wall and regular fogging to avoid
breeding of mosquito at inside and outside the shelter.

(Action : Respective MCDs)

The meeting ended with vote of thanks to the Chair.

No.F.7{165)/MDYSSS/SJSRY /Homeless-Shelier/NULMM 5-16/1522. 2 Dated: s fIOBI2016
Copy to:

ek AL R

[{a]

10,
11.
12,
13,

NVC (DDA

Commissioner Delhi Police
Commissioner, North DMC
Commissioner, South DMC
Commissioner, East DMC
Pr. Secretary (PWD}

CEO (DJB)

Secretary (Transport)
Secretary (SWANCD)
Secretary (UD)

Secretary (Revenue)
Secretary (H&FW)

CEOQ (DUSIB)

Copy tor information to:-
Chairman of the Committee of Shalter for Urban Homeless.

hvd
2.

3.

0SD to Chief Secretary.

PA to Secretary (UD), GNCTD.

L
N

(Rajesh Ranjen)
Deputy Secraetary (LD)
Fhone No.23392.0
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Meeting under the Chairmanship of Chief Secretary, GNCTD, at 5™ Level, Delhi
Secretariat, New Delhi, on 31.05.2017 at 11.00 A.M. to discuse on various mattars
relating to the ‘Urban Homeless' in the NCT of Delhi,
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Government of Chhattisgarh
Urban Administration & Development Department
Mahanadi Bhawan, Mantralaya, Naya Raipur

SUDADINULM/SUHZ017 1 TY ")
1o

Naya Raipur, Datex~{ /032017

Justice Kailash Gambhir (Chair person|

Former Judge of Delhi High Court
Committee on shelter for Urban homeless

4th flear, HUDCO House, Lodhi
MNew Delhi - 110003

Sub ;-
November, 2016 in WP

Ref = Y olr

Road,

Regarding compliance of Hon'ble supreme Courl Order dated 14"
(Civil) No. 5512003 and WP (Civil) No_ §72/2003
ietter dated 23 February 2017

Qs

Fleaze find enclosed here with
details of sheller for Urban Homeless

the tabulated charl that enumerates the

(pemmanent, temporary as well as Rainbaseras) In

Chhattisgarh State with the assistance of DAY-NULM and other schemes for your kind

consideration -

" Requirements from the Committeg

‘Compliance from Department

The exact defails of all shelters in the Urban
Areas of Your State, whether Temporary,
Fermanent, or Seasonal.

Defais of all Permanent Shelters are
mentioned 0 the prescribed  format
{Atached Annexure | & 1| }

Latest survey if any carried out to find out the

estimated figure of Urban Homeless in your
Siate.

—

Survey i in progress in all 57 NULM lowne
as Suggested by JS MoHUPA an VC Dated
10.01.2017

| Details of the lalest position of survey
| conducted & of shelters in operation as on
dale,

‘Shelters construcied; under construction,

Cities

07 NULM Ciies have compleled homeless |
Survey, survey Is under progress in rest 50

1. Construclied —= 07
Z Un:::et_ canstruction- 10

| Parameters and yardsiicks achieved,

| Yes

Reasons for non completion,

Under Construction

Road map for fulfiling the requirement of
shalters for hormelass as per the guidelines of
NULM

The roadmap shall be prepared on (he basis |
of lates! homeless survey details

infrastructure  of shelters, faciiities made
available, skil workshop it any, provision of
| CCTV, playground eic.

Details given in Annexure - | & 11

requirements to be met is annexed, Kindly
send the detalls which are existing and in
what time period the enfire features. will be
provided, and observed,

A tabulated charl, enumerating the features/

Tabulated Chart has been enclosed in
attached Annexura — ||

L o L |
b ——
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Al shelters in the State, whether under
MULM or not, are 10 be in consonance with
the guidelines laid down under MNULM,
irespective of the agencies/NGO/Registered
body, managing it, as all shellers are o be
| monitored by the State.

Other than MULM, 27 shelters (Rainbasera)
are functioning In the State. Froposals are
being called to upgrade the 27 shelters as
per the guidelines of NULM

' Uploading of the existing position of Shelters

| for Homeless of all lypes, specifying under
NULM and otherwise, on the NULM VWebsite
and create a website of your own, where all

| the details are available, if not created, till
dale,

Deparmeant 5 working on development of
website under DAY- NULM, where all the
details relating to Shelter for Urban
Homeless will be updated on reqular basis.

| Details about the money received from

Central Govl, Under NULM and the
| expenditure  incurred in construction of
| shelters for Homeless, utilizing the said fund.
[ Any non-utiization be also reported along
| with reasons for non-utilization,

The detaled receipt and expenditura
staterment related to Shelter for Homeless
scheme is enclosed here with. (Attached
Annexure - 1)

The above polnt wise report s submitied for your kind perusal

i Urban Administration & Development

r

s

Endt No. SUDA/CSINULMISUHR017/ [ T30
CC o,

&
lui

. ‘:,,.J-;;.F.';'E:I':-.I
(Dr. Rohit Yadav)
Special Secretary

Gowvernment of Chhattisgarh

¥ 5
I

Ceparment, Mantralaya Naya Raipur

Naya Raipur Date: & § 103/2017

1. Chief Sscretary, Govt. of Chhattisgarh, Maniralaya Mahanadi Bhawan, Naya

Raipur, Chhattisgarh.

2. Joint Secratary, Ministry of Housing and Urban Poverly Alleviation Govt. of India,

Mirman Bhawan, New Delhi,

II:.\H.
S
K :\-:ll_.li-tlt "' l;] lllllllrI
Special Secretary
Government of Chhattisgarh
Urban Administration & Development

~» Depariment, Mantralaya Naya Raipur

———
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Agenda (Annexurel &)
2. Shelter for Urban Homeless-Status of shelters (Separately for DAY-NULM)
List of Registers to be maintained in the shelter

Suppestion &
House Attendence
Accounits = Complaini Profile Entry & Exit Quarterly
i” Name of ULB A::;::E:E Register/ “f;?;:: < hé?gﬂ:fic Register/ H-E_gister for Ht-gi::terif H;?:;;;:?r Progress
Cash Boak ¢ Ragister Complain immates | Possible CCTV e takrs Report
Box
1 [Ambikapus Yes Yeg Yes Yes Yes Yes Mo Yes Mo
2 |Dhamtard Yesin Yes in Yesin Yes in Yesin Yesin Yo {0 Dirbicais Yesin Mo
Process Process Process Progess Process Process Pracess
Begister
. Malneained And
3 |Raigarh Yes Yes Yes Yes Yes Yes COTY Will Be Yes Yes
Planed
4 (Durg Yes Yes Yes Yoy Yes Mo Mo Yex Mo
5 |Ralpur Yes __Yes Yes Yes Yos Ma Yes Yes No
6 |Pijapur Yes Yes Yes Yos Yog Yes Yes Yes Yes
T || agilalpare Linder Constructian
g [Rajnandgaon Under Construction
g9 |Balrmpur Under Construction
10 |Bemeta Under Construction
11 [Haloda Bazar Under Constructon
| 12 [Bhilai Under Construction
13 [SUBAIIUR Lnder Construction
14 [Kanker Under Comsiruciiog
15 |Kondagoan Under Constriction
16 [Balod Under Construction
| 17 |Kabirdham Under Construction




Agenda (Annexure | &I}

3. Shelter for Urban Homeless-Status of shelters (Separately for DAY-NULM)
Review & Supervision of Working Shelters

Whether there is . . »
any Executive Whither there 15 any Any independant Quality sociarandit oy
A Shelter Managemenet Been Conducted of
S.No. | Name of ULB Committee in 2 ; i Evaluation: Conduted or
Position at ULR Committee in Position at Prvgiossad 16 Bé Conticted Propsed to Be
Shelter Level Conducted
level
1 Ambikapur Ves Yiog No No
| 2 [Dhamtari Yes Yos Yog No
. ; Praposed To Be
B res tes i Conducted
4 Dury Yes Yes No No
5 Raipur Mo No Mo No
| & |Biapur Yies Mo Yes Nu
7 |lagdalpur Under Construction
B Rajnandgaon Under Construction
4 Balrampur Under Construction
10 |Bemetara Under Construction
11 [Baloda Bazar Under Construction
12 |Bhilai Under Construction
13 [Surajpur Under Construction
14 [Kanker Under Construction
15 |Kondagoan Under Construction
16 |Balod Under Construction
17 [Kabirdham Under Construction
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Al {Millicauic | S LEY]
1. shefter for Urban Homeless-5tatus of shelters (Separately for other than DAY-NULM)
List of Registers to be maintained in the shelter

: Suggestion
Accounts . Hag e & Complaint|  Praolile it EAAC m"‘:“'h"m Quarterly
Attendance Stoclk & v : . Regizter if | Register for
S.No. Name ol ULH A Register/ 1 Repister/ | Register for Progress
Register Cach Baiok Register | Maintenanace Complain ik Possible Manager/ Rt
Register Box CCTV Care takers

1 Balod Yes Mo Yis Mo Ties YEs Register Mo M
z2__ |lashpur Naga- Yes Yesg Yos Yeg Mo No No Yis Mo
3 Rajnandgaon Yes Yes Yes Yes Mo Mo Yes Yoy Mo
4 |Raigarh Yoy Yes Yes Ves Yes Yes Yes Yes No
5  |Ambikapur Yesg Yes Yes Yes Yes Yes No Yes Mo
[ Raipur Yes Yes Yes Yes Yes Mo M Yasg My
7 |Raipur Yes Yes Yes Yes Yes Yes Mo Yes No
B Raipur Yes Yies Yes Yiog Yasg Yos M Yes Mo
___% _|Raipur Yes Yes Yes Yos Yas Yes No Yes Nu
10 |Raipur Yes Yes Yeq Yag Yes Yes No ey No
11  |Raipur Yes Yeu Yes Yeg Yes Ves Mo Yes Ml
12 [Raipur ¥es Yo Yes Yes Yes YESs Mo Yes No
13 [Korba Yes M Yes Yo Yes Mo M Yes Mo
14 Karba Yes Mo Yisg Yag Yo Mo Mo Yes Mo
15 |Korba Yes Mo Yes Yes Yes Mo Mo Yes No
16 |Bilaspur ¥es Nu Yes Mo Yes Yoz Yes Yog Yixg
17  |Eilaspul Yes Na Yes Mo Yies Yes Yes Yos Yo
18 | Bhilai Yes No No Mo N No Yes Yos Nao
14 Bhilai Yes No No iy No Mo Yis Yes Mo
20 | Bhilal Yo Mo Nao Mo Mo Ma Yes Yes Mo
£l Bhilai i Mo P Mo Mo Mo Yes Tes N
22 Bhilal ¥ Ma M Ma Mo Mo Yoy Yox Ma
23 Bhilai Yes Mo Mo Mo My i Yes Ves Mo
24 Durg Yes Wi Yes T Yis Na Nao Yoy Nu
25  |Durg Tey Yes ¥ a5 Yes Yes Mo No Yies No
26 |Dantewada Yex M iy Mo No Yo Mo M iy My M
27  [Dantewada Tos Mo Mo No Yas Mo Niy Mo Me




Agenda (Annexure | & I}
3. Shelter for Urban Homeless-5tatus of shelters (Separately for other than DAY-NULM)
Review & Supervision of Working Shelters

Whether there is any ST'FIIIH KIhee: 1 amy Any independant Quality BZDEI?:I Al:ldit. H;s f
S5.No.| Name of ULB Executive Committee in % tFr HE! nagm!u:net Evaluation: Conduted or R
Comumittee in Position at Propsed to Be
Position at ULB level Shelter Laval Proposed to Be Conducted Conducted

1 |Balod N No No No
2ljashpur Nagar Yes Yes Mo No
3{Rajnandgaon Yes Yes No Yes
4|Raigarh Yes Yes Yes M
SHlAmbikapur Yes Yes Mo No
6| Raipur No Mo Na No
7|Raipur No No No No
B|Raipur No Mo N Na
9| Raipur Ka Mo Mo No

10| Raipur Na No No Mo

11|Raipur No Mo Mo No

12| Raipur N Mo No Mo

13| Korba Yes Na No Mo

14|Korba Yes Na No N

15| Karba Yog Mo M Mo

16|Bilaspur Yes Yes Yes No

17| Bilaspur Yes Yes Yes MNo

18| Bhilai Yes Yeg N Yes

19 Bhilai = Yes No Yes

20| Bhilai Yes Yes No Yes

21| Bhilai Tes Yes No Yes

22| Bhilai Yes Yes Na Yes

23| Bhilai Vg Yes No Yes

24 Durp Tes Yes No Ma

25|Durg Tes Yes N Mo

26| Dantewada ND No No Mo
7 [Dantewada No Na No Mo ]
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Jusdce Kailash Gambhir

Committee on Shelter for Urban Homeless
ek . 2 fconstituted as per Man‘bie Supreme Court order
_lerier Judge, High Court of Delhi & £ o, 3018)

CHAIRPERSON

HOVCHMYEE BEGRETARY X .
I Ot of .|'-.=!-ih, :'.fi"'-' =ik |
D.0. Mo, | =" i i

------ = | Gem, No ORE- 2237 : 2. A
i ORk- 2 | New Delhi, the Februany?3at] 2017
Ll sl

=

Dear Chief Secretary, Chhattigarh

As you are aware that as per Hon'ble Supreme Court Order dated 11"
November, 2016 in WT (Civil) No. 55/2003 and wWp (Civil) No. 572/2003, a
Committee has been constituted under my Chairmanship and having Shri banjay
Kumar, Joint Secretary, Ministry of Housing & Urban Poverty Alleviation, Union
of India as its Member and Shri Neeraj Kumar Gupta, District and Session Judge

L ‘ywcm}, Delhi as Member Secretary.

e

;;" 1&[’} 2 In this connection, 1 would like 1o draw your attention to the letter No. N-
VIGEE.IE!E{]]4~T_fSDﬁu’nJ-\-’__dmec[ 16" December, 2016, of Shri Neeraj Kumar
Crupia, Member-Secretary of the Committee, addressed 1o you asking for certain

1’"355' information in respect of Shelters for Urban Homeless (permanent, lemporary as
e well as rian baseras) being run in your State with the assistance of DAY-NULM or
1_}7-%’/, any other scheme. The information, however, is still awaited despite lapse of
,;Jﬁ" considerable period. That as per the affidavits filed on behalf of your State, in the
Hon'ble Supreme Court, dt.16-03-2012 and 15-10-2014 you have projected about

)p"" ‘"-. the provision for shelter for homeless as follows:
\ && ;

r\mﬁ? u’ﬁ'ﬁ . 29 night shelters managed by 10 municipal corporation
’?,.L’ <. Homeless persons identified 1433
_ }4’* 3. Raipur 7, Bhilai 6, Drug 2 , Bastar 2, Korba 3, Bilaspur 3, Raigarh 2,
ﬁ' P}D Rahnandgaon 1, Sarguja 1, Koriya |
?" J HJ Loction given
4. Night shelters optimally utilized.
'|TI

L
¢S . g
e . Regular and continuous monitoring |
' 6. Duly publicized.
7. After survey by Independent Civil society in tell 2012, improvements made

ﬂ_/ in night shelters at Raipur & other towns by providing.
i ) First-Aid Box
b} Improved piped water supply system,
¢) Daily news paper for inmates,
d) Creation of boarding facilities in preximity of shelters,

Room No:..., Fourth Floor, HUDCO House, Lodhi Read, New Delhi - 110 003,
Tel: 011-.. PEaE R S i e F-:I.H". 011- IERTT LI TP Trye TEPTTa -




¢} Women caretakers appointed for friendliness and safety of women.
f) Full detailed information to be recorded hy caretakers,
g} Guidelines strictly followed.

1. Scheme at Preliminary stage in the state,
2. Proposals considered and approved for submission Government of India on
12-08-2014.

3. Project report for renovation of existing night shelters in towns invited for
final selection of 10 projects.

4. Depend on sanction of project by centre.

Lest it may be considered total non-compliance on the part of your State and its
concerned deptts, are impressed upon to immediately furnish the following
details.

The exact details of all shelters in the Urban Areas of Your State, whether
Temporary, Permanent, or Seasonal.

Latest survey if any camed out 1o find out the estimated fipure of Urban
Homeless in your State.

kindly send the details of the latest position of survey conducted & of shelters
In operation as on date,

Shelters constructed / under construction.

The parameters and vardsticks achieved,

Reasons for non completion,

The road map for fulfilling the requirement of shelters for homeless as per the
puidelines of NULM.

The infrastructure of shelters, facilities made available, skill workshop if any,
provision of CCTV, playground etc.

A tabulated chart, enumerating the features/ requirements to be met is annexed,
Kindly send the details which are existing and in what time period the entire
features, will be provided, and observed.

It is to impress that all shelters in the State, whether under NULM or not, are Lo
be in consonance with the guidelines laid down under NULM, irrespective of
the agencies/NGO/ Registered body, managing it, as all shelters are 0 be
monitored by the State,



P

— You are also requested to upload the existing position of Shelters for Homeless
of all types, specifying under NULM and otherwise, on the NULM Website and

create a website of your own, where all the details are available, if not created,
111l date.

3. You would appreciate that the work of the Committee constituted by the
Hon"ble Supreme Court is time bound in nature and, therefore, urgent furnishing of
information on the lines referred to above needs to be ensured by your State.

4 The Committee is currently in the process of planning its visit 1o various
states for review of shelters and the dates of its visit to your State, once finalized,
will be intimated 1o you.

5. Kindly also sent details about the money received from Central Govt, Under
NULM and the expenditure incurred in construction of shelters for Homeless,
utilizing the said fund. Any non-utilization be also reported alongwith reasons for
non-utilization. As per Ministry you have a unutilized fund of Rs 487,41 Lakhs.

6. In view of the above, I shall be grateful if you could forward the réquisite
information 10 the Committee within 10 days from the date of issue of this letter,

7. Non-compliance shall be wreated as non-observance of the directions of the
Committee and will be brought to the notice of Hon’ble Supreme Court.

VLR
{ Justice Kailash Gambhir)

_gr{mr '!Ff"'-l"'ﬁ-lr'f Koomann D ]rﬁl
f.r-‘:-a'a-'{ fecre Jﬂﬂ:}) -5':7{ ﬂh&‘féﬁ:ﬁ.




Agenda

.Shelter for Urban Homeless - Status of shelters(Separately for DAY-NULM and other than DAY-N ULM)

Name of the State:
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tring up of Help Line at State level for homeless in distress
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Government of Odisha
Housing & Urban Development Department

LR

No. 7275  /HUD.Date: #&9.3./3
HUD-UPA ST H-0OT3 2004

From

G.Mothi Vathanan 1AS,,
Commissionar-cum-Secratay 1o Govl

To
Hoh'ble Justice Shri Kallash Gambhir, Chairperson,
Comrmittes on Shetler for Urban Homeless
1" Flogr, FUDCC Housa,
LodMi Rood, New Delbl-1 10003
a-MAIL ciuh scidgmel .com
Sir

Ae  desired vide  DiOUNDL11028/8/2014-USD(MolVIFT5-3016910  dud.23™
Februgry2017, | am fumishing herewith required compliance and information as
sought for in the annexure for your kind information and necessary ection.

Yours faithitully

- %taim

Commissioner-cu f-f!iﬂc_ml'ﬂr'r to Govl.

Mario No T2 JHUD. did, 4. 813
Copy 1o 5.0, tg Chief Secratary for kind information of Chiet Secretary.

Owdishia with reference o Dy, No 5882/C5., 1. 1433017
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074/2017ICENTRAL REGISTRY UNIT

E T 3, fCenm K
i R R
: TS b ',‘{:{f {MBSE 26226340}
. o e e
I gyt L Emnailzselpwd@gmall . com
BURE) 5>
GOVERNMENT OF INDIA

LAKSHADWEEP ADMINISTRATION
(LAKSHADWEEP PUBLIC WORKS DEPARTMENT)
CIRCLE OFFICE
KAVARATTI - 682555

F.No:118/14/2015-54 [ 5 ¢4 Dated:

To, o3
Deputy Secretary to the Govt, of India
Ministry of Housing and
Urban Poverty Alleviation
Nirman Bhavan
New Delhi-110 011

Sub :Constitution of three Member Committee related to rights to shelter of homeless
peaple in urban areas.

Ref \F.No.N-11028/8/2014-USD(Vol-V)(FT5-16910) dated 13.12.2016 of Mintstry of
Housing and Urban Poverty Alleviation.

Sir,
Please see the letter cited above, Following points are submitted in this
regard.

1. The islands of U.T of Lakshadweep are scattered in Arabian Sea from 8°to 12
30" North Latitude and from 71 to 74" east longitude. There are 36 islands,
submarine reefs, sand banks and 10 islands are inhabited. The indigenous
population is Schedule Tribe (5T). Total population is 64,429 as per 2011 census
with literacy rate of mare than 90%. The land use area of the territory it 26.89
Sgkm and average density of population is 1894, Island wise details of
population, Area, Population Density, Mo of Households, No of Govt, Quarters
are enclosed as Annexure A.

|

2. There are no slums or people without shelters.

3. This s for information please,
Yours faithfully

S i . N T—
Dr. Tarig Thomas [AS
secretary (Works)

A
\
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1074/2017/CENTRAL REGISTRY UNIT
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.

ANNEXURE-A
SL.No | Island Area Population | Population | No of [Ho  of
Sq Km Density household | Govt
[Peri5g Km} Quarters
i Minicoy 4.39 10444 2379 1251 i7h
Kalpeni z. 4418 | 1584 “B58 1%
?
|3 Andrott EET 11191 nkz [T 118
_I#_gatti . iJTa-#"_W' 1969 1212 B8 I
A | o |
5 Kavaratti 4,72 11210 2856 1999 508 -
& | Amini 259 | 7656 95 |13z |12
7 |Kadmat [ERFERE: ] 1727 554 KR
b ieem & (e e 745 69
9 [ Chetlat 1.04 1345 1255 FT 75
10 |mm ':u.m 171 'Iﬁ"ﬁ" 67 T8
_ jtat " 1B.56 | 64429 1255 10706 1506 ,
M

Ph-nt L

shrl ARUN JADHAY,

JUPERINTENDING ENGINEET
LAKSHADWREF PWT

AVARATTI - €87 £

367/484




n\’ihiﬂf"ﬂﬂ’u Harisa
i i GOA STATE URBAN LIVELIHOODS MISSION

i oo GOA STATE URBAN DEVELOPMENT AGENCY
Eﬂ il (A Government of Goa Undertaking)
—

6" Floor, Sheamashakti-Bhavon, Patio-Plaza, Panaji, Goa,
Ph. Mo, 2437210, Tele-Fax: 2437094 @@}r":
URL-www gsuda.org, membersecretaryigsuda.org s

FNo4/SIGSULM/SUH 26 &7 Date: N-0[-13

Ta, -
w‘rfhe Under EECI‘E:HII’:.-‘, Ll Firagicay
Government of India, b L KT

Ministry of Housing & Urban Poverty Alleviation, ':'-' L

UPA Division, . & 1',,7:'5 '[’ 5 };ﬁj}.

Mirman Bhavan, New Delhi 11001 |

Sub: - City-wise expenditure made under Scheme of Sheliers for Urban
Homeless (SUH) component of the Deendayal Antyodaya Yojana —
Mational Urban Livelihoods Mission (DAY -NULM) reg.

Ref: - Letter No. N-11028/8/2014-USD-FTS 11611 dated 08/12/2016

-

= Sir,
With reference to the subject cited above, | am to inform you that, the State
Government vide Letter No. 10/609/2013DMA/98 dated 11/04/2016 (copy
enclosed), addressed to the Member Secretary, Goa State Legal Services Authority,
Panaji-Goa, and Letter No. 10/609/2013%/DMA/1576 dated 28/0812015 (copy
enclosed) addressed to the Under Seeretary, Ministry of Housing & Urban Poverty
Alleviation (HUPA), Government of India, Mew Delhi, has informed that the State
of Goa is having 33 permanent shelters having capacity to accommodate 2150
homeless which are being maintained by the Govemment / Grant-in-aid
- institutions. Tt was further informed that the existing facilities are sufficient to take
care of the homeless, and hence there are no plans for creation of new shelters. In
the said letter, it was further informed that the amount available with the State
Government would be utilized for the purpose of up-gradation of existing shelter
for urban homeless.

e

As regards to, city-wise expenditure incwred on construction, refurbishment
and maintenence of shelters is concerned, this Agency has not incurred any

expenditure as yet, the information is furnished in the proforma prescribed by you,

g m@ Yours faithfully,

Y ﬁ_'_',l.f"_f ____].—,A-\‘Ill'\ll\"‘-—_.
) f&:j e (J. Ashok Kumar, TAS)

o fdembine Cacrstar: QT ITVA
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Format for submission of City-wise Expenditure made under scheme of Shelters for Uirban
Homeless (SUH) component of Deendaval  Antyodaya Yojana- national urban Livelihoods

Mission (DAY-MNULM)

Name of the State/UT | Gon =

Name of the City/ULB | There are 14 cities namely, Margao, Panaji, Mapusa, Mormugao,
Ponda, Sangem, Quepem, Cuncolim, Canacona, Curchorem-
Cacora, Pemnem, Valpoi, Bicholim, Sankhali

Type of Shelter New Refurbishment | O&M only | Total
Construction

Number of Shelters it 0 ] 0

Ranctioned

Over all amount lpt;i: [ 0 0 ]

as on 30.11.2016

(including State Share )

Rs. In Lakh

1481484



Committee on Shelter for Urban Homeless
[constituted as per Hon'ble Supreme Court order dt.
11™ Nov., 2018]

Neeraj Kumar Gupta,
-‘Distt. & Sessions judge (Retd.)

MEMBER SECRETARY
Fh'\‘\”\htu-a?—rll
D.0.No. N-11028/8/2014-USD(Vol-V)/FT5-16910
Lodhi Boad, New deihi daied 24" May, 2017
==
Smt Gamlin,,

The Committes has been apprised by Ministry of HUPA that funds are released to the
States in a consolidated manner which can be used towards any of the Components of NULM
and it is for the states to earmark funds to each and every component of DAY-NULM
(including’ SUH) as per requirement. The Committee is of the opinion that there is a
requirement of clarity on availability of funds at the State level for SUH component so as 1o
monitor any diversion/ non-utilisation of funds, as mandated by the Hon ble Supreme Court

Undoubtly, the States by asking for release of fund from Ministry of HUPA must be
taking into the account, specific requirement for shelters for urban homeless for Operation.
Maintenance, Construction and Reforbishment etc; and must be placing before the Audit
Commitiee the respective expenses incurred for operation, Maintenance, Construction and
Refurbishment ete. The State is directed that the funds for SUH should be kept in a separate
head of sccounts and be intimated by the State to Ministry of HUPA and to the Commitiee
accordingly, within 15 days.

1l

R

Wy g
(Meerh ar Gupta)
Member Secretary

oMt Sakuntala Gamlin,

Chief Secretary of Arunachal Pradesh,
Government of Arunachal Pradesh,
Secretariat,

ltanagar-791111

Room Na:..., Fourth Floor, HUDCO House, Lodhi Road New Delhi - 110 003,
Tel:011... PR R o b SR R )
E-Mail: i




