
























































































































































































































































(i)
(ii)

(iii)
(iv)
(v)

2- The following decisions were taken in the meeting for appropriate action by all
concerned:

1. The preparation of office premises within HSMI to be expedited and completed by the
month end. (Action: Dr. Giil, ED, HSMI)

2. The stenographer provided for the Committee is not of the required efficiency level. A
replacement by way of better steno to be arranged (Action: Dr. Gi , ED, HSMI)

3. Chairman directed that samples of letter heads for his use and for use of the Member
Secretary may be suggested. (Action: lJpA Division, M/o HUpA).

4. lt was suggested to explore the possibility of putting the profile of each of the shelters
on a website. M/o HUPA to consider whether this can be done on the DAy-NULM
portal. (Action: IJPA Division, M/o HUpA).

5. The committee would like to visit the shelters in the NCR i.e. the cities of NolDA,
Gurugram and Faridabad and one temporary shelter adjacent to AIIMS hospital. M/o
HUPA to find out the location of shelters in the NCR region excluding Delhi. (Action:
UPA Division, M/o HUPA, NMM Ravi).

6. The Member Secretary to write a letter to Govt of Maharashtra regarding large unspent
balances of SJSRY, in the context of expediting the establishment of shelters. Status
of unspent balances of sJSRY and DAy-NULM with Maharashtra will be provided by
UPA Division of M/o HUPA (Action: Member secretary/ rJpA Division, M/o HUpA).

7. The M/o HUPA to coordinate the visit of Committee to Chandigarh and meeting with
the authorities of chandigarh, Punjab & Haryana at chandigarh. (Action: ltpA Division,
M/o HUPA).

8. Reminders to be sent to the States/UTs for providing the information sought by the committee.
(Action: Joint Secretary, M/o HIJPA and also by Member Secretary)

9. The Ministry will provide the details of fund release under NULM to the member secretary.
(Action: M/o HUPA)

Anrrcxnae5fr A

MINUTES OF THE MEETING OF COMMITTEE ON SHELTER FOR URBAN HOMELESS

meeting was herd at 4:30 p. M. on r Tth January , 2017 at HUDCO House, Lodhi Road,
New Delhi, under the chairpersonship of Justice (Reto.y Kaitash Gambhir. The meeting was
attended by the following:

Shri Sanjay Kumar, Joint Secretary (UpA) - Member
Shri Neeraj Kumar Gupta, District & Sessions Judge (Retired) _ Member
Secretary
Shri Y.S. Awana, Deputy Secretary (UpA-ll)
Dr. H.S. Gill, Executive Director, HSMI
Shri R.M. Ravi, NMM, DAY-NULM



(sanjay Kumar) (Neeraj Kumar Gupta) (Justice Kailash Gambhir)
Member Member Secretary Chairperson
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State :F NameoftheCity f___]Name of thu ULef_]
NameoftheShetterrn Plotfio. I sFeet -----*-_l
Ward No:

Avrrrerrvr. - 6 &

Category 1-------_lCapacity l__----lDate of Operational :

FundingsourceF

Landmark:

Additional (Services/ entitlements
/convergences) information's if any :

[e.9.- Linkages with other scheme
Shelter Photographs (Click Here)

Type:Fl Name of the SMA:

No of inmates in shel{erl---_l

Shelter Management Committee in Position : Yes EI No D
Staff in

Detail of lnmates:

lnfrastructure/amenities in the shetter:
Well ventilated rooms/dormitories : Yes
Adequte space for each inmates (@ 50 Sq.ft.) : Yes
Lighting
Fan facilities
Kitchen with vessels and Gas connectivity
Piped Water Supply
Cloak room/ Personal Lockers
Space for recreation llibarary /others
ToileU Bath Rooms
Provision for Hot water- Geyser/solar device
Purified water facility-ROs etc
Cots /Bunker Beds with shelter
Sleeping mats /blankets
Washing provisions- Blankets/ Bed Sheets

Display Board at entrance of shelter
CCTV Camera lnstalled
Fire protection Measures
Food Arrangements: Yes/No : (lf Yes by):

' Health Care:
. First aid kit is with emergency medicines
. Periodicity of Medical check ups
. Number of children enrolled with- ICDS
, Number of inmates issued - lndentity cards
. Records with Shelter :

Profile of inmates/Enrollment Register
Staff Attendance
StocUAsset Register
Books of Accounts

Minutes book of SMC

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Dis
: Yes
: Yes

: Yes:
: Yes:
: Yes:
:Yes:
:Yes:

No
No
No
No
Nc
No
No
No
No
No
No
No
No
No

(lf yes)
(lf yes)
(lf yes)

No
No

for shelter
SI.NO, Name Designation Contact No
01 Coordinator
02 Care Taker
03

No. of Mentally challenged :

General Shelter Special shelter:

No of Families No of Aoed:
No ot men No. of .Single women:

No of women No. Phvsicallv Challenqed :

No of children
Other if anv Other cateoorv if anv:



Shelter for Urban Homeless :City Status

2. Population as Per 2011 census:

3. Shelters required as per SUH guidelines

4. Homeless survey conducted : Yes/No '

t --=]

r----]
4.a. lf Not:Staus of survey :Progress/planned to cond'[ct--------l

4.b:lf yes; Number of homeless enumerated t [-T

S.Sheltersestablished:Noofshelterfunctional/Underconstruction:

5.a.Functional: DAY-NUL@ULffi
5.b. Construction/Refurbishment:DAY

6.Helplineservice.NumberprovidedtoHometesT

7. Funding: Allocated & Utilised

Financial year Allocated
(in Lakh )

Uitilised
(in Lakh )

2013-14
2014-15
2015-16
2016-17

Additional lnformations:

Type: New/ ReturbishmenUO&M onlY

Category: GeneraU men/women/family/speclal

Fundlng source:DAY+lu LM, otherthan NULM

(Additional provlsions):

ToileU Bath Rooms : Yesffivision for women:ffi
Disabled:Yes ffi

,{"i3
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in the WEB PORTAL (www.nulm.qov.inr

S. No. Name of the State No. Of Cities
uploaded

Total No. Of
Shelters

L. Andhra Pradesh 29 44
2. Assam L7 2L
3. Bihar L4 30
4. Chhattisgarh 6 6
5. Chandigarh ! 2
6. Gujarat 5 73
7. Haryana 9 13
8. Himachal Pradesh L 2
9. Jharkhand 10 26
10. Karnataka 21. 27
LL. Kerala 9 L7
L2. Madhya Pradesh 51 L74
13. Maharashtra 8 28
L4. M izora m 7 54
15. Delhi (DMC/NDMc) 2 198
L6, Odisha 9 2L
L7. Punjab LLg L47
18. Rajasthan 69 L43
19. Sikkim t 3
20. Tamil Nadu 31 101
2L. Telangana 29 77
22. Uttar Pradesh L 3
23. Uttarakhand 10 L7
24. West Benga I 5 L2
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Minutes of the Meeting rt.rrfiTiff:;Jr;orrers for urban Homeless

A meeting of the Committee on Shelters for Urban Homeless was held at 12 Noon
on Friday, l2th May, .2017 at the Committee Office, HUDCO Place, New Delhi under the

Chairmanship of Justice (Retd) Kailash Gambhir. Meeting was attended by Shri Sanjay

Kumar, Joint Secretary (UPA), M/o HUPA as Member and Shri Neeraj Kumar Gupta,

Retd District Judge as Member Secretary.

2. The meeting had been called to decide the further course of action to be followed
in view of the Order dated 2"d May,2017 of Hon'ble Supreme Court vide which it was

directed that the Committee shall submit is final report before l" July, 2017.

3. It was noted that so far the Committee has completed the visits to ten State/tJT's
viz. Delhi, Chandigarh, Haryana, Punjab, Rajasthan, Uttar Pradesh, Maharashtra, West

Bengal, Mizoram and Karnataka where the Committee after physical inspection of some

of shelters also held discussions with the State authorities involved with shelter

management. In view of the shortage of time, it was felt by Hon'ble Chairman that
efforts should be made to cover the States which have large population of urban
homeless as well as large gap in the requirement and provision of shelters, and where the

visit of the Committee is likely to have a positive impact. Going through the data as per
Census 201 1 on urban homeless and the availability of operational shelters, it was
decided that the Committee may visit the following States on the dates indicated against

each in the available time before filing of hnal report before the Hon'ble Court:

Sl. No States/ cities Dates of Visit
1 Andhra Pradesh & Telengana 5-7 June,20ll
2 Gujarat (cities of Surat & Ahmedabad) 14-16 June,2017

4. Hon'ble Chairman advised MoHUPA to make necessary affangements fbr the
visits.

5. In the meeting the following issues were also discussed and decisions taken:

a) The Committee deliberated on the issue of scarcity/ non-availability of land in
certain metropolitan cities especially the cities of Mumbai and Kolkata. During
the visits of Committee, the State authorities had apprised about the non-
availability of land at places where there is concentration of homeless. Hon'ble
Chairman expressed that to meet the requirement of such places the operational
guidelines of DAY-NULM may require an amendment at the earliest to provide as

under:



As per provisions of the guidelines the location of shelter will be close to

concentration and work sites of the urban homeless as far as practicable.

Further, if need be, the Master Plans may be suitably amended to permit

construction of such shelters or special permission may be sought from the

competent authority.

In view of the above provisions, by the time the land is made available by

the respective State Governments for construction of shelters, the

guidelines may be amended to provide for hiring of buildings/space on rent.

The provision of hiring building/space may be made available only as a

stop-gap alrangement and efforts need to be made by the States to provide
permanent shelters to homeless by the year 2022 as per DAY-NULM
guidelines.

The buildings to be hired on rent will be for a maximum of five years or till
FY 2022 whichever is earlier. Further, the cost of refurbishment of rental

buildings may be borne from funds available under SUH component of
DAY-NULM with the approval of PSC of respective States. The rental

value of the premises may also be decided by PSC by taking into account

the PWD rates/ prevailing market rate.

It was accordingly decided by the Committee unanimously that Hon'ble
Chairman would write a letter on the issue to Secretary (HUPA) suggesting

to amend the guidelines of SUH at the earliest so as to provide for an

additional option to the states for provision of the shelters.

b) The States may be allowed to provide porta cabins (on the lines of Govt of NCT
of Delhi) to house the shelters under SUH pending construction of permanent

shelter to met the target period lay down under the Mission Document for provide
permanent shelter to all Urban Homeless as per the Mission Document. Hon'ble
Chairman suggested that IWo HUPA may take appropriate action on this as well.
If this also requires an amendment of guidelines, same may be done at the earliest.

c) M/o HUPA releases funds to the States in a consolidated manner and it is for the

states to earmark funds to each and every component of DAY-NULM (including
SUH) as per requirement. The Committee was of the opinion that there is a

requirement of clarity on availability of funds at the state level for SUH
component so as to monitor any diversion/ non-utilisation of funds, as mandated

by the Hon'ble Supreme Court. The issue was considered and it was decided that
Member Secretary of the Committee should write a letter to all States suggesting

that the funds for SUH should be kept in a separate head of account and



-.,

monitored. Further the same may be intimated by States to IlOo HUPA for
monitoring pufposes.

6. The Committee has discussed and resolved, that all the shelters for urban

homeless, whether under NULM or not, irrespective of the fact, as to by which
agency i.e by the State Government, by the concerned Municipal Corporation, by
Urban Local Bodies or any other local authority, or NGO, or Trust, etc; should be

NULM Guidelines Compliant. In case any of such shelter requires refurbishment,

for making the same NULM Guidelines Compliant, than subject to sanction by the

concerned Authority, it can ask the Ministry to release the necessary funds.

A letter in this regard, addressed to the Chief Secretary to each State, be sent by
Member Secretary of the Committee

7. The meeting concluded with a vote of thanks to the Chair.

(Sanjay Kumar)

Member

(Neeraj Kumar Gupta)

Member Secretary

( Justice Kailash Gambhir)

Chairperson

,,,futy ,/N/
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Government of India
Ministry of Housing and Urban Poverty Alleviation,

Minutes of
Third Meeting of the Governing Council, DAY-NULM

Date
Venue

: 31't May,2017
: Room No 101, Nirman Bhawan, New Delhi

List of Participants: Annexure I
Secretary (HUPA) Dr. N. Chatterjee, welcomed the Hon'ble Minister, Urban

Development (UD), Housing & Urban Poverty Alleviation (HUPA) and Information &
Broadcasting and the Chair of the Governing Council Shli Venkaiah Naidu, Hon'ble Ministel of
State, Urban Development (UD) and Housing & Utban Poverty Alleviation (IIUPA), Shri Rao

Inderjit Singh, Hon'ble Minister', Urban Development & Housing, Governrnent of Madhya

Pradesh, Srnt. Maya Singtr and other members of the Govelning Council (GC). Secretary

(HUPA) mentioned that the Iast meeting of Governing Council was held on 19"' July 2016 and

ther.e is a substantial improvement in financial and physical pt'ogt'ess of Deendayal Antyodaya

Yojana-National Ulban Livelihoocts Mission (DAY-NULM) since the 2"d Meeting of the GC.

Z, Joint Secretary (UPA) and Mission Director (DAY-NULM) Shri Sanjay l(utnar,

thereafter, pr.esepted the agenda, ad-seriatim, with the permission of HM (HUPA) and the Chair

of the Council.

Agenda Item l: Confirmation of minutes of the 2"d Governing Council Meeting helcl on 19ti'

Ju11,2016

3. No comments weLe leceived on the circulated minutes. Accordingly, the minutes wel'e

confirmed.

Asenda Itenr 2. 3 & 4: Action Tahen Note on the decisions of 2nd Governing Council

@2016andFinancial&PhysicaIProgressofDAY-NULMin2016-
t7

4, JS (UPA) gave an overview of the Mission and briefed on the actions taken on decisions

of the 2nd meeting of Goveliing Council. In pursuance of the decisions, amendments to the

guidelines of various components of Mission had been circulated to the Statcs/UTs for

compliance.

5. Outlining the financial progless JS (UPA) apprised that as compared to an expenditure of
< 244.17 CL in FY 2015-16, an amount of T 293.62 Cr was released during FY 2016-17 and

furtlrer, a provision of T 335 Cr has been made in FY 2017-18, He also mentioned that tire

Mission is gaining momentum tal<ing into account the feedback of states, it is expected that there

will be a requilement of additional funds during the year: which will be sought at the time of RE.

6. Regarding tlre physical progress, JS (UPA) informed the Courrcil that during FY 2016-17,

the Mission has generated employment for 2,36,218 benefrciaries which is 255% higher than the

corresponding figures of the previous year. The employment genet'ated includes tlte urban poor

placed' in jobs after skill training as rvell as those assisted with subsidized loaris for setting up
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individual and group micro-enter.prises. During FY 2016-17 , I ,70,61 0 SHGs were disbut'sed

subsidized loani under SHG-bank linkage p|oglamme, part of which is used for income

generating activities. The quantum of self-employment generated would be highel if it is taken

into account, It is pr.oposed to captu[e this information during the cutrent financia] year also.

7, Under EST&P component, 4,01,654 candidates wele tmined which is 58% lnore than that

ofprevious year. Placement of trained candidates incleased to 1,51,795 which is 451% highet'

than that of the previous year. Urrdel Self Employrlent Ptoglamme, 3 19161 6f 2,55 03J

beneficiaries availid of financial assistance which is I 12 o% mofe than previous year. In SM&ID

componerlt, 84,308 SHGs were formed and 71,818 SHGs received revolving fund which

Iegiiter.ed an increase of 145% & 199 % respectively. As regards SUH, a total of 1251 sheltet's

have been sanctioned so far and 666 shelters have become operational in various states/ UTs. ln

SUSV, 850 cities have completed sulvey ofstreet vendors.

Aeenda Item 5.1: Proposed Modifications in operational Guidelines of Employment

through Skills Training and Placement (trST&P).

g, is (uPA) informed that the Ministr.y has aligned its skill training programme (EST&P) with

the common Norms of the Minisr.ry of S]<ill Development & Entrepreneurship. As and lvhen the

Commou Norms Committee (CNC), the apex body to update and suitably revise the Common

Nomrs issues amendments/modifications to Common Norms, these are incopomted in the

respective scheme guidelines. For certair iterns, CNC leaves it to the concerned Ministlies to

take decisions as per the specifics ofthe Scherne.

g, The first two issues are placed for the consideration and apploval ofthe cc, on which the

decision of the Mitristry is requir.ed. The remaining a|e tlte decisions of the cNC, which need to

be incorpolated irr the EST&P guidelines.

a) Prescribing maximum and minimum hours of skill training per day:

I0. JS (UPA) pLoposed to specify maximum and minimum hours of skill training under'

EST&P and unr",id ih" Clause 2.4.[ of EST&P guidelines by adding "The maxinum and

minimum nunber ofhours of training permissible per day is 8 hotrrs and 4 hours respeclively. In

case of residential trafuing, hovever, a minitnunr of8 hou|s h"aining per day is mandatory. The

cost iorms to sTPs nxdy be y'orked out accordingly by the slates" and apptoval of cc was

sought to the same. This would help in optimal utilisation of the time of candidates and in

ratiJnalizatio6 of payouts related to conveyance, boalding and lodging which at'e based on

dur.ation of training. ln PMI(VY, payouts ale calculated based on a miuimum of 4 hours of sl<ill

training per day while in DDU-GI(Y, cost norms are worked out on the basis of a six-day week

with minimum of 8 houls per daY.

I l, JS (MoSDE), Shri Rajesh Aggal'wal suggested that, based on the expetience in PMKVY,

it is better to specify exact tlaining hours like 4, 6 or' 8 hours of t|aining per day rathel than

giving a r.ange of 4 to 8 hours for effective monitoring. GC considered the suggestion and opined

ihut 
".rtuin 

irnount of flexibility needs to be incorpor'ated for the states and agreed to arnend the

guidelines as proposed.

Resolution: It was resotved to amend clause 2.4.1 of EST&P guidelines as proposed.
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b) Support for uniforms

12.. lt was proposed to insert a piovision to allow utiiforms for caididates undergoing skill

tlaining under. ESh&p. DDU-CKY pennits one set of uniforrns @ { 1000 per candidate for'

courseJ haring duration upto six months and two sets of unifolrns @ T 2000 pel candjdate for

courses havin! duration rnore than six months. On sirnilal lines, it was proposed to add a new

Clause to EST?p guidelines "suppot for Unifonns: For candidates undergoing training under

EST&P, support for uniforms is permissible up to { 1000 per candidate for training courses

haring duriiion ip to 6-months, and {2000 per candidate for tr(tin.ing courses having duration

ntore than 6 ntottxhs."

Resolution: It was resolved to add Clause 3x to EST&P guidelines as proposed'

13, JS (UPA) infor.med the cc about the following decisions of the common Norms

Committee proposed to be incorporated in EST&P guidelines:

(i) The employment outcome for.persons with disabilities (PwDs), undertaking fresh ttaining

has been relaxed vis-d-vis thai for. other candidates. The requirement of placement of at

least 70Yo ol the successfully certified tlainees within thlee months of completion of
ttaiuing for candidates is being lelaxed to 60% in case of all disabilities except intellectual

disabilities and 40olo in case intellectual disabilities

(ii) The scope of wage employtnent fol' all candidates has been expanded to include enrolment

of ca,didates for appreirticeship and work permit (work visa) fot' overseas employment.

(iii) ln case of wage ernployment, candidates have to be ptaced in jobs that plovide *u-C1'-1t

least equal to minirnum wages in tefms of cost to company (cTC), at least 80% of cTC

should comprise cash in hand ofthe candidate.

(iv) The base cost for training with effect fiom April l, 2017 lras been enhanoed by 5% over

that for'2016-17 and will be as follows:

Category I -1 42.4216t

Categoly 2 -1 36.441hr

Category3-t30.35/ht.

(u) Till now, an additional amount of 1070 over the base cost was paid to all PwD_s. This has

been made variable fi.om 10% to 25% over the base cost, depending on type of disability.

Thus, the followingwill be the additional amount ovet the base cost ofPwDs:

a) 10% for orthopedicatly disabled/physically disabled

b) 20% for visually impail ed/healing irnpaired; and

c) 25% for.those with intellectual & learning disabilities, mental illness/mental

retardation.

(vi) ln addition, training providers providing training to PwDs shall be eligible for ( 5000/- per

pwD candldates ioi .;ob outr.each u"iiriti., to enable them to reach out to potential

employers.
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rviil The orovision ofcollection ofRefundable security deposit langing frrom < 250llo t 10001

" "' ;;;J;;Jil;; trr p.i. ,r," i*"r of the course) is kept in abeyance urltil rhe cabiner takes. a

irnal decision in ihe matter. Hon,ble Minister and Chail opined that it is. necessary to

collectsecuritydeposittoattractonlyseriouscandidates'forskilltmining,butagr.eedto
wait for. the final decision of the Cabinet. Accotdingly, it is proposed to keep the-relevant

p*a 
"irn. 

gifAP guidelines in abeyance, while communicating the views of the Ministty

to MoSDE.

(viii)Personsbelowpovertylirre(BPL)lravebeeninoludedin.thedefinitionof..SpecialGroups,'
which earlier compriied oionly worn"n and PwDs' This provision will enable all BPL

trainees to avail cotrveyance allowance as is being availed by women and PwDs'

(ix) PwD candidates will be eligible for enhanced conveyance cost' post placemelt gyPffrt ald.'- 
;;;; i;,. ;;if".;. besides pr.ovision of personal assistive aids at rates decided by the

CNC,

(x)Reteaseoffundshasbeenmodifiedfiotnearlier4installments(30%'30%'2A%and20o/o)
to i installments (30%,50% and 20%) and the release of funds could be batch-wise or as

per project MoU.

Resolution: It was resolved to incorporate the above clecisions ofthe CNC (from ll(i) to

l1(x) through appropriate amendments in the EST&P guidelines'

Agenda Item 5'2: Proposed Modifications in Capacity Building and Training (CB&T)

Guidelines.

a) Amendment to Clause 6.4 (c) of Operational Guidelines of CB&T

14,JS(UPA)refer.redtotherecommendationofExecutiveCommitteeheldon28.03'2017

"na 
ptop"..a to modify Para 6.4(c) of Guidelines fol Capacity Building and Training (CB&T)'

*rriJ1,- p'r."ia"t for rertuneration of Co.n,unity organizers (Cos) at city level at a maximum of

iiOpob p". month. He informed that some of the states viz' Dethi' Chandigarh' Telangatta'

arihr.a pr.adesh, Chhattisgar.h and Assam have revised their respective minimum wages fot' the

prescribed qualification ofCOs duling the last tl')ree years'

l5.Theteforc,inaccordancewiththerecornmettdationsofEC,approvalofGCwassoughtfor
,**airg ilr. cr.use 6.4(c) of CB&T Guidelines i, order to enhance the nraximum remunel'ation

"i Co. i. T 1 5,000 per month or minimum wages applicable in the State/UT' whichever is

Ligh-. fhi, ,.*"dnrent will e'able states/ UTs to revise the remutlelation of COs as and when

thi minirnum wages are t'evised without futther refelence to MoHUPA'

Resolution: It rvas resolved to enhance the maximum remuneration to COs from existing t
rOIOd'6 t rS,OO0 per month or minimum wages applicable in the StateruT' whichever is

higher.

411t415

1215t2017
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b) Amendment to Clause 8.2 of Operational Guidelines of CB&T

16. An amendment of clause 8.2 was ploposed aftet t'etaining clause 3.4 of the CB&T
Guidelines. It was explained that the clause 8.2 has been lestrictive in positioning of mandated

number of experls at the state and city level. It was informed that the clause 3.4 provides for
ceiling on the expenditule on CB&T component at the national level which is in line with the

pr"ctice being followed in DAY-NRLM. The clause 8.2 provides for ceiling on CB&T
expenditure of every state which cqftain states have found tpstrictive while positioning the

mandated number of experts. JS (UPA) furtheL informed the GC that the proposal has been

recommended by the EC.

17. On a query regarding the tationale behind the proposed relaxation, JS (UPA) informed

tha.t the Mission has been extended fi'orn 790 to 4041 cities, which requiles positioning of
additional experts in CMMUs and COs in statutory towns. The guidelines have been modified in

due course to position more number of COs than that envisaged at the time of the inception of
the mission, Morcover, while some states are unable to position the mandated number of expetls
on'one hand, some states viz. Aru:rachal Pradesl.r, Himachal Pradesh, Jammu & Kashmir, Goa

Uttaralchand, Chhattisgarh, Odisha & West Bengal have exceeded the presclibed ceiling on

CB&T expenditure in FY 2016.17 on the othet hand.

18. Additional Secretary (UD), Shri D.S. Mishra expressed that instead of removal ofceiling
ahogethel, it would be better to raise the ceiling. It was clarified that the guidelines ah'eady have

sufficient chechs i.e. the maxirnum nurlbel and maximum temuneration of expetts to be placed

at the state aDd city level which would ensurc that the expenditule on the component would uot
be disproportionate, Moreovel, the modified clause 8.2 will allow the MoHUPA to review the

expenditure on CB&T componeflt and reduce the number of expefts, if the expenditure is found

to be dispropoltionately high.

Resolution: It was resolved to amend Clause 8,2 of CB&T Operational Guidelines as

undet':

"The Minislry of HUPA, toking in qccounl actuol expendilure by lhe slate, ntay reduce

the total nurubu of technic expetts lo be positioned in a stale so that lhe expenditwe
on lhe CB&T component is nol disproportionolely high as compared lo tlte olher
componenls oflhe mission in the State",

c) Amendment to Clause 6.4 of Operational Guidelines of CB&T

19. JS (UPA) apprised the membes about the need for amendment to Clause 6.4(a) of CB&T
Guidelines which provides for salary of Mission Managerc of NMMU. It was informed that EC

has rccommended for an amendment to the Guidelines to enlrance the remuneration of NMMs
undel DAY-NULM in the lange of { 1,20;000 to { 1,55,000 per month with a provision of 5%

enhancement on an annual basis. The proposed move will bring the NMMs of DAY-NULM at

pal with that of the mission managers of DAY-NRLM. Also within the given ratrge, the salary is

ploposed to be negotiated with expelrs in accotdance with the prevailing practice in DAY-
NRLM.

4121415
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Resolution: It was resolved to amend the guidelines to provide for enhancement to

remuneration of NtvIMs under DAY-NULM in tt'" range of < I'20'000 to T 1'55'000 per

month with a provision of 5o/o 
"ohan.erneni 

on 
"n 

un"*l basis and also to provide for a

negotiation process similar to the on. ir-UaV-NRLM to fix the salary within the given

range.

Additional Aeenda Item: Proposed Modifications in Shelter for Urban Homeless

Guidelines'

20. JS (UPA) explained the background of the proposal stating that the committee on Shelter

for.urbanHomelessconstitutedaspelorderofHon'blesupremecourthasinitsvisittovarious
states, especialty *.tr*, observed thr, no'-"*iiJility of suitable land in the met1os is a major

constraint in construction of shelters near the places of congregation of homeless' Secretary (H)

stated that Chai,nan oiit" Cor*itt.e f',u, *itt",.' ul.tt"' In it.tit t'egard seeking amendment of

guidelines to provide"for't r"rg "i 
buildings on rental basis for establishment of sheltefs as a

stop-gap arrangement till the permanent 
-rh"tt",, are set up' JS (UPA) clarified that the

suggestion of the co;mltt"" trur r""essitated tal<ing it up fo. consideration of cc.

21.Hon'bleMinisterwliileexpressinghissuppor"tfortheplop::ilt:g-g:::lin"landbe
sought for constructi", r,"* psu;, Rril;;r;, ",i"*rug" 

csR support, tope-in tepnted social

organization, to 1.u,.1 oay-NULM strelt"rrlno co-opt ihelters op"*t.d by cSos under DAY-

NULM. HM further advised that since lailway stations, in. generai' have a high concentration of

homeless, such requests from the states tn"'fO U" compitea to talce it up with the Ministry of

Railways.

22. Hon',ble Minister', HUPA directed that' since the goal of shelters is not only to provide a

space for living, uoi ur.o to provide a conducive environment to the homeless so that they can

achieve their potential, access to skill tLaining programmes should be ensured by ofganizing

tp.ti"f ,rr"*ni,',g and mobilization camps for the shelter inmates'

Resolution: lt was resolved to add a clause to the guidelines of SUH

Clouse6.4:Incaseofthenon-availabilityofsuira.btelanrtfot,constructionofshelters
near to tlte places of congregation i7 noieless, suitable buitdings can be taken on rcnt

for operating ss an interint nrrongikunt and ffitts, need to be macle by the States/ UTs

to provirle pernlane,lt shelters io no*ntrrs-"by the year 2022 os per DAY-NULM

guidelines.

Further, the cost of refurbislrntent of buitcliws tale-n on t'enl may be borne frottr funds

uvsilabte unier S()H compon"r, oy DAy-fruI:lI with the approval of Psc of the

rcspeclive Stire, fne pSC iru esrintire the suitable renl by taking inlo account the PWD

rates/ Prevailing market rate'
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Agenda ltem 6: Any Other Issues

23. Secretary (HUPA) infoLmed the tnernbets legalding the consultations held lor
convelgence of DAY-NULM with DAY-NRLM and NUHM. Hon'ble Minister, HUPA
emphasized on convergence and suggested joint meetings be held to worl< out the modalities.

24. Hon'ble Minister', Urban Development & Housing, Govemtnent of Madhya Pradesh,

Smt. Maya Singh, suggested that an enabling provision be inseffed in the guidelines for'

providing food to the shelter inrnates. JS (UPA) clarified that, the guidelines already plovide for'

levying a nominal user fee which among othet things covers provision of fully subsidized meals

to old, inflr'm, disabled women and men and all children. Fot'other shelter residents, meals may
be plovided at subsidized cost as directed by the state/ ULB. The guidelines further provide for
tie up with charitable, r'eligious or any other suitable organization to ptovide flee food to the
inmates.

25. Hon'ble Minister, UD & H, Madhya Pradesh, also suggested to deploy experts and COs
in all the LILBs under DAY-NULM, JS flJPA) clarified that, the CB&T guideline have already
been modified in this regald. There is a provision of one CO for every 3000 urban pool families
with a rninimum of one CO per town and at least two CMMU experts are to be positioned in the

ULBs having population between 50,000 to 3 lakh. No dedicated CMMU can be provided in
towns having population less than 50,000. The CMMU of the nearby town may cooldinate the
DAY-NULM activities in those towrs.

26. The meeting concluded with thanks to the Chair.
***'i***
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ANNEXURE-I

Shri Venkaiah Naidu, Hon'ble Minister, M/o UD' HUPA & I & B - In Chair

Rao hiderjit Singh, Hon'ble Minister of State, Mio HUPA
Smt. Maya Singh, Hon'ble Minister, Urban Developrnent & Housing, Govet'nment of
Madhya Pradesh

Dr'. Nandita Clratterjee, Secretary (HUPA), M/o HUPA
Shri Dulga Shanker Mishra, Additional Secl'etaly M/o UD
Shli Sanjay Kumar, Joint Secretary (UPA), M/o HUPA
Ms. Jhanja Tripathi, Economic Adviser', M/o HUPA
Shri Rajesh Aglawal, Joint Secletary M/o Skill Development & Enttepreneurship

Shri Ashol< Kumar Jain, Adviser' (RD), NITI Aayog, New Delhi

Mrs. Arohana Mittal, Ditector (LIPAJ) M/o I{UPA .

Shti Y.S. Awana, Deputy Secretary (UPA-11) M/o HUPA
Dr. Nasim Ahmad, Deputy Education Adviser, M/o HRD
Dr'. O,P. Mehta, Director M/o MSME
Dr'. Shikha Anand, Director' (EMP), M/o Labour & Employrnent.
Shli David Lalthanthranga Addl. RC, Govt of Mizolam
Ms Manisha Sensarma, Economic Adviser, Min of Sociai Justice & Empowerment

Ms Pleeti Arora, Head Quality assutance National Skill Developrnent Coryoration

Q{SDC), Min of Sl<ill Dev & Empowerment
Shli Anand Pral<ash, General Manager', RBI
Shri iaikant Singh, Head, Partnership & State Alliance, National Skill Development

Corporation Q..lSDC)
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MINUTES OF THE MEETTNG HELD UNDER THE CHAIRMANSHIP OF IUSTICE

(RETD) I(AILASH GAMBHIR, CHAIRMAN,
COMMITTEE ON SHELTERS FOR URBAN HOMELESS,

CONSTITUTED AS PER ORDERS OF HON'BLE SUPREME COURT

02.45 p.m. on 05tr, April, 2017,

Sahyadri Hall, Malbhar Hill, Mumbai

A meeting was held on 5d' of April 2017 at Sahyadri Hall, Malbhar Hill, Mumbai ,
under the Chairmanship of Justice (Retd) Kailash Gambhir. List of participants is
attached. Hon'ble Chairman briefed the participants about scope of the work of the
Committee as per the orders of the Hon'ble Supreme Court for physical verification of
shelters. Shri Virendra Singh, I.A.S, Commissioner and Director, \4unicipal
Administration presented the progress on Shelters for Urban Homeless.

As per 2011 census the homeless population in Maharashtra state is 57200
including 35000 homeless in Mumbai. Survey for l-romeless has been completed in 33

cities/ towns and is in progress in 20 towns. As per the survey, about 4460 homeless
have been enumerated in the 33 cities which indicate far lesser incidence of
homelessness than the 2011 census data. The total shelters required as per the recent
survey is around 446 each with a capacity to cater to 100. 40 shelters are already
functional in the state including 9 in Mumbai and 23 additional shelters have been
sanctioned in the recent PSC meetings.

The Hon'ble chairman briefed that comprehensive SUH guidelines were issued
to the states, and further, FIon'bIe High court of Mumbai and Hon'ble Supreme Court
have also issued various directions to Maharashtra state for establishment and
Management of shelters as per NULM guidelines. However the state is lacking behind
progress and as against a requirement of 400 shetters, it is reporting only 40 shelters
being functional. Out of the 40 operatior-ral shelters, T are in Mumbai city, one of which
caters to men and the remaining are meant for children. The number is miniscule as

compared to the requirement for 35000 homeless persons.

Hon'ble chairman directed the state to prepare a road map for establishment of
shelters in a time bound manner. He also made an appeal to the Mumbai Municipal
Corporation to conduct comprehensive homeless survey and to take appropriate steps
for establishment of shelters by coordinating with line departments for land clearance.
\Mherever land availability is an issue, he suggested for construction of shelters with
vertical designs and to consider porta cabins to solve the issues. Hon'ble Chairman
suggested for refurbishing the existing functional shelters to comply with the NULM
guidelines and also to develop a state portal to upload the shelter profiles and establish
city wide helpJine to be provided for facilitating the horneless.



]oint Secretary, (UPA),MoHUPA, Member of the Committee suggested the

state to study the land availability through resource mapping and ascertaining the

ownership of the land. If the land belongs to GOI undertakings, the ULB may enter into

an agreement with the concerned departments for establishment of shelters without

changing the ownership of land. In this regard the Ministry is also willing to support

the State/ ULBs, if required. ]S (UPA) also suggested for completion of the homeless

survey in all cities/Towns and to validate the same with SECC data. Further, he

emphasized upon the requirement to conduct third party quality audit to assess the

performance of functional shelters on a quarterly basis.

Commissioner Mumbai Municipal Corporation shared that high density of

population, proportionate non-availabitity of green area and high demand for land in

Mumbai city are the big challenges for establishment of shelters. However, Mumbai

Municipal Corporation has made adequate reservations in City Development Plan2034

and also made provision of funds for constructing Shelters for Homeless in the city of

Mumbai.

Member Secretary, Committee directed the state to submit a comprehensive

roadmap for establishment of shelters by 2022 based on the estimated number of

homeless in the State.

9. The committee further suggested the following action points:

Urban homeless survey to be conducted (If not completed before) in all the

ULBs;

Based on the survey, shelters are to be

the existing buildings/Non NULM
guidelines or by new construction;

To conduct third parq quality audit on a quarterly basis by engaging reputed

institutions;

Profile of the shelters is to be uploaded in the portal by the States ;

To submit a roadmap for establishment of required number of shelters by 2022.

In this regard the land for establishment of shelters to be made available by the

state/ ULBs, adjacent to homeless concentrations.

The meeting was concluded with a vote of thanks by Shri Milin Sawant, Dy.

Municipal Cornmissioner, BMC Office to the chair person and all attendees.

ii.

iii.

established either through refurbishing

shelters in compiiance with NULM

V.

vi.
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List of PorticiPonts:

1.. In Chair .Sh.Kailash Gambhir, Chairman, Committee on Shelters for Urban

Homeless
2.Sh.SanjayKumar,I.A.S,Secretary(UPA),MoHUPA'MemberCommittee
3. Sh. Neerij Kumar Gupta, Member Secretary, Committee

Officials of Maharashtra:

4. Shri Ashish Kumar Singh, Principal secretary, PWD and Member Secretary

5. Shri Ajoy Mehta, BMC, Commissioner

6. Shri virendra singh, Commissioner and Director, DMA Office

7. Shri V.T. Valavan, Executive Director, HUDCO

8. Shri Deven Bharat, Joint Commissioner of Police, Home Department

9. Shri J.N. Patii, Joint Secretary,UDD-Z

l0.Smt.Sayyed,JointSecretaty,Law&JudiciaryDepartment
11. Sh-ri Mahesh Sawant, Dy' Secretary, Water Supply

12. Smt. Vaijayanti M., Dy. General Manager (P), HUDCO

13. Shri Praveen K. L., Assistant General Manager (o), HUDCO

14. Shri M. D. Sawant, Dy' Municipal Commissioner, MCGM

15. Shri Deorao B. Modekar, Under Secletary, State Legal services Authority

16. Alka s. sasane, Assistant Municipal Commissioner, MCGM

1"7. Shri Rajendra Sonavane, APO NULM, MCGM

18. Shri Gupta, Chairmary SBT

19. Smt. Aruna Katkar, Project Manager, Prerana NGO

20. Shri Milind Bidwai, Assistant Director, Salaam Baalak Trust

21. Smt. Pranaya Lachke, Dy' Planner, T & CP



OBSERVATION NOTE ON THE PHYSICAL VERIFICATION ON SHELTERS F'OR URBAN

HOMELESS MADE BY THE COMMITTEE ON SHELTERS FOR URBAN HOMELESS

Shelter Visited in Mumbai :

1,. Salam Balk Trust-shelter for Boys:

The Committee visited one shelter functional in Andheri area of

Mumbai Municipaiiorporurion, supported under o&M of DAY-NULM' This sheiter is

meant for boys, maintaine d.by "salam Balk Trust, an NGO which is working for street

chiidren and missing children in Mumbai. The shelter is functioning in Q+2 type

building belonging to Mumbai Municipal Corporation. The building comprised of well-

furnished hall, wash rooms, kitchen, care taklrs room, bunk beds for boys with spa:e

for recreation amenities also. During the visit there were 63 boys were residing in the

shelter.

The shelter has good affangement of Bedding, food, water supply Electricity'

Educatiory Health .ur" d Counsehnlg and other relate-d rehabilitation measures for the

boys. As per the record, one shelter cloordinator, three caretakers' one part time nurse' 2

heipers ut a g cooks were working in the shelter

The shelter is maintaining the following registers: 
ister for Boys,

Admission Register, Atlendance Register,& Scho11 enroliment Reg

Medical/ Counseling Register, Case"histories of the children , note on family back

ground/ profile of }ur"r,1s Staff Attendance Register for Staff , Assets Register'

i4eeting Minutes Register, daily food menu records and visitors Register etc'

The Commissioners of Honorable higl-r Court who visited the shelter during

Decmber-16, have noted positive comments in the visitors note on the performance of

the shelter.

Ms. Agnes Fernandes - Program Director and Mr' Bhavesh Bhatt - C'E'O'of

Salaam Baalak Trust presented a brlef overview of the shelter, process of identifying

the street children/ destitutes, enrolling them in shelter, rescue operations if needed'

counseling for the boys, eruollment in school, provision of food ttuough convergence/

reuniJication/ reintegration with the family eic. She has conveyed that most of the

children residing in tle shelter are children of Commercial sex workers/ single parent'

Further program Director stated that irrespective of their family background many of

the children are very bright in education and got meritorious awards from school as

well in various competitions exfracurricular activities.

The Members of the Committee handpicked and interviewed a few of the

beneficiaries who shared in-formation regarding their daily routine; academic pl'ogress

and information regarding their famit/m"*b"rs. Some of the boys dispiayed their

individual talents to the visiting committee. Two boys performed beat boxing' The

Comrnittee also interacted with Keshav (who has acted in Hollywood Film LION)'



2. Shelter for Vulnerable Children-Kamthipura :

An NGO pRERNA is working for the chiidren of Commercial Sex Workers since 1986

in kamathipura (Red Light Area in Mumbai) by providing accommodation and care for the

vul:rerable children. Ouring the team visit there were about 70 children at the shelter' The Care

taker briefed to the committee that, the staJf make house to house visit and interact with the sex

wor.kers to take their children,s to shelter to extend care and support for theil welfare and

overall development.

The Committee members discussed with the staff about the space and facilities provided

to the children and suggested the Municipal Corporation to provide a building with sufficient

space and basic amenities to accommodate the children'

Shelters Visited at Pune:

The Committee made physical verification of the shelters for urban homeless in the

Pune City. Details of Shelters Visited :

1. Senadatta CulturalHall, Navi Peth, Pune'

2. Bholagili School Somwar Peth, Pune'

3. Bunter Schoof Gadital, Hadapsar, Pune'

1. Senadatta Cultural Hall, Navi Peth, Pune'

This shelter is established by Maharashtra state government under the

guidance to cater to both men and women homeless. Operation and maintenance of the

Jh"lt", is being done by the Pune Municipal Corporation through the NGO- Pune

youth Foundation and s functionai from 1it May 201.4. Mobilization of homeless is

happening with the help of community organizers, social workers and social welfare

,oirrr-,t"uri through one to one counseling, C.orp Counseling and ttuough motivational

Programs.

w
.{:..

The Comrnittee members velijied the amenities with
Suggestion made bY the committee:

. To explore the possibilities for consfruction of

capacity of shelter.

;rt#---F

the shelters and the recolds also.

first and second flools to exPand

\

I
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r f.
ir



. To ensure all facilities as Per NULM guideline

This sheltel is functional by Pune Municipal Corporation -in 
collaboration with a

NGO Eklavya BAL Shikshan & Arogya Nyasa to cater. to the childlen of commercial sex

workers, alcoholic & Singie parent, strelt & iestitute children. At present 60 children are with

this shelter who are in the age g1ollP of 4 to 1'4 years'

Durjng the Committee visit, Trustees and President of NGO Ms' Renu Gavaskar

provided. information to the Hounrable Committee that: Eklavya Nyasa believes in education

and skill development of the vulner.able children to avail opportunities for employment'

Hence the NGO- Eklavya encoulages the dropouts to continue their education and provide

them with alternate ..'"", option-s. Furthel, extends counseling and guidance suppolt to

overcome from their social & psychological problems also'

t. 35

ttts-.;:.r

Inspection & Interaction made by the committee:

. The Honourable Comrnittee members Interacted with SMA/ NGO staJf such to

know about the teaching methods in practice and children's response' personal

hygiene Plactices etc.

. checkedthe registers which are maintained by the SMA/NGO'

. ver.ified the profiles of children documented by the sMA/NGO

2 .Blxolagiri school. (Gharate Prakalp) sollxwar Peth, Pune.

F

&



suggestionlo.or,r"rre 
a[ other.scheme benefits for the weuare and,ehabilitation of children

.. .. . ..:- ..Y:::"li:ry 1i.1:::y-TL
3. Bunter School: Gadital' Hadapsar'

The shelter is functional by Pune Municipal Corporation in collaboration with

an NGO Bachpan Bachao samiti .the Pune Municipal Corporation availed funds under

NULM for refurbishing the shelter and for O&N[ also' fhe refur'bished dormitory is

proposed to accommodate about. iO children with bunker bed provisions' During the

com:rrittee ,irit,inu team interacted with the childlen in the dormitory'

Trustees and secretary of NGo- Bachpan Bachao_samiti (trust), Mr' MaIi

provided. information to the Hon"bl" committee that: Bunter school Gharate Prakalp is

working for Str.eet children *ith ;; support oj.-P"tu Municipai Corporation from

December. 2oo7 for mainsh.eamin; ,11g ffir"a children by pro-viding accommodation'

with basic amenities, food., coun;fi *i "a"ution' 
The membe's made conversation

withthechild.renthl'oughquestionu',du't'*trsessiontoknowabouttheilschool'their
interest and available facilities'



t_'
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Suggestion made by the committee:
. The refurbishment work to be completed within a month and the sPace to be made

' u.ruilable for the childlen with bunker beds' provisions fol theil comfoltable stay

e The profile of sheltel be up loaded in the website

. Solar devices may be provisioned fol hot water'

. To ensule healthy food for the children

(Sanjay Kumar)

Member

(Neeraj Kumar Gupta)

Member Secretary

(Justice Kailash Gambhir)

Chairperson

.*

]I
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MINUTES OF THE MEETING HELD UNDER THE CHAIRMANSHIP OF IUSTICE
(RETD) KAILASH GAMBHIR, CHAIRMAN,

COMMITTEE ON SHETTERS FOR URBAN HOMELESS,

A meeting was held at 2:00 P.M. on 13th April 2017 at Conference Hall, Jal
Nigam, Lucknow, Uttar Pradesh, under the Chairmanship of Justice (Retd) Kailash
Gambhir to review the status of SUH in Uttar Pradesh. (List of attendees of the meeting
enclosed)

2' Hon'ble Chairman briefed the participants about scope of the work of the Committee
as per Orders of Hon'ble Supreme Court. As desired by the Hon'ble Chairman, Shri
Shailendra Kumar Singh , I.A.S, Mission Director DAY-NULM & Special Secretary,
Department of Urban Development Govt. of U.P gave a presentation on progress of
Shelter for Urban Homeless. He informed that 82 cities have been selected for the
implementation of DAY-NULM in Uttar Pradesh, out of which 58 cities have
population more than 1 lakh. Total 91 shelters (72 new+19 refurbishment), with a
capacity to cater to 5916 homeless have been sanctioned so far. Out of the above 91
shelters,3 are made operational, and for 10 shelters construction has been completed.

He further stated that the shelters constructed under DAY-NULM, shall be
Maintained & Operated by the ULB itself or by the agency authorized by it in
accordance with the GO of Uttar Pradesh No. 3964/g-7-16-98(GeneruI)/2076, d,ated.
28.06.2076. As per the said GO, a Shelter Management Committee shall be constituted in
each shelter, consisting of the ward Member, an Officer nominated by Municipal
Commissioner/EO, Care TakerfManager of Shelter and two inmates nominated from
among themselves.

He further informed that a Call centre has been established at SULM
office, Lucknow with Totl Free No. 18001800155 to facilitate the homeless.

The Chairperson expressed dissatisfaction over the overall progress and
slow pace of construction and desired them to consider temporary shelters in the
meantime. Shri Kumar Kamlesh, IAt Principal Secretary, Urban Development
Department & Urban Employment and Poverty Alleviation Program stated that the
State is taking steps to address land issues and committed to the Chairperson that the
construction of almost all shelters will be within next 4 months. The Chairperson
further said that coordination committees have to formed at each DUDA to monitor the
Progress of shelters, to sort out the land issues and for converging the various scheme
benefits



The ]oint Secretary, MoHUPA, Member, Committee suggested that the

shelters are not onty lodging the homeless, it's a place to converge all scheme benefits

meant for the homeless for mainstreaming them. Hence, the shelter Management staff

and the Community Organisers should be trained in this regard. For example, the

children with the shelters have to enrol in the nearby schools. One child psychologist

may be engaged in each shelter to study and understand personal and family issues of

children. The profile of shelter inmates should be computerised and the shelter profiles

should be uploaded in the online web based portal. He further suggested to follow

vertical building designs for construction of new shelters wherever land is a constraint.

The Honourable Chairperson suggested for display boards to exhibit the

location and amenities within the shelters. In this regard IS (UPA) suggested for

developing jingles to propagate the message of shelters functional with amenities.

Later,the long term occupancy of the street/ missing children in the children's

shelter managed by an NGO Ehsaas was taken up for discussion.

The Honourable chairperson pointed out that though 9 out of 72

children in the shelter were willing to go home, the shelter management agency has not

taken steps to explore the possibilities of their reunification with their families and not

even taken steps to shift them to the shelters closer to their hometowns. He further

stated that there are few children from Delhi & Patra and the SMA may take steps to

enroll them in the shelter functional in Delhi and Patna. He further directed the NGO

representative to take support of Child welfare Committees & Child line in this regard.

Ms. Sachi Singh, the General Secretary of the NGO-Ehsaas, responded that out
of 826 children rescued and enrolled with the shelter about 767 are reunited with their

families after appropriate counselling for both parents and children. The children in the

shelter will also be reunited with their families is due course.

The ]oint Secretary, MoHUPA, Member, Committee suggested for engaging

child psychologist to study the basic problem of children and to initiate appropriate

counselling and reunification steps in coordination with the line departments such as

police, Social welfare Department etc.

The Honourable Chairperson suggested to the State:

. CIty / Town wise comprehensive fresh survey to be conducted by the state/ ULBs for

identification of urban homeless.

. Based on survey, to establish shelters either by new construction/ refurbishment in

conformity with NULM guidelines.
. The shelters under construction have to be completed within 3-4 months period and the

occupancy has also to be ensured by mobilising homeless through motivational camps
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The land approvals for new constructions to be accorded at the earliest.

The profile of the shelters (functional) to be uploaded in the website

To conduct thfud party quality audit to assess the performance of the shelters by

engaging reputed institutions

Converge all possible scheme benefits of the Govt. schemes for mainstreaming the

homeless.
I A road map comprising of the above actions to be submitted by state to the committee
. O&M of Shelters need to be outsourced to capable agencies

r Capacity Building programmes for Shelter Staff should be conducted for effective

functioning of shelters.
. Wide publicity of shelters to be done like by creating jingles, hoarding board and other

means of publicity
. City wise Helpline for the homeless need to be established
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List of porticiPonts:

1. In Chair .Sh.Kailash Gambhir, Chairman, Committee on Shelters for Urban
Homeless

2. Sh.SaniayKumar,I.A.S,Secretary(UPA),MoHUPA,Member Committee
3. Sh. Neeraj Kumar Gupta, Member Secretary, Committee

List of Officials:
1) Mr. ManojSingh, Principal secretary, Social Welfare, Govt. of UP

2) Mr. Kamal saksena, Secratary, Home, Govt. of UP

3) Mr. R K Mishra, Director - Dirrectorate Of Urban Local Bodies, UP.

4) Mr. Shailendra Kumar Singh, Mission Director/Director, SUDA & Special

Secretary Urban Development, Govt. of UP

5) Mr. Indra Raj Singh, Jt. Secretary Energy, Govt. Of UP

6) Mr. Uday RajSingh, Municipal Commissionar/ Lucknow

7) Mr. Indra Vikram Singh, Municipal Commissionar/ Arga

8) Dr. Rakesh Kumar, Director, Medical Care

9) Dr. V K Singh, J.D. Medical Care D.G.M.H. Lucknow

10) Dr. Ram Nagina Maurya, Jt. Secretary Medical &Health Dept.

11) Mr. Kuldeep Ranjan, Chair Person - Child Welfare Committee

12) Mr. Rahul K Shrivastava, General Manager, HUDCO, Lucknow

13) Mr. R K Srivastava,Jt. General Manager, HUDCO, Lucknow

14) Dr. Gyan Prakash, Director Plan Budget, Planning Deptt., Govt. of UP

15) Mr. G P Shukla, Director, C & DS, UP Jal Nigam

16) Mr. Krishan Chandra, Asstt. Municipal Commissioner, Allahabad

17)Dr. Ashutosh Kumar Dubey, CMS Dr. SPM Civil Hospital Lucknow

18) Mr. Chandroday Kumar,Law Officer, Uttar Pradesh Power Corporation Ltd.

19) Mr. Lal Singh, Asstt. Law Officer
20) Mr. Lokesh Kumar Jain, Ex. Eng. Nagar Nigam Varanasi

21) Mr. P. N. PaI, A.E. Nagar Nigam Varanasi

22)Mr. Vinay Kumar Srivastava, Member Child Welfare Committee, UP Lucknow

23) Mr. I P Kanaujiya, Project Director SUDA, UP

24)Mr. John Devsundaram, NMM- NULM, MoHUPA, New Delhi

25) Mr. R M Ravi, NMM- NULM, MoHUPA, New Delhi



26)Mr. R N Pal, SMM- NULM, UP Lucknow
27)Mr. A K Porwar, General Manager, C&DS UP Jal Nigam, Lucknow
28)Mr. Satish Chandra Verma, P.O. Duda, Lucknow'
29) Mr. Sanjay Pathariya, PO (Duda), Agra
30) Mr. K S Parihar, PO Duda, Varanasi
31)Mr. R P Singh, PO Duda, Meerut
32)Ms. Pratibha Srivastava, PO Duda, Allahabad

33) Ms. Sachi Singh, Founder General Secretary

Shelters Visited by the Committee at Luck now

L. LATOUCHE ROAD, CHARBAGH SHELTER HOME

This Shelter Home was started during 2011, by Municipal Corporation
(Nagar Nigam) Lucknow, which was funded under DAY-NULM during 201,6 for
refurbishment and O&M also .The Capacity of shelter is for 30 inmates and it is located

very near to Charbagh railway station. In this shelter home mainly railway & bus
traveller, labourers, rickshaw pullers, street vendors etc are staying at free of cost.

The basic amenities with the shelter are such toilets, drinking water, Common
kitchen space and Kitchen utensils, mattresses and blankets, pest & control machine etc.

One Managerf Care taker,3 Caregivers and l sweeper are in position. Registers such
enrolment register, stock register, housekeeping and maintenance register, complaint
register, attendance register for managerf care taker etc. The refurbishment work in
progress and averagely 25-30 people are staying in this Shelter Home.

The Committee interacted with few of the beneficiaries in specific a differentially
abled person and his mother working as care taker.

Further, committee suggested that NGO may be engaged as SMA instead of
engaging staff on contractual basis.

And suggested to ensure entitlements such adhar card, ration card and the social
security benefits such old age pension, pension for disabled etc and food may also be
provided to the inmates through convergence. Advised to complete the refurbishment
works at the earliest and publicity about shelter homes need to be done through flex
boards, hoardings newspaper ads so that the facility of shelter home should reach to all
urban homeless.

The technical feasibility of vertical construction of the shelter building may be
studied by the technical agency accordingly proposal may be submitted to the SULM by
MC to expand the building capacity.



2..IIAMAU SHELTER HOME

This Shelter Flome was started in the year 2077 by Municipal Corporation which
was later refurbished under DAY-NULM in the year May- 2075.

The above shelter is located near Women Power Line Chauraha & Kalidas Marg,
Behind Cancer Hospital which usually occupied by patients and their attendants,
rickshaw pullers etc.

The basic amenities which are available are toilets, drinking water, Common
kitchen space and Kitchen utensils, bed, mattresses, cooler, blankets, pest & control
machine, first aid box etc.

One Manager, 2 Caregivers and 1 sweepers are in position. As per rccord 17-
18 homeless are staying in the home per day. The registers such stock register,
housekeeping and maintenance register, complaint register, attendance register etc. One
manager and two care takers are with the shelter.

The Committee visited this shelter home suggested the followings:

1. Inmates profile needs to be maintained.
2. Convergence as mentioned in guidelines need to be done properry.

GEETA PALLI SHELTER HOME

This Shelter Home was started in the year 2077 by Lucknow Municipal
Corporation (Nagar Nigam) which was later handed over for O&M to the NGO "Ahsas
Sanstha" in the year June- 2075, for Operation &Management of special shelter for
children's.

In the shelter home is with basic facilities such toilets, drinking water,
cleanliness, common kitchen space, kitchen utensils, mattresses and blankets etc.

The SMA is enrolling the destitute/ missing/ street children in the shelter.
During the visit there 12 children were in the shelter. One manager,Z care taker and
sweeper are in position. Education for the children through convergence and various
life skills are also done by the Organizatron. Food and clothes are provided to the
children

Registers for enrolment of children, stock register, housekeeping and
maintenance, complaint register, attendance register managerfcare taker etc and profile
of inmates are maintained by the SMA.

The Committee member's interacted with the children in the shelter, out of 72
children 4-5 of them are from Delhi, Nepal, Patna and 9 of them are willing to go home.
Hence, the chairman Committee directed the SMA to explore the possibilities to reunite
the children with their families or to shift them to the appropriate shelters functional



adjacent to their towns that facilitate the parents to meet their children. IS (UpA)
suggested to avail support of police and social welfare department, child line services
for reunification of the children with their families.

The suggested the followings:

1. Inmates of profile need to be computerised.
2. Children's care need to be done in accordance with the directives and guidelines

of child welfare Committee.
3' Schooling arrangement needs to be done in convergence with concerned

departments.
4- Medical checkups and proper nutrition need to take care off.
5. Possibilities for reunification of children with their families may be explored and

appropriate steps may be taken at the earliest.

'I.,. Chunniganj Shelter Home

This shelter home was constructed in the year 2009-2010by the Nagar Nigam,
located opposite to the Chunniganj bus stand. Further, this shelter have taken up for
refurbishment in the year 2015-16 under the DAY-NULM.

Capacity of the shelter home - 50 persons.

a) Ground Floor - 2 Rooms with 10-10 beds for Male and Female,'one store
room and 1 office room for managers and caretakers.

b) First Floor -- 2 Rooms with 9-9 beds for Male and Female and one Library
with newspapers and magazines.

c) Third Floor- 6 Family Rooms with2-2beds.

A11 floors are attached with washroom and Toilets. In every floor there are 2
kitchens with all kitchen amenities. The facilities such bed, mattress, pillow, blanket,
personal lockers are provided.

The Committee satisfied with the basic infrastructure and amenities provided in
the shelter. Further suggested to engage NGO/ SMA for shelter Management and to
conduct mobilisation camps to enrol the homeless in the shelter.



2. Lala LaiPat Rai Shelter Home

This shelter construction has started

NULM (C&DS) to facilitate the attendants of the

Medical college HosPital.

Capacity of the shelter home - 60 persons'

i. Ground Floor - 2 Rooms with 12-10 beds for Female and old age persons/

differentiallY abled.

ii. First Floor -- 2 Rooms with 8-12 beds for Male and Female and 3 family rooms

wirh2-2 beds.

iii. second Floor- 6 Family Rooms wtfh2-2beds and one Library

iv. All floors are attached with washroom and Toilets.

v. In every floor there are 2 kitchens with all amenities'

The facilities such bed, mattress, pillow, blanket, locker lockers' drinking water

with inverter facility are provided in the shelter'

The Committee members interacted with the inmates, two of the women inmates are

represented the team for ensuring treatment and provision for medicines in the

dormitory itself. Flowever, the medical attendants responded to the Committee the

inmates are to attend the causality ward to get treahnent and for availing medicine

also. The Chairperson advised the medicos to extend medical care and support service

for the inmates of the shelters if possible at the shelter itself.

The Committee well satisfied with the infrastructure and amenities with the shelter

in the year 2075-2076 under DAY-

patients admitted in Lala Lajpat Rai



This shelter home is established and Managed by Nagar Nigam of

Kanpur. Located near Kulwanti hospital of Kanpur nagar'The total ground floor area of

the shelter is around 300sqm which consist of 2 rooms, kitchen with kitchen utensils

and toilets with bath rooms also. Required common minimum facilities are Provided in

the shelter.

However the shelter is located on main road with space for expansion

also. Hence, the ls (uPA) suggested to study the technical feasibility to expand the

Phoolbagh Shelter Home

This shelter home is refurbished under DAY NULM , and the

refurbishment work in on completion stage' Capacity of the shelter-- 40 persons'

Rickshaw pu[ers are regurarly residing in ttis sherter. the facilities such kitchen with

utensils, bed, mattr"rr, p"i[o*, Ufuttt 
"t,"fersonal 

lockers, drinking water are provided in

the shelter.

capacity of the shelter.

?
{&

3. Kakadev (Near Kulwanti Hospital) Shelter Home



The shelter is having enough space for expansion, hence the JS(UPA)

advised the Municipal Engineering team to explore the technical feasibility for

expansion of capacity of the shelter.

The Committee advised the Municipal officials to ensure CCTV camera in the

above shelters, document the profile of inmates and to engage NGO for managing the

shelters.

(Sanjay Kumar)

Member

(Neeraj Kumar Gupta)

Member Secretary

(Justice Kailash Gambhir)

Chairperson
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Shri Neeraj Kumar Gupta, (ADJ.) Member Secretary



MINUTES OF THE MEETING OF
COMMITTEE ON SHELTERS FOR URBAN HOMELESS HELD AT KOLKATA

Mny
DATE: 3rd APIIII,2017

A meeting was held at 12.45 P.M. on 3.d May, 2017 at Conference Hall,

Nagarayan Bhawan, Urban

Development Department, West

Bengal under the Chairmanship of

Justice (Retd.) Kailash Gambhir to

monitor the performance of shelters

functional in West Bengal. List of

attendees of the meeting is Annexed.

Hon'ble Chairman briefed the

participants about the scope of work

of the Committee as per Orders of Hon'ble Supreme Court and keeping in view the

same the Committee is to visit the states for physical verification of shelters.

As desired by the Hon'ble Chairman, Shri Sutanu Prasad Kar, IAS, Mission

Director DAY-NULM and Director SUDA, Department of Urban Development and

Municipal A{fairs, Govt. of West Bengal gave a presentation on the progress of

Shelters for Urban Homeless Component of DAY-NULM. He referred to the

guidelines and progress made so far from F -Y .2014-15 to 2017-18 in the State.

He informed that 125 statutory towns have been selected (in two Phases) for

the implementation of DAY-NULM in West Bengal. Out of the total towns, 58 towns

have a population of more than 1 lakh.

He briefed that in 20'1,4, a survey was conducted by the Department in to

identify the urban homeless in which 6,468 urban homeless had been identified in

the state excluding the Kolkata Municipal Corporation (KMC). As per the survey

report of 2012, around 40,000 urban homeless were identified in KMC.

Under DAY-NULM, the state has sanctioned 28 shelters (each having a

capacity of 50) but only t has been made operational (Haldia) and construction of 2

I



shelters has been completed, 6 shelters are under various stages of construction and

remaining 19 are at the tendering stage.

Further, there are 41 shelters under Women, Child & Social Welfare

Department (WCD & SW Dept.) Govt. Of West Bengal, catering to 1,860 homeless

within Kolkata, Howrah and Asansol Municipal Corporations. The said shelters are

functioning in the existing Govt. f Private buildings since 2011. The shelters are run

by NGos and o&M cost is futly funded by the wCD & sw Department.

The Hon'ble Chairman referred to the presentation of the Mission Director

and stated that not only there appears to be a lack of progress in the state in

establishing permanent shelters for homeless but also the State and ULBs are not

taking steps to establish temporary shelters to address the homeless issues especially

the KMC.

The Committee members suggested to prepare a plan for an intensive survey

in all statutory towns in order to identify the urban Homeless. The progress chart as

provided to the members exhibits extremely slow progress in construction of

shelters. The delay in construction is mostly due to inefficient management of the

tendering process.

foint Secretary, MoHUPA" Member, Committee sought a clarification on the

total number of urban homeless identified in the State citing that the number was

presented as 40,000 in KMC whereas its only 6468 in other ULBs in WB. Moreover,

the data of urban homeless was not following the urban population trend of the

ULBs. He further suggested for a scientific approach for identification of the urban

homeless involving the stakeholders.

In this regard, the Mission Director informed that the survey was conducted

during the month of February at night for identification of urban homeless. JS, UPA

suggested that a survey needs to be validated with the SECC data. He also

mentioned that survey needs to be conducted at regular intervals both in

agricultural and non-agricultural seasons.

Mission Director, WB informed that around Rs. 2 crore fund is required to

conduct the survey in an intensive manner. JS, UPA suggested that state can utilize



the amount available under NULM with the state. He further suggested that the

shelters are not only the lodging facility for the homeless, it's also a place to
converge all scheme benefits meant for the homeless. Hence, the sheiter

Management Staff and the

Community Organisers should be

trained/ oriented adequately. The

children residing in the shelters

should to be enrolled in nearby

School. The profile of shelter

inmates should be maintained and

computerised. The shelter profiles

should be uploaded on the online web based portal of NULM.

Further, coordination committees should be formed at each ULB to monitor

the progress of shelters to sort out the land issues & convergance with various

scheme benefits. It was also suggested to follow vertical building designs for

construction of new shelters wherever land is a constraint.

Member Secretary, Committee directed the state to submit a comprehensive

roadmap for establishment of shelters by 2022 based on the estimated number of

homeless in the State.

The action points brought out in the meeting are as follows:

i. Intensive urban homeless survey to be conducted for identification of urban

homeless in all the ULBs;

ii. Shelters run by the WCD & SW, Dept., may be refurbished and taken under O

& M of NULM;

iii. Action required for ensuring the functioning of shelters as per the NULM

guidelines;

iv. Based on the survey, shelters are to be established either through refurbishing

the existing buildings/Non-NUlM shelters in compliance with DAY-NULM

guidelines or by new construction;

v. To conduct third party quality audit on a quarterly basis by engaging

reputed institutions/ organisations;



vi. Profile of the shelters to be uploaded in the portal by the states;

vii. To submit a roadmap for establishment of required number of shelters by

2022;

viii. The land for establishment of shelters to be made available by the statef

ULBs, adjacent to homeless concentrations.

ix. Expedite the tendering process and complete the construction work of the

remaining sanctioned shelters under DAY-NULM.

x. Converge all possible benefits of the Govt. schemes for mainstreaming the

homeless;

xi. Police (in plain dress) and para-legal volunteers need to visit to the shelter

periodically.

xii. Adequate capacity building programmes for Shelter Staff should be

conducted for effective functioning of shelters;

xiii. Wide publicity of shelters needs to be made by the way of hoardings, sign

boards and other means of publicity.

The meeting concluded with a vote of thanks by Ms. Mira Ray, Secretary, UD &

MA Department, Govt. of West Bengal to the Chairperson and all attendees.
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OBSERVATION NOTE ON THE PHYSICAL VERIFICATION MADE BY THE

COMMITTEE ON SHELTERS FOR URBAN HOMELESS

DATE: 3,a May,20l7

Shelter Visited in West Bengal:

Shelter for Urban Homeless, Telengabagan,Kolkata

Shelter for Urban Homeless, Chetla Hat Road,Kolkata

Shelter for Urban Homeless, Telengabagan, Kolkata

The Committee visited a Shelter

for Urban Homeless at Telengabagan,

Kolkata supported by Women, Child

Development & Social Welfare

Department Govt. of West Bengal. An

NGO named "Maya Foundation" is

managing this women shelter. As

intimated, the capacity of the shelter is

56 and average accupancy is 34. Mostly the inmates are working as maids or similar

kind of household work in nearby localities. The organisation is receiving Rs.5.28

lakh per year from the WCD & SW Department to run it. The shelter is in a rented

building. During the visit there were 5 inmates present in the shelter.

Observations:

. Pathways to the shelter area is very extremely narrow and the room size is

approximately 20 tt.X16 ft.
. Shelter has no bedding arrangements for its inmates.

. No food is being provided to the inmates.

. For recreation the shelter has a TV set.

. No locker/cupboard facility.

. No CCTV camera is installed.

1..
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Though, it was intimated that doctor vists are organized periodically for

heath check up of the inmates, it is not recorded in any register.

Drinking water connection (through Municipal Corporation) is available.

Two bath rooms are available in the shelter.

Since 2012, total172 inmates are enrolled in the register.

Few registers are maintained but the documentation and record keeping is

Poor.

Four staff are engaged for maintenance of the shelter.

The Committee members discussed with the

inmates & staff about the facilities provided in

the shelter and suggested to make the shelter

NULM compliant as per the guidelines.

Shelter for Urban Homeless,Chetla

Hat Road,Kolkata

The Comrnittee visited another

shelter for Urban Homeless at Chetla

Hat Road, Kolkata. The shelter is

funded by Women, Child Development

& Social Welfare Department, Govt. of

West Bengal. Iswar Sankalap, an NGO

is in charge of managing the shelter for women with psycho-social disabilities. The capacity

of the shelter is 40. Most importantly, the inmates are ensured proper care and medical

check-up with humane touch.

The building comprised of a hall, wash rooms, kitchen, care takers room and space

for recreation. The shelter has good arrangement of food, water supply, electricity, health

care & counseling and other related rehabilitation measures for the inmates. As per the

informatioru one shelter coordinator and four caretakers were working in the shelter.

!
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The shelter is maintaining admission

register, attendance register, attendance register

for staff , stock/assets Register, profile register

for the inmates, suggestion and complaints

register and visitors' register.

The Members enquired about the fund requirement by interacting with the Shelter

Staff as well as inmates. The Comrnittee directed the Mission Directorate to examine and

take the shelter under DAY-NULM fold. Further, it was suggested to make necessary

arrangements and ensure periodic (tueekly/fortnightly) visit of Govt. Hospital Doctors to the

shelter. Further, it was suggested to extend support to the inmates in convergence with

different departments. The Committee suggested to arrange bed, lockers/wardrobes, more

number of fans, drinking water facility with RO, clean & hygine toilet, CCTV camera and

provide vocational training to the inmates to enhance their skills.

The Committee suggested to the Mission Directorate to depute an officer to visit the

shelter and list out the requirement/ need of the shelter.

(Sanjay Kumar)

Member

(Neeraj Kumar Gupta)

Member Secretary

(Justice Kailash Gambhir)

Chairperson
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MINUTES OF THE MEETING HELD UNDER THE CHAIRMANSHIP OF

JUSTICE (RETD) KAILASH GAMBHIR, CHAIRMAN,
COMMITTEE ON SHELTERS FOR URBAN HOMELESS,

CONSTITUTED AS PER ORDERS OF HON'BLE SUPREME COURT

Date: 11ti'May 2017, Time:10:00AM
Senate Hall, Hotel Capitol, Bengaluru

A meeting of the

Committee was held at 10.00 A.M.

on 11th May, 2017 in the Senate

Hall of Hotel Capitol, Bengaluru

to review the progress of shelters

in the State. The meeting was

convened under the

Chairmanship of Justice (Retd.)

Kailash Gambhir. List of

participants is Annexeil.The Chairperson, at the outset, extended his warm welcome

to all the participants. In his opening remarks he briefed the participants about

scope of the work of the Committee as per the Orders of the Hon'ble Supreme Court

for physical verification of shelters.

As desired by the Hon'ble Chairman, Dr.Vishal R, State Mission Director,

DAY-NULM & Director of Municipal Administration, Government of Karnataka

presented the progress of Shelters for Urban Homeless in the state. He referred to the

guidelines and progress made so far from FY 20L4-1.5 to 2017-18 in the State of

Karnataka

It was informed that 34 statutory towns have been selected for the.

implementation of Scheme of Shelters for Urban Homeless under DAY-NULM in

Karnataka. The state has sanctioned 42 shelters (12 Neru, 3 refurbishment €t 27 OAM)

under DAY-NULM. Total 27 shelters are functioning in the State. Out of the total

number, 6 shelters are managed by Bruhath Bengaluru Mahanagara Palike (BBMP)

welfare fund and 21. are functional with the support of DAY-NULM.

-1.-



Hon'ble Chairman stressed on

conducting survey to identify the

urban homeless. Homeless people on

city streets are invisible to public

policy, though they are visible daily to

policy makers as they drive the same

city streets. Many suffer and die in the

bitter winter, the severe suruner or in

the deluge of the monsoons. They are forced to live and sleep each night under the

open sky. Their life is a continuous struggle against hunger and sickness. He briefed

that, the number of urban homeless in Karnataka is 35,473 (census 2011). In
Bengaluru the number of urban homeless is around17,000 as per asurvey conducted

by an NGO.

Hon'ble Chairman urged the State goverrunent to gather credible information about

the number of urban homeless by conducting survey at the earliest, preferably by a
third party. Further, he directed the state to prepare a road map for the

establishment of shelters in a time bound manner. He also advised to utilise the

unused space for expansion of existing shelters reputed NGOs/ social organizations

may be given priority for entrusting responsibility of shelter management. Based on

the information gathered during visit of shelters, he also asked the State Government

to clear the pending bills of the shelter Management Agencies.

]oint Secretary [S), MoHUPA, Member, Committee advised the state go for
bio-metric survey of homeless for capturing data systematically. The survey should

be completed in three months. The road map for operationalization of shelter should

include identified land parcels for the shelters. A convergence committee, including
the other line departments need to be formed at the ULB level to supervise the

functioning of the shelters. The shelter management agencies need to be trained in
such a manner, that they can run the shelter as per the mandate of DAy-NULM.
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|S, MoHUpA, also stressed on third-party quality audit of shelters on

quarterly basis by reputed educational institutions, social organisations, research

organisations or IIMs and its observations need to be placed before the GC/ EC. He

pointed out that unless Commissioners of Municipal Corporations & Executive

Officers of the Municipalities provide leadership, it will be difficult to achieve the

intended objectives. A dedicated team f cadre is required to closely monitor this

component and review the progress on timely basis. He also suggested introducing

ICT technology in the shelters with the facilities like-CCTV camera, computerized

entry, online reporting of data.

Shri Neeraj Kumar Gupta, (ADI.) Member Secretary of the Committee

suggested that the requirements of the Shelter homes as per the given parameters

need to be identified carefutly. Refurbishment should be done properly, so that the

respective Shelter Unit is brought under the ambit of DAY-NULM. He also

suggested for imparting of shelter management skills to the shelter management

agencies/organisations. Shelters should be tinked with skitl training courses under

DAY-NULM or any other scheme available, which will help in improving the

livelihoods of the Shelter inmates.

Hon'ble Chairman directed the state to submit a comprehensive roadmap for

establishment of shelters by 2022based on the estimated number of homeless in the

State.

The following action points were suggested:

i. Intensive urban homeless survey to be conducted for identification of urban

homeless in all the ULBs;

Shelters run by other departments as well unused government buildings may

be refurbishment and brought under DAY-NULM;

Ensure functioning of shelters as per the NULM guidelines;

To conduct third patry quality audit on a quarterly basis by engaging reputed

institutions/ organisations;

Profile of the shelters to be uploaded on the NULM portal;

ii.

111.

lV.

V.
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vi. To submit a roadmap containing the details of identified land parcels for

establishment of required number of shelters by 2022;

vii. Expedite the construction of the sanctioned shelters;

viii. Converge all possible benefits of the Govt. schemes for mainstreaming the

homeless;

ix. Police (in plain dress) and para-legal volunteers need to visit to the shelter

periodically;

x. Capacity Building prograrnmes to be designed for the shelter management

stalf;

xi. Wide publicity of shelters needs to be made by the way of hoardings, display

board and other means;

xii. CCTV camera, computers and printers to be installed in all the shelters.

xiii. Toll free number to be introduced as a helpline for the shelters; and

xiv. Details of the shelters (both under NIILM I Other than NULM) to be uploaded

on the Ministry's website.

Shri Sanjeev Kumar, Additional Chief Secretary, Department of Skill

Development, Entrepreneurship and Livelihood, Government of Karnataka assured

the Committee about submission of roadmap f.or shelters up to 2022 and preparation

of action plan for operationalization of the shelters in coordination with other

departments.

Smt. Uma Mahadevary Principal Secretary, Women & Child Development

and Empowerment of Differently Abled and Senior Citizens Department,

Government of Karnataka in-formed the Committee regarding the initiatives taken

by the Department for welfare of women, children, persons with disabilities and

senior citizens. She also shared the measures taken for operationalizing of 40 oPen

shelters for the children with a capacity of 1000.

The meeting concluded with a vote of thanks by Dr.Vishal R, State Mission Director,

DAY-NULM & Director of Municipal Administration, Government of Karnataka to

the Chairman, Committee Members and all attendees.
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Annexure-I

List of ParticiPants

1. In Chair- Justice (Retd.)Kailash Gambhir, Chairman, Committee on Shelters

for Urban Homeless

2. Sh. Sanjay Kumar, Joint Secretary(UPA),MoHUPA, Member, Committee

3. Sh. Neeraj Kumar Gupta, Member Secretary, Committee

Officials from Karnataka &MoHUPA

1.. Shri Sanjeev Kumar, Additional Chief Secretary, Department of Skill

Development, Enfrepreneurship and Livelihood, Government of Karnataka.

2. Smt. Uma Mahadevan, Principal Secretary, Women & Child Development

and Empowerment of Differently Abled and Senior Citizens Department

Government of Karnataka.

3. Dr.Vishal R, State Mission Director, DAY-NULM & Director of Municipal

Administration, Government of Karnataka.

4. Manjunatha Prasad N, Municipal Commissioner, Bruhat Bengaluru

Mahanagara Palike.

5. Commissioners, Project Officers and officials of Government of Karnataka.

6. Shri Rakesh Ranjan Barik, National Mission Manager-Communications &

Knowledge Management, NMMU,DAY-NULM, MoHUPA'

7. Officials from Banks

8. Representatives of Skill Training Providers.

9. Representatives of Shelter Management Agencies.
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OBSERVATION NOTE ON THE PHYSICAL VERIFICATION MADE BY THE
COMMITTEE ON SHELTERS FOR URBAN HOMELESS

DATE: 70thMay,2017

Sheltersvisited in Bengaluru:

1. Shelter for Urban Homeless, BBMP Gymnasium Building, Rajaji Nagar.

2. Shelter for Urban Homeless, Dr. TCM Rayan Road, BBMP Office Building.

3. Shelter for Urban Homeless, Bommanalli, Bengaluru.

4. Shelter for Urban Homeless, Murphy town, Shivaji Nagar, Bengaluru.

Shelter for Urban Homeless, BBMP Gymnasium Building, Rajafi Nagar

The Comrnittee visited a Shelter for Urban Homeless at BBMP Gymnasium Building,

Rajaji Nagar for physical verification, supported by Bruhata Bengaluru Mahanagara Palike,

Bengaluru. The shelter is functional with funding support from other than DAY-NULM. As

intimated, the capacity of the shelter is 16

and average occupancy is 12.Mostof the

inmates are daily wage labourers or

loader/un-loaders in nearby localities.The

shelter is operational since 2072 rn that

building owned by BBMP. During the visit

12 inmates were present in the shelter.

Peoples Action and Rural Development

Society is engaged to run the shelter.

Observations:

. Pathway of the shelter area was very congested and the room size was

approximately 20 ft. X 30 ft.

. Shelter has bed arrangements for its inmates.

' No food is being provided to the inmates.

. For recreation the shelter has a TV set.

. Poor locker/cupboard facility.

. No CCTV camera is installed.

. Though, it was intimated that periodic doctor visits for healthcheck-up of the

inmates, but it was not recorded in any register.

. Drinking water connection (through Municipal Corporation) was available.
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. Two bathrooms were availabte in the shelter.

. Names entered in the attendance

book, but the inmates were not present.

. Same inmates are staying only

without any new inmates.

. Few registers are maintained,

but the documentation and record

keeping is poor.

. One shelter manger is

engaged in the maintenance of the

shelter.

The Committee members

interacted with shelter residents&

staff about the facilities provided and

suggested to make the shelter NULM
compliant'During the visit, the local Ward Member informed that, the condition of shelter
was not good. White-washing, arrangements of new beds, mattress, bed sheets, cleaning
etchad been done only few days before. Further, she informed that, most of time teenagers
and drunkards come to the shelter and indulge in activities like-drinking, shouting, merry-
making etc, which should not be allowed. It was also alleged that the shelter manager is
collecting Rs.50 per day from the residents for staying in the sherter.

The Committee directed the state Govt. officials to look into the matter immediately and
find out the truth. Any kind of illegal activities should not be allowed inside the premises of
the shelter. Residents with alcohol, cigarettes and other tobacco products should be de-
barred' The profile of the inmates should be shared with local police station for verification
and police (in plain dress) &para-legal volunteers need to visit to the shelter periodically.

Hon'ble Chairman directed the State Govt. officials to ensure the installation of CCTV
cameras in all the shelters within 15 days, if there is no tendering process involved.

shelter for Urban Homeless, Dr. TCM Rayan Road, BBMP office Building

The Committee visited another shelter at Dr. TCM Rayan Road, BBMP Office
Building' The shelter is funded by BruhataBengaluruMahanagarapalike,
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Bengaluru.CURDDS (R), an NGO is in charge of managing this shelter for men. The capacity

of the shelter is 25. It was observed that

most of the residents were travellers. The

shelter rurnager, however, informed that

most of the residents are working as

loaders/unloaders, daily wage labour

etc, who usually work at the nearby bus

and railway station.

The building comprised of hall,

washrooms and arrangements of

drinking water (Mineral water bottles)lights and fan facilities etc for the residents. One

shelter coordinator was present during the visit. Though the shelter manger showed few

registers, the documents were observed to be not maintained properly. The room was too

congested for the residents and hardly there was any gap between the beds. Locker facilities

were available in the shelter. It was observed that, the mattress, bed sheets, pillows, beds etc

were quite new. The shelter manager informed that, all the articles were provided by BBMP

two days back only. joint Secretary,M/o HUPA inquired about the asset register to check

the entry of goods, but the register was not maintained at the shelter. It was informed that,

BBMP has procured all the goods and supplied to

the shelter. The organisation/NGO is engaged

only for managing the shelter.

Hon'ble Chairman directed the State

Govt. officials to expand the shelter as the

adjacent room was vacant and the hall is

crowded. State Govt. officials informed the

committee about their plan to construct a four

storey building as a permanent shelter for urban homeless with all the facilities.

Shelter for Urban Homeless, Bommanalli, Bengaluru.

The Jambusavari Dirure Shetter of Bommanalli, Bengaluruis operational in a two
storey building. The shelter is managed by the Non-Governmental Organisation, Surabhi

supported by BBMP. Both male and female inmates are staying in the shelter. The capacity
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of the shelter is 40 and the average occupancy is 35.The shelter was equipped with beds,

mattresses, lights, fan, drinking water, fire extinguisher etc. Separate and spacious bath

roonls were attached to the shelter. The halls were spacious and well ventilated. Shelter

home was also quite clean. The shelter has managed all the registers along including few for

the residents regarding-BPl card & PDS, Old age, Widow & Disabled person, Inmates

profile register etc. The profile register of the residents had around 43 fietds of information

along with the photograph of the inmate. Four staff was engaged in sheltel management. It
was informed that the shelter provides daily breakfast & tea to the inmates.

Shri Neerai Kumar Gupta, Member Secretary, interacted with the residents & staff

about the facilities provided in the shelter and suggested to make the shelter NULM
compliant as Per the guidelines. He suggested to install CCTV cameras and provide lockers

to the inmates in the shelter.

shelter for urban Homeless, Murphy town,shivaji Nagar,Bengaluru.

The Comrnittee visited Shelter Home, Murphy towry Shivaji Nagar, Bengaluru for

physical verification. The Shelter Unit caters for both male and female and managed by

Sparsha Trust supported by BBMP. The Shelter is functioning in a two storey buitding. The

capacity of the shelter is 60 and the average occupancy per day is around 40. It was

informed that three blind persons are staying in the shelter.
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The building comprised of well-furnished halls with tited floors, separate wash

rooms, dining sPace, store room, bunk beds, mattress with TV and other recreation

amenities. The shelter has a good arrangement of bedding, food, water supply, electricity,

and other related rehabilitation measures for the inmates. As per the information, two

shelter manger and two supervisors are engaged in the shelter. It was observed during the

visit that, the shelter is maintaining the necessary registers.

The Members inquired their

requirement by interacting with the Shelter

Staff. The shelter is getting around

Rs.65,000/- per month for the shelter

management. It includes salaries of the staff,

food for the inmates and shelter

maintenance, etc. The shelter manager

informed that most of the residents are -

labour, painter, beggar, rag-picker, loader

etc. The shelter is providing one time meal

to the inmates at night. During day-time food is provided to the residents by the ISCON

Trust. It was informed by the shelter manager that, medical check- up is done once in a

month for the inmates.

Hon'ble Chairman directed the State

Govt. officials to identify the requirements

and extend support to the shelter unit under

DAY-NULM.

(Sanjay Kumar)

Member

(Neeraj Kumar Gupta)

Member Secretary

(Justice Kailash Gambhir)

Chairperson
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REPORT OF THE THREE MEMBER COMMITTEE ON SHELTER

FOR URBAN HOMELESS

VISIT TO THE STATE TELANGANA

Sth to 6th Jane ,2077

By

|ustice (Retd.) Kailash Gambhir, Chairman
Shri Neerai Kumar Gupta, District |udge (Retd), Member Secretary

Shri Sanjay Kumar, IAS, Joint Secretary, lVf/o HUpA, Member



MINUTES OF THE MEETING HELD UNDER THE

CHAIRMANSHIP OF JUSTICE (RETD) KAILASH GAMBHI&
CHAIRMAN,

COMMITTEE ON SHELTERS FOR URBAN HOMELESS,

CONSTITUTED AS PER ORDERS OF HON,BLE SUPREME COURT

Date: 6th June, 2017, Time:10:15 AM
Conference Hall, Department of Municipal Administration, Telangana

A meeting of the Committee

was held at 10:15 A.M. on 6th june,

2017 in the Conference Hall of

Department of MuniciPal
/ q?ft." '.ki 

-

Administration, Telangana to review the progress of shelters in the

state. The meeting was convened under the Chairmanship of Justice

(Retd.) Kailash Gambhir. List of participants rs Annexed.

At the outset, Dr. T.K. Sreedevi, state Mission Director, DAY-

NULM and Director of Municipal Administration & Mission Director,

MEPMA welcomed Justice (Retd) Kailash Gambhir, Chairman, Shri

Neeraj Kumar Gupta, Member Secretary and ShIi. Saniay Kumar

Member of the Hon'ble Supreme Court constituted Committee on

Shelter for Urban Flomeless, and other participants from different line

departments.

The Mission Director, MEPMA gave a presentation on status of

shelters and progress madeso far from FY 201,4-15 to 2017-18' The

survey of homeless has been completed in all74 ULBs 3,571homeless

has been identifie d. 47 shelters are sanctioned by the Project Sanctioning
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Committee, out of which 22 are operational. The convergence activities

Iike providing Aadhaar cards, Voter IDs, Pensions, Medical and Legal

services to the needy persons and skill training to the eligible inmates

are taken up in these shelters. The Social auditalso isbeing conducted for

the functioning shelters by the concerned Town Level Federations of

Women in the ULB.

The Mission Director

explained the process of

updation of details of

shelters on Google rn&pz

details of inmates and

process of capturing

biometric attendance of

inmates in the State.

The Commissioner, Khammam Municipal Corporation explained

about the shelter, which is functioning in Govt. Hospital premises

Khammam. Meals @ Rs. 5/- have been arranged for the inmates

shelter.

The Secretary, Women & Child Development Department

informed that at presentthere are 33 Children Homes(30 for Girls and 3

for Boys)are functioning in the state for the abandoned children and

orphans.Five Ujjwala Homes are being maintained (with the support of

NGOs) for the female victims of trafficking. Swaadhar Grehs are

in

of
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maintained for the destitute and homeless women. vocational rraining
is offered to the inmates in those homes for their economic development.

The representatives from CCS (Campaign for Citizen Shelters), a

network of NGOs who are operating shelters in Greater Hyedrabad

Municipal Corporation(GHMc) area suggested thaf
. Minimum wage act should be implemented for the Shelter

Managers and care takers of shelters;

. Shelters for Urban Homeless to be integrated to the nearby

Anganwadi Centers;

. Shelters (Hostel Model) with a minimum user fee are to be

established for homeless person who can afford to shift from

Shelters (DAY-NULI\/I) before mainstreaming into the Society;

. Cremation facilities to be provided for the deceased homeless

persons.

. Centralised Help desk for providing legal services for the inmates,

especially victimised women & girls.

The Commissioner, GHMC, informed that the Shelters for Urban

Homeless in GHMC area are working successfully with the support of

NGOs and Govt. collaboration.

The Secretary, MA&UD Dept, Telangana in_formed that the Action

Plan has been prepared for the next 5 years (2017-2022) to establish 38

new shelters in the State.



The Chairman briefed the participants about the scope of the work

of the Committee as per Orders of Hon'ble Supreme Court i.e. to visit

the ULBs for physical verification of shelters. He further urged that the

State government should have credible information regarding the

number ofurban homeless. Unless proper mapping is done, it is difficult

to get the actual number of the urban homeless.The survey of urban

homeless needs to be conducted preferably by a third-party agency.

The Chairman made the following suggestions on the functioning of

shelters:

i. Survey for urban homeless has to be conducted preferably by a

third party in all the 74ULBs;

ii. All shelters should comply with the guidelines of DAY-NULM;

iii. Necessary documentation eg. Aadhar, Voter id, White Ration Card

and health cards should be arranged so that they can access the

government schemes and services;

iv. Coolers and RO water facility to be provided in the shelters;

v. Basic training on medicines and administering first-aid needs to be

given to theshelter staff;

vi. To establish a separate help desk for Shelters which should also

aid in grievance redressal;

vii. Regular/periodical health checkups for the inmates;

viii. Police in plain dress should visit to the Shelters to prevent any

untoward incidents;

ix. Legal help should be provided to the needy inmates by

convergence with Telangana State Legal Services Authority;

-4-



x. It is noticed that the girls living in the juvenile home are willing to

go back to their home. Action to be taken for reuniting the willing

children with their parents;

Anganwadi services should be extended to the inmates of the

shelters;

Converge all possible benefits of the Govt. schemes for

mainstreaming the homeless;

Complete the construction or refurbishment ofthe sanctioned

shelters at the earliest and operationalize them;

Create awareness activities on availability of shelter by

announcement/display at railway stations, bus-stands and other

important places;

Toll-free number and help desk need to be introduced;

Computer with internet facility, recreation facilities, TV with cable

connectionto be provided in shelters;

CCTV Cameras to be installed for effective monitoring and to

checkillegal activities if any in the sheltersi

To explore possibility of providing subsidized meals @ Rs.5/-

inthe shelters in GHMC area under existing government scheme.

xi.

x11.

x11t.

xlv.

xv.

xvi.

xv11.

xv111.

Joint Secretary, MoHUPA informed about the recent amendments

made to the SUH guidelines i.e. incase of the non-availability of suitable

land in the citiess for shelters near the places of congregation of

homeless, hiring of buildings on rent for running of shelters has been

permitted as a stop-gap arrangement nl 2022. Efforts, however, need to

be made by the States/ UTs to provide permanent shelters to homeless

by the year 2022 as per DAY-NULM guidelines.
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He stressed on conducting of a bio-metric survey to assess the

number of preferably by a third party agency. The road map for shelters

should include identified land parcels for the shelters. A convergence

committee, including the other line departments needs to be formed at

the ULB level so that, all possible support and services can be provided

to the inmates of the shelters. The shelter management agencies need to

be trained in such a manner, that they can run the shelter the mandate of

the mission.

]S, MoHUPA" also stressed on third-party audit of shelters on a

quarterly basis by a reputed educational institute, organisation or

research organisation,and observations should put up before the Project

Sanctioning Committee. He pointed out that Commissioners of

Municipal Corporations & Executive Officers of the Municipality should

lead this scheme for success. A dedicated team/cadre should be put in

place to closely monitor and review the progress on a weekly basis. He

also suggested to introduce ICT technology in the shelter with the

facilities like-CCW camera, computerized data entry and online

reporting.He furthermade following suggestions:

i. Constitution of Executive Committee in all the ULBs under the

Chairmanship of concerned Municipal Commissioner as per the

mission guidelines;

ii. Arrangements to be made for provision of residence proof for the

shelter inmates which is essential for getting Adhaar Card, Voter

ID, Ration card etc;
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iii. Project Sanctioning Committee is empowered to approve the O&M

cost for the shelter. There is not limit for Operation & Maintenance

Cost of Shelter for Urban Homeless.

Shri Neeraj Kumar Gupta, Member Secretarysuggested that

the state machinery as well as Shelter Management Agencies should

think of income generation activities of inmates. The shelters should be

linked with skill training facilities under DAY-NULM or any other

scheme available, which will help in improving the livelihoods of the

shelter inmates.

Hon'ble Chairman directed the state to submit a comprehensive

roadmap for establishment of shelters by 2022 based on the estimated

number of homeless in the State. The Committee has opined that all line

departments should coordinate for convergence activities to improve the

living status of the inmates.

The meeting was concluded with a vote of thanks by Dr. T.K. Sreedevi,

State Mission Director, DAY-NULM and Director of Municipal

Administration & Mission Director, MEPMA, Government of Telangana.
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Annexure-I

List of participants

1. ]ustice (Retd) Kailash Gambhir, Chairman , Committee on

Shelters for Urban Homeless- In Chair

2. Sh. Neeraj Kumar Gupta, Member Secretary, Committee

3. Sh.SanjayKumar, ]oint Secretary, MoHUP& Member, Committee

Officials from Telangana& MoHUPA

1 Sri Naveen Mittal, IAS Secretary, MA&UD Dept, Telangana State

Sri M. Jagdeeshwar,2 Secretary, W&CD Dept.
IAS

Sri B. Janardhan3 Commissioner, GHMC
Reddy, IAS

Director, C&DMA and Mission Director,
4 Dr. T.K. Sreedevi, IAS

MEPMA

5 Ms. Shruti Ojha, IAS Municipal Commissioner, GWMC

Sri. L. Vandana
6 Additional Mission Director, MEPMA

Kumar

Sri. Rakesh Ranjan NMM, Communication & Knowledge
7

Barik Management, GoI

Sri. John8 NMM, Skills training, GoI
Devasundaram

9 Sri. V. Bhaskara Chary Additional Commissioner, UCD, GHMC

10 Sri. D. Iohn Samson Municipal Commissioner, Ramagundam

11 Sri. B. Srinivas Municipal Commissioner, Khammam

12 Sri. Ch. Nageshwar Municipal Commissioner, Nizamabad
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Smt. K R S Laxmi Joint Director, Women & Child
13

Devi Development, Dept.

14 Smt. D. Uma Devi Joint Director,Of o. SC Development Dept.

15 Sri. David Raj SPM, WCD & SC

16 Sri. P. Kumara Swamy Dy. Director (FAC), J.W.C.S&W.S

Sri. Ch.
17 S.E, Ramagundam Municipal Corp.

Mallikarjunudu

18 Smt. D. Soujanya PD, GHMC

19 Smt. M. Saritha Vani DGM (Finance), Civil Supplies Dept.

Sri. B. Goutham
20 Secretary, Karimnagar Corporation

Reddy

21 Sri. K. Dileep Kumar SE Projects, TSSPDCL

22 Sri. D. Gopi Kumar Superintendent, Juvenile Welfare Dept.

Sri. M. Krishna
23 SMM, Shelter for Urban Homeless, MEPMA

Chaitanya

24 Smt. R. Indiramma Amanvedika NGO (C4CS)

25 Smt. Arunmai C4CS (Network of NGos maintaining

shelters in GHMC)

26 Sml. P. Sushila Shelter Manager, Namalagundu Shelter.

Annexure-II

OBSERVATION NOTE ON PHYSICAL VERIFICATION OF
SHELTERS FOR URBAN HOMELESS MADE BYTHE COMMITTEE

DATE: Sthlane,2077

Sheltersvisited in Hyderabad :

1. Shelter for Urban Homeless,Oppisite Begumpet Railway StatiorU

Secundarabad-18, Hyderabad.
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2.

a
J.

Shelter for Urban Homeless WomeryNamalagundu, Secundarabad-

18, Hyderabad.

Special cum Observation Home, Department of Juvenile Welfate,3-

1-818 Nimboliadda Chaderghat Railway Bridge.

Shelter for Urban Homeless,Oppisite Begumpet Railway Station,
Secundarabad-l8, Hyderabad.

The Committee visited a Shelter for Urban Homeless situated

oppisite Begumpet Railway station, secundarabad-L8, Hyderabadfor

physical verification. The shelter is functional with DAY-NULM (O&M)

support. Amanvedika, an NGO is the Shelter Management Agency

managing the shelter. As

intimated, while the caPacitY

of the shelter is 50 and

average occupancy is 32. The

inmates are mostly working

as daily wage labour or work

of a similar kind in nearbY

localities. The shelter has

different committees to manage the discipline in the shelter.

Observations:

. Shelter is running under an over-bridge. Roof is very high and

thus lacks ProPer cooling atmosphere.

. Shelter has bed arrangements for its inmates'

. There is space for reading newspapers and books'

. Food is being provided to the inmates.

. For recreation, the shelter has a TV set and other facilities.
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. Locker/cupboard facilities are poorly maintained.

. CCTV camera has been installed.

. Drinking water connection (through Municipal Corporation) is

available.

. Two bathrooms are available in the shelter.

I There is proper maintenance of books of records.

. Biometric attendance system has been introduced.

. Kitchen space is available with adequate utensils and cutleries

. One shelter manger and three care takers are engaged in the

maintenance of the shelter.

The Committee members discussed with the inmates & staff about

the facilities provided in the shelter and suggested to make the shelter

NULM compliant as per the guideline. The bath rooms should be

cleaned regularly and enabled with flush facilities for maintaining better

hygine.The Committee suggested to the shelter coordinators to ensure

RO water facilities and proper wardrobes to the inmates.Hon'ble

Chairmandirected the State Govt. officials to provide coolers and

computer to the shelter.
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Shelter for Urban Homeless Womery Namalagundu, Secundarabad-18,

Hyderabad.

The Committee visited

Shelter for Urban Homeless

Women, Namalagund.u,

Secundarabad-l8,

Hyderabadand suggested

that the shelter unit should

be made fully compliant with

DAY-NULM guidelines. The shelter is functional with DAY-NULM

(O&M) support. Amanvedika, an NGO is the Shelter Management

Agency managing the shelter. As intimated, the capacity of the shelter

was 30 and at the time of visit 22 women inmates were staying in the

shelter. Mostly the inmates are working as maid servants, attendants,

sales girl or similar kind of occupation in nearby localities. The shelter is

also providing tailoring training to its inmates to enhance their

livelihoods. It was observed that few of the girls/women are victims of

domestic violence

The shelter has arrangement of bedding, water supply,

electricity, facilities for vocational education and first aid facilitiesfor its

inmates. As per the informatiory one manager andthree care giversare

engaged in the shelter for its management.

The members enquired from shelter staff and inmates about their

requirement. The shelter coordinator expressed about requirements of
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food arrangements, care for newly born babies, skill training for inmates,

provision of ration cards etc. The Committee directedState Govt. officials

to provide legal education

and support to the inmates.

If required, the complaint

should be lodged against the

culprit. Special screening for

skill training should be

arranged for the inmates of

the shelters under EST&T

component or other scheme of the State Government. Food at subsidised

rate may be provided to the inmates in convergence with State Govt.

Schemes.Special arrangements may be made in convergence with

Women & Child Development Department for extending support to the

shelter through Anganwadi Centres.The Committee also advised the

State Govt. officials to provide ration to the shelter through Civil

Supplies Department.

Special cum Observation Home, Department of ]uvenile Welfare, 3-1-

8L8 Nimboliadda Chaderghat Railway Bridge.

The Special cum Observation Home, Chaderghat is operatedby

Department of ]uvenile Welfare, Telangana. The capacity of the shelter

is 100 and at the time of visit around 76 rnmates were staterd to be

staying in the shelter.The shelter was well equipped with beds, mattress,

lights, fant, drinking water, space for recreation etc. Separate and

spacious bath rooms were attached to the shelter. The halls were

spacious and well ventilated.Shelter home was also quite clean.The
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shelter has managed the registers along with separate profile registers

for the inmates according to their age and gender.Three

Superintendents, one Deputy Superintendent and other support staff are

engaged in shelter management. It was informed that the shelter

provides daily food to the inmates. The inmates are also engaged in

different kind of vocational training like- tailoring, making home decore

items, bangles, toys etc.The shelter is also taking care of the education of

the inmates.Periodicity of medical check ups is done in every 15 days for

the shelter inmates.

The Committee members discussed with the children & staff about

the facilities provided in the shelter and suggested to make the shelter

DAY-NULM compliant as per the guideline. The shelter Superintendent

shared case history of few of the inmates who were either abandoned,

victims of domestic violence, child marriage etc and told that each and

every inmates has her own story. The Committee suggested State Govt.

officials to provide legal education and support to the inmates.If

required, FIR should be

lodged against the

culprit.

interacting

committee

noticed that the girls

living in the ]uvenile

Home are willing to go back to their home. The Committee also

suggested to bring the issues to Child Welfare Committee (CWC) to deal

with matters concerning children.

While

, the

mebers
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Hon'ble Chairman suggested to take action for reuniting the

. 
willing children with their parents. Possibilities to be find out on case to

case basis. The Committee further suggests for arranging special

screening of skill training for the inmates of the shelters under EST&T

component or other scheme of the State Govemment.

(Sanjay Kumar) (Neeraj Kumar Gupta) (Justice Kailash Gambhir)

Member Member Secretary Chairperson

r'GntA*o \- I --'-\'N'^,,/
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MINUTES OF THE MEETING HEID UNDER THE CHAIRMANSHIP OF

JUSTICE (RETD) KAILASH GAMBHIR, CHAIRMAN,
COMMITTEE ON SHELTERS FOR URBAN HOMELESS,

CONSTITUTED AS PER ORDERS OF HON'BLE SUPREME COURT

DATE: 1gtttlune,2017

A meeting was held at 11.00 A.M. on L6th |une, 2017 at Conference

Hall, Ahmedabad Municipal Corporation, Ahmedabad, Gujarat under

the Chairmanship of Justice (Retd.)

Kailash Gambhir to monitor the

performance of shelters functional in

Gujarat. List of attendees of the

meeting rs Annexed.

The meeting started with a

warm welcome to the Committee members by Shri Poonamchand

Parmar, Additional Chief Secretary, Urban Development & Urban

Housing Department. He informed the committee members that,

Gujarat Government has adequate policies for slum dwellers and the

houseless. Mukhyamantri Amrutum Yojana provides tertiary care

treatment to Below Poverty Line (BPL) population & to the families

having an annual income Rs. L.50 lakh or below Per annum.

smt. Praveena D.K., Mission Director Guiarat urban

Livelihoods Mission made a presentation on shelter for urban

Homeless scheme being implemented from FY 201,4-15 to 2017-18 in the

State. It was informed that the total urban population of Gujarat is

around 2.52 crorc and the number of urban homeless is 83,306. Since FY

201,4-15, L0 shelters have been sanctioned and out of that 5 shelters are

operational under DAY-NULM. Total 212 shelters (including shelters of



DAp-N2INI, Night Shelters, child home, obseraation homes and specialised

adoption agencies of other departments) are operational with a capacity of

\2,988. She said that the newly constructed shelter at Rajkot is a model

shelter having required amenities as Per the SUH guidelines' The shelter

is in a four-storey building with a capacity of 448 (equal capaci$ for men

€t women).

The MuniciPal

Commissioners of

Ahmedabad, Rajkot,

Gandhinagar, Bhavnagar,

Surat, Vadodara, Jamnagar,

Junagadh appraised the

status of shelters, k"Y

challenges and plans to operationalize the shelters in their respective

cities. Municipal commissioner, Ahmedabad suggested to engage

dedicated staff for shelter management, instead of entrusting shelter

management to NGOs/organizations. JS (UPA) informed that, Project

Sanction Committee of the state is authorized to take decision for ProPer

management of shelters as Per the SUH guidelines'

Hon'ble Chairman briefed the participants about the scope of the

work of the Committee as per Orders of the Hon'ble Supreme Court i'e'

to cause physical verification of the shelters for urban homeless in each

state /lJT,whether the shelters are in compliance with the sUH

guidelines and also to find out the reasons for slow progless/ non-

utilization of funds, diversion/ mis-utilization of funds' He shared his

observations about 4 shelters visited on Lsth June, 2017 in Ahmedabad. It

was observed that, all the 4 shelters don't comply with SUH guidelines'
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The two shelter homes managed by an NGO "Manav Seva Santha" at

Giridharnagar and Madhupura road are in extremely bad condition' It

was found that the shelters were not clean and hygienic and didn t have

basic amenities like wash basin, clean bathrooms and flush system' The

shelter had onty one register which was not maintained properly and

staff managing the shelters was not trained'

The Hon'ble Chairman stated that the presentation of the

Mission Director is showing lack of progress in establishment of

permanent shelters for the homeless' In fact' the availability of

functional shelters has come down as compared to the numbers given in

the affidavit submitted by the state in the Supreme Court in the FY 2014-

15. State Government should focus on operationalization of shelters with

proper shelter management. He suggested to refurbish the shelters of

other agencies to make them compliant with the SUH guidelines of

DAY-NULM.

The Chairman further stated that a survey of urban homeless has

to be done preferably a third party' Location of shelters should be near

the places of congregation of homeless people' The Project Sanctioning

Committee is empowered to take a decision for sanctioning appropriate

O&M costs and take rented buildings to house the homeless' The

shelters should maintain ProPer records as per the DAY-NULM

guidelines, preferably digitized records should be maintained in

computers. He advised to make arrangements for biometric attendance

and CCTV cameras.

The Chairman further stated that every shelter should have a

Shelter Management Committee and the town should have an Executive

Committee along with the representatives of the homeless and the civil



society at uLB level, as mandated by the mission guidelines. The shelter

management agency should be given adequate skill training for

maintaining the shelters. Complete profile of the inmates should be

maintained and the data pertaining to the functional shelters should be

uploaded on the National as well as State Portal'

]oint Secretary, MoHUPA, Member, Committee stressed on

conducting of a survey at the earliest, preferably a bio-metric survey for

capturing data systematically. The road map of shelters should include

identified land parcels for the shelters. A convergence committee,

including other line departments needs to be formed at the ULB level so

that the requisite support and services can be provided to the inmates of

the shelters. Capacity building of the shelter management agencies is

requiredsothattheycanruntheshelterasperthemissionguidelines.

He further suggested for selecting the shelter management agencies

based on their capacity and past track record instead of the present

practiceofleastcosttendering.Heobservedthatthesheltersarenot

only to lodge the homeless but is a place to converge all scheme benefits

meant for them to mainstream them.

JS(UPA) further inJormed that, in case of the non-availability of

suitable land for construction of shelters near to the places of

concentrationofhomeless,hiringofbuildingsforrunningofsheltershas

been permitted as a stop-gaP arrangement' nll 2022' Efforts need to be

made by the States/UTs to provide permanent shelters to homeless by

the year 2022 as per DAY-NULM guidelines' The road map for shelter

should include identified land parcels for construction of shelters.

Shri Neeraj Kumar Gupta, (AD]') Member Secretary of the

Committee stressed on preparing a realistic plan for operationalization
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of shelters and submit the road map at the earliest. strategic awareness

activities need to be taken so that the beneficiaries will come to know

about the shelters and the benefits available' State machinery as well as

Shelter Management Agencies should think of income generation

activities of inmates.

The committee further suggested the following action points:

i. Urban homeless survey to be conducted for identification of urban

homeless in all the ULBs;

ii.Sheltersrunbymunicipalcorporationstoberefurbishedtomake

them NULM comPlian!

iii.Basedonthesurvey,sheltersaretobeestablishedeitherthrough

refurbishing the existing buildings/Non-NUlM shelters or by

new construction;

iv. To conduct third party quality audit on a quarterly basis by

engaging reputed institutions/ organisations;

v. To submit a roadmap for establishment of required number of

shelters bY 2022;

vi. Expedite the construction of the sanctioned shelters under DAY-

NULM and make them oPerational'

vii. Develop a mechanism in consultation with health department for

periodical health checkup of shelter inmates;

viii. Converge atl possible benefits of the Govt' schemes for

mainstreaming the homeless;

ix. Police (ln plain dress) and para-legal volunteers need to visit to the

shelters PeriodicallY.
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x11.

xiii.

Capacity Buitding Progranunes for Shelter Staff should be

conducted for effective functioning of sheltersi

Wide publicity of shelters needs to be made by the way of creating

jingles, hoardings and other means of publicity'

Shelter should maintain records in computerised form;

Toll free number and help desk may be introduced for the shelter

and information of the shelters (both under NUL&I I Other thnn

NULM) to be uploaded on the Ministry's website'

Shri Poonamchand Parmar, Additional Chief Secretary' Urban

Development & Urban Housing Department assured the Hon'ble

Chairman and other members of the Committee that state will submit

theroadmapforestablishmentofrequirednumberofsheltersby2022

and prepare the plan of action for operationalization of the shelter in

coordinationwithotherdepartments.HeinstructedtoalltheMunicipal

Commissionerstovisittheurbanhomelessconcentrationareasoftheir

ULB and submit plan for required number of shelters' He informed that

survey of urban homeless will start soon and existing shelters will be

made compliant with DAY-NULM guidelines' He suggested the officials

to develop a model ToR to hire the reputed organisation/NGOs for

shelter management and assured that the Government will take all

necessary stePs to follow the guidelines of DAY-NULM & also

suggestions/ directions given by the Committee'

The meeting was concluded with a vote of thanks by Shri

Mukesh Kumar, Municipal Commissioner' Ahmedabad Municipal

Corporation, Government of Gujarat to the Chairperson and all

attendees.
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List of ParticiPants

1. In Chair .Sh.Kailash Gambhir, Chairman , Committee on

Shelters for Urban Homeless

2. Sh. Neeraj Kumar Gupta, Member Secretary, Committee

3. Sh.SaniayKumar,I.A.S,Secretary(UPA),MoHUPA"Member

Committee

Officials from Gujarat & MoHUPA

1. Shri Poonamchan Additional Chief Secretary, Urban

Parmar, IAS Development & Urban Housing
Department

2. Shri Praveena D. K., Mission Director, Gujarat Urban

IAS Livelihood Mission

3. Shri Mukesh Kumar, Municipal Commissioner, Ahmedabad

IAS MuniciPal CorPoration

4. Shri M. Thennarasan, Municipal Commissioner, Surat

IAS MuniciPal CorPoration

5. Shri D. N. Modi, IAS Municipal Commissioner, Gandhinagar
MuniciPal CorPoration

6. Shri V. J. Rajput, IAS Municipal Commissioner, Junagadh
MuniciPal CorPoration

7. Shri M. R. Kothari, IAS Municipal Commissioner, Bhavnagar
MuniciPal CorPoration

8. Shri R. B. Barad, IAS Municipal Commissioner, Jamnagar
MuniciPal CorPoration

9. Dr. N. K. Mina, IAS Deputy Municipal Commissioner'
Vadodara MuniciPal CorPoration

10. Shri H' S. Muliya Member Secretary , Gujarat State Legal

Service AuthoritY
1.L. Shri N. H. Patel Chief Engineer, Gujarat Water Supply



12. Dr. Dinakar Raval

13. Shri Hitendra Patel

1,4. Smt. GaYatriben

Jariwala
15. Shri H. B. Brahmbhatt

1,6. Shri. Rakesh Ranjan

Barik

17. Dr. Savita Jain

18. Dr. Yogesh Maitrak

19. Shri R. C. Patel

20. Ms. Neha PandYa

21. Dr. Sidharth Patel

22. Shri AlPesh Kumar
Shah

23. Shri Vikash Makwana
24. Shri Misal Patel

25. Shri Dhava1 B. Kalaria

26. Shri T. B. JambukiYa

and Sewerage Board

Deputy Director (Urban Health),

Health and Family Welfare Department

Deputy SecretarY, EnergY and Petro

chemical DePt.

Assistant Municipal Commissioner,

Surat MuniciPal CorPoration
Deputy Mission Director, Gujarat

Urban Livelihood Mission
NMM,C&KM,DAY-NULM,
MOHUPA

NMM, SM&ID, DAY-NULM,
MOHUPA
Director, Urban CommunitY
Development (UCD) Center,

Ahmedabad MuniciPal CorPoration

Project Officer, Urban CommunitY
Development (UCD) Center, Surat

Municipal CorPoration
SMM,FI & MI, GULM
SMM, Shelters & Social Infrastructure,
GULM
SMM, MIS & ME, GULM

Smm, Sm&ID, GULM
SMM, Skills & Livelihoods, GULM

Manager-GULM, Urban CommunitY

Development (UCD) Center, Rajkot

MuniciPal CorPoration
CommunitY Organizer-GUlM, Urban

CommunitY DeveloPment (UCD)

Center, Raikot Municipal Corporation
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OBSERVATION NOTE ON THE PHYSICAL VERIFICATION MADE BY THE

COMMTTTEE ON SHELTERS FOR URBAN HOMELESS

DATE: lgtr |une, 2017

Shelter Visited in Ahmedabad

1,. shelter for urban Homeless,Under over Bridge, Giridhar Nagar

2.ShelterforUrbanHomeless,MadhupuraRoadStore,Shahibag

3' Shelter for Urban Homeless,Plot No-470, opposite Bhagwati Floor Mill,

Naroda

4. shelter for urban Homeless,Plot No -188 , Near odhav Bharwadvas' odhav'

The committee visited a shelter for Urban Homeless under over bridge' Giridhar

Nagar area for physical verification, run by Ahmedabad Municipal Corporatiory Guiarat' An

NGo named as,,Manav Seva santha", is in charge of managing this shelter' As intimated'

the capacity of the shelter is 60 (mate BFemale) and average accupancy is 18' Mostly the

inmates are working as labourer or similar

kind of work in the localities' The

organisation is receiving Rs'20/- for each

inmate (per day) those who are staying in

the shlter.The shelter is operational in the

Municipal Corporation building' During

the visit there were no inmates present in

the shelter.

Observations:

. Shlter home is not in clean condition;

' Shelter has two halls;

' Shelter has no bed arrangements for its inmates;

' No food is being provided to the inmates;

. For recreation the shelter has no arrangements;

' No locker/cuPboard facilitY;

. No CCTV camera is installed;

. Drinking water connection (through Municipal Corporation) is available;

.Twobathroomsftnithoutflushfacilities)areavailableintheshelteu

. No basin in the shelter;
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only one attendance register is maintained but the documentation & record keeping

is poor;

One staff is engaged for maintenance of the shelter'

The Committee members discussed with

the SMA staff and officials & suggested to make

the shelter compliant with SUH guideline of DAY-

NULM. The Committee also suggested that the

toilets/bath rooms should have flush facilities'

This will help in maintaining hygiene in the

shelter. The Committee directed the representative of shelter Management Agency to

maintain all the records properly and the shelter should be under the survilance of adequate

number of CCTVs.

The Committee visited another shelter for Urban

Homeless at Madhupura Road Store, Shahibag for physical

verification. The shelter is run by Ahmedabad Municipal

Corporation, Gujarat' "Manav Seva Santha"'an NGO is in

charge of managing this shelter' The capacity of the shelter

is 60 and average accuPancy number is 16' Mostly the

inmates (men I women) are working as labourer or

similar kind of work in the localities' The organisation is

receiving Rs.20/- for each inmates (per day) those who are

staying in the shlter.The shelter is operational in the

ffinbuilding.Duringthevisittherewere4inmateswerepresentinthe
shelter. The building comprised of two halls including attached wash rooms'

Observations:

. Shlter home is not in clean condition;

' Shelter has two halls;

. Shelter has no bed arrangements for its inmates;

. No food is being provided to the inmates;

. For recreation the shelter has no arrangements;

' No locker/cuPboard facilitY;

. No CCTV camera is installed;

\t
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Drinking water connection (through Municipat corporation) is available;

Two bath rooms (without flushfacilities) are available in the shelter;

No basin in the shelter;

Only one attendance register is maintained but the documentation & record keeping

is poor;

One staff is engaged for maintenance of the shelter'

The Committee members discussed with the SMA staff and officials and suggested

to make the shelter NULM compliant as Per the guideline. The Committee also suggested

that the toilets/bath rooms should have flush facilities. This will help in maintaining

hygiene in the shelter. The Committee directed the representative of Shelter Management

Agency to maintain all the records properly and the shelter should be under the survilance

of adequate number of CCTVs.

The Committee visited shelter for Urban Homeless at Plot No-470, Opposite

Bhagwati Floor Mill, Naroda, for physical verification. The shelter is run by Ahmedabad

Municipal corporation, Gujarat. "Ranjit social Trust", an NGO is in charge of managing this

shelter. The capacity of the shelter is 60

and average accupancy number is 45.

Mostly the inmates (men I women) are

working as labourer, cook, maid or

similar kind of work in the localities. The

organisation is receiving Rs.20/- for

each inmates (pet day) those who are

staying in the shlter.The shelter is

operational in the Municipal Corporation

Building. During the visit there were 6 inmates were Present in the shelter. The building

comprised of two halls and separate wash rooms'

Observations:

. Shlter home has good building and infrastructure;

. Halls are comParatively clean;

. shelter has bed arrangements for its inmates without coti

' Food is being provided to the inmates;

I
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For recreation the shelter has space;

No locker/cupboard facility;

No CCTV camera is installed;

Shelter has separate kitchen room;

Shelter has separate office/care taker roomi

Drinking water connection (through Municipal Corporation) is available;

Adequate number of bath rooms knithout flush facilities) and wash basins are

available in the shelter;

Only one attendance register is maintained but the documentation & record keeping

is poor;

One staff is engaged for maintenance of the shelter.

The Committee members discussed with the SMA staff and officials and suggested to

make the shelter NULM compliant as per the guideline. The Committee also suggested that

the toilets/bath rooms should have flush facilities. This will help in maintaining hygiene in

the shelter. Committee also suggested to install CCTV cameras, maintain profiles of the

inmates and provide lockers to the inmates in the shelter.

Shelter for Urban Homeless,Plot No -188, Near Odhav Bharwadvas, Odhav'

The Committee visited another shelter for

Urban Homeless at Plot No -188 , Near Odhav

Bharwadvas, Odhav. for physical verification.

The shelter is run by Ahmedabad Municipal

Corporation, Gujarat. " Rahi Foundation",an NGO

is in charge of managing this shelter. The

capacity of the shelter is 50 and average

accupancy number is 27. Mostly the inmates (men

B women) are working as labourer, cook, maid-servant or similar kind of work in the

localities. The organisation is receiving Rs.20/- for each inmates (per day) those who are

staying in the shlter.The shelter is operational in the Municipal Corporation Building.

During the visit there were 8 inmates were present in the shelter. The building comprised of

two halls and separate wash rooms.

Observations:

. Shlter home has good building and infrastructure;

. Halls are comParatively clean, but bathrooms are stinky;
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Shelter has bed arrangements for its inmates without

cob;

Food is being provided to the inmates;

For recreation the shelter has space;

No locker/cupboard facilitY;

No CCTV camera is installed;

Shelter has separate kitchen room;

Shelter has separate ofhcef care taker room;

Drinking water connection (through Municipal

Corp or ati on) is available;

Adequate number of bath rooms (without flush

facilities) and wash basins are available in the shelter;

Only one attendance register is maintained but the

documentation & record keeping is poor;

One staff is engaged for maintenance of the shelter;

The Committee members discussed with the SMA staff and officials and suggested to

make the shelter NULM compliant as per the guideline. The Committee also suggested that

the toilets/bath rooms should have flush facilities. This will help in maintaining hygiene in

the shelter. Committee also suggested to install CCTV cameras, maintain profiles of the

inmates and provide lockers to the inmates in the shelter'

I
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By
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MINUTES OF THE MEETING HELD UNDER THE

CHAIRMANSHIP OF JUSTICE (RETD) KAILASH GAMBHI&
CHAIRMAN,

COMMITTEE ON SHELTERS FOR URBAN HOMELESS,

CONSTITUTED AS PER ORDERS OF HON'BLE SUPREME COURT

Date: TmJune 2017, Time:11:30 AM
Conference Hall, Hotel The Gateway, Vijayawada

A meeting of the

Committee was held under the

Chairmanship of Justice (Retd.)

Kailash Gambhir at 11.30 A.M.

on ThJ:une, 2017 in the

Conference Hall of Hotel the Gateway, Vijayawada, Andhra Pradesh to

review the progress of shelters in the State. List of participants is

Annexed.

The meeting was started with welcome to the Committee and

other participants. The Mission Director made a presentation on

Shelter for Homeless Scheme being implemented from FY 2fr1'4-15 to

2017-18 in Andhra Pradesh.

The Principal Secretary to Government, MA&UD Department in

his welcome address explained about the Family Business Plans and the

activities of MEPMA that are being implemented in the State of Andhra

Pradesh and expressed the need to implement the Housing schemes for

the people living in slums.

The Commissioner of Police shared his experiences while tackling

with the homeless people, who sleep on roadside pavements, parks, bus

stands, railway stations etc. and are vulnerable to crime, assaults and
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prone to accidents.

Accommodating such

people in Shelters would

help in bring down the

crime rate and their lives

can also be safeguarded.

Sri Pragada

Sreenivas, representative of NGO, AUTD, GVMC shared his

experiences regarding startinga shelter in Visakhapatnam in the year

2012-13. Now, they are running 3 shelters and have started a practice of

rescuing and bringing the homeless to the shelters. He stated that the

healthy inmates in shelters generally express their reluctance to stay

with the inmates having diseases such as TB / F{IV / leprosy and also

the drug addicts. An institution named VIZAG Smiles is providing

food to the inmates of the shelters. He felt that a review by u State Level

Monitoring Committee should be done on the Scheme at least twice in a

year, and also the Municipal Commissioners need to take special interest

in the scheme.

Sri Shaik Basheer, NGO, Nellore informed that the representatives

of District Legal Services Authority frequently visit the shelters run by

the NGO in Nellore and give their valuable suggestions.

Sri Murali Krishna of Guide Foundation" Vijayawada expressed

that training of all stakeholders is required for implementation of

guidelines of NULM.

Sri Roshan Kumar, NGO, SEEDS, Guntur stated that active

participation of Municipal Commissioners in running the Shelters for
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Homeless is essential. He also expressed that categorization of the

inmates of the shelters needs to be done and shelters should be made

available accordingly viz:

(1)Physicalty fit men, women and children'

(2)Families

(3)Old men &Women

(4)Persons with chronic diseases like TB / H.IV / Drug Addicts

etc.

Sri Srinivasary Proiect Director, GVMC inJormed that they have

collaborated with HUDCO as their Commissioner has taken special

interest in this Scheme and with their General Funds, they are providing

food to the inmates of shelters in Visakhapabram with a tie-up of

Akshaya Patra, a voluntary organization. Further the GVMC is also

plarming to take buildings on rental basis for running the shelters for

Urban Homeless.

Hon'ble Chairman ]ustice (Retd) Kailash Gambhir expressed his

appreciation for the Family Business Plan being implemented in the

state, and requested the Joint Secretary to study the same and explore

the scope to replicating it else where.He briefed the participants about

the scope of work of the Committee i.e.to cause physical verification of

the available shelters for urban homeless w.r.t. their compliance with the

sUH guidelines and also to find out reasons for slow progless/ non-

anlization/ diversion/ mis-utilization of funds. He has stated that in

most of the shelters, the guidelines of Hon'ble Supreme Court are not

fully implemented. It should be ensured lhat 44 functional shelters in
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the State of Andhra Pradesh should comply with the DAY-NULM

guidelines.

The Chairman further stated that the survey of urban homeless

needs to be done as mandated in the mission guidelines. The

concentration of homeless people should decide about the location of

shelters. He further informed that the MoHUPA has agreed for making

enabling provisions in the guidelines for taking the buildings on rent for

running the Shelters. The Project Sanctioning Committee is empowered

to take decisions regarding admissible O&M costs. The Shelters should

have biometric attendance, CCTV cameras and computers with web

cameras to record the details of the inmates.

The Chairman further observed that shelter should have a Shelter

Management Committee and the city should have an Executive

Committee to oversee the functioning of shelters. If such committees are

not formed, immediate action need to be taken for constitution of the

same. The shelter management agency should undergo capacity

building for maintaining the shelters. Shelters for men and women

should be maintained separately. Profile of the inmates should be

maintained and data pertaining to functional Shelters should be

uploaded on the National as well as State Portal.

The Chairman also welcomed the idea of categorization of

inmates as - differently abled and sick so as to accommodate them in the

homes run by different Government Institutions. The Chairman

instructed to create a help desk for this purpose at the State Level.

He appreciated the commendable job done by the NGOs and

initiatives of the State Government. He also opined that if the NGOs are



financially supported they can run the shelters smoothly and instructed

that outstanding dues if any, to the NGOs should be paid at the earliest.

The suggestions/issues raised by the NGO representatives should be

considered/ addressed by the Mission Directorate as per norms.

Shri Sanjay Kumar, Joint Secretary,MoHuP& Member,

Committee appreciated the concept of Family Business Plan taken up

in the State and asked the Mission Director to share the plan with the

Ministry for exploring possibility of its replication. He advised that,

special shelters should be planned for the beggars / leprosy / F{IV

patients, where regular medical treatment shall be available.

Rehabilitation plan for homeless should be explored on the lines of

Family Business Plan. Priority should be given to the homeless people,

who are poorest to join the shelters as compared to the people who are

earning enough money for a living.

JS urged the authorities to consider amending the Master Plans of

the Towns, so as to allocate places for shelters as per guidelines. He

opined that the Municipal Commissioner is the person to lead the

Executive Committee of his town and is responsible for the successful

running of the shelters. Capacity Building of the Shelter Management

Committee is for successful running of the shelters. He stressed on the

need of organizingregular health camPs and having convergences with

the Urban Health Centers and for deputing Doctors to the Shelters for

periodic health checkup of the inmates. The Joint Secretary also

informed that while there is no time limit on stay for inmates in the

shelters.
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Shri Neeraj Kumar Gupta , Member Secretary, Committee stated

that categortzatton of healthy and unhealthy inmates should be done.

The minimum wages for personnel managing the Shelter should be

ensured by the state.

The committee further suggested the following action points:

i. Urban homeless survey to be conducted for identification of urban

homeless in all the ULBs;

ii. Shelters run by other departments may be refurbished to make

them NULM complian!

iii. Action required for ensuring the functioning of shelters as per the

DAY-NULM guidelines;

iv. Based on the survey, shelters are to be established either through

refurbishing the existing buildings/Non-NULM shelters in

compliance with DAY-NULM guidelines or by new construction;

v. Third party quality audit needs to be conducted on a quarterly

basis by engaging reputed institutions/organisations;

vi. To submit a roadmap for establishment of required number of

shelters in state by 2022;

vii. Expedite the construction work of the sanctioned shelters under

DAY-NULM and make them operational at the earliest.

viii. Converge all possible benefits of the Govt. schemes for

mainstreaming the homeless;

ix. Police (in plain dress) and para-legal volunteers needs to visit the

shelter periodically.

x. Capacity Building programmes for shelter staff should be

conducted for effective functioning of shelters;

-6-



x11.

xiii.

xi. Wide publicity of shelters needs to be made by way erecting

hoardings and other means of publicity.

Shelter should maintain records in a computerised form;

Toll free number and help desk may be introduced for the shelter

and information of the shelters (both under NULM €t Other than

NULIuI) to be uploaded in the Ministry's website.

The Principal Secretary, MA&UD Department thanked Hon'ble

Chairman and other members of the Committee for visiting the State of

Andhra Pradesh and giving valuable suggestions on the Shelters for

Urban Homeless people. He assured that the Government will take all

necessary steps to follow the guidelines of DAY-NULM and also

suggestions/ directions given by the Committee.

-7-
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Annexure-l

List of particiPants

1. ]ustice (Retd) Kailash Gambhir, Chairman, Committee on

Shelters for Urban Homeless- In Chair

2. Sh. Neeraj Kumar Gupta, Member Secretary

3. Sh.SanjayKumar, ]oint Secretary,MoHUPA, Member

Officials ofAndhra Pradesh&MoHUPA

1. Sri KarikalaValaven, IAS,Principal Secretary to Govt., MA&UD, AP

2. Sri Gowtham Sawang, IPS,Commissioner of Police, Vijayawada'

3. Sri K.KannaBabu, IAS.Director of Municipal Admn., AP.

4. Sri J.Nivas, IAS.,Commissioner, Vijayawada MunicipalCorpn

5. Dr.P.PandurangaRao,Engineer-in-Chief (PH), AP

6. Sri P.ChinnaThataiah,Mission Director, MEPMA, AP.

7. Sri K.RajaBapaiah,Chief Engineer, APSPDCL

8. Sri GVG Ashok Kumar, IPS,Dy. Commissioner of Police, Vijayawada'

9. Sri M.Jagannadham, IAS.,Additional Secretary to CCLA, Revenue Dept,

AP.

10.Smt. M.MamathaSundari,Deputy Secretary, Home Department

1 1.Dr. EV Swamalatha,Joint Director (Programmes)Women Development &

Child Welfare Dept., AP.

12.Sri BDV Prasada Murlhy,Joint Director (JW&CS) Dept., AP'

13.Sri B.Jeeva Putra Kumar,Deputy Director, Sociai Welfare Dept', AP'

l4.Sri D.Srinivasan,Project Director (UCD), GVMC, Visakhapatnam'

1 5.Sri P.RajaSekhar Reddy,Deputy Director, Sericulture Department, AP'

I 6. Sri J.D.Masilamani,Joint Director, ISDS, GoI, Hyderabad'
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1 7. Shri RakeshRanj anBarik,NMM, Communi cations & Knowledge

Management, NMMU, DAY-NULM, MoHUPA, GOI

1 8. Sri John Devasundaram,NMM,Skill& Livelihoods,NMMu, DAY-

NULM, MoHUPA, GOI

NGOs Participated:

l. Sri Muralikrishna,Guide Foundation for Development (GFFD),

Vijayawada.

2. Sri J.John Vara Prasad,Guide Foundation for Development (GFFD),

Vijayawada

3. Sri PragadaVasu,Association for Urban & Tribal Development (AUTD),

Visakhapatnam.

4. Sri ShaikBasheer,Association for Rural Development (At(D), Nellore.

5. Sri D.Roshan Kumar,Social Economic Educational Society (SEEDS),

Guntur

6. Sri M.DharamTeja,Divya Charitable Trust, Machilipatnam.

7. Sri Mohammed RustumShaik,Center of Human Action for Novel

Development (CHAND), Bhimavaram.

-9-



Annexure-II

OBSERVATION NOTE ON THE PHYSICAL VERIFICATION MADE
BY THE COMMITTEE ON SHELTERS FOR URBAN HOMELESS

DATE: Sthlune, 2Ol7

Shelters visited in Vijayawada :

NirasrayulakuAvasa Gruham, Shelter for Urban

Homeless,Hanuman Peta

NirasrayulakuAvasa Gruham, Shelter for Urban Homeless,

Ranigarithota

DAY-I:
6th ]une, 2017

NirasrayulakuAvasa

Gruham, Shelter for

Urban

Homeless,Hanuman

Peta

The Committee visited NirasrayulakuAvasa Gruham, Shelter for

Urban Homeless,Thirumala Rao street, near CPM Office, Hanuman

Petasupported for refurbishment under DAY-NULM. The two storey

shelter is maintained by an NGO, Guide Foundation For Development

with the capacity for 100 (50 for each storey) men. The building

comprised of well-furnished hall, wash rooms, store room, caretaker's

room, beds for inmates, lockers, first-aid kit with recreation amenities.

1.

2.
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During the visit there were l8inmates present in the shelter. As per
records, a total of 103 Aadhar cards had been issued to the inmates.

The shelter has good arrangement of bedding, water supply,
electricity, health care & counseling and other related rehabilitation
measures for the inmates. As per the information, one shelter manger,
three caretakers were working in the shelter. The shelter was found
maintaining necessary registers and documents.

During the visit the Committee observed that the hall is too
congested due to which there was very less space in between the beds.

The Committee suggested addressing this issue immediately and bed
arrangements need to be done in such a way so that adequate space is
provided and hall is not over-crowded.

The Committee suggested that the bath/wash rooms should have
flush facilities. This will help for maintaining hygiene in the shelter. The
Committee directed the representative of Shelter Management Agency
to maintain all the records in a computer in digittzed form. The shelter
should be under the surveillance of CCTV.

The Members of the Committee handpicked and interviewed a

few of the inmates who shared information regarding their daily routine
and how the shelter is helpful for them.
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NirasrayulakuAvasaGruham Shelter for Urban Homeless

Ranigarithota

The Committee visited

NirasrayulakuAvasaGruha

m, Shelter for Urban

Homeless, Near Water

Tank, Ranigarithota for

physical verification. The shelter is maintained by an NGO, Guide

Foundation For Development. The capacity of the shelter is L00 and at

the time of visit, around 50 inmates were staying. The shelter is running

in a temporary building, where as the new construction is about to

complete.

The building comprised of well-furnished haIl, wash rooms, cots

for inmates with other requisite facilities. The shelter has good

arrangement of bunker bedding , food, water

supply electricity, health care &counselling

and other related measures for the inmates.

As per the information, one shelter manager,

three caretakers were working in the shelter.

The shelter is maintaining necessary

registers and other necessary documents

Aadhar cards have been issued to the inmates.

The Members enquired their requirement by interacting with the

Shelter Staff as well as inmates. The Committee suggested to the shelter

coordinators to ensure RO water facility and wardrobes to the

inmates.There was also very less space in between the beds. The

manually. A total of 112
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Committee suggested addressing this issue immediately so as to avoid
overcrowding of space.

The Committee suggested that the toilets/bath rooms shourd have

flush facilities. This will help for maintaining hygiene in the shelter. The

Committee directed the representative of sherter Management Agency
to maintain all the records in a computer in digitized form. The shelter
should also be under the surveillance of adequate number of CCTVs.

(Sanjay Kumar)

Member
(Neeraj Kumar Gupta)

Member Secretary

(Justice Kailash Gambhir)

Chairperson

,.- f *h/h^,.""\
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REPORT OF THE COMMITTEE ON SHELTER FOR URBAN
HOMELESS

VISIT TO THE STATE MIZORAM

4thto sth May ,20L7

By

Justice (Retd.) Kailash Gambhir, Chairman

Shri Neeraj Kumar Gupta, (ADI.) Member Secretary

Shri Sanjay Kumar,IAS, JS (UPA), Member

Submitted to the

Supreme Court of India



MINUTES OF THE MEETING HELD WITH STATE GOVERNMENT
AUTHORITIES

Date: 4tt.' May 2017, Time:3.30 PM
Secretariat Conference HaIl, Aizawl

A meeting was convened on 4m of May 2017 at Secretariat Conference H,all, Aizawl ,

undel the Chairmanship of |ustice (Retd.) Kailash Gambhir. List of participants is attached

as Attnexute-L Hon'ble Chairman briefed the participants about scope of the work of the

Committee as per the orders of the Hon'ble Supreme Court for physical verification of

sheltersand keeping in view the same the Committee is to visit the states and ULBs

for physical verification of shelters,Theleafter, Dr. C. Vanlah'amsanga, Secletary to the

Government of Mizoram, UD&PA Dept. briefed the progress of Sheltels for Urban

Homeless in the state Mizoram.

As desired by the Hon'ble

Chailman, Shri FryL Zarzoenga,

Project Dilector, DAY-NULM,

Directorate of UD&PA, Government

of Mizoram presented the progress

leport on implementation of Scheme

of Sheltel for Urban Homeless (SUH) component of DAY-NULM in Mizoram.

Survey of Homeless was conducted in the year 2071with Local Councils in Aizawl

City Area and 12 persons wele identified as homeless. However, re-identification of the

status of these 12 persons was carried out by Urban Development and Poverty Alleviation

Department in the month of April, 2012.Out of the identified 12 persons, 9 persons ale

confilmed as physically and mentally challenged, who slept'on the street side area of the

city.

It was inJormed that Project Sanctioning Committee (PSC) has been convened

seven times since the inception of DAY-NULM in Mizoram and a total60 shelters

have been sanctioned (9 new and 5L refurbishment) under DAY-NULM. Out of

these49 shelters are functional.The status of new constructions were also presented

as per whichconstruction of 1 shelter has been completed.

\
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Hon'ble Chairman made an appeal to the State Urban Mission to conduct a comprehensive

surveyto indentifyhomeless and take appropriate steps for establishment of shelters by

coordinating with line departments. Wherever land availability is an issue, he suggested for'

construction of shelters with vertical designs and to consider porta cabins to soive the issues.

Hon ble Chairman expressed his satisfaction on the role being played by the NGOs in

running different types of shelters in the state. Hon'ble Chairman suggested for refurbishing

the existing functional shelters to comply with the DAY-NULM guidelines and also to

develop a state portal to upload the ri' {.&

sheiter profiles and establish city wide

help-line to be provided for facilitating

the homeless. Furhel he suggested that,

intellectual ability of children residing

in the shelters needs to be found out by

T

the specialist and other

agencies/departments should extend

the helping hands for proper I

coordination and rehabilitation of inmates.

Shri Neerai Kumar Gupta, (ADI.) Member Secretary, on the issue relating to

availability of repetitive support for refulbishment advised that in case of the need there

should not be problem of providing repetitive refurbishment support to the shelters.

However the requirement of the Shelter home as per the parameter needs to be identiJied

carefully. Refurbishment should be done properly, so that the respective Shelter Unit is

brought undel DAY-NULM compliance.

Member Secretaryalso suggested that shelter management skill need to be

developed for the shelter management agencies/organisation. Lr respect to Management of

urban homeless, every Shelter Unit should be linked with skill training courses under DAY-

NULM or any other scheme available, which will help in improving the livelihoods of the

Shelter inmates.

Hon'ble Chairman suggested that doctors of Govt. hospitals shouid visit to the

shlterson a weekly/fortnightly basis, especially to the shelters where children are

staying.Health & Family Welfare Department should ensure their visit and

necessary directions may issued in this regard. \A/hile interacting with the

NGOs/Shelter Management Agencies, Hon'ble Chairman suggested that the



, Ncos/Shelter Management Agencies should think and work out on the need of the

shelters for further improvement and accordingly fund can be provided to the

shelters.

Hon'ble Chairmandirected the state to submit a comPrehensive roadmap for

establishment of shelters by 2022based on the estimated number of homeless in the

State.

The action pointson management of shelters as a result of the meeting are

summarised as under:

i. Systematic urban homeless survey to be conducted in all ULBs to validate the

survey data;

ii. Based on the survey, shelters are to be established either through refurbishing

the existing buildings/Non-NUlM shelters to be brought in compliance with

NULM guidelines;

iii. To conduct third party quality audit on a quarterly basis by engaging

reputed institutions;

iv. Profile of the shelters is to be uploaded in the portal by the States;

v. To submit a roadmap for establishment of required number of shelters by

2022;

vi. Mission managers under DAY-NULM &State authorities should visit the

shelters toidentify the need of the shelters;

vii. State Legal Services Autholity, Mizoram should also visit all Shelter Unit under the

ambit of DAY-NULM in Mizoram. Identification of requirements or needs of the

Shelters should be identified by Para lega1 volunteers and Advocate. The list of

identified requirement or needs should further be intimated to the Mission Director',

DAY-NULM, Mizoram.

viii. Shelter Home, catering to Children below 7 years of age, should be visited by doctors

every week. The matter should be addressed by Health & Family Welfare

Department, Government of Mizoram.

ix. Facilities prescribed by SUH Operational Guidelines should be strictly adhered to so

that dignified life is provided to the homeless persons to achieve the maior obiective

of the Mission.



Converge all possible scheme benefits of the Govt. schemes for mainstreaming the

homeless;

xi. Wide publicity of shelters needs to be done like hoarding sign board and other

means of publicity.

xll. The pace of New Constructions of shelters shouid not be delayed further'

The meeting concluded with a vote of thanks by Dr. C. Vanlalramsanga, Seoetary

to the Government of Mizoram, UD&PA Dept. to the Chairperson and all the attendees.
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Annxure-I

List of participants

1. In Chair-fustice (Retd) KailashGambhir, Chairman , Committee on Shelters for
Urban Homeless

2. Sh. Neeraj Kumar Gupta , Member Secretary, Committee

Officials from Mizoram & MoHUPA



OBSERVATION NOTE ON THE PHYSICAL VERIFICATION ON SHELTERS FOR
URBAN HOMELESS MADE BY THE COMMITTEE ON SHELTERS FOR URBAN

HOMELESS

DATE: 4rh - sth May,2017

Shelter Visited in Mizoram:

1. Motherless Baby Flome, Khatla, Aizawl
2. Transitional cum Children's Home, Saron Veng, Aizawl
3. Aizawl Sheiter Home,ITI, Aizawl
4. Thutak Nunpuitu Team, Muanna Veng, Aizawl
5. Hermon Children's Flome, Durtlang, Aizawl

DAY-I: 4thMay,2017

Motherless Bablz Home, Khatla. Aizawl

The Committee visited Motherless Baby Home, Khatla, Aizawlsupported for
refurbishment under DAY-NULM. The shelter,with the capacity for 25 children
within the age group of 0-10 years, is managedby'MizoHmeichheTangrual Pawl'.
The building comprised of well-furnished hall, wash rooms, kitcheru care-takers
room, beds for children with space for recreation amenities. During the visit there
were 8 children present in the shelter.

The shelter has good
arrangement of Bedding,
food, water supply Electricity,
Education, Health care &
Counseling and other related
rehabilitation measures for
the chiidren. As per the
inJormation, one shelter

i coordinator and four
i ,' caretakers were working in

EDr the shelter. The shelter is

W maintaining the necessary
' ff registers, diet chart and daily

routine for the children.

During the visit the Committee observed that periodic health check up is
done in the private clinics/hospitals on payment basis. The committee suggested to
address this issue immediately and arrangement need to be done for weekly visit of
doctors of Govt. hospitals to the Shelter Homes so that homeless children are not
taken out to the Doctors for medical checkup.
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The Committee suggested that the

refurbishment activity taken up at the

Shelter Unit should be completed. The

floor elevated in RCC should be

completely constructed so that the place

could be utilized as recreation area for
the children. The Comrnittee directed the
representative of Shelter Management
Agency to identify their
requirements/needs and intimate the
same to the Mission Directorate for
necessary action.

The Comrnitiee handpicked and interviewed a few of the beneficiaries who shared

information regarding their daily routine; academic progress and inJormation regarding

their family members.

Transitional cum Children's Home, Saron Veng. Aizawl

The Shelter Unit caters to
children in need of care and protection
under POCSO Act. The shelter
maintained by 'Centre for Peace of
Development'accomodating grrl
children admitted by Child Welfare
Comrnittee of Aizawl The capacity of
the shelter is 50 and presently, 15

girls,within the age of 6 to 18 years,are
staying there. Most importantly, the

children are safely restored to their
family, foster family, and/ orprovided

The building comprised of weil-furnished hall, washrooms, kitchen, care taker's

room, beds for children with space fol lecreation amenities.The shelter has good

arrangement of Bedding, food, water suppty electricity, education, health care &counseling
and other related lehabilitation measures for the childlen. As per the information/ one

shelter coordinator, four caretakers were workir,g in the shelter. The shelter was found
maintaining necessary legisters, diet chart and daily routine for the children.

. -!-

The Committee suggested to the shelter
and proper wardrobes to the inmates. Apart
from that it was suggested to conduct talent
shows to identify the hidden talents of the
children.Hon'bleChaiman,directed the
representative of Shelter Management Agency to
list out their requirements/needs and intimat the
same to the Mission Directorate for necessary

action.

coordinators to ensure RO water facilities

OAiLY POMilE
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Aizawl Shelter Home:

The Shelter.Unit caters to chiidren, in need of cale and protection, admitted by Child

welfare Commmittee, Aizawl. The Sheltelaccommodated both girl and boy child below the

age of L8 years on sepalate floors. The shelter is manged by 'Centre for Peace of

Development'. it has acapacity of 50 and during 
i

the visit 15 childrens (10 girls and 5 boys) were

present. Room is allotted to the children 
l. I

according to their age grouP. YA

The building comPrised of well-
furnished hall, wash rooms, kitchen, care takers

room, beds for children with space for

recreation amenities.The shelter has good

arrangement of bedding, food, water supply

electricity, education, health care &counseling

and other related rehabilitation measures for the children. As per the information, one

shelter coordinator, four caretakers were workit g io the shelter. The shelter is maintaining

routine for the children and a regular cook for

The Members enquiredabout their

requirement by interacting with the

Shelter Staff.. The shelter coordinator
shaled some requirements like-colouring
the rooms, sewing machine, computer etc

for the shelter. The Committee directed

the Shetter Home to intimate their

requirements to the Mission Directorate

for necessary action.



DAY-II : 5th MaY 2017

Thutak Nunpuitu Team. Muanna Veng, Aizawl

The Sheltel Unit has already
been identified to be supported under
DAY-NULM, however, fund for New
consh'uction will be approved under
the Action PIan of FY-2017-2018.The
shelter is one of the biggest shelters

comprising provisions for different
groups.Thutak Nunpuitu Team,
founded by Dr. Sangthankima in the
year 1988 is a voluntary social
organization and a unique set-up to
execute a triple purpose of maintaining a De-addiction cum Rehabilitation Centre for

substance abusers and alcoholics, an Orphanage for orphans, street children and abandoned

children, and a Home for the mentally disabled person.As per information provided,

presently more than 650 inmates are staying in the shlter'

A Residential School covering Nursery to Class X with an Eally Childhood Care &
Education Cenh'e, Adult cum
Continuing Education Centre, a

Computer Training Centre, a

Tailoling Training Centre, a Candle
Making Industry, a School of Music
& Fine Arts, Weightlifting Academy
and Games & Sport Training Centre
is being run successfully with the

objective of physical and intellectual
upliftment of the inmates since 1998.

With a view to attain self su-fficiency
in respects of eggs, milk and meat,

the organization runrring a poulh'y farrt, a diary farm and piggely. The TNT is a home for
the down and out, destitute, sh'eet peopie, the mentally and physically disabled and a sort of

refuge for ter.minally ill, HIV/AIDS patients. Mostly the shelter is being run through charity,

donations and in convergence with various departments/agencies.

The Committee visited all the
Home and Mentally Challenged
Home. In Rehabilitation Centre the
Members interacted with the inmates
and encouraged them not to get back
to addiction and live a healthy and
happy life.

From physical inspection, the
Members suggested that proper and
hygienic toilets should be planned for
construction at Children's Sheiter by
the concerned CMMU. The Members
also identified that the Children's
Shelter is not u,ell ventilated;

three sectiorr, viz. Rehabilitation Centre, Children's
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necessary refurbishment needs to be planned. The shelter home also need to take steps for'

colouring the rooms and provide proper cupboard to the inmates.

Hermon Children's Home. Durtlang. Aizawl

The Committee inspected the Shelter and suggested that the Shelter should be made

-j]ifullycompliantwithDAY-NULMguidelinesandO&M suppolt to be provided'The shelter is managed

by'Zorarnevangelical Fellowship'. It has a capacity of

220 and during the visit there r.r'ere 50children(33 boys

& 17 grris) of different age group wele present.

The building comprised of well-furnished hall,

washrooms, kitcherL cale takers room, bunk beds for
children with space for recreation amenities also.The

shelter has a small clinic room with basic amenities.

The shelter has good arrangement of bedding, food, water supply electricity,

education, heatth care &counseling and other related rehabilitation measures for the

children. As per the irrfolmatiory thome manager, t home mother, 1- nurse, 1 care taker, 3

warden (1 Male & 2 Female), 1 Asst. warden,2 cooks,2 driver etc.are working in the shelter.

The members enquired their requirement by interacting with the Shelter Staff. The

shelter coordinator shaled some requirements like- training on comPuter,typewriting,
sewing, etc for the children. The Comrnittee suggested the Mission Mangers to opt this
shelter under O & M of DAY-NULM for
smooth maintenance and directed the
Shelter Home to list out their requirement
or needs which shall furthel be intimated to
the Mission Directorate for necessary
action.
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Member
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Member Secretary
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(Justice Kailash Gambhir)

Chairperson
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To 
r:

Sri. Justice. Kailash Gambhir,
Former Judge, High Court of Delhi and
The Hon'ble Chairperson,
Committee on Shelter for Urban Homeless
Govemment of India.
Fourth Floor, HUDCO House,
Lodhi Road, New Delhi - 110003

Respected Sir,

Lr. No. ME3MA/455/QUH/D1
Lt:r*,: 2q.9.5.2012

Sub:- MEPMA - DAY-NULM - Shelter for Urban Homeless - Road Map for
Shelter for Urban Homeless :upto 2022- Submission of Report - Regarding.

Ref:- l) Do. No. , Dated: 23.02.2017 of Sri. Justice Kailash Gambhir,
Chairman, Hon'ble Supreme Court Committee on Shelter for Urban
Homeless.

*****

With reference to the subject cited, the Hon'ble Chairman, Committee on Shelter for
Urban Homeless has requested to submit the road map for establishment of Shelter for Urban
Homeless.

In this regard, it is to submit that, as per the survey of homeless the road map (Action
Plan) for establishment of Shelter for Urban Homeless is prepared and is enclosed with this
letter for kind perusal and information.

From
The Additional Mission Director,
MEPMA, Telangana State.

llv,

-WAdditional Mission Director
MEPMA, Telangana

Encls: 1) Road Map (Action plan) for establishment of Shelters.

Copy submitted to the Joint Secretary to Govemment, MoHUPA, Govt. of India for favour ofinformation.

Copy submiued to the Secretary to Government, MA&UD Dept., Govt. of Telangana for
favour of information.
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ACTION PLAN ON SHELTER FOR URBAN HOMELESS
I\l_ ^f tha qfrtp '

s.
No

1

Name of the Cities/
towns taken for

NULM

Population ofthe
City/ Town as per

201 I census

Name of
cities/town

Homeless survey
Completed

City
/Town
wise

homeless

identified

Ciry/ town wise Number of shelter Sanctioned

/established (As Per PSC)

Nurnber of
shelters

functional
(as on

28-02-t7)

Establishment ofnew shelters based on

survey and existing shelters

New Rel O&M only Total 201'7 -18 2018-t9 2019-20 Total

Adilabad fi7167 Completed '79 I 0 I 2 0 I I 0 2

22 0 0 0 0 0 0 0 0 0
2 Bhupalapally 59458 Complered

3 Kothagudem 79819 completed 103 0 0 0 0 0 I 1 0 2

4 ,^-, 3209r completed 8 0 0 0 0 0 0 0 0 0

Palvancha 80199 Completed 24 0 0 0 0 0 0 0 0 0

6 Yellandu 33732 completed 32 0 0 0 0 0 0 1 0 I

/ CI-IMC 6'131790 com pleted 1516 '7 0 t2 t9 t2 6 2
,)

10

8 JasiWal 96460 completed 9 0 1 0 t 1 0 0 0 0

9 Korutla 66504 completed 12 0 0 0 0 0 0 0 0 0

10 Metrrally s0902 completed 6 0 0 0 0 0 0 0 0 0

Janagoan 52394 completed 32 0 0 0 0 0 0 0 0 0

12 0 0 0 0 0 0 0 0 0
L2 Gadwa! 65024 aomoleted

0 0 0 0 0 0 0 0 0 0
13 leela 2't921 Completed

14 I(amareddy 80315 Completed 40 0 0 0 0 0 I 0 0 I

15 I-IuzLlrabad 37665 Completed 0 0 0 0 0 0 0 0 0 0

16 Jammikr.uta 3264s Completed 7 0 0 0 0 0 0 0 0 0

148 0 I 0 l I 1 I 0 2
17 Karimnagar 261185 Completed

18 Khammam Corp 284268 Completed 80 0 2 0 2 1 0 0 0 0

79 Madhira 30170 completed 6 0 0 0 0 0 0 0 0 0

20 Sattupally 31857 Completed 6 0 0 0 0 0 0 0 0 0

27 57583 Completed 2'7 0 0 0 0 0 0 0 0 0

22 Mahabubabad 52813 Completed 2l 0 0 0 0 0 0 0 0 0

23 32598 Completed t2 0 0 0 0 0 0 0 0 0

24 l\r-L.L,.1.-.nar 2t1t43 completed 7l 0 1 I 2 I 0 0 0 0

25 417 52 Completed 12 0 0 0 0 0 0 0 0 0

16 Manclrirval 86911 Completed 79 0 0 0 0 0 I 0 0 I

27 Bsllampally 55 841 completed 6 0 0 0 0 0 0 0 0 0

'28 Mandarnrri 52352 completed 0 0 0 0 0 0 0 0 0

29 Medak 44255 Completed l0 0 0 0 0 0 0 I 0 I

30 48225 Completed 6 0 0 0 0 0 0 0 0 0

31

puuuul-rl)dr
39146 Completed 20 0 0 0 0 0 I 0 0 I

32 Peerzadiguda 51689 Completed 0 0 0 0 0 0 0 0 0

Completed 51 0 0 0 0 0 0 I 0 1

33 Secbad Cantt Board 214088

34 Achampet 28475 completed 1 0 0 0 0 0 0 0 0 0

Kalwakurthy 2 8060 Completed 5 0 0 0 0 0 0 0 0 0

36 Kollapur 25017 Completed 0 0 0 0 0 0 0 0 0

1 Naearkurnool 26801 Completed 6 0 0 0 0 0 0 0 0 0



Establishment ofnew shelters based on
survey and existing shelters

Ciry/ town wise Number of shelter Sanctioned

/established (As per PSC)Population ofthe
Cityl Town as per

201 I census

Name of
cities/town

Homeless survey
Completed

Name of the Cities/
towns taken for

NULM 20t7-18 2018-19

3llt52
4tt7 |

7t376

105531

TOTAL



Sir,

Copv to :- The Deputy Secretarv to the Chief Secretary-Office of the Chief Secretary.
Block No.1, Sachivalaya, Gandhinaga2for information.

Anrrexqac - p

N o. N tM/122014 l3942lH
Urban Development and Urban Housing

Department,
Government of G ujarat,
Sachivalaya, Gandhinagar.

Dated: g0liIi[li?
To,

- Th(. Private Secretarv to theF Hon.Justi( 3 Shri Kailash Gambhir,
Chairperson,
Committee on Shelter for Urban Homeless,

For-, r th Floor, HUDCO House,
Lodhr Road,

NEiV DELHI- '.10003.

Subiect: lnformation reqardins Shelters for Urban Homeless

I am directed to refer to the D.O. letter dated:23r0 February, 2017 received
frcm Hon.Justice Shri Kailash Gambhir, Chairperson, Committee on Shelter for Urban

Honreless, on the subject cited above and as desired by the Hon. Chairman of the
Committee, necessary information in prescribed format is annexed herewith.

2. You are requested to place the said information before the Hon. Chairman of
the Committee.

Yours fa ithfully,

Under Secretary to Govt. of Gu.jarat,

Urban Development & Urban Hsg. Department
Encl: As above



S

t.

n

o

Type of
shelter

Aizawl Lunglei
Kolasi

b
Champhai Serchhip Mamit Lawngtlai Siaha

CATEGORY: GENERAL

1 I orphan 3 0 0 0 2 0 1 1

2
Children in

need of care

& protection
14 4 0 3 2 3 0 1

3

Children in

conflict with
Law

1 1 0 0 0 0 0 1

4
Women

Drug users
4 1 1 4 0 0 0 0

5
Men Drug

Users
8 2 0 0 0 0 0 0

6

Male &

Female Drug

Users

3 3 0 1 1 0 0 0

Facilities and Services to be provided at the identified Shelters

It is planned that all facilities/amenities directed by SUH Guidelines shall be

provided under DAY-NULM.

Sl.n
o

Detalls of lnfrastructure/amenitles to be ensured at Sheher Home in Mizoram

1 Well venti lated rooms/dormitories
2 Adequate space for each inmates @ 50 sq ft per person

3 Liqhtinq (P&E Consumer Connection)

4 Fan facilities
5 Kitchen with vessels and Gas connectivity
6 piped water Supply (PHE Conneclion) .

7 ffi
B Space for recreati on / Library / Others
9 Toilet/Bath Rooms
10 Separate Toilet Provision for Women

Seoarate Toilet provision for Disabled11

12 icq

13 Purified Water Facility -RO's

14 Cots/Bunker Beds with Shelter

15 Sleepinq Mats/Blankets

{



16 Wa Provisions -Blankets/Bed Sheets

17 D'rsplay Board at Entrance of Shelter

18 CCTV Camera lnstalled
19 Fire Protection Measures
20 Food Arrangement

ln addition to thes he urban homeless with

Universal Financial lnclusion, EPIC and UID enrolment, other relevant Schemes,

etc are to be provided to the enumerated urban homeless in Mizoram.

Resource Mapping of Needs

l. Resource Mapping of needs for New Construction of Shelter Unit

The Resource mapping of needs for New Construction of Shelter

Unit was conducted by each CMMU in participation with Community

Leaders, NGO representative and volunteer from youth through Field

Survey and spot verification as per direction of city Level Executive

Committee for DAY-NULM.

The following are requirements identified for New Construction of

Shelter unit under DAY-NULM.

sl

n
o

Name of
CMMU

Ppln.
of

CMMU
area

Resources
avallable

Needs

No
of

Unit

Capa
city

Project
cost

(Rs in

lakhs)

1 Aizawl 1 1619

Letter of agreement

already submitted
by Operation

Kingdom, Jeriko
Khualbuk and

Blessing Home &

Land of other NGOs

Construction of
Shelters for Drug

abusers abandoned
by their families

5 250 325

2 Lunglei 68752 0 0 0 0 0

3 Kolasib 42558

Land to be

identified by ULB

Shelter Unit for
families of

recovering patient

admitted at District
Hospital, Kolasib

1

120 156

Land of Mizo

Hmeichhe

lnsuihkhawm Pawl
(MHIP), Vairengte

Shelter for drug

abusers abandoned

by their families
1

Land of Shelter for male drug 1



Hmangaihna ln

(NGo), Thingdawl

abusers abandoned

by their families

4 Champhai 43756 N/A

Women Shelter,

Shelter for MentallY

challenged & Shelter

for Aged

3 150 195

5 Serchhip 28417 N/A

Transitional Housing

for Orphan above 1 8

yrs of age,

Women Shelter &

Shelter for mentallY

challenged

3 80 104

6 Mamit 7884
Land donated by

ULB & NGOs

Shelter Unit for
families of

recovering Patient
admltted at District

Hospital, Mamit &

Children's Home

2 80 104

7 Lawngtlai 20830
Land of Exodus

centre of Life

Shelter Unit for
Women

,1 30 39

8 Siaha 12741 0 0 0 0 0

TOTAL 17 710 923

ll. Resource Mapping of Needs against existing resources /
Refurbishment for Children's Home

Resource Mapping of needs for refurbishment of Children's Shelters in

Mizoram was conducted in consultant with State Child Protection Office,

Government of Mizoram. Needs assessment at Shelter level has not been

conducted due to incomplete convergence meeting with Social Welfare

Department, Government of Mizoram'

REQUIREMENT FOR REFURBISHMENI

DEtaits of lnfrastrusture/amenities to be
ensured at Shelter Home

Well ventilated rooms/dormitories
AGquate spaaalor each inmates @ 50 sq ft

To be provided
under ICPS&E Consumer Connection

Fan facilities



6 Pioed water Supplv (PHE Connection
To be provided

under ICPS 0

7 Cloak room/Personal Lockers 80 0.456

B Soace for recreati on / Library lothers 6 1.8

9 Toilet/Bath Rooms 5 0.351 175

10 Separate Toi Iet Provislgnlgl VVgrngn 5 0.351 175

11 Separate Toilet provision for Disabled
To be provided

under ICPS 0

12
Provision for Hot Water Geyser/Solar Device

with 1000 ltr water reservoir 25 6.75

13 Purified Water FacilitY -RO's 51 11.22

14 Cots/Bunker Beds with Shelter 100 25

15 Sleepinq Mats/Blankets 500 40

16 Washinq Provisions -Blankets/Bed Sheets 51 20.4

17 Display Board at Entrance of Shelter
To be provided

under ICPS 0

18 CCTV Camera lnstalled 48 21.6

19 Fire Protection Measures 38 22.8

20 Food Arrangement
To be provided

under ICPS 0

TOTAL PROJECT COST (Rs in lakhs) 347.47835
Note: Estimates is Home rcgistered underState Chilcl Pru,tectton unn

lll. Resource Mapping of Needs against existing resources /
Refurbishment for Adult Rehabilitation/Mentally challenged/Aged

Homes

REQUTREMENT FOR REFURBISHME

Sl.n
o

Detalls of lnfrastructure/amenltles to be
ensured at Shelter Home

Requlrement
as per SUH
Guidellnes

fin Unlt)

Estimated
Prolect Cost
(Rs in lakhs)

1 Well ventllated rooms/dormitories
42

481.8866

2
Adequate space for each inmates
@ 50 sq ft per person

1 9950

3 Liqhtinq (P&E Consumer Connection)
30 31.5

4 Fan facilities
83 4.98

5 Kitchen with vessels and Gas connectivity
32 6.4

6 Piped water Supply (PHE Connection)
27 8.1

7 Cloak room/Personal Lockers
949 5.4093

I Space for recreation/Library/Others
33 99

9 Toilet/Bath Rooms
46 3.23081



l.
Shelters (Separately for DAY-NULU and otirer than OA

Sr.

No City / ULB
Name and

Address ofthe
Shelter

Type of
Shelters

(General/Men/
Women/Specla

| - Speciry)

Area fo

Shelter
(ln sq.ft")

Capacity
ofShelter
/ Space

,rovisison
ed for

Avarage
Occupancy

during
December

16

Managed by
CovL or NGo

(Name ofNGOJ

or Specify briefly
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Practice followed
for [4obilisation

of Homeless (lEC,

Display of Boards
at Jundions,
Campaigns,

Referrals by Cos,

Volunteers, NCOs,

Line

:'€;.-
S e';
oo.

E

Ceneral
4 5 6 I 9 10 L4

I Vadodara Navayard -

Goma Bridge
Tp-1 ?

15 7 19 22 24 25 26 27 29 30105.84
sq. m.

9 5 Covt No Yes Yes No Yes Yes Yes Yes No No No Yes Yes No No Yes Yes No No No No Yes No

2 Vadodara Navayard -

Gorua BridSe

TP-13

General 105.84
sq. m.

8 5 CovL No Yes Yes No Yes Yes Yes Yes No No

N"

N"

N"

No

N.

N"

N"

Yes

Y*

Y*

Yes No No Yes Yes No No No No Yes No

Vadodara Navayard -

Gorwa Bridge
Tp-1 ?

Ceneral 105.84
Sq m.

8 5 Covl No Yes Yes No Ye! Yes Yes Yes No

N"

N"

Yes No No No No Yes No

4 Vadodara Navayard -

Gorwa Bridge
Tp-1 ?

General 105.84
sq. m.

B Covf No Yes Yes No Yes Yes Yes Yes Yes Yes No No No No Yes No

5 Vadodara Navayard

Chhani, Opp
Roshan nagar FP

209

General 223.97
Sq.m

30 15 C ort. No Yes Yes No Yes Yes Yes Yes Yes Yes No No No No Yes No

6 Vadodara Navayard

Chhani, 0pp
Roshan nagar FP

Ceneaal 223.97
sq. m.

30 10 CovL No Yes Yes No Yes Ye! Yes Yes No NC No Yes Yes No No Yes Yes No No No No Yes No

? Vadodara Navayard
Chhani, Opp

Roshan nagar Fl
209

General 223.97
sq.m.

2A 15 Golt No Yes No Ye! Yes Yes Yes No Nc No Yes Yes Nr No Yes Yes No No No No Yes No

I Vadodara Atladara RS No.

720
Ceneral 223.97 10 Govt. No Yes Yes No Yes Yes Yes Yes No No No Yes Yes Nc No Yes Yes No No No No Yes No

9 Vadodara Atladara RS No.
72n

Ceneral 223.97
Som

10 Govt. No Yes Yes No Yes Yes Yes Yes No No No Yes Yes No No Yes Yes No No No No Yes No
10 Vadodara Vishwamitri General 183.96 11 5 CovL No Yes Yes No Yes Yes Yes Yes No No No Yes Yes No No Yes Yes No No No No Yes No
11 Vadodara Vishwamitri 0eneral 183.95

Sq. m.

11 5 CovL No Yes Yes No Ye: Yes Yes Yes No No No Yes Yes No No Yes Yes No No No No Yes No
t2 Vadodara Vadsar Bridge Ceneral 105.84 11 B Co!'L No Yes Yes No Yes

Y*

Yes

Y*

Yes No No No Yes Yes N( No Yes Yes No No No No Yes No
13 Vadodara CIDC RS No. 157 6eneral 2A.A7

Sq, m.
L2 Co!t, No Yes No Yes s No No Yes Yes No No No No Yes No

14 Vadodara CIDC RS No. 157 Cene ral 2r4.A7 22 t2 CoI No Yes Yes No Yes Yes Yes Yes No No No Yes No No Yes Yes No No No No No

tf
(.{

r



Managed by
Govt. or NoO

(Name of NGO)

Prartice followed
for Mobilisation

of Homeless (lEC,

Display of Boards
atrunctions,
Campaigns,

Referrals by Cos,

Volunteers.
Line

ce Etc) - Specify

Name and
Address ofthe

ShelGr

x 50 (2)
30x60

(1) 30
x 60 (2)

x 50 (2)
30 ): 60
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ManaSed by
GovL or NCo

IName of NGO)

Name and
Address ofthe

Shelter

Manav Seva

Santha,Achary
Maha Pragnyaji

Ovar brij
niche,Girdharna

Bar

NG0- 8-
Narmadanagar
Society,Bhidbha
n,an Hanuman

Akhll Bharatly
Antyoday

Uthan Seva

sangh
,Chanakypuri

Brii-1 ni
Niche,CoD
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ManaSed by
6ovt. or N6O

(Name of NCO)

.C EE
-E s-'.;;

Pradice followed
for Mobilisatlon

of Homeless (lEC,

Display ofBoards
at lundlons,
Campaigns,

Referrals by Cos,

Volunteers. NGOs,

Line

Departments/Poli
ce Etc) - Speciry

Name and
Address of the

Shelter

Guiamt Raly
Pchhat

Vlkas,Gulbai
Tekara,Police

Choki
Pase,NavaranSp

Cu,arat Raly
Pchhat

Vlkas,132ft,A.E.
C. Char Rasta

Pase,50016 Green

bler ma Malel
Plotma,Stedium



33 '')

s}|leua

sJrllsqs ur sattllDe

Jo uolsr^oJd aq!,(qdslp ol - af,upJlui

/ aplsrno rE,(ueJ! preogJo i(pldsr(

Esc{ Es p,z.
!E;gEs;:. ;H.
tEt*rE s+ frE Ei
IEf;;st= Ft -o

lgEedS-satuaBJaAuoi
lSnoJql alqelrs^p eppu saf, ldas/sanllpe

Jo patJsq, saal Jasn Jaq:aqAr z z oz oz

sleau roJ uorst oJ(

z o 7

saollrd/sp.q raploJAelunq JoJ uors! oJ(

saJl^ap {tJeui
Jelos/Srlsadeq Jale{ ureJ ioJ uotst^orc

z z
saleuu

.e ioJ saqrlt)eJ Jolro.l/Jolro.l lEuosto( oz oz z z
(sJa{E

ar?f, !atEuehl) aJuEualu!Eu JoJ JEI!

uilpIqf,/palqesJt
JoJ uorssl^oJd lalrol rlEJBdar

0z oz 2 oz

,-

.E

'5
o

f,

:

,(:rueg ro; uorsraord,(reap. z z o2 z
/qEadS-slglrdsot

trr^rf, /dHn/saduef, /sJolroO tuIst/
,(q-seleuu! JoJ dn {taqJ lEJlpaW Jelniat

(lootps t^o,/sof,t) saueqJs Jaqlo q]|d
eruaeJe^uo) pue satl!lIJEJ aJEl pltq:

z oz z
salt!ltf,e:

/ eJedS uo0Parf,eJ Jo ,(I1;qe|1ea1

3ur{oof, JoJ &lA!Dauuol

sllsualn /CIesseJal
qlla atr€ds 3u!rloo)/uaqrltl uauuo: z z z oz

(s,(e1

s I u! aruo) sraluElqyo Eurueal3 relntel

sal?uu
lle ioJ staaqS/sa$e$er{/rraluelt t,

I>
lorluoc ropaa/gsad :oJ uotsr^oJ(

llX plv lsJI:
t>

saJnsEah| uotDglojd aJ!

suEJ/aqE!''1,/uoltqouaA roJ uosrstAoJl

senrltreJ raltol/Sutqret

:a1e7y13u11uuq a1q4o.
-o o

*o5!u9azz
E"btsEr9
o2E

I

o*

ZJ
E

o Ss

s-=+i; ir ET; a<
o - F .':s5i

glgi3i;i,5i <trt!
zt

( _E;

E=Eio rii! Ei
9.E oP

ia:F=oo
6o o O

$* -rE;
a

€ c"q

tf "

o a a

* -E Eeli;Si
.xi E eo*

I

E

I

E
c
I

-3

v ai
z{

*iEg=99-i e'E -E q
? Js =,;d5

3 0 b=

rEr;*F:; go E.9E6;

" = 
o.

6 F..- lio?'!5it:, E 
=* 

E g
F EEE.t

tEdr2'=- E

iF:6 >!
: b i1-i8
zso.! E-ZF

-
e

!

E E E

ioaz

ir

z



Managed by
Govt or NGO
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Display of Boards
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Campaigns,
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Practlce followed
for Mobilisatlon

of Homeless (lEC,

Dlsplay ofBoards
at J u nctions,
Campaigns,

Referrals by Cos,

ce Etc) - Speciry

Name and
Address of the

she lter

ta Brij Nl Niche

,Cota Cjhar
Rasb Pase.SG

Highway Tarf
lava na

Raste,Maladar
Flat ni

Same,Gob

NG0-lan
Suvldha,Pay &

Use Toilet
Complex,Gulli
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,Amadavad 61

Sp6tram
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2 F.P 94,Arban
Helth Cenbr Ni

Baiuma
,Ghatalodiya

NGO'O -102

Nandan

V,PremalTinh
,aln

Derasar,lodhap
ur.Amadavad

New Gulamt
Sinthetik

Mlll,T.P.16 Plot
No 73

,Saraspur
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iire Protection Measures

firstAid Kit

)rovision for pest/vector control

llankets/Mattreses/Sheets for all
nmates

legular Cleaning ofblankets (Once in 15

)ays)

:ommen kitchen/Cooking space with
recessary utensils

o
S,
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;as Connectivity for cooking

,vailability ofrecreation Space /

:hild Care Facilities and convergence
vith other schemes (ICDS/Co( school)

legular Medical check up for inmates-by
,isitng Dodors/Campes/UH P/civic
{ospiEls-Specify
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;eparate toilet provlssion for
lisabled/Children
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;taff for maintenance (ManaSer/Care
akers)

)ersonal Locker/Lcker facilities for the
nmates
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,rovision for meals
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Government of Gujarat

No: NLM/96 /H

Urban Development and

Urban Housing Department

Sachivalay, Gandhinagar

Date :

To

Shri Justice Kailash Gambhir

Chairperson,
Committee on Shelter for Urban Homeless,

Fourth Floor,HUDCO House,Loadhi Road,

New Delhi11OOO3.

Subject: DO Letter of Chairman, Committee on Shelter for Urban Homeless

constituted by Honorable Supreme Court -Regarding

Ref : Your D.O. lelller dl 23/OO2/2O17

Sir,

I am directed to draw your kind attention to your DO letter dated 2O/O2/2O17 on

the subject cited above. We are atlaching here with the required information for further

necessary action.

Thanking you,

Yours faithfully

(Y.P.Raval)

Deputy Secretary

Urban Development & Urban Housing

Sachivalaya, Gandhinagar

Copy with GULM letter to: Dr.J.M.Joshi, Deputy Secretary to Chief Secretary, Government

of Gu.jarat for necessary action.
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Practlce followed
for Mobilisation

of Homeless (lEC,

Display of Boards

at Junctions,
Campaigns,

Referrals by Cos,

Volunteers, NG0s,

Line
DepartmenLs/Poli
ce Etc) - Specify
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Women/Specla
| - Specify) ed for

lndividual

December
16

2 6 8

No Yes

10 13 l4 16 18 22 23I Vadodara Navayard -

Corwa BridSe
Tp-r ?

Ceneral 105.8,r

sq. m.

I 5 Govt 29
Yes No Yes Yes Yes Yes No NC No Yes Yes Nc No Yes Yes No No No No Yes No

'2 Vadodara Navayard -

Corwa Bridge
TP.I 3

Ceneral 105.84
sq. m.

B 5 Govt No Yes Yes No Yes Yes Yes

Y*

Yes

Y*

No No No Yes Yes No No Yes Yes No No No No Yes No

:J Vadodara Navayard -

Corwa Bridge
TP.13

Ceneral 105.84
sq m.

I 5 Govt No Yes Yes No Yes

Yes

Y""

Y*

Y*

Y"a

Yes

N( No Yes Yes No No No No Yes No

1 Vadodara Navayard -

Corwa Bridge
TP-13

Geneml 105.84
sq. m.

8 GovL No Yes Yes No Yes Yes Yes Yes No Nr No

N.

N"

N"

N"

No No No No Yes No

5

;

Vadodara Navayard

Chhani, Opp
Roshan nagar FP

209

Ceneral 223.97
sq. m.

30 15 Go!,t No Yes Yes No Yes Ye: Yes Yes No N( Yes No No No No Yes No

Vddodara Navayard

Chhani, 0pp
Roshan nagar FF

)oq

Ceneral 223-97
sq m.

30 10 C ovL No Yes Yes No Yes Ye! Yes Yes No Nc

Yes

Yes No No No No Yes No

7 Vadodara Navayard

Chhani, Opp

Roshan nagar FP

209

General 223.9?
sq m.

2A 15 Covt. No Yes Yes No Yes Yes Yes Yes No No

N,

Yes No No No No Yes No

u Vadodara Atladara RS No.

720
General 223,97

Sq. m.
10 6 o!t. No Yes Yes No Yes Yes Yes Yes No Yes Yes No No No No Yes No

Vadodara Atladara RS No.
720

Ceneral 223.97 22 10 C oyL No Yes Yes No Yes Yes Yes Yes No Nc No Yes Yes No

N;

No

N"

Yes Yes No No

N"

No No Yes No

Vadodara Vishwamitri General 183.96 ll 5 Covt No Yes Yes No Yes Yes Yes Yes No Nc No

N"

Yes

Y*

Yes No No Yes No

I Vadodara Vishwamttri
Bridse

General 183.96
So. m,

11 5 Covt No Yes Yes No Yes Ye: Yes Yes No No Yes No No No No Yes No

t2 Vadodara Vadsar Bridge General 105.84 l1 I Govt No Yes Yes No Yes Ye: Yes Yes

Y"t

No

N"

No

N"

No

N"

Yes Yes Nc No Yes Yes No No No No Yes No

t3 Vadodara CIDC RS No.157 Ceneral 214.87 22 t2 Govt- No Yes Yes No Yes Yes Yes Yes No No No No Yes No

t4 Vadodara CIDC RS No. 157 Ceneral 214.A7 22 GovL No Yes Yes No Ye: Yes Yes Yes No No Yes Yes No No Yes Yes No No No No Yes No

'3vq ,,\
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Practice followed
for Mobilisation

of Homeless (lEC,

Display of Boards

at lunctions,
Campaigns,
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ManaSed by

Covt or NGO

(Name of NCO)

Gularat Raly
Pchhat

vlkas,Culbai
Tekara,Police

Choki
Pase,Navarangp

Gulamt Ra,y
Pchhat

Vikas,132ft,A.E.
C. Char Rasta

Pase,50016 Creen

blet ma Malel
Plotma,Stediunr

Ward
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Name and
Addressofthe

Shelter

List of facilites provided in

Nav Palllt
Valfer Trast

,lashoda nagar
Srij ni Niche
Fire Brl8ed ni

same,lndrapuri

Raniit Social
Trust,T.P Skim'

1,Plot No

470,Naroda
Bha8avati Flor

Mill
Same,Naroda

Ratna Sagar
Trust,Anil

Starch
Compound,Thak
karanagar,Nava

Brij same lndia
Colony

NCO-37/1
Saraspur Mll Ni
Chali,Ambedkar
Hall Ni Pachhal

NGO-Plot No
57/ l,Sector

Rahl
Foundatlon,Od
hav Bharavad

Pase.T.P Skim I
Plot No

188.Odhav

Rahi
Foundatlon,Vas
tral Ring Road

Cha r

N60-Plot No
57l1,Sector

2/A,Candhinaga
r

i
)
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N City / ULB

Type of
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GovL or NGO
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for Mobilisation

shelter / Space
during at lunctions.

I - Speciry)
ed for

16 Referrals by Cos

trf
Ei

Line

ce Etc) - Speciry

1 2 1 t q 7 1sT )o )) ?? )4 10

Seneral 160 6l
Shantinath

/es

l
No 'lo {o [es No No \JO !o fes Yes

pur Bus Stand
Ni

Amadavad

\hmedabad Nav Palllt
valfer Trast

;eneral 160r 6
Shantinath

les Yer Yes No {o tlo fes No No {o {o fes Yes

Lambha pur Bus Sund
Ni

Same,Veialpur

\hmedabad leneral 160( 6 NGO. fes Ye: Ye

L

Yes No No {o fes I'lo No {o {o /es Yes

Dholaka,Dist-
Amadavad

\hmedabad ;e ne ral 160 6l /es Ye Ye Ye

Y.

Yes !o {o Ies lo I'lo {o !o les [es

\hnredabad ieneral 200 I fes Ye Yes Ies !o Vo {es No llo {o t'es Ies

r

Ahmedabad ieneral -60r 6 Yes Ye Y€"l'- Yes !o {o fes \lo \'lo /es fes
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Managed by
Covt or NGO

(Name of NCO)

Name and
Address ofthe

Shelter

Sanilvanl
Senlteshan

organlsltlon.Go
ta Brll Ni Niche

,Cota Cihar
Rasta Pase,Sc

Highway Tarf
lavana

Raste.Maladar
Flat ni

Same,Cota

NCO-Jan

Suvidha,Pay &
Use Tollet

Complex,Gulli
Talav Sola Gam

,Amadavad 61

Spectram
Foundation,T.P
2 F.P 94,Arban
Helth Center Ni

Bajuma

,Ghatalodiya

NG0'O -102
Nandan

V,Premal Tifth
laln

Derasar,lodhap
ur,Amadavad

Sath Cherttebal
Trustlsanpur

Brlj Ni

Niche,EWS
Aavas ni pase

,lsanpur

Amaralvadl
Sakhl

Sangh,Svastik
char

Rasb,Amaraiva

Asmva Sakhl
sangh,464/ l6

K.l Kadiya Ni

Chali,Asarava
Amadavad

New Gulamt
Sinthetik

Mlll,T.P.16 Plot
No 73

,Saraspur

,f

Sr

Nt

Type of
shelters
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Avarage
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ed for l6

Relerrals bv Cos

E

o

E
i;

Line

ce Etc) - Speciry

1 ? ? 4 5 7 I 1q ,n 22 )? ?L ?< )7 )R )q ?0

il \hmedabad leneral 160( 6l NG0-Jan

Suvldha,Pay &
les Ies Yes 'lo

,lo {o fes {o ,lo lo {o /es fes

Complex,Gulli

,Amadavad 60

\hmedabad le neral 1601 5l 1es 1es fes fer \lo !o Yes {o ,lo \'lo !o fes

\hmedabacl ;ene ral 1601 6( Ies fes les l{o !o llo aes {o 'lo No \lo Ies aes

{hmedabad Ambika MltI
T.P 16 F.P No

3O7 /P
Khokhara

;eneral 250 l0l aes Yes /es r'es No {o aes \to llo to {o fes les

;eneral 250 10 Yes /es Yes fes fer {o {o les
"lo

!o Yo {o les
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Medical check up for inmates-by
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[)r.nexq /L- \From:

The principal Secretary to Govt. of llaryana,
Urban Loca I Bodies Driparr,,,,,,, t, Cf.,..r u,iiio rt,.To
The Joint Secretary to Govt, of tndra,
Ministry of Housrng & Urban poverty Alleviation,
(UPA Division), Nirman Bhawan, rV"* O"if,i.
No. SUDA/CWp-s7z/ I Lr (<-
Dared: tulc_ll? ' v-r

sub:- writ,Petiti6n lciriiry No. s72 of 2003 (cM cwp 55 of 2oo3)- Meet,ng of committeeconstituted as per directions of Hon'ble supreme court Li rnoia retating to rights toshelter of homeless persons in urban areas-regard,ng.
R/sir,

Kindly refer to the discussions held on 06.o2.2077 during the visit of the above committee toChandigarh on the subSect noted above.

I am directed to send hercwlth Lir() copy of lcrrtative plan of Action/Tirne-lines for conductingthe iresh survey for the icientilicatror) or trrban homeless::nd refurbishment of existrng nightshelters/ construction of new permirnent Shelters for Urban Homeress in Haryana as per guiderinesof "sherter for urban Homeress- National Urban Liverihoods Mission (suH-NULM)'.
DA: As above Allr h-

UL' Acjditional Directo/, Ur.6an Local Bodiestfr prrncipal Se.retary to Govt. of ftaryerna,

Endsr. No. suDA/cwp-s 72/ lLll 6 
r Urban Local uodies Department'

A copv orthe above ,s rorwardecr to ps/psULB ror kind ,rlH:,#7!"!r1rpsulB.

t bLv
0E Addirionat Director, urban Locat Bodics

f [or Pr,nc;pal Sccretary to Govl . of t-larvana.
y Urban Local Bodies Department.



Sub: plan of Action fcr refurtlishrnent ,/construction of Shelters for UrbanHomeress and conducting of f.e;h s;;v;y ior ilre identification ofurban homeless in the Staie of l-laryana.
In view of the recomm(lrldations made by court commissioners in cwp 1g6 of 2001(IA No' 94 & 96), the state conducted two surveys for the identification of urban homelesspopulation' Keeping in view thci lesscr nunrber of' urban homeless persons and theirfroating nature, a, the Districts icrentiiioo 93 Dharamsharas and Rerigious/ charitabreorganizations for making night stay and-chcap_ tooo airangement for urban homelesspersons' The state made provisions of funds for ffre const'.uction of night shelters bydovetailing the schemes of clirfereni dcpartments. The concerned state Govt.Departments extended benefit:;1i c Hcatth facilities, sociat sccurity, child education etc.)of various Govt' schemcs for itrcir welfarc. out of thcse g3 night shelters (other thantlulM)' 26 night sherters are bcinq manulu.o by.ULBs, 3r;9hi sherrers by the District Red

S,:ff;,.j,ffi"r1'"t 
and remainins :s .igr,r sherteis uv 'oin".unt NGos /Rerisious

In view of the launch of National urban Livelihood Mission (NULM), the state Govt.notiFled the state Level Nodal age,ncy 1sLnrR), constitution oi Cor".ning Council, Executivecouncil, and Project.sectioning c".*ittu" (psc). ftre state Lovt. decided to fund theconstruction/ refurbishment oisrrerterc F* u.bon Homcresi under NUrM scheme. Thestate has decided to,identify tr-.ut"-nigLi'.rn",,"., rort niop"iuiionut 93 night sheltcrs),which can be refurbished as pcr suu riuir,,r guidelines. Further, the State has decided toconstruct new permanent shertcrs in Jifferent 
iol,vns by giv-ing priority to miilion pluspopulation towns and towns of t\ationii Lapitar Region rr(Cnl" and chandigarh capitalRegion (CCR) as well as towns of f,ist,r.i.Urcfiqious im.p.rtan.i..rfr.tne., it has also bee'decided to conduct a fresh tr.u,,y io,- ilrc] irjcntiricution or-r.oan homeress persons by

;H.i:;:3 j; [:ffi::cntjecnr:v i-,v uonpit,q rra.sparcnr oidJinq process. -rhc 
rcnrarive

Time-rines for Refurbishnrent, construction of existi ng/new night shetters

Sr. ioesc-ption- ----:
No. I 

_---1 
,u""-ri* -- 1

--";lEerCQ;t.--!r,rrimeiines i------ lf g${s.1ye,r, 9i-1is'l,t-;i'"lt"i' '1q'-2'ao17-_ )._. _j r._uenf,rl9at,9! qf_night shelters

il. -Hi"ji i:,:!r:^:tjff^:":l-r"',.r uLBs l-z_:-,
-LUUL or nrgnt shelters.rlalC_gqq by Ui-Bs- -- _. - l)-3 w&k- - --1
I out of nigni srierte., ;;nob;l "ii"*"o 

Crois or other I j_+_weer<s 
Itgglglg!0g.gs_bgdes- vr vJr (rr uLrrer 

| |

i|;.t:f: "t pioposars roi reruruisrrm-en7 .on.t.r*o, ;a ,d-i: _- ------.-
I Revised propoiat Sne tcr ior Uioan HomeLes;-;al2 *eak, _-J
1Je_m_uel_agq-r_ !gwl:l_. 

I I 'vrrrErcss '' i I

___ l
2-4 weeks I

--J3-4 weeks I

proposal for refurbii[mert of Ootn-Tne

6 weeks
, =-- I Applqlsal/technicarapp,-ouJi""''

i 
3. 

1 
Approval of proposais by Statc

i I 
Committee and Centrat AppraisatI I Chandioarh )

-.----.---',--'.-]
B weeks 

l

_-1



-c-ql-E!-q!h g_qqr_yety_ Igt' U rba n H o m c I ess
Floatinq of Rfp an-d-finalizaUon of no";;r;t - -Printi -q[ Agerrsy]9_
:'r: i:r:eJrly tr_g u dte n-u m.Der_ olluryeMh ed usetection/deployment of enu-meiatni.- ;; -;
conducting surve

enumerators and supervisors
LUI IUULLIIILI 5UTVEV
Identification/ earrrearmarking of rnajor 

- 
p6ce;7 --___--_ tI4 weeks I

I

15 weeks I

,v-v,/ !rvJLL
qo n ce n tra t i o n_ _ol 9r-1!A! | aru glgqp lt,g a ctr ro w nCnndrrrfinn ;a;;,--^. '- ..of _sulyey in the nignfin irr tnE towns 

-\F ^..--.-- .uere.g*t'*qj,+*g!,1rme_riitr_ei;er16;"r_1''_---__ I J vVgEKS I

1fieFr.. -l
S u b m issio n or co m p i r eo d; itri.t- * a-itia'iiu=fu-a u 6 ( Ln soE ia;cil--]a!-Q-[el4_qgpies) ro _Head orrice
&e_yte_w pf. dar_q-qt S[are levet -...-.,-'.._-.-.-.- --|

1.9 weeks ISglrnf$tq!_qf_q4Clq covi oi rnorj -
B. Prio.ritizi n g towrrs foi-co n i iiu ction rri ieiu rni.r, - " "r-irefurbishment of

**tr+3=g:l -t! o- u r b a 1 l.r 
q m e 1.ep e_ p qp.,!l r a tlction

1.9 weeks I

20 weeks I

22 week I

I

:i":,I:l ::,!: n of 
. 

s u i ra b I e s i re/ b u i I i ;; ;;;-;"*' :;;'r1,., :J,:';

Invite p.oporaj=-- rrrlrn tt;' -;i;;,
the prioritized -iowns - 

after 26 weeks
oq_relqlpish men! qf propo-scrJ shel tc.rApproval of proposals by Statc nrojectCommittee and Centrat nIp.aisii- Agency

12.

Chandiqa rh )-<.___
11. Release of funds

[!tn ourer covf. -hem",-qo n_ye ttre n_qe, it n gtn e, c_o v1. .qllq[LesCommenqen_e!t of works
74. Completion of ,ro*s

30 weeks

34 weeks
36-52 weeks

I 36-40 weeki l,,,.-I--_.-,_---.1
I 78to104 I
llI weeks i

-_--J

__-_.-___l
9 weeks I

r-t-weeks-- i
13 we"r"--l

12 weeks

20 weeks to

urban homeless

2-3 week
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From: Director, SUDA &
State Mission Director, WBSULM, West Bengat

To: Shri. Sanjay Kumar,
Joint Secretary,
Ministry of Housing and Urban poverty Alleviation
Government of India

sub: PLAN oF AcrIoN FoR SHELTER FoR uRBAN HoMLESs (suH) by zp2zunder DAy-

Sir,
Inviting the subject eited above and in reference to the discussio, in tlie review meeting held on03'05'2017 at Nagaryan Bhavalt, Kolkat4 chairecl by Justice (Retired) of Delhi I{igh court sri KailashGamhlir and chairntan of the committee, it rvas suggested by the committee to reply with a road map orPlari of Action of the state for shelter for Lh'ban Homeless (suH) by 2022under DAy-NULM

with reference to the above i ani sending herewith a PIan of Action (copy encJosed) for Shelter forUrba. Homeless (suH) of the State under DAY-NuLlv{ along with a present status of 2g sanctioned
shelters.

Thanking you.

\

yours lirillitirllr,.

llir.r,cior.. St ,)i\ &
State Mission Director, WBSULM, West Bengal



PLEN OF &CTXON BY Z8A2 FOR S!.f;E!-TER FOR [.'RBATS F{OMELESS

(slih[] UNBER DAy-NULrur rN WEST &Er{GAL

$helters Sanctioned till FY Z&L6-L7

Totat 28 shelters were sanctioned out of this one shelter is functional, one shelter will be

functional by June,2017, one shelter will be functional by July, 2O!7, four shelter will be

functional by August, 2017 and one shelter will be functional by October,20L7. Rest 20

shelters will be functional in two phases by FY 20L7-18 & FY 2018-L9.

Shelters Proposed FY 2A!7-LB to FY 2021-22

tY 2077-78 FY 2018-1_9 FY 20L9-24 FY 702L-21 FY 2021-22.

74+47
(Convergence with
WC & SW Dept,)

5 5 5 4

FY 2015-3"6



Monthly status of SUH, a component under DAY-NULM

New Construction .

., ; i I Capacityof

;: I r]in:.,tritll.i-t i LocationtrftheShelter I eacbshelter
""'I i I &eds)

Date of
apprnval

Total Proiect
cost tRs. ln

Lakb)[
excluding

DPR
preparation

costl

Date of
Commencerne

nt ofwork

Date 0f
completiorr

Tentative firne
of

Iunrtionalizati
on ofshelter

Fund
Received b1,

ULB( Rs. in
Laldr)

Total
erpenditu

re
incurred (

Rs. in
takh]

Physical progress
achieved io details

(Fhotograph
annexed if
appticable)
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SJerv Corrstruction

LDCation cftle Shelter
Capeciry of

each shelter
['beds)

Date of
approval

Toul Proiect
cost (Rs. In

Lakh][
excluding

DPR
preparatioft

costl

Date of
Cornmenceme

nt ofwork

Date of
completion

'fenEtive timc
of

Functionaliza ti
on of .shelter

funrl
Received by
ULB( Ir.s. in

Laldtl

Tstal
expenditu

rc
incurred I

[{s. in
tal&)

Physical progress
achieved in derails

(Photograph
anrrexed if
applicable)

Renrarls
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Ar",nexqre -:l-

DAY-NULM/20 I 7/l 2/DESK -tor t zB g

Directorate of M unicipal Adm inistration,

Government Transport Service Bui ld in g,

3'd floor, Sir Pochkhanwala Rd,

Worli, Mumbai-400 030'

Date: 08 MaY 2017

EI8 MAY z;,lt

Yours faithftrlll'.

ir ' ., .i
\- '' -- 

--;l-
(Virendra-Singh)

Corn,nissioner & Directiror
Directorate of Municipal Administrution

To,
Mr. Neeraj Kurnar Gupta.
lv{ember Secretary of committee, '

New Delhi-l l0 0l I

SuU' - State action plan for Maharashtra for Shelter for Urban

Homeless under DAY NULM

Ref.:_ visit of committee constituted by the Hon'ble Supreme court,

on 5s to 6th APril 2017 '

Pleas refer to the visit of the committee constituted by Hon'ble Supreme Court on

5rh & 6th April 2017 to verifu the progress of Scheme of Shelters for Urban Homeless (suH)

componenr of Deendayal Antyodaya Yojana-Natioanl urban Livelihood Mission (DAY-

NULM) in lr,laharashtra. During the visit Hon'ble committee had directed to submit the

action plan for N4aharashtra to provide shelter's to urban homeless under the SUH component

Of DAY NULM.

ln compliance to the directions, enclosed along please find the State Action Plan

encompassing.

i. Action Plan for MumbaiCitY.
ii. Action Plan for Pune citY.

iii. Action plan for rest of Maharashtra (excluding lv{r,r.rbai & Pune)

This is for your information and necessary action please.

With regards,

Encl: As stated.

Copy:
L

7.

Principal Secretary (uD-2). Urhan Deveropment Departmenr-2. Nlantrara.r,a.
Mumbai.
Joint Secretary. N4inistry oltlousing and LJrban povery Alleviation, Nilv Dclhi



Plan fc
-._Sl.no. Location ptace iOeitifioJ

for tlre shelter Bu
Co

rt Ule DnetterS
;xtstung
ilding/New
rnstruction

Capacity of the
proposed
shelters

Proposed date of
opera tiona lisatio n

Remarka if
any

1 7B Guruwar Pefh. p,r"" o? Exisiting Build nq 105 I'lar-18 Nril
2 !ucaUon not tdentttted Exisiting Buildinq 106 Mar-18 Niit
3 Locatton not ident red Exisitinq Buildinq 103 Mar-18 Nilr
4 Location not identifred Ex sit nq Buildinq 110 Mar-19 Nill
5 Location not identified Ex srt nq Bu ldinq 106 fular-19 NiII,6 Location not identified Exisit nq Buildino 106 Mar-19 Niil

flfir {'JrD
(Sarrjay nanjanef! r

Chief Social Development Officer

Social DeveloPment DeP€rtment

Pune Municipal CorPoration

I



Action plan for MIJMBAI

l



SL No N umber of llomclrss persons

-

s74r6 
I

-

(l rrr M otrir
As per
ccnsus /
Asprr
.Sun,cy

lI as per ccnsus then
drtc of cnr pletion of
Surey

liu nclional
Shrltcrs

Capacity
Shottlzlu (;rp d
100 p.rsord I
!hcllerr

Rcmarkr if Aoy

I As per 
I

Ccnsus20tII

llomeless Survey is
proposed and wilI be

completed within 2
months

7 210 57 4-?=s12

rl
SL No-

-

Dctrils of rhe shcrrer --l

ffi
Bridge, Maharshi karve Mare.
Opp. Income Tax
OfliceChurchgare lr,l urnbai

Details of Exisl.ing Shrrlters (DAY-NUL,M)

Crpacity Type of Shelter Managed by Remarks if Any

I
30 Children SPARC NGO

This shelter is heing Openred and Maintained mdcr DAy-
NULM

2
Khetwadi t"t *,i.ipr.t S.tGf tit
Kierwadi L,ane, Behind A lanlar
Cinema- Grant Rd- lr,lumbai

20 Children Prerana NGO
This shelter is being Operared and Mainrainel r"urder DAy-
NULM

3
karrarh ipura 9th lane, Bhaii Calli.
Near A lexandcr Cirem4 Mumba-i
Central.Mumbai-08

l7 Children Prerana NGO

'Ihis shellcr is being operated and
N I]LM

Ma.intained under DAy-

This shelter is being Operated and Maintained mder DAy-
NTJLM

This shelter is being Operdred and Mainained tmder DAy-
NULM 

..-_-.-
-i-----

This shelter is being Operared ancl Mainrained under DAy_
NULM

This shelter is being operated and MainBined unler DAy-
NULM

4
Dharmshala MaintainarIce
Chowky, ln front of Bandra Bus
Depot- Baldra West

3 Male
Niradhar

V idhyarthi
Plagatik Sanrh

5

Wclfare Centre, Next 1,o Trade Star

Building Andheri Kurla Rd, J. B.

Nag3r, Andheri East, Mumbai-
400059

50 Children Salaam Balak
Trust NCO

6
tlldg. No.8, Shai Arcadc
Compound-2, OPPositc to SBI

Banlq Rani Sati Mar& Malad East

29 Children Mother
Foundation NCO

-Iilals r.aE ot,tg]'wins'
- lsanskruti ComPlex' Mdgathane

' lvittog". Borivali East. Mumbai-

hoo ttt t

60 C'hildren Salaam Balak
T'rust N(iO

,/
sh(lter for llrban Honrcress : l'ran o[ Aclion for r\runiciprrcorporalion of (;rce*r Mumb.l

. .-:--

@
,o4_o ( 1c1
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st. No

1

Qhetrer fg

lurrlru-r. 
"r Ho,nef;si *lpersons 

I

950

i lrjfi;i"-
[l;F,; -
I c",'rr"
I

| /As per

I SurveV

I As per

,i.rioreii. plan or ac_

Gap Ma1

I rf as li"r c.insus then
lO"to ot cornpletion of
II survey

iiun r,ii puiie c
trix
I runctibtrii--
II Shelters

oryloration /Counc

f- --ilr;,rv -_l

314

[Th ;.r ial i/b a p TR rtrk'i
I p-,o, I on, 

I

I Persons/shelter I Ilsll
Survey Done 7 sholters (636

oersons )

t.,l i I

Details of Exisiting Shelters
Sl.No. Deraits of thC Shette; Capacity Type of Shelter Managed by Remarks if any

1 P M P M L Pa rt:, ng- Ji46ied, na
Parltrng Plaza.pune Station

Z4 Night Shelters Pune Municipal
Corporation

Willbe Converted to
24'7 DAY -NULM
Shelters by 30th

June2017

Nrght Shelter
wrll be

Converted to
24'7 DAY -

NULM
Shelters by
30th June

2017

2 Senadatta C u ttura fH irt,
Senadatta cutturat Hall, Navi
Peth. Pune.30

60 Night Shelters Pune Municipal
Corporation

3 Mother Teresa Hall Mother
Teresa Hall, Yerawada. Pune 6

44 Nrghl Slrelters Pune Municrpal
Corporatron

4 Dudh Bhatti, Bopodi Pune 03 22 Nrght Shelters Pune Municipal
Corporation

cJ Dr Amrut Shrimai Hosprtal,
Near Lakshmi nagar pohce
chowki, yerawada Pune-06

100 Gharate Project For
street chrldren

Pune Municipal
Corporation

Proposal
sumbrted

under NULM

6 Buntar School, Near Hadapsar
Gadrtal. Pune 28

50 Gharate Project For
street chrldren

Pune Municipal
Corporatron

Bholao, ti School. Bholag r rr

prirr,irl i. Scf'r.lo1. Sornwarpeth,
Pune

60 Gharate Project For
sireet chtldren

Pune Municioal
Corporatron

Proposal
wrll sumbrt

on
09/05/2017

under NULM

4stu<i<iflu \ L$n
t5aniay Ranjir.l?,

chiet Social o"uutop-..,til, /
Scrcia I Dgvslrrtr)enI .,epa,.ment

Pune Municlpal Corporation

,5,17

7



Action plan for the Rest of Maharashtra (Exclucling Mumbai Pune)

Sr.

No
Name oiULB No of

[{omeless
Populatio

n

Short tallof
capacity

No of Shelter
requires as

capacity of 100

persons

Type

New construction /
Refurbishment

Capacity Proposed date of
operationalization

1 Achalpur 29 29 I New Construction 50 March-2019

2 Akola 142 33 I New Construction 50 March-2019

3 tsad lapur 63 63 I New Construction t00 March-2019

4 Barshi 60 60 I New Construction 100 March-2O19

5 Becd 78 20 I New Construction 50 March-2019

6 Bhandara 3l 33 I Neu, Construction 50 March-2019

7 Bhivandi nlt' 55 I Nelv Construction tc0 March-20 l9

o lJhusaval 85 85 I Nerv Construction t00 March-2019

9 Chandrapur 62 62. I New Construction 100 March-2019

10 Dhule 53 7l I New Construction 50 March-2019

11 Gadclriroli 151 157 2 New Construction 150 March-2019

12 Gondia 33 33 I New Construction s0 March-2019

6



Sr.
No

Nanre of ULB No of
Homeless

Populatio
n

68

?.52

78

JO

Short fall of
capacity

68

2n

78

-no

No oI Shelter
requires as

capacity of 100

persons

Type

New construction /
Refurbishment

CapacitY Proposed date of
operationalization

13 Hingoli I New Construction t00 March-2O19

\4 lchalkaranji 3 New Construction 300 March-2019

15 Jalgaon 1 Refurbishment r00 March-2018

16 Jalna 1 New Construction 100 March-2019

17 | Kalyan Dombivali 160 r 10 I Refurbishment 100 March-2018

18 Latur 93 93 1 New Construction 100 March-2O19

19 Mira Bhayander 408 408 4 Refurbishment 400 March-2018

20 Nagpur 307 97 I Refurbishment 100 March-2018

21. Nanded 82 51 1 New Construction 100 March-2019

22 Nandurbar 34 34 1 New Construction 50 March-2019

23 Nasliik 285 177 New Constru;iion 200 Marcl.-,).019

24 Navi Mumbai 129 I I New Construction 100 March-2019

25 Osnranabad 64 64 I New Construction r00 lvlarch-2019

26 Panvel 120 120 I Refurbishment 100 March-2O18

2l PimpariChichwad t92 167 2 Refurbishment 200 March-2018

2B Ratnagiri )t 3l I Refirrbishment 50 Ivlarch-2018

7



l'YP"

New constructiott /
Refurbishment

Capacity
-Proposecl date of
operationa lizationSr.

No
Nattre ol ULB No ot

Honreless

Populatio
t1

SlrorL lall ol
capac rty

Nrt ol 5ltelter
requires as

capacity of 100

persons

50 March-20 t9
29 Sangli Miraj KuPwad 120 30 I New Constructlon

I00 March-2019
30 Tlrane 198 6B 1 New Constructlon

Refurbishment 100 March-2018
31 Ulhasnagar

Vr"r V"*

54 54 1

200 lvlarch-20 I 8

308 158 2 Refurbishrnent
37

March-2019New Constructton 100

33 Wardha 66 66 I

50 tvlarch-2019
36 36 I New Constructlon

34 Yavatmal
3750

5219 2945 44
I'otal

Note:-

l.AspertheGaP-Matril,thereisarequiremen.tol44shelterswith.caprcityof2g45persoos.Howeverouractionplauisto
setup 44 shelrers which till have a capacity of3?50' 

-.-----'^tedtheurbantoc..ibodieshaY€beendirectedtostartshelters
, ,, Till thetime (he oew coxrtrudlioDs orthe refurbisht-olt " ":l-pi-:

iD temror,ry buildi'rt 
" 

*t""""" tn" t"quiremcnt oflhe urban homeless'

8



Shelter for Urban Homcless Gap l\ilatrix for thc llcst of Maharashtra (Excluding Mumbai & Pune;

Sr.
No

Nanre of
I]I-B

No o[
tlonrele

ss

Populat
ion

-A-r 
5le. C"*.*t

2011 / Sun'ev
b1 ULB

If As per
census (hen

drrte of
contpletion of

survey

ltr*ti";i
Shelters

-r,rrii-
Capacit

yof
existing
Shelters

_-nf,r 
rf ti*li*
under

Construction/
Ilefurbisment

CapacitY of
u nder

Constructi
onl

Ilefu rbi.sh
ment

s h elter

Sihrrrt fall
of capacitv

No of Shelter
requires as

capacity of
100 persons

I Aclralpur 29 AS Per Census Upto 30 th
June 201 7

0 0 29 I

2 Ahmednagar 99 As per survey 0 I t02 0 0

3 Akola 142 As per survey 0 I t09 )) I

4 Alibag 5 As per survey 0 0 5 0

5 Amaravati r03 As per survey 2 200 1 103 0 0

6 Ambemath 55 AS Per Census Upto 30 th
June 2017

0 I 82 0 I

7 | Aurangabad 306 As per survey o{) 478 0 0 0

8 Badlapur 63 AS Per Census 0 0 63 I

9 Barshi 60 As per survey 0 0 60 I

l0 Beed -t8 AS Per Census Upto 30 th
June 20 I 7

0 I 58 20 I

ll Bhandara 33 As per survey 0 0 )) I

12 Bhivandi 121 As per survey 2 66 0 55 I

l3 Bhusaval 85 As per survey 0 0 85 I

14 Buldana 0 AS Per Census Upto 30 th
June 7017

0 0 0 0

l5 Chalisgaon 3 As per survey 0 0 J 0

l6 Chandrapur 62 AS Per Census tJpto 30 th
)une 2017

0 0 62 I

11 Dhule 53 AS per census Upto 30 th
lune 2017

0 1 32 zl I

3



w,

No of shelter
under

Construction/
Refurbisment

Capacity of
under

Constructi
onl

Refurbisb
ment

shelter

Short fall
of capacity

No of Slrelter
requires as

capacity of
100 persons

Sr.
No

Nante of
ULB

Noof I

llonrele 
I

ssl
Populat I

ion

As per Census
20ll lSun'cy

by ULB

lf As per
census thetr

date of
conrpletion of

survey

Irunctional
Shelters

Total
Capacit

yof
existing
Shelters

157 2
AS Per Census Upto 30 th

June 20 I 7

0 0
IB Gadchiroli 157

0 33 I

0l9 Gondia 33 As per survey 0
0

0

7

Hinganghat

H*g"1,

1 As per survey 0
2.1

-.>n
68 I

68 AS Per Census Upto 30 th
June 2017

0

0 252 3

23 Ichalkaranj i 257 AS Per Census Upto 30 th
June 20 I 7

0

0 78 I

Jalgaon 78 As per survey U
I

i
Z4 0 80

80 As per survey 0
25 Jalna

I 50 0 lt0
26 Kalyan

llnmhiweli
160 As per survey

4 168 0 0

160 As per survey U
93 I27 Kolhapur 0

0

0

28 Latur 93 As per survey
1 36 I 0

)t As per survey 408 4
29 Malegaon 0 0

30 Mira
Bhal'ancier

408 As per survew
100 91 I

4

t

r l0 2

3l Nagpur 301 As per survey 25 0 57 I

82

34

As per surveY, 34 I
32 Nanded 0 0

As per survey

up.39g

108 117 )
5) Nandurbar 0 I

285 As per survey I 103 I I

34 Nashik I 25

35 Navi
Mumbai

129 As per surveY I
0 64

0 0r00 0
36 bsmanabad 64 As per survey I

U

-1 / PandharPur 94 AS Per Census

4



Functional
Shelters

-fotal

Capacit
yof

existing
Shelters

No of shelter
under

Construction/
Itefurbisrnent

CapacitY of
under

Constructi
onl

Refurbislt
ment

slrplter

Short fall 
I

of capacitY 
I

No ot Shelter
requires as

capacity of
100 persons

Sr.
No

Nrrme of
ULB

No of
IIomele

SS

Populat
inn

As per Census 
I

2011 / Sun'ey I

b1'ULB I

If As per
census then

date of
contpletion of

survey

June 201 7 l7a I
0 0

38 Panvel 120 As per survey

AS Per Census
65 0 0

Upto 30 tlt
June 20 I 7

0 I
39 Parbhani 69

t61 2
25 0

40 Pimpari
Chichrvad

192 AS Per Census Upto 30 th
June 201 7

I

37 I
0 0

42 Ratnagiri )l AS Per Census Upto 30 th
June20l7 90 30 I

0 Z

43 Sangli Miraj
Kupwad

120 As per survey

55 19 0
Upto 30 th
June 201 7

0 I
44 Satara

'14 AS Per Census

0 0 0
Upto 30 th
Trrne 2017

0
45 Sawantwadi 0 AS Per Census

16 0 0
0 I

65 I As Per SurveY 68 I46 Solapur 0 I 130

Thane 198 As per survey
100 0 041

48
0 I

Udgir 55 As per survey 54 I
0 0

As per survey
49 U llrasttagar 54

0 3 ls0 1s8 2
As per survey

50 VasaiVirar 308 0 66 I
Upto 30 th

June 20 I 7

0

51 Wardha 66 AS l'er uensus

0 0 0
AS Per Census Upto 30 th

June 2017

0

52 Washim 0

0 0 36 I

As per survey
53 Yavatrnal 36

20 919 26 1767 2945 44

Total 5719

5



t-3
Municipal Corporrtion of Greeter Mumbal

Phn for the shetters

SL. No.

\

Location /Place identified for the

shetler

Existing Building

lNew Construction
Capacity of
the
proposed

shelter

Proposed aatii'i-
operationalisation

Remarks if Any

I

tr1a,nta,natlce ahowky, Behind F/N

ward Office, Telang Rd, Matunga

East Existing Euildrng Within 2 mcnths

Mumbai Corporation i5

facing a severe

Problem of SPace

Crunch. There are no

open Plots in Mumbai

for Construction of

Homeless Shehers.

However a enough

reservations are made

for construction of the

Homeless Shefter in

revised DP 2034'

2

Maintainace Chowky, Andhra

Valley Rd,Matunga Labour CamP,

Mahim, Mumbai Existing Buildinc t2 within 6 months

3

Saki Naka, Behrnd Hotel Hyatt,

Andheri (E)- Existing Building 60 Within 2 months

4th floor, Marve Road, Malad

(West) Existing Building 40 Within 2 months

500 sq.ft. Godown below Marine

Drive Bridget xistinE Buildinc 10 Within 3 months

Jagannathsheth Marg, under

Railway bridge, (Kennedy Bridge)-

Area 125 Sq. mt. Existing Building
AE Within 3 months

nside of Sunder Kamala Nagar

3round constructed place.
Existing Building Within 3 months

8

ln front of E-9 , Hemant Manjrekar

Marg, Sion Koliwada, Mumbai.
Existing Building within 3 months

9

550 sq.ft AmenitY Plot bearing No'

1025, Mahim Division, Gokhale

Marg, Dadar West- Existing Building 11 Within 3 months

10

ef Ug" tlo. 1 -D , Gata No. 705, 706

& 707, Transit CamP, MHADA

tenements, Dharavi, Mumbai-
Existing Buildtng 15 Within 3 months

Existing Building Within 3 months
i At Mahul

Under J.J' FlYover Bridge' Near

-,:^^ .--.i^a q.arlla (Wl New Consiruction within 6 months
12 KOaO

Existing Building within 2 months
13

opp it..tosePh's HighSchool
i ,, /---t er..-hri-lJ

Existing Building Witt.in 2 monthsVakola Fish Market ,3(o ttoa( '
>an

ndiveli New Construction 100 Within 2 Years
CI5 NO

New Construction 100 Within 2 Years
16 F.P.NU.z/

New Construction 100 Within 2 Yelll-
t7 t I5 b6/Ai l, Ll-J, rYrs6or"-"

596 AmenitY Plot at CTS No

27511/2C o{ Village Deonar aonstructlon 10c Withln 2 Years
18

100 withtn 2 yeal!_l9x Amenitv Plot at CTS No I

:rg\ll-l lt/zcof village Deonar lNew 
tunstru

ffisNo336of I.^1.,,.,- lNew Construction re withln 2 Yearf

^{

t



\

Total
Capacity

of
existing
Slre lters

No o[
Shelter
requ i res

AS

capacity
of 100

persons

Capacity
of under

Construc
tion

shelter/
refurbish

ment

No ol'
she lter
under

Constructio
nl

refurbishrrt
eut

lf As Per
cellsLls

then date
of

completio
nof

survev

Nanre o[
ULB

It is plunted to set up 44 shelters this year

whiCli will cater to the requirement of the

urban homeless in rest of the NULM
cities. Towards this a strategy of utilising
the existing buildings by reliubisihing
them is being adopted. Proposals have

bene called from the corporations and the

councils for the new

construction/refi.rbishment and the

approvals will be granted before 30s June

2017.The ULBs have been directed to

stafi required number of shelters in
temporary buildings immediately till the

new constructions or refurbishments are

completed. A periodic feedback shall be

submitted on the progress every quarter
end.

Out l

of 51

citie
s33

as

per

sun'
ey

and

l8 as

per

cens

Rest of
Maharas

htra

lr' i,L:'r' u-- --

Func
t it-rtta

I

Shelt
eIs

As
per

Censu
S

201 I

Surve

vbY
ULB

294530 rh
June
7017

5219

2



Action Plan of Maharashtra for Shelter for Urban Homeless
Renrark

Sr.

No

Nanre oi
ULB

No of
Homele

SS

Populati
on

Asl
per I

Censu I

S

201 I

Surve

vbv
ULB

lf As per 
I

census I

then date I

ofl
completio

nof
survey

Func
tiona

t

Shelt
ers

Total
Capaciry"

of
existing
Shelters

No of
shelter
under

Constructio
nl

refurbishm
ent

Capacity
of under
Construc

tion
shelter/

refurbish
ment

Short
lall of

capacity

No of
Shelter
requires

as

capaciry
of 100

persons

u,.- -..L.mifierl nl
1 Mumbai 57416 I As

I p".
I ce.,s
L,=
I zorr

3oth

June
2017

7

7

210 Nil Nil 57206 572 Mumbat Uorporattt
;;;r censui-2ol1' SurveY of homeless

ooJt,tation is ProPosed &' will be

completed within next two months' A

revised Plan if necessary, will be

submitted after completion of the survey'

In the plan submitted now' 13 shelters are

proposed in existing buildings and will
come in operation within next six month
and 7 new shelters are proposed to be

built and will operationalised by March.
2019. Meanwhile a team from Mumba
Corporation & Mission Director will visi
Delhi for Exposure visit tbr pre

I fabricated stmctures and wilt try tr

I 
replicate Delhi model as far as possible

I grven the constraints in Mumbai.
314 Nil Nil 636 6 Pune Corpo,

plan to set up 03 shelters with a .upacity 
]:l itJ up to March-2018 and ..*u,,.,,ng

03 shelters with a capacity of 322 wilt be
set up by March 2019.

L--

2 Pune 950 As
per

Surv
ey

t-

,t'

1



GOVERNMENT OF RAJASTHAN
LOCAL SELF GOVERNMENT

G-3, Rajamahal Residency, Civil lines Crossing, Jaipgl_

F. 1s(c )PDIDLB/v tstr h6 f ,rr9

Shri Sanjay Kumar (tAS)

Joint Secretary

Ministry of Housing & Urban poverty Alleviation,
Govt. of tndia

sub: Road Map for implementation
Rajasthan

F.1s (G)PDlDLB/vl sff /t6l5r8C
Copy to:

PS to Chief Secretary, GoR

Ref: M eeting herd on 28.02.2017 regard ing 'Right t. sherter of Urban Homeless in Rajasthan,

5ir,

The matter pertains to the above citcd subject and cor.priance of the kind instructionsgiven during the meeting held at Directorate of Local Bodies, Jaipur on 2gth Feb. 2o!7, chaiedby Hon'ble Chairperson (Sh. Kailash Gambhir) in your kind prcsence.

rn this regard' it is submitted that the Department of Local Bodies (GoR) has deveropeda detailed road-map to ensure the "Right to sherter of Urban Homeress in Rajasthan,, whichincludes survev of Urban Homeress in the state, New construction and Refurbishment ofshelters, and operation & Mana'ement of existin, (N on DAy-NULM) sherters as per DA'-NULMguidelines, etc.

The Road Map (proposcd) ij enclosed as Anncxure - A for your kind submission

Date: 8.3.2ot7

of Shelter for Urban Homeless (SUH, DAy-NULM) in

Date: 3.3 - t7

(pAWAN ARoRA)
Director & Joint Secretary

(or. Manli singh)



Annexure-A

COMPLETE ROAD MAP FOR RIGHT TO HOMELESS IN RAJASTHAN
UNDER SUH COMPONENT OF DAY.NULM

5.

No
Proposed Action Timeline Remarks

1 Jurvtry ur nomeress rn 9 major cities of Rajasthan
excluding Jaipur (Ajmer, Bharatpur, Sikrr.r,
Jodhpur, Kota, Udaipur, Alwar, Bhilwara, anrJ
Baran)

%

Survey of Hometess in otl*r. zf oistluq .;d ? biij
cities of Rajasthan having a population of more
than 1 Lac (Kishangarh, Beawar, Makrana,
Sujangafh, Bhiwari. Gansaour Citv & HiIrta,,n cir,l

End of July

2071

-December
20L7

Survey of Jaipur is afreaOyl
done. Survey shall Ue iconducted fry j

agency/agencies having I

relevant experience I

--Survey shall be conducted by 
I

agency/agencies having 
I

relevant experience 
I

2

3 5urvey or Homeless in remaining cities (ULBs) of
Rajasthan

December
2018

Survey shail be conducted by
respective ULBs itself under
the direction of DLB4 uperatron & Management of 17 new Shelter

Homes recently constructed under DAy_NULM will
be initiated
Completion of construction *ort of 2? r** Sh-i[;
Homes which are now_undcl construction process
Operation a Man-reem"nt 

"f th"* zz ,**-in"f t."
Homes (as per para 5) shall be initiated

April2017 O&M proposals shall b;l
received frr:m concerned i

ULBs at the earliest I5
July 2077 nstructions shall be released

ry DLB immediatelv
6

Aug. 2017

Sept. 2017

Dec. 2017

March, 2018

May,2018

Mr.h rO19

O&M proposals shall be
received from concernud ]

ULBs by end ofJune 2017 I

-

Proposal/ Certificate for'
Refurbishment shall be i

received from concerned 
I

ULBs under the control & |

supervision of respective 
I

DDRs 
I

Order sha ll be reteased bV 
IDLB immediately 
:

7 @ t, b- ***d ,r".i
concerned DDRs after inspection of old/existins i

Non DAY-NULM Shelter Homes in order to orr.r. I

the need of refurbishment of the existing shelters 
I

I

commencemen i-i
other Non DAY-NULM Shelter Homes, whcrein ]

refurbishment work is not required i

Refurbishment **k "fffii-Homes (as per para 7) shqll be completed 
I

-r=,@r th"* *frrb,rr.,Jr
fhelter Homes (as per para 9) shail be_initiated 

--lAs per survey report and as ptr the ;;"*.:; "r,l i-requirement, proposals shall be received frorrr all I

!.JLBs lor new construction of Shelter Hornes __[
Sanction of proposalir"Eiuu,a;il;p,;l "" 1, l-

8

9

I

I

10

1.1

12

13 corffi;rr, -o;r;tm"fl
O&M of new Shelter Homes shall be achieved 

I

\pril 2t

)uuJtrLr. ro availaoiltly ot i
:unds under DAY-NULM I

M'
{(rs. sTR. ffn)
toii,i)=I'fi ft'qat6

err+lq Ftorq tAqFr

1IG..cTq,t

E:\5ANJAY J05tll G\Meeling_28.2.2017\Lettcr_Jt.Sc.. rioc^



GOVERNMENT OF RAJASTHAN

LOCAL SELF GOVERNMENT
6-3, Rajamahal Residency, Civil lines Crossilq"lglgg1

F. 1s{c)PD/DLB/vl str / 16 / 5rr9

Shri Sanjay Kumar (tAS)

Joint Secretary,

Ministry of Housing & Urban poverty Alleviation,

F.1s (G)PDlDLB/vtsff /1.6 /5SlC
Copy to:

P5 to Chief Secretary, GoR

Ann€x,at. * U

Dale: I .3.2ot7

Date: 8.3 -2n t?

{PAWAN ARORA)
Oirector & Joint Secretary

Govt. of India

'ub; 
Road Map for implementation of Shelter for Urban Homeless (SUH, DA'-NULM) inRajasthan

Ref: Meeting herd on 2g.o2.20!l regarcing'Ri'ht t0 sheiter of urban Homeless in Rajasthan,

5ir,

The matter pertains to the above citcd subject and cor.priance of the kind instructionsgiven during the meeting held at Directorate of Local Bodies, Jaipur on 2gth Feb. 2017, chairedby Hon'ble Chairperson (Sh. Ka ash Gambhir) in your klnd presence.

ln this regard, it is submitted that the Department of Local Bodies (GoR) has developeda detailed road-map to ensure the "Right to shertL,r of urban Homeress in Rajasthan,, whichincludes Survey of Urban Homeress in the state, New construction and Refurbishment ofShelters, and Operation & Management of existing (Non DAY_NULM) shelters as per DAY-NULMguidelines, etc.

The Road Map (proposod) is enclosed as Annexurc - A for your kind submission.

(or. rvranftineh)

E-dd-b
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Annexure-A

COMPTETE ROAD MAP FOR RIGHTTO HOMELESS IN RAJASTHAN
UNDER sUH COMPONENT OF DAY.NULM

M'
r.i. srt. ftn)*oiid*tt ftel6
err;ls firqrq FgITI

116.. q''qE{

s.
No

proposed Action

surveyof Homete@
excluding Jaipur (A.!mer, Bharatpur, Bikun.r,
J_odhpur, Kota, Udaipur, r\lwar, Bhilwara, and
Baran)

-_

Survey of Homeless in other Z: Oirt. ff qirO Z OiS
cities of Rajasthan having a population of more
than 1 Lac (Kishangarh, Beawar, Makrana,
Sujangarh, Bhiwari, Gangaour Citv & Hindarrn cilrrl

Timeline Remarks

1
Lnd of luly
2017

Dc'cember

2017

Survey of Jaipur is already
done. Survey shall be
conducted by
agency/agencies having
relevant experience2
Survey shall be conducted by
agency/agencies having
relevant experience

3 q,

Raiasthan 
I remalnlng ctties (ULBs) of Decenr ber

201,8

Survey shall be conducted by
respective ULBs itself under
the direction of DLB4 uperdUon 6( vlanagement of 17 new Shelter

Homes recently constructed untJer DAy-NULM will
be initiated

April2017 O&M proposals shall be
received from concerned
ULBs at the earliest5 Co m pletio n of construction *orGi zzl 

"*- 
s h ;it";

Homes which are now under constrrrctinn nr.r.oc(
)uly 2017

Aug, 2017

lnstructions shall be reteasea I

by DLB immediatelv
O&M proposals shall be !

received from concernud ]

6 Operation & Managerrrent of rn"r" zi ** yiutto
Homes (as per para 5) shall be initiated

7 Proposal/ Certificate to be ;"cer.d fr*;
concerned DDRs after inspection of old/existing
Non DAY-NULM Shelter Homes in order to assess
the need of refurbishment of the existing shelters

I uLDs ov eno of June 2017
sept. 2017 j proposal/ Certificate for

I Refurbishment shall be

I received from concerned

I uLos under the control &j

I supervision of respective

8 Commencement of Operatlon a V*,rgem'".t .f di-i
other Non DAY-NULM Shelter Homes, whcrein i

refurbishment work is not Lqquired i

Refurbishment **k 
"f 

lh" prop"*d Sh"lt." i
Homes (as per para 7) shall be comnlprprl I

Dec. 201.7 
| OrOer snaf f Oe referseE

I DLB immediatety
I

March, 2018 I

bvl
I
t

1

*--i
I

I

9

10

Subject to availability
Funds under DAy-NULM

Operation & Management of tnese refurbisherl I MrrlOlg
lhelter Homes (as per para 9) shalt be. initiated _ ]
As per survey report and as pc.r the ,et "*., ur,J I N1"r.h ,o1,
requirement, proposals shall be received frorrr all I

ULBs for new construction of Shelter Horne, 
I

la ncti_o n of p ro poia tiE * ruu,d -q$!ffq;. * +I i -, . r,Complerion of constructiorn o* unO ,irEtiu;.t I nr;,-r;-
o&M of new Shelter Homes shall be achieverj j

77

12

13

E:\SAIUAY IOSHt G\Mecling_28.2.2017\Lctrcr Jr.Src..dccr

I
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Alt.-oe--\

To
The Principal Secretary to Government,
MA & UD Department,
Government of Andhra Pradesh"

Lr. Roc. No. It72 I SUH 12015, Dated: ,0 .01.2017.

Srrb: - I\4EPMA-SLH-MA&UD Departnrenr-Stefrr::: of sheltr:rs fbr ,,i!,4.r

homeless in the State repo* fumished - Reg,

Ref: - l). Suits-supreme Court W.p.No.55/2003 and 572/2003.

2). Contempt Petition (C) No.99 of 2009 in W.P. (C) No.l96 of 2001 r,vith apptn

(s) for exemption from filing O.T.

3)" Memo No.431417 / UBS lzal6, dared: -12-2016 of the pr. secretary ro

Covt., MA&UD Dept., Guntur

4) This office Lr. Roc. No. ttTZ ISUH / 2015, dated: 30 .r.2.2016.

5) Memo No. 43 l4l7 / UBS / 2016, dated: 03 -01-2017 ofthe prl.

Secretary to Gow., MA&UD Dept., Cuntur.

6) F.No" N'l1028/8/2014-USD (FTS-16910) of Ministry of Housing and Urban

Povefi Alleviation, Nirman Bhavan, New Delhi dated: 16-12-2010.

*rt***rt

With reference to the Government memo citeci, it is stated that draft affidavit has

already been submitted to Principal Secretary to tire Covernment, MA&UD department

vide this o{fice letter 4il' cited.. Further it is submitted that there are 110 ULBs in An<lhra

Pradesh after bifurcation of the State" Out of rvhich 75 ULBs are having a population of

more than 50000 which are eligible for running shelters for Urban Flomeless as per NULM

guidelines.

r *J,l"kru*

I
trr IK'

From
Sri. P. Chinna Thataiah,
Mission Director, MEPMA,
Guntur^

- ll, [F wte-Y^b'5"'ttr
9el1 o- l.-^ frV., qrJ*w?1 ,*":}i; L::i**

Q*q'-r.rr
4 [r'u'

al-tqg)"'EnL
bI,' "

imr rsg* bd ss ortugoir so* (oo.s)ffi
\ryi Svltsstox^fon EuxrNarroN or ?otrxry w St4u*rr,yat Axra, W- oopsrtmont st Municipat Administrrrion & urban Dsvsropment, GoAp

el

i

I

t
I

I



Frorn 2014-15 onrvards sanction has been accorded for establishment of 58 shelters

in various ULBs in the State and the status of running of the shelters is shown in the

following table:-

Functioning

C;gole

Functioning 
i

50

)\,

Ye*r of
sanction

Name trf the
Ciry*/ULB

Capaeity
of thc
shelter

sanctioned

No. of
in nrates

Status
Functioningl

Not
functioning

D&ts of
sanctiort

2014-t 5 6.01 ,20 r 5

20r4- 15 6.01 .20 r 5

6.U1.20 i 5?014-!5 iKadana
l.

201-1-l5 6.01.2015 Functioning

Functioning20 t"1- 15 6.01 ,2015

2014-15 6,01.2015

2014-r5 6.01 .?015 Functioning

20 1,1- l 5 6.0r.2015 Functioning

20 r.r- r 5 6.0r.2015

2011-15 6.01.2015 Functioning

201.1- 15 10.02.2015

201,1- I 5 Functioning10.02.201 5

2014-l 5 10.02.?0r5 Functioning

2014-15 r 0.02.20r 5

2014-r5 10.022015

2014- l 5 r 0.02.2015

r0.03.2015

l0l4-t 5 10.02.?015 Functioning

2015-16

20t5-16 Vijayanagararn 22.08.2015

.t
runctronlng 

I

S. Nr.r

No" of
Shelters

$anctioned

I CVMC.I I 50 47 Functioning

7 GVMC-II 1 50 29 Functioning

]J i ir' 1{: :-!..^.r^^r-^
- .!^!lrvrrrrr6

4 Nandyal I 50 72

) Tenali I 50 45

6 Tirupathi - I I 50
Not

Functionintr

1' Tirupathi- 2 I 50 4-'

I VMC-I I t00 47

9 VMC .2 I I00 29 Functioning

t0 Kurnool I 50 2l

il Nellore I 50 42 Functioning

t2 Nellore I 50 15

r3 Ananthapur-l I 50 28

i4 Chittor I 50

la 1j\ l r : (
t

I r ^a 
.ta-. a

r J,v-,-V I J 55 i:rrtrciioriing

r6 Guntur I 50 25 Functioning

t7 Guntur I 50 28 Funetioning

l8 2014- l 5 Guntur I 50 27

l9 Machilipauram I 50 55

:0 Dharmcvaram I 22"08.2015 50 28

2l 1 50 JJ Functioning



22 2015-16 Srikakulam I 22.08.20r s 50 /.+ Functionins
?3 20t5-16 Hindupur i 22.08.?0 r s 50 75 Functionins
24 20t5-16 Guntakal I 22.08.2015 50 J+ Functionins
35 2015-16 Tadipathri I 2?.08.2015 50 39 Functioning
26 20r5-16 Proddatur I 22.A8.2A$ 50 I9 Functioning

?7 2015-r6
Madanapalle-l {

I

22.08.2A1s 50 Not
Functioning

28 20t5-t6
Chirala I

?2.08.2015 50 Not

Functioning

29 ?015-16 Narasaraopef I 23.08.201 5 50 25 Functioning

30 201$-16 Chilakaluripet I
I 22.08.2At5 50 32 Functioning

3I 2015-16 EIuru t 22.08.2015 50 38 Functioning
1? 2015-l 6 Bhimavaram I 15.02.2016 50 I6 Functioning

33 201 5-t 6 Cudirvada I
r 5.02.?016

50 Under
C

34 20r5-16 Kurnool I

15.02.20t 6

_s0

Under 
i

Constnrcrion 
i
I

35 20r5-16 Nandyal I

15.02.2016

50
Under

Constmction

i6 20r5-15 VMC.I I

15.02.2016
r00

Under -
Consrruction

37 2015-16 VMC.ii I
15.02.20t 6

100
Under

Construstion

38 2015-16 YMC.III i 15.02.2016 100 Under
Consrnrctic,n

39 2015-t6 Rajahmundry I i 5.02.2016 50 2l Functioning

40 2015-t6 Kakinada I 15.02.20t6 50 l8 j Functioning

41 20r5-16 Adoni I 15.02.2016 50 29 Functioning 
i

42 20r 5-16 Kadapa I t5.02.2A16 50 28 Functioning 
i

+J 2015-t6 Tadepalligudem I 15.02.2016 50 I Functioning
14 2015-t6 GVMC.IiI I 15.02.2016 50

I

79 FunctioninLt



l+s 20r5-16 GVfu{C-IV I I5,0?.2016 50 1< Functioning

i46 20r 5-t6 CVMC.V I r 5.02,2016 50 25 Functioning
j +/ ?0t5-16 CVMC.VI I r 5.02.20 I 6 50 )< Functioning

{8 l0r6-17 Madanapallc-ll I 26.10.2016 50 Under
Construction

49 2016-l 7 | Rayachoti I 26.10.?arc 50 Yet to be
started

50 2016-17 lRajampeta I 26" I 0.201 6 50 Yet to be
started

l

5] 2016-t? Ananthapuranr-? I 26. 10.20t 6 50 !'et to be
started

)2 z0t6-17 Bsdvel I ?6, 10.2016 50 Yet ro be
started

53 2At6-17 Ananthapuram-3 I 26.10.2015 50 Yet to be
started

54 24rc-t7 Kadiri I 26. r 0.2016 50 Yet to be
started

2016-t7 Rayadurg 1 26.tA.2Arc 50 Yet to be

staned

i s0,
i

2016-17 Pulivendula I 26.t0.2016 50 Yet to be
started

57 agt6-t? VIvIC-Vijayawada
(Special Shclrer) I 26.t0.2arc 50(boys) Yet to be

started

58 20t 6-r 7
VMC-Vija1'awada
(Special Slrelter) I 26.10.2016 50(girls) Yet to be

starterl

As seen from thc table 38 shelters are in operation with I l98 no of inmates and thc other
shelters ue under various stages as indicated in the table. . The Shetters are consrructed wirh
hluLM funds and also there are no temporary shelters in Andhra pradesh.

Further it is submitted that the inmates are provided with the following;_

l. Cots, beds and blankets

2. Well ventilated roours



a

Guiarat Urban Livelihood Mission

Grant received from Central Govt.

,

Rs. ln Lakhs.

Sr No Year Received
Total utilized

G rant
Grant utilized for SUH

1
7014-L5 6354_10 2937 .37 126.06

2
2015-16 Nit 545.80 350.45

3
201-6-t7 Nil 980.04 247 .18

Total 6354.10 446r.t5 723.69



ffi
fl{}flffi# Gujarat Urban Livetihcod Missron

GuLMl181sc-PILlz017-ls/Hq 3 !

Z'Z :ui'* Eilll

To,

Member Secretary,

Committee on Shelter for Urban Homeless,
(Constituted as per Hon'ble Supreme Court Order on l-1th Nov. 2016i,

Fourth Floor, HUDCO House,

Lodhi Road, New Delhi - 110 003.

sub: Regarding "Plan till -20zz" for shelters for urban riomeless.

Ref: Meeting held on 1,5/o6/2AL6 with Committee on Shelter for Urban Horneless.

Respected Sir,

With reference to the subject mentioned above, instruction was given in the

meeting held on 76/06/2017 at Ahmedabad. Accordingly, w€ ha.re prepared ,,plan till -
7022" to provide Shelters for Urban Homeless in municipal corporation area and

herewith we are su

&*

-gr,.fiI-:'" "-
2../ ?,,-|

Missisri Director,

Gujarat Urban Livelihood Mission,

Gandhinagar
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Lener No. pSULM/r{rJLNyzAfi I I q q 1

Local Govertrment Departmetrt
(punjab State Urban Livelihood Mission)

Municipal Bhawan, PIot No. -3, Room Nr. ill;7r Floor,.

Ph. No. OtI 2-26600 s3,;0""'ot "* 
":Iidl fu

To,

The Joint Sccretary to Govt. of India
Minisfy of Horuing &Urban poverty A I leviarion,
Ncw Delhi.

Dated the Chandigarh grh Marclr, 2017

Subject :- Survey Report/Data of urban homeless perrous in punjab,

Sir,

I am directcd to refer you on rhe subject citcd above and to sav

that in the meeting herd on 06.02.2017 at chandigarh undcr rhe chainnanship of
Justice Kailash Gambhir, former judge of the High court ro review the

availabiliry and firnaioning of sherters for urban Homercss. it rvas directed,

intcr-alia, that fresh survey ofurban Homeress persons should be carried out and

report sent to the committee. In compl,iance of thesc directions, a fresh survey of
tu'ban homelcss persons has been carried out by the ULBs bct.,veen 156 Feb. to 2g

Feb', 2017. survey reports have been compried and a consolidated rist is sent

herewith' As per this suwcy a totar number of Ba2perso[s rvere found under

Bridges' on pa)ments, near worship praces, b,-s istands, railway stations, hospitars

etc' Ail the uLBs have been directed to pu.rsue *re homeiess pcrsons to stay in the

shelters consfucted for homeless persons.

.h":
Add iri otr*d*/sio n Director.

*r,rq-,.Le - 0 @
\



all the shelters constructeci ivitlr NLII'M fr-rnds and other

meettheNULMguirlelirres.lbilolvinginitiativeswould

- rvithin 30 drtY"s.

- Within 60 dtYs.

3.

4.

n'ithin 03 months frum tlte
clrrte of oPerationlisation
ofshetter and then everY

year iu the month ot' APril'

* Within 30 daYs

- Te n senior level officcrs not

btlorv the ranli of Chief

En gine.t:r/iiE/XEN or othcr

class oI1€ officers to be

dcputcd to carrY out

physical verifi cltions of

shclters

Detail of shelters to be dispiaved/updated

on departlnental portal under heading

DAY. NULM.

Physical verillcation of all shelters being

rLurunder DAY- NTILM and other

than DAY- NULM.

ACTION PLAN :.

'fo ensure that

shslters being run b.v'Ui'Bs

be taken :-

l. I-Ielpline to be started by all tJLBs

SurveY of Urban Homeless Persons

be comPleted.

Completion of third Party aLldit

by the concerned 1'll 'Bs

6. proposals to be obtained tj'om uLBs for up-gradation /. returbishnient of non

DAy- NULM ,1,.ti*r, ro ensure thc meticullus compliance of guidelines issued

by GOI'



3. Dinner, drinking water

4. Television facility.

They are also providing with the following:_

rejcined with their families.

pensions in various shelters.

training in different faculties like candle making, agarhathi making etc"

> Providing medical facilities such as periodical chack up of B.p, sugan erc" arc pruvi6
at the shelters.

shelters sanctioned operational.

> Further sanctions wiil b'e given for establishment of Shelrers fbr Urban l.{omeless as per
the requirement based on the proposals submitted by the uLBs as per the acrion plan.

Yours faithfulty,

et1-

For trIISSICIIii DIRECTOR

Copy submitted to:

l. Office of the Chief Secretary to Government
4l sri. Neeraj Kumar Gupta, District & sessions Judge (Retd) Member secretary of

cornmittee con$tituted as per Hon'ble supreme court orders
3) The Joint secretary of the Ministry of Housing and urban poverty Afleviation.



Annel'rye ^ N
iclcphi,r-tc,,i',:., - 1,,.-i -1.-. v-1;

Fax: 08rl-22863575 /22861665
Emarl : s er]-: *J! 39a\3-tgj!:I13..gov. i n
Websi te : nu5**!d}:a r..C 0l:! n

Room No.-,t35,4e Fioor Vikas Soudha.
Bangalore 560001.

aa-a -
.a-

rlff rce r:f the Dircctoi
lrri'ecLoraLe o1 \lunie inel

4rrnrin istration,
I rrbrn Development Depar.tment

No: 1 8474 D]0l4A 106 NULM 2016-17

To,

Justice Kailash Gambir,
Former Judge, High Court of Delhi &
Chair Person,

Cornmittee Formed by Hon'ble Supreme Court
4e Floor, HUDCO House, Lodhi Road,
New Delhi-l10003.

Sir,

Date:U,.06.2017

Sub: Submission of road map/action plan fcr establishing Shelters in Kamataka
State -reg.

Ref: l.Letter from Chair Person, Cornmittee Constituted by IIon'ble Supreme
Court Order dated 1ls Nov-2016.

2.D.O Letter No: l1028/8/2014-USD(Vol.5)IFTS-3016910 dated:
27.02.2017.

With reference to the above cited subject, the SMMU has prepared the action plan/road map for
establishment of shelters across the cities in propoftionate to the total urban homeless population as per
census-2Ol1 data.
The total no. of the shelters mentioned in road map is purely tentative and may change based on the
current survey data once it is finished. Further, the SMMUrcMMU will utilize available resources
based on availability of land, climatic conditions and homeless population concentration in the city to
establish the permanent shelters for urban homeless in each city.

In this connection, hereby the SMMU is submitting the road map for your kind perusal and requests
you for further needful at the earliest.

Thanking You,

Yorm Sincerely.

6. -*-1 '
Director u:

Directorate of Municipal Administration and

State Mission Management Unit {DAY-NULM}
Government of Karnataka

@nsaore.
To:

PS to The Chief Secretary, Govemment of Kamataka, Vidhan Soudha, Bangalore.
PS to The Additional Chief Secretary, Urban Development Department, Vikas Soudha, Bangalore
PS to The Joint Secretary, MoHUPA, Nirman Bhavan,New Delhi.

copy
l.
2.

3.

.{ PS to The Secrctan'. UDD.Vikas Soudha.Bangalore ,
1".."n1-

\' \/



for Establis Shelters in Karnataka State

Gcneral Dctails
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Rfiad Map fo. nstaniiit in Shelters in Karnataka State
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OOVERNMENTOFMIZORAM
OFFICE OF THE PROJECT DIRECTOR

URBAN DEVEL O PMENT AND PO VER 7Y ALLEVIA TIO N DEPA R TMENT
DAY+,IULM: tilZORAM

No. 8. 7201 1/to/207 7-NULM(DTE) UD&PA
207 7
To

The Member Secretary
Committee on Shelter for Urban Homeless
New Delhi, lndia

Subject

Ref

Sir,

Avrnerqae- X

Dated Aizaw/, the 3dh June

: Submission of Mizoram SUH Plan till 2022 +egarding

: No.N.1 028/8/2014-USD(Vo|-V)/FTS-1 691 0 New Delhi June 2017

With reference to the above cited letter, I am to submit herewith Mizoram SUH

Plan llll 2022 prepared and estimated based on the findings of Urban Homeless Survey and

Need Assessment,2ol7. The total Project cost proposed for Scheme of Shelter for Urban

Homeless in Mizoram ltll2022 is Rs 2,250 lakhs (Rupees Two thousand two hundred and fifty

lakhs).

Moreover, permission for repetition of Refurbishment for already refurbished

Shelters from 2014-1 5 FY to 2016-2O17 FY fund is still awaited from the MoHUPA as well as

necessary rectification of reporting procedure in MIS portal and Online MPR of the SUH

Component.

EncL'Mizoram SUH Plan 2022

Yours faithfully

No. B. 7207 7,t7 0/20/ 7-NULM(DTE) UD&PA

(HVLZARZOENGA)
Prol ec t Directot DA Y-N UL M

Urban Dev. & Poverty Alleviation Department
Mboram.Atzaw/

Dated Aizawl the 3dh June
20/ 7
Copy to. 7. Under Secretary, UD&PA for information

2. Mr Ranian Bahrilg NMM i/c SUH for information
3. Guard fi/e

,\^r"



Pro/ e ct D irectot DA Y-N UL M
Urban Deu & Poverty Alleviation Department

Mizoram.Aizad



SHELTER FOR URBAN HOMELESS PLAN, 2022 FOR MIZORAM

INTRODUCTION

Survey of Urban Homeless 20'17 was conducted in Mizoram from February
2017. The Survey was conducted at all DAY-NULM operational areas by each

City Mission Management Unit.

Methodology

The Survey and need Assessment of Urban Homeless was conducted by
using lnterview Schedule for identification of Urban Homeless and Focus
Group Discussion for identification of Need Assessment and Resources
available. The format for lnterview Schedule and Need Assessment was
prepared based on recommendation of Clause 6.2 of SUH Operational
Amended Guidelines issued by MoHUPA on 7th December 2015.

Limitations

The Survey was a continuous process and due to some unexpected
challenges in the process of collection of data, survey is not entirely
completed. Due to this the Plan submitted herewith is exclusive of certain
urban homeless staying at Shelter Homes where further approval from Church
Authority and concern Government Department is mandatory.

Findings from the Survey

Homeless concentration area

Homeless concentration area as such is not existed across Mizoram.
However, the existing Shelters are usually located on the outskirts of the Cities,
Towns and Village.

Profiles

During the survey of Urban Homeless, 2017 total number of 1,351 urban
homeless were enumerated (excluding inmates of Jeriko Khualbuk,Aizawl,
Orphanage Boys Home, Siaha & Adult Rehabilitation Centre in Serchhip). The
profile of the enumerated Urban Homeless are analysed based on different
categories.



a. Broad Age Group : The age group of children was based on the aged

group of children defined at the Juvenile Justice Act 2015. There are

210 children below 6 years, 655 children within the age group of 7-18

years old. 19 - 59 years of age are categorised as Adult and there are

453 amongst the total enumerated Urban Homeless. Other than these,

the aged who are 60 and above years of age are 27.

Other than these, the age of 6 persons cannot be identified due to

mentall illness.

of Urban Homel Miable 1: Broad Aqe Group of Urban Homeless ln Mlzoram

BROAD AGE GROUP

CITY
0to6
yrs

7to 18
yrs

19 to 59
yrs

60 yrs
&

above
Unknown

Code / J 4

AIZAWL '111 364 211 13 6

CHAMPHAI 10 62 30 2 0

KOLASIB 0 33 29 1 0

LAWNGTLA
I 20 6 0 0 0

LUNGLEI 35 112 164 6 0

MAMIT 9 30 0 0 0

SAIHA 14 9 0 0 0

SERCHHIP 11 39 19 5 0

TOTAL 210 655 453 27 6

Gender: Out of 1,351 Urban homeless enumerated, S54 person are

Male while 497 person are Female.

Table 2: Gender of the enumerated Urban Homeless in Mizoram

ctw GENDER
Code I o

AIZAWL 406 299

CHAMPHAI 71 33

KOLASIB 48 15

LAWNGTLA! 12 14

LUNGLEI 226 91

MAMIT 30 9

SIAHA 13 10

SERCHHIP 48 26

b.



d.

l roro. 854 497

Marital Status of the Urban Homeless : Out of 1,351 urban homeless

enumerated, it was found out that only 9 persons are married, while

1305 persons are unmarried (most of them are children) and 37 are

adult who are Separated from their spouse before staying at the Shelter

Homes.

Table 3: Marital Status of enumerated Urban Homeless in Mizoram

CITY MARITAL STATUS
Code J

AIZAWL 6 689 10

CHAMPHAI 3 94 7

KOLASIB 0 55 8
LAWNGTLA
I 0 26 0

LUNGLEI 0 305 12

MAMIT 0 39 0

SIAHA 0 23 0

SERCHHIP 0 74 0

TOTAL 9 1305 37

Education of the Urban Homeless: From the analysis of the survey data,

it was found out that among 1,351 urban homeless enumerated during

the survey, 484 persons are illiterale, 397 persons completed 1-sth

standard, 3gg persons completed 6-1Oth standard, 59 persons

completed 11-1zth standard, 7 persons completed Bachelor degree

while no one staying at Shelter Homes have completed Master degree.

Table 4: Education status of enumerated Urban Homeless in Mizoram
CITY EDUCATION STATUS
Code I 2 J 4 5 6

AIZAWL 288 178 215 18 6 0

CHAMPHAI 20 43 35 5 0 0

KOLASIB 9 17 31 5 1 0

LAWNGTLA
I 22 4 0 0 0 0

LUNGLEI 103 84 98 28 0 0

MAMIT 6 27 5 1 0 0

SAIHA 14 8 1 0 0 0

SERCHHIP 22 36 14 2 0 0

TOTAL 484 397 399 59 7 0



e. Engagement in lncome Generating employment: From the analysis of
the survey data, it was found out that among 1,351 urban homeless
enumerated during the survey, 23 persons have had experience of
having income generating employment prior to their stay in Shelter
Homes. The majority of the enumerated urban homeless being children
below the age of 18 years and differently abled, 1266 persons have
never been engaged in any type of income generating employment.

Table 5: Previou Homeless in Mizorams employment amonq enumerated Urban
C!TY PREVIOUS EMPLOYMENT
Code I 2

AIZAWL 2 703

CHAMPHAI I 95

KOLASIB 0 63
LAWNGTLA
I 0 26

LUNGLEI 5 312

MAMIT 0 0

SAIHA 0 0

SERCHHIP 7 67

TOTAL 23 1266

Health Status of Urban Homeless: From the analysis of the survey data,
it was found out that among 1,351 urban homeless enumerated during
the survey, only 8 persons are reported as having Very poor health
condition, 188 persons are reported as having Poor health condition
while majority of the urban homeless 1149 persons are reported as
having Good/Average health condition. other than these, only 5 persons
are reported as having Very Good health condition.

Table 6: Health conditions of enumerated Urban Homeless in Mizoram
crw HEALTH STATUS
Code / 2 3 4

AIZAWL 0 64 641 0

CHAMPHAI 0 16 88 0

KOLASIB 0 4 58 1

LAWNGTLAI 0 2 24 0

LUNGLEI 5 85 227 0

MAMIT 0 0 39 0

SAIHA 2 0 21 0

SERCHHIP 1 17 51 4

f.
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g. Persons with disabilities among Urban Homeless: During the survey, it

was found out that among 1,351 urban homeless enumerated during

the survey, 99 persons are reported as person with physical/locomotors

challenged, 515 persons are reported as person with mental illness and

most of these groups are having additional physical/locomotors

challenged, 29 persons are reported as visually impaired.

Table 7: Persons with disabiliti the merated Urban Homeless in MizoramSA CS enu

ctw PERSONS WITH DISABILITIES

Code I 7 n 4

AIZAWL 62 343 20 0

CHAMPHAI 15 0 2 0

KOLASIB 11 23 0 0

LAWNGTLA
I 0 0 4 0

LUNGLEI 4 123 1 0

MAMIT 0 0 0 0

SAIHA 0 0 0 0

SERCHHIP 7 26 2 0

99 515 29 0

Bad habits of Urban Homeless: During the survey, it was found out that

among 1,351 urban homeless enumerated during the survey, only 142

persons are having Bad habits. The Bad habits are categorised into

three groups viz-a-viz Drugs, Alcohol & others (smoking/inhalant, etc).

52 persons are reported as having involvement with illicit drugs

use, 47 persons are reported as alcohol abuse while 43 persons are

reported as having a habit of consuming Tobacco (smoking & eating) or

some other type of inhalant.

Table 8: Bad Habits of Urban Homeless enumerated in Mizoram

ctry BAD HABITS
Code / 2 3

AIZAWL 12 12 22

CHAMPHAI 12 7 6

KbLASIB 0 0 0

LAWNGTLA
I 0 0 0

LUNGLEI 28 28 0

MAMIT 0 0 0

SAIHA 0 0 0

h.



SERCHHIP 0 0 15

TOTAL 52 47 43

i. Linkages of Urban Homeless with EPIC lD and UID: During the survey, it

was found out that among 1,351 urban homeless enumerated during

the survey, only 46 persons are found out as having EPIC lD card while

the remaining 1305 are not having EPIC lD (most of them being children

below 18 -21 years). ln this regard, only 164 persons are found out as

already linked with UID while the remaining 1192 persons are not yet

linked with UlD.

of Urban Homeless with EPIC lD and UIDable 9: Linkaqes of Urban omeless

CITY HAVING EPIC ID HAVING ADHMR
Code I 2 / 2

AIZAWL 14 691 105 600

CHAMPHAI 6 98 2 107

KOLASIB 0 63 0 63

LAWNGTLA
I 0 26 3 23

LUNGLEI 11 306 34 283

MAMIT 0 39 0 39

SIAHA 0 23 8 15

SERCHHIP 15 59 12 62

TOTAL 46 1 305 164 1192

Needs and aspiration of homeless

During the survey, it was found out that among 1,351 urban homeless

enumerated during the survey, 570 persons are Urban homeless permanently

staying at the Shelters, most cases these urban homeless are abandoned by

their families while 777 persons are staying at the Shelters on temporary basis

as the inmates are most often reintegrated with their close families or

relatives or adopted. Out of 1351 urban homeless enumerated 1225 person

reported that they are willing to stay in a well furnished shelter with basic

needs.

enumerated Urban Homeless in MiTable 10: Needs and aspiration of enumerated U rzoram

CITY Stay Type
lf willing to stay in a well-furnished

shelter with basic needs
c00E 7 2 I

AIZAWL 128 575 705 0

CHAMPHAI 22 82 19 0

KOLASIB 63 0 26 0

LAWNGTLAI 0 26 26 0

LUNGLEI 317 0 317 0

6t



MAMIT 0 39 39 0

SAIHA 0 23 23 0

SERCHHIP 40 32 70 4

TOTAL 570 777 1225 4

Location of the identified Shelters

Shelter Homes/Units are located and identified through Field Survey and

Participatory Urban Appraisal Method. Shelters identification was conducted

in all DAY-NULM operational Towns i.e 1 Statutory Town and 14 Census

Towns.

Shelters for Urban Homeless identified across the State are located in the

following communily / area.

sl.

no
Name of ULB Name of City/Town

Name of Locality/area

where Shelters are

located

No of Shelters
identified

1 Aizawl Aizawl Chawlhhmun 1

Chhinga Veng 1

Durtlang B

Falkland 1

SaronVeng 1

Tuikua! S 1

tTl 1

Laipuitlang 2

Mualpui 1

Muanna Veng 3

Zemabawk 1

Zemabawklungbial 1

Sakawrtuichhun 1

Luangmual West 1

Khatla 1



Govt Complex 1

Vaivakawn 1

Saitual Saitual 1

2 Lunglei

Lunglei

Sazaikawn 1

Ramthar 1

Theiriat 1

Zohnuai 1

Serkawn 2

Chanmari ll & lll 3

Pukpui 1

Hnahthial NA 0

Tlabung NA 0

3 Kolasib

Kolasib

Khuangpuilam 2

v..stF | 2

Thingdawl 1

N Kawnpui I NA 0

Vairengte Venghlun 1

4
Champha

i

Champhai

BethelVeng 1

Vengthlang N 1

Vengthlang 1

Tole 1

New Champhai 1

Zotlang 1

Kanan JailVeng 1

Khawzawl NA

5 Serchhip Serchhip Dinthar Farm Veng 1

Hmar Veng 1



New Serchhip Venglai 2

Chhiahtlang 1

Thenzawl NA 0

6 Mamit Mamit
Lungsir 2

Field Veng 1

7 Lawngtlai Lawngtlai College Veng 1

I Siaha Siaha College Vaih 1

New Colony ll 1

ECM Vaih 1

TOTAL 60

ln al! DAy-NULM Towns, 60 Shelter homes/units have been identified

however, Survey of Urban Homeless/collection of primary data from inmates

of the shelter homes/units was collected from 57 Shelter homes/Units.

Types of Shelters

The shelters identified are of the following types:

S

t.

n

o

Type of
shelter

Aizawl Lunglei
Kolasi

b
Champhai

Serchhi
p

Mamit Lawngtlai Siaha

1 Aged 1 0 0 0 1 0 0 0

2
Physically

challenged
1 0 0 0 1 0 0 0

3
Mentally

challenged
1 0 1 1 1 0 0 0

4

Others:
Recovering

illness
patient

1 0 0 0 0 0 0 0

'ri



10 Toilet Provision for Women
28 1.96658

11 Separate Toilet provision for Disabled
26 1.82611

12 Provision for Hot Water Geyqql$glglqgylge
42 11.34

13 Purified Water Facility -RO's
38 8.36

14 Cots/Bunker Beds with Shelter
697 174.25

15 Sleeping Mats/Blankets
818 65.44

16 Washinq Provisions -Blankets/Bed Sheets
52 18.2

17 Display Board at Entrance of Shelter
26 0.39

18 CCTV Camera lnstalled
63 26.77437

19 Fire Protection Measures
56 30.96744

20 Food Arrangement
0 0

TOTAL PROJECT COST (Rs in lakhs) 12329 980.02121
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No. Name of the District Name of the City/Town
Populatio
n (2011)

No. of
urban

Homeless
(100

homeless
on 1 lakh
populatio

n)

Number
of

Homeless
persons
adjusted

in
available
shelters

Number
of

homeless
persons
required

for
shelter

Require
ment of
shelters
for 50
person

capacity

t LUCKNOW LUCKNOW (M CorP.) 28L7LOs 2877 1265 1552 31

2 KANPUR NAGAR KANPUR (M CorP.) 2768057 2768 to77 1751, 35

3 GHAZIABAD GHAZIABAD (M CorP.) 1548543 1649 1100 549 11

4 AGRA AGRA (M CorP.) 1585704 1586 389 tt97 24

5 MEERUT MEERUT (M CorP.) 1305429 1305 420 88s 18

6 VARANASI VARANASI (M CorP.) 1198429 1198 354 844 t7

7 ALLAHABAD AIIAHABAD (M CorP.) 1168385 1168 589 579 t2

8 BAREILLY BAREILLY (M CorP.) 904197 90s 615 290 6

9 MORADABAD MORADABAD (M CorP.) 88787L
888 296 s92 t2

10 ALIGARH AIIGARH (M CorP.) 874408 874 400 474 9

11 SAHARANPUR
SAHARANPUR (M

Corp.)
705478

705 100 605 72

t2 GORAKHPUR GORAKHPUR (M CorP.) 673445 673 260 413 8

13 FIROZABAD FTROZABAD (NPP) 604214 604 100 504 10

t4 GHAZIABAD roNr(NPP) 515082 516 100 476 8

15 JHANSI JHANSI (M CorP.) 505593 506 3s0 156 3

16 MUZAFFARNAGAR
MUZAFFARNAGAR
(NPP)

392768
393 50 343 7

t7 MATHURA
MATHURA Vrindavan
(M Corp.)

4L29t4
413 100 313 6

18 SHAHJAHANPUR SHAHJAHANPUR (NPP) 329736 330 330 1

19 RAMPUR RAMPUR (NPP) 325313 325 100 225 5

20 MAU
MAUNATH BHANJAN

(NPP)
278745

27e I so 229 5

27 rnnnurrHReRo I rannuxxxaBAD (NPP) 276s8!l zttl rool tttl +

22 HAPUR I xaeun 1nnn1 262983 263 100 163 3

23 ETAWAH I ernwaH 1ruee1 2s5838 I zst 1OO I Ls7 3

24 MTRZAPUR I utnzaeun 1ruee1 23487L 235 235 5

25 BULANDSHAHR I BULANDSHAHR (NPP} 230024 230 100 130 3

26 SAMBHAL I snruennl lruee; 220813 | 22! s1 I 170 3

27 AMROHA I nrunoun 1ruee1 Ls847L I rgg 50 L48 3

t97 4
28 HARDOI HARDOI(NPP) L97029 797

29 FATEHPUR FATEHPUR (NPP) 193193 193 50 143 3

30 RAEBARELI RAEBARELI (NPP) 191316 191 100 91 2

31 JALAUN oRAr(NPP) 190s7s I rgr 100 91 2

32 BAHRAICH BAHRATCH (NPP) ta6223 186 186 4

33 JAUNPUR JAUNPUR (NPP) 180362 180 100 80 2

34 UNNAO UNNAO (NPP) 177658 178 50 128 3

35 SITAPUR SITAPUR (NPP) L77234 777 177 4

/l
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No. Name of the District Name of the City/Town
Populatio
n (2011)

No. of
urban

Homeless
(100

homeless
on 1 lakh
populatio

n)

Number
of

Homeless
persons
adjusted

in
available
shelters

Number
of

homeless
persons
required

for
shelter

Require
ment of
shelters
for 50
person

capacity

36 FAIZABAD
FAIZABAD Ayodhya(M
Corp.) 22LLt8

227 227 4
37 BANDA BANDA (NPP) 760473 160 50 110 2

38 BADAUN BADAUN (NPP) 159285 159 100 59 L

39 LAKHIMPUR KHERI
LAKHIMPUR KHERI
(NPP) 151993

tsz 152 3

40 HATHRAS HATHRAS (NPP) 743020 1,43 100 43 7

4t MAINPURI MATNPURt(NPP) 1365s7 1,37 100 37 T

42 LALITPU R TAUTPUR (NPP) 133305 133 133 3

43 GHAZIABAD MODTNAGAR (NPP) 130325 130 130 3

44 DEORIA DEORTA (NPP) 729479 129 729 3

45 PILIBHIT PTLTBHlT (NPP) t27988 728 128 3

46 BULANDSHAHR KHURJA (NPP) 72L207 12t 50 77 1

47 GHAZIPUR GHAZTPUR (NPP) 121020 721. 75 46 1,

48 ETAH ETAH (NPP) 118517 119 70 49 1

49 BASTI BAST! (NPP) 7L4657 115 115 2

50 SAMBHAL CHANDAUSI (NPP) 114383 774 69 45 1

51 GONDA GONDA (NPP) 7L4046 11,4 60 54 1

52 AMBEDKAR NAGAR AKBARPUR (NPP) 777447
111 1,1,1, 2

53 AZAMGARH AZAMGARH (NPP) 110983 111 100 11 0

54

55

56

57

58

CHANDAULI MUGHALSARA! (NPP) 109650 110 50 60 1

SULTANPUR SUTTANPUR (NPP) L07640 108 50 58 t
FIROZABAD SHTKoHABAD (NPP) 707404 1,O7 100 7 0

SHAMLI SHAMLI(NPP} to7266 1,07 to1 2

BALLIA BAI|A (NPP) 704424 104 56 48 1

59 BAGPAT BARAUT (NPP) 103764 to4 704 2

60 KASGANJ KASGANJ (NPP) LOL277 101 50 51 1

61 MAHOBA MAHOBA (NPP) 95216 95 50 45 1

62 BIJNOR BUNOR (NPP) 93297 93 50 43 L

63 G B NAGAR DADRr (NPP) 91189 91 100 -9 0

64 AURAIYA AURATYA (NPP) 87736 88 88 2

65 KANNAUJ KANNAUJ (NPP) 84862 85 50 35 1

66 BALRAMPUR BATRAMPUR (NPP) 82488 82 82 2

67 BARABANKI NAWABGANJ (NPP) 81486 81 100 -19 0

58 PRATAPGARH PRATAPGARH (NPP) 76L33 76 100 -24 0

69 CHITRAKOOT
CHITRAKOOT DHAM
KARVI(NPP)

57402
57 57 1

70 BAGPAT BAGPAT (NPP) 50310 50 50 t
71. KUSHINAGAR PADRAUNA (NPP) 49723 50 50 1

a



No. Name of the District Name of the City/Town
Populatio
n (2011)

No. of
urban

Homeless
(100

homeless
on l lakh
populatio

n)

Number
of

Homeless
persons
adjusted

in

available
shelters

Number
of

homeless
persons
required

for
shelter

Require
ment of
shelters
for 50
person

capacity

72 SANT KABIR NAGAR KHAULABAD (NPP) 47847
48 48 t

73 SONBHADRA RABERTSGANJ (NPP) 36689 37 50 -13 0

74 HAMIRPUR HAMTRPUR (NPP) 34575 35 35 7

75 MAHARAJGANJ MAHARAJGANJ (NPP) 33930 34 50 -16 0

76 SIDDHARTH NAGAR
SIDDHARTH NAGAR

(NPP)
25422

25 38 -13 0

77 SHRAWASTI BHIN6A (NP) 23780 24 50 -26

78 CHANDAULI CHANDAULI(NP) 23020 23 23 0

79 KANPUR DEHAT AKBARPUR (NP) 20445 20 50 -30

80 KAUSHAMBI MANJHANPUR (NP) L6457 16 50 -34

81 AMETHI AMETHI(NP) 13849 L4 50 -36

82 BHADOHI GAYANPUR (NP) 12808 13 50 -37

50 Cities lor 2077-78

83 Saharanpur Deoband (NPP) 97037 97 97 2

84 Ambedkar Nagar I Tanda (NPP) 95516 96 96 2

85 Bijnor Nagina (NPP) 95246 95 95 2

86 Ghaziabad Muradnagar (NPP) 95208 95 95 2

87 Bhadohi Bhadohi (NPP) 94620 95 95 2

88 | Shamli District Kairana (NPP) | esooo 89 89 2

89 | Bijnor Najibabad (NPP) 88535 89 89 2

90 Unnao Gangaghat (NPP) 84072 84 84 2

91 Hapur Pilkhuwa (NPP) 83736 84 84 2

92 | Bijnor Chandpur (NPP) | 83441 83 83 2

93 Meerut Mawana (NPP) | 81tt43 81 81 2

94 I Bulandshahr Sikandrabad (NPP) 81028 81 81 2

95 Hardoi Shahabad (NPP) 80226 80 80 2

96 Bareilly Faridpur (NPP) 78249 78 78 2

97 Muzaffarnagar Khatauli (NPP) 72949 73 73 1

98 Azamgarh Mubarakpur (NPP) 70463 70 70

99 Bareilly Beheri (NPP) 68413 68 68 1

100 Badaun Sahaswan (NPP) 66204 66 66 1

101 Hamirpur Rath (NPP) 65056 65 55 1

702 Bijnor Sherkot (NPP) 62226 62 62 t

103 Badaun Ujhani (NPP) 62039 62 62 1

104 Sitapur Laharpur (NPP) 51990 62 62 1

105 Bijnor Kiratpur (NPP) 6L946 62 62 1

106 J ha nsi Mauranipur (NPP) 6L449 61 61 1

to7 Shahjahanpur Tilhar (NPP) 6t444 61 61, 1

108 Amroha Hasanpur (NPP) 6t234 6t 61 1

109 Kannauj Chhibramau (NPP) 60986 61 51 1

.l
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No. Name of the District Name of the City/Town
Populatio
n (2011)

No. of
urban

Homeless
(100

homeless
on 1 lakh
populatio

n)

Number
of

Homeless
persons

adjusted
in

available
shelters

Number
of

homeless
persons
required

for
shelter

Require
ment of
shelters
for 50
person

capacity

110 Lakhimpur Kheri Gola Gokarannath (NPP) 60L72
60 60 1

1,tt Mathura Kosi Kalan (NPP) 60074 60 60 1

1,1,2 Bulandshahr Jahangirabad (NPP) s98s8 60 60 7

113 Saha ra n pu r Gangoh (NPP) 59279 59 59 1

L74 Hardoi Sandila (NPP) 58346 58 58 1

115 Meerut Sardhana (NPP) 58252 58 58 1

Lt6 Jalaun Jalaun (NPP) 55909 57 57 1

L77 Sitapur Biswan (NPP) 55780 56 56 t
118 Bareilly Awala (NPP) 55629 56 56 1

119 Amroha Gairaula (NP) 55048 55 55 7

720 Muzaffarnagar Budhana (NP) 53722 54 54 1,

72t Jalaun Konch (NPP) 534L2 53 53 1

722 Bijnor Seohara (NPP) 53296 53 53 L

723 Jalaun Kalpi (NPP) 5L670 52 52 t
124 Bijnor Dhampur (NPP) 50997 51 51 1

1,25 Bulandshahr Gulathi (NPP) 50823 51 51 1

726 Sitapur Mahmudabad (NPP) 50777 51 51 7

1,27 Firozabad Tundla (NPP) 50423 50 50 1

1,28 Aligarh Atrauli(NPP) 504L2 50 50 1

129 Pilibhit Bilaspur (NPP) 43908 44 44 L

130 Amethi Gauriganj (NNP) 26563 27 27 t
30556386 30556 LO474 20082 405

tsffi15$N 130 T[{r g 50 e{qc IO405
GTTsrq .Ff qfi sTrcfqqcrdl +.fr frr+ 5 qfr d qq"r q€ 6q t Ffin cn-{Err qT

ri-dq-r t tq q-6r RrSq srrfr onftB-f,r frrrt d Gi-m.iil oTrarP{f, rS B r

ftsuft- trayr q yrdfr ffi d vr{er"r/rrur-il ftrn qri at o-rffi qrE*.T ot
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r
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fuq fr,gm' 1R suoa-u o-{rn qri or Gr-JirT fu-qr rqr t t

3. Corporate Social Responsibility (CSR) d aeo frft-q iiqerTC/o-Fq-F-qI

o) enrq ffinT ig i-d-6 s-{ iRd frrqr qr var t I



oFFlcE oF MUNTCTPAL CORPORAIpN CHANDTGARH

No.i1?(
il

To

The Joint Secretary' (UPA)

Minisiry of Housing and Urban Poverty Alteviation

Chan rirgerh

;
,. 

1t,

Ad ditio n a I €omrniqiipner'i,',, 
r

M unicipal Corproration
Chandigarh'.i

/*'

4nn<x'r be-Z_

Date:Q\91 ir

Subiect: Submission Road Map on Shelters.

5ir,

This is to inform that as per Revie',,,,.,[4eeiir,g hticj in ihe nronih of February,2037

on Sheliers, pleasc fine attached e Road tr'1ap of Cliandigarh on Sheiters'
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STREET TO SHELTERS

{A Ro;rd tVlap on Shelter for Urhan Homeless {201"7-ZL}}

Chanciigarh Mission for Providing Shelter to Urban
Homeless (CMPSUH)

Under Sheltpr for Urban Homeless {5UH} component of
Dee n il ;; y l :,A'tttod a ya Yoja ri a - N atio na I U rba n Livelil'loo d IVI issio n

Ir ,p

It'l rrnici pal Corporatio n
l',lew Deluxe Building, Sector-L7, Charrdigarh



ir" 1
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Background:

A significart r:r-ri-nber of the sstirt't;ri{rii B0 io 200 rriltioi'} of the populaiion sleeplng

irungry *r'*ii/ r-i;ght cot':lprise hgmeless people, The corrditipn rnAkes thenr susceptible

t0 e1irgrttg,#tlitilli]f C*nclrii6ns'r'uhicli. sometimes Amountg t'r death' Several rrurnbers o:f

then, in iaci, h:-+ve died ir thCI sirests itt winter but in no a*.'ail could be as$ociated to

;tirryation.

Homelesl; pagriri":l'ior; is ;-lmorrg tl-re mcst t'rulnerable and dlsaci'rantaged seelors in the

ccr.4-Iirv. Fespite hoire,.,er. 6,3olc crf llleffi. based on the !-gflgt{s.sioners' Eiohth Report'

:3r1* nol ,.:.Jr,rBrsij x5, fgoej sr:l-:r,.ntes ancl or other forr$s of a+slsiance proviciec fgr beJorv

ihe prrvi:n}i lir,-,:- iSPLi categcry of the population c'ue'to non-olfJnership of a proof of

i csi*rf nce,

ln case tii Un:r:r Te:ritory of Ct',an'C;gartr' 41.]fl pers0ns ar+ hcrneless as perreportof

prilflar:r' il',*irsr,i,*.tistrarl inr Hofifiers Pop';ilatiorr' 201i' The follnwing chart sho''vs

ih::ii lhu= ittal ,-tiban fiuntgler:$ SIe 4133,'"r','h*reas igtal niale anci femat= perSOnS

currespcrrdinq io url'ran homeless are,1837 and 3C2 respectively'w
-lre i',,l.1',t,:,! I il! lll,ri-itr l-'ir-ru:.irrg i-{.

iii;irititi j:,ilr;..,. r'.JUl-lHF) 2i07

.ri r--''- E l: I f :i"t.t,:-1 i;llil

SuStei:-r;i,,1: ,i*,.,Ui'?l.tlt:El'tt Uf

'-r2,f,.;..:,i l: li-,r: r- -1. ttIf', r",':Ii' ; r"1'3r.';

[.r F][.r.1]r'i:lri rtt.1.r li:iit:l :;lU)l'/ t]f

lal i|i. iir*,;--i '1rlr..i 5;i;t r.'i'l)*! etl

;:ltiiril;i':ii,]j lirlr..'.r::1 i':-i fll sgCtir:irS

rl

T0ial
|ionleless,413

I



,:f the ,sarl*t1. l*,il1'ir,'vu--r, the niDsl riuitrerabie o; these ar* the urban honreless

Tiie Uiban hoiireless persons contribute to lhe

e(onclny r:i ine cities arid iht,rs the nation as

r:lreap lai:or.rr itr ihe iniarmal =ector: 
yet they liue

.rillr no ;heit*r oi soria! secuiity protection. 'The

,lrhari h,fnreleu.; tur',.'it'e ,vitl'l ntany challen$es

like no ai:csts ltr elemea".ar/ ;puhtir services such

as heattf-r. erl,*cetlctt. footi.',^.'aier antl sanitatior:'

iriational..Jri:an Livellhoods {tlissi*rr (;'JULlt4i arms

et provicirng ['ermanent shelter equipped vrith

essentiat ser..riu*s to tfre urben hon'.eless !n a phasetl nranner under the $cheme of

il"ieiter !'nr LiiiaI l"{pnteIe:;-q i*cUFii"

3u'finitiorr:

A irunreiijss t-re,*{jt.l i; lirs ona ,-qho ,ir:nrlot afford hot-isitrg cr are unable to maintain a

{' 
-l 

n t ,e-luiar;:rici s0,.; :lrtile". lrraia is honre to abor-;t 78 nlillion l'iunieiess people despite the

v
(t+u,, ,;cJitllY fir';!f'rrr;''i iir glcb":l oconon'iic st"'ittlrg'

\v' 
/'

The key Factors that contributing to the hornelessnPss are as urrder:

i- :tr-;; |:i .-,,;,:,iij;r n;E 5D'!i5l ilq

t : iiii',11:: : ii':: Ie Irrr:iLSiiii'ii BCollofi,t' lcading to unernplcyneni

Iri;i:i :'i.t;.i- in:;l:'rlt'l litJilicr:s
rar,ir-ti-ii-:ii'i:l:iL-ri:.ali:etir.rll 

':- patit-ris rn;iih n-'errtal heait:i 1-rr'chlenrs
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s()nre ft;ts sn rire lrorrr{} lessncss irr ltrdia ancJ worldwidel

Iiccortiing to siuclies, 10[ nrilliorr people rvorldwi{ie are literally homeless and the

nLl?rL)si.,...r*ulfl SirrIldSS 1i]{J nriilion if all peOpte \rJhO i6ck an adequate honle rryith

Ss(;ijit :ii:IUi-lAncy 0re iilclutjed

Ai:c,rrriirrg to a ?0S5 siudy tly the Uniied tr*ations, afi estimated 100 mitlion

psopte rtere honreless worldr'*,,rje And a$ many as 1 billion people laCked

adequaLe irousing

ln lndia. the numi:ei oi honreless people declined by about 66,000 trousehotds in

ruial arutr!. and $,ent ut) by about 69,000 householcs !n urban areas in 20i3

l'ralasiiiir,i llils tiie hlgilest iirtlpcrtio;l cf liorneless

fiiir,Ji"Et...,rii iltaL [rrrs i"rad.ihe leest $r.rc6esS in redUCinS the prOpOfiSOn Of

ht;;ii;lless lels,Jfi-r inclircle l-raryana End \rc'est Bengai

L,:irr F,ruuesh, 1,,'iaharashira. F,.alasiiran and t','ladhya FradeSh aSGOunt fOr abOUt

lxi li ti',r* c fi H n [ri/'g ilo rnel es g po pir tati']n

I i"re iurvesl i.,tlnte[ess pl'oport-;r::n is iournd in lttizoran", iailCIrrt 0'01 percent) and

rlo,i: Canifl n iat-irut CI.0? percenli

:.,. (;L.,ri:i-r! rrr tire irlatiorlel Leit f,entei'on HotneiessneSS and Povefty (t'ILCHP),

r:r9re iher: !J0 perCent ol noniettss womgn are rictinrs of domestic viOlence which

r.:rtJirs :i": 'r.i1Eilr oucapirrp from their llcrt1r;s

&i:c+r,:iriii to ilre irlLCHP, ihe lar;k oi affortlable housirrg is a pril"nary sause of

i'rr,n'ielessiless

R';puiissilr'tileiaLtctliT:i)to2Spercentofihehomelesssufferfrornsevere

ii'iu;liai ilirress.
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Opportitttiiies:

-. i.r-rncling availeoiiity Lry tir,: urlion government ior constructicrrs and

,r1,dlrlifli$:lalivs arrd Other Ex1>erlses io run $hellers

- ilii)/ beirig highly awake,J on Co{porate Sscial Responsibi}ity (CSR} and

haviirg higlr rer capita i*L:onte thus possibitity for CSR and Philanthropist

. iii'rkage fol suc'iai r.jo!'rtribt;iioll

. Cir1., is lrar,irig lrigli r;urr,b+r of creciil:le sociai Qrgar']ization to gei lrnked for

rril!.itl,Lr;.i rouia! lnncva{irr.+ **i}snleg,Iprojects r.rri lrealth, education' gkill

!.:u tldtrlE arrC ll rieliitnrrd

. ititl' 1= 53r:inQ [r,rgp i-'unther of social *.,Olttlleers, academics artd

i :rtt1,3 r'+l-ier3 iu[ csll nhora:inr,s.

Llinitatiur;::

Consen'sus of pltiti;,irll rropist organizations, government [ine

iep3rin1enti ani NGOs orr iotlowing unifornr guidetines under DAY-

\iJLL,i
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'[i lia rtd igarir .i+nm:ntstlaticrr,
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f'rlrrrlr,:riSS ;:Brri,Jns possihly he projectecl in lhe upconring survey'

Fr"obierrls iri suiv*ying homeless may occur of duplltatloil as
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Visited b], Committee on Shelters for Urban Homeless

Visit date 03-05-2017

Jhandewalan Raod, Rani Jhashi Road

Code ---- 140

(Porta Cabin -Male Shelter) Capacity- 50 inmates

1. NGG-Aashirya AdhikarAbhiYan

2. In the Day 3-4 inmates & Night 8-10 inmates

3. No beds available.

4. No Aquagaurd.

5. Water supply by Delhi Jal Board & they store water in 500 Ltr' Tank'

6. Mayur Jug and Matka is available for drinking water'

7. Proper Bathroom is available

8. Washing done in 2 % months basis'

9. Total 8 Lockers and charged Rs. 5/-' for using locker'

I 0.Maxo Mosquito repellant available

1 l.Doctor visited onlY in winter.

12. 3 fans and one Cooler available

13. General First Aid Box is available

.14. 
Dustbin is available.

l5.Display Board is available in front of gate

l6.Complaint Box is available. No register found



17. Proper light is available.

18. Bathroom is not available

19. Locker is available and Rs.5/- is charged from inmates for using this'

20. Martin Quail is available but not in use'

21. Window is available but jail is not found

22. No proper cleaning outside the shelter'

23.No Housing keeping & Maintenance Register maintained.

24.No complaint and Suggestion Register'

25.No Account Registeri Cash Box'

26.Pest & Vector Control, never done'

27.No Existence of Executive Committee'

28.No Review and Supervision of Working of Shelters'

29.No QuarterlY Progress.

30.No Provision for Rainwater Harvesting'

31.No Provision for Solar Heating'

32.Constitution for Shelter Management Committee not disclosed'

33.No Independent Quality Evaluation'



0hr"nrnu- A At
Visited by Committee on Shelters for Urban Homeless

Visit date 03-05-2017

Homeless Shelters for Men, Jhandewaland Road

Code No. - l3 (Capacity-90 inmates)

Total - 40 Inmates

NGO - Aashiray Adhikar Abhiyan

Senior - Sanjay Kumar ( Dir. NGO)

Caretaker - Rakesh kumar ( On Duty)

Santosh kumar (Caretaker)

Electric Meter bum, No light in the shelter, some person and one

Caretaker is found with drink and did not permit the representative of

the Committee to enter the shelter without permission of Shri Sanjay

Singh, NGO. Shri Sanjay is not taking the phone of Caretaker.

.,\p-



A."o(ver?- A Afl

Visit date 3.5.2017

code:- 211- Idgah Telephone exchange Faiz Road Delhi-6

Men Shelter( Porta Cabin.) Capacity-50 inmates

1. NGO --- Aashiray Adhikar Abhiyan'

2. 12 Lockers is available

3. InDay lO-12 inmates, 25-30 inmates innight'

4. General first Aid Box is available

5. No bed available .

6. Attendance Register available checked and found in order.

7. No mattress available.

8. No provision for food.

9. Dr. only Visit in winter.

10. 1 cooler,4 fan.

11.T.V available.

lZ.Jute Dari Provided

13.No (Jali) on window.



14. Dari washed once in a month.

15.No Aquagaurd.

l6.Water tanker by Delhi Jal Board.

17.No Kitchen.

18.No personal toilet for shelter inmates who use Sulab Sochalya

toilet.

l9.Dustbin available.

20.No camera.

2 l.Complaint box available'

22. C omplaint Regi ster availabl e.

23.No bathrooms.

24. Stock Register available.

25.No jali flE-a on Window.

26.Inmates say that no Mosquito Repellants available'

27.No storage sPace for water.

28. Rs5/- charged per day per person for use for locker & then

caretaker submitted amount to the NGO officer'

29.Inmate says that Dari washed on 6 months basis'

30.No proper washing done.

3l.No visit of Dr. done.

32. No Housing keeping & Maintenance Register'



33.No complaint and Suggestion Register

34..No Account Register/ Cash Box

3S.Pest & Vector Control, never done.

36.No Existence of Executive Committee.

37.No Review and Supervision of Working of Shelter.

38.No Quarterly Progress.

39.No Provision for Rainwater Harvesting

40.No Provision for Solar Heating.

4l.Constitution for Shelter Management Committee not disclosed.

42.No Independent Quality Evaluation.
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Visited by Committee on Shelters for Urban Homeless

Visit date 03-05-2017

Jhandewalan Raod, Rani Jhashi Road

Code ---- 139

(Porta Cabin -Male Shelter) Capacity-50 inmates

1. NGO-Aashirya AdhikarAbhiyan

2. In the Day 3-4 inmates & Night 8-10 inmates

3. No beds available.

4. No Aquagaurd.

5. Water supply by Delhi Jal Board & they store water in 500 Ltr. Tank.

6. Mayur Jug and Matka is available for drinking water.

7. Proper Bathroom is available

8. Washing of Dari and Kambal done in 2 % months basis.

9. Total 8 Lockers available and inmates are charged Rs. 5/-. for using

locker.

I 0.Maxo Mosquite repellant available

I l.Doctor visits only in winter.

12. 3 fans and one Cooler available and in working condition



13. General First Aid Box is available

l4.Dustbin is available.

l5.Display Board is available in front of gate

l6.Complaint Box is available but no complaint is found. No register

complaint is found

17. Proper light is available.

18. Bathroom is not available

19. Martin Quail is available but not in use.

20. Window is available butiail is not found

2l . No proper cleaning outside the shelter.

22.No Housing keeping & Maintenance Register.

23.No complaint and Suggestion Register'

24.No Account Register/ Cash Box.

25.Pest & Vector Control, never done.

26.No Existence of Executive Committee.

27.No Review and Supervision of Working of Shelters'

28.No Quarterly Progress.

29.No Provision for Rainwater Harvesting.

30.No Provision for Solar Heating.

3l.Constitution for Shelter Management Committee not disclosed'

32.No Independent Quality Evaluation'
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Visited by Committee on Shelters for Urban Homeless

Visit date: 03-05-2017

Homeless Shelters

Jhandewalan No. 02

Code --140(Male Shelter)

Porta Cabin (Capacity-S0 inmates)

l. NGO -- Aashiray Adhikar Abhiyan.

2. ln the Day -6 inmates and Night 8 to 12 inmates available

3. 8 Locker available.

4. I Cooler available.

5. No provision for food.

6. No kitchen.

7. 4 toilets available and clean properly.

8. Complaint box available but no complaint is available

9. No bed and mattress is available

l0.Complaint register available but no complaint is registered

I l.Stock register available.

l2.Inmates lying on floor.

l3.General first aid box.

l4.Mosquito repellant available ( Mosquito coil)



15. One person is available for cleaning the shelter.

l6.No bathroom available (people do bathing at the comer of the shelter).

17.It was reported by the caretaker that the men are under supervision of

DUSIB.

18.No Housing keeping & Maintenance Register.

19.No complaint and Suggestion Register.

20.No Account Register/ Cash Box.

21.Pest & Vector Control, never done.

22.No Existence of Executive Committee.

23.No Review and Supervision of Working of Shelters.

24.No Quarterly Progress.

25.No Provision for Rainwater Harvesting.

26.No Provision for Solar Heating.

2T.Constitution for Shelter Management Committee not disclosed.

28.No Independent Quality Evaluation.
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Visited blz Committee on Shelters for Urban Homeless

Visit date 3.5.2017

Code:- 2l,l-Idgah Telephone exchange Faiz Road Delhi-6

Men Shelter( Porta Cabin.) Capacity-50 inmates

1. NGO --- Aashiray Adhikar Abhiyan.

2. 12 Lockers is available

3. In Day 10-12 inmates, 25-30 inmates in night.

4. General first Aid Box is available

5. No bed available .

6. Attendance Register available checked and found in order.

7. No mattress available.

8. No provision for food.

9. Dr. only Visit in winter.

10. 1 cooler,4fan.

11.T.V available.

l2.Jute Dari provided

13. Dari washed once in a month.



l4.No Aquagaurd.

I 5. Water tanker by Delhi Jal Board.

16.No Kitchen.

17.No personal toilet for shelter inmates who use Sulab Sochalya

toilet.

l8.Dustbin available.

l9.No camera.

20.Complaint box available.

21 .Complaint Register available.

22.No bathrooms.

23. Stock Register available.

24.No jali fitted on Window.

25.Inmates say that no Mosquito Repellants available.

26.No storage space for water.

27. Rs5/- charged per day per person for use for locker & then

caretaker submitted amount to the NGO officer.

28.Inmate says that Dari washed on 6 months basis.

29.No proper washing done.

30.No visit of Dr. done.

3 1 . No Housing keeping & Maintenance Register.

32.No complaint and Suggestion Register
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37.No Revierv and Supervisi'n of working .f shelter.

3 S.No Quarterly Progress.

39.No Provisiolr lor Rainwater Han,esting

40.No Provisicn for Solar Heating.

4 1 . constitution tbr shelter i\{anagement c.mr, it[ee n.t clisclosccl.

42.No lndependent Quality Evaluation
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Visited blz Committee on Shelters for Urban Homeless

Visit date 4.5.2017

Code -229 Rain Basera (Capacity-S0 inmates)

(Men Shelter in Porta Cabin),Dwarka Sector-10

I. NGO-SYPM

2. 5-6 Inmates living in Day and 30-35inmates living in Night

3. No bed available

4. No locker available

5. 1 cooler & only 3 fans available

6. Dari is available

7. No locker is available

8. No mattresses is available

9. Complaint box available

l0.Window but without mesh (Jali)

I 1.No Aqua guard

12. Water tanker facility by Delhi Jal Board.

13.No storage space

14.Two toilets available & No bathroom.

lS.Bathing done in open.

l6.General first aid box.

l7.No camera.



l8.Complaint Register available but no complaint found.

19.Three water tank available but one tank has leakage problem.

2O.Inmates not get drinking water properly

21.No Mosquito Repellant found.

22. One bed available for caretaker only.

23.Fan insufficient Inmates request for fan but NGO not provide

fan.

24.lron door available.

25. Fire extinguisher available

26.Pest control never done.

27.No Housing keeping & maintenance & Register.

28.No complaint and Suggestion Register.

29.No Account Register/ Cash Box.

30.Pest & Vector Control, never done.

31.No Existence of Executive Committee.

32.No Review and Supervision of Working of Shelters.

33.No Quarterly Progress.

34.No Provision for Rainwater Harvesting.

35.No Provision for Solar Heating.

36.Constitution for Shelter Management Committee not disclosed.

37.No Independent Quality Evaluation.
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Code - 234 Bangala shahib Road (Female) (Stated by that the capacity of

shelters is 50 persons)

Date -05-05-2017

l. Run by NGO- Humana people to people India

2. No beds available, only two bed are available

3. No mattresses is available

4. Jute dari is available.

5. 6 toilets available and cleaned properly.

6. 4 Bathroom available and cleaned prop.rly .

7. Two Washbasin also available in shelter

8. In day 10-12, inmates with children and in

children.

9. No cooler, 4 fans available.

lO.Aqua guard is available.

I l.Window available without mesh (Jali).

|2.CCTV Camera at entry gate.

Night 30-35 is including

l3.women wants some kind of work which is suitable for them.

14. Proper Drinking water is not available.

15.Two fire extinguisher are available .



16.Pest control never done.

lT.Many mice were there.

18.No storage space. Inmates store good at the corner of the shelter.

19.4bathroom, 10 toilet but 5 are locked, & one western toilet.

20.Inmate's stated sufficient water is not available.

21.No complaint and Suggestion Register.

22.No Account Register/ Cash Box.

23.Pest & Vector Control, never done.

24.No Existence of Executive Committee.

25.No Review and Supervision of Working of Shelters.

26.No Quarterly Progress.

27.No Provision for Rainwater Harvesting.

28.No Provision for Solar Heating.

29.constitution for Shelter Management committee not disclosed.

30.No Independent Quality Evaluation.
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People
code no:- 84 (Porta cabin) Gurudwara Bangla Sahib, Male old age

(Stated by that the capacity of shelters is 50 persons)

Date of visit -05-05 -2017

1. Run by NGO:- Humana people to people India.

2. In day 9-10 Inmates and in night 20_25.

3. No bed available.

4. No mattresses available.

5. Jute Dari is provided.

6. 24Lockers.

7. 2 cooler and 4 fans available but one is not working.

8. Window available with Mesh (Jali)

9. No storage space.

l0.No Aqua guard,/RO is provided.

I l. water tanker came and fill the water in Tank for inmates.

12. Washing dari & blankets done once in 2 months.

13. No equipment is available for prevent from Mosquito .

14. General first aid box is available

15. No CCTV camera is available

16. Neat & clean Shelter



17. Dr. Visit once a week.

18. NGO provide Dispensary near to the shelter within complex.

1 9. One store room available for 6 shelters.

20. Stock Register available

21. I trunk available for caretaker.

22.Complaint box available.

23.No complaint and Suggestion Register.

24.No Account Register/ Cash Box.

25.Pest & Vector Control, never done.

26.No Existence of Executive Committee.

27.No Review and Supervision of Working of Shelters.

28.No Quarterly progress.

29.No Provision for Rainwater Harvesting.

30.No Provision for Solar Heating.

3l.Constitution for Shelter Management Committee not disclosed.

32.No Independent euality Evaluation.
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Visited by Committee on Shelters for Urban Homeless

Code - 117 Bangala shahib Road (Female) (Stated by that the capacity of

shelters is 50 persons)

Date -05-05-2017

1. Run by NGO- Humana People to People India

2. No beds available, only two bed available

3. No mattresses is available

4. Jute dari is available.

5. 12 lockers available .

6. 6 toilets available and cleaned properly.

7. 4 Bathroom available and cleaned properly .

8. Two Washbasin also available in shelter

9. No storage space.

10.In day time only children of inmates are present. Total 8-10 family residing

in the shelters. Both Gents/ladies serve in day. No privacy for women.

I l. In the day time 6-8 children are taught by teachers provided by Salam Balak

Trust, book and copy is also provided by Trust.

12. Two coolers are available but not in working condition, 4 fans available.

13.Aqua guard is available.

l4.Window available without mesh (Jali).



15.CCTV Camera at entry gate.

16. Proper Drinking water is not available.

1 7.Two fire extinguishers available

18.Pest control never done.

19.No storage space. Inmates store good at the corner of the shelter.

20.4bathroom, 10 toilet but 5 are locked, & one westem toilet.

2l.Inmate's stated sufficient water is not available.

22.No complaint and Suggestion Register.

23.No Account Register/ Cash Box.

24.Pest & Vector Control, never done.

25.No Existence of Executive Committee.

26.No Review and Supervision of Working of Shelters.

27.No Quarterly Progress.

28.No Provision for Rainwater Harvesting.

29.No Provision for Solar Heating.

3O.Constitution for Shelter Management Committee not disclosed.

3 1.No Independent Quality Evaluation.
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Visited b)' Committee on Shelters for Urban Homeless

Code :-233 Bangla Shahib (Male Rain Basera) (Stated by that the capacity of

shelters is 50 persons)

visit Date -05-05-2017

1. Run by NGO :- HumanaPeople to People India.

2. In day 9-10 Inmates and in night 20-25.

3. No beds available

4. No mattress is available

5. l2 lockers.

6. 2 Cooler.4 fans available in shelter.

7. Window without Mesh (Jali)

8. Complaint box not available.

9. Pest control never done.

1 0.Mosquito Coil available

1 l.Water insufficient.

l2.Two fire extinguishers, one is ok but one not filled within the expiry date.

l3.General first aid box available.

14.No CCTV camera.

15. Neat & clean Shelter



l6.Doctor Visit once a week.

17.NGO provide Dispensary near to the shelter within complex.

18. One store room available for 6 shelters.

1 9.Stock Register available

20. I trunk available for caretaker.

21 .Complaint box available.

22. Washing dari & blanket once 2 months.

23.No complaint and Suggestion Register.

24.No Account Register/ Cash Box.

25.Pest & Vector Control, never done.

26.No Existence of Executive Committee.

27.No Review and Supervision of Working of Shelters.

28.No Quarterly Progress.

29.No Provision for Rainwater Harvesting.

30.No Provision for Solar Heating.

3l.Constitution for Shelter Management Committee not disclosed.

32.No Independent Quality Evaluation.
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Visited bv Committee on Shelters for Urban Homeless

code no:- 104 (Porta cabin)Gurudwara Bangla sahib, Male old age People

(Stated by that the capacity of shelters is 50 persons)

Date of visit -05-05-2017

1. Run by NGO:- Humana People to People India.

2. ln day 9-10 Inmates and in night 20-25.

3. No bed available .

4. No mattress is available.

5. Jute Dari is provided.

6. 24 Lockers.

7. 2 coolers and 4 fans available but one is not working'

8. Window available with Mesh (Jali)

9. No storage sPace.

1O.No Aqua guard/RO is Provided.

11. Water tanker came and fill the water in Tank for inmates'

12. Washing dari & blankets done once in 2 months'

13. No equipment is available to prevent from Mosquito '

14. General first aid box is available

15. No CCTV camera is available



16. Neat & clean Shelter

17. Dr. Visit once in a week.

18. NGO provide Dispensary near to the shelter within complex.

19. One store room available for 6 shelters.

20. Stock Register available

21 . 1 trunk available for caretaker.

22. Complaint box available.

23.No complaint and Suggestion Register.

24.No Account Register/ Cash Box.

25.Pest & Vector Control, never done.

26.No Existence of Executive Committee.

27.No Review and Supervision of Working of Shelters.

28.No Quarterly Progress.

29.No Provision for Rainwater Harvesting.

30.No Provision for Solar Heating.

3l.Constitution for Shelter Management Committee not disclosed.

32.No Independent Quality Evaluation.
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Code:- 233 Bangla Sahib (Male Rain Basera) (Stated by that the capacity of

shelters is 50 persons)

Date -05-05-2017

1. Run by NGO:- Humana People to People India.

2. lnday 9-10 Inmates and in night 20-25.

3. No beds available

4. No mattress is available

5. Jute dari provided for inmates

6. 12 Lockers available

7. 2 Coolers and 4 fans available

8. Complaint box available

9. Pest control never done.

lO.Mosquito Coil is available.

11. Inmates stated that Water supplied is not sufficient.

12.Two fire extinguishers, one is ok but another not filled in within the

expiry date.

13. General first aid box is available.

14. Window available with Mesh (Jali)

15.No storage space.

16.No Aqua guard/RO is available



17. Water supplied by tanker for inmates.

18. Washing dari & blankets done once in 2 months.

19. No Mosquito Repellant.

20. No CCTV camera.

21. Neat & clean Shelter

22.Doctor visits once a week.

23.NGO provide Dispensary near to the shelter within complex.

24. One store room available for 6 shelters.

25. Stock Register available

26. I trunk available for caretaker.

2T.Complaint box available.

28.No complaint and Suggestion Register.

29.No Account Register/ Cash Box.

30.Pest & Vector Control, never done.

3l .No Existence of Executive Committee.

32.No Review and Supervision of Working of Shelters.

33.No Quarterly Progress.

34.No Provision for Rainwater Harvesting.

35.No Provision for Solar Heating.

36.Constitution for Shelter Management Committee not disclosed.

37.No Independent Quality Evaluation.
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Visited by Committee on Shelters for Urban Homeless

Code - 85 Bangala Shahib Road (Woman Shelter) (Stated by that the

capacity of shelters is 50 persons)

visit Date - 05-05-2017

l. Run by NGO Humana People to People India.

2. No bed is available.

3. In day 25-30 Inmates and in night 30-40.

4. No beds available

5. No mattress available

6. Jute dari is available.

7. 6 toilets available and cleaned properly.

8. 4 Bathroom available and cleaned properly .

9. Two Washbasin also available in shelter

10.No storage space.

11.2 cooler available but Inmates state that more cooler is required.

l2.Window available with Mesh ( Jali).

13.5 fan but one is not working.

l4.Inmates say that one lady was abused in the shelter.

I 5.No mosquito repellent available.



16.Two fire extinguishers and in order

17. No kitchen.

18.No food provided to Inmates.

l9.General first aid box.

20. CCTV Camera available but not working with 3 days.

2 l.Complaint box available.

22.No complaint and Suggestion Register.

23.No Account Register/ Cash Box.

24.Pest & Vector Control, never done.

25.No Existence of Executive Committee.

26.No Review and Supervision of Working of Shelters.

27.No Quarterly Progress.

28.No Provision for Rainwater Harvesting.

29.No Provision for Solar Heating.

30.Constitution for Shelter Management Committee not disclosed.

3 l.No Independent Quality Evaluation.
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Visited b], Committee on Shelters for Urban Homelessru /

Code - 234 Bangala shahib Road (Female) (Stated by that the capacity of

shelters is 50 persons)

Date -05-05-2017

l. Run by NGO- Humana People to people India

2. No beds available, only two beds are available.

3. No mattress is available

4. Jute dari is available.

5. 6 toilets available and cleaned properly.

6. 4 Bathroom available and cleaned properly .

7. Two Washbasin also available in shelter

8. In day 10-72, inmates with children and in Night 30-35 is including

children.

9. No cooler, 4 fans available.

lO.Aqua guard is available.

I l.Window available without mesh (Jali).

12.CCTV Camera at entry gate.

l3.women want some kind of work which is suitable for them.

14. Proper Drinking water is not available.

15.Two fire extinguisher are available .



16. Pest control never done.

I 7. Many mice were lhere.

l8.No storage space. Inmates store good at the corner of the shelter.

19.4 bathroom, 10 toilet but 5 are locked, & one westem toilet.

2O.Inmate's stated sufficient water is not available.

21.No complaint and Suggestion Register.

22.No Account Register/ Cash Box.

23.Pest & Vector Control, never done.

24.No Existence of Executive Committee.

25.No Review and Supervision of Working of Shelters.

26.No Quarterly Progress.

27.No Provision for Rainwater Harvesting.

28.No Provision for Solar Heating.

29.Constitution for Shelter Management Committee not disclosed.

30.No Independent euality Evaluation.
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Visited by Committee on Sheltqrs lor Urban Flomeless

Visited Date- 05-06-2017

Rain Basera (code no- 120)

Basti vikash Kendra, JJ Cluster

Suraj Park, Bawana Road

Visit was made to the Shelter on 5-6-2017 but it is fbund closed. Ii ',vas reported

by the people living near the shelter that it has been closed by the Delhi

Govemment and is not functional for the last I year.
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Visit Date -05-06-2017

Rain Basera (Code :- 78)
RCC Building (Children) Capacity_200

Sarai Pipal Thala, 2't Floor, Adarash Nagar, Delhi

l. Run by NGO :- SMARTH

2. Only 8-10 destitute Children in a daylnight aged between 6_10 years .

3. Beds are not available

4. Mattresses are not available.

5. Only Jute Dari available.

6. 24 lockers available but not is use.

7. One TV is installed and was found in working condition.

8. 6 toilets available but not properly cleand. Hygiene not maintained.

9' 5 Bathrooms available but not properly cleaned out of which one is

locked.

10. 3 Cooler,6 fans available in shelter.

l l.Window available with jali .

12. Aqua Guard / Water Cooler available and working properly.

l3.Water supplied by Delhi Jal Board with proper connection.

l4.Geyser (water heater) is available.



l5.Kitchen is available. Food prepared in kitchen and provided breakfast,

lunch and dirurer to the children.

16. Food provided by the NGO.

I T.Attendance register available.

lS.Mosquito Coil available.

19. Two Fire extinguisher available but one is not maintained.

20.General first aid box is available.

21.3 CCTV ctrmera available.

22.One Computer room available with one computer and one vocational

room is available.

23.Teachers come to teach children from 9:00 am to 12:00 pm from near by

Trust on daily basis and give general education to children.

24. Doctor Visit only during winter season.

25. No storage space available.

26.Stock Register available

2T.Complaint and suggestion box available.

28. Washing of dari & blanket done once in 2 months.

29.No complaint and Suggestion Register.

30.No Account Register/ Cash Box.

3 l.Pest & Vector Control, never done.



32.No Existence of Executive Committee.

33.No Review and Supervision of Working of Shelters.

34.No Quarterly Progress.

35.No Provision for Rainwater Harvesting.

36.No Provision for Solar Heating.

3T.Constitution for Shelter Management Committee not disclosed.

38.No Independent Quality Evaluation.
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Visited b), Committee on Shelters tbr Llrban llomeless

Visit Date -05-06-2011

Rain Basera (Code :- 04)

RCC Building (General) Capacify-2ii0

Sarai Pipal Thala, I't Floor, Adarash Nagar, Delhi

1. Run by NGO :- SMAI{IFI

2. In day 8-10 Inmates and in night 30-35.

3. NGO charge rent @ Rs. 10/- per inmates tbr one day.

4. Beds not available

5. Mattresses not available.

6. Only Jute Dari is available.

7. Locker not available.

8. One TV is installed and was found in working condition.

9" 8 toilet available and all are clean.

10.5 Bathrooms available and all are clean.

1 I . 10 Cooler, 15 fans available in shelter.

l2.Window with jali, Proper ventilation. .

13. Aqua Guard / Water Cooler available and working properly.

l4.Water supplied by Delhi Jal Board with proper connection .

l5.Kitchen not available.

l6.No food provided by ttre NGO.



I T.Attendance register available.

l8.Mosquito Coil available"

1 9. Fire extinguisher available.

20.General first aid box is available.

21.No CCTV camera.

22.Doctor Visit only during winter season.

23. No storage space available. Corner of the sheliei'use f,,.rr sloring goods.

24.Stock Register available

25.Complaint and suggestion box available.

26. Washing of dari & blanket done once in 2 months.

27.No complaint and Suggestion Register maintained

28.No Account Register/ Cash Box maintained.

29.Pest & Vector Control, never done.

30.No Existence of Executive Cornmittee.

3 1.No Review and Supervision of Working of Shelters.

32.No Quarterly Progress.

33.No Provision for Rainwater Harvesting.

34.No Provision for Solar Heatirrg.

35.Constitution for Shelter Ivlanagement Committee not clisclosed.

36.No Independent Quality Evaluation.
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V i s i te d by_C o mm i ttee-1l_q!be]1e rf fo rll& an Xq m e I e sS

Visit Date -05-06-2017

Rain Basera (Code z- 212)

Porta Cabin (General) Capacity-50

Max Hospital , Shalimar Bagh, Radli Mor

l. Run by NGO :- SMAR'II'I

2. In day 5-6 Inmates and in night 15-20, stay there

3. No beds available

4. No mattresses available.

5. OnlyJute dari available.

6. No locker available.

7. 2 toilets are there. No flush system available in toilet. Toilet is rrot

properly clean

8. Wash Basin is not available.

9. No Bathroom is available, bathing is done in open space.

10.1 Cooler, 2 fans available in shelter rvhich are insufficient.

1 l.Window available but remain closed, because no jali is available. So

ventilation not proper.

l2.No Aqua Guard is available.

l3.Mayor jug and Matka is available for drinking water ancl water is

supplied by Delhi Jal Board Lry tanker once in a day.

l4.Kitchen is not available.

15.No food provided by the NGO.



l6.Teacher comes in day for teac,hing of 15-20 children from 9:00 ain to

12:00 pm from Kela Godam .

I T.Attendance register not available.

l8.Mosquito Coil not available

19.Fire extinguisher available brrt ctiretaker do not knor,ls how to r.ise, [he

same .

20.General first aid box is available.

2l.No CCTV camera.

22. No visit at all by Doctor to check general or niedical health of inmates. :

23. No storage room is available.

24.Stock Register not available

25.Complaint and suggestion box available.

26. Dari & blanket washed once in 2 months.

27.No complaint and Suggestion Register.

28.No Account Register/ Cash Box.

29.Pest & Vector Control, never done.

3O.No Existence of Executive Committee.

31.No Review and Supervision of Working of Shelters.

32.No Quarterly Progress.

33.No Provision for Rainrvater Harvesting.

34.No Provision for Solar Heating"

35.constitution of Shelter Management committee not disclosed.

36.No Independent Quality Evaluation.
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Visited b), Committee on Shelters for Urban Homeless

visit Date- 06-06-2017

Rain Baserea (Code No.65) (General)

(RCC Building 1't floor (Capacity of 50 person)

Trilok puri, Basti Vikas Kendra, Block 31 Near Gas Godam,Delhi.

1. Rain Basera on the 1't floor having 4 rooms. 2 rooms used as a rain

basera, one room used as a DOT/TB centre, one room found locked and

ground floor used as Ladies Sewing centre.

2. NGO-- Sadik Masih Medical Social Servant Society.

3. beds not available.

4. Mattresses not available

5. OnlyJute Dari available

6. No locker available for inmates to secure their goods.

7. ln Day 5-6 inmates and night 15- 20 stay there.

8. 2 common toilets and bathroom but not properly clean. No flush system

available in toilet.

9. Wash Basin not available.

10. No Aquagaurd available.

L1.Mayur Jug and mud pitcher is available for Water. Water Supplied by

Delhi Jal Board by Tanker once a day.

12.No Common Kitchen is there where inmates can cook their own food. .

13. No food provided by NGO to the inmates.

14. complaint Register is not available only complaint box available and no

Complaint found in complaint box.



15.2 Cooler, 3 fans available in Shelter, one cooler not working, which are

insufficient.

16. Attendance register available, Attendance register checked and found in

order.

lT.Medical team visits once a Month.

18. Blankets are washed in Winter.

L9. No Storage space available.

20. Bisler2O ltr Can available for drinking water once in a day provided by

NGO Director.

21. No Fire extinguisher.

22. No CCTV camera available.

23. General First Aid Box available.

24.Window available with jali.

25.Display Board is available in the front gate of the Shelter.

26.Max Mosquito repellent is not available. But flit pump is available for

spray in night.

27.Stock register not available

28.No Account Register/Cash Box.

29.Pest & Vector Control never done.

30.No lndependent Quality Evaluation.

3L. Review and Supervision of working of Shelter never done.

32.No Provision for Rainwater Harvesting.

33. No Existence of Executive Committee.

34.No constitution of shelter Management Committee disclosed.

35.No provision for Solar Heating.
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visit Date- 06-06-2017

Rain Baserea (Code No.145) (General)

(Porta Cabin) (Capacity of 50 person)

Near Mother Dairy Ganesh Nagar, Delhi.

1. NGO---JANPAHAL.

2. beds not available..

3. Mattresses not available

4. OnlyJute Dari available

5. No locker available for inmates to secure their goods.

6. ln Day 9-10 and in night 15_20 stay there.

7. 2 toirets but not properry creaned. No frush system avairabre in toiret.
8. No bath room available. Bathing is done in open space.

9. Wash Basin is not available.

10. Dustbin available_

11.No Aquagaurd available.

12.Mayur jug and mud pitcher is available for Water. Water Supplied by

DelhiJal Board by Tanker once in a day.

L3. Two 500 ltrs water tanks available for storage of water.

14. No Common Kitchen is there where inmates can cook their own food.

15. No food provided by NGo .

16' complaint Register is not avairabre onry compraint box is avairabre. No

Complaint is available.

77.2 Cooler available but only one was in working condition, 3 fans

available in Shelter, which are insufficient.
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l8.Attendance register is available, Attendance register checked and found

in order.

19.Doctor visit for medical and general health check-up never done.

20. Visitor Register is available.

21. Blankets are washed in Winter

22. No Storage space is provided. Goods store at the corner of the shelter.

23. Fire extinguisher is available and in order.

24. No CCTV camera available.

25. General First Aid Box is available .

25.Window available with jail.

27.Max Mosquito repellent is not available. But flit pump is available with

liquid for spray in night.

28.Stock register not available

29.No Account Register/Cash Box.

30.Pest & Vector Control never done.

31.No lndependent Quality Evaluation.

32.No any Review and Supervision of working of Shelter.

33.No Provision for Rainwater Harvesting.

34.No Existence of Executive Committee.

35.No constitution of shelter Management Committee disclosed.

36.No provision for Solar Heating.
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Visited by Committee on Shelters for Urban Homeless

Visit Date- 06-06-2017

Rain Basera (Code No.204) (General) ( Capacity of 50 person)

Chand Cinema , Kalyan Vas , Trilok Puri, Delhi.

1. NGO-- Sadik Masih Medical Social Servant Society.

2. Beds not available.

3. Mattresses not available

4. OnlyJute Dari available

5. No locker available for inmates to secure their goods.

6. ln DayT-8 and in nightL2-14 staythere.

7. 2 toilets but not properly cleaned. No flush system available in toilet.

8. No bath room available. Bathing is done in open space .

9. Wash Basin not available.

10.No Dustbin available

11.No Aquagaurd available.

12.Mayur Jug and mud pitcher is available for Water. Water Supplied by

Delhi Jal Board by Tanker once in a day.

L3. Two water tanks available for storage of water.

14.No Common Kitchen is there where inmates can cook their own food. .

15. No food provided by NGO.

16. Complaint Register is not available only Complaint box is available. No

Complaint is found in complaint box.

77.2 Cooler,3 fans available in Shelter, one cooler not working, which are

insufficient.

l8.Attendance register is available, Attendance register checked and found

in order.



19. Medical team visits once in a week .

20. Blankets are washed once in a year, in Winter

21. No Storage space available.

22. Bisleri 20 ltr Can available for drinking water once in a day provided by

NGO Director.

23. Fire extinguisher is available and was in order

24. No CCTV camera is available.

25. General First Aid Box is available.

25.Window available with jail.

2T.Display Board is available in the front gate of the Shelter.

2g.Max Mosquito repellent is not available. But flit pump is available for

spray in night.

29.Stock register not available

30.No Account Register/Cash Box.

31.Pest & Vector Control never done.

32.No lndependent Quality Evaluation.

33. Review and Supervision of working of Shelter never done'

34.No Provision for Rainwater Harvesting.

35.No Existence of Executive Committee.

35.No constitution of shelter Management Committee disclosed'

37.No provision for Solar Heating.
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visit Date- 06-06-2017

Rain Basera (Code No.131)

(Porta CabinXLadies) (Capacity of 50 person)

Near Metro Akshardham Temple, Delhi.

1. NGO--JANPAHAL

2. Beds not available.

3. Mattresses not available

4. OnlyJute Dari available

5. 1TV available.

6. Locker not available. only 12 temporary wood lockers available

but in badlY damaged condition.

7. ln DAYl-2and inNightL2-14 inmates staythere'

8. 2 toilets but not properly cleaned. No flush system available in

toilet.

9. One bathroom is available.

1O.Wash Basin is not available.

11.No Dustbin available

12.No Aquagaurd available.

13. Mayur Jug and mud pitcher is available for Water' Water

Supplied by Delhi Jal Board byTanker once a day'

14. Two 500 ltrs water tanks available for storage of water'

15'NoCommonKitchenistherewhereinmatescancooktheirown

food.

16. No food Provided bY NGO.



lT.Complaint Register is not available only Complaint box is available.

No Complaint found in complaint box.

18. 2 Cooler, 3 fans available in Shelter, which is insufficient.

lg.Attendance register is available, Attendance register checked and

found in order.

20.Doctor visit for medical and general health check-up never done.

2l.Blankets are washed once in a year, in Winter

22.No Storage space available.

23.Fire extinguisher is available and in order.

24. Three CCTV camera available outside of the Shelter.

25. General First Aid Box is available .

26.Window available with jail'

2T.MaxMosquitorepellentisnotavailable.Butflitpumpisavailable

for spray in night.

28.Stock register not available

29.No Account Register/Cash Box.

30.Pest & Vector Control never done.

31. No lndependent Quality Evaluation.

32.No any Review and Supervision of working of Shelter'

33.No Provision for Rainwater Harvesting.

34.No Existence of Executive Committee'

35.NoconstitutionofshelterManagementCommitteedisclosed.

36.No provision for Solar Heating.
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visit Date- 06-06-2017

Rain Baserea (Code No.130) (Porta Cabin)(General) (Capacity of 50 person)

Geeta Colony, Shamshan Ghat, Delhi.

1. Run by NGO--- JANPAHAL

2. Beds not available.

3. Mattresses not available

4. OnlyJute Dari available

5. No locker is available . only 12 temporary wood lockers available but in

badly damaged condition, which can not be put to use.

6. ln Day 2-4and in Night 10- L2 inmates staythere.

7. 2 toilets but not properly cleaned. No flush system available in toilet.

8. No bathroom is available, Bathing is done in open place.

9. Wash Basin is not available.

10. Dustbin available

11.No Aqua guard available.

12.Mayur jug and Mud pitcher available for Water. Water Supplied by

Delhi Jal Board by Tanker once a day.

13. Two water tanks available for storage of water.

14. No Common kitchen is there where inmates can cook their own food.

15. No food provided by NGO.

16. Complaint Register is not available only Complaint box is available. No

Complaint is found in complaint box .

17.2Cooler,3 fans available in Shelter, which are insufficient.



LS.Attendance register is available, Attendance register checked and found

in order.

19. Medical team is visits once in a week.

20. Blankets are washed once in a year, in Winter

20. No Storage space available.

2'J.. Fire extinguisher is available and in order.

22. No CCTV camera available in the Shelter.

23. General First Aid Box is available .

24.Window available with jali.

25.Duty board available.

26.Max Mosquito repellent is not available. But flit pump is available for

spray in night.

27.Stock register not available

28.No Account Register/Cash Box.

29.Pest & Vector Control never done.

30.No lndependent Quality Evaluation.

31.No any Review and Supervision of working of Shelter.

32.No Provision for Rainwater Harvesting.

33. No Existence of Executive Committee.

34.No constitution of shelter Management Committee disclosed.

35.No provision for Solar Heating.
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Visit Date- 06-06-2017

Rain Baserea (Code No.111) (Porta Cabin)(General) (Capacity of 50 person)

Chilla Khadar Village, Delhi.

Run by NGO- Sadik Masih Medical Social Servant Society.

1. Beds not available.

2. Mattresses not available

3. OnlyJute Dari available

4. No locker available. Only 12 temporary wood lockers available but in

badly damaged, condition.

5. ln Day 7-8 and in Night 20-25 inmates stay there.

6. Shelter not properly cleaned. Hygiene not maintained .

7. 2 toilets but not properly cleaned. No flush system available in toilet.

8. No bathroom is available. Bathing is done in open space.

9. Wash Basin not available.

10.No Dustbin available.

11.No Aquagaurd available.

12.Mayur Jug and mud pitcher available for Water. Water Supplied by

Delhi Jal Board by Tanker once a day.

13. Two water tanks available for storage of water.

14. No Common kitchen is there where inmates can cook their own food.

15. No food provided bY NGO.

16. Complaint Register is not available, only complaint box is available. No

Complaint found in comPlaint box.

17.2 Cooler,3 fans available in Shelter, which are insufficient'



l8.Attendance register is available, Attendance register checked and found

in order.

19. Medical team visits once a week.

20. Blankets are washed in Winter only.

21. No Storage space is provided.

22. Fire extinguisher is available and in order.

23. No CCTV camera is available in the Shelter.

24. General First Aid Box is available .

25.Window available with jail

26.Max Mosquito repellent is not available. But flit pump is available for

spray in night.

27.No Storage space available.

28.Stock register not available

29.No Account Register/Cash Box.

30.Pest & Vector Control never done.

31. No lndependent Quality Evaluation.

32.No any Review and Supervision of working of Shelter.

33.No Provision for Rainwater Harvesting.

34.No Existence of Executive Committee.

35.No constitution of shelter Management Committee disclosed.

36.No provision for Solar Heating.
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Code -143,

Rain Basera (Porta Cabin), Capacity-50 inmates

Dwarka Sec-12

1. NGO-SYPM

2. 4 cameraavailable but not working form last 1 weak

3. T.V available but not working form last 1 week'

4- 18 lockers available'

5. No bed available but one takath available for caretaker

6. Caretakers do dutY 12hrs dailY '

7. Refrigerator available

8. Delhi Jal Board water use for drinking

g.Windowavailablebutremain$alwaysclosedbecausenoMeshJaliavailable

10.4 fan available and in working condition'

1 l.Complaint box available but no complaint is found'

l2.Complaint Register not available

13.Iron door available

l4.Pest control never done

15. I cooler available

1 6.No Mosquito Repellant available

17.No bed available



l8.Dari available

l9.General first aid box.

20. No storage space available

21 . 2 toilets available and cleaned properly.

22. Bathing done in open.

23. No kitchen

24. No provision for food

25. 3 tanker available

26.No Housing keeping & Maintenance Register.

27.No complaint and Suggestion Register.

28.No Account Register/ Cash Box.

29.Pest & Vector Control, never done.

30.No Existence of Executive Committee.

3 1 .No Review and Supervision of Working of Shelters.

32.No Quarterly Progress.

33.No Provision for Rainwater Harvesting.

34.No Provision for Solar Heating.

35.Constitution for Shelter Management Committee not disclosed.

36.No Independent Quality Evaluation.
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Homeless Shelters for Men, Jhandewaland Road

Code - 14, Jhandewaland Road (MEN) Capacify-70 inmates

l. No bed is available.

2. Jute dari available.

3. Total 30-35 in night.

4. Total20 lockers, inmate pays 5 Rs per day.

5. No provision for food.

6. Dr. visited once in 15 days.

7. 1 cooler available.

8. Inmate pays 10 Rs per day.

9. No Aqua guard.

10. Municipal Supply water is used for Drinking purpose

1 l. Water cooler is available but not installed.

12. Blankets not washed.

13. No mosquito repellent.

l4.No mesh (ail) on window.

Visit date 03-05-2017



l5.Window always closed because some children commit theft of

inmate's clothes & money from pockets.

l6.Inmates state that there is 'Khatmal in dari's.'

1 T.Complaint box available.

18.4 Toilet, 2 bathrooms but one locked and another is not clean.

19.T.V available.

20.No Housing keeping & Maintenance Register.

21.No complaint and Suggestion Register.

22.No Account Register/ Cash Box.

23.Pest & Vector Control, never done.

24.No Existence of Executive Committee.

25.No Review and Supervision of Working of Shelters.

26.No Quarterly Progress.

27.No Provision for Rainwater Harvesting.

28.No Provision for Solar Heating.

29.Constitution for Shelter Management Committee not disclosed.

30.No Independent Quality Evaluation.
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. Visited by Cornrnirtee on Shelters for Urban Homeless

visited Date- 06-06-201 7

Rain Basera (Code No.95) {Porta Cabin)(General) {Capacity of 50 person)

School Block, Sakarpur, Delhi.

L. Run by NGO--- JANPAHAL

2. Beds not availeble.

3. lJattresses nct available.

4. Only Jute Dari available.

5. 1TV available.

6. No locker available. Only L2 temporary wood lockers available but in

badly damaged condition.

7. ln Day 2-4 and in Night 25- 30 inmates stay there.

8. 2 toilets but not properly clein and caretaker statecl that one toilet is

not working because of blocksge. No flush system available in icilet.

9. No bathroom is available, Bathing is done in open place.

10.Wash Basin not available.

11..No Dustbin available

12. No Aquagaurd available.

L3.Mayur Jugp and mud pitcher is available for \l,/ater. Water Supplied by

Delhi Jal Board by Tanker once in a day.

14. Two water tanks are available for storage of water.

L5. No Common kitchen is there where inmates can cook iheir own food.

16. No food provided by NGO.

L7. Complaint Register is not available only Complaint box is available. No

Complaint found in complaint box.

18. 2 Cooler,3 fans available in Shelter, which are insufficient.



l9.Attendance register is available, Attendance register checked and founcl

in order.

2C. Doctor visit for rnedical arrcl senerai ir?alth check-up, never done.

21. Blankets are washed once in.: year in \,,1/inter

20. No Storage space available.

2L. Fire extinguisher is available and in order.

22. No CCTV camera available in the Shelter.

23. General First Aid Box is available.

24.Window available with jali.

25.Max Mosquito repellent is not available. But flit pump is'available for

spray in night.

26.Stock register not ava ila ble

27.No Account Register/Cash Box.

28.Pest & Vector Control never done.

29.No lndependent Quality Evaluation.

30.No any Review and Supervision of working of Shelter'.

3l,.No Provision for Rainwater Harvesting.

32. No Existence of Executive Committee.

33.No constitution of shelter Management Committee disclosed.

34.No provision for Solar Heating.
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Visited Date- 06-06-2017

Rain Baserea (code No.201 (porta cabin){General) (capacity of s0 person)

Shastri Park, Red Light, near (Theka Wine Shop) Delhi.

2. Run by NGO-DAV education welfare society.

3. Beds not ava ila ble.

4. lvlattresses not available

5. Only Jute Dari available

6. locker not availa ble.

7. ln Day 2-4 and Night 20- 25 inmates are stay there.

8. 2 toilets but not properly clean. No flush system available in toilet.
9. No bathroom is available, Bathing is done in open place.

L0.Wash Basin not available.

11.No Dustbin available

12.No Aquaguard available.

13.Mayur Jug and Mataka is availabre for water. lvater suppried by Delhi

Jal Board by Tanker once in a day.

14. Two water tank is available for storage of urater.

15. No common kitchen is there where inrnates can cook their own fcod.
L6. No food provided by NGO.

L7. complaint Register is not available only Complaint box is available. No

Complaint found in complaint box.

L8. 2 Cooler, 3 fans available in Shelter, urhich ai.e insufficient.

Lg.Attendance register is available, Attendance register checked and found

in order.

20. Doctor visit for medical andgenerar hearthcheck-up neverdone.



21. Blankets are washed once in a year, in Winter

22. No Storage space available.

23. Fire extinguisher available and in order.

24. No CCTV camera available in the Sheiter.

25. General First Aid Box is available .

26.Window ava ilable withoui ja li.

2T.Display Board is available in the front gate of the Shelter.

28.Max Mosquito repellent is not available. But flit pr.rrnp is available fcr

spray in night.

29.Stock register not available

30.No Account Register/Cash Box.

31.Pest & Vector Control never done.

32.No lndependent Quality Eva luation.

33.No any Review and Supervision of working of Shelter.

34.No Provision for Rainwater Harvesting.

35. No Existence of Executive Committee.

36.No constitution of shelter Management Committee disclosed.

37.No provision for Solar Heating.
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Visited by Committee on Shelters for Urban Homeless

Code -43 (Capacity-70 inmates)

Rain Basera (Men) in Community hall (First Floor)

Sec-l Dwraka, Man shelter

NGO- SYPM

l. No bed available.

2. No caretaker available at the time of visit at 6:30 P.M.

3. In Day only 4-5 Inmates in Night 10-15.

4. Inmates pay Rs. l0/- for staying in shelter.

5. Dari jute available.

6. Aqua guard available.

7. Attendance Register available.

8. 18 locker available.

9. Fire extinguisher available.

l0.Display board not available

1l.Doctor do not visit the shelter.

l2.Caretaker say that Dr. not visit because Maholla clinic is

near to the shelter within 20 steps.

13.Two bathroom & two toilet, both are clean.

1 4. Complaint box available



l5.Dustbin available

l6.General first aid box.

17. One Almirah available

18.One cooler.

l9.Window is available but without mesh (Jali)

20. No stock Register

21.MCD spray 'Hit' in the shelter once a week for

Mosquito, control.

22.Maxo Quill available.

23.Drinking also allowed in the shelter

24.Ground floor used for preparing Voter I Card and Office

of Election.

25.No Housing Keeping & Maintenance Register.

26.No Complaint and Suggestion Register'

27.No Account Register/ Cash Box.

28.Pest & Vector Control, never done.

29.No Existence of Executive Committee.

30.No Review and Supervision of Working of Shelters.

3 l.No Quarterly Progress.

32.No Provision for Rainwater Harvesting.

33.No Provision for Solar Heating.

\



Alrl",ova.-Ap3 6

Visited blr Committee on Shelters for Urban Homeless

Rain Basera (A single room)

Code No.- 91 (Porta Cabin) General

Safdarjung near Safdarjung Airport flyover

1. NGO- Prerna running the Shelter .

2. lnsufficient light and no proper ventilation

3. Total 30-35 inmates living there. ln Day time only 14-16 person including children

were present there.

4. Cooler available but not in working condition.

5. TV available.

6. No bed available and inmates lying on floor.

7. No mattress or Dari.

8. No pillow.

9. Jute Dari stocked, provided during night time only.

'10. Proper ceiling fans are available in the shelter.

11. No storage space, for personal belongings of inmates.

1 2. Proper ventilation.

13. Doctor visit once a week and distribute the medicine to the inmates

14. Only attendance register maintained. lt was checked and found in order.

15.Total 3 caretakers are working on shift basis round the clock.

l6.Teachers from nearby Government School come to shelter for teaching children

in age group of 6-7 years in day time (mon-fri) for one hour.

17.2loilel available but one was locked and only one in use.



17.2 toilet available but one was locked and only one in use.

18. No bathroom available. Bathing rs done in open, despite urorren

19. No provision for food. lnmates cook their food in theii'o.,vn trtensils oy

themselves.

20. No kitchen is available. lnnrates cook their food in open space and No LPC

connection

21. No aqua guard available. Drinking Water is supplied by the v/uter tanker orie tin:e

in a day.

22. Simple First Aid Kit available.

23. No dustbin is available.

24. No display board outside the shelter.

25. No CCTV Camera found at the shelter.

26. Fire extinguisher is available and found properly maintained but caretaker do r)ot

know how to use it.

27. No complaint Register found.

28. No Stock Register.

29. No Housing keeping & maintenance & Register.

30. No Complaint and Suggestion Register.

31. Complaint Box not A'railable.

32. No Account Register / Cash Box.

33. No Shelters Management Committee meeting Register.

34. Space allocated to individual was insufficient.

35. Pest & Vector Control, never done.
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36. No Existence of Executive Committee.

37. No Review and Supervision of Working of Shelters.

, 38. No Quarterly Progress.

39. No Provision for Rainwater l-.larvesting.

40. No Provision for Solar Heating.

41. Constitution of Shelter Managernent Committee not clisclosed.

42. No lndependent Quality Evaluation.

43. Most of the inmates are drink in the night. No check in this regard.
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Rain Basera

Code No.-148 (Porta Cabin) Family shelter

(AllMS Safdarjung side) Near Raj Garhia Visram Sadan

Shelter meant for patients, who visit the hospital for regrrlai'trcatnrent and their
attendants.

1. NGO- Prerna running the Sheltet.

2. No beds available. lnmates lying crr floor.

3. Total 250-300 lnmates living there. The space for individual was just 5*3 ft. oniy

4. No locker available.

5. Attendance register available. Attendance register clrecked and found in crder

6. Attendance taken on weekly basis as and when ner// person come in the si'rttil':r.

7. NGO provide food (Khichri) one day -one time in a week and rest of days

inmates cook their food by tliem, in a kitchen located about 20 yds front th,-"

shelter.

8. Doctor visit two times in a week. Doctor handover the lnedicine to Ca.etaker to

give to the inmates but there is no prescription slip.

9. Mattress available with cover.

1 0. Jute Dari availabie.

'11. Proper ceiling fans are available in the shelter.

12. Blankets washed on seasonal basis.

13. No Aqua guard available. Tap water supplied by MCD is used for drinking

purpose and some of thenr fetch water from AIIMS hospital for drinking.



14. No cooler available

15. No storage space.

16. No kitchen available for inmates. lnmates use kitchen of Raj Gathia Visram

Sadan and pay Rs. 8 for using kitchen for half & irour.

"17. lnmates pay Rs. 10 for living in Rain Basera for one day and caretaker issues

receipt to every inmate, money is chalged in respective of paying capacity of

inmate and there are no criteria for their income. lt was reported by the

caretaker that they deposited collected money to sh. Palvinder singh.

18.Tea provided for only 3 months (November to January) in winler season in

morning only.

19. No privacy for women.

20. Toilet is not cleaned properly.

21.Tolal5 toilets are there but only 4 are in working condition and .l is use as a

store room.

22.Two bathrooms are there but doors of both of bathrooms are badly damaged.

23. There are 2 Wash basins but v/ash basin not clean.

24. Tap was not found in 1 wash basin.

25. Construction of 4 new Toilet and 3 bathrooms are uttder plocess.

26. Simple First Aid Kit available.

27. No dustbin is available.

28. No display board outside the shelter.

29. CCTV Camera was found in the Hall and entrance of Toilel.

30. Fire extinguisher available and found properly maintained.

31 . No complaint Register found.
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32. No Stock Register.

33. No Housing keeping & rnaintenanc:e & Register.

34. No Complaint and Suggesiion Register.

35. complaint Box Available but no ccmplaint is found in tire box.

36. No Account Register / Cash Box.

37. No Shelters Management tlomrnittee meeting Register.

38. Space allocated to indivlclual irrsufficient.

39. Pest & Vector Control, never dcne.

40. No Existence of Executive Committee.

41. No Review and Supervision of Working of Shelters.

42. No Quarterly Progress.

43. No Provision for Rainwater Halrresting.

44. No Provision for Solar Heating.

45. constitution of shelter lvlanagenrent committee not disclosed.

46. No lndependent Quality Evaluation.
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I{AII,ASH GAMBHIR
Sr. Advocate

Former Judge,
High Court of Delhi

Resi-cum-Office:
W-67,3rd floor, Greater Kailash-I
New Delhi-110048
Tel: -01 141315665(OfD: 01 141315595(Res)
E mail:kailashgambh i r' 1953(algnail.ssrn

Dtr25.04.2017

To,

Dr. M.l\4 Kutty,IAS,
Chief Secretayr, Govt.of NCT of Delhi,
Delhi Secretariat, I.P. Estate,

Delhi- 110002

&

Shri, Amulya Patnait<, IPS
Commissioner of Police, Delhi,
Police Head Quarters,
MSO, Building, Indrapastha Marg,
IP Estate, New Delhi -l10095

Sub:- Regarding measues for the safety of Urban Homeless sleeping on pavements and
footpaths.

Dear Sirs,

Four days back a shocking incident ofdeath ofone person and serious injury to other
three persons who were sleeping on the footpath near ISBT, Kashmere Gate was the front
page news in almost allthe national daily's. Such kind of deaths of poor and homeless at the
hands of reckless and drunk drivers is not a new phenomenon in the capital city of the
country.

Being the Chairman of the commiffee constituted by the Hon'ble Supreme Court of India to
monitor the progress and condition of shelter homes for the urban poor all over the country, I
along with my committee members paid a visit to the said spot of the incident at about 10 pm
on21.04.2017.To my utter shock I found two persons sleeping on the same pavement where
a day before the said tragic incident had taken place.

While walking through the area with the officials from Delhi Urban Shelter Improvement
Board ('DUSIB') along with some persons from the NGO Prayas, I noticed an incident which
was very disturbing. At a distance of merely 50 metres from where we all were standing we
saw that one person came on a riksahaw and with the help of the riskshaw puller lifted
another person who was sleeping on the pavement to the rikshaw and thereafter the rikshaw
started moving back towards the opposite direclion. I immediately directed some of the
officials of DUSIB and of NGO Prayas to call these people to ascertain the fact situation. To



KATI,ASHGAMBHIR
Sr. Advocate

Former Judge,
High Court of Delhi

Resi-cum-O{fice;
W-67,3rd floor, Greater Kailash-I
New Delhi-110048
Tel: -01 141315665(Ofll : 01 141315595(Res)
E mail:kailashgambh i r' 1953(a gmail.com

my utter shock I found that the person who was lifted on the rikshaw was a lady who seemed

to be under the influence of intoxication and same was the position ofthe other person on the

rikshaw. The police was called and after some time the beat constable reached followed by

the Sub Inspector and the SHO ofPS Kashmere Gate. I requested the SHO to interrogate all
the three persons and also get their medical examination done and ascertain whether the said

persons had lifted the women for sexual exploitation.

I also discussed with the area SHO as to how hundreds of such urban homeless are being

allowed to sleep on the pavements! dividers and footpaths in the middle of busy roads and

what safety measures are being taken to protect their lives. In response the SHO informed

that within the jurisdiction of PS Kashmere Gate, itself approximately 5000 such urban

homeless sleep on these pavements and most ofthem are under influence ofone or the other
psychotropic substance and it is a kind of helpless situation to deal with these kinds of
persons.

The DUSIB and NCO people also informed that these people do not prefer to move into the

nearby shelter homes and prefer to sleep on the pavements/footpaths for reasons such as less

mosquitoes due to pollution on the road and the flow of air caused by moving traffic. I was

also informed that if all these drug addicts or persons under the influence ofalcohol are taken

into the shelter homes then they shall spoil the atmosphere ofthe shelters and there is a threat

ofothers being encouraged to the use ofthe said drugs.

The situation , no doubt is very alarming in entire Delhi as these urban homeless sleep on the

foot paths and pavements during night hours and despite the rescue teams deployed by

various NGO's to persuade these people to shift to shelter homes they do not come forward

readily to move in the shelter homes because ofdiverse reasons.

Life ofevery citizen is precious and important and in my view the authorities should not feel

totally helpless to provide these people a more safe and secure place to sleep during night
hours. One of the idea which struck to my mind was that the urban homeless who are not

willing to move to the nearby shelters atleast can be placed at a safer and secure place to

sleep during the peak summer and not on small pavements in the middle ofbusy roads where

the death can struck to anyone and anytime at the hands of reckless and drunk drivers. To

accomplish this task area SHO's in coordination with the concemed maintenance agencies of
the state/municipal body that are responsible to maintain the footpaths/pavements can carry

out the survey to find out safe and secure sites preferably near to the place where these

homeless and poor people usually sleep.

The State govemment/ Municipal Bodies can also take steps to erect railings on both sides of
the divider and likewise on the edges of footpathVpavements with plantation of
saplings/plants on the divider, footpaths/pavements with the provision of giving an access to

the pedestrians wherever required.



XAII,ASHGAMBHIR
Sr. Advocate

Former Judge,
High Court of Delhi

Resi-cum-Office:
W-67,3rd floor, Greater Kailash-I
New Delhi-110048
Tel: -01 14l3 15665(0fD: 0t 1413 15595(Res)
E mail:kailashgambh ir 1953(n gmail.com

I would therefore impress upon the addressee No. I to immediately convene a meeting in this
regard to discuss an deliberate on the said issues and take into account the aforesaid
suggestions and thereafter give suitable directions to all concemed after taking the views of
all concemed agencies responsible for the construction, maintenance and upkeep of
footpathypavementVdividers under their respective jurisdictions.

With Regards

,*M""-bhir(Retd.)
chairman, committee for shelters for Urban Homel€ss constituted by the Hon'ble Supreme
Court of India.
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Government cf NCT of Delhi
Department of Urban Development
9th Level, C-Wing, Delhi Secretariat

l.P. Estate, New Delhi-110002

Minutes of the meeting held under the Chairmanship of Chief Secretary, GNCTD on
31.A5.2017 at 11.00 AM in the Conference Room at Sth Level, Delhi Secretariatto
discuss on various matters relating; to the "Urban Homeless" in NCT of Delhi.

, 
The list of officials present in the meeting is enclosed at Annexure-|.

1. lnitiating the discussion thtl Chief Secretary, GNCTD, directed CEO
(DUSIB) to brief the Officers present about the agenda points. The CEO (DUSlf)
apprised that Hon'ble Supreme Court of lndia is monitoring the Shelters for Urban

Homeless in the Country and it has constituted a Committee under the Chairmanship
of Justice Shri Kailash Gambhir, Justice (Retd.) for monitoring the progress and

conditions of shelter for homeless. Shri Kailash Gambhir, Justice (Retd.) the
Chairman of the committee and other members of the Committee of Shelter for
Urban Homeless had undertaken a visit of Kashmere Gate area at 10.00 P.M. on

21.04.2017. Based on the aforesaid visit, he has made certain
observationslsuggestion vide his letter tlated 2510412017. This meeting has been

convened to discuss these observationsAsuggestions.

2. The matter was discussed in detailed and point wise record of
discussions is as under:

(i) Measures to control urban homeless sleeping on the medians,
pavements and footpaths of roads :

It was felt that a special drive may be launched by the Police and other

civic agencies including DUSIB to prevent homeless from sleeping on the

footpaths or medians. Delhi Police agreed to issue the requisite instructions to
all their SHOs and Beat Officers for patrolling in these areas to dissuade
homeless from sleeping on the medians of the roads, pavements etc. lt 'v""as

also decided that the concerned rc.:ad owning agencies such as PWD & MCDs

will explore the possibility of installing the railings on the sides of central verge

wherever possible in a way that no homeless can use the central verge for
sleeping. Both civic agencies concerned and police may take necessary action

and submit an action taken report vvithin one month.

(Action : Delhi Police/MCDIPWD)

.*W-



(ii) Measures to promote use of DUS1B night shelters by urban homel'rsc:

It was decided that DUSIB in association with NGOs concerned vr,ili

persuade the homeless staying on pirvement etc. to move to the nearest shelte:
to avoid any accidenUuntoward incident at the road side. CEO(DUSIB) assureci
that he will intensify the rescue oper:ation. The Delhi Police was also requested
to deploy its staff in case of any requirement, which was agreei by the AcJCi

Commissioner of Police (H.Q.) present in the meeting.

(Action: DUSIB/ Delhi Police)

Establishing drug de-addiction facilities at various Hospitals,,qUSlB
shelters etc. Further separate drug de-addiction centres may also to be
established:

Secretary (Health) apprised t.tat 07 hospitals have been set up for drug
de-addiction or treating the drug de-addicts which are sufficient to cater to these
homeless people also. He stated that the homeless drug addicis can he
referred to these hospitals. NGos rnanaging the shelters should be sensitized
to get involved in drug de-addictiorr of the homeless. He also apprised that a
new de-addiction centre at Lampur is proposed to be set up ,by Health
Department in coordination with SP/M , NGO.

(Action : Heaith Depft./ DUSIE)

Extending various additional facilities such as good potable water,
mosquito net, recreation facitities, health facilities etc. at the night
shelters in order to attract the homeless:

The CEO(DUSIB) informed that DUSIB has provided sufficient durries,
blankets, water storage tanks for portable water, firefighting equipment, fans,
mosquito repellants and dessert coolers in all the 200 Night Shelters. -Fo

overcome the mosquito menace DJSIB is providing wire mesh in all the dooro
and windows of Night shelters. Also to combat the heat corrosive paint hae
been done on the roof of porta cabins. He also informed that DUSIB has
already installed 58 w sets and installation in the remaining 142 shelters shall
be made available during this yea.'. Further, DUSIB is in process of procuring
10,000 mattresses, bunker beds, 10,000 pillows, 20,000 bed sheets before
winters to give better facilities to th,: homeless.

(Action: DUSIB)

Water supply and Health facilities to inmates of Night Shelters:

It was decided that Delhi J;:l Board will ensure to provide potable watcr
on regular basis in various Shelters as per their requirement. Regarding

shelters, Mobile Mediral

(iii)

(iv)

(v)

extension of the Health facilities in these

'.



Vans of Health Department will
homeless.

also provide the facility for treatment of the

(Action : Health Deptt./Delhi Jal Board)

(vi) Regular fogging of Night Shelters:

It was decided that Sanitat,on Department of respective MCDs will
provide IRS (lndoor Residual Spray) on inside wall and regular fogging to avoid
breeding of mosquito at inside and outside the shelter.

: (Action : Respective MCDs)

The meeting ended with vote of tharnks to the Chair.
,'

No.F.7(165)iMD/SSS/SJSRY/Homeless--shelrer/NULM t15-16t1;,g* qr Date d: o{l01t2}16
Copy to:

vc (DDA)
Commissioner Delhi Police
Commissioner, North DMC
Commissioner, South DMC
Commissioner, East DMC
Pr. Seci'etary (PU.JD)

cEo (DJB)
Secretary (Transport)
Secretary (SWA /CD)
Secretary (UD)
Secretary (Revenue)
Secretary U&FW)
cEo (DUS|B)

Cop{tor i nformation to : -

V chairman of the committee of sh,slter for Urban Homeless.
2. OSD to Chief Secretary
3. PA to Secretary (UD), GNCTD. , k ,

)l "/
(na;esnffieny

Deputy.Secretary (t,D)
Phone No.233g2li0

1.

2.

3.

4.'5.
6
7.

8.

9.

10.

, 11'
12.
13.
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Government of Ghhattisgarh
Urban Administration & Development Department

Mahanadi Bhawan, Mantraloy?, Naya Raipur

To,
------------r

suDA/09/NULM/suH t2017 t,'r rl'-i
Naya Raipur, Date:r-r | 10312017

Sub :-

Ref :-

Justice Kailash Gambhir (Chair person)
Former Judge of Delhi High Court
Committee on shelter for Urban homeless
4th floor, HUDCO House, Lodhi Road,
New Delhi - 110003

Regarding compliance of Hon'ble Supreme court order dated 11rhNovember,201o in wp (civir) No. 55i2003 and wp (civir) No. 57212003.Your letter dated 23 February 2017

----0----
Please find enclosed here with the tabulated chart that enumerates thedetails of shelter for Urban Homeless (permanent, temporary as well as Rainbaseras) inchhattisgarh state with the assistance of DAY-NULM and other schemes, for your kindconsideration:-

Requirementsffi Compliance from Departnrentfne Detaiis of all permanent Shelters areAreas of Your- State, whether Temporary, mentioned in the prescribed formatermanent, or Seasonal.
Latestsurveyif anycaffi Survey is in progtresa in all 57estimated figure of Urban Homeless in your
State.

as Suggested by JS MoHUpA
NULM towns
on VC Dated

shelters in operation as on

Shelters constructeffi Numberorsnffi
1 Constructed - 07
2. Under construction- .10

Details of the
conducted & of
date.

latest position oi suney

facilities made
any, provision of

10.01 2017
07 NULM Cities
survey; survey is
Cities.

have completed
under progress

homeless i

in rest 50 i

Road map for
shelters for homeless as per the guidelines of

Pa ram elers an O- Va rOsttcf<s acn reved
Reasons for non comptetton

NULM.
Infrastructure ot sfref ters,
available, skill workshop it
CCTV, playground etc.
A tabulated chart

:"^1ir?,i"rJr, tg be. met is annexed. Kindty

Yes

Under Construction
The roadmap s
of latest homeless survey details.

Details given in Annexure - I & ll

Tabulated Ch;rt has-been
send the details which are existing and in
what time period the entire featureJ, will be

rovided, and observed.

attached Annexure - ll.
enclosed



ilZil

Details about the money received from
Central Govt. Under NULM and the
expenditure incurred in construction of
shelters for Homeless, utilizing the said fund.

Any non-utilization be also reported along

with reasons for non-utilization.

Endt No.SU DA/09/NULM/SUH/2 017 t l-l 7 S
CC to,

1. Chief Secretary, Govt. of Chhattisgarh,
Raipur, Chhattisgarh.

2. Joint Secretary, Ministry of Housing and I

Nirman Bhawan, New Delhi.

!..

it

i-. li,,

l'---- ,:;!!(:,";\ -;" til,"' .

(or. n5iiit vaoavl
Special Secretary

Government of Chhattisgarh

2- Urban Administration & Development

,,,' ' Department, Mantralaya Naya Raipur
ri.-

Other than NULM, 27 shelters (Rainbasera)

are functioning in the State. Proposals are

being called to upgrade lhe 27 shelters as

per the guidelines of NULM.

Department is working on development of
website under DAY- NULM, where all the
details relating to Shelter for Urban
Homeless will be updated on regular basis.

The detailed receipt and expenditure
statement related to Shelter for Homeless

scheme is enclosed here with. (Attached

Annexure - lll )

Naya Raipur Date: CS 10312017

Mantralaya Mahanadi Bhawan, Naya

Urban Poverty Alleviation Govt. of lndia,

Government of Chhattisgarh
Urban Administration & Development

All shelters in the State, whether under
NULM or not, are to be in consonance with
the guidelines laid down under NULM,
irrespective of the agencies/NGOiRegistered
body, managing it, as all shelters are to be

monltored by the State.

Uploading of the existing position of Shelters
for Homeless of all types, specifying under
NULM and otherwise, on the NULM Website
and create a website of your own, where all

the details are available, if not created, till
date.

The above point wise report is submitted for your kind perusal.

SpeeiSl Secretary

,), Department, Mantralaya Naya Raipur
'./'',
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Agenda (Annexurel&ll)
2. Shelter for Urban Homeless-status of shelters (Separately for DAY-NULM)

List of Registers to be maintained in the shetter

S.N

o,
Name of ULB

Attendance
Register

Accounts
Register/
Cash Book

Stock
Register

House
Keeping &

Maintenanac
e Register

Suggestion &
Complaint
Register/
Complain

Box

Profile
Register for

inmates

Entry & Exit
Register if

Possible CCTV

Attendence
Register for
Manager/

Care takers

Quarterly
Progress
Report

1 Ambikapur Yes Yes Yes Yes Yes Yes No Yes No

2 Dharntari Yes in
Process

Yes in
Process

Yes in
Process

Yes in
Process

Yes in
Process

Yes in
Process

Yes in Process
Yes in

Process
No

3 Raigarh Yes Yes Yes Yes Yes Yes

Register
Maintained And

CCTVWiII Be

Planed

Yes Yes

4 Durg Yes Yes Yes Yes Yes No No Yes No
5 Raipur Yes Yes Yes Yes Yes No Yes Yes No
6 Bijapur Yes Yes Yes Yes Yes Yes Yes Yes Yes
7 Jagdalpur Under Construct

Ur-rder Construct
on
ono Rajnanclgaon

9 Balrarrrlrur

10 Bemetara Under Construction
11 Baloda Bazar on
12 Bhilari I Indpr C

13 SURAJPUR I Tnder C

L4 Kanl<er TTndpr C

15 Kondagoan IIndcr C tl'r rat
1,6 Balod

T Ir.rder C
17 Kabirdham Under Construct ron



Agenda (Annexurel&ll)
3. Shelter for Urban Homeless-Status of shelters (Separately for DAY-NULM)

Review & Supervision of Working Shelters

S.No. Name of ULB

Whether there is
any Executive
Committee in

Position at ULB
level

Whether there is any
Shelter Managemenet

Committee in Position at
Shelter Level

Any independant Qualiry
Evaluation: Conduted or

Proposed to Be Conducted

Social Audit Has
Been Conducted of

Propsed to Be
Conducted

L Ambikapur Yes Yes No No
2 Dhan-rtari Yes Yes Yes No
a
J Raigarlr Yes Yes Yes

Praposed To Be

Conducted
4 Durg Yes Yes No No
5 Raipur No No No No
6 Biiapur Yes No Yes No
7 Iagdalpur Under Constrrrc
o() Rajnandgaon Under Construct on
9 Balrampur IInder Constrrrr-fi

10 Bemetara IInder Consfrrrnt
L1 Baloda Bazar Under Construction

Under Construction1.2 Bhilai
13 Surajpur Under Construct

Under Construct
on
on14 Kanker

15 Kondagoan llnder Constrrrctin
16 Balod IInder Cnnstrrrcti
1'7 Kabirdham Under Construction



Agenda(Annexurel&ll)
1. Shelter for Urban Homeless-status of shelters (Separately for other than DAY-NUtM)

S.

'."
City/ULB

Name and

Address of the
Shelter
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(lEC Display

of Boards at

J unction,
campaigns
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COs
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Balod

Asthai Rain
Basera (Beside
Shari Ajivika

kendra First Flor
Shahid

Virnarayan Singh
Pratikchha Bus
Cr.-,1 D.l^rl

Gene

ral
2200
srll 30

2

Men/
Day

M unicip
al

Council
Balod

Yes No Yes Yes Yes Yes Yes Yes No No Yes No No No No Yes Yes No Yes No Yes Yes Ycs

Z fashpur Nagar
Pratiksira Bus

Str nri
Gene

ral
204
Stt nr

50 4
Ranjit
sinoh

Yes Yes Yes No Yes Yes Yes Yes Yes No Yes No No Yes No Yes No No Yes No Yes No No

J Raj nan dgaon
New Bus Stand,

Rainandgaon
Gene

ral
300

sct. ft.
10 J Govt. Yes Yes Yes Yes Yes Yc Ye Yes No No No No No No No Yes No No Yes No No No Yes

+ Ambikapur
New Bus Stand,

Ambikapur.
Gene

ral
396 50 10

M u nicip
al

Yes Yes Yes Yes Yes Ye's Ye Yes No No No No No No No Yes No No Yes No No No Yes

Raiga rh
Rain Basera

Kewadabadi Bus
Stand, Raigarh

Gene

ral
2000
Sq.ft

40 25

Nager
Nigam,
laigarh

Yes Yes Yes Yes Yes CS Yes Yes No No Ycs l\o No

Seprate
facility
fbr man

&
w0men

Yes Yes Yes No Yes Yes Yes Yes yes

6 Raipur

Rain Basera Zone
No. 01 veershiva
ji ward santoshi
Nagar lihamtarai

Raipur

Ge ne

ral
10 RMC Yes Ycs Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Ycs Yes

alpuf

Rain Bascra Zorc
No.03 Kalinrata
Warrl lvlathpara

Lalmani Cais

Agcncy R:ripur

Cerre

ral
t5

U
CL

Ycs Yes Yes Yes Yes Yes Yes Yes l'es Yes Yes Yes Yes Yes
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Y= Type of Shelter (General)/Men/Women/ Speciat Specify )
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Area of Shelter (ln Sq.ft.)

l!c o Lf c a o Capacity of Shelter/Space Provisioned for individual)

IJ
!

N
Average Occupancy during dec 2016

ata a -7-
RI\4 C RI\4C RMC RMC 5i5ais;

Potable Drinking Water

U, o Bathing/Toilet facilities

Cr o Provision for ventilation/lights/Fans.
z z

a Fire Protection Measures 9:

:
:
a:

:_

e
fi

G G o First Aid Kit

z. z
c Provision for Pest/Vector Controi

Blankets/ Matterres/ Sheetes for all inmates

o
V,

o a!
h Regular Cleaning of Blankets (Once in 15 Days)

G

E
q
r
9
g
U

z.
o

*z
o c, o a Common kitchen/Cooking Space with necessary utensils

z. z
o @ Gas connectivity for cooking

z.
a Availability of recreation space/ facilities a

z.
a

z
c

Child care facilities and convergence with other schemes

(ICDS/Govt. School)

c

r

Regular Medical check up for inmates by visitinB
Doctors/Cam ps/UH P/Civic Hospital-Specify

z

=L
c

1,
z
a

z
a a, 6 Privacy Provision for family

z. z.
c o Separate Toilet Provision for disabled/Children ac-

ch @ Staff for maintaince/Manager/care takers

z. z.
o Personal Lockers/Locker/ facilities for inmates E

o

z
a

7
Provision for Rain Water Harvesting/Solar Energy devices. g

c 6 Provision for Blanket/folder Beds/pillows
a

2
a

z.c Provision for meals

2
a

Z.
a

Whether user fee charge or facilities/Services made avaliable

through convergence-Specify
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h

o r*epi,g;ageI*fs
.7 s d 5 B - 

=E 
S *!- * E i H..e:6; Cd-eeHgq'"

o
-$:-i i Hgt:<6o4.-:o =;E f ao o!lqssgBS-t:

5o9 A 2Y"''o

I



S.

No City/ULB
Name and

Address of the
Shelter
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15 I(orba
Rain Basera,

District Hospital
Compound,

Gene
ral

520
sq.ft

18 44

NCO.
Kamgar
Fo undat

ion

Yes Yes Yes No Yes No Yes Yes l\o No No No Yes No No Yes No No Yes No Ncr Yes Yes

16 Bilaspur
Rain Basera, Old

Bus Stand,
Bilasnrrr Co

Gene

ral
936
sqft.

I 53
Covt.(B

MC]
Yes

No

IPublic
Toilet)

Yes NO
No (Near
District

HospitalJ
NO Yes Yes NO No

Yes

(TV] No No No No 3 No No Yes NO NO Yes Yes

1.7 Bilasp ur'

Rain Basera, Near
Gandhi Chowk,

City Dispensary,
Bilaspur Cs

Gene

ral
306
sqflc.

B No
GovT.(
BMCI

Yes Yes Yes No Yes No Yes Yes No No No No No No No 3 No No Yes No No Yes Ycs

18 Bhilai
Al<ash Ganga Sabji

Mandi Supela
Cenc
ral

1 200
sqft

10 2 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Ncr Yes No No Yes Yes l\o Yes Yes

L9 Bhilai
Nehru Bhavan

Sunela
Gene

ral
750

5 0 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes No No Yes Yes No Yes Yes

20 Bhilai Amod Bhavan
S u nela

Gene

ral
300
srtft

6 1 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes No No Yes Yes No Yes Yes

2L B h ilai
Vaishali Nagar

Zone Olflce
Cene

ral
450

10 0 Yes Yes Yes Ycs Yes Yes Yes Yes Yes Yes No Yes No Nir Yes Yes No Yes Yes

22 B h ilai
Bus Stand Power

House Bhilai
Gene
r:l

600
t0 1 Yes Yes Yes Ycs Yes Yes Yes Yes Yes Yes No Yes No No Yes Yes No Yes Yes

23 Bhilai
Mangal Bhavan

I(hurshipar Zone-
3

Gene

ral
204
sq lt 0 Ye Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes No No Yes Yes No Yes yes

2.+ Durg

Ad ni in istt'J tivc
Building, Inllont
OlTalrsil Olllcc,

Du rg

Gene

ral
.10

J!v;r la

I)r'asa d

lgrarva i

, caya
Nage,R,

Durg

Yes Yes Yes Yes Yc Ye: Ycs Yes Yes No Yes No No No Yes No Ncr Ycs Yes Ycs
Iuc Display
Ol'Board
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25 Durg NEW BUS STAND,
DURG

Gene

ral
40

Rajendr
a

Tiwari,
Lig 308,
Aditya
Nagar,
Durs

Yes Yes Ye Ye Yes Yes Yes Yes Yes Yes No Yes No No Ntr Yes No No Yes Yes Yes
lec Display
Of Board

26 Dantewada
Rain Basera,Bus

Stand Dantewada
Gene

ral

10

Sheet

ar

8.60x
22.70

=1 95.
22

Sqnr

Covt Yes Yes le No No Yes Yes Yes No No No No No No No Yes No No Yes No Yes Yes No

27 Dantewada

Rain
Basera,Jaistambh

Chouk
Dantewada

Gene

ral

10

Sheet
ar

12.80
x10.9

0=13
9.52

sqm

Not
Operati
onal ln
Presen t

.l



A6eltud iAtrrlexure i ci il/
2. Shelter for Urban Homeless-Status of shelters (Separately for other than DAY-NULM)

List of Registers to be maintained in the shelter

S.No. Name of ULB
Attendance

Register

Accounts
Register/
Cash Book

Stock
Register

House Keeping
&

Maintenanace
Register

Suggestion
& Complaint

Register/
Complain

Box

Profile
Register for

inmates

Entry & Exit
Register if
Possible

CCTV

Attendence
Register for
Manager/

Care takers

Quarterly
Progress
Report

'L Balod Yes No Yes No Yes Yes Register No No
2 Iashour Nagar Yes Yes Yes Yes No No No Yes No
3 Rainandgaon Yes Yes Yes Yes No No Yes Yes No
4 Raisarh Yes Yes Yes Yes Yes Yes Yes Yes No
5 Ambikapr-rr Yes Yes Yes Yes Yes Yes No Yes No
6 Ra pur Yes Yes Yes Yes Yes No No Yes No
7 Ra pur Yes Yes Yes Yes Yes Yes No Yes No
8 Raipur Yes Yes Yes Yes Yes Yes No Yes No
9 Raipur Yes Yes Yes Yes Yes Yes No Yes No'10 Raipur Yes Yes Yes Yes Yes Yes No Yes Not1 Raipur Yes Yes Yes Yes Yes Yes No Yes No

1,2 Raipur Yes Yes Yes Yes Yes Yes No Yes No
13 Korba Yes No Yes Yes Yes No No Yes No14 Korba Yes No Yes Yes Yes No No Yes No
15 I(orba Yes No Yes Yes Yes No No Yes No
16 Bilaspur Yes No Yes No Yes Yes Yes Yes Yes
1,7 Bilaspur Yes No Yes No Yes Yes Yes Yes Yes
LB Bhilai Yes No No No No No Yes Yes No
L9 Bhilai Yes No No No No No

No
Yes Yes No20 Bh lai Yes No No No No Yes Yes No2t Bhilai Yes No No No No No Yes Yes No

22 Bhilai Yes No No No No No Yes Yes No
23 Bhilai Yes No No No No No Yes Yes No1ALA Durg Yes Yes Yes Yes Yes No No Yes No
25 Durg Yes Yes Yes Yes Yes No No Yes No26 Dantewada Yes No No No Yes No No No No27 Dantewad;r Yes No No No Yes No No No No



Agenda (Annexure!&ll)
3. Shelter for Urban Homeless-status of shelters (Separately for other than DAy-NULM)

Review & Supervision of Working Shelters

S.No. Name of ULB
Whether there is any

Executive Committee in
Position at ULB level

Whether there is any
Shelter Managemenet

Committee in Position at
Shelter Level

Any independant Quality
Evaluation: Conduted or

Proposed to Be Conducted

Social Audit Has
Been Conducted of

Propsed to Be
Conducted

L Balod No No No No
2 Iashpur Nagar Yes Yes No Noa
J Ra nandgaon Yes Yes No Yes
4 Ra garh Yes Yes Yes No
5 Ambikapur Yes Yes No No
6 Raipur No No No No
7 Raipur No No No No
o Raipur No No No No
9 Raipur No No No No10 Raipur No No No No

11 Raipur No No No No
12 Raipur No No No No
13 Korba Yes No No Not4 Korba Yes No No No
15 Korba Yes No No No
16 Bilaspur Yes Yes Yes No
L7 Bilaspur Yes Yes Yes No
1B Bhila Yes Yes No Yes
L9 Bhila Yes Yes No Yes

Y*ZO Bhila Yes Yes No
21 Bhila Yes Yes No Yes22 Bhila Yes Yes No Yes1')LJ Bhila Yes Yes No Yes1A DLrrg Yes Yes No No
25 Durg Yes Yes No No

6 Dantewada No No No No
Dantewada No No No No

't'
tt



EXPENDTTURE DE'['AIL [ANNEXURE-ilr)
Nanre of the State: Chllattishsarh

sL. NO. CITY/ULts
NANIE OF TITE ADDRESS WITII LAND MARI( OF

THE SHELTER

SANCTION tN'TIIE
CATDCORY OI' :

NEW/REF/O & M
ONLY (PLIASE

SPECIFTJ

DAl']j OF
SAI,] C]-IO N

SI{ELTIR MEANT IOR :

(CEN ERAL/I{EN/lVOM I N

AND
CHILD REN/LAG ED/MEN'I AL

LY CHALLENCED/ STREOl'
CHILDREN/TRANSGEN DER/

HtV INFECTED] PLEASE
SPECIFY

AMOUNT R[LEASED
IOR SUH

coNSTRUCnON (rN
r.AcsJ

OPI'RATIONAI, COST
TOTAL EXPENDTTURE

0N r.-acs)
REMARK

1 MUNICIPAL CORPORATION ITAIGARTI
"SI.IELTER FOR URBAN HOMELESS", SARANCARH

BUS STAND, TRANSPORTNACAR, RAICAIiH
New L2/B/2014 GENERAL 46.00 5.00 44.17 COMPL[TE &

OPERATIONAL

MUN ICIPAL CORPORATION
AMBIKAPUR

CANCAPUR, NEW BUS STAND, AMBIKAPUR,
suRculA, c.c., PrN - 497001

New 12/B/2014 GEN ERAL 40.00 6.00 40.00 COMPLETE &
OPERATIONAL

N4UNICIPAL CORPORATION DURG
RAIN BASERA, DISTRICT HOSPITAL, CAMPUS,

DURG
New ).2/B/2Ot+ CENERAL 40.00 5.00 35.14 COMPLETE &

OPERATIONAL

4 MI.JNICTPAL CORPORATION RAIPUR
SHAHID HEMU MLANI WARD ZONE NO.O2 NEAR

PANDRI BUS STAND, RAIPUR
New 12/B/20t4 6ENERAL 4f,09 6.00 COMPLETE &

OPERATIONAL

5
!,I U N IC I PAL CO RPO IIATIO N

DHAMTARI
N H 30, AT N EW BUS STAND (NORTH WEST SIDE),

DHAMTARI, New L2/B/zOL+ G8N ERAI, 46.00 6.00 39.15 COMPLETE &
OPERATTONAL

6 MUNICIPAL CORPORATION

IAGADALPUR
NEAR NEW BU5 STAND IACDALPUR. New t2/B/2074 CENIRAL 40.00 40.00 UNDER CONSTRUCTION

7 MUN ICIPAL COUNCIL BEMETARA NEAR DISTRICT HOSPITAL BEMETARA. New B/t2/20ts CENIRAL 19-93 0.00 UND€R CONSTRUCTION

MUNICIPAL COUNCIL BALRAMPUR NEAR OF NEW DISTRICT HOSPITAL BALRAMPUR, New B/12/2015 CENERAL 19.82 0.82 UNDER CONSTRUCTION

9 MUNICIPAL COUNCIL BALODAI]AJAR NEAR NEW BUS STANI], BALADA BAZAR New B/12/201s GENERA I, 40.00 19,44 UNDER CONSTRUCTION

10 VIUNICIPAL COUNCIL SURAJUR
NEAR BY PASS ROAD, JAILPARA WARD NO. 10

SURAJPUR, DISTRIC'i SURAIPUR CG
Ne!v 8/12/2075 GEN ERAL 19.00 11.00 UNDER CONSTRUCTION

11 MU N ICIPAL COU I,]CIL KAIVARDIIA BEI IIND DISTRICT HOSPITAL, KAWARDIIA New B/12/2o1s GENEIIAL 39.96 22.77 UNDER CONSTRUCTION

t2 MUNICIPAL CORPORATION
RAJNANDGAON

OLD JILA PANCHAYAT BHAVAN KE PAS MINAND
GAON. New 2t/09/20t6 GENERAL 22.40 0.00 UNDER CONSTRUCTION

13 MUNICIPAL CORPORATION BHILAI
RAIN BASEM, NAGAR NIGAM BHILAI,

PRITADARSHANI PARISAR, OPP. SUPELA THANA
New 2t/oe/2016 GENERAL 23.65 0.00 UNDER CONSTRUCTION

MUNICIPAL COUNCIL KONDAGAON WARD NO. ( TTAHS!L PAITA I(ONDAGAON. N erv 21/09 /2016 GINERAL 22.40 0.00 UNDER CONSTBUCTION

15 UNICIPAL COUNCIL BALOD NEW EUS STAND CAMPUS BALOT) N elv 21/09 /2nrc CENERAL 19.18 0.00 UNDER CONSTRUCTION

16 MUNICIPAL COUNCIL EUAPt'R
W.N- 12 N EW BUS sTAND, IIIRST FLOOII, BUAPUR

(c.G.) Refurbishnrent 21/09/2016 CENERAL 4.00 0.00 UNDER CONSTRUCTION

17 Nl U N ICIPAL COUNCIL KAN I(t]R NElV EUS S'I'AND CON,IPLEX, I\ANKIR New 20/ t2 /20t6 CEN ERAL 10.28 0.00 UNDER CONSTRUCTION

TOTAL 494.62 30.00 290.12

t



f usrice Kaillash Gambhir
I7r:rmer fuclge, High Court of Delhi

CHAIRPERSON

\_1"

Committee on Shelter for Urban Homeless
[constituted os per Hon,ble Supreme Couft order

dt.7j.'h Nov.,2o16l
-

As y<lu are aware that as per Hon'ble Supreme court order dated I l,hNovernber,2016 in wP (civil) No. 55/2003 and wp (civil) No.572t2003, acommittee llas beetr constitutecl under rny chairmanship ancl having shri sanjayKumar' 'loint secretary, Ministry of Housing & urban poverty Alleviation, Unionof India as its Member ancl Shri Neeraj Kumar Gupta, District and Session Judge

\-#etcl)' 
Delhi as Member Secretarv'

'41,> ? ' In this connection, I woulcl like to drarv your attention to the letter No. N-'18\-4rc28812014-tJsDlvol.v-dated 
l6th December-, 2016, of shri Neeraj Kunrar"at'

','^,#^::ll:l *etrrber*secretaty of the cornmittee, acldressed to you asking for cerraiut;trfi' 
]:l:t:.u."o'in 

respect of shelters for urban Horneless (permane,t, temporary as
"^", lr well a:; rian baseras) being run in your State with the assistance of DAy-NULM or

lr1l,n ::l",ltTt 
scheme' T'he infonnation, however', is still awaited despite lapse of

,ik : :,Y,-t-ble 
period. That as per the affidavits filed on behalf of your srate, i, the'Wilr_:j:: o]. supre,e courr, dt,r6-03-2012 and 1s-10-2014 you have projected about, 

[rr.,]iffi:H 
fbr sherter.fbr homeress as fb,ows:

,q.Try. 29 night shelters managed by r0 rnunicipal corporarion.^9r.t'. - 2. l:{omeless persons iclentified 1433

'" q Kw3. Raipur 7, Bhilai 6, Drug 2 , Bastar 2, Korba 3, Bilaspur 3, Raigarh 2,
q.,)) f^fo. Rahnandgaon l, Sarguja l, Koriya I
r-U{rr,,Ifi ,/ l-oction given

\rtr\ -S..*4. Night shelters optimally utilized.

m/ { frifififi'j;:;"n'ol'Is 
n,oniroring

f \ A 7,' !fter survey by Independent Civil Society in fell 2llz,improvements made

,Ha-( 
t1, 

ii,,]i9l['H:Trs 
at Raipur & other towns tv providing

'/Y b) Improved piped water supply system.
c) Daily news paper for inrnates. 

-

d) creation of boarding facilities in proximity of shelters.

Room No:..., Fourth Floor, HUDCO House, Lodhi Road, New Delhi - 110 003,Tel:011-.,.. ,.,.,,...,....,, Faxr 011-,...
E"Mail: csuh,sc(ogmail.com

I 
i)lO t.; i'{ i i::if; ij i::r.l i::ii: {"1\,i'?^\' m

D.O. lrlo. j '.'lt,,t. rtf Cliiii,ri'ilti.ii.i0'ri I,1:--w\u: jtunr. hir.;r,: oA v- tt-3*t 
i,

j lh-ir'i:,.,i : , \ rir,ot-:t- ! New Delhi, the FeAruary?S.rfi 1Otl;f:1;ir1 ,i. .i_l,ril9r_)-, i
Dear Chief Secretary, Chhattigarh



-la

e) Women caretakers appointed for friendliness and safety of women.
0 Full detailed information to be recorded by caretakers.
g) Guidelines strictly followed.

l. Scherne at Preliminary stage in the state.
2. Proposals considered and approved for submission Government of India on

12,08_2014.
3. Project report for renovation oI'existing night shelters in towns invited fbr

final selection oi'10 projects.
4. Depend on sanction of project by centre.

Lest it may be considered total non-compliance on the parl of your State and its
concerned deptts, are impressed upon to immediately furnish the following
details.

The exact details of all shelters in the ljrban Areas of Your State, whether
Temporary, Permanent, or Seasonal.

Latest survey if any canied out to find out thc estimated figure of Urban
Homeless in your State.

Kindly send the details of the latest position of survey conducted & of shelters
in operation as on date.

Shrelters constructed / under construction.
Ttre parameters and yardsticks achieved.

a Reasons for non completion.
The road map for fulfilling the requirernent of shelters fcrr horneless as per the

guidelines of NLILM,
The infrastrllcture of shelters, facilities made available, skill workshop if any,

provision of CCT'V, playground etc..

.- A tabulated chart, enttmerating the features/ requirements to be met is annexed.

Kindly send the details which are existing and in what time period the entire
features, will be provided, and observed.

< It is to impress that all shelters in the State, whether under NULM or not, are to
be in consonance with the guidelines laid down under NULM, irrespective of
the agenciesAtrGO/ Registered body, managing it, as all shelters are to be

monitored by the State.



You are also reqttested to upload the existing position of Shelters for Homeless
of all types, specifying under NULM and otherwise, on the NULM Website and
create a website of your owlt, where all the details are available, if not created,
till date.

3. You would appreciate that the r.vork of the Cornmittee constituted by thc
I-lon'hle Supreme Court is time bound in nature and, therefore, urgent furnishing of
infonnation on the lines referred to above needs to be ensured by your State.

4. 'Ihe Cornmittee is curently in the process of planning its visit to various
states for review of shelters and the dates of its visit to yclur State, once finalizecl,
will tre intimated to you.

5. Kindly also sent details about the money received h'orn Central Govt, Under
NU[,M and the expenditttre incurred in construction of shelters for Homeless,
utiliz-ing the said fund. Any non-utilization be also reported alongwith reasons fbr
non-utilization. As per Ministry you have a unutilized fund o1'Rs 487.41 Lakhs,

6. In view of the above, I shall be grateful if you could forward the requisite
infonnation to the Committee within 10 days from the date of issue of this letter.

7, Non-compliance shall be treated as non-observance of the directions of the
cornrnittee and will be brought to the notice of Hon'ble Supreme court.

( Justice Kailash Gambhir)

SL-.

tt;"f
V;v*k K,** Dh^")

!,,r.,{y I Ctrl*,hs1^rl,
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LiiiIst t.i;r ,: ',; ti ;,:.,y i;irrrr.'(t Lri,1 tC f ini {.-,i.. i iiti,: ostirrr,:1;,i: irgi;rc. Survey lA1n p_letr:d lhlpugh
i.r:: i.Ji ij,:r-: ;tr \.'ilr,jt ii iltr:. Seicia Economic (ast

Scnsgr5;-{e-taifl il

lr.irri:r- rei;r. tI:l ,.li:i..rii., ot ,i;i: latc:t l.lctif io'<ti s,rrvi:v ::::il:: i
itltriilr. ii'(i ,r'" rri lilr.'li*r"r t;i 1.r;;r,,1;;i1p1 c).! Cr: dat(:t

!i ,., l|r .,, ,.i:rI-i,,{l/Ui;i:,;rJI:ltir(11 r:r An.ne5Ur.g.3
'ti, 1r.r'i., ". l . ,ti,r) ,,rtti :., L.,i; rr11,1,r,q, AnnCfUfC 4

ir,i:.lx;iit, i(":llr,.rir (rllrtlqlitl 
[1.111S5-urc g

'1 l;g ri;.11i ri 1;)lr! ior {r.riiillirrg It)r:i rirclr.,lrerrrrri cf shr,rliflis ior , t- igrrpli"q 
"ri lLg

lr$rrti:l1{:t,.', c\ t-itii t}re gtricitilrirrl ct I'lULir,1 : pgfefiLql_qs -o*{-!!pJ_t-ers
fSr hs$CjC-q3__a:peI

I g j d e-li n"s- qJ*ry U_L!Y1,

2. 10 new SUt{ will be
;";;t;;;E; *r.r"'
dir! rlrsLs qI _0-_d is ha..e:

I PP,Lihq i1u:Vey in ]0171
18

irri l;1,3-,';t;{lllre f rl Slreitt,rs, i.,,irlrlt(... l:r,r:lr.J,,<)iiirillr.5krll Annexufe 5

t.',,i;rksllop ii ;tr!, t:rovirir:rr ol C{.iV, pl;ly;ir;r.irrd rtt. 1

:i \i i:1 tt1":: .,:, t i1li,l"

It rs tc inrpi"ess thal all sheiters in the state. whether under i Mq!1-te11!Ep*{ g!! U"rlgl
NULtu1 or rrol...as all shelturs are to be monitored by the 5tate : g*f,elters in the E!a!qgls_e:

IM
' 
stlt

You arei ais:> rer.luested to rrpioaci the existing^^.......^. ... .., ....it I All are uploadflXj-nli_e
not created, tilldatr: : UU${gglggg

i ln addition t0 rhat 3ll suH

i detail are hosred in 9uDA
i website

. :,i.
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irlillr"j,:l: Ashok Nagar, Bhubaneswar

Grratikia. Bhtibaneswar
CS Pur. llhuhan*swiir
$ishu Bnaluin. *rrit;rr:k
Lliiar 0itu lirs;lh I " Cittia{rk
l1LIA l'lail. [irrurkrtn
f irrar Bus Starcl. &iillkangiri
Iowtt Hall. Ralngiitiii
l{rar Bus StanrJ. Naharangpur
Pi,rttl sttt:, Rrir,rkr,lir

Fowcr ir0usr fio;rd, Rourkt:iir
i,,l* Ii $nhr. Sirut:ancs.luar

BIrnipur. Bl:i.ibanesiv$r
E,ii rm u ndtr. thirbir ne$uar
Ganga Nag;rr Bhulrancswar

Earlambarli. 0uttack
.tatichanura, Cuttack
i'I*ngiabag, Cutlirr:k
S;lrbadaya Lagar, Pu:-i

Irtsrdr, Meclrt.,rI Cirnrn.i: S,rr"lL,,itrrr r

PrldaPocia. Sr;ucllrglrh
Bt:lgadra. B.i :.fra(la

iir*ar Sus St;irrd, Baragarh

G horjasaiaba nriha, Bari parl;r

fri:rr Dist. Hq licspit*|, Bai;r;oir
Jarju rrr ani I'i;i;iar. liaye garlr

N*ar SC Buildlnil, Dcog,arh

SMC Frcmrsr:s. l{irakud, Sanlbalpur
,iJdilt[]ur. Cutl;';1"
iladaghat. Keirdraparla

N*w 8us $tand, Phuloani
f,latrumangai Keltdla, Sair.,ibtri;;i:i

Brrla, Sambaipur
,lobra, Cuttack
Acharya Harilrar near cancer Hospital, Cutllcf.
tlus $tand. Angui
8us stand. Bnadrak
Nrtr Bus Stancl. Kcon;har

lanjrpall, Berhampur
ituirr rvomer. s cntlei:{}. Bola:rgrr
Ncar R.l 0f{ic*, Kansaripara. 8+!angir
Ward No - S. Dh*nk*nal
Itcar Block of{ice.Ward No * ii, Bhanjanagar
[Jus stand, Pari]li:khemundi.lYarrt No. 1. Pa riakhemundi
lSiju Pannaik S'l*lter House, !trarrl l(o- ?(Ncw tlus StanrJ).
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l'lousing & Urbqn Development Deportment

No.
HUO-UPA-sCH'002312014

Fr0n"'i

G.Molhi Volhonon.lAS.,
Ccmnrissiorrer-cunr-Secretory 1o Govl.

I (.,

$ati'ble Justice Shri Koilqsh Gornbhir, Choirperson,
' "Comrniiit:e on Shelter for Urbon l"lorneless

,1')' Flooi. iJi-jDCO Hourse.
Lcrihi Rr:ctj, New Dellri-li0003.
e-l'tAl L : csr,.r h.sc(dgrrroil.conr

Sir,

As desircC vide D.O.No.1l02Bl8l2014-USD(Vol.V)ffS-3016910 C[d.23"i

February'2g17, I am furnishing herewith required compliance and information as

sought for in the annexure for your kind information and necessary action.

Yours foititfulltr

A1q;^{ 3ir}
" Commissioner'culh/Secretory to Govt'

l/
Menrc x". Z!i {i *-/HUD.,d td. &.{i . * , t?-

Copy 1o O.S.D. lo Ct-rief Secrelory for"kind infornrqlion of Chief Secretory,

Odisho witlr reference lo Dy. No.5882lCS., dtcl.l4.3.20l7 .

c, * *i,,i#, .1y% 1,3,f Llc 
" ",

A\

4nnexqre -E e
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13. llc'r; Bus Stand. Plrult.ranr

1,1 j'"lc.rr B;r S'.and.8aragar1r

1i ii!:iirvr tl.rrihrr Ftlat tan0dr H0sl,ii;lr. (liltlaux

16. Br:r Siand, An5,ul

Li . [Jirs srantl, tharlr."rt<

: 
YJork Order issur,:ri.

Ienderopened, wttik ottlerto be tssued lrefore 3f i f'lErch
: anl7

: > Tender has been linalized antl agrtemeflt dul:il with the

i contractrir, l"tr. No: 1337.r 19 03^?017

' I' for.:ndatioil stai,.ed

i ironiiie.'Hi[[ eouii Stay orrler

, irnrler io be floateil (Delayed dile lo fiodel c0rJe cic00duct for

i PRlelection)
: Tenrlerro be lloiiieC (Delayed duct0 model cotleof conouctfor

: PRI election)

: PRI election)

Pi:r :.;.1:i:JIi,il,,

Bus Stand). Soroda
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A r !e_xv r_e - 5 - [ssji!jes*s-f_S-u_ti

Toll free number algng with contact number of ULB 0fficer is available in the front of SUH lor any

complain/feerlback
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'lilrrrilanerw :17 iJ ]0i0
1 Asht.,l' Nagat'

'llhrrhariesv,.r. ''15 12 20lii
1 : C^S.ilut ,

. dt

Operatlorralized by Odisha Pal.ita Udhara Santili

Capacit'i :r 10i)

filrer al,rrrrdlrz,l,i ,:v Otii.i,i; Patita Udhirra S;jrriitr

(ilili,iail'), ir j.[i0

Ol.,i r;it iilr,i:!iz{:'-l ll\ Vr'r;,r';l r

Cap;:rity ir 1{itJ

:. , ..,1 t.

:, '.i.i"rii.f.

1

l

' ,,s

t

ti.;:::;, j:.;ii.'jrt t:i. .. i.:,:i., :.::, i.:. , .'. 1
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iS lr r.r l:il ne sv''
1?" 'ar Maii :atli
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. ,. :) t,
1 .::..1i1 .,.

Operationalizeci bY Vikash

Capacity is 60

op"iatio narir;d bt ilai;ti, pxiu uoiiu ri si ni iti
Capacity is 28

Operationalized by Odrsha Patita Udhara Samiti

Capacity is 28

Operatiorralized by Odisha Patita Udhara Samiti

Capaeity is 10f)

NGO

01 1i-:0r5 :',:.-I\'JLJ

' ! i'-, .

t

I \i t-r i-r



t, f"ul

il, i'.:itilt.k

:

i9 Cuttiick
;

20 Cuilack
::

r7. CapacitY is 12
I

i

:

CDMCI i
l

:1 . CaPacliY is ,10

t-----'
,1 . Ot:cr al ir:t rairzt'd

rt u \./ ,' Car;at iiv i,, 5ii
i

Cr,.rrc icanaritv 5o
-t

I

CMC

CMC



Annexure - 7

i tJ4{{6Art|.t

:i &ilRi-iAMPUR

ri

:

1,7 5 ,66 ,7 44 i 67 ,7 1, ,7 443 BHUBANESWAR

1 r,4s,30,000 : 
64,00,000

. BARIPADA

i

: $OUDHGARH

iielgadia,
Chodasal

itrigadi;i

Pc<ia Pa-cla

Malkangiri itr,r:

5tand

)').a.:' : ,:,1 )t I

i

so,6s,7s0 i ,u,oo,ooo

,10,110 ni;il

i i.i i{r},'rl!i)

)n I 3, i3,

34F5i7_50

34,6:i,750

:..: l..t.,.,1.

l' '. / 'rl' l

7 t.: "i ."i ', t,'t ,:,

tt

I

M,lLKANGIRI
3!rqo.o99

40,00,000

50'65'7so 
i re,oo,ooo

Nitrvar.tt"tflt.rur
NOWARANGPUR

8us Stantl

I i I{AYAGADA

10 ROURKELA
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KEONJHAR

NAYAGARH

KTNDRAPAI{A

BHADR,AIT

SAMB,AI"PUPi

ANU6UI
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DEOGARH

PHUIBANI

Soroda
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(;( lV f . n \ i\{ f:)'iT (}I,' A ItI ! NA ( :l I A L I' ll A I ) l;:S }l
D El'A I{TM*]N'I {}f ti IIBA;\ D Ii \/ l'" l-OP vl [- \'t' & H ( ) I ; ]r t \ {;

IIAMGAII

No.l)l ll)/St jl,i\4-0.512() j l- I 4/

-fo,

---., t'i Sanjal Kurutr, IAS
Joint Sre rclan. to the Crlr t. or'lrrdia.
Ministrl olllousingand I-lrtrati Pover'lv Allevialirut ({rlA Dir isilrr)
Ninua Blrawarr. New Deihi-l i{} 0i i
e-nta i l- .i su pa-tult upar.Qgcr,, irl

Suhr - fihel&rs for [,rba{r Hoprel$s (u!L'H} of DAY:N.l"i!,iq res.

Sir"
\\'ith rel'erence to )/our D.r). letter No. K- 14{\i2/2l20ll-t it'}A -ll l' lS-P-30 i :6i i dated l0'r

April,?0 17. it is lo infblrn -vou that thc cascs ril urharr hontck:ss pcis()lts al'(' !l')t :;L-cll iil tlte Sute ai-

Alrrnachal Pradr:sh. 'l'hc necclsar). ,urre-,!' lirr idenli{'ieatiorr oi' Lrrbart irorttcltss rvAr c.ttdtictctl h.i

tii"llsiDtIDAs irnd -subrniffc<i nil reparr.

. ln casc^ anv ltontelcss t)crsons ar:e identified in lutirrc. lrcrcssan'shcltcrs slrall ir inadc availahlc

kr llrem as per provisions o1'sheitci'tor urtan homeless rrrrdcr l)A\'-Nlil l\{. 'l-hc nlallcr rvas reiroficcl tr:

tlrc iVlinistry vidc lctter'\o. I)Lil)lSl-ii.M-tl5j:ill4-15 datcd ?.2/l\5120i5" i()i I li.l(ii5 arrd i6,'()t).'1016.

As such. lhe dttcuntenl arr<l hest prar.:lic*l on rrrlran honrcless {:ilnflol b* uploadecl on tlrc i\{lS 1:rorlal oi

t).\\'-Nt I \t

or'<rirr".. 'liith ii, i l', -

t

\
[[]olung liiraml 1A$

('i)!rlnrii:iir)ncr il il) d,. i loi;singi

i\.lcrnuNo.[)lll),5i.1 i\1-():;']0ij-lJ, A(l 3 - 1tl I),rr,-,,; 1,r'!,.i,,r. ,t,.7fil,rne 'l{; l

(. opv lrl: I . 
-l-he 

I inder. Secrctan, to tire Chit'l si:ct {lat'\. ( iovL. r: l' .,\ r'lrrra,": lr;r I l)tlilcsir, i ianaual' {'i,r

in firrriral ion plcasc.

1. ()llicc coin,.

lllolrirrg Siramj I,lS
('onrnrissirrircr i I r1.) & I iousing)

:'::r;, .]1.. .::: i :l

hrnu^u )C-- F F

Dlierl l ta rr;r ga,'. ti," 4-l{.r,rrte' 20 i l
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(;O\/EIIN N,I IiNT ()F INDIA
I,AKSIIADW IiE P ADN{ INISTRATION

(LAKSHADWEtit' pU tlt.tc woRKS DEpAITTMENT)
CI RCI,[, OFFICE

KAV;\RATTI - 682555

F.No:1 18/141201 5-S4 /,,, 15

-l'n

Deputy Secretary to the Govt. of lndia
Ministry of Housing and
Urban PovertyAtteviation

6nneruaffffirm,#*

o4a96 252262101

263367(Fax)

Emait:selpwd@gmai[. com

Dated: -oj.Jo17
oL' ?-'-\h

Nirman Bhavan
New Dethi-110 011

Sub :Constitution of three Member Committee retated to rights to shetter of hometess
peopte in urban areas.

Ref :F'No.N-11028/817014-USD(Vol-V)(FTS-16910) dated 13.12.2A16 of Ministry of
Housing and Urban Poverty Atteviation.

Sir,
Ptease see the letter cited above. Fottowing points are submitted in this

regard.

1. The istands of U.T of Lakshadweep are scattered in Arabian Sea from 8'to 12-
30' North Latitude and from 71 to 74- east tongitude. There are 36 istands,
submarine reefs, sand banks and 10 isl.ands ure inhabited. The indigenous
population is Schedute Tribe (ST). Totat poputation is64,429 as per 2011iensus
with literacy rate of nnore than 90%. The tand use area of the territory is 26.89
SqKm and average density of poputation is 1894. lstand wise detaits of
poputa[rorr, Area, Poputation Density, No of Househotds, No of Govt. Quarters
are enctosed as Annexure A,

2. There are no stums or peopte without shetters.

3. This is for information ptease.

Yours faithfutty

-4- t^'t '4 v* v --*-<

Dr. Tariq Thomas IAS

Secretary (Works)

/*u't1
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REGISTRY UNIT

AI.tNEXURE-A

St. No Area

Sq Km

Poputation Population

Density

(Per/5q Km)

No of

househotd

No of

Govt

Quarters

1 Minicoy 4.39 10444 7379 1751 776

2

Katpeni 2.79 4418 119

3 Andrott 4.84 1 1191 2317 1779 118
I

I

4i
Agatti 3.84 88

5 Kava ra t ti 4.22 11210 2856 1999 508

6 Amini 2^59 7 656 7956 1 302 177

7 Kadmat 3.12 5389 1777 994 111

8 KiItan 1,63 3945 7470 745 69

9 Chettat 1.04 2345 7255 499 75

10 Bitra 0. 10 271 2710 67 18

Totat 28.56 64479 2755 1 0706 1 506

.r{h.i'\ - # "
Wi*,*,,,

Shri ARUN JADHAY'
]UPBRINTBNDING BNGINBEF

LAKSHADWBBP P1$} 1

\YARATTI - 68? 5,-
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4rrn.Xqa.-[-J h,oro
GOA STATE URBAN LIYX,TIHOODS MISSION
c/o GOA STATE IIRBAN DEVELOPMBNT ACENCY
(A Clovenrntent o f (ioa tJndertaking)
6th I'loor, Shramashakti-Bl'ravan, Patlo-Plaza,Pataji, Coa.
Ph. No. 243'?2fi,Tele-Fax: 2437A94
LJ RL-www. gsuda.org, membersccrstary@gsuda.org

l:.No.4/5/GSULMiSUHI "l O 61
To,

,-4t * Under Secretary,

Govemment of India,
Ministr:y of Housing & Urban Poverly Alleviation,
UPA Division,
Nirman Bhavan, New Delhi 11001I

Date: 11-ol-t7

Sub: - City-wise expenditure made under Scheme of Shelters for Urban
Homeless (SUH) component of the Deendayal Antyodaya Yojana -
National Uftan Livelihoods Mission (DAY-NULM) reg.

Ref: - Letter No. N-l 1A28/8/2A14-USD-FTS 11611 dated ASlWZArc

Sir, *

With reference to the sudect citecl above, I am to infurm you that, the State

Govemment vide Letter No. rcl6ag/zal3DMAl98 dared lVa4lzarc (copy

enclosed), addressed to the Member Secretary, Goa State Legal Services Authority,

Panaji-Goa, and Letter No. 10/6a9n0nDMNt576 dared zgl}s/z}Ls (copy

enclosed) addressed to the lJnder Secretary, Ministry of Housing & Urban poverty

Alleviation (HUPA), Government of India, New Delhi, has inferrmed that the State

of Goa is having 33 permanent shelters having capacity to accommodate 2lt0
homeless which are being maintaineil by the Covernment / Craut-in-aid

institutions. It was further infonned that the existing facilities are sufficl;nt to take

care of the homeless, and hence there are no plans for creation of new shelters. In

the said letter, it was ftrther infbrmed that the amount available with the State

Government would be utilized for the purpose of up-gradation of existing shelter

for urban homeless.

As regards to, city-wise expenditure incurred on construction, refurbishrnent

and maintenance of shelters is concerned, this Agency has not incurred any

expenditure as yet, the information is furrrished in the proforma prescribed by you.

Yours fbithfulgr,
jw* 

., t ..".,-1
,/4, / {, ;) / /'L"/ /

s' , *(uYa *ff ) ,"';

"*-""*r \t ,t \ \ r

-J V'l^ \\ \-

(J. Ashok Kumar, IAS)
Mnmhpr (pnrp*onr /:lQI Tn A

I

.

tr
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Format for subnrission of City-wise Expenditure made under scheme of Shelters for Urban

Homeless (SUH) component of Deendayal Antyodaya Yojana- national urban Livelihoods

Mission (DAY-NULM)

/-*q

Name of the Statc/UT Goa

Name of the CiryruLB There are l4 cities namely, Margao, Panaji, Mapusa, Mormugao,

Ponda, Sangem, Quepem, Cuncolim, Canacona, Curchorem-

Cacora, Pernem, Valpoi, Bicholim, Sankhali

Type of Shelter New
Construction

Refurbishment O&M only Total

Number of Shelters

Sanctioned

0 0 0 0

Over all amount spent

as on 30.11.2016

(including State Sharc )
Rs.In Lakh

0 0 0



"Distt. & Sessions iudge (Retd.)
MEMBER SECRETARY

D. o. N o. N- 1 1028/8 / z}t4-USD(Vol-V)/FTS- 169 L0

Lodhi Road, New deihidated 24tn May,2017
3ct

Smt Gamlin,,

The Committee has been apprised by Ministry of HUPA that funds are released to the

States in a consolidated manner which can be used tou,ards any of the Components of NULM

and it is for the states to earmark funds to each and every component of DAY-NULM

(including SUH) as per requirement. The Committee is of the opinion that there is a

requirement of clarity on availability of funds at the State level for SUH component so as to

monitor any diversion/ non-utilisation of funds, as mandated by the Hon'ble Supreme Court.

Undoubtly, the States by asking for release of fund from Ministry of HUPA must be

taking into the account, specific requirement for shelters for urban homeless for Operation,

It4aintenance, Construction and Refurbishment etc; and must be placing before the Audit

Committee the respective expenses incurred for operation, Maintenance, Construction and

Refurbishment etc. The State is directed that the funds for SUH should be kept in a separate

head of accounts and be intimated by the State to Ministry of HUPA and to the Committee

accordingly, within l5 days.

SMt. Sakuntala Gamlin,

Chief Secretary of Arunachal Pradesh,

Government of Arunachal Pradesh,

Secretariat,

Itanagar-7911-1L

Neerai Kumar Gupta, Committee on Shelter for Urban Homeless
[constituted os per Hon'ble Supreme Court order dt.

17th Nov.,20761

ftnne*ro-LL{{etqzt nil{kl

Member Secretary

Room No:..., Fourth Floor, HUDCO House, Lodhi Road,New Delhi - 110 003,
Tel:011..... ...........,Fax:011'................r..........rrrr..,

E-Mail: csuh.sc@gmail.com


